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«Bereke Bank» AK-na Digital 6aHkTik KbI3MeT
kepcetyaiH Kannel Taganrapsl
(3aHB! TYJIFaNap, )KeKe Kacinkepiep,
AKeKellle HOTapuycTap, aBOKaTTap, )KeKe COT
OpBIHIIAYIIBIIAPE] MEH
KociOu Meamaropnap YIIiH)

1. «Bereke Bank» AK-aa Digital 6aHkTik KbI3mMer
KOpceTyIiH Kannsl TaJanTapbIHbIH Heri3ri
KaruJaJjJapsl.

1.1. «Bereke Bank» AK-ma Digital GaHKTIK KbI3MET
kepceTymiH ocbl JKammer TamanTapsl (OymaH opi MOTIH
Oofipiama — JKammer Tamanrtap) KnmeHTke kepceTineTiH
KeJieci KbI3METTEPIiH TaJIaTaphl MCH TOPTIOIH aHBIKTAM IbI:
e arbIMJarbl HIOTTAp/bI ally, XKYPrisy >koHe xaly;

® AaBTOMATTHl  JAEMO3UTApIbIK  MamuHauel  (AIM)
KOJIJIaHbII, KOJIMa-KOJI aklIaHbl KaObUIIay, KalTa ecentey
JKoHe onapabsl KIIMEHTTIH aFbIMAarbl LIOTHIHA €CEIKe
JKATKBI3Y,

e UutepHer-OaHKWHT KyHeciH/MOOWIBII KOCBIMIIIAHBI
MalJagaHbll KAIIBIKTBIKTAH OAaHKTIK KbI3MET KOpCeTy —
3IEKTPOHABIK OaHK KpI3MeTTepi (CoHbIH inrinae KnneHTTiH
3NEKTPOHABIK TYpHAE JKYPri3reH TeleMIepiH eHaey
KBI3METTEPi JKOHE OCHI TeJIEMIEpAl ICKe achlpy JKoHE
(Hemece) ocel TeneMjep OOWBIHIIA aKmia aynapy YIUiH
0OaHKKe Ka)KeTi aKmapat YChIHY).

1.2. YKanmne! tananrap menoepinge KineHtke kepceTisieTin
KbI3METTEp Typaibl akmapar Onepauusuiap OTKi3yAiH
Kanmbl Tanmanrtapsl Typajbl KaruajdapblHIa KaMTBUIFaH,
KnuenTke anramikpl Tajmam eTyi OOHbIHINA, COHIaii-ak
KnueHTTiH KanaybIMEH OFaH aybl3IIa YCHIHBITYBl MYMKIH.
1.3. Kasakcran Pecry0nukachHBIH pe3uIeHTTEpl HeMece
Oeiipe3nmeHTTEepi OOJBIN TAOBUIATHIH 3aHIBl TYJIFAlIAp
(3aHmBl TYIFAHBIH OKMIAyJaHFaH OeJiMIIeNepiH Koca
JIFaH/a, YHBIMIBIK-KYKBIKTHIK HBICAHBIHA JXOHE MEHIIIK
HbICAaHBIHA KapaMacTaH), JKeKe KocilKepyep, Iiapya
(depmep) KOXKaJIBIKTapbl HeMece Kazakcran
PecryGnuKkachIHBIH 3aHHAMAaCBIHAA OENTiJIeHTeH TOPTINIeH
JKEKe TpPaKTHKaMeH alHalblcaThlH TyJFanap (JKekeure
HOTapuycrap, aJBOKaTTap, JXEKe COT OpBIHIAYIIbLIAPHI
JKOHE Kociom Meamartopiap) ocel JKammel - Tamamrap
OotipraIa KimmenTTep OoMa anmamsl.

1.4. Ocet XXammel Tamanrap KOCBUIY IIApTHl OOJBII
TaOBIIaJbl JKOHE CTaHJApPTTHI TATANTAPIbl AWKBIHIANWIBL.
Knuentriy ArpiMarsl moT amny xoHe «Bereke Bank» AK
-na Digital OaHkTiK KpI3MeT KepceTymiH JKammer
TaJlanTapblHa KOCBITY Typaibl eTiHimITi JKaimsl Tajlanrapra
KOCBUTy JkoHe baHkTiH OepiareH ocblHOai OTIiHIITI
aKlenTTeyi Typaibl TiKeled HyckayaaH TyparblH baHk
HBICAaHBIH/A Oepyi apKpUIsl JKanmsl TamanTapra KOCBUIFaH
corre Kimment XKanmer Tanantapas! KaOsiinaras, an  Digital
kpi3merrep [lapter bamk men Kiment (Oyman opi —
Tapanrap) apacblHAa kacanraH OOJBIT  CaHaJaJIbl.
ArpiMparel mot arnry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KbI3MET KepceTy i JKalmbl TajganTapbsiHa KOChLTY
Typasibl OaHKTIH aKIenTeNreH moaiimaemeci MeH JKammbl
tananrapsl Digital KeI3MeTTep mapThl peTiHAe TaHBUIA/IBL.
ArpiMparel ot arnry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MET KepceTyaiH JKamsl TananTapsiHa KOCBLTY
TypaJibl Kara3 TACBIFBIIITArbl eTiHimKe Kiment 2 (exi)
JaHaga KON KOsIbI JkoHe Oepemi: Oipeyi bamk ymiH,
eKIHIIICi KJIMEeHT YIIiH. AFBIMJIaFhI IIOT aliry skoHe «Bereke
Bank» AK-ma UWuaTepHeT-0aHKUHT Kydeci HeMece
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Oo0urue ycsioBusi 6aHKOBCKOT0 o0cayxuBanus Digital
B AO «Bereke Bank»

(I71s1 FOPUINYECKUX JTHII, MHIUBUIYATbHBIX
MpeNpUHUMATEINCH, YaCTHBIX HOTAPUYCOB, aIBOKATOB,
YACTHBIX CYJICOHBIX HCIIONHUTEIICH,
po¢heCCHOHATBHBIX METUATOPORB)

1. OcHoBHBbIe mOJO:keHHsT OOIIUX YCJOBHH 0AHKOBCKOIO
oocay:xusanus Digital B AO «Bereke Bank».

1.1. Hacrosmme OOmimie ycioBust 0aHKOBCKOTO OOCITYKHBAHHS
Digital 8 AO «Bereke Bank» (mamee — OGmme ycioBwus)
OTIPEZICTISAIOT YCJIOBHS M MOPSJIOK, B paMKax KOTOpeIX KimeHTy
MPEJOCTABIIAIOTCS CIETYIOLUE YCIYTH:

® OTKpBITHE, BEJCHHE U 3aKPHITHE TEKYIIHX CUETOB;

e MpHeM HAJMYHBIX JICHET, NepecyeT M MX 3aYUCIICHHE Ha
Tekymui cuer KimeHTa ¢ mpuMeHeHHeM ABTOMAaTHYECKOW
JIeno3UTHOM MamuHel (AJIM);

® MCTaHIIMOHHOE 6aHKOBCKOE o0cIyXBaHNE c
ucronp3oBanueM CucTeMbl HHTEpHET-O0aHKHHT/MOOHIBHOTO
MIPWIIOKEHUS - SJIEKTPOHHBIE 0AaHKOBCKHE YCIYTH (B TOM YHCIIE
yCIyTH 1o 00paboTKe IuaTexxei, ”HUIMUPOBaHHBIX Kimenrom
B JICKTPOHHOU (hopMe, U mepeiada HeoOXoaAuMOoN HHpOpMaIN
Banky 1u1s1 ocymecTBIeHNS TUIaTeXa 1 (W) IepeBoja ACHET Mo
JTaHHBIM ILIaTEXaM).

1.2. Uudopmanus 00 ycinyrax, okazsiBaeMbix KIHeHTy B paMkax
OO0mmux ycioBuii, conepxurcs B [IpaBunax 06 o0IIUX yCIOBHUAX
MPOBECHUs ollepanuii u npepocrasisiercs: KineHrty no nepsomy
TpeOOBaHHUIO, a TaKXke MO JkenaHuio KimeHTa, MOXET OBITh
MIPeOCTaBIICHA €My YCTHO.

1.3. Kimmenramu mo HactosimuM OOIIMM YCIIOBHSIM MOTYT OBITH
IOpUANYECKHUE TNNa (HE3aBUCHMO OT OPTraHU3allMOHHO-TIPaBOBOM
dopMel u POpPMBI COOCTBEHHOCTH, BKIIOYas 00OCOOJICHHEBIE
MOApa3IesICHUS IOPHINIECKOTO TMna), SIBJISTFOLIIMECS]
pesuieHTaMn WM HepesujeHTamu PecryOnmukum Kasaxcras,
WHJIUBHyaJIbHbIC HpeAIpUHUMATEIH, KPECThSIHCKUE
(bepmepckue) XO03AHCTBA WIM JIMIA, 3aHUMAIOIIUECS B
YCTaHOBJICHHOM 3aKOHoJIarenbcTBoM Pecny0Onmku Kazaxcran
MOPSIJIKE YaCTHOW MPAKTHKOM (YacTHbIE HOTAPUYCHI, aJIBOKATHI,
YacTHbIe CyJeOHbIE MCIOJNHUTENH W npodeccroHalbHbIE
MEIHaTOPHI).

1.4. Hacrosmme OOmue yCIOBHA SBISIIOTCS IOTOBOPOM
MPUCOEIMHEHHS U OTPENEIIIOT CTaHAapTHBIE yciuoBus. Obmme
ycIoBUsl cunTaroTes npuHATeIME Kimenrtowm, a Jlorosop Digital
yCIyr 3aKiIIOYeHHBIM Mexny bankom m Knmentom (manee —
Croponbl) B MoMeHT mnpucoeauHenust Kiuenta k OOmmm
YCIOBUSIM B IIeJOM, IyTeM mnofadu Kimentom 3asBieHus o0
OTKPBITUM TEKYIIEro cdera W npucoequHeHnd k OOmmm
ycnoBusiM GaHKOBCKOTO oOcmyxkuBanus Digital B AO «Bereke
Bank» mo ¢dopme banka, comepikamiero mpsMoe ykazaHUE O
npucoenuHeHry K OOILIMM YCIOBHSIM U aKkiienToBaHueM baHkom
takoro 3asBieHus. OOIMe ycioBUs U akmentoBaHHoe bankom
3asiBiieHre 00 OTKPBITUM TEKYIIEro cyeTa M NMPHCOEANHEHUH K
OO6mum ycnoBusiM G6aHKoBckoro obciyxuBanus Digital B AO
«Bereke Bank» coemectHo mnpu3Hatotcs JloroBopom Digital
YCIIYT. 3asBieHHe 00 OTKPBITUM TEKyIIEro cudera |
npucoenuHeHnn kK OOmmM  ycnoBusSIM  GaHKOBCKOTO
obciyxuBanus Digital B8 AO «Bereke Bank» Ha OymakHOM
HOCHTeNe TMoJANuchBaeTcs W momaercs Kimentom B 2 (ABYX)
JK3eMIULIpax: oauMH A banka, Bropodl nnsa  Knuenra.
Jlomyckaetcst mogada 3asBIeHUsI 00 OTKPBITHU TEKYIIETO cUeTa
n mnpucoenuHeHMn K OOmuM  ycnoBusM — OGaHKOBCKOTO
obcnyxkuBanus Digital B AO «Bereke Bank» mocpenctBom
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Mob6unbai KOCBIMIIACHI  ApPKBUIBI  XKOHE TEXHHUKAJBIK
MYMKIHIIK OOJiFaH Karaiiaa anektpouabik Typae Digital
0aHKTIK KbI3MET KepceTy i JKalmbl TajganTapblHa KOChLTY
Typajbl OTiHIIUTI Oepyre >koHe ocbiHIai eTiHimke DIIK-
MEH KOJI KOIOFa KO0JI Oepiiesi.

Digital ke3merTep lapTein xacay Digital kpi3meTtep any
Typaibel IllapTka Kon Koro apkpuibl JKanmbel Tamanrapra
KOCBUTY JKONBIMEH >Kyprizinren Kimentrep OofipiHIIA
JKanmer ramanrrapasrg Digital kersmertep amy Typanst Lapt
TiKeJIeH KapacThIphUIMaFraH TapMaKTapbl, AFBIMAAFHI MIOT
amy skome «Bereke Bank» AK-ma Digital 6aHKTiK KBI3MeT
KepceTyaiH JKanmsl TaranTapsiHa KOCBUTY TYPajIbl ©TiHIII
TaJlaNTaphl KOJJaHbUIAIbI .

1.5. bauk ArbiMiarsel IOT amry sxone «Bereke Bank» AK-
na Digital OankTik KpI3MeT KepceTyaiH  JKammel
TaJlanTapblHa KOCBLTY TYpaJbl ©TIHIIITI KEHIHT1 aKIenTTey
Hemece Kazakctan PecnyOnukachlHBIH 3aHHAMacChIMEH
HeMece bBaHKTIH ImIKI KyXKaTTapbIMEH KapacThIPbUIFaH
Herizmeme OoifpiHIIa ©Oac TapTy YIOiH KaOBUIITAHmbL.
Bankrin Knunentren ArbiMuarbl HIOT amry jxoHe «Bereke
Bank» AK-na Digital 6ankTik Kpi3MeT KopceTyaiH XKanmbt
TalanTapelHa KOCBUTY Typallbl OTIHIMTI KaOBUIIAYEI
BankTig aknenTi 00bIT TaOBUIMAIEL.

1.6. bank Arpimaarsl 1ot arry sxone «Bereke Bank» AK-
na Digital OankTik Kp3MeT KepceTyaiH  JKamnmsl
TaJlanTapblHa KOCBUTY Typalibl ©TIHIIITI akuenTreyai bank
Kazakcran PecnyOnukacel 3aHHAMACBIHBIH OHE BaHKTIH
TananTtapeiHa coiikec Kimentke JKanmel Tanmanrapna
KapacThIpbUIFaH KbI3METTEpIl YChIHyAaH Oac TapTyra
Herizgemenep OojmMaraH okarmaiina okyprizeni. baxk
ArpiMaarsl mot arnry xkoHe «Bereke Bank» AK-ma Digital
0aHKTIK KbI3MET KepceTyaiH JKanmnsl TasanTapblHa KOCHILY
TypaJibl OTIHIMTI aKIENTTeyi HeMece OfaH 0ac TapTyHbl
bank aranraH OKWFalmapAblH KaWCBHICHIHBIH KEHiHIpEK
KedyiHe Kapai, KnmeHTTeH AFBIMIaFbl IIOT amry >KoHE
«Bereke Bank» AK-ma Digital 6aHKTiK KbI3MET KOPCETYiH
Xamnel  TajanTapblHa  KOCBUIy — Typajibl  ©TIHIIITI
JKOHE/HeMece  THICTI  KyXarrapAbl  KaObLIIayZbIH
OnepauysiiblK  KyHiHeH KeiiHri OnepauysuiblK KYHHEH
Kewiktipmeii xxyprizeai. Kinuenr bank rapudrepine colikec
THICTI KOMMCCHSJIApIbl TOJIereH Ke3le jkoHe KinmeHTke
KBI3MET KOpCeTYICeH 0ac TapTy YIUIIH Heri3mep OoiMaraH
ke3zie bank ArpiMzars ot arry sxoHe «Bereke Bank» AK-
ma Digital OaHKTIK KbI3MET KepceTymiH JKammsl
TaNanTapblHA KOCBUTY Typajbl OTIHIII aKIENTICiH jkacayFra
Hemece KimMeHTTeH AFpIMIaFbl INOT anry skoHe «Bereke
Bank» AK-na Digital 6ankTik Kpi3MeT KopceTyaiH XKanrmbt
TajlanTapblHa KOCBUIy Typalibl OTIHIINTI »QHE THICTI
KyKaTTapabl KaObpuimayasiH OmepanusiblK KyHi InHIe
ojaH 06ac TapTyFa KYKbUIbI.

1.7. Kara3 Hyckaaa OepinreH AFBIMIAFbI OT ally Typasbl
xone «Bereke Bank» AK-ma Digital GaHKTiK KbI3MET
KOPCETY/IH aIlbl TaJalTapblHa KOCBLTY Typalibl ©TIHIIITI
akuenTTey baHKTiH yoKiIeTTi TYJIFaChIHBIH KOJI KOIOBI JKOHE
Mep 0acybl apKbLIbl XXY3€re achlpbulajibl. DJIEKTPOHIBI
HYCKaZarbl AFbIMJAFbl IIOT ally Typaibl jkoHe «Bereke
Bank» AK-ma Digital 6aHKTIK KbI3MET KOPCETY/IIH HKaJIIbl
TajlanTapblHa KOCBUIY Typasibl OTIHIII aFbIMJAFbl IIOT
allIbUIFAH Ke3/1€ aKIENTTeNIreH OOJIbIN CaHANIA/IbL.

1.8. bauk Arsimzars! moT amry jxone «Bereke Bank» AK -
ne Digital ©OankTik KpI3MeT KepceTynmiH JKammsl
TaJanTapblHa KOCBUTY TYpajbl OTIHIINTI AaKIENTTeYACH

CucteMbl MHTEpHET-0aHKUHT WM MOOUIBHOTO MPHIOKEHUS U
NPY HaJIMYMK TEXHUYECKOH BO3ZMOXXHOCTH B DJIEKTPOHHOM BHJIE
myTeM — mojamucaHus — Takoro  3aseineHus  OUII  wm
MOATBEPXKJICHNS TUHAMHYECKOH NIeHTH(HKALIUCH.

ITo Knuenrawm, ¢ kotopeiMu 3akiouenue Jlorosopa Digital yciyr
OBLTO MPOM3BEACHO MyTeM NpucoeHeHHs: K OOMNM YCIOBUSIM
nocpeactBom noxnucanus Jloroopa o mnomyuenuu Digital
ycyr®, myEKTel OOIIMX yCJOBHH, B KOTOPBIX MPAMO HE
npenycmorpen  JloroBop o momydenum Digital  ycuyr,
MPUMEHSIOTCSA yCIOBHA 3asBICHUS 00 OTKPBITUM TEKYIIETO
cyera W mpucoenuHeHHH K OONIMM YCIOBHSM OaHKOBCKOTO
obcykuBanms Digital B AO «Bereke Banky.

1.5. 3asBnenue 00 OTKPHITUH TEKYILETO CYeTa U MPUCOSANHEHUH
k O0umM ycnoBusiM GaHKoBcKoro odcimyxuBanus Digital B AO
«Bereke Bank» mnpunumaercs BaHKOM i MOCIEIYIOIIETO
AKIENTOBaHMs WJIM OTKa3a MO OCHOBAHUSIM, ITPEAYCMOTPEHHBIM
3aKOHOJATeNbCTBOM PecnyOiukn KazaxcraH M BHYTpEHHHMH
nokymeHtamu banka. [Tpunstue bankom ot Kinenra 3asBienus
00 OTKPBITHH TEKYIIETO cYeTa W TpHucoeAnHeHHH K OO0mmm
ycnoBusiM GaHkoBckoro obcnyxuBanus Digital B AO «Bereke
Bank» ne sBisercs akuenToM baHka.

1.6. Aknent Ha 3asBICHHH 00 OTKPHITHH TEKYIIETO cCUeTa U
npucoenquHeHnH kK OOmmM  ycrmoBHAM — OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» cosepriaercs
bankoM npu ycnosuu orcyrcrBus y baHka ocCHOBaHMH AJIs
oTka3a KiMeHTy B IpemoCTaBICHUU YCIYT, NMPETyCMOTPEHHBIX
HacrosmuMu  OOLIMMHU ~ YCIIOBUSIMH, B COOTBETCTBUH C
TpeboBaHMSIMH 3aKoHonarenbeTBa PecryOnuku Kaszaxcran wu
banka. Axuent bankom 3asBieHusi 00 OTKPHITMH TEKYIETO
cdyeTa M mpucoeAnHeHMH K OOmHMM YCJIOBHSIM OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» wiu oTka3 B HeM
coBepmraercss bankom He mo3nHee OTEpanyioHHOTO IHS,
crenyroniero 3a OnepannoHHBIM JHEM mpuema oT KimeHnra
3asBineHus 00 OTKPHITUHM TEKYILIETO CUeTa M NPHCOCIHMHEHHU K
OO6uM ycmoBusiM GaHKOBCKoro oOciyxuBaHus Digital B8 AO
«Bereke Bank» wu/umu COOTBETCTBYIOIIMX JOKYMEHTOB, B
3aBHCHMOCTH OT TOTO KaKO€ M3 yKa3aHHbIX COOBITHI HACTYIHT
no3xe. Ilpu ycnmoBum omaTel KIueHTOM COOTBETCTBYIOIIEH
KOMHUCCHUH coryiacHO Tapudam baHka ¥ OTCYTCTBUM OCHOBaHWH
g oTka3a KimeHTy B mpemocTaBieHHMH yciyr, baHk BIpaBse
COBEpPUINTH aKIenT 3asBiIeHUs 00 OTKPHITUH TEKYIEro cueTa U
npucoenuHeHnH kK OOmmM  ycioBusAM  GaHKOBCKOTO
obcnyxuBanus Digital B8 AO «Bereke Bank» B Teuenue
OmneparionHoro nHs mnpuema oT Kimenra 3asenerus o0
OTKPBITUM TEKYIIero cdera M mpucoenuHeHnn k OOmmm
ycnoBusiM GaHkKoBckoro obcnyxuBanus Digital B AO «Bereke
Bank» 1 cOOTBETCTBYIOMNX JOKYMEHTOB.

1.7. Axuent Ha 3asBJI€HHU 00 OTKPBITUU TEKYIIETO0 cdYeTa U
mpucoequHeHun kK OOmuM  yciuoBHAM — OGaHKOBCKOTO
obcnmyxuBanus Digital B AO «Bereke Banky, mpeoctaBieHHOTO
Ha OyMa)XHOM HOCHTEJIE, OCYIIECTBISETCS TyTeM ITOAITMCAHNS U
MPOCTABJICHUSI TeYaTh YIOJHOMOYEHHBIM JIMIIOM baHka.
3asBiieHre 00 OTKPHITUM TEKYIIEro cyeTa M NMPHUCOEANHEHUH K
OO6mum ycnoBusiM G6aHKoBckoro obciyxuBanus Digital B AO
«Bereke Banky B 3JIeKTPOHHOM BHIE CUUTACTCSI AKLIETITOBAHHBIM
B MOMEHT OTKPBITHS TEKYIIETO CUeTa.

1.8. B cmyuae otkaza bankom B akmnenrte 3asBicHHUS 00
OTKPBITUM TEKYIIEro c4yera W TpHcoequHeHHH K OOmmm
ycnoBusiM OaHKoBCKoTO obcmyxuBanus Digital 8 AO «Bereke
Bank» o ocHOBaHMIM, IPeTyCMOTPEHHBIM 3aKOHOIATEIECTBOM
Pecny6onuku Kazaxcran u BHyTpeHHHMH JOKyMeHTaMu banka,
Bbank Bo3Bpamaet Kimenry sx3emmusip 3asiBiieHus 00 OTKPBITHH

1 21.10.2019 deiiin Knuenmmepmen Digital korzmemmep wapmmapuoin scacay Digital xeismemmepoi any wapmuina Kon K0io apkbiibl HCypi3inoi

8 Mo 21.10.2019 200a 3axnouenue JJocosopa Digital ycaye npouszeoounoce ¢ Knuenmamu nymem noonucanus Jlocosopa o nonyuenuu Digital yerye
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Kazakcran PecnyOnukachIHBIH 3aHHAMAchIMEH —KOHE
Bankrin imKi Ky>KaTTapbIMEH KapacThIPbLIFaH
Heriznemenep OoiibiHIIa 0Oac TapTKaH >karnmaiina bank
Kinentke ArpIMaarsl OT ainy skone «Bereke Bank» AK -
ne Digital Oanktik KbpI3MeT kepcerydin  JKammsr
TaJlanTapblHa KOCBUTY TypaJibl OTiHIIITI ska30ara 6ac Tapty
XaTBIMEH JKOJIIAH IbI.

1.9. KnmentrtiH ceHimzai HeMmipiH kepcermedr JKyiiere
Kocbury MyMKiH eMec. CeHimai HeMip baHk xylienepinae
Tipkenmeni koHe SMS-xabapmama TypiHme OippeTik
(Oip>xonFBI)  KOATHI  Kibepy  YIIIH — KOJJaHBLIAIBI.
Kmuentrig Oipperik (OipKONFBI) KOATHl MaimamaHybl
(xonanysl) KIMEHTTIH COHKECTEHIIPUIreHiH pacTaiibl
soHe KiIMeHTKe 31eKTPOHIBIK OAHKTIK KbI3METTEpre JKoHe
ocel Tamanrapia KapacThIppUIFaH 0Oacka KbI3METTepre
KOJDKETIMIUTIKTI Oepy YILiH Heri3 60BN TaObLIa bl
Bankke KiMeHTTIH YOKINETTI TYJIFaChIHBIH a0OHEHTTIK
ysbl Oaiinanbsic HeMipiH CeHIMII HOMIp PETiHIE YCHIHY
KnuenTTiH MyHImail yoKiNeTTi TYJIFachlHA AIIEKTPOHIBIK
0aHKTIK KBI3METTEpre KOJDKETIMIUTIKTI oHe KimeHTTi

IUHAMUKAJBIK ~ COHKeCTeHIIpy  apKbuiel — KimeHTTiH
DONEeKTPOHIBIK KYXKATTapblH pacTayFa pykcaT OepreHiH
oinmipeni.

CeHiMmi HOMip ©3repreH HeMece YOKUICeTTI TYIIFachl
aybickan ikarmaiina Kiment bankke bank OenrinereH
Hbicanaa CeHIMII TYJIFaHbl ©3repTy XKOHE HEeMece) alblll
tacray Typaibl oTiHim Oepeni. Kiment Cenimni Hemipai
TEeXHHUKAJBIK MYMKIHAIK OOJIFaH jKarjaiina yie apKbUIbI
e3repre amansl. SMS-xabapnama TypiHzeri OipperTik
(6ip>xosrb) KonTap keneTin CeHiMII HOMIpMEH MOOMIIBII
(ysu1p1) Tene)OHIBI JKOFAIITKAH/YPIIATHIN aJiFaH KaFganaa
Kmuent bankke Kimentri SMS-ayTeHTHOUKANHIAY
(yHKOMACBIH OyfarTay YIIiH OipAeH xabapiacysl THIC.
Kiuentri SMS-aytenTHuKanAIAY (GYHKIHSACHH
yakpIToia ~ OyrarraraHHaH  keifin ~ KumeHT — Karas
TachIMalJarbIlTa jKaz0ama xabapiaama kibepy apKbuIbI
(GyHKIMSIHBI OyFaTTaH mibFapyra Hemece CeHimai HoMipai
©3repTyre KYKbLIbI.

2. TepMuHep MeH aHBIKTaMaJIap.

2.1. Ocw Xanmel Tanantap/ia KOJJAAHBUIATEIH TEPMUHIED
MEH aHbIKTaMalap KeJjeci MarbIHara He:

PIN-kon — Kimuentrig MHTEpHET-OaHKUHT XYHeciHe Kipyi
JKoHe oHma >KyMbIc icteyi (BaHk OoJbIT TaOBUIMANTHIH
Kyonanaplpymbsl opTaibiFel IIblFapraH Tipkey Kyouiria
nalaganFaH Ke3/ie) YIIiH baHKTiH mIbIFapraH KYMus KOJIbI.
PIN-xox VHTepHET-0aHKUHT XYHECIH OpHATY XXOHE OHJa
KyMbIC icTeyi ke3inge KumeHTTi colikecTeHaipy YUIIH
KOJIJIAaHBLIA/IbI;

SMS-ayTrenTu(ukanmusa — 3ICKTPOHIBI  TeJIEMICPi
aBpTopu3anusiiay kesinge bankteH Oip peT malgamaHyra
apHAIIFaH dJICKTPOHABl IUQPPIBIK OENTiIepaiH KYpbUIFaH
Oipereil KesekTuliriHeH TypatelH SMS-xabapiaama amy
OoitpiHmIa KbI3MeT. TeneMzaepii op aBTOpH3aLUsUIAY
Ke3iHze xaHa Oip perTik (Oip>KOJFBI) KOATHI KYpy JKoHE
naiinanany tamam eriteni. bank Tememmepni SMS-
ColKeCTeHIpyTre TOYIIKTIK JIUMHT OeJrisieyl MyMKiH,;
SMS-xabapaama — bank MoOuib/Ii GaiaHbIC ONEepaTopsl
apkpuTbl KimeHTTiH MoOumnbai (ysuiel) TenedoH HOMipiHe
xiOepeTiH MoTiHAIK Xabapiama;

AJIM (ABTOMATTHI J€NMO3UTAPJIBIK MallMHA) — KOJMa-
KOJI aKmaHbl OaHKHOT TYpiHAE KaObUlgayFa apHaFaH,

aBTOMATTBl PEXHUMJE KOJIMAa-KOJ aKIIaHbl CaHAWTBIH,
OJIapIbIH TYTHYCKAJIBIFbIH TEeKCepeTiH JKOHE
OpHAJIACTHIPBUTFAH  aKmaHbl  KiHeHTTiH  AFBIMIAFHI

TEKYyIIEro cuera M MpucoeanHeHnn K OOmMM yCIoBHAM
6ankoBckoro obciyxkuBanus Digital B AO «Bereke Bank» ¢
COOTBETCTBYIOLIUM MUCHMEHHBIM OTKa30M.

1.9. Ioakmouenne k CucTeMe HEBO3MOXHO 0€3 yKa3zaHHs
Knuentom  JloBepenHoro Homepa. JloBepeHHBIH HOMEp
¢ukcupyercss B cucremax baHka U ucmoib3yercs Ui
HaNpaBJIEHUs] OJHOPA30BOT0 (€AMHOBPEMEHHOTO) KOJa B BHJE

SMS-coobmienns.  Wcnonmb3oBanue  (BBonm) — Kimentom
OTHOPa30BOTO  (€IMHOBPEMEHHOTO) KOJa  IIOATBEPKAACT
uaeHrupukanuio KiueHTa W SBISIeTCS OCHOBaHHEM LISt
npepocraBienuss  KimueHty — jgoctyma K 3J€KTPOHHBIM

0GaHKOBCKHM YCIIyraM U APYTUM YCIIyraM, IPeIyCMOTPEHHBIM B
Hacrosmux OOMUX yCIOBHSX.

ITpenocraBnenne banky aOOHEHTCKOrO HOMepa COTOBO CBSI3U
ynonHoModeHHoro jnuna Kiwmenta B kadecTBe JlOBEpEHHOIO
HOMepa O3HauaeT npejpocraBieHue KimeHToM  TakoMmy
YHOJIHOMOYEeHHOMY nuny Kimenta moiHomoumit Ha JTOCTyN K
JJIEKTPOHHBIM OaHKOBCKMM YCJIyraM W Ha IOJITBEPKACHHE

DNEeKTPOHHBIX JIOKyMEHTOB Kinenra MIOCPEACTBOM
JUHAMHUYEeCKOH naeHTudukamun Kinenra.
Ilpp wm3meHeHmn  [lOBEpEeHHOro HOMEpa WIM  CMCHE

yrnosHoMo4eHHOro Jsmna Kmuent mnpenoctaBmsier B bank
3asBJICHHE Ha M3MEHEHWE W (WIH) HCKIrodeHne [loBepeHHOTro
HOMepa cornacHo (opme, ompeneneHHoit bankom. Kiment
MOJKET U3MEHUTH JloBepeHHbIII HoMep mocpencTBoM CHCTeMBI
OpM  HAJIUYUM  TEXHUYECKOW BO3MOXKHOCTH. B ciyvae
yTepH/Kpaxu MOOHIBLHOTO (COTOBOr0) Teedona ¢ JloBepeHHBIM
HOMEPOM, Ha  KOTOpHIH  TOCTYNarOT  OJHOPa30BbIC
(emuHOBpeMeHHbIE) KOABI B BHIe SMS-coobmenuii, KiueHt
00s13aH He3aMeIUINTENbHO YBENOMHUTh baHK Ui OJOKMpPOBKH
dyakaun SMS-ayrerrndukamun Kinmrenta. [Tocne BpemeHHOTO
OmoxmpoBanus ¢yHKIH SMS-ayreHtudukanun Kimenra,
Kiment Bnpase pa3010KupoBaTh HYHKIHIO ITyTEM HalpPaBICHUS
MIICBMEHHOTO yBEJOMJICHHS Ha OyMa)kHOM HoOcHTeNe JHO0
U3MEHUTH JIOBEpEHHBIH HOMED.

2. TepMHUHBI U onpeeIeHHUS.

2.1. llpumensiemble B HacTosmMX OOIIUX YCIOBHIX TEPMHUHBI U
OTIpeIeIICHUs] IMEIOT CIIAYIONIee 3HAUCHHE:

PIN-kox — cexpeTHBIH KOH, CreHepHUpOBaHHBIN baHkoM is
Knmenra mis Bxona B CucteMy MHTEPHET-OMHKUHT M PaOOTHI B
HeM. PIN-konx nmpumeHsieTcs s nuaeHtudukanun Kimenra npu
ycraHoBke CHCTEMBI WHTEPHET-OaHKWHT M paboTe B HeM (IpH
HCIIOJIb30BaHUH PerucrpannonHoro CBUJICTEIIBCTBA,
BBINTYIIEHHOTO Y JOCTOBEPSIIOIINM ILIEHTPOM, HE SBIIIOIIHUMCS
Bankom);

SMS-ayrenTudukanuss — yciayra 1o noiydeHuro SMS-
coobmiernss oT baHka, KOTOpoe COAEPXKHUT CTeHEPHPOBAHHYIO
YHHUKAIBHYIO ITOCTIEIOBATEIBHOCT 3JIEKTPOHHBIX IH(POBBIX
CHMBOJIOB, NIpeHa3HaYeHHYIO JUIs OJIHOPa30BOr0
WCIIONIb30BAHMS TP aBTOPHU3ALINH 3JIEKTPOHHBIX TuiaTexeid. [Ipu
Ka)KJOH aBTOpW3allMM IulaTexeld Tpebyercss co3laHue |
WCIIONIb30BaHWE HOBOTO OJHOPA30BOrO  (E€AMHOBPEMEHHOTIO)
koma. Ha SMS-ayrentnduxanumro marexxeit bank wmoxer
YCTaHOBHUTH CYTOUHBIH JINMUT;

SMS-coofmenne — TEKCTOBOE COOOIEHHE, HAMpaBiIsIeMoe
bankom Ha HOMep MoOMIBHOTO (COTOBOTO) Tenedona Kimenra
gepe3 oneparopa MOOMIIBHOH CBSI3H;

AJIM  (ABTOMaTuyeckasi  JeNMO3UTHasi  MAalIWMHA) —
MIPOTPAMMHO-TEXHUYECKOE YCTPOICTBO, IMpeaHA3HAYCHHOE JUIS
IpreMa HAJIMYHBIX JIeHeT B popMe OaHKHOT, OCYIIECTRIISIOIICE B
ABTOMATHUYECKOM PEXHMME NepecueT HAJIMYHBIX JICHET, IPOBEPKY
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IIOTBIHA €CENKE JKATKbI3aTBIH, COHAaW-ak MuHkaccamms
OTKI3UIreHre JIeHiH KOJIMa-KOJI ~aKIIaHbl CaKTaNTHIH
OarapiamMabIK-TEXHUKAIBIK KYpBUIFbl. Mojenine Kapai
AJIM xaObliaHFaH KOJIMAa-KOJI aKIIaHbl OPHBIKTHIPY MEH
cakrayra apHainran Celi¢-nakernen Hemece Kacceramen
JKa0IbIKTaJIFaH,

O3exri Tipkey kyaairi — Kimenrrin DK koro Kypaist
periane barkre Tipkenren KiueHTTIH Tipkey KyodIiri;
AyTeHTH(UKAIMA — KAYIIICI3MIK POCIMiHIH TalanTapbIHA
COMKeC 3JIEKTPOHIBIK KY)KAaTTBIH TYHNHYCKAIBIFBIH JKOHE
JIYpbIC JKacaIyblH pacTay;

BankTik moTr — KIMEeHTTIH OaHKTEri Hemece OaHkK
oTepalMsUIapbIHBIH XKEKeJIeTeH TYPJIEPiH )Ky3ere achblpaThlH
YHBIM/IaFbl aKIIACBIHBIH KO3FAJIBICHIH, COHal-aK KIMEHTKe
0aHK KpI3METIH KepceTy OOMbIHIIA KIMEHT IIeH OaHK
apacblHIa OaHKTIK  KbI3MET  KOPCETyHIH  IIapTTHIK
KaTBIHACTAPBIH KOPCETY J)KOHE eCeIlKe ajTy Tacili;

Tipkey kyauirinin meci — ateiHa TipKey Kyauiiri OepiireH,
Tipkey kyomiriazne kepcerinred LK ambix kinrtiHe coiikec
OUK a0pIK KUITIH 3aHAB TypAe HeneHeTiH Kiment
HeMece OHBIH YOKIJICTTI OKiJi;

Kipetin atei — bank Kimentke BaHKTIH 37€KTpOHIBIK
0aHKTIK KBI3METTEepre KOJDKETIMIUTIK OepileTiH KyheciHe
Kipy ymiH OeperiH, IHQPIBIK, opinTik HeMece Oacka ma
OeNTiepACH TYPAThIH KO,

Kipy kynusice3si — 2JIeKTpOHIBIK OaHKTIK KBIZMETTEP/II aly
ywin baHk okyieciHe Kipy KYKBIFBIH pacTay YLIiH
KyppUlaThlH ~ IHMQPIBIK, OpinTik  HeMmece  Oackazaa
OeINTinepaiH KUBIHTHIFBL;

Kapamabr Tipkey Kyaairi — Kyanik opTanbirsiHia ockl
TiIpKey KYOIiri Kepi MIaKBIPHIN albIHOAFaHBIH KOHE OHBIH
KOJITAHBLUTY Mep3iMi OTIeTeHIH, AIIEKTPOHIBIK OaiIaHbIC
apHaNappl apKbUIBI bBaHKTIH adyslHAa KOJDKETIMALUTITIH
pactaiiTeiH Moptebere ne Tipkey Kyautiri;

Cenimai HOMIp - Kmnenrri JUHAMUKAIBIK
colikecTeH1ipy/i naiinanana oteipsin, Kiuent bank nepoec
alKBIHAAWTBIH  TocingepMeH baHkke ycwhiHFaH, baHk
Kylenepinge TipkenreH okoHe KUMEHT 3JIeKTpOHIBIK
OaHKTIK JKOHE ©e3re Je KbI3MEeTTepi aily  YIIiH
naiijajgaHaTbliH aDOHEHTTIK YsuIbl OailylaHbIC HOMIpI;
Kyskat — aknaparThl apajiayra MYMKIHIIK OepeTiH Kara3
TYpZETri, OJEKTPOHJIBIK HEMece Ke3-KeNreH akmapar
TaChIFBIII;

ot amy OoiibiHma kyxatrap — Knuent Kazakcran
PecrryOnmkaceIHBIH 3aHHAMAachlHA JkoHEe baHKTIH imiki
Ky)KaTTapblHa COHKEC aFbIM/Iarbl IIOT ally >KOHE XKYPri3y
ywin bankke Oepyre minmeTTi Kykarrap. bank Kimentke
moT amy OoMbIHIIA KyXarrap Ti3iMiH  baHKTiH
Oeuniminenepinne Hemece baHKTIH Kapaybl OOBIHIIA ©3re
TociepMeH oepei;

ArpIMaarbl 0T amy :koHe «Bereke Bank» AK-pa
Digital 0aHkTik KbI3MET  KOPCETYAiH  KaJIbI
TajJanTapblHa KOCBLTY Typausl oTiHimm — KineHrtriH
BankTe aFpIMAarbl OIOT amly Typajibl epik OLIIipyiH jkoHe
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIiH
JKaJITbl TajlanTapblHa KOCBUIY Typalibl TiKeJdeld HYCKayblH
KaMTHTBIH baHK HbIcaHbl OOMBIHINA OTIHINI,

IIK :xkabbIK KiaTi — 31MeKTPOHABIK MUQPIBIK KoJaTaHOa
KypaJlIapblH TaiijiaiaHa OTBIPbII, JIEKTPOHIBIK H(PIBIK
KONTaHOAHbI JKacayFa apHalFaH 3JIEKTPOHIBIK HUPPIBIK
HBIIIAHAAP JOUEKTIIIr;

Huxaccanmss —  Ceiip-nakerrepae Hemece AJIM
Kacceranapaa TyparslH KOJIMa-KOJ aKIIaHbl )KUHAY JKOHE
omapasl  baHk  KkaccacklHa  KeTKisy KesiHme baHk
MHKACccaTopJIaphl )KacalThIH ONlepalusuIapAbIH )KUBIHTBIFBI;

UX NOJUIMHHOCTH, W 3a4MCJICHUE IIOMENICHHBIX JEHEr Ha
Texymuii cuer KnuenTa, a Taxke OCyLIECTBISIOIIEE XPAaHEHUE
HAJIMYHBIX JEHEer A0 MOMeHTa nposeiaeHus HWukaccanuu. B
3aBUCUMOCTH OT Monenu, AJIM cHabGxkeH Celd-nakeToMm Wiu
Kacceroil ay1s ykinaaky ¥ XpaHeHUs IPUHATHIX HAJIMYHBIX JICHET;
AKTyajnabHOe Perncrpanmnonnoe CBH/IETEJIBCTBO -
perucTpanoHHoe CBUJIETENBCTBO Knuenra,
3aperucTpupoBanHoe B banke kak cpenctBo moctanoBku DI
Knnenra;

AyreHTH(HMKaUMA — TOATBEP)KICHHE MOAIMHHOCTH U
MPaBIJIBHOCTH COCTABICHUSA DJIEKTPOHHOIO NOKYMEHTa ITyTEM
cobomonenus [Iponenyp 6e3omacHOCTH;

BankoBckuii cuer — croco0® OTpakKeHHS M ydeTa JBIKCHUS
nener Knuenta B baHke, a Tarxke JOTOBOPHBIX OTHOIICHUH
mexay Kimentom u bankoM 1o 6aHKOBCKOMY OOCITY:KMBaHHUIO
Kimenra. K 0OaHKOBCKMM cyeTaM OTHOCSATCS —TEKYIIHH,
cOeperaTenbHBIN cyeTa;

Buaanesen PerncrpanmonHoro ceuaereancrsa — Kiment unu
€ro0 yIOJIHOMOYEHHBIH NPEICTaBUTENb, HA UM KOTOPOTO BBIIAHO
PeructpanmoHHOE CBUAETENBCTBO, IMPABOMEPHO BIAJEIOIIEE
3akpbiTeiM  KitouoM  OLIII, cooTtBeTcTBYIOmUM OTKpBITOMY
kmouy DI, ykazanHOMY B PeructpailuoHHOM CBUAETEILCTBE;
BxoaHoe umMs — i poBoii, OYKBEHHBIN HITH COJICPIKAIIII HHBIE
CHUMBOJBI KOJ, npucBanBaeMblii bankom KnuenTy mis Bxona B
cucremy banka, B KOTOpPOH IpeNOCTaBIsETCA OOCTYyN K
AJIEKTPOHHBIM OaHKOBCKUM YCIIyTaMm;

BxonHoit mapoJsib — COBOKYNHOCTh HH(POBBIX, OYKBEHHBIX U
UHBIX CHMBOJIOB, CO3/laBaeMas Ui IOATBEP)KICHHA IPaB Ha

BXOO4 B CI/ICTeMy BaHKa JJIA HOHy‘IeHI/IH BHGKTPOHHLIX
0GaHKOBCKHUX YCIIYT;

HeiictButenibHOe  PermcrpanMoHHoe CBHIETENbCTBO —
Perucrpannonnoe CBHUIETEILCTBO, HAMEIOIIIEE B

YaocroBepsitomieM LEHTPE CTaTyc, NOJATBEPKIAIOLIUM, YTO
JlaHHO€ PerucrpaunoHHOE CBUAETENBCTBO HE OTO3BAHO M CPOK
€ro JICHCTBUSI HE MCTEK, OCTYIHBIM IJs1 mosiydeHus bankom
IIOCPEACTBOM 3aIIPOCOB YEPE3 NIEKTPOHHBIE KaHAJIbI CBSI3U;
JloBepeHHblii HOMep — a0OHEHTCKHI HOMEpP COTOBOW CBSI3H,
Mpe0CTaBICHHbBIN Knuenrom banky, criocobamm,
ornpezeseMbiMi  baHKOM CaMOCTOSTENbHO, (HUKCUPYEMBIH B
cuctemax banka m ucmosnb3yeMblii KimreHToM a7si momydeHus
JNEKTPOHHBIX OAHKOBCKUX W HMHBIX YCIYT C HCIOJIb30BAaHUEM
JTUHAMU4eckoi nnentudukanm KieHra;

JoxymMeHT — OyMakKHBIH, SJCKTPOHHBIA WM IHO00H WHOU
HOCHTEIIb nHdopmanny, TIO3BOJISIOIINI ee
WHIMBHIYaJIN3HPOBATD;

JIOKYMEHTBI 10 OTKPBITHIO CYeTa — JOKYMEHTBI, KOTOpHIE
Kimenr o0s3an npenoctaBuTh baHKy Aist OTKPHITHS W BEJCHUS
TEKyIIETO C4YeTa B COOTBETCTBHM C 3aKOHOJATEIBECTBOM
Pecny6nuku KaszaxctaH v BHYTpEHHMMH JOKyMeHTaMHu baHka.
IlepeueHb JIOKyMEHTOB IO OTKPBITHUIO CYETa IPEJOCTABISAETCS
Bbankom Knmenty B oTneneHnsx baHka uian HHBIMH crioco0amu
10 ycMOTpeHuto baHka;

3asiBjieHHe 00 OTKPBITHH TEKYIero cuyera i NpUcoeJHHEHHH
Kk O0muM ycnoBusiM 6aHKOBCKOro o0cny:xxuBanus Digital B
AO «Bereke Bank» — 3asBnenue no popme banka, conepxariee
BoJien3bsiBlieHHe KimeHTa 00 OTKPBITHMM TEKYyLIEro cyeTra B
banke u mnpsmoe ykazaHue O mnpucoeauHeHMH K OOImUM
ycnoBusaM GaHkoBckoro obcymxuBanus Digital B AO «Bereke
Banky;

3akpeiThiii k04 I — ocnen0BaTeNFHOCTD IIEKTPOHHBIX
U(GPOBBIX CHMBOJIOB, W3BECTHas Brnanenbiy
PerucTpaitnoHHOTO CBHIETENBCTBA M IpEJHA3HAYCHHAS IS
co3nanwust D1II ¢ ncronszoBanuem cpeacts DLIIT;

Mukaccauust — COBOKYITHOCTH OIEpAIlMii, COBEpIIAEMBIX
Nukaccaropamu baHka npu ocymiecTBieHHH cO0pa HaJIMYHBIX
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AKnaparTelK 4Yek — opOip etkizimren  AJIM
TpaH3aKUMsACHIHAH KeliH AJIM mbiraparsiH koHe AJIM
KaObUIIaFaH KOJIMA-KOJI aKIlla COMACHI Typajibl aKlapaTTaH
KypajraH Kara3 Tacbimuaaarbimrarbl 4yek (Kimentke
apHaNFaH 4eK);

HWHKacCATOPJIBIK Y€K — ONCPAMSUIBIK UK KaObLIFaH
ke3ne AJ/IM nibIFapathiH jxkoHe MHKaccanms oTKi3y Ke3iHae
Kacceranpr/Cetip-makerti ameim Kot kesinge AJIM-me
TYpFaH KOJIMa-KOJI aKa COMAachl TypaJbl MOJIMETTCH
KypaidraH Kara3 TachIMaimareiuTarel 4ek (BaHkke
apHaJFaH 4eK);

HNukaccatop — MHKaccanusHbl icKe achIpaThiH BaHKTIH
YOKIIETTI KbI3METKEP1;

HNurepHer-0aHKMHI KyileciH, MoOWIbi KOCHIMIIAHBI
naijganany ;keHinjaeri HycKayJbIK — IHTepHeT-0aHKUHT
KyteciH /MoOWIbI1 KOCBIMIIIAHBI Takinanansir, KineHTTiH
CaKTayblHA MIHJETTI AIEKTPOHABIK KY)KaTTap PociMIey/IiH,
OJIApJIbl TAICHIPYIBIH TEXHUKANBIK epexkenaepi MEH TOCLII.

WuaTepHeT-6aHkuAT KyieciH /MoOWiIbAi  KOCHIMIIAHEI
naianany JKOHIHIET] HYCKAYIIBIK
https://business.berekebank.kz HMHTEPHET-CalThIH/IA
OpHAJTACTHIPBLIAIB;

AKnaparTsIK 0aHKTIK KbI3MeTTep — bankriH Kimentke
OHBIH OQHKTIK HIOTTaphl OOWBIHINIA aKMIa KalIbIKTApbI
JKOHE KO3FaJIbICHI Typallbl, KYPTi3UITeH aKmia Teyiemiaepi
MEH ayJapbIMIapbl Typajlbl JXOHE KIMEHTTIH CYpPaTybl
6oiipiHIna, He bank nen KnueHt apaceiHa xacaiFaH mapt
OOMBIHIIIA KOPCETLIETIH )KIHE KOPCETUIreH OaHK KbI3METIH
KepceTy Typaibl e3re Je akxmaparrapiasl Oepyre
0aliIaHBICTBI DIIEKTPOH/IBIK OaHK KbI3METIH KOPCETY;
Kaccera — A/IM-ne TypaThiH, KOIMa-KOJI aKmia KaObimay
MEH CakKTayFa apHaJFaH, IUIOMOAaHBI OpHATy (YHKIIHICHI
O6ap amMmansl-canManbel  KypeUIFBL.  Kacceramap — ocwl
Kacceranbi THicti AJIM-re THecinm Typajibl akmapaTrTaH
KypaJraH Oelrire ue;

Kynus aknapar — Kiuent bankke 6epreH, oraH KaThICTBI
KeJecl TajlanTap CaKTalaThlH Ke3-KeJITeH KYXKaTTaJFaH,
arau Ky)kaTTa TipKenreH akmapar:

e arajFaH aKnapar yIIiHII TyJiFaigapra Oenrici3 6osybiHa
Kapail —IIbIHallBl HEeMece  QIYyeTTI  KOMMEpPLHSUIBIK
KYH/IBUTBIFBI Oap;

e MyHJal aKmapar >KaJlmblFa MolliM OOJaThIH caHaTKa
JKATMAlAbl, SFHU 3aHABl TYpHe epKiH KOJDKeTIMIILIIri

KapacThIPBUIMaFaH;

e wmyHmaii akmapar Kasakcran PecmyOnukackIHBIH
3aHHaMachlHA cokikec Kymmst akmapaTka KaTKBI3BLTYEI
MYMKIH;

e wmyHzai aknapar Kiuentke Digital kei3mertep [LapTs
asAChIHAA YCBHIHBUIFAHFA [eiliH baHKTIiH OackapysiHIa
GonmMaraH.

Temenneri aknapat Kymnust aknapat 60161 TAOBLIMAR B
a) KaJMIbIFa MaJIiM OOJIBITT TaOBUTaTEIH HeMece KineHTTeH
MyHaall akmaparTtel anraH baskriy Digital kpi3merTep
MmapTelH Oy3y HOTIKECIHEH THIC JKAJIBIFA MAIIM OOJIBII
TaOBLIATHIH;

0) baHKTiH 3aH1bI MEHIIITiH/E O0JIFaH HeMece oFaH KineHT
YCHIHFaHFa JiediH Oenrin OoFaH;

B) bankTiH Momimeri OoiibiHma bank Kiment amgsiama
KYTHSIBUTBIKTHI cakray OOMBIHIIIA MIHIETTEME
KYKTEJIMEIeH YIIHIN TYIFAAaH KYIMSUIBUIBIK — €MeC
TaJanTapbiH/a ajFaH,

r) Kazakcran PecnyGivkachiHbIH baHKke KOJTaHBUIATHIH
3aHHaMa TaJalTapblHa cail HeMece YOKiIeTTI MeMIIEKETTiK
OpTaHHBIH 3aHJIbI TAJIA0BI HET131H/IC allbLIYFa XKaTaThIH;

neHer, Haxoasmuxcs B Celid-nakerax uinn Kaccerax AJIM u ux
JIoCTaBKU B kaccy baHka;

HudopmMannoHHbIii Yek — 4YeK Ha OyMakHOM HOCHUTEJE,
BEIBOAUMBIN AJIM mocne kaxaod mnpoBeaeHHOUM TpaH3akuuu
AJIM, u conepxaluil CBEACHUS O CyMME HAJIWYHBIX JEHET,
npuHATEIX AIIM (uek ams Kinuenra);

HNuxaccaropcknii 4ek — dYek Ha OyMakHOM HOCHTEIE,
BBIBOAUMBII AZIM B MOMEHT 3aKpbITHs ONEPALMOHHOTO LIUKIIA,
U COIEpXAIIUA CBEIEHHA O CyMME HAJIWYHBIX JIEHET,
Haxomsammxcst B AIIM Ha moment m3patus Kaccetsl/Celig-
makeTa npu nposeneHnn Mukaccanny (4ex st banka);
HNukaccatop — pabotHuk  baHka,  yIOTHOMOYEHHBIN
OCYILECTBIIATh MHKaccanuzo;

HNucrpyknus mno 3xcmiayaranpuum  CHcTeMBl HHTEpPHeT-
0aHKHHT, MOOMJIBLHOIO NPHJIOKEHUS] — TEXHUUECKUE MpaBHiIa
U TOpSANOK OQopMIIeHHS ONEKTPOHHBIX JOKYMEHTOB, WX
mepegayd ¢ ucnoib3oBaHueM — CHCTeMBI  HHTEpHET-
6aHKMHI/MOOMIIBHOTO TPHIIOKEHHSI, KOTOpble 00s3aTelIbHBI K

coomonenno Kmmenrom. WHCTpYKIMS 1O  SKCIUTyaTarlun
Cucrempl HWHTEpHET-OaHKMHT/ MOOWIBHOTO  TPHIIOKEHUS
pa3mermaercs Ha HHTEpHET-CcaiTe
https://business.berekebank.kz;

NudopmannonHble 0aHKOBCKHE YCJAYITM — DJEKTPOHHBIE

0aHKOBCKHE YCIyTH, CBSI3aHHBIC C TpeNOCTaBICHHEM baHKOM
Kimenty unpopmaimm 00 ocTaTkax M IBMXKEHHUSIX JCHET M0 ero
0aHKOBCKHM cueTaM, O NMPOBEACHHBIX IJIaTexax M MepeBOdax
JeHer M HMHOW WHGOpPMaMM O MPEAOCTaBISEMbIX U
MPE0CTABICHHBIX OaHKOBCKUX ycyrax mo 3anpocam KiueHTa;
Kaccera — cwemHoe ycTpoiicTBo, Haxomsmieecss B AJIM,
IpeJHa3HauYeHHOEe JJI NMpHeMa M XpaHeHUS HaJUYHBIX JECHET, C
(yHKIHMEH ycTaHOBKHM IUIOMOBI. KacceThl MMEIT OTMETKH,
comepxamie HMHPOPMALNMIO O MPHUHAMICKHOCTH JaHHOM
Kaccertsl, coorBercTByt01IEH AIM;

Kondunenunanbnas uHpopmanus - mo0ast
MIOKYMEHTHPOBaHHAasA, T.e. 3adukcupoBaHHas B JlokymeHTe
nHpopmanus, nepenaHHas Knmentom baHky, B OTHOIIEHHH
KOTOPOH COOTIONAI0TCS CIIeTyIOIIHE YCIOBHS:

e gaHHas WHPOpPMAIMS UMEET JACUCTBUTEIBHYIO WU
MOTEHUUAJbHYI0O  KOMMEPYECKYK)  LIEHHOCTb B CHIY
HEU3BECTHOCTH €€ TPEThUM JIMIIaM;

e naHHas uWHGpOpMalUs HE OTHOCUTCS K  KaTeropuu

00111e10CTYITHOM, TO €CTh K HEeH He NMPEeAyCMOTPEHO CBOOOIHOTO
JIOCTYIa Ha 3aKOHHOM OCHOBaHHH;

e jaHHas WH(OpMamUs MOXET OBITh B COOTBETCTBUH C
3akoHOJaTenbCcTBOM PecryOumkn  KaszaxcraH oTHeceHa K
KondunennuansHoi nHPOpMALINY;

e JjaHHas nH(pOPMAaIKs HE HAX0/UJIach B pacnopsbkennn banka
no ee npexnocraBieHuss Kinmenty B pamkax JloroBopa Digital
YCIyT.

He sBusercs Koudunenmumansaoi
nHpOpManus, KOTOpast:

a) SBJsIeTCS OOIIEAOCTYITHON WIIM CTAHOBUTCSI OOIIEOCTYITHON
He B pe3ynbrare Hapymenus Jlorosopa Digital ycayr bankom,
MOJYYUBIIUM TaKkylo nHpopmammio ot Kimnenra;

0) HaxoMIack B 3aKOHHOM BJIaJIeHUH WM Oblla M3BecTHa baHky
JIO0 TOT0, KaK OHa Obl1a penocrasieHa Kimentom;

B) OblTa 3aKOHHO TOdy4YeHa baHkoM He Ha YCIOBHSX
KOH(UACHIMAIIBHOCTH OT TPEThEro JIMIA, KOTOpoe, II0
cBeleHMsIM banka, He HECET 0053aTelbCTB IO COONIOICHUIO
KoHpuIeHIHanpHOCTH Tiepen Kimentom;

T') HOIJIS)KUT PACKPBITHIO B CHITy TpeOOBaHHMI 3aKOHOAATEIECTRA
Pecny6onmukn Kaszaxctan, nmpumenmmoro Kk banky, mim Ha
OCHOBaHMH  3aKOHHOTO  TpeOOBaHUS  YHMOJIHOMOYEHHOTO
rocyJ1JapCTBEHHOI'O OPraHa;

nHpopManyel Takas




backapmanuviy 16.02.20241c. Ne10 wewinvimen 6eximindi/ Ymeepoicoeno pewenuem Ilpasnenus NelO om 16.02.2024e.

) OKeKe 3epTreyniep, OSKyhem Oaxpuiaymap Hemece
Knuentren amran Kymus axnmapaTThl TaiJanaHybBIHCBI3
JKYPTi3TeH e3re KbI3MET HOTIbKeciHne bankke Oenrimi
OoJFaH aKmapar;

Conpaii-ak KiineHTTiH xa30ala keaiciMiMeH JKoHe/HEMECE
KnueHTTiH e3iMeH YHIHII  TyIFajlapra skapusiay
HOTHKECIHJC ©3 KYINWSUIBUIBIFBIH JKOFAJITKAH —aKmapar
Kynust 00IbIN TaOBUIMA /b,

Xar-xa6ap — KimmeHTTiH arbIMIaFbl IOTH OOWBIHIIA Y31HI1
KeIlipmerep, OCHIHJIAM Y3iHzi KeIIipMenepIiH
KOCBIMINIATAPHI, COHMAli-aK TeJieM TaJlal-TallChlpMaIaphiH,
xabapiaMaHBl JKoHE Oacka KyXKaTrTapasl Koca ajFaH/a,
Bankrin KireHTke TanchIpysl THIC 0acKa KyKaTTama,
Opuatry opHbl — AJIM opHathutaThiH bank Oenme-
JKAMBIHBIH ayMarblHJa TYPATBHIH MICKTEYJi KOJKESTIMILIIT
6ap opsbIH;

KopnoparuBTik  OM3Hecke  apHaJFaH  MOOMJIbL
KocbiMma  (Hemece  MoOuabai  KochIMIIa) — —
Knuentrepnig Bankrig AIIEKTPOH/IBIK OaHKTIK

KBI3METTEpiH alyblHa apHaiFaH, MoOOWIBII KOCBIMIIA
OpHaTyFa OOJATBIH YXOHE WHTCPHET JKEINICi KOIDKEeTIMIi,
Android xone 10S mmaTdopmackiHIaFE MOOHIIBII HEMECE
0acka KypbUIFbIFa OPHATBUIFAH OarapiaMalbIK jkacakrama
Typinzeri Xyiienepain 6ipi;

Kinr  rtaceimajagareimn  —  Kimedrri 01pKAKThI
coiikecTeHaipyre JkoHe baHkke OepiieTiH KykarTapiaa
DNeKTPOHIBIK IU(PIBIK KOATaHOAIAPIHl TMakgaaHyFa
(bank Oonbin TabbUIMaKTBIH KyonaHABIpyLIBI OpPTabBIFbI
wbiFaprad Tipkey Kyoiirid naiaaganraH Ke3ze) MyMKIHIIK
Oeperin, KirenTke OepinreH Tipkey KyauiriHig ¢aianapsia
cakTay ymiH naiinanansurateia USB-kint (eToken);
Byarrel DK - 5xa0bIK KiITKEe KAOIBIKTaH KOJDKETIMIUTIK
HENIeHYIII KeM JIeTeH/Ie ayTeHTH()UKAIUIHBIH eKi (aKTOPHI,
OHBIH Oipeyi OMOMETPHSIBIK ayTeHTU(PHUKANNATIAY apKBLIBL
JKy3ere acbpaThiH bankTiH KyanaHabIpyIIbl OpTaIbFbIHEIH
HSM-ne a5exTpoHaBIK [U(PIIBIK KOATAHOACKIHBIH KAOBIK
KUITTEpiH Kacayra, maiiiaaHyra, cakTayra »oHE JKOIFa

MYMKIHJIIK OepertiH bankTin Kyonaunasipymist
OPTAJIBIFBIHBIH CEPBUC;
Bip perrik (0ip:konFel) won — KimeHTTiH cypaTysl

OolibIHIIa OarmapiiaMaiblK-alnapaTThlK KYpaiaap apKblibl
JKacalaTblH JkoHe KimeHTke 31eKTpOHIBIK  OaHKTIK
KBI3METTepre KOJDKETIMIUTIKTI YCBIHY Ke3iHae OipKOIFEI
naljanaHyra  apHaJFaH  OJEKTPOHIBIK  IHQPIBIK
CHUMBOJIIAPBIH Oipere#t kyienimiri. KiueHT 371eKTpOHIBIK
0aHKTIK KBI3METTEpre KaiTa KipreH Ke3ze, )kaHa Oip peTTik
(Oip>KOIIFBI) KOJ XKacay KoHE MaiganaHy KaKeT eTiie/i;
OnepanusuiblK KYH — bBaHk 3 OCTiHIIE aHBIKTANTHIH
YaKbIT Ke3eHi, OHbIH inriHae bank OaHKTIK onepanusiapsl
JKY3ere achIpajipl;

IUK ambIK KUJITI — Ke3 KeNTeH TYIFara KOJDKETIM/I1 JKoHE
ANIEKTPOH/BIK ~ KY)KATTarbl — DJCKTPOHIBIK  LH(PIBIK
KONTaHOAHBIH  TYNHYCKAJBIFBIH  pacTayfa  apHaJfaH
ANEKTPOHABIK IU(PIIBIK HBIMIAHIAD OUEKTIIIrT;
Kayincizgik pociMi — KIHEHTTIH S1EKTPOHABIK OaHKTIK
KBI3METTI aJy KYKBIFBIH Oenrizey MeH OepilieTiH »XoHe
IBIHATBIH JIEKTPOHABIK KYXKAaTTapJblH Ma3MYHbBIH/aFbI
KaTelepai  JkoHe (HeMmece)  e3repicTepii  aHBIKTay
MaKCaThIH/Ia IEKTPOHIBIK KYXKATTap bl jkacay, Oepy jkoHe
aly Ke3iHAe KIHMEHTTI ColKecTeHAipyre apHaiFaH
YHBIMIACTBIPY IIApANIAPBIHBIH KOHE aKIapaTThl KOPFayIbIH
OarapramMabiK-TEXHUKAIIBIK KYpalapbIHbIH KELICHi;
Kymbic kyni — Kaszakcran  PecmyOnmkachHbIH
3aHHaMAachlHa Colikec JeMajbIC HeMece MepeKe KyHaepi

n) wHOpMamms, KOTopas CTAaHOBUTCS W3BECTHOW baHKy B
pesynbTaTte ee cOOCTBEHHBIX HCCIIEIOBAaHMH, CHCTEMaTHYECKUX
HaOMNIOACHUH WM WMHOM AEATEIbHOCTH, OCYIIECTBICHHOH Oe3
UCTIONB30BaHUS KonduaenumansHoi uHpopmanuy,
nony4eHHoi ot Knuenra.

Taxke, He sBiIseTCS KOHOHICHIMAIbHOW HWH(OpMALUS,
yTpaTUBIIAs CBOIO KOH(HJICHIUAIBHOCTh B pE3yJbTaTe ce
pasriameHus TPEeTPUMH JIHMIaMH C [HCHBMEHHOTO COTJIACHS
Knunenra w/nnmu camum Kitnenrowm;

Koppecnonaenuust — Boinucku 1o Tekymemy cuery Knmenra,
MIPIOKEHUS K TAKAM BBHINIACKAM, a TaKKe MHAS TOKYMEHTAIIus,
nojyTexamnias nepenade bankom KimeHTy, BKITtodas miiaTexHble
TpeOOBaHUs, U3BEILCHUS U UHYIO JJOKYMEHTAIIHIO;

MecTo YCTAaHOBKH — MECTO C OIPAaHHYEHHBIM JOCTYIIOM,
HaxoJdlleecss Ha TepPUTOpUHU NMoMeleHus baHka, Ha KOTOpoM
yctanaBnuBaercs AIIM;

Mo0unbHoe NpUJIoKeHHe I KOPNOpPaTHBHOIO OW3Heca
(mim MoOwibHoe npuiio:kenue) — oana u3 CucreM B BHIE
MPOTPAMMHOTO OOECIICYCHHUsI, YCTAHOBICHHOTO Ha MOOWJIEHOM
W wWHOM YycrpoiictBe Ha mmardpopme Android u 1OS,
moIep>KuBarouM MoOMITEHOE TIPWIOKEHHE W JOCTYI K CeTH
WHTEpHET, MpeJHa3HadeHHOoe Ui moiydeHus Kimertamu
3JIEKTPOHHBIX 0aHKOBCKHX ycIyT baHka;

Hocureas kmoua — USB-ximrou (eToken), mcmons3yrommuiics
JUIs XpaHeHus ¢aiinos MPUCBOEHHOTO Knunenty
PETUCTPAIIMOHHOTO CBUAETENIHCTBA, O3BOISIONINI OTHO3HAYHO
uneHtuunuposats KineHTa W HCHIONB30BaTh DIIEKTPOHHbBIE
1 QpoBbIe OAIIMCH Ha TOKYMEHTaX, NepeiaBacMbIX B bank (pu
HCTIONIb30BaHUH Perucrpannonsoro CBU/IETEIILCTBA,
BBINYIIEHHOTO Y JOCTOBEPSIOMUM LEHTPOM, HE SABIIIOIUMCS
bankom);

Oobanaunas DI — cepBuc YaoctoBepstoiiero neHtpa banka,
MO3BOJIIFOINUI CO3/1aBaTh, HMCIIONB30BATh, XPAHUTh M YIANATh
3aKpBITHIC KJIOYM AJIEKTPOHHOM nudpoBoil nmoamucu B HSM
VYnocrosepstomero neHtpa banka, rae JOCTyn K 3aKpbITOMY
KJTFOUY OCYILIECTBIIETCS BIIaIENbLEM yIAIEHHO TIOCPEICTBOM HE
MeHee JABYX (aKTOpOB ayTeHTH(HKALUH, OJHUM U3 KOTOPBIX
SBJISIETCS OMOMETpHUeCKast;

OnHopa3oBblil  (eIMHOBPeMEHHbINH) KOA — YHHUKaJbHas
MOCJIEIOBATEIEHOCTE  DJIEKTPOHHBIX  IU(PPOBBIX  CHMBOJOB,
co3maBaeMasi IIPOrPAMMHO-TEXHUYECKHMH CPEICTBAMH IO
3ampocy KimeHTa W mnpenHa3HadeHHas UL OJHOPA30BOTO
WCTIONB30BaHUs TP TPEAOCTaBICHUH JocTyma KimeHTy K
3JEKTPOHHBIM OaHKOBCKUM yciryram. [Ipu moBTOpHOM JOCTyIIe
KnueHta K 3JEKTPOHHBIM OaHKOBCKHM yciyraM TpeOyercs

CO3JaHME€ M HCIONB30BaHME  HOBOTO  OJHOPA30BOIO
(eIMHOBPEMEHHOI0) KOJIa;
OnepauMoHHbI JAeHb — TI€PHOA BPEMEHH, KOTOPHIH

onpenensercs baHKOM caMOCTOSTENBHO U B TEYEHHE KOTOPOTO
Bbank ocymecTBisier 6aHKOBCKUE OTepaliiy;

OtkpoIThiii k104 DI — nocneaoBaTeIbHOCTH 3AEKTPOHHBIX
OUPPOBBIX ~ CHMBOJIOB,  JOCTyIHas  IJIOOOMY  JUIy U
MpelHa3HayeHHas Juisi MoATBepkaeHus: noayumuHoctd DL B
DNIEeKTPOHHOM JIOKYMEHTE;

IIpouenypa 6e30macHOCTH — KOMIUIEKC OPraHU3aLMOHHBIX MEp
U TMPOrPaMMHO-TEXHHYECKHUX CpPEICTB 3aIlUThl HWH(pOpPMAIIUH,
nMpenHa3sHaYeHHBIX s uaeHtuukamuun  Kiowenrta mpu
COCTaBIIEHWH, Tiepenade ©  TOJYYCHHH  ODJIEKTPOHHBIX
JIOKyMEHTOB C IIeJIbI0 YCTAHOBJICHUSI €T0 MpaBa Ha IMOJIyYCHUE
ONEeKTPOHHBIX OAHKOBCKHX YCIyr M OOHapyXeHHs OIIMOOK
W/WIM U3MEHEHHUH B COJIEPIKAHHUH TIEPEIaBaeMbIX U TIOTYyJaeMBbIX
DNIEeKTPOHHBIX JOKYMEHTOB;

Pa0ounii aeHp — [HHM, HE SBIAIONIMECS BBIXOAHBLIMU JIHOO
Mpa3gHUYHBIMM, B COOTBETCTBUM C 3aKOHOJATEJIIbCTBOM
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OomBINT TAaOBUIMAWTHIH KYHIEP. byi xkarnaiina cenbi MeH
JKEKCEH/II IeMaJIbIC KYHJIepi O0JIbIN TaObUIa/bL;

Tipkey KyaJiri — KyonaHABIPYIIBl OPTAIBIK JIEKTPOH/BIK
mdpaslk  KonTaHOaHbH Kasakctan PecmyOnukaceinaa
OeNriieHreH TajlanTapra COMKeCTIriH pacTay yuIiH OepeTin
Kara3 TachIMaJJarbIIITarbl Ky)KaT HEMEece O3JIEKTPOHIBIK
KyoKart;

KopnopaTtuBTik On3Hecke apHAJIFaH KAIIBIKTHIKTAH
0aHKTiK KbI3MeT KeopceTy Kyiieci (Hemece Kyiie) —
SIEKTPOHIBIK 0OaHK KBI3METTEpiH
https://business.berekebank.kz  mexemxkaitbl  OoiibIHIIA
WHaTepHEeT-0aHKUAT JKYHeci apKbUTBI HeMece MOOMIBII
KOCBHIMIIIa apKbUIbI alyFa MYMKIH/IK OepeTiH, KJIMEHT IeH
0aHK apachlHAarbl OalyIaHBICTBI KaMTaMachbl3 ETETiH
TENICKOMMYHHUKALMSL  KYPaJJIapbIHbIH, LUQPIBIK JKOHE
aKIapaTThIK TEXHOJIOTHSUIAP/IbIH, OarmapnamabIK
yKacaKkTaMa MeH Ka0IbIKTapbIH KHUBIHTHIFBI;
Kopnoparusrik 0M3Hecke AapHAJIFaH  HHTEpHeT-
OaHkuHT Kyiieci (Hemece HTepHeT-0aHKHUHT Kyiieci) —
Bankke maptka colikec HTepHET Jkemici apKBUIBI
https://business.berekebank.kz mekemxaiibr 60iibpIHIIA BEO-
CalT apKBUIBI JIEKTPOHBIK OAHKTIK KBI3METTEP/ll YCHIHYFa
MYMKiHIIK O6epetiH JKyitenepain Oipi;

Ceiiprik 0Goim — AJIM MozemiHIH TEXHHKAIBIK
epekuienikrepine kapail Ceid-naker/Kaccera Ttyparbin
TEXHUKAIBIK OCKITUITCH »aObUIATBIH O6JIIKTI OLIIipeTiH
AJIM KOHCTPYKUHUSCHIHBIH 3JICMEHTI;

Ceiip-maxker — AJIM-ae TypaThiH, akiia KaObuigay MEH
CaKTayFa apHaJfaH, KaiTamaHOAWTHIH HeMIp MeH Oeinrici
6ap, tuicti AJIM-nig Ceiid-nakeri Typansl aKnaparTaH
KYpaJiFaH ajMaJibl-CajIMalbl KYPBUIFHI;

KambikTan KaTbIHay JKyileci — DIICKTpOHIOBIK OaHK
KbI3MeTTepiH anmy ymiH Knment meH bank apachiHIarsl
OaiilaHBICTEI KAMTaMachl3 ETETIH TEJIEKOMMYHHKaIHA
KYpaJlIapbIHbIH, UQPITBIK KOHE aKnapaTThIK
TEXHOJIOTHSUIApABIH, OaFgapiaManblK JkacakTaMa MeEH
JKaOIbIKTBIH )KUBIHTBIFBI;

JnHaMuKaJBIK cdiikecTeHaipy Taciai — Knuent bankke
DJIeKTPOHIBI KYXKAaTThl KiOEpyZl pacTaiTelH Oip peTTiK
(6ip>xonrpl) KomTHI amyablH bank GenrinmereH Tacini.
Kenecinep auHaMuKanblK COWKECTEHIIPY TOCUI OOJBIN
TaOputagpl: Oip peTTik (OipXKOIFBI) KOATHI KYpPATHIH
KYPBUTFBI KOMETiMEH colkecTeHIipy, SMS-colikecTeHIIpY;
OIK kypaamapsl — DLK jxacay >koHe TYNHYCKalbIFbIH
TeKcepy YINIH NalaiaHblIaThIH OariapiiaMaiblK SKoHe
TEXHHUKAJIBIK KYpanJaap KUbIHTBIFbI;

KanenTTin arpiMaarbl moTbl — Tapanrap apacblHOa
xacanran Digital kpI3mer kepceTy mapThl Herizinae bankre
allbUIFaH KOHE KbI3MET KepcerTiteTiH KimeHTTiH OaHK
HIOTHI;

AJIM Ttpan3zakuusicel — AJIM apkpiiel  KnneHTTiH
AFBIMIAFBl IOTHIH TONBIKTEIPY omepanusacel. bip AJ/IM
TpaH3aKIMACHIHIAFEl OaHKHOTTAp caHbl — 200 naHa;
Kyonanasipymbl opTajbIK — BaHKTIH KyosaHIBIPYIIBI
opranbirbl Hemece Kaszakcran PecryOnmukacel YATTBIK
Bankinin Kaszakctan OaHKapalblKk eceml  allBIpBICY
opTainbiFel» Hemece bank men KimeHT KyonmaHIpIpynibt
OPTAJBIK KbI3METIH KOPCETy TypaJibl THICTI IIAPT >KacaraH
Oacka 3amabl Tyira. Kysnanapipymist opTanbik DK Anrbik
kintinig OILK JKaOblKk KinTiHEe COHKECTITiH Tekcepeni,
COHJIali-aK TipKey KyoJiTiHiH IOHEeKTINIriH pacTaiasl. Erep
KYyaJIaHABIPYIIbI OpTaNibiFbl baHk Goubin TadbuIMaca, OH/a
bank nen Knmenr ocsl Kyonanaplpylibl OpTaJIbIKTBIH
naiganaHymbIChl O0TYBI THIC;

Peciyommukn  Kaszaxcran. Ilpuw 3TOM BBIXOAHBIMH JTHSIMH
SBJISIIOTCS Cy00O0Ta M BOCKPECEHBE;

PerncrpanuonHoe CBHAETEIbCTBO — JOKYMCHT Ha OyMaXHOM
HOCUTENIC WM  DJICKTPOHHBIA  JOKYMEHT, BBIIABACMBbII
Y IOCTOBEPSIOIMM IIEHTPOM, JUIS IOATBEPIKACHUS COOTBETCTBHS
OUIT TpeboBaHMSM, YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Pecnyomuku Kazaxcran;

CucreMa THCTAHIMOHHOTO 0AHKOBCKOI0 00CTYKUBAHUSA IS
KopnopaTuBHoro oussneca (miu CucremMa) — COBOKYITHOCTH
CPEICTB TEeIEKOMMYHHKAINN, TH(PPOBEIX U WHPOPMAINOHHBIX
TEXHOJIOTHH, TMPOTPaMMHOTO oOOecledeHnsI u 000pyIOBaHMUSA,
obecnieumBaromux CBs3p Mexay Kimmentom u  Baakow,
MO3BOJISIFOINAS  TOJIYYHTh JJICKTPOHHBIC OAHKOBCKHE YCIIyTH
qepes Cucremy UHTEPHET-OAHKHUHT o aapecy
https://business.berekebank.kz mimm mocpencreom MoOuinbHOTO
MPHIOKCHUS,

CHcTeMa WHTEPHET-0AHKHHT I KOPNOPATUBHOTO OW3Heca
(mm Cucrema uHTepHeT-0aHKHMHI) — onHa u3 Cucrem,
MO3BOJISIIOIIAs baHKy MpenocTaBiIsATh AIeKTpOHHBIE OaHKOBCKHUE
YCIYTH B COOTBETCTBHH C JOTOBOPOM TIOCPEICTBOM CETH

Wnrepuer yepes BeO-calT o aapecy
https://business.berekebank.kz;
CeiidoBasi 4yacTtb — 97€MEHT KOHCTpykuun AJIM,

TIPEICTABILIIOMUN cO00# 3aKPHIBAIOIIUICA OTCEK, TEXHUYECKU
yKkperieHHbld, rae Haxoautes Ceiid-naker/Kaccera wimm unx
COBOKYITHOCTb, B 3aBUCMOCTH OT TEXHHUYECKHX OCOOCHHOCTEH
moaenu AJIM;

Ceii-naker — cbeMHOE YCTPOWCTBO, Haxozsmeecs B AJIM,
IpeJHa3HaYeHHOe U MpHeMa M XPaHEHUs HaJMYHBIX JIHET,
HMEIOIee  HEMOBTOPSIOUIYIOCS HYMEpaluld M OTMETKH,
conepxane uHGOpMaruio o mpuHamIexkHocTH Celid-makera
cootBeTcTBYOIIEH AJIM;

CucreMa yAadeHHOTO JOCTYa — COBOKYITHOCTH CPEICTB
TEIEKOMMYHHUKAIMHA,  MUPPOBBIX H  HHPOPMAIMOHHBIX
TEXHOJIOTHH, MPOrPaMMHOTO OOecIledeHUs] W 000pyIOBaHMUA,
obecrieunBaOmMuX CBsI3b Mexny KimeHToM u baHkoMm s
MOJIy4EHHUS SJIEKTPOHHBIX OAHKOBCKHX YCIIYT;

Cnoco6 auHAMMYECKOH HWIEHTH(HKANUU — OIpereNeHHBII
BbankoM croco6 monydeHust OAHOPAa30BOro (€AMHOBPEMEHHOTO)
Kola, KOTOpbIM KIiIMEHT monTBep)KAaeT OTIpaBky B baHk
OneKkTpoHHOTO  JokymeHTa.  CrmocoOoM  JUHAMHYECKOH
WICHTU(DHUKAINN SBJISFOTCSA: ayTeHTH()HUKANUKA C ITOMOIIBIO
YCTPOHCTBA, TEHEPUPYIOMIETO OJHOPA3OBBIN (€IMHOBPEMEHHBIH )
kox, SMS-ayreHTH(HKAINS;

Cpeacra IIII — cOBOKYITHOCTb NPOTrPAMMHBIX U TEXHUYECKUX

CpPElCTB, MHCIOJNB3YEMBIX JJISI  CO3JAaHUS U IPOBEPKHU
nogyimaaocTr DLIT;

Texkymuii cuyer Kiamenra — OaHkoBckuii cuetr Kimenra,
OTKpPBITBIH M oOciyxuBaeMbplii BaHKOM Ha OCHOBaHHUH

3akroueHHoro mexay Croponamu Jloroopa Digital yciyr;
Tpansakuusa AJIM — onepauus nononHeHust Tekyuiero cuera
Knuenrta mocpeactBom AJIM. KonmuecTtBo GaHKHOT B OJHOM
Tpanzakuun AIM — 200 mryk;

YnocroBepsiromuii neHTp — yaocToBepsiromuil nentp banka
unu ypoctoBepsrommii nentp PITI «Kaszaxcranckuii neHTp
MekOaHKOBCKMX pacyeToB HanmoHanmbHoro banka PecryOmuku
Kazaxcran» unu uHOe OpUAMYECKOE JIUIO, C KOTOPbIM baHk 1
KimeHT 3aKimo4miaM COOTBETCTBYIOIIUI JOTOBOP 00 OKa3aHUH
YCIYT YAOCTOBEPSIOUIETO IIEHTPA. YIOCTOBEPSIOMNN LIEHTP
OCYIIECTBIISIET MPOBEPKY COOTBETCTBUS OTKphITOTO Kitroua ILIT
3akpeiTomy  kmouy  OIIl, a Takke  MOATBEpXkKIaeT
JIOCTOBEPHOCTh ~ PermcTpalnmoHHOTO  CBUAETENBCTBA. Ecim
YIOCTOBEPAIONINM LIEHTOM siByisieTcs He bank, To bank u Kinuent
JIOJDKHBI SIBJIATHCS TTOJIB30BATENSIMU OJTHOTO Y JOCTOBEPSIIOIIETO
LEHTPA;
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DJIEKTPOHABIK OAHKTIK KbI3BMETTEP — KOPCETUIETIiH
TOJEeM KbI3METTEPiH JKOHE aKNapaTThIK KepCETUIeTIH
0aHKTIK KhI3METTEpPJi aly YIIH KAIIBIKTBIKTAH KATBIHAY
JKyHenepl apKpUIbl KIMEHTTIH €3 OaHKTIK LIOTHIHA KOJI
JKETKI3yIMEH OaiIaHBICThI KOPCETITIETIH KbI3METTED;
DJIeKTPOHABIK KYKAT — aKIapar 3JIeKTPOHbIK-IIU(PPIBIK
HBICaH/a YCHIHBUIFaH jkoHe Kazakcran PeciryOimKachbiHBIH
3aHHAMAChIHJA KO3AEITeH COMKECTEHAIPY KypallapbIMCH
KyoJIaHABIPBUIFaH KYKaT;

DJIEKTPOHABIK TOJeM KbI3MeTTepi — OaHK IIOTHIH
maiianaHa OTHIPHIT TeJNEMACPAl JKoHE (Hemece) akiia
ayZapbIMIJapblH, IIETe]  BaliOTaChIMEH  albIpOacray
orepalysUIapblH JKYPri3yre J>KOHE aKMapaTThIK OaHKTIK
KbI3METTEpre KaTHalThIH OaHK ONepanusuIapbIHbIH 03re J1e
TYPJIEpiH JKy3ere achlpyra OalJIaHBICTBI KOPCETLIETIH
KbI3METTED;

DJIEKTPOHIBIK cepTU(dHUKAT — XalOblK (KyMusi) Hemece
almplk (Okapusl) KINTTEH TypaThiH Oipereil cumBoigap
JKUHAFBI. DIIEKTPOHABIK cepTudukar TapanrapasiH Oipine
tuecimi  xoHe OUK kacay ymiH mnaigamaHpUTaIb.
DNEeKTPOHIBIK CepTH(HUKAT IIEKTeYI KOIIaHy Mep3iMiHe
ue KOHE Mep3iMi OTKEH COH KaiiTa IIbIFapblUIyFa XKaTabl;
uleKTpOHAbIK HUGPJIbLIK KoaTranOa Hemece DK —
9NEKTPOHABIK ~ LU(PIBIK  KONTaHOa  KypallapbIMEH
JKACAIFaH JKOHE DJIEKTPOHIBIK KY)XKATTHIH JYPBICTHIFBIH,
OHBIH THECUIUIITIH KOHE Ma3MYHBIHBIH ©3Te€pMEHTIHIITIH

pacTaiThiH DJIEKTPOHBIK TUPPIBIK HBIIIAaHaAp
JKUBIHTBIFbI.
2.2. Erep MorTiHHeH e3remie Ke3jenMmece, Oacka

KOJIIaHBUIATBIH TEPMUHAECP MEH aHblKTamanap Kazakcran
PecrryOnmkackIHBIH 3aHHAMACHIHIA KO3ICITCH MarblHara
ue.

3. ArpIMJarbl IIOTTHI ALY >KOHEe KbI3MeT KepceTy
TaJanrapsbl.

3.1. ArbIMAa¥FbI HOTTHI ALy

3.1.1. banktin Kiunenrke AfbIMaarsl HmIOT anrygaH Oac
TapTyblHA HETri31 )KOK >KarJai/ia arbIMJarbl HIOT ally YIIiH
baHk KyxarTapasl kKoHe AFBIMIAFbl LIOT ally J>KOHE
«Bereke Bank» AK-na Digital 6aHKTIK KbI3MET KOPCETYAIH
XKannpl TananTapblHa KOCBULy Typasil eOTiHilm baHk
aKIeNTiH TekcepreH coH, bank Kmmentke Knment ymrin
Bank amrkaH AfFpIMIarel OIOT HOMipi OONBIN TaOBLIATHIH
JKeke colikecTeHIipy KoasH (Oyman api — «KCK) Gepeni.
Digital kpI3MeTTep KepceTy MIapThIH Kara3 TaCHIFBIIITA
xkacacy ke3igae bank JKCK-H AFpIMIarbl mOT amry >KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIiH
Kanmbl TanmanrapeiHa KOChUTy Typauisl eTiHimTi/Digital
KbI3METTEp ajly Typajibl MIApTTBIH Coiikec OaraHbIH/A
KepceTiieni. DIeKTpOHIBIK Typae Digital kei3mertep
mapTeiH skacacy kesinge JKCK-mer bank UaTepnert-
OaHKWHT OKyHeciHiH, MoOWIbAI KOCHIMIIAHBIH THICTI
OeiMiHJIC KOpCETe .

3.1.2. Knuent wor amy ymin baHkke THicTi Kykarrap
YCHIHBII, TEHTEeMEH, COHJAai-aK IMIeTe]l BaJIOTACBIMEH
AfpIMIarpl  mOT amry YorH okyrine amaael. [leren
BAIIOTAchIHAA AFBIMJIAFBI IIOT ally >KoHE XXyprizyni bank
KanaybiMeH baHK ocblHIail MyMKiHAIK OoJiFaH jkarmaiiia
iCKe achIpapl.

3.1.3. Kaszakcran PecmyOinkacel 3aHHaMachiHbIH, Digital
KBI3METTEP Typajibl IMapTTHIH JKOHE baHKTIH iIKi
KYKaTTapBIHBIH TaJanTapbl CaKTajiraH jkarmaiima, Digital
KbI3METTep Typajisl Oip-0ip mapTran 6ip mesrinae bipHemnie
AFbIMIaFrel IIOT, OHBIH IIIIHAC TEHIeMEH XoHE/HeMece
IIeTe] BAJTIOTAaChIMEH allyFa pykcaT eTineni.  Opbip

JJIeKTPOHHbIe 0AHKOBCKHE YCIYITH — YCIYTH, CBS3aHHBIE C
nocrynom KnueHra k cBoeMy 0aHKOBCKOMY CUETY ITOCPEACTBOM
CHCTEM YIAJICHHOIO JOCTyINa JUIsl HOJYyYEHUS! 3JEKTPOHHBIX
TUIATEXKHBIX YCIYT U MHPOPMAIIMOHHBIX OaHKOBCKUX YCIIYT;

DJ1eKTPOHHBIN AOKYMEHT — JOKyMEHT, B KOTOPOM HH(OpMALIHS
Npe/ICTaBIICHA B AJIEKTPOHHO-IIM(POBOIT popMe n yaocToBepeHa

UICHTU(UKAIIMOHHBIMA  CPEACTBAMH,  TPEAYCMOTPECHHBIMU
3aKoHOMAaTehCcTBOM PecrryOnmmku Kazaxcras;
DJIEKTPOHHBbIE  IUIATE:KHbIE  YCJIYTH  —  DJIEKTPOHHEIC

0GaHKOBCKHE YCIIyTH, CBA3aHHBIC C NPOBEICHUEM IUIaTEXEH M
TIEPEeBOIOB  JIeHEeT, OOMEHHBIX OIepanuii ¢ WHOCTPaHHOI
BAIIOTOH W OCYIIECTBICHHEM HHBIX BHAOB OaHKOBCKHX
orepanyii, He oTHocsAIMxcs K ViHpopMannoHHBIM GaHKOBCKUM
yciyram;

DJIeKTPOHHBIN cepTUGUKAT — YHUKAJIBHBIH Ha0Op CHMBOJIOB,
COCTOSIIIMA M3  3aKPBITOTO  (CEKPETHOT0) U OTKPBITOrO
(myGnu4HOTO) KiTtoYa. DIIEKTPOHHBIA CEpTU(UKAT IPUHAIICKUT
onuo#t u3 CTOpoH M ucmonb3yercs ans popmupoBanus 1T
ONeKTpOHHBIA cepTu(dHKAT oONamaeT OrpaHMYECHHBIM CPOKOM
JIEHCTBUS U 110 UCTEYEHHUHU 3TOTO CPOKA MOAJIEIKUT EPEBBITYCKY;
Oaextponnasi uudposas moamucey wiam JIII — HAGOP
3JIEKTPOHHBIX IH(POBBIX CHMBOJOB, cO3maHHbI CpeacTrBamu
OUII m mnoaTBep)KAaroMi JOCTOBEPHOCTh DJIEKTPOHHOTO
JIOKYMEHTA, €70 IPUHAAIEKHOCTh U HEU3MEHHOCTD COJAEPKAHNUS.
2.2. Eciu wuHOe mpsMO HE CleayeT M3 TEeKCTa, TO HWHbBIE
IpUMEHseMble TEPMUHBI U OINpEJIeNIeHUs] HMMEIOT 3Ha4YeHHE,
NpeyCMOTPEHHOE 3aKOHOAaTeNnbCcTBOM Pecriyonuku KazaxcraH.

3. YcaoBusi oTKpbITHA U 00cay:kuBaHus Texyuero cuera.

3.1. OrkpsiTHe Tekyuiero cyera

3.1.1. Ilocne ocymecTtBieHuss baHKOM TPOBEPKH IOKYMEHTOB
JUId OTKpBITHS Tekymmero cuera, MpH yCIOBHH OTCYTCTBHA Y
banka ocHoBanwmii 1yist oTkaza Kinmenty B oTkpbiTHH Texymiero
cuyera u akuenta bankom 3asBieHHs 00 OTKPBITHH TEKYILETO
cyera W TpHcoenIuHEHHH K OOLIMM YCIOBUSM OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Banky, bank npucBanBaer
Kimenty nHanButyanbHbIN HICHTUQHUKAIIMOHHBIN KO (Janee —
HUHK), xoTopelii sBIsieTcsE HOMepoM Tekymiero cdera,
oTtkpbiToro bankom nns Knuenra. [lpu 3akmouenun JJorosopa
Digital ycayr Ha OymaxsaoMm Hocurene MUK ykaspBaercs
bankom B coorBercTByIomel rpade 3asBIEHUS 00 OTKPHITHH
TEeKyIIero cuera W TNpucoeauHeHnn K OOMHMM YCIOBUAM
6ankoBckoro  obcmyxuBanust Digital B AO  «Bereke
Bank»/Jlorosopa o nonyuyennu Digital ycayr. Ilpu 3akinrouennn
JloroBopa Digital ycayr B anexrponroMm Bujae MWK ykassiBaeTcst
bankom B cootBercTByIOIEeM paszaene CHCTEeMBl HHTEPHET-
6aHKuHT, MOOMIIBHOTO TIPHIIOKEHHUS.

3.1.2. Kiment BmpaBe oOpatuthcst B bBaHK Ui OTKpBITHS
Texymero cuera Kak B TEHTe, TaK M B MHOCTPAHHOW BaJIOTE,
OpeJoCTaBUB  baHKy COOTBETCTBYIOLIME JOKYMEHTHI IO
OTKphITHIO cueTa. OTKphITHE W BeleHne TeKymHX CYeTOB B
WHOCTPAaHHOHM BajioTe OcyllecTBisiercs baHKOM NIpH HaM4uM
TaKOW BO3MOXXHOCTH 10 yCMOTpeHunto banka.

3.1.3. EQvHOBpPEMEHHO JOMYCKAaeTCS OTKPBITHE HECKOJIBKUX
Texkymux c4eToB, B T.4. B TGHI'€ W/WIN B HHOCTPAaHHON BaIIIOTE
o oxHomy Jloroopy Digital ycayr, mpu ycinoBuu coOt01eHUS

TpeOoBaHmii  3akoHOmarenbcTBa PecmyOmukm — Kasaxcras,
JHorosopa Digital ycnyr n BHyTpeHHHX nokymeHTOB banka. Ilo
kaxgomy  Texymemy cuery baHkom  mpucBamBaercs
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ArpiMaarsl ot Ooipiamma bank tricti JKCK 6epineni. Op
TYpJIi ONEpalVsUIBIK  KYHAepAe OipHeme —arbIMJIIarbl
MIOTTapAbl ally arbIMAAFbl [IOT auly Typaibl SpTypili
OTIHIIITEp HEMece OAaHKTIK IIOT IIAPTTAaphl HETI3iHIC
JKY3€ere achIpbUIa/IbL.

3.1.4. baux KimenTke arpIMIarbl IIOT AlIKAHHAH KEHiH
Knuent bankke yHbIMIbIK-KYKBIKTHIK HEICAHBIHBIH ©3TepYi,
KafiTa YHBIMAACTBIPBUTYBI, MEMJICKETTIK KaiTa TipKemyi
(ataybIHBIH e3repyi, JKapFBUIBIK KamuTajl MeIIepiHiH
a3alobl, KaTHICYIIbUIAp/aKIIHOHEPIIep KYPaMBIHBIH 03repyi),
OpHaJIaCKaH JKEpiHIH , TeJleM KYKaTTapblHa KOJI KOIOFa
KYKBIFBI Oap OacHIbUTapAbIH, Jaya3bIMIbl TYJIFalapAblH,
BCH/XKCH-Hin  e3repyi xoHe Digital Kemerrep
MIaPTHIHBIH OPBIHIATYBIHA OHBIH IIIiHIE MOP/IH YKOFaIybl
(mep OouraH xarnaiia), acep eTe ajaThlH 63re Je OKUFaIap
Typajbl Jepey xabapiayra MiHASTTEHedl. ATajFaH
okuranapasl Kiment bankke KimeHTTIH inecnie eckeprtyi
0ap THICTI pacTaymbl KyXaTTapIbl YCHIHYBl apKbIJIbI
pacrayra Tmic. Ocwel Kykarttapael Kmment Kasakcran
PecrryOnmkacsl  3aHHaMachIHBIH JKoHE bBaHKTIH  imiki
KyKaTTapbIHBIH TaJlallTapblH CAaKTal OTBIPBIN pacimieyre
JKOHE YChIHYyFa THIC.

Kmnent BankTtig Tasa0BIMEH o3iHe e,
KOHTpCEpiKTecTepiHe ze KaTBICTBI pacrayIs
KY)KaTTapabl/MOIIMETTEpIi Koca Oepe OTBHIPBIN, MEHIIIK
KYPBUIBIMBL,  TilITI COHFBI  OeHeduumMapiap Typajbl
MOJIIMETTEp YChIHyFa MIHJETTeHEII.

3.1.5. ArpIMzaFrsl WOT anly MeH oJaH opi xyprizyai bank
Kimenrtren arpiMaarsl Mot anry sxoHe «Bereke Bank» AK-
ma Digital OankTik Kp3MeT KepceTyaiH  JKanmsl
TaNanTapbelHa KOCBUTY Typaibl eTiHimTi/ Digital kerameTTep
Ty TypaJbl IAPTTHI X9HE IIOT airyra apHainraH Kykarrap
MakeTiH  KaObuimay  OpHBI  OOWBIHINA  XKYprizemdi.
«DNEKTPOHABIK YKIMET» CaWThl Hemece baHK caiTsl,
WHTepHeT-0aHKHHAT — KyHeci, MobOunpai  KOCBIMIIIA
(TeXHUKaANBIK MYMKIHIIK OOJFaH JKardaija) apKbUIbI
aFpIMJarbl LIOTTHI alKaH Ke3jne baHKk AFbIMIarbl MIOTKA
OJIaH 9pi JKYPri3y/i aFbIMIaFbl IIOTTHI allkaH ke3zue Kiuenr
TaHaraH OaHK OeTIMIIECIHIE KYPTri3ei.

3.2. ArbIMAa¥FbI IOTKA KbI3MeT KepceTy (3Kyprisy)
3.2.1. bank Ka3zakcran PecryOimkachIHBIH 3aHHAMACHIHA,
BankrTiH imki KyxatTapberaaa xoHe Digital ke3mer kepcety
MIApPTHIHA KO3/AENTeH TOPTINTe koHe Mep3iMmae KineHTTiH
aFpIMJIaFbl [IOTHI OOWBIHINIA OIEpanysiap amry >KoHe
KYPTizyre KaThICThl KiTmeHTKe KBI3MET KopceTei.

3.2.2. bauk KnueHTTiH arbIMIarbl IIOTHI OOMBIHIIA KeJIeCi
orepanusIapabl iCKe achIpabl:

1) KuumeHTTiH mnaifacelHa KeJiln TYCKeH aKIianap/bl
KaOBLIIa IbI;

2) yIiHI TyJIFajJapAblH MalJachbiHa aKlia ayAapy Typalisl
KnuenTTiH HyCcKayIapslH OpBIHIANIEL,

3) KumeHTTIH aKIachlH aibll KOK Typaibl YIIiHII
TYJIFaapAblH HYCKAaybIH OPBIHIAN/IbI;

4) KimeHTTeH KoJMa-KOJ aKIIaHbl KaObUIIay MEH OFaH
Oepyxi icke achIpaibl;

5) Kimenrrig Taman eryiMmeH KUMeHTTIH aFbIMIaFbl
NIOTHIH/IAFEI aKIIa COMAChl Typaibl jkoHe Digital Kb3mer
KOpPCETY IIAPThIHIA KO3IEITeH TOPTINTE JKOHE HBICAHIA
KYPTi3iireH onepamnusiiap Typajisl aKmapaT YChIHA B,

6) aiipipOacrtay (BamoTanap aiibipbacray) omnepanusiapbiH
iCKe achIpajpl;

7) Digital kp3BMeT KepceTy mmapThiHAa XoHe Kazakcran
PecnyOnukachiHBIH 3aHHAMacHbIIA Ke3aenreH KimeHTiH
0acka OaHKTIK KbI3MET KOpPCETYiH OTKi3eli.

cootBercTByrommii  MMMK. OTkpbiTHE HECKONBKUX TeKymmx
cueToB B pasHble OrnepalvoHHBbIE IHH OCYILECTBISIETCS Ha
OCHOBaHHMHU pa3HbIX 3asiBICHUIl 00 OTKPBITHMM TEKYILIEro cueTa
WM TOTOBOPOB OAHKOBCKOT'O CYETa.

3.1.4. Tlocne otkpeiTus bankom Texymero cuera Knuenty,
Kiment o0si3yercst HezaMeUIMTENBHO YBEIOMIATh baHkK 00
N3MEHEHUN OpraHHU3aIIOHHO-NIPAaBOBOM ¢hopmsl,
peopraHm3anyuy, TOCYJapCTBEHHOM  IepeperrucTpannun
(M3MeHEeHHEe HaWMEHOBAHUS, YMCHBIICHHE pa3Mepa YCTaBHOTO
KaluTajla, W3MCHEHHE COCTaBa YYaCTHHKOB/aKIIMOHEPOB),
W3MEHEHNH MeCcTa HaXOXKACHUS, pyKOBOAUTENEH, TOMKHOCTHBIX
JUI, UMEIOMNX TPaBO TOAIKCH Ha IUIATEKHBIX TOKYMEHTaX,
BUH/MMH u WHBIX COOBITUSAX, CIIOCOOHBIX IIOBIUATH Ha
ucnonnenue Jlorosopa Digital yciyr, BkiIroyas yTepro nedyatu
(npy  HanuuMu Te4yaTH). YKazaHHbIE COOBITHS  JIOJKHBI
noaTBepxaarbesi KimeHtoM myTrem mnpenoctaBieHus banky
COOTBETCTBYIOIIMX  MHOATBEPXKJIAIOIIMX  JOKYMEHTOB  C
CONPOBOANTEIBHBIM  yBepomieHueM  Kimenra.  [laHHbIe
JIOKYMEHTHI JIOJDKHBI OBITh O(QOPMIICHBI M TPEAOCTABICHBI
Knmertom ¢ coOmomeHneM TpeOOBaHMA 3aKOHONATEIBCTBA
Pecrry6nmku Kazaxcran u BHYTpeHHUX JOKyMEHTOB baHka.
Kmmert o0s3yetcs mo TpeboBaHmio baHka mpemocTaBUTH
CBEJICHHS O CTPYKType BIAJCHUS BIUIOTH [0 KOHEYHBIX

6eneduiapon c MPUIIOKEHUEM HNOATBEPIKAAIOIMINX
JIOKYMEHTOB/CBEJICHUH - KaK B OTHOLICHUH ceOs, TaK U CBOUX
KOHTPIapTHEPOB.

3.1.5. OtkpeiTHe W TOCHeAymllee BeaeHHEe TeKyiero cyera
npousBoaTcs bankom o mecty npuema ot Knuenra 3asBneHus
00 OTKPBITUU TEKYIEro cyeTa W MpucoeauHeHuu K OO0mum
ycnoBusaM GaHkoBCKoro obcmyxkuBanus Digital B AO «Bereke
Bank»/[loroBopa o momyuenuu Digital ycmyr u Ilakera
IOKYMEHTOB Ha OTKpbITHE cdera. [Ipm otkpeitnu Texyrero
cdeTa IMOCPEICTBOM caiTa «IJIeKTPOHHOE MPaBUTEIHCTBOY WIIH
caiira banmka, Cucrembl WHTEpHET-OaHKWHT, MOOWIHLHOTO
NpWIOKEeHUsT (IPU HaJHYUM TEXHUYECKOW BO3MOYKHOCTH)
nocienyoiiee BefeHne Texymero cuera mpousBoantcs bankom
B oraencHun banka, BeiOpaHHOM KIIHEHTOM MpU OTKPHITUH
Texymero cuera.

3.2. OocayxuBanue (Benenue) Texkyero cuera

3.2.1. bamk ocymecTBiser oOcmykuBaHue KimeHra B
OTHOIICHHUN OTKPBITHS U BEJCHUS onieparuii mo Tekymemy cuety
Knmenta B mopsake W CPOKH,  NPEIYCMOTPEHHBIMH
3aKOHOJATeNbCTBOM ~ PecryOnmkm  Kasaxcran, BHyTpeHHHMH
nokymeHTamu barka u JloroBopom Digital ycyr.

3.2.2. baHK OCYIIECTBIISIET CIEAYIOIIKE Onepaluu o Tekymemy
cuery Knmenra:

1) npuHUMaeT IeHbI'H, MOCTYNHUBIINE B 0163y KinenTa;

2) BeINONHACT yka3aHMa KimeHTa o mepeBone JeHer B IMOJBb3Y
TPETHUX JIHIL;

3) wucnoiHAET YyKa3aHWA TPETBUX JIMI OO0 U3BITHH JCHET
Kinenra,

4) ocymectBisier npuem ot KimeHTa M Bbljady eMy HaJIMYHbBIX
JICHET;

5) mpencraBnser mo TpeOoBaHmio KimeHTa uWHpOpMANHIO O
cymMe aeHer Ha Tekymem cuere KinmeHTa M IpOU3BEAEHHBIX
orepanusx B nopsike u Gopme, nperycMoTpeHHBIX JJoroBopom
Digital ycmyr;

6) ocymecTBISET OIepanud IO KOHBepTamuu (o OoOMeHy
BaJIOT);

7) mpousBoAMT WHOe OaHKOBCKOe oOciyxuBaHue KimeHra,
MpeayCMOTPEHHOE Horosopom Digital yCiIyr u
3aKoHOIaTeIhcTBOM PecryGmmkn KazaxcraH.
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3.2.3. Kazakcran PecnyOiuKkachIHBIH 3aHHaMAaChIHIA
6enrinenren Toprinte Kiment Kazakcran PecmyOGnmxacs
3aHHAMACBIHBIH HeMece OaHKTIH IMIKi KYXKaTTapbIHbIH
THICTI TajanTapblHa COHKECTIKTE TeJIeM KY)XKaTTapblH
JNIEKTPOHABIK HBICAaHAa HEeMece Kara3 TachIMaJIIarbIIlTa
YCBIHY apKbUIbl AFBIMJIAFbl IIOTTA TYPFaH aKIIaHbl gepoec
Gackapajibl.

3.2.4. Bamk onepamsuapasl  KimeHTTiH — AFBIMIarsl
IIOTHIHA KajraH Ooc aKmamap KaJlAbIFbl IIETiHAC iCKe
achIpasibl.

3.2.5. Kimnentrig HycKaymapslH bank Omnepanusiblk KYH
imiHge opelHmayra KaOeuimadael. KomeHTTIH —Tenem
KY)KaTblH YCBIHY KYHI TeJIeM KYXKaThIHBIH JaHaJlapbIHAa
KeJNIll TYCKEH KYHI MEH YaKbITBIH YCBIHY apKbUIBI
Oenrineneni. OnepauusuiblK KYH asKTaJlFaH TOJIEM KY)KaTbl
KEJIII TYCKEH ar/aiaa, TejgeM KyKaTblH YChIHY KYHI JIeTl,
KeJecl ONMepalysuIbIK KYH KOpCeTiieni, TejleM KY’KaThlH
YCBIHY YaKbITHI JieTl, ocbl OnepanusiiiblK KyHHIH 0acTatysl
KepceTineni.

3.2.6. KnueHTTiH HycKayAbl Kepi IIAKBIPHIT aly HeMece
OHBIH OPBIHAATYBIH TOKTaTa TYPy TYpaJbl HYCKaybl HeMece
OKiMi Ka3ak JkoHe (HeMece) OphIC TiIAepiHIe >Kacayel,
HYCKayZbl Kepi MIAKbIPBHII aly HEMece OpbIHJATYbIH
TOKTaTa TyYpy Typansl KIHMEHTTIH KOCBIMIIA HYCKAaybl
HeMece OKiMi aFbUILIBIH TUTIH/IE JKacalybl MYMKIH.

3.2.7. Kazakcran PecryOnukachIHBIH 3aHHAMACHIH/IA JKOHE
Digital kpI3MeT KepceTy ImapThiHIA  OeNriIeHreH
Tajnanrtapra rana coiikec, Knuentr bankke Hyckaynpl kepi
IIAKBIPBIIN aly HEMECE OPBIHAATYBIH TOKTATa TYPY Typajbl
HYCKayJap, oKiMaep 0epyre KYKbUIbL.

3.2.8. PykcaTchI3 TeneMaepaeH KOpFay dpeKeTTepi peTiHae
Bank xp3Merkepi IlloT amry OOWBIHINA YCHIHBUIFAH
KyKaTTapra  ColiKkec, Kara3  TachIMaJIaFbIIITAFbI
HYCKaymarel Koi(map) MeH wMep(iep)niy (erep Oosca)
Bankre Typran KmmentriH kon(map)sl MeH Mep(Jiep)iHiH
(erep Oosica) yiariiepiHe COHKECTIriH KO30CH IIOJBII
texcepeni. Omap ykcac OosFaH jkarmaiiia, pYKCaTChI3
TesieM yiniH bank jxayan 6epmeiini. bank nen Knuenrriyg
apachblHIaFbl  KeJyiciM  OOWbIHIIA pYKcaT —eTUIMEreH
TeJeMaepaeH KOpFay OpeKeTTepiHIH KOCBIMIIIA
AJIEMEHTTEPI KapacThIPbUTYbl MYMKIH.

WuTepHET-0aHKHUHT KYyiieci/MoOMIBII KOCHIMINIA apKbLIBI
HYCKayJlapJsl 3JEeKTPOHIBIK HbIcaHna YCcbiHYy Kimentri
JIYpbIC COMKECTeHAIPY MEH ayTeHTH(HKanusiaay Ke3iHie
ICKe achIpbIIabl.

3.2.9. Tenmem TamcelpMachel, aygapeiM OTiHIMI, TeJeM
TanalObl, TeJeM OpJAepl apKbUIl YCHIHBIIFAH TeJIeM
KY)KaTblH OpBbIHJAyIbl baHK, erep TejieM KyKaTbIHbIH
TaJllanTapbIMEH OHBl  OpBIHZAYABIH 0Oacka  Mep3imi
Oenrinenbece (BamoTanayAblH OoJaliak KyHi KOpCeTiuIreH
TeneM KyXatsl), KITMeHTTiH Xypri3reH KyHi iCKe achIpasbl.
WHKaccaiplk  ©OKIM  apKbUIbl  YCBIHBUIFAH — HYCKAyJibl
OpPBIHJIAY1bI Bank Kazakcran PecrryOnukachIHBIH
3aHHAMachlHAa Ke3[eNreH Mep3iMIe J>KOHE TOPTIllleH
JKacaipl. XalblKapaiblK TeleMaep jkoHe (Hemece) akiia
aynapeiMaapsl  Kazakcran PecrmyOnukachl BalllOTajbIK
3aHHaMachlHAa OeNriuIeHreH TajlanTapAbl CaKTad OTBIPHIIL,
HYCKay allblHFaH KYHHeH KeiiHri 3 (ymr) omepauusuibiK
KYHHEH KeIIiKTipMeH OpBIHAaIa bl

KmuentriH  HyckayslHmarsl  bamkTin — Genrici
(mepranbackl) baHkke HYCKAayIbIH KENiN TYCKEHIH >KOHE
Knuent HYCKAYbIHBIH bank aKIIeTTi OG0B

TaOBIIIMANTBIHBIH PACTAN/IBI.

3.2.3. KimeHT caMOCTOSTEIbHO PAacIoOpsDKaeTCsl IeHbraMu,
HaxoAsIMMHUCS Ha Tekyliem cuere B MOpsIKE, YCTAHOBICHHOM
3aKOHOJIATEILCTBOM PecmyGnuku Kazaxcran, yTeM
npeabsBIeHNs B baHK MmiaTe:XHbIX JOKYMEHTOB B JIEKTPOHHON
¢opme wam Ha OyMaKHOM HOCHTEJE, COOTBETCTBYIOIIUX
TpeOoBaHUSAM 3aKoHoAartenbcTBa PecnyOnuku Kazaxcran u
BHYTPEHHUM JJOKyMeHTaM baHka.

3.2.4. baHK OCYIIECTBISECT OIEpPallid B COOTBETCTBHH C
ykasaHusiMH KnmeHrta B mpenenax ocTaTrka cBOOOIHBIX JCHET,
nMerouxes Ha TekymeM cuere Knuenra.

3.2.5. Ykazanns Knmenrta npuanMatotcs bankom Ha necnoHeHue
B TedyeHne OnepannonHoro 8. [leHs npeasssieHus Kimerrom
TUIATEKHOTO JIOKyMEHTa (UKCUPYETCSl IIyTeM HpOCTaBICHUS
JaThl ¥ BPEMEHHU NOCTYIUICHWS Ha 3K3eMIUIIpax IUIaTeXKHOTO
JOKyMeHTa. B ciydae mocTymieHHs IUIaTe)KHOTO JOKyMEHTa
nocyie okoHuyaHuss ONepanroHHOTO JHS, JHEM IPEIbSBICHUS
TUIATEKHOTO JIOKyMEHTa yKa3bIBaeTCs ClIe Iy FOLIHN
OnepaloHHBIH J€Hb, BPEMEHEM IPEIbSBICHUS ILIATCKHOTO
JOKyMEHTa YKa3bIBaeTCsl Hadasno 3Toro OneparoHHOro JHS.
3.2.6. Ykazanue Knmenta, mubo pacmopsikeHne 00 ero OT3BIBE
WIN TIPUOCTAHOBICHWH €ro HCIOJHEHUS MOTYT OBITh
COCTaBIECHBl Ha Ka3axCKOM M (WIH) pPYCCKOM S3BIKaXx,
JIOTIOTHUTENBHO yKka3anue KimenTa mbo pacriopsbkeHue o6 ero
OT3bIBE WJIM NPHOCTAHOBIICHHH €TI0 HWCIIOJHEHHS MOTYT OBITH
COCTaBJICHBI Ha aHTJIUHCKOM SI3BIKE.

3.2.7. Knuent BopaBe naBaTh baHKy yka3aHus, pacHopsDKEHHS
00 oT3bIBe MO0 O MPHUOCTAHOBICHWUM HWCIIOJHEHUS yKa3aHUs
TOJBKO B COOTBCTCTBHH C Tpe6OBaHI/IHMI/I, YCTaHOBJICHHBIMU
3akoHozaTenabcTBOM PecnyOnukn Kaszaxcram u  JloroBopom

Digital ycyr.

3.2.8. B KadyecTBe 3aI[UTHBIX NEUCTBUN oT
HECaHKIIMOHUPOBAaHHBIX IUIaTeXXen paboTHHK Banka
OCYIIECTBIIICT BHU3YyaJbHBI KOHTPONE 332 COOTBETCTBUEM

mognuckd (efl) m medaTw (ecaM WMEeTCs) Ha YKa3aHWH Ha
OyMakHOM HOCHTeNe oOpas3iaM HOANUCH (ei) W mevaTH (ecim
nmeercsi) Kimenra, wumeromumcss B baHke  coriacHo
MPEIOCTaBICHHBIX JJOKYMEHTOB 110 OTKPBITHIO cyeTa. B cimydae
HX CXOXECTH OTBETCTBEHHOCTh 3a HECAHKIIMOHHPOBAHHBIH
miarex bank He Hecer. Ilo cornamenuto mexnay baHkom u
KnmeHntoM MoOTyT OBITH MPEIYCMOTPEHBI OTIOJHHUTEIbHbIE
QJIEMEHTHl 3alIUTHBIX JEUCTBUH OT HECAaHKIMOHUPOBAaHHBIX
miaTexen.

[IpenocraBneHne yka3aHH B AJIEKTPOHHOH Qopme dYepes
CucreMy HWHTEpHET-OaHKWMHT, MOOWIBHOE  MPIIIOKCHHE
OCYILECTBIIICTCSI TPHU TIOJOXXUATEIFHOW HICHTHOHUKAIUU U
ayreHTH(uKanuu Kimenra.

3.2.9. HcnonHeHue MiaTeKHOTO AOKYMEHTa, NPEIbSBICHHOIO
MOCPEJICTBOM IUIATEKHOTO MOPYUYCHHUS, 3asABICHUS Ha TEPeBO/,
IUTATEeKHOTO TpeOOBaHMUS, IUIATEKHOTO OpAepa COBEpIIaeTCs
BankoMm B ieHb €r0 HHUIMHPOBaHUs KIIHeHTOM, eclii yCI0BUAMHU
IUTATE)KHOTO JOKyMEHTa HE YCTAHOBICH WHOH CPOK €ero
WCTIONHEHUS (IUTaTeKHBIM JOKYMEHT ¢ Oyaymied maToi
BaJFOTHPOBAHUS).

HcnonHenne ykazaHWs, IPEIbsSBICHHOTO IIOCPEICTBOM
MHKAaCcCOBOTO pacHoOpsDKEHUs], coBepiaercsi bankoM B cpoku u
HOpPSJIKE, MPEAYCMOTPEHHbBIE 3aKOHO/AATEIbCTBOM PecryOmuku
Kazaxcran.

MexnyHapoHble IUIaTeXkn M (WIK) TIepeBOJBI  JICHET
UCTIONHSFOTCS He mo3mHee 3 (Tpex) OmepannoHHBIX THEH,
CIEIYIONINX 3a JHEM IONyYeHHsS YKa3aHWsi, C COOJIOJCHUEM
TpeOOBaHUH, YCTAaHOBJICHHBIX BAJIOTHBIM 3aKOHOJATEIHCTBOM
Pecny6nmuku Kaszaxcras.

Otmerxka (mrramm) banka ©Ha ykasammn Kimenra
MOJATBEPIKJIAaeT MOCTYIJICHWE yKa3aHus B baHK W He sBisercs
aknentoMm banka ykasanus Kinenra.
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Hyckaynapael opsiagaynan 6ac Taptynsl bank 6ac
TapTy ce0ebiH KepceTe OTHIPbIN, OnepannsuIbiK KYH iIHIe

sKacamabl.

3.2.10. KumeHT  WTPUX-KOA  JKYPTi3UIreH  Kara3
TachIMaJJaFbIITaFel  HYCKaynapasl baHKke yChIHYyFa
KyKbutbl. KimeHT mTpux-koisl 0ap  HyCKaysap.sl

KaJBINTACTHIPYHI YIniH, bank Kinuentke baHkTiH MHTEpHET-
CalfThIHA OPHAJIACTHIPY apKBUTBI OaFJapIaMalIbIK MOy b IBI
ycorHanel.  Kiment bBank  ycelHFaH — OarapiiaMalnblk
JKacaKTaMaHbI 63 OCTiHIIIe OpHATaIbI.

3.2.11. bank Ka3zakcran PecmyOnmkacel 3aHHaMAaCHIHBIH
JkoHe BaHKTIH iIIKi Ky)KaTTaphIHBIH TaJlalTapblHA COHKeC,
KnueHTTIH  HYCKAaylapbhlHBIH  HETI3iHAe, COHAal-aK
Kazakcran Pecrry6inkachiHbIH 3aHHaMackIHAa kaHe Digital
KBI3MET KOpCeTy IMIapThIHAA KO3CITCH Xarlaiaa >KoHE
TopTinTe 0acka axaMaapAblH HYCKayJlapbl HETi3iHJe
pocimuenren KIueHTTIH aFbIMIAFbl IIOTHIHAA TYpFaH
aKIIIaHbI aJIbIl KOSIIEL.

3.2.12. KnmeHTTiH HYCKaynbl Kepi MIAKBIPHII aly HeMmece
OHBIH OPBIHIAIYBIH TOKTaTa TYpY Typassl ekiMi BaHkke
oHbI baHKTIH OpBIHAaFaHbIHA JIeHiH koHE (HeMece) TereMIi
OHBIH TMaiijacklHAa  KaObUImay  Typaibl  aKHapaTThl
OcHeduimapra baHKTIH >KolgaraHbIHA ICHiH YCBIHBLTYBI
MyMKiH. OcblHAal eximai baHk TemeM KykaThIH Kepi
IIAKBIPBIN Ay HEMECE OHBIH OPBIHIANYbIH TOKTATa TYPY
Typaibl KiaueHTTiH okiMi kenin TyckeH OnepuusiiblK KyHi
OPBIHATIAIBL.

3.2.13. Knuent kyH caiielH bankte xaT-xabap amyra
MingerTeHe . Xar-xabapapl bank KiueHTTiH AFbIMIAFbl
IOTHI OOMBIHINA OipiHIII HEMece eKiHII KOJ KO KYKBIFbI
Oap Tyranapra Hemece KimeHT OepreH ceHiMxaT HeTi3iHae
Oacka agammapra Oepineni.

3.2.14. KimmeHr o3iHiH AFBIMIArGI IIOTHIHA aKIIaHBIH KaTe
ayJnapeUIFaHBIH aHBIKTaFaH JKaraaiina, Kimment Oy1 Typaisr
Bankke Te3 apama xabapiayra MiHICTTEHEII.

3.2.15. KnueHT TeneM KYKaTTapbIHBIH KAaT€ OPBIHAATYHI
Typajbl BaHKTIH OCBIHIAWl TejeM KY)XXaTblH OpbIHIaFaH
corineH Oacranm 1 (0ip) kymbIc KyHi imninae KiueHTTiH
TeJIeM KYKaTapbIHBIH KaTe OPBIHIAIYhI Typaibl Xadapiayra
MIHIETTEHEI].

3.2.16. Ocwr apkputel Kmuentr bankke Digital kpizmer
KepceTy mapThl OoiibiHIIa xoHe Digital kei3mMeT kepcery
MIApTHIHIA aHBIKTANFaH karpaimapna bank men Kiment
apachelHIa KaajraH Oacka mapTrap OoibiHIIa KimeHTTiH
BankTe ampuiraH (TEHreMeH HeMece MeTel BATFOTAChIMEH )
0aHK MIOTTApHIH TiKeNeH nedeTTey apKbUIbl aKIIaHbl ANbIIT
KOIOFa (eCenTeH MIbIFapyFa) ©3iHiH Kepi MaKbIpbUIMANTEIH
KeJiciMin Oepei.

3.2.17. Bank Kazakcran PecnybnukachIHbIH
3aHHaMachkiHa, Digital kp13mMeT KepceTy mapThIHAA JKOHE
bank men KnmeHTTiH apachiHIa kacaiaraH Oacka
KeJiciMaepe OenriieHreH jKariaiia xKoHe TOPTINTe FaHa
Knuenrtrin kemiciMiHCi3 OHBIH  AFBIMIArbl  IIOTBIHAH
aKliaHbl  aJiblll  KOrofa  MiHgerreHeni.  KimMeHTTIH
KeJTICIMiHCI3 aKIIaHbI allbIIT KOIOJIBIH HETI3/IUIIriHe O Haipin
Tyl XKayar Oepei.

3.2.18. Bbauk KimeHTTiH AFBIMIArsl IIOTHIHA AaKIIaHBI
KaObUIIAYIbIH (ayAapyAblH) KaTeliri (pakTiCiH aHBIKTaFaH
JKarjaiia, CcoHJal-ak pyYKcaTchl3 TeJieM aHbIKTaJIFaH
JKarjanga, OChbl KaTEIIKTI K00 MakcaThiHga, KIIMeHTTIH
KeJTiCIMIHCi3 KOpCETIITreH aKMIaHBl aJibI KOKOFa (ecenTeH
IIBIFapyFa) KYKbUIBL.

3.2.19. bank Kazakcran PecrryOnmkachIHBIH 3aHHAMAaChIH 1A
KO3ZENTeH TOpPTINTI cakrail oTeIpeln, baHkke TeleM
TaNanTapblH YCHIHFaH Jkarjaiima, KimentrtiH bankte

OTKa3 B WCIOJNHEHWH yKa3aHHWs coBepiuacTcsi baHkom B
TeyeHue ONepaluoHHOTO JHS B J€Hb IOIYy4eHUs YKa3aHUS C
yKa3aHHEM INPUYMHBI OTKA3a.

3.2.10. KnueHT BmpaBe MNpenocTaBiATh B baHK yka3aHus Ha
OyMa)XHOM HOCHUTEJIE C HAaHECEHHBIM IITpUX-KomoM. Jlms
¢opmupoBanus KimeHtoM ykazaHuwii co mrpux-kogoMm bank
npenocTasinser KinueHTy mporpaMMHBIM MOAYSIh MOCPEACTBOM
€ro pasMelleHuss Ha HuHTepHeT-caiite banka. KiwmeHt
CaMOCTOATENIPHO HHCTAIINPYET IPOTPaMMHOE OOECIICUEHHE,
npenoctaBiieHHOEe baHkoM.

3.2.11. bBamk ocymecTBIsieT wu3bATHE 1AeHer KimmeHnra,
Haxonsmuxcsi Ha TekymeMm cuere KnueHra, Ha OCHOBaHUU
ykazaHuii KimeHTa, OQOpMIICHHBIX B COOTBETCTBHU C
TpeOoBaHMSIMH 3aKoHonarenbcTBa PecnyOnukn Kaszaxcran wu
BHYTPEHHUMH JOKyMeHTaMM baHka, a Takxke Ha OCHOBaHHHU
yKa3aHUH MHBIX JIUI] B CJIy4asiX U B MOPAJKE, IPETyCMOTPEHHBIX
3akoHONaTenbecTBOM PecnyOnmku  Kazaxcran u  JloroBopom

Digital ycmyr.
3.2.12. Pacnopsoxenne Kmmenta 00 or3eiBe b0 0
NPHOCTAHOBICHAN  HCIIOJHEHUS  YKa3aHHsA MOXET  ObITh

npexabsBiaeHo B bank 1o ero mcnonHenus bankom u (mnm) mo
HarpaBieHust bankom Oenepunmapy nHGopmManuu o MPUHITHH
IUIaTeXa B €ro MHoib3y. Takoe paclopspKeHHE HCIIONHIETCS
bankom B OmnepaunoHHBIA J€Hb, B KOTOPBIA MMOCTYIHIO
pacnopsbkenrne KiueHTa 00 OT3bIBE MM MPUOCTAHOBICHUHU
HCTIOJIHEHHSI IIJIaTeKHOTO JOKYMEHTa.

3.2.13. KnueHt o00s3yercst exeaHEBHO nony4yarb B baHke
Koppecnonnennuto. Koppecnonneniusi  Boigaercs  bankom
JMuaM, HUMEKLUM IpaBO INEPBOM WIM BTOPOM MOANUCU IO
Tekymemy cuety KinmeHra, Wiy ApyruM JUIlaM Ha OCHOBAHUHU
JIOBEPEHHOCTH, BeIaHHOM KireHTOM.

3.2.14. B cimyuae oOHapyxeHHs KiueHToM ommMO09IHOTO
3a4NCIICHHsl AeHer Ha ero Tekymmuil cdyer, KimmeHnTt obssyercs
He3aMeIIUTENILHO U3BECTHTH 00 3TOM baHK.

3.2.15. KmmeHnt o0s3yercs wu3Bemars baHk 00 ommOoYHOM
UCTIONIHEHUH IUTaTE)XHBIX JOKyMeHTOB KimeHTta B TeueHue |
(omHOTO) pabovero JHA ¢ MOMEHTA UCTIOJTHEHHUsSI baHKOM Takoro
IUTATEKHOTO JOKYMEHTA.

3.2.16. Hactosmum KnueHT naet cBoe G€30T3BIBHOE COTJIAcHe
banky Ha wu3bATHE (CIMCaHWE) JEHEr IyTeM MpPSIMOTo
nebeToBaHUsl OAHKOBCKUX cueToB KineHTa (B TeHre W/wiu B
WHOCTPaHHOH BallloTe), OTKPHITHIX B banke, kak mo Jlorosopy
Digital ycayr, Tak 1 110 HHBIM JIOTOBOPaM, 3aKIFOUYEHHBIM MEXIY
bankom n Knmentom B ciydasx, ompeneneHHBIX JloroBopom
Digital ycmyr.

3.2.17. baHk 00s3yeTCs MPOM3BOIUTE U3BSITHE JICHET ¢ TeKyImx
cuetoB KimenTa 6e3 ero cornacust TOJIBKO B CITydasix U MOPSIKE,
YCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Pecrybmuku Kasaxcraw,
JoroBopom Digital ycayr W  HMHBIMH  COTJIAIICHUSIMH,
3aKJII0YeHHBIMU MeXTy bankom n Kinentom. OTBETCTBEHHOCTH
3a 000CHOBAHHOCTE M3BATHS AeHET 0e3 coritacusg Kimenra Hecer
B3BICKATEIIb.

3.2.18. bamk BhopaBe, B ciy4ae ycTaHOBJIEHHs (akTa
OIIMOOYHOCTH MIPUHATHS (3a4KCIIeHNs) IeHeT Ha Tekymmii cuer
Kimenra, a TaKKe B ciry4ae YCTaHOBJICHHS
HECAaHKIIMOHUPOBAHHOCTH IUIaTeXKa B LEJIAX yCTPAHEHUs! JaHHOH
OIIMOKH MPOM3BECTH M3BSITHE (CIIHCAHNUE) YKa3aHHBIX JICHET 0e3
cornacus Kimenra.

3.2.19. baHk BmpaBe MNPOM3BOJUTH HU3BATHE JEHET C JOOBIX
Texymux cueroB Kiuenra, oTkpbITBIX B banke, mnpu
MpeabABIeHNN B baHK miaTexHbIX TpeOOBaHMIA ¢ COOIIOAEHHEM
MOpsi/IKA, MPEIYCMOTPEHHOTO 3aKOHOIATETICTBOM PecmyOmuku
Kazaxcrah.

3.2.20. bank BmpaBe MPOM3BOJUTH U3BIATHE JIeHET ¢ TeKymiero
cuera Kimenra Ge3 ero corjacusi mpu npenbsBieHud B baHk
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alpUIFaH Ke3 KeNTreH AFBIMIAFbl MIOTTapblHAH aKIIaHBI
QJIBIN KOIOFA KYKBLIBI.

3.2.20. bank Ka3zakcran PecnyOnukachIiHBIH 3aHHAMaChIHA
coiikec KIIMEHTTIH KeNiCIMIH KaKeT eTHeWTIH, YIIiHIIi
TYJIFalapAblH HYCKaynapbl baHKke YCHIHBUIFAH JKaFaaiina,
Knuentriy keniciMinci3 AFbIMAAFGI MIOTTAH aKIIAHbI bl
KOIOFa KYKBLJIBI.

3.2.21. Kimmentrig O6epemreri 6onran KimneHTTiH AFBIMIAFsl
IIOTHIH/AFEI BaJIOTaFa KaparaH[a, aKma Oacka BamioTana
aNbIHFaH JKaFfaiia, aKma aiy THICTI aippbacray
Kyprizimren kyHi bankre OenrineHren Oaram OoWbIHIIA
Oeperrexk BadIOTaChIHA aifbIpOacTay apKbpUIBI JKYpri3ineni,
KnueHntTeH ochiHal alibipOacTayMeH OailTaHBICTBI OAPIIBIK
KOMUCCHSIAP YCTaTabI.

3.2.22. KinueHtTiH AfrbpIMAarsl IIOTBIHAH/IIOTHIHA AaKILa
aymapy OoibIHIIA OaHK aNJIBIHIAFBl MiHICTTEMENepi
Kazakcran PecrnyOmukachlHBIH 3aHHAMAChIHA — COMKeC
oenrinenren KimeHTTiIH HyckaynapblH BaHK OpbIHIaraH
coTTeH Oactam OpBIHAAIABI A€M caHamaabl. baHk akmia
aymapyra KaThICaTBIH 0acka alymibl-OaHKTepAiH (OHBIH
imiHge Aennan-0aHKTepIiH) HYCKayIapabl OpbIHIaMaFaHbI
HeMece THICTI Jopexelne OpbIHIaMaraHbl VIniH baHk
ANIBIHAA Kayar OepMen/Ii.

3.2.23. BaHK yoKiNeTTI OopraHmapAblH THICTI MIemriMuepi
(kaynputapbl) HeriziHme KIHMEHTTIH aFbIMIAFbl IIOTHI
OOMBIHIIIA IBIFBIC OTIEPAIUSIIAPBIH TOKTaTa TYPyFa HEMece
KnueHnTTiH AFBIMAAFbl MIOTHIHAA TYPFAH aKIIaFa ThIHbIM
caylyra KyKbUIbl. KJIMEHTTIH aFpIMJaFbl IIOTHI OOMBIHIIA

orepauusIapabl JKaHFBIPTYBIH bank Kazaxcran
PecnyOnmkachl 3aHHAMACBIHBIH TaJanTapblHa CoiKec icke
achIpaJbl.

3.2.24. KonraHOa ynrinepi 6ap Kykarra OipHemie OipiHIIi
JKOHE eKiHIII KoJmap OonraH skarmaiina, KimueHTTiH TeneM
KykaTTapelH bank KimeHTTIH yoKkijeTTi eKiuIuepiHiH
onmapbIH OipiHAe OipiHIN jkoHE OJapAbIH OipiHIe eKiHII
KONTaHOanapAblH  Oolybl  JKarjaiiblHIa  OpBbIHIAYFa
KaObLI1ai 1Bl

3.2.25. bauk keneci xarnaiinapaa KinneHrke Hyckaymnap/bt
OpbIHIIay/IaH 0ac TapTyFa KYKbUIbI:

1) KnmeHT TeseM >xoHe (Hemece) ayaapbIMIBI,
KOPCETUITeH KbI3METTEp YIIIH KOMHCCHSI TOJIEMIH iCKe
achIpyFa Ka)XeTTi aKIla COMachlH KAMTaMachl3 eTIICTCHIE;

2) erep HYCKay KOJIIaH jKacay, TY3€TY, TOJBIKTBIPY
JKOHE KOJIMCH JKOHIISNY OeNTiJiepiHeH Typca, OHBIH iIiHe
erep Hyckay Digital xpi3Mer KepceTy mapTHIHAA
OCTTiNICHIeH PYKCATChI3 TOIeMAEP I KOPFay OpeKeTTePiHiH
TOPTIOIH OY3a OTHIPHII TAIICHIPBUICA;

3) KimeHT Hyckaynap/pl kacay MeH YChIHY TOpTiOiHe
KOMBUIaTBIH Tanmanrapiael JkoHe (Hemece) Ka3zakcran
PecnyOnukachIiHbIH 3aHHaMacbiMeH >koHe Digital kpizmer
KepceTy ImapThIMeH OenrieHnreH Oacka TajanTapbl

caKTaMaraH[a,

4) «KpUIMBICTBIK KOJIMEH ajbIHFaH KipicTepai
3aHacThIpyFa  (KBUIBICTAaTyFa)  JKOHE  TeppOpU3MIi
KapXKbUIAaHJBIPYFa Kapchl ic-KUMBUT Typassl» Kazakcran
PecnyOnmkaceiHbIH ~ 3aHbIHZa ~ Hemece — Kasakcrad
PecnyOnmkacet parndukanysarad XaJbIKAPAJIBIK
maprrapnaa Ke3/1eNreH HeMece Kazakcran

PecrryGimkaceiHbIH  Oefipe3naeHT-0aHKTepiMeH KacajaFraH
mrapTTap/ia Ke3JIeNreH KaFaainapaa;

5) pykcarcel3 TeJieM aHBIKTaIFaHJa, COHJIAH-aK
OeHeduIMapApIH MaliachlHA ayJdapbUIaThIH AKIIAHBI aly
3aHIBUTBIFBIHBIH HET13/I1UIIT pacTanFaHaa;

6) KimeHTTiH AFBIMAAFbl MIOTHI OOMBIHINA IIBIFHIC
ONepalysUTAPBIHBIH ~ TOKTATBUTYBl  Typalbl  YOKUIETTI

yKa3aHUIl TPeThbHUX NI, HE TpeOyrommx cornacus KimeHra B
COOTBETCTBHH C 3aKOHOaTenbcTBOM PecnyOnnkn Kasaxcran.
3.2.21. B cinydae u3bsiATHS ACHET B MHOW BaJlIOTE, YEM BaJllOTa
Texymero cuera Knuenta, no xotopomy y Knmenra umeercs
3aJJ0JDKEHHOCTb, U3BATHE JEHET NPOU3BOAUTCS C KOHBepTanuei
B BAJIIOTY 33JI0JKEHHOCTHU 110 KypCy, YCTaHOBIEHHOMY B banke
Ha JaTy TpPOBEICHUS COOTBETCTBYIOIIEH KOHBEpTallUH, C
yaepxanueMm ¢ KnneHTa BceX KOMHCCHM, CBSI3aHHBIX C Takou
KOHBEpTaLUEH.

3.2.22. O6s3arensctBa banka mepen Kmmentom mo mepeBomy
neHer c/na Texymmii caet KimeHTa cYMTAIOTCS BRIIOTHEHHBIMA
¢ MoMeHTa wucnonHeHuss bankom ykazanus Kiwmenra,
ONpPENIeIEHHOTO0 B COOTBETCTBMM C  3aKOHOJATEIbCTBOM
Pecniy6nmku Kazaxcran. baHk He HeceT OTBETCTBEHHOCTH TIepe/]
KnmneHToM 3a HeUCHONHEHHE WIN HeHaJJlexallee HUCIOIHEHUEe
yKa3aHuil OpyruMu OaHKaMH-TIoNy4aressiMu (B T.4. OaHKaMu-
MOCPETHUKAMH1), yUaCTBYIOLIMMHU B IIEPEBOJIE JICHET.

3.2.23. baHk BHpaBe OCYIIECTBISATH IPUOCTAHOBJIECHUE
pacxonHbIx onepanuil no Tekymemy cuery Kinenra ninm apect
JIeHeT, Haxosmuxcs Ha Tekymmem cuete KireHTa Ha OcCHOBaHUH

COOTBETCTBYIOIINX penIeHuH (moctaHOBIICHH)
YIIOJIHOMOYEHHBIX OpraHoB. Bo0300HOBIEHME omepanuii Mo
Texymemy cuery Kimenta mnpousBoaurcs bankom B

COOTBETCTBHHM C TPeOOBaHHMSIMHU 3aKOHOAATEIbCTBA PecryOnnku
KazaxcTan.

3.2.24. Tlpu Hanuuuu B JOKYMEHTe C oOpa3namu ToJmuceit
HECKOJIbKUX TMEepPBBIX M BTOPBIX IIOAINMCEH, IJIaTEKHbIE
JnokyMeHThl KinenTta npuHnMaroTcsi baHkoM K HCIIOJTHEHHUIO TTpH
HaJIUYUU B HUX OJIHOM U3 NEPBBIX U OJHOU U3 BTOPBIX MOANUCEN
YIOJIHOMOYEHHBIX Jun Kinenra.

3.2.25. Bask BIpaBe 0TKa3aTh KIMEHTY B NCIIOTHEHUN YKa3aHUI
B CIIEIYIOIINX CITydasx:

1) mpu Heobecneuenmn KnmeHTOM CyMMBI —JIEHET,
HEOOXO0NMOH IJIs1 OCYLIECTBIICHHS TIJIaTeka U (MJIH) MepeBoa,
OIUIaTHl KOMHCCHH 32 OKa3aHUe YCIIYTH;

2) ecnd yKa3aHHE COJEPXKUT TPHU3HAKUA TOAJACIIKH,
UCTIPABJIECHUS, TOINOJHEHHUS M ITIOMapKd, B TOM YHCIE €CIH
yKa3zaHHE TIepellaH0 C HapyIIeHHeM TOpsIKa 3al[UTHBIX
JIeHCTBUI oT HECAHKIMOHUPOBAHHBIX IJIaTexeH,
ycranoBienHoro Jlorosopom Digital yciyr;

3) npu Hecobmonenun KimeHntom TpeGoBaHUI K MOPAIKY
COCTaBJECHUS W TPEIAbSABICHUS yKa3aHUs W (WIM) MHBIX
TpeboBaHMii, yCTAHOBIICHHBIX 3aKOHOJATEILCTBOM PecmyOnmku
Kazaxcran u [loroBopom Digital yciyr;

4) B ciydasx, TMPeAyCMOTPEHHBIX 3akoHOM PecmyOnuku
Kazaxcran «O mpoTHBOAEHCTBUH Jeraan3anuy (OTMBIBAHHMIO)
JIOXOJI0B, OJTYYSHHBIX IPECTYITHBIM ITyTeM, U (PHHAHCHPOBAHUIO
TeppopU3Ma WA MEXXTyHApOAHBIMU JIOTOBOPaMH,
paruduuupoBanupiMu  Pecriyonmukod  Kaszaxcran, — amb6o
MPEIYCMOTPEHHBIX JOTOBOPOM ¢ OaHKaMH-HEpe3UJIeHTaMHU
Pecniyonmmku KazaxcraH;

5) mpu BBIIBICHHHM HECAHKIIMOHMPOBAHHOTO IUIATEXa, a
TaKKe B CIIy4YasiX BBISBJICHUS U IOJTBEPKAECHUS 000CHOBaHHBIX
(hakTOB HEMPaBOMEPHOCTH IOJIYYEHHS JICHET, IIEPEBOJUMBIX B
nonbe3y OeHepunnapa;

6) mpu HaNMYMM pemieHud W (WIM) PacHopsHKEHHH
YHOTHOMOYEHHBIX rOCYAapCTBEHHBIX OpraHoB W
JIOJDKHOCTHBIX JIMI{ O TNPHOCTAHOBJICHUH PACXOJHBIX ONEparui
mo Texymemy cuery Kimenra (3a HCKIIIOYCHHEM CIIydaes,
MPEIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM PecrryGmmkn
KazaxcraH), BpeMEHHOTO OTpPaHWYEHHS HA PACIOPSIKCHUE
HNMYIIECTBOM, HEOOECIIEUEeHHBIX ACHBIAMU aKTOB O HAJIO)KECHUH
apecTa Ha JIeHbI'M, Haxojsuuecs Ha Tekymem cuere Knuenra, a
TaKXe YKa3aHWH, OJJICKAIINX HCIIOTHEHHUIO B IIEPBOOYEPETHOM
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MEMJICKETTIK ~ OpraHZapAblH  HeMece  Jiaya3bIMIb
TYIFanapAblH  INemimMaepi  JkoHe (Hemece) eKiMaepi
(Kazakcran PecryOnukachbIHBIH 3aHHAMAChIHAA KO3JEITeH
JKaFjaimapapl  KOCHaraHaa), akilaMeH  KamTaMachl3
eTIJIMEreH MYJIKTI Oackapyra yakpITIIa IIEKTey KOIO,
KnueHTTiH arbIMIarbl OIOTHIHAA TYPFaH aKllara THIHBIM

cary TypaJIb aKTinep, coHfaii-aK KazakcTtan
PecrryOnmkachIHBIH ~ 3aHHAMAachlHA ~ COWKEC — aJFaIlKbl
KE3EKTeri TOpTINTE OpBIHOAIyFa JATaTBIH HYCKaylap
OoiFaHza.

byn xarpaiina KineHT AfbIMIarbl IIOT ally >KOHE
«Bereke Bank» AK-ma Digital 6aHKTiK KBI3MET KOPCETYIiH
Kanmpel TanmanTapelHa KOChUTy Typausisl eTiHimTe/ Digital
KbI3METTEp ally Typallbl MIapTTa KepCeTUIreH HeMmipre
TeneoH M[Ialy apKbUIbl aybl3lia TypAe Ke3 KelreH
xabaplaHIbIpyFa, COHBIH imIiHAEe Oac Tapry cebebi
KOPCETUITeH HYCKay/Abl OpBIHAAYIaH 0ac TapTy Typajbl
xabapraHpIpyFa Kejicim Oepei.
3.2.26. AftsipbacTay oTmepanusIIapsl Kasakcran
PecryOnuKkachIHBIH 3aHHAMACHIHIA KO3IEIIeH TOpTilTe,
BankTiH imki KykaTTapbiHa colikec paciMaenren KimeHTig
HyCKayJapbl Heri3inae KineHTTiH AFbIMAAFb! IIOTHIHIAFbI
aKIIa KaJBIFbI IETiH/e iCKe achIphLIaIbL.
3.2.27. Aipipbactay omepamusuiapel  BaHKTIH - imki
KYy)KaTTapblHAa OCNTICHTeH YaKbIT KE3CHIHIE, ONmeparfust
acay ke3inne baHkTiH OenrinereH arbIMIarsl aiibipdacTay
Oarambl OOWibIHINIA iCKe achIpbLIaipl, baHk TapudTepine
coiikec aiipipOacTay oOmepalisulapblH  OTKI3reHI  YIIiH
KOMUCCHSI aJIbIHAIBI.
3.2.28. bauk aiipipbactay omnepanysiIapblH JKYPri3eTiH
BayfoTaNap TiziMiH baHk mepOec aHBIKTaHIbI.
3.2.29. BaHKTIH YITTHIK >KOHE IIETENI BaJFOTACHIHIAFEI
0aHKHOTTap MEH MOHeTallap/bl KadblInay, KaliTa ecentey,
ycakTay, aiiplpbactay, Oepy, Kamtay MeH CaKTaylIaH
KYpaJFaH KaccaJlbIK orepanusiap Kaszakcran
PecnyOMKachIHBIH 3aHHAMACBIHAA JKOHE DBaHKTIH immiki
Ky)KaTTapbplHia OENriIeHreH TOPTINTe IiCKe achIpbUIajibl,
bank TapudTepine colikec KaccalblK OIepauysiiap YIIiH
KOMHCCHSI alblHaJbl. BaHK arbIMIarbl IIOTTHI TOJTHIPY

YIIiH LIeTell BAJIIOTACHIHIAFBI MOHETAJIAPIBI
KaObL1IaMai bl
3.2.30. Komama-komn aKIa oepy Kaszakcran

PecrryOnmkachIHBIH 3aHHAMachlHAA >KoHE baHKTIH imiki
KyKaTTapelHAAa KO3AENTeH IIBIFBIC KY)KAaTTaphl HETi3iHIe
Bank KOMHCCHSCHIH  eckepe  OTHIphIN, KIHEeHTTIH
AFBIMIaFBI TIOTHIHAAFBI aKIIa KaJIbIFEI merinae bankreri
0aHKHOTTap MEH MOHeTalapia (IIeTed BaJIOTACHIHBIH
MOHETAJIAPbIH  KOcmaraHaa) kyprizutemi. Komma-kon
aKIIaHbI ATy YIIH KOJIMa-KOJI aKiia Oepy/IiH kocnapiaHFaH
KyHiHe aeiin 1 (0ip) )xyMbIc KyHiIHEeH Kewikripmei Knuenr
YCBIHATBIH KOJMA-KOJI aKIIaHbl ajyFa KOCHIMIIA OTIHIM
Oepinemi. banmk komma-konm akma Oepyai Kazakcran
PecmryOnnkachIHBIH 3aHHAMacChIHIA KO3JICITeH
Mmep3imaepae, Kazakcran PecrmyOnukacsl 3aHHAMAaCHIHBIH
HIEKTEyJiepl MEH TaJjamnTapblH €CKepe OTBIPBII KY3ere
acCBIpaJIbL.

3.2.30.1. bank Ka3zakcran PecmyOnukachl 3aHHAMACHIHBIH
TaJlanTapblHAa, baHKTIH 1MIKI KyKaTTapblHIa KepCeTireH
Heri37ep OOWbIHINA, COHBIH iITiH/E OHBIH HETi31Hae KoaMa-
KOJI aKIIaHbl Oepy *y3ere achIpbUIATBIH Ky)KaTTa KOJMa-
KOJI aKIIaHbl adyJblH MAaKCaThIH AaIlMadThIH TOJIeM
TaralblHIAY KOpPCETKEH Ke3ne, KIIHEeHTTIH aFbIMIarbl
IIOTHIHAH KOJIMa-KOJI aKnianbl KaOpuimaynan/ KimeHTke
OepyneH 6ac TapTyFa KYKbIJIbI.

MOPSJKE B COOTBETCTBHM C 3aKOHOAATENHCTBOM PecmyOmuku
Kazaxcran.

[Tpu sTom KnnenT naer cornacue Ha j060e yBeJOMIICHHE,
B TOM uucie 00 oTkaze baHka B HCIONHEHWW yKa3aHUS C
yKa3aHWEeM NPUYMHBI OTKa3a, B YCTHOW (opMme MOCpeacTBOM
TeNeOHHOrO 3BOHKA 10 HOMEPY, YKa3aHHOMY B 3asBICHHU 00
OTKPBITUU cueTa M mpucoeauHeHnd K OOLIMM YCIOBHAM
OankoBcKOrO  obOcmyxuBanust Digital B AO  «Bereke
Bank»/JloroBope o momydennu Digital ycmyr.
3.2.26. Onepanyy 1Mo KOHBEPTAIMH OCYIIECTBILIOTCS B TOPSIIKE,
YCTaHOBJICHHOM 3aKoHozaTenbcTBOM PecryOnuku Kasaxcran, B
mpeznenax ocraTka jAeHer Ha Tekymem cuere Kinuenrta Ha
OCHOBaHMH yka3zaHuii Kimenra, opopMIICHHBIX B COOTBETCTBUH
C BHYTPEHHUMHU JOKyMeHTaMu baHka.
3.2.27. Onepanyy 1o KOHBEPTALUH OCYIIECTBISIOTCS B TCUCHUE
OnepallioHHOro JHS B TEPHOJ BPEMEHH, YCTaHOBJIECHHBIH
BHYTPEHHUMH JOKyMeHTamMH baHka, 1O TeKkymemy Kypcy
KOHBEPTAallUM,  YCTaHOBJICHHOMY baHKOM Ha  MOMEHT
COBEpIICHHS OIICpally, C B3UMAHUEM KOMICCHH 3a NPOBEIICHNE
oreparyii Mo KOHBEPTAIMU cOrNIacHo Tapudam banka.
3.2.28. Cnmcox BaJioOT, IO KOTOPHIM BaHKOM OCYIIECTBISIOTCS
orepalMu MO0  KOHBEPTAI[MH, YyCTaHABIMBAacTCs baHKOM
CaMOCTOSATEIBHO.
3.2.29. KaccoBble omepamuy, BKIIOYAIOIINAE IPHEM, MEepecyerT,
pa3meH, oOMeH, BbLady, COPTUPOBKY, YNAaKOBKY M XpaHEHHE
bankoM 0GaHKHOT W MOHET B HAI[MOHAJIHLHOW W MHOCTPAHHOMN
BaNIOTaX, OCYIIECTBIAIOTCA B TOpSAAKE, YCTAaHOBJICHHOM
3aKoHoJaTeIbcTBOM PecmyOnuku KazaxcTtan u BHyTpeHHUMHU
JTokyMeHTamMu baHka, ¢ B3UMaHHEM KOMHCCHHU 3a IpPOBEICHHE
KaccoBOM omepanuu corijacHo Tapudam banka. baHk He
NPUHAMAET MOHETHl B MHOCTPAHHOW BAJIOTE VIS ITOTIOJHEHUS
TEKYIIEro cyeTa.
3.2.30. Beimaua HamM4YHBIX JIEHET MPOU3BOAUTCS B OAHKHOTaX U
MOHeTax (32 HCKIIIOYCHHEM MOHET WHOCTPaHHOH BalfOTHI),
nMmeromuxcst B banke, B npenenax ocraTka JeHer Ha Texymiem
cuere KimeHTta ¢ yderoM KomHccun baHka Ha OCHOBaHHH
PacxXoHBIX JIOKYMEHTOB, MPeyCMOTPEHHBIX
3aKoHOJaTebcTBOM Pecmybnmku KazaxcTtaH u BHYTpeHHHMH
JokymeHTamu banka. s ToJydeHHs HalM4YHBIX —JIEHETr
JIOTIOTHUTEIBHO MOJAETCs 3asgBKa Ha IONy4YeHHE HaIWYHBIX
neHer, mpexacraBisiemass Knmentom He mo3znHee 1 (oIHOTO)
pabodero AHS 10 IUIAHUPYEMOTO JHS BBIAAYM HAIMYHBIX JICHET.
Bbiaua HanmMYHBIX JEHET OCyIlecTBiseTcs baHkoM B Cpokw,
IpelycMOTPEHHBIE 3aKOHOIaTenbeTBOM Pecybmmkn Kazaxcran
C YYeToM OrpaHMYEeHHWII W TpeOOBaHMN 3aKOHOAATEIHCTBA
Pecrryommku KazaxcraH.
3.2.30.1. bank BmpaBe oTkazatk KimeHTy B mpueme/BpIoaue
HaJIMYHBIX JIGHEer ¢ TeKyluero cuera KimeHTa Mo OCHOBaHHSM,
MpeyCMOTPEHHBIM TpeOOBaHUAMHI 3aKOHO/IaTENBCTBA
Pecniy6nuku KazaxcraH, BHyTpeHHHX TOKyMeHTOB baHka, B TOM
9pcie NpW YKa3aHUH B JTOKYMEHTE, Ha OCHOBAaHHH KOTOPOTO
OCYILIECTBIISIETCS  BbAa4a HAJNMYHBIX JICHET, Ha3HAYCHUs
TUIaTEXa, HE PACKPBIBAIOLIETO 1IeJIb CHATHUS HAJIMYHBIX JICHET.
3.2.31. Beigaua Knuenty feHer B pasmepax, OnpeAesieMbIX B
COOTBETCTBMM C  BHYTPEHHHMMH JOKyMeHTaMH baHka,
OCYILIECTBIISIETCSl 110 TPEIBApUTEILHON 3asBKEe Ha IIOJIydCHHUE
HaJIMYHBIX JIeHeTr, O(OPMIICHHOW II0 yCTaHOBJICHHOW baHkom
¢opme, M B CpOKH, OIpeJeiseMble B COOTBETCTBHU C
TpeOoBaHMAMH 3aKoHOHaTenbCcTBa Pecnybmmkm Kaszaxctan u
BHYTPEHHUMHU JOKyMeHTaMu banka. Hecmorpss Ha ycioBus
HACTOSIIIEr0 MYyHKTa, BaHK MO CBOEMY YCMOTPEHHIO U IpU
HAJIMYMK BO3MOXKHOCTH (B TOM YHCJIE OTCYTCTBHS OrpaHHYSHUI
B 3aKoHOJarenbcTBe  PecmyOnmkm  Kazaxcran) — Moxer
OCYIIECTBUTh BbIAAYy JICHET PaHblIe YKa3aHHbIX B HACTOSIIEM
ITYHKTE CPOKOB.
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3.2.31. Kuwmentke bBaHKTIH imIKi KyKaTTapblHa COHKEC
afiKpIHIaNaThIH Menuiepae akia Oepy bank Genrineren
HbICaH OOWBIHIIA peciMIeNnreH KOoIMa-KoJI akiia ajyFa
ajnplH  ajla  OTiHIM  OoWbIHINA koHe  Kasakcran
PecnyOnmkacel  3aHHaAMAaChIHBIH — TalanTapblHAa  KOHE
BaHkTiH imKi KyKaTTapblHAa COWKEC aWKbIHIAIATHIH
Mmep3imzepae kysere acelpbuiaibl.  OChl  TapMakThIH
IIapTTapbiHa KapaMacTaH, baHk o3 Kamays! OOMbBIHIIA JKOHE
MYMKIiHIOIK Oonran ke3xe (oHeIH imiHme Kaszakcran
PecnyOnmKkachIHBIH 3aHHaMachlHA IIEKTEyJIep OosMaraH
Ke3Jlle) OCHl TapMaKTa KepCETINTeH Mep3iMaepAcH OypbIH
akmra Oepyzi JKy3ere acblpa ajajbl.

3.2.32. bBaHk Jeno3uTTepAi  MIHIETTI  CaKTaHABIPY
JKYHECIHIH ~KaTBICYIIBICKI  OOJBIN  TaObLIAABL.  3aHJbI
TYIFanapAblH  AFbIMJArbl  LIOTTapblH  KOCIMAraHJa,
AFBIMJIaFbI LIOTHIHA OpHAJIACTHIPBUIFaH aKiia
JIETIO3UTTEPre MIHACTTI KemuIgik Oepy oObekTici 0oJblm
tabbutanpl. Keminnmikrepai eTey Mesiiepi MeH TopTibi
Kazakcran PecnyGimkachIHBIH 3aHHaMaCbhbIMEH
afiKbIHOAJIagbl.

Kateicympl 0aHKTIH KyoNiriHiH HeOMipi MEH KyHi
KOPCETUITeH TOJNBIK aKMapaT TeH KeMUITIK oTeMIl Teley
Mep3imaepi MEH  TOpTidi  Typaisl xabapiama
https://berekebank kz mexemkaiisl OolibiHIIa BaHKTIH
MHTEPHET-CalThIH A )KapyUsIaHFaH. AFIMAAFbI IIOTTHI ally
TypaJibl )KOHE aFbIMIBIK IIOT arry xoHe «Bereke Bank» AK-
ma Digital 0aHKTIK KbI3MET  KOpPCETYIiH  IKaJIlbl
TaJanTapbiHa KOCHLUTY TYPajbl OTIHIIIKE KOJ KOS OTBIPHII,
KimeHnt keningik eTeMmzi Tesiey Mep3imzaepi MeH TOpTiOi
Typajbl xabapiaMaMeH TaHBICHII IIBIKKAHBIH PACTalIbl.
3.2.33. Keneci tenem KykaThl KIHEHTTIH pyKcaT eTiUITeH
TeJeM KYKaTbl OOJIBII CaHaIaIbl:

1) Kasakcran PecmyOnukachlHBIH 3aHHaMacblHa COHKec
TeJIeM KYXXaTTapblH pacimMleyre KOWBUIATBHIH TaslalTapra
ColiKeC paciMAENTeH )KoHE KYpacThIPbUIFaH;

2) pYKcaT eTiIIMEreH TOJeMICPICH KOPFay OpeKeTTEPiHiH
KeJicuireH TopTibiHe coiikec bank asraw;

3) TeneM )KacayFa yoKUIETTI TyJIFa KyoJlaH/IbIPFaH.

Erep BaHk Tenem Ky>XaTbIH OChl TAPMAKTa KOPCETLITeH
Tananrtapbl 0y3a OTBIPBIN OpbIHAyFa KaOblliaraH Oosica,
OHJIa TOJIEM KY)KaTbhl PYKCaT €TiJIMEreH OOJIbII CaHaJa/Ibl.
3.2.34. KnueHT TenieM KYXKaTbIHbIH AYPBIC OPBIHIATYbIH
AHBIKTAN/IBI, PYKCATChI3 TeJeM KyXKaTbl OpBIHAAIFaH
Kargaidna, Oyl Typamel O aHbIKTanFaH coH 3 (yim)
orepanrsUTBIK KYH imiHzae, 6ipak Digital Ker3MeT kepcery
MIapThl JKacalFaH OpbIH OoifbiHma baHkke XaT >xomnnmay
apKbUIBl OCHIHZAW TeJeM JKacalfaH CoTTeH Oacram
€CelTesIeTiH Tajlan Koo Mep3iMi Lierinze xadapuaipl.
3.2.35. Epekme KpI3MET Typi KOJMAa-KOJI  IIETEN
BaJIOTAChIMEH aitppbacray orepanysIapbIH
yiieiMpacTeipyFra yokurerti Kimentke bBaHk ycChIHATBHIH
KOCHIMIIIA TajanTap KOJIMa-KOJ MIETeNl BaJlFOTAChIMEH
aiipipbacTay  onepaunusulapelH  YHBIMAACTBIPY — OOJIBIN
TaObLIA b
3.2.35.1. Kaszakcran PecnyOnukacbiHBIH 3aHHAMAaChIHA
colikec, epeKie KbI3MET Typi KOJIMa-KoJl IIeTell
BAIIOTACBIMEH aiteIpbacTay oTepalysIapbIH
YHBIMAACTBIpYFa YOKIJIeTTI Knuenr KasakcTan
PeciyOnmukachIiHBIH —~ 3aHHAMachlHAa,  bBaHKTIH  imIki
KykatapbiHaa koHe Digital kei3mer kepcery mapThiHma
Digital Gemrimenren Toprinme KeKe  TYJIFalapMeH
aitpipbacTay onepanusiiapbiH YHbIMIACTBIPY MaKCaThIH/A,
KOJIMa-KOJ IIeTeN BalIOTAaChlH AFBIMAAFbl  IIOTTAaH
MIEKTEYCi3 MM ayFa )KoHe AFBIMJIAFhI OTKA ayJapyFa
KYKBUIBL

3.2.32. baHK sBISIETCA yYACTHUKOM CHCTEMBI 00s3aTCIBHOIO
rapaHTHpPOBaHMs  JENO3UTOB. JIeHBI'M, pa3MEIleHHbIC Ha
Texkymem cyere, 3a HMCKIIOYCHHEM TEKyLNIMX CUYETOB
IOPUANYECKUX JIML, SIBISIIOTCS OOBEKTOM  00s3aTEeNILHOTO
rapaHTHPOBAHMS JICTIO3UTOB. Pa3Mep W MOpPSIOK BBIILIATHI
rapaHTHHHOTO BO3MEILEHHUS ONPEAEISIOTCS 3aKOHO1aTEIbCTBOM
Pecniy6nuku Kazaxcras.

[onpobuas mHbOpMAIMI C yKa3aHHEM HOMEpa W JaThI
BBIJJAYM CBUICTEIIHCTBA OaHKA-yIaCTHHUKA, a TAKXKE YBEIOMIICHHE
0 CpPOKax W TIOpSAKE BBIIIATEl TapaHTHHHOTO BO3MEINEHHS,
pasMeleHsl  Ha ~ WMHTepHeT-caiite  banka 1o  azapecy
https://berekebank.kz. Tloamucanuem 3astBneHuss 00 OTKPBITHA
TEKyIIero cyera W mpucoeanHeHun K OOIUM  yCIOBHAM
6ankoBckoro obcmyxuBanus Digital B AO «Bereke Bank»
KimeHT moaTBep)kKIaeT, 4TO O3HAKOMIJIEH C YBEJOMIICHHEM O
CPOKax U MOPS/IKE BBHITUIATHI FAPaHTHIHOTO BO3MELICHUS.
3.2.33. CaHKIIMOHMPOBAaHHBIM  IJIATEXHBIM  JOKYMEHTOM
Kimenra cunraercs riaTeKHbIH JOKYMEHT:

1) oQopMIeHHBII WIH COCTAaBICHHBIH B COOTBETCTBHH C
TpeOOBaHUSIMH, YCTAaHOBJICHHBIMU K O(OPMIICHHIO IMIAaTEKHBIX
JIOKyMEHTOB B COOTBETCTBHH 3aKOHOJAATEIbCTBOM PecryOnuku
Kazaxcramn;

2) momydeHHBIH BaHKOM B COOTBETCTBHH C COTJIACOBAHHBIM
MOPSIIKOM 3aIIUTHBIX JCUCTBHH OT HECAaHKIHOHHPOBaHHBIX
TJIaTeXKEH;

3) yYIOOCTOBEpEHHBIN JHIIOM, YHOJHOMOYEHHBIM COBEPIIUTH
IUIATEX.

[TnaTexxHpI JOKYMEHT CUHUTAETCS HECAHKIHMOHUPOBAHHBIM,
ecnmi bBaHK TpUHSIT ero K MCHONHEHUIO C HapylleHHEM
TpeOOBaHMii, yKa3aHHBIX B HACTOSIIEM ITyHKTE.

3.2.34. Kiuent omnpepenser mnpaBUIBHOCTb HCHOJHEHHS
IUIATEKHOTO  JOKyMEHTa W B  Cllydya€  HCIIOJIHEHHUS
HECAaHKIIMOHMPOBAHHOTO IUIATEKHOTO JOKyMEHTa Ccoo0maer
banky 00 stom B Tedenune 3 (Tpex) OnepalOHHBIX JHEH Iocie
ero oOHapyXXeHUs, HO B Ipeelax CPOKa MCKOBOW JaBHOCTH,
KOTOPBIN MCUUCIISIETCS] C MOMEHTA ITPOBEICHNUS TAKOTO TIaTexa,
MyTeM HampaBjieHHUs MUCbMa B baHKk Mo MecTy 3akirouYeHus
JHorosopa Digital ycyr.

3.2.35. [lonoyHUTENBHBIE YCIOBUS IpEAOCTaBlIeHHs baHkoM
ycIyr Knnuenry, SIBIISIFOLLIEMYCST YIIOJTHOMOYEHHOM
opraHMsainyedl, HUCKIIOYUTEJbHBIM  BHIOM  JIESTEIbHOCTH
KOTOPOW SIBJISIETCS OpraHm3alys OOMEHHBIX OIepaluid C
HaJIMYHOM MHOCTPAHHOM BaJIIOTOM:

3.2.35.1. KiueHT, SABIAIONIMHCI B  COOTBETCTBUH  C
3aKOHOJAaTeNbCTBOM PecryOnukn Kazaxcran ynmoJlHOMOYEHHO
OpraHM3aiyedl, HWCKIIOYUTEIbHBIM  BHIOM  JEATEIbHOCTH
KOTOPOW SIBJISIETCS OpraHm3aiys OOMEHHBIX OIepaluid C
HQJIMYHOM MHCTPAaHHON BaNIOTOM, BIpaBe 0e3 OrpaHHYEeHUil
cHuUMaTh ¢ Tekymero cuera M 3a4uciaTh Ha Tekymui cuer
HAJIMYHYI0 WHOCTPAHHYIO BaJIOTy JJisl IeJied OpraHu3aiuu
OOMEHHBIX omepanuii ¢ (QU3NYECKUMHU JMIAMHU B TOPSJIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM PecmyOmmkn Kasaxcraw,
BHYTpeHHHUMH oKyMeHTaMu banka u Jloroeopom Digital ycuyr.
3.235.2. B cayuae mnepeoopMIIeHHS, TPUOCTAHOBIICHHUS
jgevictBus  ymbo  ymmennst  KnweHra,  sBisromerocs B
COOTBETCTBHM C 3aKOHOHaTeldbcTBOM PecryOmuku Kaszaxcran
YIIOJIHOMOYEHHOH OpraHu3aniel, HCKIIOYUTEIbHBIM BHIOM
JIEITEIIbHOCTH KOTOPOW  sIBJIAETCS OpraHu3anus OOMEHHBIX
omnepalnuil ¢ HaJlMYHOM HMHOCTPAaHHOU BAIIOTOM, JIMIEH3UH HA
OpTraHU3aIMI0 OOMEHHBIX ONEpanuii ¢ HAIMYHON MHOCTPAHHOM
BamoToi, KiimeHT o00s3yeTcsi He3aMeUINTEIhHO B MIUCHbMEHHOMN
dbopme yBenoMuTh 00 3TOM baHk.

3.2.36. B cayuasx, mpemryCMOTPEHHBIX COTJIAIIIEHHEM MEXKIY
Kimnentom wu  bankoMm, bBaHk MOXeT KOHTPOJHPOBATH
HarpasJeHUe MCIOoJIb30BaHus JeHer KilmeHTom, a Takke MOryT
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3.2.35.2. Kaszakcran PecnyOnuKachiHBIH 3aHHAMAaChIHA
colikec, epeKile KbI3MET Typi KOJIMa-Kojl  MIeTell
BaJIFOTACBIMEH aifbIpbacTtay onepanusiapbld YABIMIACTHIPY
OOJIBIIT TAOBUIATHIH YOKUIETTI YHBIM KOJMa-KOJ IIETeN
BAJIIOTachIMEH alibIpbacTay onepanysiiapbiH YHbIMIACTHIPY
JIMLICH3USCBHIH KaiTa paciMAereH, SpeKeTiH TOKTaTa TYpFaH
Hemece KitmeHTTeH afipipraH kaFdaiima, Kmment Oyn
Typansl bankke Te3 apama »ka3bama Typae xabapiayra

MIHJIETTEHE].

3.2.36. Kimmenr mnen bank apaceiHDarsl KemiciMze
Ke3ZenreH okarmaimapna, bamk KiumeHTTiH axmaHbl
nmaiiianany OarpITBIH  OakpUlail  amansl, COHnai-ak

KnueHTTiH €3 KalaybIMEH aKIIaHbl OacKapy KYKBIFbIHA
HIEKTey Oenrineyi MyMKiH.

3.2.37. ArpiMzparsl 1IOT  OOMBIHING  BaJIFOTAJBIK,
omepanusUiapael  icke  ackipraHma, Kmuent bBaHkke
Kazakcran PecnyOmukachlHBIH 3aHHAMACBIHIA KO3JCITCH
0apJIBIK KOKETTI KY)KaTTap bl YChIHYFa MiHACTTEHEII.
3.2.38. FErep AsrpMmarbl mioT OOWBIHIIA —OHEpaITis
Kazaxcran PecryOnukachiHBIH 3aHHaMAackiHa, baHKTIH imIKi
KyKaTTapelHa COHKeC KelnMmece, COHIai-ak baHKTIH
OTICpalMSHBIH ANASKTBIK CHIIATHl 0ap EKeHMITri Typaubl
KyMoHI Oonca, bank cebenrepai TyciHmipMei, Oip>kKaKThI
TOPTINTE KBI3MET KOPCETYACH Oac TapTyFa KYKbLIBL.

3.2.39. bank KimeHT mOTHIHBIH koHe baHk kepcereTiH
KbI3METTEpre KaTbICThl ONepauusuiapablH  Oenrini  Oip
SKOHOMHMKAJIBIK CaHKIMsuapra Hemece Eypomnansik Ofak,
AKIII Ykimeri (AKLI KassHambuisirsiabiy leTemmik
aKTUBTEepAI Oakpuiay OoiibiHIIa ©OackapmaceiH, AKIII
Mewmunekertik lenapramentin, AKII Cayna MUHUCTpIIITIH
Koca aNFaHa) €HTI3reH CaHKIIHSLIIap €HTI3reH
CaHKIWSUIapApl  Koca  aJFaHja, Oipak  omapMmeH
IIEKTEeJIMECTeH  0acka  CaHKOWsUIapFa  COHKeCTiriHe
CKPHHHUHITI JKY3€re acelpyra KYKBUIBI >koHe baHk o3
KapayblHa Kapail Ke3-KeJreH MYHAal omepammsiap Oac
TapTyra, OyFaTTayra Hemece xalapiayra HeMmece
OackaH/ail OpeKeT eTyre HeMece CaHKIMsIap Heri3iHme ic-
OpeKeT eTyleH 0ac TapTyFa JKOHE OChIFaHE OalIaHBICTHI
JKayaIKePIIIK KOTEPMEYTe KYKbLIbI.

3.2.40. Kmuentr bankke Kazakcran PecmyOnukachiHbIH
3aHHAMAaCBIMEH, XaJTbIKAPATBIK/ YKIMeTapabIK
KeJiciMIepMeH, WIETeNIK 3aHHAMaMeH (OHBIH INIiHIe
AKII, ¥npiopuranus, Eypomameik Omak xoHe e3re e
eNJepIiH 3aHHAMAachIMEH), TolleM KyhenepiMeH, Oacka aa
OpraHfapMeH, YHBIMIApMEH O€NriIeHreH Imapajapibl,
CaHKIMSIIApABl  JKOHE/HeMece IIeKTeyNepli  KOJAaHy
Ke3lHJe OHE OCBHIFaH OaiaHbICTBl bBaHKTIH Ke#Oip
Kpi3merTep/ii KopceTyiH TOKTaTa TYPYbIMEH/ MICKTCYIMEH
KnueHT »Ky3ere achIpaThlH HEMECE OHBIH IaiachiHa
JKY3ere achIpbUIATBIH, OHBIH IIIiHAEC AFBIMIAFbl IIOTHI
OoWbIHIIA THICTI OAaHKTIK oOmepasuiapbl KOJDKETIMCI3
6omysl MyMKiH Hemece baHk omapapl opelHAaynmaH 0Oac
TapTyFa KYKbUIbI €KEHIH TYCiHE [l )oHEe OHBIMEH KeJiceIi.
3.2.41. Kimwment KiueHTKe, OHBIH aKIMOHEpJEpiHE
(KaTBICYIIBUIAPBIHA/KYPBUITAHINBIIAPEIHA),  OACHIBICHIHA,
COHFBI  OcHeduUMapiapblHa/KOHTPAareHTTEpiHe  Kapchl
BYY, EO, AKII, ¥nei0puTanus xoHe 0acka MEeMIICKETTep
TaparnblHAH CHTI31UITeH IEKTeYIep )KoHe/HeMece ThIbIMIap
KOJIIaHbUIMAaFaHbIH, COHIA-aK 63 KBI3METIH JKy3ere achlpy

GapbIChIHA KOFapblIa KOpCEeTIIreH TYJIFajap
XaJbIKapaJIbIK ~ yHbIMIap MEH JKeKe  MeMJICKeTTep
OenrimereH  apHaWpl ~ SKOHOMHKAIBIK  IIapaiapiabl

CaKTaHTBhIHBIHA KETIJI OOJaTHIHBIH PACTANIBI.
3.2.42. Knuent ArpIMAarsl IIOTTAH IIETENAIK BaFOTanga
aKIia ayaapbIMbl OOWBIHINA OIEpanusl XXYPTi3TeH Ke3Je

OBITh YCTAQHOBICHBI OIPaHMYCHUS HA IPaBO PACIOPKECHHS
JeHbramu KimeHToM 1o cBoeMy YCMOTPEHHIO.

3.2.37. Ilpu ocylIecTBICHUH BAJIIOTHBIX ONEpaLii 10 TEKyIEMY
cuet KimeHT 006s13yercs npenoctaButh banky Bce He0OX0oaUMBbIE
JIOKyMEHTBI, HpeTyCMOTPEHHbIE 3aKOHO/IaTEJIbCTBOM
Pecniy6nuku Kazaxcras.

3.2.38. bank Brpase otkazaTs Kinenty B oka3anuu yciyr banka
B OHOCTOPOHHEM INOPSAIKE U 0e3 00bICHESHNS IPUYHH, B CITydae
HECOOTBETCTBUS omepanuu 1o Tekymemy cdeTy TpeGOBaHUAM
3aKoHOMaTeNnbcTBa PecmyOnmkm — KaszaxcraH, BHYyTpeHHHM
JNokyMeHTaM banka, a Takxke, ecnu y baHka BO3HUKIN
HOMO3PEHUS O TOM, 4YTO OHEpalys HOCUT MOLICHHUYECKHUH

Xapakrep.

3.2.39. bank BmpaBe OCYyLIECTBIISITH CKPHUHUHT JII000TO
Texymero cuera Kimenta wu omepanuii, CBS3aHHBIX C
OKa3pIBaeMbIMH  baHKOM  ycioyraMM Ha  COOTBETCTBHUE

OIpEeNIeNeHHBIX SKOHOMHUECKUX CAHKIMH WIN MHBIX CAHKIHUH,
BKJIIIOYasgs HO HE OrpPaHUYUBAasChb TEMHU, KOTOPHIC BBEJCHBI
EBpomnetickum Coro3om, IIpaBurensctBom CIIA (Brirogas
VYnpaBneHne MO KOHTPONIO 32 WHOCTPAHHBIMH AaKTHBAaMH
Ka3HauencTBa CILIA (OFACQ), T'ocynapcTBeHHBIM
nemaprameHToM CIIIA, Munnctepctsom ToproBmu CIIA) u
baHk BIpaBe 0TKa3aTh, 3a0JIOKMPOBATh, WIIN JOJIOKHUTB O JIFOOBIX
TaKUX ONEPALMsIX WIM MHBIM 00pa3oM OKa3aTh ACHCTBHE WIN
OTKa3aTbCsl OT NPUHATUS ACHCTBUA Ha OCHOBAHMM CAaHKIMH 110
CBOEMY YCMOTPEHHIO M HE HECTH OTBETCTBEHHOCTh B 3TOM
cBs3u.3.2.40. KiimeHT NOHMMAaeT U COorJialaeTcst ¢ TeM, YTO HpH
NpUMEHEHWH K baHKy Mep, CaHKUMA W/WIM OrpaHUYeHHH,
YCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM Pecmybmuku Kasaxcraw,
MEKIyHapOIHBIMH/MEKIPABUTEILCTBEHHBIMU  COTJIALLICHUSIMHY,
MHOCTPAHHBIM 3aKOHOJIATEIECTBOM (B TOoM  uncrme
3akoHOoHarenbcTBoM CIIA, BemmkoOpurtannu, EBpometickoro
COI032 W WHBIX CTPaH), IUIATEKHBIMH CHCTEMaMH U APYTMMH
OpraHaMH, OpraHM3alMsIMH W B CBA3M C  OTUM
MPUOCTaHOBJIEHNEM/OTPaHUYEHHEM TIpelocTaBieHuss baHkoMm
HEKOTOPBIX YCIYT, COOTBETCTBYIONINE OAHKOBCKHE OIEpalvy,
ocyecTBisieMble KimeHToM, niy B €ro nojib3y, B TOM YHCIIE 10
TekymieMy cdeTy, MOTYT ObITh HEJOCTYIIHBI MM baHK BmpaBe
0TKa3aTh B UX HCIOJHEHHH.

3.2.41. Knuent mnoxarBepxnmaer, 4yro mnpotuB KimeHta, ero
aKIMOHEPOB (YyuacTHUKOB/y4YpenuTenen), PYKOBOJUTEIS,
KOHEYHBIX  OeHeHIIMapOB/KOHTPAreHTOB HE  MPUMEHEHBI
OTpaHWYEHUs] W/MJIM 3aIlpeThl, BBeIeHHbIe co cropoHsl OOH,
Espomnetickoro Coroza (EC), CIIA, BenukoOpuTaHUHM, HHBIMH
rocyAapcTBaMH, a TaKXe TapaHTHpyeT, 4YTo B Xoje
OCYIIIECTBJICHHUSI CBOEW JAEATEIBHOCTH BBIIIEyKa3aHHbBIE JIHIA
co0moaoT crenaIbHbIe 9KOHOMUYECKHE MepHl,
YCTAaHOBJICHHbIE  MEXIYHapOAHBIMH  OpPraHM3ALUSAMH U
OTJENBHBIMHU TOCY/IapCTBAMHU.

3.2.42. KiueHT NOHMMaeT M COIJaliaeTcs ¢ TeM, 4YTO MpHU
npoBeneHun KimeHToM omepamuy MO TMEpPEeBOAY JEHET C
Tekyiero cuyera B MHOCTPAHHON Ballt0OT€ MHOCTPAHHBIN OaHK-

KOPPECTIOH/IEHT, PYKOBOJICTBYSICh TpeOOBAHUIMHU
3aKOHOAATEIbCTBA COOTBETCTBYIOIIETO HHOCTPAHHOTO
rocylapcTBa, MEXIYHAPOIHBIMH  COTJIANICHUSMH, HHBIMU

TpeOOBaHUSIMH, MOXKET:

— IIPUOCTaHOBHUTH IepeBoy JeHer KireHTa Ha HeonpeeneHHbINH
CPOK B  IEIIX  IOJy4eHHs  JIIOOBIX  HEOOXOJMMBIX
JIOTIOJTHUTENBHBIX CBEJICHNUI O COBEPIIAEMON OIepaIiH;

— OTKa3aThb B 3aBEepIICHHM MepeBOja JCHEr B HWHOCTPAHHOMN
BaIOTe 03 KOHKPETH3alUH IMPUYMH TAaKOro OTKa3a, BEPHYB
JneHbrn baHKy, B T.4. 332 MHHYCOM KOMHCCHH, YJCp)KaHHOU
6aHKOM(-aM1)- KOPPECTIOHAECHTOM(-aMH);

— 3a0JIOKUPOBATH JICHBI'W 110 BAJIOTHOM Oneparuy Ha
HEOTpeJIeJICHHBIN CPOK.
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MeTeNaiK KOPPECHMOHIEHT ©OaHK, ColKec MIETENIiK
MEMJICKETTIH 3aHHAMAacChIHBIH TaJallTapblH, XalbIKapaJbIK
KemiciMaepai, Oacka na TamanTapiabl OacIIbLIBIKKA ania
OTBIPHIN, KeJecinepal Xy3ere achlpybl MYMKIH €KeHiH
TYCiHE[l )KoHEe OHBIMEH KeJlice/Ii:

- OKYpri3UIeTIH omepanus Typajbl KakeT Ke3-KeJIreH
KOCHIMIIIa MAJIMET ajy MakcaTblHAa Oenrici3 Mepsimre
KineHTTIH aKia ayaapbIMbIH TOKTaTa TYPY;

- bankke, c.i. KoppecmoHmeHT OaHK(TEp) YCTaWTHIH
KOMUCCHSUTAPABI AJIBII TACTAH OTHIPHII, aKIIaHbI KAl TaphlIl,
MyHOaii Oac TapTy ce0OeOiH HaKThUIaMai, MIETENIIK
BaJIIOTaJIa aKIIa ayAapbIMBIH asgKTaynaH 0ac TapTy;

- BaJIOTAIBIK onepauus OOWBIHIIA aKmaHel Oenrici3
Mep3imre OyraTrTay.

3.3. YekTep
3.3.1. bauk Knuenrred tuicti TeneM airaH xoHe KiueHt
YeK KiTamllachklH allyFa THICTI ©TIHIM OepreH jKarmaiina,

Bank Krmentke dYek KiTammacklH YCHIHAIBI, OCHI
KiTaIlIaHbIH KOMETIMEH, Knuenrt OenrijgeHrexn
npoLeaypanapabl CaKTaraH Kariaiifa, 4YeK YCTayllbl

KnueHTTiH arpIMIarbl OIOTBIHAH KOJNMA-KOJ alllka aia
amazpl. Yek KiTammacel TONTEIpEIIMaraH 25 (KublpMa Oec)
4yeK OJTaHKiHEH Typaibl.

3.3.2. KimeHT uyek KiTammiacklH anfaH KyHi baHk
TapuQTepiHe COKec YeK KiTanachblHbIH KYHBIH TOJICH/II.
3.3.3. Uek OnaHKTEpi KaTaH €CENTUTIKTErT KYKaTTap OOJIbII
TaObLIaJbl JKoHE OipHelle KOpFay JopeKeciH HelieHel,
oJlapIbIH 00JIMayhl YEKTiH )KapaMChI3AbIFbIHA OKEIIC/I.
3.3.4. UYek kitammackl 4YeK KaspurraH KIIMEHTTIH
AFBIMIaFBI IOTHI XKaOBUTFAaH COTKE JACHIH JKapaMIbL.

3.3.5. bank KnmeHTTiH aFpIMIarbl IIOTHIHOAFBI KapaxxaT
KaJIBIFBl INETiHe FaHAa YeK OOHBIHIIA KOJIMa-KOJN akiia
Oepemi.

3.3.6. Yek OoifpIHImA KOJIMa-KOJ aKia OepreHfiri YImiH
komuccust bank Tapudyrepine colikec anbIHA/BI.

3.3.7. KimeHT uek jkaspill OepreHnue, 4ek OJaHKTepi
HeMipJIepiHiH Oipi3/iiriH cakraybl THIC.

3.3.8. Yekre kopceTiiemi:

- yek OepyuriHin/KnueHTTiH (keke TyJIFanap yIiiH) Hemece
OHBI TaHBITAHBIH TYJIFAHBIH (3aHJIbI J)KOHE JKEKe TYJIFaap
YIIiH) XeKe OachblH KyoNaHIBIPaThIH KYKaT HOMIpi, KiM
JKOHE KalllaH OepreHi KepceTiieni;

- 9eK JKa3bpIl OepiireH akmia comachl (coMachl IHdpMeH
KOMBLTaBI), YeK OepyIlIiHiH-)KeKe TYIFaHBIH HeMece YeK
KiTanmmacelH OacKapyFa yoKINeTTi TYIFaHBIH  KOJBI
KOMBUIFaH YeK JKa3bUIFaH KYH XOHE YeK OepyIi-3aHbl
TyJIFa MepiHiH Oexepi (o1 OosFaH *arFmaiaa) KepceTiiei,
erep 4dek Kitammackl Oenrimi Oip comara Oepince —
orepanus KYPri3uireHre IeiiHri KaaablK COMa JKOHE YeK
KiTammacel OOMBIHIIA JKaHA KAIIABIK KepceTinemi (KalablK
mupMeH HeMece Ka3yMeH KOHbUIa b)),

- KOJIMa-KOJI aKIIaHBI Ty MaKCaTHI.

3.3.9. Yek TyOipTeriH Koca aiFaHIa, YeKTEri akma
comachlH KineHT 1 pMeH jkaHe jka3yMeH KepceTyi THic,
Oyt KarIaiia )ka3yMeH OeplIreH coMa KaTapAblH 0achIHIa
Oac opimmeH Oacranambl, «TEHIE»/ «IOJIAP»/«EypO»
ce3/iepi jkazyMeH OepiireH COMaHbBIH COHBIHAH 0OC OpBIH
KaJABIPBIIIMA KOPCETUTyl THIC, «THBIHY/ «IEHT» Co3aepi
YeKTe KOPCETIIMEN i, SFHU YeKTe KOPCETUIETIH COMaHBI
OYTiH caHFa JeliH NeHreleKTey KepeK, COMaHbI IIuppMeH
JKOHE JKa3yMEH a3FaHHaH KeHiHT1 00C OPBIH KOC ChI3BIKIICH
CBI3BLIAIBL.

3.3. Uekn

3.3.1. Ilpu ycnoBuu noiaydeHus bBaHKOM COOTBETCTBYIOLIECH
omatel 0T Kimenrta u moaaun KiHEHTOM COOTBETCTBYIOIIETO
3asBJICHMS Ha  IIOJIy4deHME  YEKOBOM  KHWXKKHM, baHk
npenocTaBisieT KIHMEHTY YEeKOBYIO KHIDKKY, C TIOMOIIBIO
KoTopoii mpu coOmoneHnn  KiMeHTOM — yCTaHOBIIGHHBIX
MPOIIETYP YEKOACPIKATEIb MOXKET ITOIYIUTh HAIMIHBIE ICHBIH C
Tekymero cuera Knuenra. YekoBas KHI)KKa COCTOMT U3 25
(mBamIATH MATH) HE3AIMOJHEHHBIX OJJAHKOB YCKOB.

3.3.2. KiuueHT oIulayuBaeT CTOMMOCTh YEKOBOW KHUXXKHU
coracHo Tapudam banka B IeHb MOTyUeHHS YCKOBOM KHUKKH.
3.3.3. bnaHku UeKOB SABIOTCA JOKYMEHTaMHU CTpPOroit
OTUETHOCTU ¥ UMEIOT HECKOJIBKO CTETIEHEH 3aIHUThI, OTCYTCTBUE
KOTOPBIX BJICUET 33 CO00I HEEHCTBUTENLHOCTh YEKOB.

3.3.4. YekoBasg KHMXKa ASHCTBUTENbHA O MOMEHTA 3aKPBITHS
Texymero caera Kinenra, Ha KOTOpEIi OHa ObliIa BRITHUCAHA.
3.3.5. BaHK BbAACT HAJWYHbIE JOEHBIW IO YEKYy TOJIBKO B
mpezenax ocrarka cpeacts Ha TekymeM cuete Kinenra.

3.3.6. Komuccns 3a Bbljauy HaJIMYHBIX IEHET 10 YEKY B3UMAETCS
coriacHo Tapudam banka.

3.3.7. llpu Beimucke yeka KiweHToM HEOOXO0AMMO COOIIOIATH
MOCJIEI0BATEIEHOCT HOMEPOB OJIAHKOB YEKOB.

3.3.8. B yeke yka3bIBarOTCS:

- HOMEp JOKYMEHTa, YAOCTOBEPSIONMIETO  JIMYHOCTHh
gyexkomarens/Kinuenra (uig ¢u3ndeckux JIHI), WIH JIHIA, €ro
MPECTABIISIIOIIETO (U151 FOPUAMYSCKUX M (PU3NICCKUX JIUIT), KEM
1 KOT/Ia BBIJIAH;

- CyMMa JICHET, Ha KOTOPYIO BBIITUCAH YeK (CyMMa IPOCTaBIISACTCS
mudpamMu), Jara BBITUCKH YeKa C IIOANUCHIO UYEKONATEIs-
(u3nveckoro  JMma @ WIA  JIWIA, YHOJIHOMOYEHHOTO
pacropspKaThCsi YEeKOBOW  KHIDKKOH, W OTTHUCKA IeYaTH
YEKOMATEIA-FOPUANICCKOTO JHIa (Iph ee HAIWYNH), eCIH
YeKoBas KHW)KKA BBIJJaHA Ha OMpEACNIEHHYI0 CYMMY - OCTaTka
CYMMBI 10 COBEPIIECHHUS OllEpallii U HOBBIA OCTATOK 110 YEKOBOU
KHIDKKE (OCTaTOK MPOCTABIACTCS U PaMH U IPOIHUCHIO);

- IIeTTb CHATHSI HATMYHBIX JICHET.

3.3.9. Cymma jgeHer B 4eke, BKIIOYAs KOPEUIOK 4eKa, JTOJDKHA
yKa3biBaThCst KimreHToOM nudpaMu U IpOMHCKI0, IPHU TOM CyMMa
MPOIUCHIO JOJKHA HAayMHATHCSI B CAMOM Hayalle CTPOKU C
3arJIaBHOW OYKBBI, CIIOBO «TEHTE»/«IOJUIAPEI»/«EBPOY» TOIKHO
YKa3bIBaThCS BCJIEH 3a CYMMOW IPONKCHEI0 0€3 OCTaBJICHUS
CBOOOJTHOTO MECTa, CJIOBO «THBIH»/«IUEHTBD» B UYCKE HE
YKa3bIBaeTCs, T.e. CYMMY, YKa3bIBAEMYIO) B YEeKe HEOOXOIMMO
OKPYTJIATH [0 LIEJIOTO YHCIIa, CBOOOTHOE MECTO TIOCIIE HATTMCAHUS
CYMMBI IU(pamMu ¥ IPOMTUCHIO MPOUSPKUBAETCS ABYMSI JIMHUSMU.
3.3.10. B rpade moce cnoB «3amiaTUTe» yKa3bIBaeTcs haMimius,
UM W OT4ecTBO (IIPW €ro HaJIWYWW) WIHM HAaNMEHOBaHUE
YeKoIepKaTesl, Ha KOTOPOTO BBITUCHIBaeTCs YeK KimeHToMm.
3.3.11. B rpade «bBMH/MMH uexomepkaTeysn» yKa3bIBaeTCs
BMH/VNWH numa, Ha KOTOPOTO BEIIHCHIBACTCS YCK.
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3.3.10. I'padpama «TemneHi3» co3iHeH KeiliH KIMeHTTiH Yek
JKa3blll OEpreH YeK YCTAyNIBIHBIH TEri, aThl )KOHE OKECiHIH
aTbl (011 OOJIFaH JKaF/aaiiia) HeMece aTaybl KopCeTiIeIi.
3.3.11. «Yek ycraymbiaeiH BCH/2KCH» rpadacsiana uek
xa3bubinl Oepinren tynransiy BCH/2KCH kepcerineni.
3.3.12. Yexkrin keneci OeTiHAE YeK >Ka3blll OEpuUIreH 4eK
YCTayIIBIHBIH JKEKe OachlH KyoJlaHJBIPATHIH KYXKaTThIH
HOMipi, dek OepymriHiH/KIHEHTTIH, OHBIH YOKUIETTI
TYJIFaCBIHBIH aTaybl, 4ek OepymiHiH/KiuueHTTiH dekTi
JKa3plll OepreH KyHI MeH YakbIThl Kepcerimeni. Yek
JKa3pUIFaH KYH Kejeci TypAe KepceTilyi THiC: KyHI MeH
JKBUIBI - IU(PMEH, aifbl - )ka3yMeH.

3.3.13. Yek TyOipTerin Koca anraHna, 4ekke KIHEHTTiH
YOKIIETTI TyIFajapbl KOJ KOIOFAa THIC, OJIApJbIH
KontanOanapsl Knnentrin MepimeH (erep 0osca) pacTaiaysl
THic, KonTaHOamapablH Yiruiepi KIHEHTTIH aFbIMIaFbI
IIOTHIH amly HeMece Xyprisy Oapeiceinna Kimenrren
KabObU11anFaH wot anry Kyxarrapeina calikec bankre 0ap.
3.3.14. XoramraH HeMmece YpJIaHFaH dYeKTep, UeK
KiTammanapbl, YeKKe KOJI KOIOFa YOKUIeTTI TYIFaJapAblH
KypaMbIHIarbl e3repicrep Typansl KnmeHT Te3 apana
ka3bamma Typae bankke xabapiayra MiHICTTI.

3.3.15. TeneHreH xoHe OYIiHTeH YeKTEPHAiH TYOipTeKTepi,
COHJal-aK dYeKTepAiH OyiiHreH Omankrepin KimeHt
kemiHze 3 (YII) KbUI CakTayFa MIHJETTI.

3.3.16. Kiument ArpIMAarel IIOTTHI JKAaIlKaH Ke3Je,
AFBIMIaFBI HIOTTHI xaly TypaJIbl OTIHIIITE
naiagaHpUIMaraH JKoHE OyJIiHreH 4YeKTepJiH HeMIpiH
KepCeTill, NaiaanaHbuIMarad OJJAaHKTep JKoHEe OYJIHI'CH YeK
OmaHKTEepiMEeH Koca, baHKKe )Ka0blIaThiH AFBIM/IAFHI IIOTKA
KaTBICTHI YeK KiTallllalapblH KaiTapyFa MiHICTTi.

3.3.17. BaHKTiH YeKTepni, OHBIH iIIiHAE aKaybl Oap >KoHE
KOJIJIaH KacaJlFaH 4eKTepi TeneyaeH 0ac TapTysl Typajbl
Bank Kimentke Oac Tapry cebOebiH KepceTe OTBIPHIIM,
aybI3IIa TYpAe Xxabapuaisl.

3.3.18. Uekrte Ty3erTymep MeEH Tazajayjiap OoJFaH
JKaFdaia, yek skapaMcel3 6onbin caHanangsl. Erep Kiouent
4yeK OJaHKIH TOJNTBIPFaH Ke3/le KaTelik kibepce, OHBIH
OmaHKiHAE JKOHE TYOIpTeriHAe auaroHagb OOWBIHIIA
«OYIiHAI» XKa3ybl )Ka3bUIbII, KYHI MEH KOJIbI KOWBLIAIbI.
3.3.19. YekTiH KOJNJaHBLTY MEp3iMi YeK Ka3bUIFaH KyHHIH
keneci kyHinen 6actan 10 (oH) KYHTI30eIiK KYHI1 Kypai/ibl.

3.4. Uurepuer-6ankuur xyieci/ Moduibai KochIMIIa
ApPKbLIBI AFBIMAAFBI IIOT AIILY

3.4.1. TexHukanplKk MYMKIHAIK OOJFaH >Karmaiina,
Kmuentrig OipiHmi AFBIMIAarsl IIOTHIH amry AFBIMIAFBI
moT amry >koHe ockl JKanmpl Tamanrapjga alKbIHAAIFaH
KnueHnTTi colikecTeHAIpy IJKOHE ayTeHTU(HUKAIUSIIAY
KypaJlIapblH KOJJaHa OTbIpbi, MoOWIbAl KOChIMIIA
apkplIbl  pacimzenren «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MeT KepceTyaiH JKanms! TanantapsiHa KOCBUTY
TypaJibl OTiHIII Heri3inae MoOWIBAI KOCBIMINA APKBUIBI
JKY3€ere achIpbUTYbI MYMKIH.

KaueHTTiy ekiHmI >XoHE OIaH KeWiHri AFBIMIArbl
IIOTTAapbIH amry ochkl JKanmel Tamanrtapia aHBIKTAFaH
KnueHTTi colikecTeHAipy KoHE ayTeHTH(UKauusiay
KypalIapblH KOJIaHa OTHIpbIN, HTepHeT-0aHKUHT Kylieci
HeMece MoOwMIIb T KOCBIMIIIA apKBUTBI paciMuenreH «Bereke
Bank» AK-ma AFBIMABIK IIOT amry j>KOHE OFaH KBI3MET
KOpCeTy TallalTapblHA KOCBUTY Typaibl INapT/eTiHIiMI
Heriziae aTepHeT-0aHKUHT XyHeci, MoOMIBAi KOCKIMIIIA
apKbUIbI JKY3€re achIpbUTybl MYMKIH.

3.4.2. Kiment ocel Xanmel Ttanmantapiabl, OaHKTIK MIOT
mapteld/  OaHkTiKk  caseiM  maprtein/  Kasakcran

3.3.12. Ha oOpaTHOW cTOpOHE 4eKa yKa3bIBacTCs HOMeEp
JIOKyMEHTa, yJIOCTOBEPSIOIIETO JIMYHOCTh YEKOJepiKaTelsl, Ha
KOTOPOTO BBIITUCHIBACTCS Yek, HaMMEHOBaHHUE
yekonatens/KinueHra, ero yrnojJHOMOYEHHOrO JIMIA, jAaTa |
BpeMsi BBIUCKH 4yeka dekonarenem/Kimentom. JlaTa BBITHCKH
YyeKa J0JDKHA OBITh yKa3aHa CIeAyIOIUM 00pa3oM: YUCIIO U roj
- nudpamu, MEeCsIIl - IPOIHUCHIO.

3.3.13. Yek, BKIIIOYasi KOPEMIOK 4YeKa, MOJDKEH OBITh ITOAINMCAH
YIIOJHOMOYEHHBIMH JuiaMu  KnmeHra, MOANHCh KOTOPBIX
OoJDKHA OBITH 3aBepeHa medaThio KimmeHTa (IpW HaIWMdum),
00pa3ibl KOTOphIX nMeroTea y banka cormacHo JJOKyMEHTOB 110
OTKpBITUIO CYETa, IPUHATHIX OT KiIMeHTa MpHu OTKPHITUHU WK B
xoze BeaeHus Tekymero cuera Kinenra.

3.3.14. OO0 yTpayeHHBIX WIM YKPaJICHHBIX YEKaX, YEKOBBIX
KHIDKKaX, W3MEHEHMSAX COCTaBa JIMI, YIIOJHOMOYEHHBIX
MOANUCHIBaTE  4eKH, KIMeHT 00s3aH  He3aMeIUIUTEIbHO
MHCBMEHHO YBEJIOMIISTH baHK.

3.3.15. Kopeuku omyaueHHBIX U UCIIOPUYCHHBIX YEKOB, a TAKXKe
UCTIOpYEHHBIE OaHKN 4eKoB KiIMEeHT 00s13aH XpaHNTh HE MEHEE
3 (Tpex) neT.

3.3.16. Kmment mnpu 3akpeituu Tekymiero cueta o0s3aH
BO3BpaTUTh baHKy UEKOBBIE KHIDKKH, OTHOCAIIHMECS K
3aKpplBaeMOMy  TekymeMmy  c4eTy, C  OCTaBIIUMHCS
HEWCIIOJIb30BAHHBIMM ~ OJIAHKAMH YE€KOB M HCIIOPYCHHBIMHU
OaHKaMK 4EKOB, YKa3aB B 3asBIICHHH O 3aKPBITUH TeKyIero
cyeTa HOMepa OJIAHKOB HEHCIIOJIb30BAaHHBIX W HCIIOPYEHHBIX
YEKOB.

3.3.17. O6 otka3ze bankoM B oIiaTe 4YeKOB, B TOM YHCIIE
nedekTHBIX 1 nojensHbIX bank yBenomiser Kinenra B yctHoM
MOPSJKE C YKa3aHWEM NPUYUH OTKa3a.

3.3.18. Ilpy Hanuyuu B YeKEe UCHPABIECHUN M MOJUYUCTOK YEK
HenelicTeuteneH. Ecmu npu 3anonHenny 61anka gexa Knuenrom
JIOMyIIeHa ommOKa, Ha OJAaHKE M €ro KOpEIIKe 10 AWaroHalln

KiimeHTOM MpOCTaBISIETCS HAAINCh «UCIOPYCH», Jara |
HOJIITUCE.
3.3.19. Cpok geiictBusi ueka coctaBmsier 10 (mecsTs)

KaJICHJAapHBIX HHeﬁ, HNCUYUCTIACMBIX CO OHA, CJICAYIOUICTO 3a JTHEM
BBIITUCKHU YCKa.

3.4. OrkpeiTue Texymero cuera yepes CucreMy HHTEpPHeT-
OaHkMHT, MoOM/IbHOE PUJIOKEHHE
3.4.1. Otkpeitne nepBoro Tekymero cdera KimeHta npu
HAJIMYAN TEXHUYECKOW BO3MOXKHOCTH MOIXKET OCYIICCTBIATHCS
yepe3 MoOWIbHOES MPHIIOKEHHE HA OCHOBAaHUH 3asiBJICHUS 00
OTKPBITHM TEKYIIero cueTra W NpucoenuHeHuH K OOmum
ycnoBusiM GaHkOBCKoro obcmyxkuBanus Digital B AO «Bereke
Bank», opopmiienHoro mocpeacTBoM MoOHILHOTO MPHIIOKEHUS
C MPUMEHEHHEM CPEACTB HIACHTH(UKAIMU U ayTeHTH(HUKAINU
Kiwmenra, onpeneneHHbx HacTosmuMu OOIIMMH YCITOBHAMHU.
OTKpBITHE BTOPOTO M MOCIEAYIOUIMX TEeKyIIHUX CUeTOB
Kimenra moxer ocymectBisTbes depe3 CHCTeMy HHTEpHeET-
OGankuHr, =~ MoOwiIbHOE  TIPWIOXKEHHME  HAa  OCHOBaHHHU
JoroBopa/3asBineHuss 00 OTKPHITUM TEKyLIEro cyera ¢
NPUCOETMHEHUH K YCIOBHAM OTKPBITHA M OOCITY>KHBaHUS
tekymero cuera B AQO «Bereke Bank», odopmienHoro
nocpeacTBoM CHCTeMBbl MHTEpHET-OaHKMHT WM MOOHIBHOTO
NPWIOKEHUSI C IPUMEHEHHEM CpPEACTB HACHTU(DHUKALUU U
ayreHtudukaiuu  KiueHra, onpeieNeHHbIX — HACTOSIIUMU
OO6mUMH yCITOBUSIMH.
3.4.2. B cnyuae Hecobmonenus Kimmenrom Hacrosmmx OOmmmx
YCIIOBH, I0roBopa OaHKOBCKOTO CHeTa/JOroBOpa OAHKOBCKOTO
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PecmyOnikachl 3aHHaMaChIHBIH TaJIANITAPbIH OpbIHAaMaraH
xarnaiina, bank Knuentke WuTepHeT-0aHKuHr Kykeci/
MoOwiibi KOChIMIIIa apKbLIbl AFBIMJIAFhI IOT alllyiaH 0ac
TapTy TypaJbl Xabapianpl.

3.4.3. Kiuenr bBauk OemiMiuecinme Tuicti OaraHbIHIA
KnueHTTiH akmiacklH ecemke aiy YiniH bank amkaH
AFBIMIaFBl  IIOTTHIH HeMipi Oombin TabObuiaTeiH JKCK
Knuentke OepinreHi KepceTinreH, AFBIMAAFBI IIOT alry
xkoHe «Bereke Bank» AK-ma Digital OaHKTIK KbI3MET
KOPCeTYHIH KBl TaJanTapblHAa KOCBUTY  Typauibl
erinimTin/«Bereke Bank» AK-1a AFBIMIBIK IIOT amry jKoHE
OFaH KBI3MET KOpCeTy TajlalTapblHa KOCBUIY TYypaJIbl
NIAPTTHIH/OTIHIMITIH KaFa3 TaChIMAJJAFBIITAFbl JTAHACHIH
ayra KYKbUIBI.

3.5. bank mnen KiueHT apacbhIHIaFbl KaJaKbIHBI,
IIIKIPTAKBLIAP/ABI, dJIeYMETTIK, 0TeMaKbl ToJeM/IepiH
skoHe Kaszakcran Pecny6imkachIHBIH 3aHHAMACBHIHIA
JKeKe TYJIFaJapablH O0aHKTIK HIOTTApbIHA Ke3JeJreH
e3re Je TesemMaepai TeJieyre (0yAaH dpi - AJyubLiap)
JKOHe/HeMece  TeJieM KapTajapbliH HIbIFApyFa
OailnanpicTbl KiumeHTTiH TanceipMajapbl 0OibIHIIA
aKIla ayAapy ’KeHiHjAeri e3apa ic-KUMbLI TaJanTApPbl
3.5.1. AnymsmapaplH TaiifacelHa akmia aymapy Kejeci
TaJlanTapAa xKy3ere achblpbuIajibl:

3.5.1.1. KnueHt TeneM KyXaTblH OFaH AJyIIbUIapAbIH
TI3IMIH/Ti31TIMIH (OyAaH opi OChl OAaNThIH MATiHI OOMBIHIIA
«OnexTpoHnblK  (aiin») Koca Oepe OTBIPHIN, Kara3
TachIMaJJaFbllliTa HEMece JJIEKTPOHIBIK Typle baHkke
oepeni.

Tenmem KykaTel MeH OIeKTpoHABIK Qaitn Kazakctan
PecnyOnmkacel 3aHHaMachIHBIH TalanTapblHa, bBaHKTIH
1K1 KYKaTTapbIHBIH epeXeNiepiHe ColKec paciMIenne]i.
Kmuent bankke OIeKTpoHABIK (Galimsl 3IEKTPOHIBIK
TYpzre Oepe amajapl, 0N 3JEKTPOHIBIK TACIIMEH, OHBIH
IIIHIe KAMIBIKTBIKTaH OAHKTIK KbI3MET KOPCETy XKykenepi
(TeXHHUKaIBIK MYMKIHIIK OOJFaH JKaF[aiga) apKbUIbI
JKy3ere achlpbuiajipl. Tapanrtap KallbIKTHIKTaH OaHKTIK
KBbI3MET KOPCETY KyieciH/le )KacallFaH )KoHe COMKeCTeHAIpY
KypanjapbiMeH  pactanran  ic-opekerrep  (bankke
xi0epinreH KyxatTap/DnekTpoHabIK (aiingap) KinneHrrin
KOJIBIMEH KyoNlaHIBIPBIIFaH jka30damia KyXKaTKa 3aHJIbl
Typae Oamama eKeHiH Kemiceni skoHe ThiciHme Kazakcran

PecmryOnmkacsr 3aHHAMAaCHIHBIH TaJanTapbiH
KaHaFATTaHBIPATEIHEIH MOUBIHIAMTBL.
3.5.1.2. KiuueHT TeneM KYXaTbIHbIH, OJEKTPOHABIK

(halinIbIH HBICAHBIH CaKTaMaraH jkKoHe/Hemece AJYIIBIHBIH
JiepeKTeMenepi Kare OoJFaH JKOHE/HEeMece TOJeM KYXKAThI
MeH ONEeKTPOHABIK (aiiarel MAJIIMETTEp apachiHja
afiBIpMaNIBUIBIK  OONFaH JKaFmaima, coHmaii-ak Digital
KbpI3METTEp ImapTra, KaszakcraH PecmyOimkachiHBIH
3aHHAMACHIH/Ia KO3/IeNTeH XKaFnannapaa, bank ATylIbIHbIH
OaHKTIK IIOTBIHA aKlIa aynapy Typaisl KimeHTTiH Tenxem
KY>KaTbIH OpbIHJay1aH 0ac TapTyra KyKbUIBL.

3.5.1.3. bankTiyg AnyimsuiapsH naiacelHa akiia ayaapy
(AnywsimapaelH - OaHKTIK IIOTTapblHA —aKla —aynapy)
xeHiHzmeri KpiMeTrepi Knumentke tapudrepre, Digital

KbI3METTEp IMIAPTKa ColKec YCbIHBUIaAbl. Tapudrep
baHkTiH https://berekebank.kz  unTepreT-caiiThiHIA
OPHAJIACTHIPBUTFAH.

3.5.2. basktiH Anymsira TeyleM KapTachlH IIBIFAPYHI
Kazakcran PecnyOnmkachl 3aHHAMAcChIHBIH TaJsalTapblHa,
banktig imki KyKaTrapblHa colikec bBaHKTIH - imIKi
KYKaTTapblHa KO3JENTeH KaXeTTi KyKaTTaplbl YChIHA
OTHIPHIN, baHKKe JKYTiHTeH Ke3/ie Ky3ere achlpbuIajpl.

BKJIaJa, TpeOOBaHUM 3aKoHOAaTeNbCTBA Pecybmmkn Kazaxcran
bank undopmupyer Knrenra 06 otkasze B oTkpbiTHH Tekyluero
cuera uepe3 Cucremy HHTEpHET-OaHKMHI MM MoOuibHOe
MPUIIOKEHUE.

3.4.3. KnueHT uMeeT IpaBo MOJIy4UTh B Mofpa3aeneHun banka
9K3eMIUIAp 3asBIeHHA 00 OTKPHITUM TEKyLIero cyera |

npucoenuHeHn  k  OOmmM  ycioBusiM  GaHKOBCKOTO
obcmyxwmBanmst  Digital B AO «Bereke Banky,
JoroBopa/3asBneHnss 00 OTKPBITHH TEKyIIEro cuUeTa o

MPUCOEIUHEHNH K YCIOBHAM OTKDBITHS W OOCITYKUBaHUS
tekymero cuera B AO «Bereke Bank» Ha GymakHOM HOCHTEE,
B COOTBETCTBYIOIICH Tpade KOTOPOro YKazaH INPHUCBOCHHBII
Knunenty MUK, xotopslil aBiaserca HoMepoM Tekylero cuera,
oTkpeIToro bankom juis ydera aeHer Kiuenra.

3.5. YcaoBusa B3aumopaeiicteusa Mexay bankom u Kimmentom
MO MepeBoy JeHer 1o nopydyenusam Kimenra, cBsi3aHHBIM ¢
BbllIaTO KulmenTomM 3apa0oTHOW muaThl, CTUNEHIMI,
COLMATBHBIX, KOMIEHCAMOHHBIX M HHBIX BBIILIAT,
NpeaycMOTPEeHHbIX 3aKOHOAATeIbCTBOM Pecny0smmku
Ka3zaxcran Ha 0aHKoBCcKuUe cyeTa (pu3MyecKUX Jul (Iajee -
Hoay4yaTesn) U/ WM BBITYCKY IUIATEKHBIX KAPTOUYEK

3.5.1. llepeBon aener B nomab3y Ilomyyatened ocymiecTBiaseTcs
Ha CJICAYIONINX YCIOBHUSIX!

3.5.1.1. Kmuenr mnepenaer baHky mNaTexHbI ITOKYMEHT cC
MPUIOKEHUEM K HeMy crrcka/peectpa [lomyuaTeneit (maiee mo
TEKCTY HACTOSIIIEH CTaThU «DJIEKTPOHHBIH (aiiin») Ha OyMakHOM
HOCHUTEJIC UJIK B AJIEKTPOHHOM BHJIE.

[TnaTtexHbId JOKyMEHT M DIIEKTPOHHBIA (aiin odopmisercs B
COOTBETCTBHHM C TpeOOBaHHUSIMHU 3aKOHOJATEIbCTBA PecryOnnku
Ka3zaxcTaH, Mojg0)XeHUIMHI BHYTPEHHHUX JOKyMEHTOB baHKka.
Iepenaua Knmenrom banky DmekTpoHHOTO (paiima BO3MOXKHA B
3JIEKTPOHHOM BHZE, KOTOpAas OCYIIECTBIISICTCS 3JIEKTPOHHBIM
CIocoO0OM, B TOM YHCJIE TIOCPEACTBOM CHCTEM JUCTAaHIMOHHOTO
0aHKOBCKOTO 00CTy)XKHBaHUS (IIPH TEXHUYECKOW BO3MOXKHOCTH).
CTOpOHBI ~ COTNAIIAIOTCA M MPHU3HAIOT, YTO  JCHUCTBUS
(moKyMeHTBI/DneKTpoHHbIe  (aiiibl, HanpaBlieHHbIe baHKy),
COBEpIIEHHBIE B CHCTEME JAHUCTAHIMOHHOTO OaHKOBCKOTO
o0CiyKMBaHHUs ¥ TOJTBEPXKICHHbIE HICHTH(PUKAIIMOHHBIMH

CpelcTBaMH  IOPUJUYECKH  DKBUBAJEHTHl  MUCHMEHHOMY
JIOKYMEHTY, 3aBEPEHHOMY MOAMHUCHIO Kinenta u
COOTBETCTBEHHO YIOBJIETBOPSIIOT TpeOOBaHUIM

3akoHOarenbcTBa Pecrybnmmnkn Kazaxcran.

3.5.1.2. bank BmpaBe OTKa3aTb B HCIOJIHEHUH ILJIATEKHOTO
nmokyMeHTa KitneHTa o mepeyrcieHnd JeHeT Ha 0aHKOBCKHN CUeT
[onmywarens, B cimydae HecoOmoneHus KimeHTOM QOpMEL

IUIATeKHOTO  JOKyMEHTa, OJEeKTpoHHOro ¢aitma w/wim
HEKOPPEKTHBIX peKBU3UTOB [lodyuarens, W/Wid HaJIUuus
PacXoXKAEHUI MEXIy CBEHCHUSIMH, COACpKAIIUMHUCS B

IUTATSKHOM JOKyMEHTe M OJEKTPOHHOM (hailie, a Takke B
cinydasix, mnpexycMoTpeHHbIX JloroBopom  Digital  ycuyr,
3aKoHOzaTenbCcTBOM PecnyOnnkn Kazaxcras.

3.5.13. VYcunyru banka mno mnepeBoay JdEHEr B IOJB3Y
[Monyuareneid (3auucieHue JjeHer Ha OaHKOBCKHE cyeTa
Ionywareneit) mpenoctasisitorcss KimeHTy B COOTBETCTBUH C
Tapudamu, Joroopom Digital ycayr. Tapuds! pasmerieHs! Ha
uHTepHeT-caiite banka https://berekebank.kz.

3.5.2. Bemyck bankom matesxHoi kapTouku Ilomywaremto

OCYIIECTBIIIETCST TpU  ero  oOpameHud B  bank ¢
MIPEIOCTaBICHIEM HEOOXOTUMBIX JIOKyMEHTOB,
MPEeIyCMOTPEHHBIX BHYTPEHHUMH JOKyMeHTamMu baHka B

COOTBETCTBHUH C TPeOOBAHMSAMH 3aKOHOJATENHCTBA PecyOmmku
KaszaxcraH, BHyTpeHHUX 1OKyMeHTOB baHka.

B nensax nonroroBku bankom n1oroBopa o BBINYCKE IJIATEHKHOM
KapTOYKH W/WJIN JIOKYMEHTOB HEOOXOAMMBIX JUISi BBIIYCKa
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baHk AmnymisiFa TejgeM KapTachlH IIBIFAPY TYpPaJIbl MAPTTHI
oHe/Hemece TeseM KapTachlH WLIbIFapy YIIH KaKeTTi
KyKaTTapabl JaiblHAay MakcatbiHaa Kiment bankke
Auymsl Typassl iepekTepi 6ap Ti3imMai/Tizimimal (Teri, aThl
*koHe okeciHiH atbl, JKCH, ysiibl 6alinaHbICTBIH a00OHEHTTIK
HeMipi (ysu1sl/MoOMIBAl TeneoH HoMipi) (OyaaH api ochl
OanTbiH MoTiHI OolbiHIIA «Ti3imM») xibepe amaabl. Tizim
HeicanplH  bank  KumeHTTiH — KemiciMiHCI3 — mepOec
alKbIHOANIbI.

AJNymbIFa TeleM KapTalapblH MIBIFapy JKoHE Oepy
Kazakcran PecrmyOnmkacel 3aHHaMachIiHBIH, BaHKTIH imiki
KY)KaTTapblHbIH  TajanTapblHa  COllKeC,  COHAaN-aK
AJymsIMeH kacaiaTelH TeseM KapTachlH IIBIFapy Typalibl
MIaPTTHIH TajlaNnTapblHa COMKEC JKY3€ere achblpbUIa/IbL.
bankke ychIHBUIATBIH Ti3iM BaHKTIH iIIKI KyXKaTTapbIHbIH
epexenepiHe colikec Kara3 TachIMaJJarbllliTa HeMece
3MEKTPOHIBIK TYPJC POCIMICIICI.

Knuent bankke TiziMai a5eKTpOHABIK Typle Oepe anaupl,
OJI DJIEKTPOHMBIK TOCUIMEH, OHBIH IIIiHAE KAIIBIKTHIKTaH
0aHKTIK KbI3MET KepceTy IKyhermepi (TEXHHKAaJBIK
MYMKIHJIIK OOJIFaH jKaFnaiia) apKbLUII )Ky3eTre achIphLIaIbI.
Tapantap TeMeHeriIepre Kemice i >koHe MOMbIHAaHIbI

- COMKECTEeHAIPY KYpaJIapbIMEH pacTalfaH HEMECEe OHCHI3
KAIIBIKTaH OaHKTIK KbBI3MET KOpCETy XKyieci apKbLIbI
Tizimni xkibepy KIHEHTTIH KOJBIMEH KyalaHABIPBUIFaH
kazbala KyKaTka 3aHabl Typae Oamama OoJambl JKOHE
tuicinme Ka3zakctan PecnyOnuKachIHBIH 3aHHAMAaChIHIA
KO3JIeNITeH JKaFjaiiapaa MaMinenepal »kaz0aiia HplcaHaa
yKacay TalanTapblH KaHaFaTTaHAbIPaIbl;

- Kampiktan OaHKTIK KbI3MET KOpCETy »KyieciHe Kipyni
JKy3ere aceIpraH TyiFa bankke xibepreH Tizim KimeHTTiH
YOKIIETT] OKiJI/TYJIFackl aiFaH OOJIBIT TaHBLIABL.

3.5.3. Kimment KnmeHTTIH TelleM KYKaTbIH, DICKTPOHIBIK
(atimael, TiziMal yepiHyBIHA OaitnaneicThl bank KimeHTTeH
amaTtelH JnepOec  AepekTep CyOBeKTiNepiHiH aepoOec
JlepeKkTepiH bBaHKTiH >KHHayblHa oHE OHJeyiHe (OHBIH
iIIiH/Ie TpaHCIIeKapablK OepyiHe) ska30ala KeniciMaepain
0O0JTyBIH KyQJIaHIbIPA/IbI )KOHE OFaH KEIUIIiK Oepe/i.

Bank alikpIHAAWTBIH Ka)keT OosFaH >karmaiina, KimeHt
bankke Jlepbec nepektep cyObekrtinepinen KineHr
JKMHaFaH Jiepoec JepeKTep/ii )KUHAYFa HKIHE OHICYTe, OHbIH
imiHge nepOec NepeKTepii TpaHCHICKapalblK Oepyre
KeJiciMIepiHiH Oap-)KOFBIH KYKAaTTaMaJbIK pacTay.Ibl
YCBHIHAIBI.

3.5.4. KitmeHr kernecinepre >xayamnThl:

TeJIeM KYXKaTBIHBIH, OJIEKTPOHABIK (AMIAbIH  JKoHE
TizsiMHIH IOyppIC paciMaenyi, TeleM KYKaThIHIAFHI,
DnexkTpoHablK (Gaingarel xoHe TisimMzaeri aepeKTepiiH
COMKECTIr yIIiH;

TOJeM  KyKaTblHAa  KOPCETUIreH  JIepeKTeMelepiH
TOJIBIKTBIFBI ~ MEH  JIYPBICTHIFbI, COHpaii-ak  baHkke
AIEKTPOHMBIK TypAe OepiireH DNEeKTPOHIBIK (alimarsl,
Ti3imzeri aknapaTThIH TYPHICTHIFBI YIIIIH;

Hdepbec nepektep cyOBeKTUICpiHIH AepOec AepeKTepiH
BaHKTiH kKMHAYBIHA XOHE OHICYIHE, OHBIH IMIiHIE nepoec
JIepeKTepi TpaHCIIeKapalblK OepyiHe KediciMaepIiH
6osmaysl. Kazakcran Pecriyonmkacheiasiy [epoec nepexrep
TypaJjbl 3aHHaMacklH Oy3faHbl yiiH bankke kaHnait na Oip
mapanap KOJIaHbIIFaH xaraaina, Kinuent bankrin Tamamn
eTyi OoiipiHIIa BaHKKe KeNnTipijireH Ke3 KelreH MIBIFbICTap
MeH 3aJlaiapAbl eTeyre MiHIeTTeHe ],

3.5.5. baHk kenecinep YIIiH >kayanTbl OOJIManIbI:

- KimeHTTiH HYCKayblH OpbIH/AyJaH 0ac TapTKaHbI JKOHE
AnymbutapaslH  OaHKTIK IIOTTapblHA aKMia ecenTey/i
KEeIIIKTipreHi yin;

aTexHou kaptouku [lomydarento KnneHT MokeT HanpaBuTh B
bank cnucox/peectp, coxepxkamuii nannsle o Ilomydarene
(bamumnust, ums u otyectBo, UMH, aOoHEHTCKUIT HOMEP COTOBO
cBs3U (HOMEp COTOBOro/MOOMIBHOrO TeneoHa) (manmee Imo
TEeKCTy HacTosmied crtatbu «Cromcok»). @opma Cnucka
ompezensercs baHkoM camocTOsITENbHO 0€3 CcorlacoBaHUs
Kinuenra.

Brimyck ® Bblgaua IUIATEXHBIX KapTouek [lomydaTermto
OCYIIIECTBIIICTCS B COOTBETCTBUHU TpeOOBaHUAMHI
3aKkoHONaTenbcTBa  PecrmyOnmmkn — KaszaxcraH, BHyTpeHHHX
JIOKyMEHTOB baHKa, a Takke COTJIaCHO YCIOBHSM IOTOBOpa O
BBIITYCKE IDIATEXHOM KapTOUKH, 3aKkiodaeMoro ¢ [lomygaTtenem.
Crucok, KOTOpeId TpepocTapisercs B bank, odopmisercs B
COOTBETCTBUHM C TOJIOKCHUSIMH BHYTPESHHHUX JOKyMEHTOB baHka
Ha OyMa)KHOM HOCHTEJIC WIH B 3JIEKTPOHHOM BHJIC.

[Tepenaua Knnenrom banky Crmcka Bo3MOXKHA B AJIEKTPOHHOM
BUJIE, KOTOPasi OCYIIECTBISIETCSI AIEKTPOHHBIM CIIOCOOOM, B TOM
YHCJIE TOCPEJCTBOM CHCTEM JUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBaHU (IPU TEXHAYECKONH BO3MOYKHOCTH).

CTOpOHBI COTNAIIAIOTCS U IPU3HAIOT, YTO

-HanpapieHne CIrcka MOCPEICTBOM CHCTEMBI AUCTAHIIHOHHOTO

06aHKOBCKOTO o0CITyKUBaHUA, HOJTBEPKIECHHOTO
WICHTU(HUKAIUOHHBIMA ~ CPEACTBAaMH MJIM 0€3  TakoBOro,
IOPUJIUYECKA  DKBHBAJIIEHTHO  INHCBMEHHOMY  JIOKYMEHTY,
3aBepeHHOMY monamuchio  KimeHTta, ¥  COOTBETCTBEHHO
YIOBIIETBOPSIET ~ TPEeOOBaHUSM  COBEpIICHHS  CHCIOK B
NUCbMEHHOH — Qopme B ciiydasx,  HPeIyCMOTPEHHBIX

3aKOHOATEeIhCTBOM Pecnybnuku Kaszaxcraw;

-Cniucok, HanpaBieHHbIH baHKy JTMIIOM, OCYIIIECTBUBIIMM BXOJ
B CHCTEMY JAMCTAHIMOHHOTO OaHKOBCKOTO OOJy)XHUBaHUS,
MpU3HACTCS MOTY9EHHBIM YIIOJTHOMOYEHHBIM
npexacTaBuTenem/nmunom Kinuenra.

3.5.3. KiueHT 3aBepsieT U rapaHTHpPyeT HaJM4Ue MUCHhMEHHBIX
cornacuii Ha cOop U 00pabOTKY (B TOM YHCIE TPAHCTPAHNIHYIO
nepenady) baHKOM TepcOHaNbHBIX — JAHHBIX  CYOBEKTOB
MePCOHAJIBHBIX JIAaHHBIX, KOTOpble baHk nomy4aet ot Kimenra ¢
CBsI3U C IpenocraBiieHneM KIIMEHTOM IUIaTe)KHOTO JOKYMEHTa,
DnekTponHoro ¢aiina, Cnucka.

B cnyyae nHeoOxomumocTH, ompezaensemoit bankom, Kmuent
npejocraBisier  baHKy = JIOKyMEHTalbHOE  IOATBEPXKICHHE
Hannuust coOpaHHbIX KiMeHTOM y CyOBEKTOB MEpCOHATIBbHBIX
JIaHHBIX coTylacuii Ha cOop n 006paboTKy baHKOM nepcoHambHBIX
JaHHBIX, B TOM YHCJIE Ha TPAHCTPAHUYHYIO Iepenady
MEPCOHAIBHBIX JAHHBIX.

3.5.4. KnueHTt HeceT OTBETCTBEHHOCTD 3a:

NPaBWJIBHOCTE  O(GOPMIICHHS ~ IUIATEXHOTO  JOKYMEHTa,
OnexkrponHoro ¢aila m Crmcka, COOTBETCTBHE MIAaHHBIX,
COJIepIKaIMXCS B IJIATEXKHOM JIOKYMEHTE, DJIeKTpOHHOM (aiine
u Crucke;

MOJIHOTY Y TIPAaBUJIBHOCTH PEKBU3UTOB, YKAa3aHHBIX B IUIATEKHOM
JOKyMEHTe, a TaKKe 3a JOCTOBEPHOCTh HH(pOpMALUK B
OnexTpoHHOM (aitne, Cnmcke, mpenocraBieHHBIX baHKy B
JJIEKTPOHHOM BHJIE;

OTCYTCTBHE corjacuii Ha cOop u o00paborky bankom
MEPCOHAIBHBIX JIaHHBIX CYOBEKTOB INEPCOHANIBHBIX JAaHHBIX, B
TOM 4YHCJI€ Ha TPaHCTPAaHWYHYIO Iepefady IepCOHaIbHBIX
JIaHHBIX. B ciyuae nmpumenenus x banky kakmx-nubo mep 3a
HapylleHHe 3akoHopjartenbcTBa PecryOnuku Kasaxcran o
MEepPCOHAJIbHBIX TaHHBIX KIMEeHT 00s3yercsi Bo3MecTUTh baHKy,
o TpeboBanmio banka, m00sIe mOHECEHHBIE baHKOM pacxomp! 1
YOBITKH.

3.5.5. baHk He HEceT OTBETCTBEHHOCTH:

- 32 OTKa3 B MWCIOJIHEHWW ykasaHusi KilMeHTa W 3alepikKy
3a4uCIIeHNs JeHeT Ha OaHKoBckue cueta [lomyqarenei;
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- Knment OCBIHIAH KyKaTTapapl/hanmmapast
KaJIBINTACTBIPY Ke3iHAe KaTeliKTep JKibepreH skarnaina,
conpaii-ak KumeHt kepcerinreH Kykarrapra/gaiinapra
pYKcaT eTiIMEereH KOJ JKETKi3y HOTIDKECIHAE OJapJibl
KOJJIaH JKacaraH jkarjaiaa, KiMeHT ychIHFaH TeieM

KyKaTblHA  JKOHE  OJEKTPOHJIBIK  (Qainra  colikec
Anymsuiappi,  OaHKTIK IIOTTapblHA akiia ayAapraHbl
YIIiH;

- KimenTrtin AnymsimapMeH KapbIM-KaTBIHACH OOMBIHIIIA,
oHbIH imiage KimeHT meH AJymiel, COHai-aK Ke3 KelreH
YIIiHIII TYJIFA apachlH/a TYBIHAAFaH Jayiap OOWBIHIIA.

4. HuTepHeT-0aHKHMHT :Kyiieci/MoOmabai KocChIMIIA
(DJIeKTpOHABIK 0OaHK KbI3MeTTepi) KalIbIKTaH OaHK
KbI3METiH KOpceTy TaJanTapbl

4.1. DJIeKTPOHABIK O0aHK KbI3MeTTEPiH YCHIHYABIH
Heri3ri Karujaaapsl

4.1.1. bank DnexTpoHAbl OaHKTIK KbI3METTEPI )KoHe OackKa
KpI3MeTTepi KimeHT ochl KpI3METTep Al TOIEreH Karaaiaa
WuaTepHeT-0aHKHUAT Kylheci /MoOunbai KockMIa xykeci
ApKBUIBI YCHIHAIBI.

Tapantap  VHTepHeT-OaHKMHT  JKyHeciHAe  HeMmece
Mo6ubai KOChIMINIA apKBUTBI OTIEpaLlsIap jkacay Ke3iHze
nmaiaTaHbIIaThIH, SIK HeMece JTUHAMHUKAIIBIK
COMKeCTEeHIpYMEH Hemece OHOMETPUSIIBIK
COMKECTEH/IPYMEH  KOJI  KOWBUIFAaH  3JEKTPOHJBIK
HBICAHAAFbl KyXKaTTap/HycKaysiap Kara3 >KeTKi3rimreri
KyKaTTapra TCH CKCHIH JKoHe oyapra ykcac Digital
KbI3METTEp WIapThl OoibiHmIa TapantapiblH KYKbIKTapbl
MEH MIHJIETTEPIH TYBIH/IATAThIHBIH MOWBIHAAMIBI.

KnueHT 3meKTpoHIBIK TesieM KBI3METTEpIH anFaH Ke3ze
JUHAMHKAJIBIK COWKECTEHAIPYAl, ayTCeHTHU(HUKALIIAYIbI
naianany yurid 6ip perTik (Oip>KOJIFbI) KOATHI KaObLiaay-
Oepy akrici OoifpIHIIA KIMEHTKe OepineTiH Hemece BaHk
Kmuentrig Cenimai HemipiHe SMS-xabaprmama TypiHIe
xi0epeTiH Oip peTTik (0ip>KOIFbI) KOATHI (OIp PETTIK KOATAp
T€HEPaTOPBIH) FeHePAMITaUTRIH KYPBUIFBI )Kacai/Ibl.
KimeHTTIH IUHaMHKaJbIK colikecTeHaipyai (0ip pertik
KOATHI) TmaimamaHysl KIIMEHT 3IeKTpOHIBIK TejeM
KbI3METTEPIH ajJFaH Ke3/e JKOHE/HeMece WIOTThI allKaH
Ke37Ie MYMKIH 00JIa/IbL.

WuTepHeT-0aHKMHT  JKydeciHme  Hemece  MoOwmibmi
KOCBIMIIIA apKBUIBI JKY3€re achIpbUTybl MYMKIiH OaHK
ornepanusuIapbiHbiH Tizoeci (0y1 perre MHTEpHET-0aHKUHT
JKyHeciHmeri oneparsiiap TiziMi MoOMIBi KOCBIMINIAIaFbI
oreparusuiap Ti3iMiHeH e3reiie 601ybl MyMKiH):

1) o3 OaHKTIK MIOTTApPBHIHBI3IBI KAIIBIKTHIKTaH Oackapy,
KJIMEHTTIH OaHKTIK IIOTTAapbl OOMBIHINIA aKIIa KO3FaJIbIChIH
Kajarajay, KIMEHTTIH OIEKTPOHIBIK TYypAe LIOTTap
OoiibIHIIA Y3iHAI KelLIipMesep alysbl;

2) TeHre#eri »oHe WIeTeNl BATIOTACHIHAAFHI ayaapbiM
ornepanusiapsbl;

3) camblKk TeJNIEMAEpIH Teyiey, MIHACTTI 3cHHETaKbI
JKapHalapbl MEH OJIEYMETTIK ayJnapbIMIapiabl, MiHAETTI
MeIMIMHAJBIK CAaKTaHbIpYyFa ayJapbIMIapbl ayapy;

4) mweren BaJIOTAChIH CATHII ATy JKSHE cary (KOJIMa-Koi
aKIIachI3);

5) GaHK IWIOTTapBIH aIly;

6) aHBIKTAMaJIbIK aKIapaTThl SJEKTPOH/IBIK TYPIC ally;

7) GaHKOMAT apKbUIbI aKia ajxy, KOJIMa-KOJ akKlia anyra
OTiHIM Xibepy;

8) backa OaHK omneparsIapsl.

4.1.2. Ocsl XKanms! Taantap OoMbIHIIIA DIEKTPOHABIK OaHK
KBI3METTEPiH YCHIHY XOHE OFaH KOJDKETIMIUTIK axy Tocimi
untepret (Internet) sxone Kayincizaik paciMaepiH cakTai

- 3a 3a4uClIeHWe JeHer Ha OaHkoBckue cyeta [lomydarenedt B
COOTBETCTBUU C TNPEICTABICHHBIMH KIHMEHTOM IIATEKHBIM
JIOKYMEHTOM U JJCKTPOHHBIM (DajioM B CiIy4yac JOMYIICHHUS
Knuentom 11117 (51) 3 npu (dhopMupoBaHUU TaKUX
JIOKYMCHTOB/(baiiioB, a Takke B clydae HUX TOJJCIKH B
pe3ynbTate JomylieHHOro KineHTOM HEeCaHKIMOHMPOBAHHOTO
JIOCTYTIA K YKa3aHHBIM JIOKyMEHTaM/(aiaam;

- mo B3amMmootHomieHnsM Kimenrta ¢ Ilomywarensmu, B TOM
YHCIIe 3a CIIOPHI, BO3HUKIINM Mex 1y Kimmentom u [Momygarenem,
a TaKKe ¢ JTFOOBIM TPETHUM JIHIIOM.

4.YcnoBusi THCTAHIIMOHHOTO OAHKOBCKOIO 00CIY:KMBaHUS
CucreMbl HHTepHeT-0aHKUHI/MOOMIBLHOIO MPUJIOKEHHS
(DJ1eKTPOHHBIEC 0AHKOBCKHE YCJIYIH)

4.1. OcHOBHBIE N0JIOKEHUS MPeJ0CTABJEHUST JJIEKTPOHHBIX
0aHKOBCKHX yCJIyr

4.1.1. bank npenocraBisieT DIEKTPOHHBIE OAHKOBCKHE YCIYTH U
WHbIC ycIayru MOCPEACTBOM Cuctemsl HWHTEPHET-
6aHKMHT/MOOMIBHOTO TIPHIOXKEHUS TPH YCIOBHU  OILIATHI
KimeHToM maHHBIX yCITyT.

CTOpOHBI NPU3HAIOT, YTO JTOKYMEHTHI/yKa3aHHUs B JIEKTPOHHOMN
(hopme, HCTIONB3yEMBIC TIPU COBEPIICHNH oTeparuii B Cucteme

WHTEpHET-OaHKWHT WU MIOCPEACTBOM MoOuIBHOTO
MIPUIIOKEHUS], MOATIMCAHHbBIE OIUII/monTBepxICHHBIC
MUHAMUYECKON  umacHTU(QUKAIMEH Win  OHOMETPHUYCCKOM

UACHTU(UKAIIMCH, pPaBHO3HAYHBI JOKYMEHTAM Ha OyMa)XHOM
HOCHUTEJIC ¥ OPOXKIAIOT aHATOTMYHBIC UM TIpaBa 1 00A3aHHOCTH
Cropos no Jlorosopy Digital ycyr.

Jns HCHOJIb30BaHUS JUHAMHAYECKOUN UACHTU(UKAIINH,
ayTeHTH()UKAMU TIPU TONyIeHHH KIMeHTOM 53JIeKTPOHHBIX
[UIATeXKHBIX  YCIYr OJHOPa30BbIii  (SIUHOBPEMEHHBIH) KOJI
co3/maeTcs  YCTPOHCTBOM, TCHEPHPYIOIIUM  OTHOPA3OBBIN
(emuHoBpemMenHbIN) KOA (reHepaTtop OJHOPA30BBIX KOJOB),
KOTOPBII mpenocTaBisiercss KIMeHTy 1mo akTy mprema-repenadn
6o HampasnseTcs bankoM Ha [loBepeHHslit Homep Knnenra B
Busie SMS-coo0bienwus.

Ucnonb3oBanne KinueHTOM JUHAMHYECKOW WIEHTUPUKAIUN
(omHOPa30BOro KOJ@) BO3MOMKHO MpH MojydeHun KitmeHToM
DIIEKTPOHHBIX TJIATEKHBIX YCITYT W/UJIM TIPH OTKPBITHH CUETA.
Ilepeyenp  GaHKOBCKHX  OMEpAaIHid, KOTOpBIE ~ MOTYT
ocymecTBisiThcst B CHcreMe  MHTEpHET-OAaHKWHT — WIIH
nocpeacTBoM MoOWIBHOTO TpuiaoKeHus (MPH 3TOM MEPEeYEeHb
onepanuii B CricteMe MHTEPHET-OaHKUHT MOXKET OTINYAThCS OT
nepeuHst oneparuii B MOOUIbHOM MPHIOKEHHN):

1) nUCTaHIIMOHHOE YIPaBICHUE CBOUMH OaHKOBCKHMH CUETaMH,
OTCJIC)KUBAHWE JIBIKCHHUH JeHEr MO0 OaHKOBCKUM CYETaM
Knuenrta, mnomydenne KiueHTOM BBIMHCOK 10 cuUeTaM B
3IEKTPOHHOM BUJIE,;

2) nepeBOHBIC ONIepaIy B TEHI'€ U HHOCTPaHHOI! BaJIOTE;

3) omiaTa HAIOTOBBIX IUIATEKEH, MMEPEUCIICHHEe 00S3aTeIBHBIX
MIEHCUOHHBIX B3HOCOB U COIMAILHBIX OTYHCICHUH, OTYNCIICHUN
Ha 00s13aTeIbHOC MEAUIIMHCKOE CTPaXOBaHUE,

4) MOKyIIKa ¥ MPOJaxka MHOCTPAHHOW BATIOTHI (Oe3HAIMYHAS);
5) oTKpBITHE OAHKOBCKHX CUYETOB;

6) moydeHne CpaBOYHON MH(POPMAIUH B JIIEKTPOHHOM BHIE;
7) cHsTHe JeHer dvepe3 OaHKOMAT, HANpPaBICHUE 3asABKU Ha
MOJYYCHUE HATMYHOCTH;

8) npyrue GaHKOBCKHUE OTEPALIUH.

4.1.2. CriocoboM TpefoCcTaBIeHUS DIIEKTPOHHBIX OaHKOBCKHX
YCIYT W TONYYeHHsI JOCTyMa K HUM 1Mo HactosmmM OO0rmmm
yenousim  siBisieTcst wHTepHeT (Internet) u wmHBIE CpencTBa
KOMMYHHMKAIIMM W KaHajbl CBS3W, MO3BOJIIIONINE OKa3hIBaTh
DNeKTpOHHBIE OAHKOBCKHE YCIyTH ¢ cobmoaeHuem [Ipoueayp
0e30MaCHOCTH, COOTBETCTBCHHO, MPH OOMEHE NTAHHBIMH MEXIY
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OTBIPBIT, DJIEKTPOHIBIK OaHK KBI3METTEPIH KOpPCEeTyre
MYMKIHJIIK OepeTiH OaitiaHbic apHanapbl OOJIBIT Ta0bLIA B,
coraH colikec, bank mnen KimeHt apacwiHma aepekrep
anMmacy Kesinge, MHTepHeT-OaHKMHr JKyiHeciHae Secure
Socket Layer (SSL) sxene TLS (Transport Layer Security)

xarTaManapel OOMbIHIIA aKmaparThl mudpray icke
aChIPBUIAbI.
WNuaTepHer-6aHkuHAT  Kyiecine/MoOmIbAI  KOCHIMIIIara

Kipyni KimeHt kipeTiH aThlH Hemece Kipy KYIUSACO3IH
naiianany apKbLIbI JKY3€Te achbIpajiblZ,

Digital xp3MeTTep MIAPTHIHBIH KOJAAHBIC Mep3iMi immiHze
WNuaTepHeT-6aHKUAT Kyhecine/MoOMIbII KOChIMIIaFa Kipy
TOCIIII ©3repyi MYMKiH, COHIali-aK TeXHUKAIBIK MYMKIHIIK
Oosrran sxarpaiina Knmenrtrin VHTepHeT-O0aHKMHT Kyieci
apkpUIbl baHk OenrijereH HbICaHAa IEKTPOHIBI TYPJETi
OTIHIIITI 6epyi ApPKBLIBI colikecTeHaipy/
ayTeHTH(UKaIMsIAy KypaJlbl ©3repTillyl MyMKiH.
WutepHer-0aHKUHT  KyHeciHe/MoOMIBbAI  KOCHIMIIIaFa
Kipyoli JKy3ere acelpy TOCUIIH  e3repTy  HeMmece
ColiKeCTeHAIpy/ayTeHTH(QUKAINANAY KYPAIbIH — ©3TepTy
TypaJibl DIEKTPOHIBI TYpIETi oTiHim MHTepHEeT-OaHKIHT
Kytecinne eTinimke "OpbHOanApl" Kyii OepilreH ke3ze
aKIENTTENreH OOJIBIN CaHATIA bl

Bank UnTepHeT-0aHKUHT *)ylieciHe/MoOMIbIi KOCKIMIIIaFa
Kipy TOCUTIH e3repTy Typasl JKOHe/HeMece
colikecTeHlipy/ayTeHTH(DUKALMIAY KYPalblH — ©3TepTy
Typajbl OTIHILITI aKUENTTeylIeH 0ac TapTKaH jKarjanzia
oriHimKke MHTepHer-OankuHr xyiecinne “ABC-tan Gac
TapThULABI” KY#i Oepineni.

OneKkTpoHbIK 0aHKTIK KbI3METTepAl ayiFaH ke3ae KineHrri
coiikecteHaipyni baHk keneci colkeCTeHIIPY KypailapblH
nalaanana OTHIPBIN XKY3€re achIpazbl: KipeTiH aThl KOHE
Kipy Kymusacesi, Oipperik (Oipxkonrsl) koarter, OLK,
OMOMETPISITBIK, COHKeCTeHIIpY. baHk 31MeKTpoHIB OaHKTIK
KbI3MET KepceTy Ke3iHae KimeHTTi colikecTeHIipy KoHE
ayTeHTH(UKalMsIay Tociauepi MEH KypaiuapblH e3i
TaH auIbl.

4.1.3. Knuent WHTepHeT-0aHKMHT Kyiecine/MoOunbai
KOChIMINIaFa Kipy pykcaTsl Oap, KimeHT periHme opeker
€TeTIH TYJIFaIap/blH OKUIETTIKTePl MEH ic-9peKeTTepi YIIiH
OYKin xayankepiuiaikTi e3ine amaapl. Kimenr MurtepHeT-
OaHKMHT  OKyWeciHe, MoOwWiIbAI  KOCBHIMIIAFa  Kipy
Knuentnen tuicTi Typae OaKplIaHATBIHIBIFBIH PACTANIbL.
Byn perre Tapanrap 6enrini 6ip Typae MHTepHET-0aHKIHT
Kylecine kipe anraH, KmueHTtTiH Kipy KymusicesiH, PIN-
KOJBIH, OippeTTik (Oip>KOJFBI) KOIBIH eHTi3reH, MoOwmib i
KOCBIMIIIACBIHA Kipe anmFaH, KIMeHTTIH Kipy KynHsces3iH,
OipperTik (OIp>KOJIFBI) KOZIBIH CHII3reH, OMOMETPHSIIBIK
coiikectenmipyaen oTkeH Tyira  KioueHt/KiueHTTiH
YOKIUIETTI OKUIi peTiH/ie KapacThIPbLIATBIHBIMEH KeJiCei.
Knuent e3xmepiHiH THICTI Typle YoKUICTTCHIIpiIMETeH
Oona Typa, 63 SpeKeTTepi MEH JKaFaaiaap apKbUIbl KQXKETTi
YOKIIETTIKTEpre ue OOJBII KOpiHEeTiH KbI3METKEpJIepiHiH
JKOHE Ke3 KeNleH YLIIHIII TYJIFaNap/blH opeKeTTepl YIIiH
Kayarn Oepeni. MyHOal  yoKUIETTUIIKTEpAiH OOJybIH
KyaJaHABIPaThIH JKar[ijlap KaTapblHa TYJFaHBIH Kipy
kynusce3id, PIN-koxrel, Knmentrin WHTepHET-OaHKHHT

bankom w Kmuentom B CucreMe HWHTEpHET-OAHKUHT
ocymiecTBisieTcsl MnpoBaHUe MHPOPMAIMU IO MPOTOKOJIAM
Secure Socket Layer (SSL) u TLS (Transport Layer Security).
Bxox B Cucremy uHTepHET-O0aHKMHT/MOOHIBHOE MPUIIOKEHHE
ocymecTBisieTrcs KiueHTOM ¢ UCIONB30BaHUEM BXOAHOTO
VIMEHH M BXOJIHOTO Mapois®,

B Teuenue cpoka neiicteus JJoroopa Digital yciyr Bo3MOXKHO
W3MEHEeHHe crocoba ocymiecTBiIeHHs Bxoma B Cucremy
HHTEpPHET-0aHKUHT/MOOHIIBHOE TIPUIIOKEHHE, a TakkKe MpH
TEXHHYECKOH BO3MOKHOCTH BO3MOXXHO H3MEHEHHME CPEICTBA
WACHTU(QHUKAINN/ayTeHTH(OUKAIIN TyTeM monaun KimeHtom
nocpeactBoM CHCTEMBI HWHTEPHET-OAHKMHT  3asBICHHUS B
9JISKTPOHHOM BHJIE 110 ycTaHOBIICHHOW bankom ¢opme.
3asBieHHE Ha WM3MEHEHHE CHoco0a OCYIIECTBICHUS BXOJa B
Cucremy uHTepHET-6aHKHHT/MOOWIHHOE MPUIOKEHHE WK Ha
U3MEHEHHE  CpPEACTBA  HJICHTU(HKALMH/AyTeHTU(DHUKALIUH,
MOJaHHOE B 3JEKTPOHHOM BHJE, CUUTAETCS aKLENTOBAaHHBIM
baHkoM B MOMEHT NIPUCBOEHUS 3asBIICHUIO cTaTyca «lcromHen»
B CucrteMe MHTEpHET-OaHKHHT.

B ciyuae oTtkaza bankoM B akienTe 3asBICHUS HA N3MECHCHHE
criocoba ocyniecTBieHus Bxona B CucrteMy HHTEpHET-OaHKHHT/
MobOuinbHOE TPHIOXKEHHE WIM Ha W3MEHEHHE CpelCTBa
UeHTU(UKANK/ayTCHTU(QUKALNY, 3asSBICHHIO MPUCBANBACTCS
craryc «Otka3 ot ABC» B CucteMe HHTEpHET-OaHKHHT.
Wnentndukanus u ayreHtudukanus Kiuenta nmpu nomyueHuu
OJNEeKTPOHHBIX OaHKOBCKUX YCIYyT ocyliecTBisercs bankom c
UCIIONIb30BAaHUEM CJICAYIOIINX HICHTU(PUKAIMOHHBIX CPEACTB!
BXOZHOE WM W BXOJHOH  Maposib,  OAHOPA3OBBIN
(eTMHOBPEMEHHBIIA) KO/, OIII, OroMeTpHUECKas
nnentudukanus. CnocoObl M cpeacTBa HACHTHOUKALMU U
ayreHTH(ukanmun KnmeHta mnpu  oOkazaHMM  DIEKTPOHHBIX
0GaHKOBCKHX YCIIyT OIpENeNAoTCsS baHKOM caMOCTOSITENIBHO.
4.1.3. Kiment npuHUMaeT Ha ceOs BCIO OTBETCTBEHHOCTH 3a
MOJTHOMOYMSA W JeHCTBUS 1ML, IeicTByromunx kak Kimewr,
UMeroIMX 1ocTyn K CucteMe uHTEpHET-0aHKHHT/ MOOHIBHOMY
npuwioxeHuto. KiumeHt 3aBepser, 4ro noctynm k Cucreme
UHTEPHET-0aHKUHT, MOOWIBHOMY TPHIOXKEHHUIO JOJDKHBIM
obpazom koHTposmpyercsi Kmuentom. Ilpu stom CTopoHBI
COTJIAMIAIOTCS, YTO JIMIO, TEM WM UHBIM 00pa3oM MOJIy4HBIIEe
noctyn k CuctemMe HHTEPHET-0aHKUHT, KOTOPOE BBEJIO: BXOTHOM

nmapons, PIN-konm, omHOpa3oBeI (eIMHOBPEMEHHBIH) KOJ
Kimenra, x MoOWIbHOMY NPWIOKEHNIO, KOTOPOE BBEJO:
BXOJHOH TapoJib, OIHOPA30BBIH (EJMHOBPEMEHHBIH) KOJ
Knwenra, mpomuro  OHOMETpHYECKYyI0  HMACHTH(UKAIMIO,

paccmarpuBaeTcsi B KadecTBe KilMeHTa/ yNOJIHOMOYEHHOTO
npexacrasutenst Knuenra. KinreHT oTBeuaer 3a IEHCTBHS CBOMX
pabOTHUKOB M JIIOOBIX JPYTHMX JIMIL, KOTOpBIE XOTS W HE
YIOJHOMOYEHBI Ha/IIeKaInuM 00pa3oM, OJJHAKO EHCTBYIOT Tak,
YTO U3 UX JeHCTBUI U 0OCTAHOBKH CIIEAYeT HAJTMUNE y TAKUX JIUI]
HeoOXxonuMbIX — monHoMounii. K umcimy  o6cToATenscTs,
CBUIETEIIECTBYIONTNX O HAJTMYUH TAKUX TIOJTHOMOYHH, OTHOCHUTCS
BBOJ JMIOM: BXoaHoro mapois, PIN-koma, omHOpa3oBOrO
(emmHOBpemenHoro) koxa Kimenta B CucTeme uWHTEpHET-
GaHKHMHT, BXOJHOTO I1apoJisi, OAHOPAa30BOro (€IMHOBPEMEHHOTO)
Kosra B MOOMJIBHOM NPHJIOKEHUH JHOO MPOXOXKACHHS JHIOM
GroMeTpHUYecKoi UACHTH(UKALINH. DJeKTpOHHBIE
JIOKYMEHTBI/yKa3aHusi, HalpaBICHHbIE B COOTBETCTBHH C

2 Digital geizmemmep wapmut 19.07.2022 acoinga oetiin Digital keizsmemmep axy mypanvt wapmka/ «Bereke Banky AK-da asvimoasger wom auty srcone
Digital 6anxmix Kvizmem kepcemyOiy Hcarnbl Malanmapbing KoCbLly mypansl ominiuike Koa Kol apkwlivl acacarear Knuenm Hnmepnem-6anxune
Jrcytiecine KipyOi Kipemin amayblH, Kipy KYnuscesiH, oippemik (0ipaconzel) koomel, e-mokentiy PIN-koovin, Mobunsdi Koceimuaga kapyoi Kipemin
amaybui, Kipy KYnusacesit, oippemix (6ipoconest) Koomsl NAOALIAHY APKbLIbL HCY3e2e Acbipadbl.

Knuenm, ¢ komopuvim saxnouenue JJoecosopa Digital ycaye npoussederno nymem noonucanus [oeosopa o nonyuenuu Digital ycnye/3asenenus 06
OMKpbIMUYU MeKywe2o cuema u npucoedunenuu k Obwum ycrosusim bankosckozo obeayrcusanus Digital ¢ AO «Bereke Banky» 0o 19.07.2022 200a,
ocywecmensiem 6x00 ¢ Cucmemy uHmepHem-6aHKUHE ¢ UCHOb308AHUEM 8XOOHO20 UMEHU, 8XOOH020 NAPOJIs, OOHOPA308020 (€OUHOBPEMEHHO20) KOOd
u PIN-xo00a k e-moken, 8 MobubHoe npunodxcetue - ¢ UCnOIb308aAHUEM BXOOHO20 UMEHU, 8XOOH020 NAPOJIsl, 00HOPA308020 (€OUHOBPEMEHHO20) KOOd.
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JKy#eciHe KipeTiH O6ippeTTik (Oip>KoIJFbI) KOIbIH, MoOUIb i
KOCBIMIIaFa Kipy KyNnusice3iH, OippeTTik (OipKOJIFbI) KOJIBIH
€Hri3yi, OMOMETPHSIIBIK COHKECTCHIIPYCH OTyi aTaJbl.
bank ocwel JKanmel Tanmanrtapra colikec KiOepiireH
JJEKTPOHIBI Ky>KaTTapAbl/HyCKayap/bl MyH/a#
TYJIFaapAbIH THICTI YOKUIETTIKTEpiHiH OONYBIH iC KY31HE
TEKCEPMECTEH OPBIHAAN/IBL. baHkke DJIEKTpOHIBIK
KyKaTTapAbl/HyCKayIapapl kibepren keszmeri KnmeHTTiH
VOKINETTI TYJIFalapbIHBIH OpeKeTTepi/opeKeTci3miri yuIiH
JKayanKepIIliK JKoHE oyapasl kibepy cammapsl YOIiH
JKayalKepIIiiK TOJIBIFBIMEeH KitmeHTKe JKyKTemneni.

4.1.4. KmmenttiH cyparyeiMeH bank oran HHTepHer-

OaHKHMHT  KyWeciHiH/MOOWIBII  KOCBIMIIAHBIH  THICTI
JNEKTPOHABI  KYPHAJIAPBIHBIH  KbI3METiI  IIEeHOSpiH/e
ONeKTPOHIBIK  0aHK  KBI3BMETTCPIHIH  YCHIHBLUIYBIH

(anbIHYBIH)  pacTaWThIH  DJIEKTPOHABIK — KYXKAaTTapIbIH
JKOHENTIMyl >koHe (HeMece) alblHybl Typajbl pacrama
YCBIHAJIBI.

4.1.5. KinT TaceIManmarbIITEL, Kipy aThIH, OippeTTiK
KoaTap renepaTopslH koHe PIN-koatel bank Knnentke ocel
Kanmer Tanmantapra 1-Kocsimumiada OenrineHTeH HBICAH
OotipiaIa KaOpnay-Tamnceipy akTi OOMBIHIIA TaIICEIPaIb.
Kipy xymusacesi Knuentrig Cenimai HoMipine Kambikran
OaHKTIK KBI3MET KepceTy TananrtapeiHa SMS-xabapiama
apKbUIbI XKibepineni, apbl Kapail kipy kynusicesin KiueHr
o31 esrepreni. bank men Kimentr Oepinren KaObuimay-
TalCBIPY aKTiHE KOJ KOWFaH KYH DJEKTPOHMBIK OaHKTIK
KbI3METTEp/l KepceTy OacTaiaraH KyH OOJBIN TaObLIabI.
Kint TachIMaJlIaFbIIIl neH OippeTTiK KOJTap
TeHEepaTOPBIHBIH KEeMUIIIKTI >KyMbIc Mep3imi KaObuinay-
tarceipy aktine (ockl XKanmsl Tanantapra Nel Kocbimia)
KOJI KOWBUTFAaH KyHHEH Oacrtam 12 (oH eki) aliipl Kypaiabl.
Keminmik  mep3iMi  eoTKeHHeH KediH baHk  KinT
TachIMaIJaFrbllll TIeH OIppeTTiK KoATap TeHepaTopbhIHA
KaTbICTBl ~ HapasbUIBIKTApAbl  KaObuimamaiael.  Kinr
TachIMaJarbi/ OIppeTTIK KOATap TeHepaTOphl aKayJibl
6onran XKarmanna, erep Knnentke KT
TaChIMaNJAFbIITTBI/  OIppeTTIK KOITAp T'eHEePaTOPHIH
TAlChIPFAaH COTTEH OacTam OTKeH Mep3iM  KemiIiK
Mep3iMiHeH acaTbid 0oJica, KitneHT BaHKTIH KOJITaHbICTaFbI
TapuQTepiHe Colikec KOMHUCCHSIHBI TOJIETEH JKaF[aija )KaHa
KUIT TachIMaimarbim/ OippeTTik KoATap TeHepaTophI
Oepineni.

Ickepnik  KapbIM-KaTbIHAC KaIIBIKTaH OpHATKaH JKOHE
KnuenTke aFbIMaarbl MIOTTHI KAIIBIKTAH AIIKAH JKargaiaa
Bank KimenTke kit TaceiManaarsiiTel, PIN-KOATH KoHE
OippeTTiK KoATap TeHepaTOopBIH OepMeiini, Kipy atel SMS-
xabapiama apkbuiel CeHiMal Hemipre xibepineni, Kipy
kynusice3iH KimeHr e3i opHarazbl. byn perre bank Knuenr
ayTeHTH(DUKAIUSIIAY TbI HKOHE ColiKeCTeHTIpy i
KeJecijepai KoJIJaHa OTBIPHII JKy3ere achIpajpl: Kipy aTsl
xkoHe Kynwmscesi, Oyiartel DK, SMS-ayreHTndukanms
HeMece OMOMETpHMSUIBIK — colikecteHnipy.  KimeHTTiH
CenimMai HemipiHe Kkipy artbl Oap SMS-xabapiama
KiOepiireH KyH OJEKTPOHABIK OaHKTIK KbI3METTEpIi
KepceTy OacTalFaH KYH OOJIBIN TaObLIaIbL.

4.1.6. Kint TaceIMamiaFbplITaFbl aKmapaT KYIUS OOJBII
TaOblTagpl, VIHTEpHET-0AHKMHI  JKYHECIHIE  KYMBIC
menOepiHAe FaHa MaiJanaHyFa KbI3MET €Teli JKOHE OHbI
KnmenTTig e3repTyiHe xon OepimmMeni.

4.1.6.1. bip perTik KOATapAbIH T'€HEPATOpbl KIUEHTTIH
op0Oip HAKTBl YOKINETTI TYIFachlHA ©3 OKIJIEeTTIKTepi
nreHOepiHae o31 aliKpIHIaFaH OIepaIlsUIapbl JKacay YIIiH
Oexitimeni. KIHEHTTIH yoOKijNeTTI TYIFachIHBIH Oacka

HacTosmuMu OOIIMMH yCTIOBUSIMH, HUCTIONHsIOTCS bankom 0e3
(akTHYeCcKOW ~ NPOBEPKM  HaMW4usl y  TaKUX  JIMI
COOTBETCTBYIOIIUX ITOJTHOMOYHIA. OTBETCTBEHHOCTh 32
JeWcTBHA/0e3IeCTBIS  yIIOJTHOMOUEHHBIX Jull KimeHra mpu
HarpasjieHUH baHKy DJIEKTPOHHBIX IOKYMEHTOB/YKa3aHMH W
MOCJIC/ICTBHS MX HAIIPaBJICHHs B IOJJTHOM 00beMe BO3JIaraeTcs Ha
Kinuenra.

4.1.4. Tlo 3ampocy Kmmenta bank mnpemocraBmser emy
TOATBEPIKIICHIE 00 OTIPaBKe U (WJIH) IIOTyYeHIH DIEKTPOHHBIX
JOKyMEHTOB, MOJATBEPKAAIOIINX IIPEAOCTaBIeHNE (TTOTyICHHUE)

DNEeKTPOHHBIX 0aHKOBCKUX YCIIyT, B pamKax
(YHKINOHHPOBAHHS COOTBETCTBYIOIINX JJIEKTPOHHBIX
KypHasioB  CucCTeMBl ~ MHTEpPHET-OaHKMHI,  MOOHIBHOTO
MPUIIOKECHUSL.

4.1.5. Hocutens Kito4a, BXOJHOE UM, T€HEPaTOp OJAHOPA30BbIX
konoB u PIN-xon mnepemarorcs bankom Knmenty mo Akty
npueMa — nepesiauy, COCTaBJICHHOTO 1o (Gopme, yCTaHOBIEHHOM
B Ilpunoscenuu Nel x Hactosum OOuM ycioBusM. BxoaHoi
mapons HampaBmsgercss SMS-coobmenneM Ha JloBepeHHBIH
HoMep KnmeHTa, B manbHeiIIeM BXOJHON Mapoyib U3MEHSETCS
Knuentom camoctosTensHo. [lata mnoamnucanus baHkoM u
KnuentoM ganHOro Akrta mpuema-nepefadd sBISETCs IaTod
Hayajla  OKa3aHMs  OJIEKTPOHHBIX  OaHKOBCKHX  YCHYT.
IapanTniiHelii cpok pabOTBI HOCHTENS KJIIOYa W TeHepaTropa
OJTHOPa30BBIX KOJOB COCTaBiIsAeT 12 (IBeHaAlaTh) MECSLEB C
Jathl noamucanus Axra npuema — nepenauu (Ipunosycenue Nel
k HacrosmuM OOmuM  ycrmoBusMm). Ilocme  HcTedeHHs
rapaHTUIHOTO CpOKa NMPETEH3UH B OTHOIICHUH HOCUTENS KIlto4ya
U TeHepaTopa OJJHOpPa30BbIX KOJ0B baHkoM He npuHuMarorcs. B
cllydae  HEHCIPaBHOCTH  HOCHTENs  KJIIOYa/TeHepaTopa
OIHOPA30BBIX KOJOB, €CIM CPOK, MPOIIECAMHUNA C MOMEHTa
nepenaun KimeHTy HOCHTENs Kifoua/reHepaTropa 0JHOPa30BbIX
KOJIOB, TIPEBBINIAET FapaHTUIHBIN CPOK, To KiHneHTy BblmaeTcs
HOBBI HOCHTENb KIFOYa/TEHEPAaTOp OJHOPA3OBBIX KOAOB IPH
omnare KiMeHTOM KOMHCCUH B COOTBETCTBUU C JEHCTBYIOIUMHU
tapudamu banka.

IIpy AMCTAaHIMOHHOM YCTAHOBJICHHM JIEJIOBBIX OTHOLICHMH U
OTKPBITUH TEKYIIEro cueTa KineHTy AUCTaHIIMOHHBIM CITIOCOO0M
HocuTelb Kioda, PIN-kog u reHepaTop 0JHOpa30BBIX KOJIOB HE
Boiatorcst bankom Kimenry, BxonHoe umst HarpasniseTcs SMS-
cooOmienreM Ha JloBepeHHBII HOMep, BXOJHOW Mapoiib
ycraHaBnuBaeTcss Kimenrtom camoctostensHo. Ilpum  atom
ayreHTudukanmsa n uneHtudukamms Kinuenra ocymecTsisiercs
baHkoM ¢ HCHIOIB30BAaHMEM: BXOJHOIO HMMEHHM M Hapols,
O6naunoii JUII, SMS-ayrenTudranueit wmm dnomMeTpudecKon
nneHtndukanuy. Jlata HanpaBieHus Ha JloBepeHHbBI HOMep

Kmnenta SMS-cooOmenns, comepKamero BXOAHOE WM,
SBIISICTCA JaTOW Hadaja OKa3aHMs OJEKTPOHHBIX OaHKOBCKHX
YCIyT.

4.1.6. Uudopmamuss Ha  HOCHUTEJIEC  KJIOYa  SBJSICTCS

KOHQHICHIIMATBHON, CIY)KUT IS HCIOJNB30BaHHUSA TOJBKO B
pamkax pabotsl B CUCTeMe WHTEPHET-OAaHKUHT U €€ M3MEHEHHE
Knuentom HenomycTumo.

4.1.6.1. Teneparop OXHOPA30OBBIX KOJOB, 3aKpeIIIETCS 3a
KaXbIM KOHKPETHBIM YIOJHOMOYEHHBIM JuIOoM KineHTa ans
COBEpILEHHs OINPEJEIEHHBIX UM Ollepalluii B paMKax CBOHX
MOJTHOMOYHH. He JIOIIyCKaeTcs UCTIONB30BaHUE
YIOJTHOMOYEHHBIM IHIIOM KineHTa reHeparopa 0JHOPa30BBIX
KOJIOB, IPUHAIJIKAIIETO APYTrOMY YIOJTHOMOYEHHOMY JIUILY.
4.1.7. Jorosop Digital ycioyr He numaet Kinuenra npaBa 1aBaTh
Bbanky yka3anus no onepauusam 1o bankosckomy cuery Kinenra
Ha OyMaXHBIX HOCHTENSX, IpH 3TOM baHK BmpaBe OTKa3aTh
KnmeHTy B HCIIOTTHEHHH COOTBETCTBYIONIETO yKazaHus Kimenra
Ha OyMa)KHOM HOCHTEJIE B CITydae, €CIIU TaKOe )K€ YKa3aHue ObLIO
norydyeHo  bankoMm mo  CucremMe  MHTepHeT-OaHKHHI,
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YOKIJIETTI TyJIFara THecim Oip peTTiK KOoA TeHepaTOPBIH
naiiananybIHa Ko OepiMerii.

4.1.7. Digital xp3mer kepcery maptel Knuenrri bankke
Kara3 TtaceIMainarsimrapasl  Knmentrin baHk  moTsr
orepanysuiapbl  OoWbIHIIA HycKay Oepy KYKbIFBIHAH
aiiplpMaiibl, OyJ1 )Karaaiina, erep ochiHIai HycKay sl bank
KnueHTTiH Kara3 TachIMajarbllliTa HYCKAyblH aJFaH
Onepanusslk KyHi MHTEpHET-O0aHKHHT XYiteci/MoOmibai
KOCBIMIIIA OOMBIHIIA aJIbIHFaH Oosica, bank KimmenTke oHBIH
Kara3  TachIMaJJaFblITaFbl  THICTI  HYCKaylapblH
OpBIHAay/naH 0ac TapTyra KYKBUTEL.

4.1.8. DmexTpoHIBIK OaHK KBI3METTEPIH YCHIHYMEH
OaiinaHpIcThl Macelnesep OolbiHIIA KiMeHTTiH KyriHyiHe
apainraH  baHkTiH  Oaitmaneic  TeiedoHIApPHl  MCEH
MEKEeHXannapbl BaHkTiH WHTEpPHET-CalThIH/A
OpHAJIACTHIPBLIAIbL.

4.1.9. KumeHT Ke3 KeNreH ecKepTyre, OHBIH INTiHIe

ArpiMarsl OT anry jxoHe «Bereke Bank» AK-ma Digital

0aHKTIK KbI3MET KepceTyniH JKammel TanmanrapbsiHa

KOCBUTY TypaJbl eTinimre/ Digital Kkpi3mMeTTep axy Typasisl

maprra/Knuenr CayanHamacelHa KOPCETUITeH HOMIp

OoiibiHIIa TeneoHMEH KOHBIpay ATy apKbUIbl aybl3Iia

TYpZe, coHnaii-ak MHTepHeT-0aHKMHT KYyHeciHaeHeMece

Mobmisni koceiMmara KimeHTke xabapiama sxomgay

ApKBUTBI AIEKTPOHABIK OaHK KBI3METTEpiH YCHIHYIAH Oac

TapTy, TOKTaTa TYpy >KOHE TOKTaTy ceOemTepiH Kepcere

OTHIPHINT, bBaHKTIH HYCKaynapael OpBIHAaybIHAH Oac

TapTYyHI TYpaJbl eCKepTyTe KemiciM Oepei.

4.1.10. Kmmentrin ~ WHTepHET-0aHKMHT  KYHeciH,

MoOmisai KOCHIMIIAHBI YaKBITKa >KOHE/HeMece KYHTe

KapaMacTaH TaiijamaHy MYMKiHZiri ©Oap. Koment

SNEeKTPOHABI KyKartapasl HHTepHeT-OaHKWHT Kyiieci,

MoOwmis i KOCBIMIIIA apKBLITBI Ke3 KeITeH YaKbITTa XKidepe

amazpl, Oyn perre bBaHkTiH Oacka OaHKTE amIbLIFaH

HIOTTapFa  alyIIbIHBIH  NaijacklHa  KaObUIIaHFaH

ANIEKTPOH/IBIK KYXKAaTTap/bl HEMece LIeTeNl BalOTachlH

caThIll ajly/caTy YUIIH 3JeKTPOHJBIK KYXKaTTap/abl OHIeYi

JKOHE OpbIHAaybl baHKTIH onepauusuibiK KYHI ilIiHIe FaHa

MYMKiH Oonazabl. BaHkTiH omnepanmsublK KyHiH baHk

Oenrineii xoHe OHBI OaHK Oip)KaKTHI TOPTIIIIICH ©3repTe

amangpl. baHK  omepanmusANBIK ~ KYHHIH ~ Y3aKTHIFBI

JKOHE/HEeMece OHBIH e3TrepicTepl Typaibl akmapaTrThl Ke3

KeJreH KOJDKETIMJI TOCIIMEH, OHBIH imiHzae, Oipak e3iH

mekTeMell, BaHKTiH KeHcenepiHIe Kepy JXKOHE TaHBICY

YIIiH SKaNIMbIFa KOJDKETIMII OpBIHAapIa KIHMCHTTIH

Ha3apbIHA )KETKI3eIl.

4.2. DjeKTPOHABIK 0aAHK KbI3METTEPiH KopceTy
Ke3ingeri BaHKTIH KYKbIKTapbl MeH MiHAeTTepi:

4.2.1. ba"k MiHAETTEHE]:

4.2.1.1. Arermparsl oot amry xoHe «Bereke Bank» AK-nma
Digital 6aHKTIK KBI3MET KOPCETYAiH aJIbl TaJanTapblHa
KOCBUTY Typajbl OTIHINITI akIenTTey TamaObiMeH JKammbl
Tamantapra  coiikec  Kimentri  MHTepHeT-GaHKHHT
Xyliecinae HeMece MoOWIIb i KOCBIMINIAAA TipKeyTe.
4.2.1.2. Kimmentti OipperTik (Oip>KONFbl) KoATap, Kipy aThl
koHe Kipy kymumscesi, OILK  Hemece  KumeHTTi
OMOMETPHSIIBIK COMKECTEeHAIpY OOMBIHIIA COlKeCTEHAIPYAl,
ayTeHTHU(UKaIMAIay Il KAMTAMAachl3 €TyTe.

4.2.1.3. Digital xpI3MeT KepceTy HmIapThIH XoHe baHk neH
KiueHTTiH apackiHa *acairaH 0acka KeliciMIep/i cakTay
ke3inge, KnneHTTiH DNeKTpOHABIK KYXKaTTapblH, COHJAli-
ak Kaszakcran PecryOnmkachl 3aHHAMACBIHBIH TaJalTapblH
OpBIHJIAYFa.

Mob6unsHOMY NpHiIokeHHI0 B OnepanuoHHbIN JEHb MOTy4eHHS
ykazaHusi KienTta Ha OyMa)XXHOM HOCHTEIIE.

4.1.8. KonraktHble TenedoHsl 1 aapeca banka st oOpaieHns
Kimenta 1o Bompocam, CBSI3aHHBIM C  IPEJIOCTaBIICHUEM
DJIEKTPOHHBIX OAHKOBCKUX YCIYT, pa3MEIIAlOTCs Ha UHTEPHET-
caiite banka.

4.1.9. KnueHt naer coriacue Ha Jito0oe yBEJOMIJICHHE, B TOM
yuciie 00 oTkaze baHka B MCHIONHEHNMU yKa3aHUs C yKa3aHHEM
NPUYUHBI  OTKa3a, O TNPUOCTAHOBJIECHHH, IPEKPAILICHUH
MPE/IOCTABIICHUS IEKTPOHHBIX OAaHKOBCKHX YCIYT B YCTHOW
dbopMe TOCpeAcTBOM TeNe(OHHOTO 3BOHKA IO HOMEPY,
YKa3aHHOMY B 3asBICHHH OO0 OTKPBITUH TEKYIIEro cdeTa U
npucoequHeHH K OOmmM  ycioBusSM — OaHKOBCKOTO
obcyxkmBanms Digital 8 AO «Bereke Banky»/Jlorosope o
nonydennn Digital ycnyr/Ankere Knmenta, a Taxke myTem
HampaBieHus Kimenty cooOmenuss B CucremMe HHTEpHET-
GaskuHT 1100 MOOMIEHOM TIPHUIIOKESHUH.

4.1.10. KnueHT MMeeT BO3MOXXHOCTb HCIIONBb30BaTh CuHcTeMy
MHTEpHET-0aHKKHT, MOOMIEHOE NPUIIOKEHUE BHE 3aBUCUMOCTH
OT BPEMEHH W/MJIH AaThl. DJIEKTPOHHBIE IOKYMEHTHI MOTYT OBITH
OTIIPAaBJICHBI Knuenrom MoCpeACTBOM CucreMbl HWHTCPHCT-
O0aHKMHT, MOOUIBHOTO MPUIIOKEHUS B JII000E BpeMsl, TIPU 3TOM
00paboTka W HCMOJNHEHHWE baHKOM NPHHATHIX DJIEKTPOHHBIX
JIOKyMEHTOB B TIOJIb3Y ITOJTy9aTelIsl Ha CIETa, OTKPBITHIE B IPYTOM
6aHKe, WM DJNEKTPOHHBIX JOKYMEHTOB JUIS MOKYIIKH/TIPOJAXKH
WHOCTPAaHHOM  BaJIOTBI BO3MOXKHBI ~TOJBKO B  TEUCHHE
OnepaunonHoro nHs banka. Omnepanuonselii neHp banka
ycraHaBiIMBaeTcs baHKkoM M MoxeT ObITh M3MeHeH baHkoMm B
OJTHOCTOPOHHEM Hopsake. MHpopMaIyio o IpoJomKUTETFHOCTH
OINCPAllMOHHOTO OHA I/I/I/IHI/I ero usMeHenusax bank JOBOJUT 10
ceenenus KirenTa, II00BIM JOCTYITHBIM CIIOCOOOM, B TOM YHUCIIE,
HO, HE OrpaHn4MBas ce0s, B 00IIETOCTYHBIX Uil 0003peHus U
03HaKOMJIEHUsI MecTax B oducax banka.

4.2. llpaBa u o6s3anHOoCcTH Banka npu npegocTaBieHAN
DJIEeKTPOHHBIX 0AHKOBCKHUX YCJIYT:

4.2.1. basHk 00s3yeTCs:

4.2.1.1. npu yCIOBHM aKUENTOBaHUS 3asBICHUS 00 OTKPBITHH
TEeKyIIero cuera W TNpucoeauHeHnH K OOMmMM YCIOBUAM
6ankoBckoro obcmyxuBanus Digital B8 AO «Bereke Bank»
3apeructpupoBath Knuenra B CuctemMe HHTEPHET-OaHKUHT WU
MoOuIbHOM TIPWIOKEHHH B  COOTBETCTBHH ¢  OOmmMH
YCIOBHSAMU.

4.2.1.2. ofecrneunBaTh WACHTUPHUKANNIO, ayTEHTH(HUKALINIO
Kinenra 1o o0mHOPa30BBIM  (€AMHOBPEMEHHBIM)  KOJaM,
BXOJHOMY HMEHM M BXoAHOMYy mapomo, OUIl wmm
O6uomeTpuueckoit naeHTnukannu Kinmuenra.

4.2.1.3. ucnonHATs ONEKTPOHHbIE NOKyMeHThl KimeHra, mpu
coomonennn Kimenrom JloroBopa Digital ycayr u wmHBIX
coryallieHul, 3akmoueHHbIX Mexay bankom u Knumentom, a
TaKxke TpeOoBaHMil 3aKkoHOaTenscTBa Pecybnmku Kazaxcran.
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42.1.4. WHTepHeT-6aHKUHT Kyrecinin/MoOwmbai
KOCHIMIIAHBIH ~ 3JICKTPOHJBIK O KypHAIbIHIA  aJIbIHFaH,
OTKI3lIreH JKOHE KaObL1ganOaran DNEeKTPOHIBIK
Ky>KaTTap/bl TipKeyre.

4.2.1.5. KimeHTKe TaHBICBIN IIBIFYHl YUIiH MHTepHeT-
OaHKHMHT KyheciH, MoOWIbAI KOCBIMIIAHBI MaiJaNaHy
JKOHIHJIET1 HYCKAYJIBIKTHI YChIHYFa.

4.2.2. baHK KYKBUTBI:

4.2.2.1. BaHKTIH WHTEpHET-CalThHIHAA >XoHe VIHTepHeT-
OaHKUHT Kytecinme/MoOmmbai KOCBIMIIIaa
PO UITAKTHKAIIBIK JKOHE Oacka KYMBICTapIBI
OpHAJIACTBIPy apKBUIBI, amaTThl JKaFgaliaap TYBIHAAFaH
ke3ne — Kumentke omnebip eckepTyci3 — aranraH
JKYMBICTap/bl OTKI3YAIH OopKanabl KyHiHe aeiin 3 (ymr)
JKYMBIC KYHIHEH KemlikripMei, Oyn Ttypansl KiueHtke
IAbIH aja xabapiail OTBIPHIN, NMPO(UIAKTUKAIBIK JKOHE
Oacka JKymblcTapabl ©TKi3y ymiH HTepHeT-O0aHKHHT
xKyheciHiH/MoOMIbI KOCBIMIIAHBIH JKYMBICHIH YaKbITIIA
TOKTaTa TypyFa.

4.2.22. OnekrpoHablk Kykartel OJIK ampeik  kinTi
Kyomauapipymsl opTanbIKTEIH KIIHEHTTIH TipKey KyaliriHe
Oepren DLIK ambIk KinTi colikec KeMeTeH Karaaiaa JKoHe
(memece) DK koro pacimi icke ackippuIFad Tipkey Kyodiri
Ozekti xoHe/Hemece JKapammer Tipkey Kyomiri OoJbIm
taObLIMaca, DJIEeKTPOHBIK KY’KaTbl OpBIHZAYFa
KaOblIIaMayFa, COHBIMEH KaTap OHBbI OpBIHIaylaH Oac
TapTyFa jKoHE/HeMece OHBI IaliiaaHy /bl TOKTaTa TYpyFa.
4.2.2.3. o6ippertik (Oipxosrel) kox MoHI bank Kimentke
OepreH KypbUIFBI KYpPFaH KOJI MOHIHE COWKeC KelMEreH
HeMece CeHimzi HeMipre xioepinren SMS-xabapiamanarsl
MOHI€ COWKec KEeJIMEreH JKardaina  DIEeKTPOHIBI
KYKaTTBI/HYCKayIbl OpBIHIAayFa KaObLImamay, cOoHmaii-ax
OHBI OpBIHIAYIaH 0ac TapTyFa;

4.2.2.4. VnatepHer-OaHKMHT Xyieci Hemece MoOmmbai
KOCBIMIIIA apKBUIBI PYKCaTChI3 TenemuaepneH Kayircizmik
paciMiH cakTay MakcaTblHIa, O0C IepexTeMelnep OoibIHIIa
TeJeM IKOHeNTy (YHKIMOHAIBIH IIeKTey. Tejemuaep
WutepHer-0aHKMHT  KyHeciHme  Hemece  MoOmIbmi
KockiMirana  «KoppecrnoHIeHTep — aHBIKTaMalbIFBIHIIA»
KOPCETUITeH  KOPPECHOHIEHTEp/iH MaiiiachlHa  FaHa
JKOHEITUIE .

4.2.2.5. ocel Xanmel tanmanrapasiH 3.2.25 TapMarblHIA
Ke3IenreH Jkarmaiimapna, KIHMEHTTIH  3JIEKTPOHABIK
KyKaTTapAbl OpEIHIAYJaH Oac TapTybIHA.

4.2.2.6. Kmment ocer Kammer tamanrapaeiH  4.3.2.9
TapMarblHIA KeINICUIreH MiHIeTTeMeNepi OphIHIaMaraH
Karmaiina, KimeHT kepcerinreH Kbi3MmerTep YIniH baHk
ANJBIHAAFEl OCPelIeKT] OTereH CoTKe jAeiiH MuHrepHer-
OankuHr JKyHecinze/MoOwnbal KochIMIIana opi Kapai
KbI3MET KOpCeTyli ToKTara Typyra xoHe KIIMEeHTTIH
0aHKTIK IMOTTapbIHAH TiKenel aebeTTey apKbUbl baHkTe
aIIbUTFaH KIIMEHTTIH Ke3 KenreH OaHK IIOTHIHAH Oeperek
COMAChIH aJIbII KOIOFa.

4.3. D1eKTPOHABIK 0aHK KbI3METTePiH Nnaiiganany
ke3inae KineHTTiH KYKBIKTapbl MeH MiHJeTTepi:

4.3.1. KilueHT KYKbUIbI:

4.3.1.1. baskTiH TapudrepiHe CcoliKec TeJeM jKacaraH
Ke3zle, TWICTi OTiHim Oepy >koHe OHBI baHKHIEH Kemicy
apKpUIBI KockIMITIa KinT TachIMangarsImTap sl ary.
43.1.2. HNHuTrepHeT-6aHKUHT Kyrecinae/MoOub i
KoceiMmiaga bank OepreH kipy mapoiiiH e3repTyre, Oy
xarmaiiga ocel JKammer TamanrapasiH 4.3.2.8 TapMarbiHa
ColiKeC OoJlapAbl TYPaKThl AyBICTBIPBIN OTBIPY MIAPTHIH
caKTayFa MiHJICTCHE .

4.2.1.4. perucTpupoBaTh IOJyYCHHBIC,
OTKJIOHEHHBIE JJIEKTPOHHBIE JJOKYMEHTBHI
xkypHasle  CucTeMbl  MHTEpHET-OaHKMHT,
MPUIIOKECHUSL.

4.2.15. npeaocTaBuTh  KiMeHTy  [uii  O3HAKOMJICHUS
Wuerpykumio no skcryaraiun CucteMbl MHTEpHET-OaHKHHT,
MoOUIEHOTO MPUIIOKEHHUSI.

4.2.2. bask BIIpaBe:

4.2.2.1. mpou3BOUTH BPEMEHHYIO OCTAHOBKY paboThl CHCTEMBI
MHTEpHET-0aHKMHT, MOOWIEHOTO IPUIOKEHHS ISl TPOBEICHNS
Npo(UIaKTHIECKUX M MHBIX PabOT, MPEABAPUTEIHLHO YBEJOMUB
00 stom Kimenra B cpok He mo3nHee, ueM 3a 3 (Tpu) paboumx
JHS 10 TIpeArojiaraeMod JaThl NPOBEAEHHs yKa3aHHBIX paboT
MyTeM pasMenieHus nHpopManuu o0 5ToM B CucTeMe HHTEpHET-
6aHKuHI/MOOMIIBHOM NPHIIOKEHHH, a B CIy4ae BOSHUKHOBEHUS
aBapUHHBIX CUTyanuii — 0e3 Kakoro-iubo yBEZOMIICHUS
Krnuenra.

4.2.2.2. B cnydae HecooTBeTcTBUA OTkphiToro kmouya DI B
OJEKTPOHHOM IOKYMEHTE OTKPHITOMY KIIIOUY, NPUCBOCHHOMY
Y nocroBepsromum LEHTPOM Perucrpanmonaomy
ceunerenscTBy Kimenra, u (wim) B ciaydae, €ciH
PerucrpanmonHoe cBUAETENHCTBO, C IOMOIIBIO KOTOPOTO, ObLIa
ocymiecTBiieHa Tpouenypa nocraHoBku OIII, nHe sBisercs
AxkTyampHBIM wW/niH  J[eHCTBUTENBHBEIM PeructparioHHBIM
CBHUJIETEILCTBOM, HE NPHHUMATh JJIEKTPOHHBIA JOKYMEHT K
UCIIOJIHEHUIO, a PaBHO OTKa3aTh B €r0 HWCIOJHEHUM W/WIH
MPUOCTAHOBUTH €0 UCIIOJIHEHUE.

MPOBEACHHBIE U
B DJICKTPOHHOM
MoOuibHOrO

4.2.2.3. B ciyyae HECOOTBETCTBHMs 3HAUEHHUS OJHOPA30BOIO
(eXMHOBPEMEHHOI0) KoJa 3HAYEHUIO TEHEPUPYEMOTO
YCTPOUCTBOM, BBIJJAHHBIM Knuenty bankowm, 581051

HECOOTBETCTBUS 3HAUCHHUIO, HAIIPaBIeHHOMY B SMS-coobmennn
Ha JlOBEepeHHbII HOMEp, HE MNpPUHUMATh OJIEKTPOHHBIN
JOKyMEHT/yKa3aHHE K HCIIOJHECHHUIO, a PaBHO OTKa3aThb B €r0
WCTIOJTHEHHH.

4.2.2.4. orpaHWunTh (YHKIHOHAN OTHPAaBKH IUIATeKEH Ha
CBOOOJIHBIE PEKBU3UTHI C Ienblo cobmropenus [Ipoueayp
6e30MMacHOCTH 0T HECAaHKIMOHHMPOBAaHHBIX IUIaTe)XeH uepe3
MobunsHoe mnpunoxeHne uiaun CHCTeMy WHTepHET-OaHKHHT.
[ImaTe>xn OTHPABISAIOTCS TONBKO B IOJIB3Y KOPPECIIOHICHTOB,
oTpakeHHBIX B «CIIpaBOYHHKE KOpPPECHOHAEHTOB» B Cucreme
HHTEPHET-0aHKUHT WX MOOUIFHOM NPHIIOKEHHH.

4.2.2.5. orkazarb KiueHTy B HCHOJHEHUM ODJIEKTPOHHBIX
JIOKyMEHTOB B ClIy4dasix, IpeIyCMOTPEHHBIX 11.3.2.25. HacTOAIIUX
OO0uwx ycinoBuii.

4.2.2.6. MIPUOCTAaHOBUTH JIajgbHelIee 0aHKOBCKOE
obcmyxuBanne B Cucreme HHTEpHET-OaHKHMHT, MoOMIEHOM
NPWIOKEHUH TIpH HEHUCHoJIHeHnH KimeHToM 00s3aTenbCeTs,
OroBopeHHBIX B 1. 4.3.2.9 Hactosmmx OOmMX yCIOBHH, 10
MoOMeHTa noramenust Kiimenrom 3agomkeHHocTH nepe bankom
3a OKa3aHHBIE YCIYTH U U3BATH CyMMY 33JJOJDKEHHOCTH C JIFOOBIX
O6aHkoBckux cueroB KimeHTta, OTKpeITEIX B baHke, myTem
npsmoro nedetoBanust bankoBckux caeror Kimenra.

4.3. IIpaBa u o0sa3anHocTH KilMeHTa npn ncenosib30BaHuA
DJIEKTPOHHBIX 0AHKOBCKHX YCJIYT:

4.3.1. Knuenr Bmpase:

4.3.1.1. pu yCIOBHHM COBEpIIECHHS OILIATHI COTJIACHO Tapudam
Banka, myTeM IMoJadn COOTBETCTBYIOIETO 3asBICHHUS H €ro
cormacoBanusi bankom, noxyunts gomonmHUTENpHBIE HocuTenn
KIIIOYEH.

4.3.1.2. U3MeHATh TPHUCBOCHHBIN BaHKOM BXOIHOW Mapois B
CucreMy uWHTepHET-OaHKMHT, MOOWIBHOM TPWIOXKEHUH, TPH
9TOM 00s13yeTcst coONIONaTh YCIOBHS WX PETYISPHOW CMEHBI
cornacHo 1. 4.3.2.8. HacTosmmx OOIUX yCIOBHH.
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43.1.3. UarepHer-OaHKMHT  KyHeciHme, MoOwmibi
KOChIMIIaZa O KyMblc icrey ymiH bank  Oepren
OarnapnamanblK JKacakTaMaHbl €3 OeTiHIIe OpHaTyFa
HeMece baHKT TapugiHne Ke3aenreH KOMHCCHUsIFa ColKec
TONeM JKarmaiiblHna, bBaHKTIH  KBI3BMETKEPiHIH  OCHI
OarnapnamanblK  JKacaKTaMaHbl OpHATYbIHA TaIlCHIPBIC
Gepyre.

4.3.1.4. BaHKKEe KaXeTTI OKINETTIKTep MEH KyKaTTap
YCHIHBIIFAH OKargaiaa, KyomaHIpIpymisl OpTaIbIKTHIH
Tipkey  kyomirim sxoHe OUK amy  Kp;3MmeTiHe
KyonanapIpymibl OpTaNbIKIEH INApT jKacayFa BIKMAI €Ty
yuin barkke xyrinyre.

4.3.2. KiineHT MiHIETTEHE]:

4.3.21. UHrepHer-OaHKHMHI  JKYHECiHIH  cepBepiHe
KocbutFaH ke3zne, SSL sxoHe TLS ceprudukaTTapbIHBIH
JYPBICTBIFBIH TEKCEPYTE.

4.3.2.2. xipic aTbl, Kipy Kynusick3i, 6ip perrik ko, PIN-kox/
OLK kynuscesi jkoHE KINT TachIMaJAAyMIBICHIH YIIIHII
TyIIFajapra 6epyre xoix Oepmeyre.

4.3.2.3. kermeci Karmaliapaa Te3 apama Ke3 KelreH
KoypkeTiMai Tocimmed baHkke eckepryre:

1) KuawuenrriH BaHKTIK MIOTBIHBIH KOJDKETIMII OOJyHI,
WuTepHeT-0aHKHUAT KyheciHe, MoOmIbpai KOCHIMIIACHIHA
pYKcaT eTiIMEreH Kipy aHBIKTAIFaH HEMece pyKcat
eTIJIMEreH Kipy KyMoHi OosFaH Ke3Je;

2) xipy araybl, Kipy Kymusce3i, bipxonrer koxm, PIN-
kon/DIK kymusicesi skapus OoiFaHma HEMECEe OJapJbIH
JKapHsJIaHybIHA KYAIK KeITipiareHe;

3) MoOwibai KochIMIlla OpHaThUIFaH Hemece CeHiMi
HOMIp TIpKEITeH MOOHITBI TeneOHIBI
JKOFAITKAH/YPIaTKaH Ke37e;

4) KinT TachIMasarbIIbIH )KOFAITKAH/YPIaTKaH Ke3JIe;

5) SSL ceprtudukaTeiaaa cofiecci3mikTep MEH KaTeliKTep
aHBIKTAJIFaH Ke3/1¢;

6) KOJI reHepaTOPBIH JKOFAITKAH/YPIaTKaH Ke3/e

byn xarpaiinapna Knumenrt kipy kymnumsicesiH, PIN-koarts
aybICTHIpY, jxaHa DK any yurin 6ipnen bankke xyrinen.

4.3.2.4. KinT TachIMaIZarbIIIThl OHBI MalJaIaHy KYKBIFbI
JKOK TYJIFalapra KOJDKETIMCI3 eTe OTBIPBIN CakKTayfa.
XKabeik DOLK kinTin xoHe KimeHTTIH colikecTeHAipyIi
backa Kypangapzpl, Kamibikran OaHKTIK KbI3MET KOPCETy
TaJlanTapblHAa TiKeJIeld KapacThIpBbUIFaH jKaraaiiaH Oacka
Ke3lle, KaHmai 1a Oip TOCUIMEH e3repTyre kKol OepMmeyre.

4.3.2.5. xipy mapoxi meH PIN-koare/OLK kymmsice3inig
emrOip ka3dacelH Kyprizoey, coHpaii-ax MHTepHeT-
OaHKHHT Xy#ecinae /MoOmIbai KockMiana apoip KYMEIC
ceaHChIHAaH COH VHTepHeT-OaHKMHT Kyhecinme/MoOwmibai
KOCBIMIIIa/Ia )KYMBIC iCTey YIIIiH alubliFaH Internet apKbiibt
KOCBUTY/IbIH 0apJIbIK CeCCHsUIaphIH XKa0yFa.

4.3.2.6. WurepHeT-0aHKMHT KyiteciH Bbankren
DNEeKTPOHIBIK OaHK KhI3METTEPiH aly MaKcaThlHAAa FaHa

nanjanaHyFa.
4.3.27.  WurepHer-OaHKMHT  >XyHeciH  /MoOunbai
KochIMIIaHbl MHTepHeT-O0aHKMHT >KyHeciHae — Kayirci3

xKyMmbIc icrey cxkoHe bank Kimenrtrepi ymin eToken,
kynusesnepai, PIN-koarer/DLK — kymwmsces3iH cakray
epexeliepiHe TOJNBIK COWKECTIKTe MaijanaHyasl iCKe
aceipyra (ocel JKanmbel TanantapablH Ne2 Kocelmuiacet),
coHpaii-aKk KITMeHTTiH yoKineTTi Ty ranapeIHbH IHTEpHET-
OGaHKMHT KyiieciH/ MoOMIBII KOCBHIMIIAHBI KOPCETLITeH
bank  xmumentrepine  apHamFaH ~ VHTepHET-OaHKHMHT
xytecinge/ MoOWIbi KOCBIMIIIAA Kayirci3 )KyMBIC iCTey
xoHe eToken, xkymusacesnaepnai, PIN-konrapas/SLK
KYNHUICO3iH CakTay epexelepiHe TOJBIK COWKECTIKICH
naiaJanyblH KAMTaMachl3 eTyre.

4.3.1.3. caMOCTOSATETHHO YCTAHOBUTH MPEAOCTaBICHHOE baHkoM
nporpamMMHoe obecniedenue it pabotel B CucremMe MHTEpHET-
O6aHkuHr, MOOUILHOM NPHIIOKEHUH JUOO 3aKa3aTh yCTaHOBKY
JTAHHOTO MPOTpaMMHOro obecriedeHus: paboTHukoM banka, mpu
YCIIOBUH OIIJIaThI COOTBETCTBYIOIIEH KOMHCCHH,
npeaycMoTpeHHol Tapudamu banka.

4.3.1.4. npn ycnoBuu mnpenoctaBieHus baHKy HE00XOIUMBIX
TIOJTHOMOYHH 1 TOKYMEHTOB, 00paTHTHCs B baHk 3a coneiicTBuemM
B 3aKIIOYCHHE JOTOBOpAa C YOCTOBEPSIOIMM LEHTPOM Ha
yciayru Y nocroBepsoImero LEHTpa, TIOTY9EHUS
Perucrpanmonnoro ceuaerenseTBa u JLI1.

4.3.2. KimmeHr o0s3yercs:

4.3.2.1. mpu mnoxakIrOYEeHUH K cepBepy CHUCTEMBl HHTEpHET-
OaHKUHT MPOBEPSTH NpaBUIbHOCTH cepThdukaToB SSL u TLS.
4.3.2.2. He AoMycKaTh pas3rialieHle BX0JHOTO UMEHHU, BXOJAHOTO
mapoiisi, onxHopasoBoro koza, PIN-xoma/mapons ot DIl u
nepenauy Hocurens kiitoda TpeThHM JIMIAM.
4.3.2.3. HEMeIJICHHO, JIIOOBIMH JOCTYIHBIMH
YBEJOMHTH baHK B clieIyomux cirydasx:

1) mpu oOHapy)XeHHH HECaHKIIMOHWPOBAHHOTO AOCTyIa MO0
MOJO3PEHUAX  HAa  HECAaHKIMOHMUPOBAHHBIM  JOCTYm K
bankoBckomy cuery Knmenra nm k Cucreme HHTEpHET-OaHKUHT
i K MoOHITEHOMY TIPHIIOKEHUIO;

2) mpu pasriIameHud BXOJHOTO WMEHH, BXOJHOTO IIapoi,
OpnopaszoBoro koma u PIN-koma/mapons ot DUIT  win
MOZI03PEHHUH B UX pasIilallieHNH;

3) mpu yrepe/kpaxe MOOUIBHOTO TeiaedoHa C YCTAHOBICHHBIM
MoOOUIBEHBIM ~ TIPUJIOKEHUEM WM K KOTOPOMY IpHBSI3aH
JloBepeHHBI HOMED;

4) mpu yrepe/kpaxe Hocurens kiroua;

5) npum oOHapy)XeHHH HECOOTBETCTBUSI
ceprudurare SSL;

6) mpu yTepe/kpaxe reHepaTropa Koja.

B stux ciywasx Knmenr HesameanurensHo oOparaercs B bank
JuIl cMeHBl BXogHoro mapous, PIN-konma, mosrydeHus: HOBOTO
SUIL

4.3.2.4. xpanute Hocurenp kio4a ¢ MCKIIOYEHHEM JOCTYIA K
HeMy JIMIl, HE MMEIOIIMX IIpaBO ero ucroib3oBaHus. He
JIONYCKaTh KaKUM-ITH00 00pa3oM M3MEHEHHUs] 3aKphITOro KIItova
OUIT u wmHBIX cpencTB uaeHtudukamuu KnmeHrta, Kpome
cily4aes, psiMO nipeaycMoTpeHHbIx JJoroBopom Digital ycmyr.
4.3.2.5. He MPOU3BOJUTh HUKAKUX 3alUCEN BXOIHOTO Mapojs U
PIN-koma/maponst ot DI, a paBHO mocie Ka)XIOro ceaHca
paboret B CmcreMe  HWHTepHET-OaHKHWHT, MOOMIEHOM
NPWIOKEHNH 3aKpBIBaTh BCE CECCHM COeIWHEHHs ¢ Internet,
OTKpBITBIE Ui pabotel B CucTemMe HMHTepHET-OaHKHHT,
MoOHUIEHOM PHIIOKEHHH.

4.3.2.6. ucnonb3oBatb Crucremy uHTepHEeT-0aHKMHT/MOOHIIBHOE
NPWIOKEHHWE TOJNbKO B IEJIAX MOJYYEHHs] JEKTPOHHBIX
6aHKOBCKHUX ycayr oT baHka.

4.3.2.7. ocymecTBIATh HUCHONMb30BaHUE CHUCTEMBI HHTEPHET-
O6aHKuHT /MOOMIIBHOTO TPUIIOKEHHS B TIOTHOM COOTBETCTBHH C
[MpaBunamn GesomacHoi pabotel B CucTeMe WHTEpHET-
O6aHkuHI/MOOMIBHOM —TpWIOKeHHH U xpaHeHus eToken,
naponeii, PIN-koma/maponss or DUII mns KiuentoB banka
(IIpunosrcenue No2 nHactosmuM OOIIMM YCIOBHUSIM), a TaKKe
obecrieunThb UCIIOJIb30BaHKE Cucrembl HWHTEpHET-
6aHKMHI/MOOMIBHOTO ~ TPWIOKEHHS  YIOJHOMOYEHHBIMU
munamu  KilmeHTa B MOJHOM COOTBETCTBHM C YKa3aHHBIMH
[MpaBwiamu Ge3zomacHoit paboTel B CucTeMe WHTEPHET-
O6ankuHT/MoOnnpHOM mpwiIokeHnHn #  xpaHeHms eToken,
napodeii, PIN-xona/mapons ot ST ans Knuentos banka.
4.3.2.8. MeHaTh BX0HOM mapoib u PIN-kox CrcTeMbl HHTEpHET-
OGaHkuHT, MOoOHIBLHOTO TpUIIOXKEeHMs He pexe | (oaHOro) pas3a B
3 (Tpm) Mecsa.

crocobamu

WIA OIIHOOK B
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4.3.2.8. HWurepHer-OaHkMHT  KyieciHiH /MoOwmibai
KOCBIMIIIAHBIH Kipy mapoiiH xoHe PIN-koneiH keminme 3
aiina 1 per aybICTBIpYyFa.
4.3.2.9. Bankke KinT TachIMaNJarbllITHIH KYHBIH JKOHE
Bank Tapudrepine coiikec Oacka KbI3METTEPIiH KYHBIH
Tejeyre.
4.3.2.10. DnexTpoHAbIK cepTHPUKATTBIH, Tipkey KyasiriHig
KOJITAHBUTY Mep3iMiH o3 OeTiHme Oakpuiay >KOHE OCHI
KOJITAHBUTY Mep3iMi  asKTalFaH COH, OIEKTPOHIBIK
cepTUPUKATTEl KoHE/Hemece Tipkey KyomiriH jkaHa
Mep3iMre mbsFapy OOMBIHIIA KaKeTTi dpeKeTep i KoIIaHy.
4.3.2.11. xeneci TamantapiaH TOMEH eMec OaFaapiiaMalibiK
JKacaKTaMa MEH TeXHHKAJIBIK a0 IbIKThI A JalaHyFa;

e IBM PC-meH yiineciMai nepbec KOMIbIOTED;

e  lIHTepHETKE TYPAKThI KOKETIMALTIK;

e  YCHIHBUIFAH OINEpPalMsIIBIK IKYy#e:

Windows 11;
e Google Chrome, Mozilla Firefox, Opera, Internet
Explorer 6paysepi (e3exTi HycKanapsi);
e  xinT TaceiMaigarei (eToken);
e eToken-re apuanrau apaiiBep

Windows 10/

e  opHary HYCKayJbIFbIHA colikec,
https://business.berekebank.kz caThIHIA
xapusuiaHraH  VHTepHeT-OaHKMHT  JKyHeciMeH

KYMBIC iCTEyre apHajfaH Ka)XeTTi OariapiaMalibik
KacakTama (e3eKTi HyCKaapbl);

e MoOWibal KocbiMmia yuiiH - IOS Hemece Android
orepanusIIbIK JKykheci 6ap MOOMIBI TenedoH.
4.3.2.12. Kyonauaslpyusl opTaibikTal Tipkey Kyauirid e3
Ocrinme amy, ocel JKammel TtamamrapnaeiH  4.3.1.4
TapMarblHIA Ke3IENreH >KarJalIpl KOCIaraHAa, OHBI

OenceHaipyTe KaXKeTTi 9peKeTTep i JKacayra.

4.3.2.13. Kyonanneipymst OpTAITBIK (BaukTiH
Kyomangplpymisl — OpTaybiFbl  OONBIN  TaOBUIMAHTHIH)
HIBIFApFaH TIpKEY KyoNiriH aiiFaH OKkarjaiina, OaHKke
KyaJIaHABIPYIIbI OPTAJIBIKTBIH HBICAHBI OOWBIHINIA OTIHIII
oepy xoHe ocbl XKanme! TanantapaeiH N3 Kocvimmacvinoa
JKa3bUIFaH HbIcaH OoOWbIHIIA OTiHimMeH Tipkey Kyalirin
any Typanbl baHkke xa3Oama xabap Oepy, coHmaii-ak
TIpKey KYyaJIriH ajiFaH KYHI Kara3 TacsiMaiiarbira Tipkey
KYQIITiHIH KOIIipMeciH YChIHY.

4.3.2.13.1. GaHK MIBIFApaTHIH TIPKEY KYOIITiH aly KaKeT
OosraH Jkarmainga baHk OenrimereH HbIcaH OOMBIHINA
pecimaenreH eTiHimTi barkke Oepyre.

4.3.2.14. baHKTe amIbUTFaH XOHE KBI3MET KOPCETLIETIH 03
Bank moTTapbiHIa KOMHCCHSI TeJieyre Ka)KeTTI COMaHBI
Koca ajraHia, oOcCblHmaii baHk 10Tl  OOMBIHIIIA
orepanusIap OTKI3yre KaKeTTi aKiia COMAChIHbIH OO0JTybIH
KaMTaMachl3 eTyre.

4.3.2.15. HWHrepHer-0aHKWUHT  KyWeciH,  MoOumbmi
KOCHIMIIaHbl ~TailaiaHyFa IKOHIHAErl HYCKayJbIKICH
TAHBICHII IIBIFY JkoHE KIMEHTTIH yoKiJIeTTi TyJIFalapbIlHbIH
OHBIMEH TaHBICYbIH KAMTaMachl3 €TYTE;

4.3.2.16. bankke KineHTTIH yoKUIETT] Ty/IFajgapbiHa IIOTTHI
Oackapy xoHe IHTepHeT-OaHKMHT >xyHecine /MoOwmmbai
KOCBIMIIIaFa Kipy OKIJIeTTIKTepi OepiireHi Typaisl Jepey
xabapiayra.

4.3.2.17. baHkke yYCBHIHBUIFAH THICTI  KyXKaTTapaa
KOPCETUITeH YOKUICTTI TyJIFalapAblH YOKUIETTIKTEPiHiH
TOKTATBUIFAHBI/ ©3TepTiireHi Typansl bankke xabaprnay
KOHE OTIHII Oepy apKbUIBI OJIAPABIH TipPKEY KyoNiKTepiH
Jepey KaTtapein anyra, CeHimIi HeOMIpIi e3repryre, Kipy
Kynusce3iH aysIcTeIpyFa, DLK mbirapyra.

OKUIeTTIr TOKTaTHUIFaH, Oipak o1 Typainsl bank Kimenrren
THicTi Xabapyama ajamaraH (OHBIH iNTiHJe OAHKTIK KYIHsFa

4.3.2.9. oruraunBath banky crommocts Hocurens Kimroda 1 MHBIX
YCIIYT B COOTBETCTBHU ¢ Tapupamu banka.
4.3.2.10. caMOCTOSATENBHO KOHTPOJIUPOBATh CPOK JecTBUS
OJeKkTpoHHOTO cepTH(drKaTa, PerncTpailmoHHOTro CBUIETENHCTBA
W 10 HCTCYCHUH [AHHOI'O CpOKa JEHCTBUS IPEIIPHUHSTDH
HEoOXoAUMBble  AEHCTBUSL IO  BBIIYCKY  OJIEKTPOHHOTO
ceptudukara w/wim PerucTpallMOHHOTO CBHIETENBLCTBA HA
HOBBIN CPOK.
43.2.11. wcrmonmp30BaTh TMPOTPAMMHOE  OOECIIEYeHHE U
TEeXHUYECKOoe 000pyIOBaHNE HE HIDKE CIEAYIOMNX TpeOOBaHMIL:
®  TIepPCOHAIBHBIN KOMITBIOTEp coBMecTuMEI ¢ IBM PC;

e  cTabWiIbHEIA JOCTyM B MIHTEpHET;

®  peKOMEHIOBaHHas omepannoHHas cucrema: Windows 10/
Windows 11;

e Opaysep Google Chrome,
(akTyaJbHBIX BEPCHIA);

e Hocwurens kmoyva (eToken);

e npaiiBep msa eToken;

e  HeoOXoamMoe IporpaMMHoe obOecredeHue Al paboThl ¢
Cucremoii WHTepHET-OaHKWHT (aKTyalbHBIX BEpCHI),
pasmenienHoe Ha caidte https://business.berekebank.kz
COTJIACHO MHCTPYKIUH MO YCTaHOBKE,;

e sl MOOWJIBHOTO TPHJIOXKEHUSI — MOOHMIBHBIN TenedoH ¢
onepanuonHoi cucremoit 10S win Android.

4.3.2.12. caMOCTOATENBHO  MONY4YUTh  PeructparmoHHoe
CBHUJIETEIBLCTBO OT Y/IOCTOBEpSIOIIEr0 LEHTpa, a paBHO
COBECPUINTH HCOGXO[[I/IMI)IG [[eﬁCTBHSI IO €ro aKTHuBaluu, KpoMe
ciydasi, mpenycmorpennoro m. 4.3.1.4. Hacrosimux OOmmx

Mozilla Firefox, Opera,

YCJIOBUH.

43.213. B ciydae TONy4YCHHS  PerHCTpammoOHHOTO
CBHETEIBCTBA, BBITYLICHHOTO Y JOCTOBEPSIOIIMM LIEHTPOM (He
SIBIISIOIMCSI VY 10CTOBEPSIOIIUM LEHTPOM banka),

npenoctaBuTh B baHk 3asBieHue mo ¢popme YI0CTOBEPSIONIETO
IEHTpa W THCHbMEHHO YBEIOMHTh baHK 0 TOIydeHHH
PeructpaiiioHHOro CBHJETENILCTBA 3asBICHHEM 10 (HopMme,
usnoxennoir B Ilpunoycenuu Ne3 x wnHactosmmMm OOIUM
YCIOBHSAM, a TaKkXke B JCHb IOJNyYEHHS PETUCTPAI[IOHHOTO
CBUJICTENICTBA  NPEJOCTABUTh KOMHIO PerucTpanuoHHOTO
CBUJIETENIECTBA Ha OyMa)KHOM HOCHUTEJIE.

4.3.2.13.1. npu HEOOXOAMMOCTH IOJy4YeHHs PerncrpannoHHOro
CBHJICTENBCTBA, BBIITyckaeMoro bankoM, mpepocraButs B baHk
3asiBJIeHHE, O(POPMIIEHHOE N0 YCTaHOBJIeHHOH bankoMm dopme.
4.3.2.14. obecrieyuTs HAJIMYHE HA CBOMX BaHKOBCKHX CUeTax,
OTKpPBITEIX U oOciykuBaeMbIx B baHke, HE0OX0anMOI CyMMBI
JICHeT Ul IIPOBENICHMS oOlepanuii 1Mo TakoMy baHkoBckomy
CYeTY, BKIIFOYasi CyMMy, HEOOXOJMMYIO JJIsl OTIIIAThl KOMHUCCHH.
4.3.2.15. o3nakomuThcs ¢ MHCTpykumeid mo 9SKcIulyatanuu
CucteMbl WHTEpHET-OaHKHMHT, MOOWJIBHOTO TPHWIOKEHUS U
00ecreynTh 03HAKOMJICHHE C HEH YIOIHOMOYEHHBIMHU JIMIIAMHU
Kiuenra.

4.3.2.16. HeMeUIeHHO YBEIOMJISATh baHK O HaJeleHnn
VIOJHOMOYEHHbIX  jn  KiMeHTa  MOJHOMOYMSMH — Ha
pacrnopspKeHue c4eToM U jgoctyn K Cucreme MHTepHeT-0aHKHHT
/MOOHUIBHOMY TPHIIOKEHHIO.

4.3.2.17. yBenomuth baHk o0 npekpameHUN/M3MEHEHNN
MOJHOMOYMH  YIIOJIHOMOYEHHBIX  JIMI,  YKa3aHHBIX B
NPE/ICTaBICHHBIX B BaHK COOTBETCTBYIOIIMX JOKYMEHTaxX, H
He3aMeJIUTEeNIBHO 0TO3BAaTh ux perucTpanoHHbIe

CBUJIETENILCTBA IOCPEJICTBOM TIOJIa4M 3asBICHUS, W3MEHUTH
JloBepeHHBIE HOMEpPA, CMEHUTH BXOJIHOW Mapojb, BBIMTYCTHTH
OIIT.

Bce neiicTBus, COBEpIICHHBIE JTUIIOM/TUIIAMH, YKa3aHHBIMH B
YBEIOMJICHUH/3asBIICHUH, y KOTOPBIX MIPEKpaIeHbI
MOJIHOMOYMS,, HO O ueM bank He mnonyuyun ot Kiumenra
COOTBETCTBYIONIETO YBEAOMIICHHS (B TOM YHCIIE TOIYYCHHE
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JKaTaThlH MOIMETTepAi anmy) JKaimel TamantapIblH OChI
TapMarbIHBIH OipiHIN a03alblHIA KO3IEITCH TalanTapabl
KJIMEHT OpBIHJAFaH COTKE JIeHiH TYJIFaHBIH/OTIHILITE
KOPCETUITeH TYJIFaJlapiblH jkacaraH OaplblK opeKeTTepi
KnueHTTiH  yoKineTTi TyiIFajapel jkacaraH  OOJBII
CaHaJaIpbl.

4.3.2.18. Knuent baHk neH KIHEHT apachlHAa Ky>KaTTapabl
Oepy KesiHIe maianaHBUIATHIH aKIIapaTThl OIHU(pIayabH
JKeTKIUTIKTI JKOHE 3aHIBI dfici periHme TaHUAb: VHTEepHeT-
OaHkmHT XKyHeciHme - SSL XaTTamacel 3JICKTPOHIBIK
mUpIBIK  KonTaHOa, MOOMNBOl KockMmama - SSL
XaTTaMachl.

4.3.2.19. Kmuent banktin DIK-MeH KyonaHIpIpbUIFaH
HeMece JIMHAMHUKAJBIK/OMOMETPUSUIBIK — COMKECTeHAIpY
apKbUIBl pacTayiFaH ODJIEKTPOHABI Ky)KaTTap/HyCKayiap.bl
anmysl  Kaszakctan ~ PecryOnmukackl — 3aHHaMachIHBIH
TajlanrTapbiHa colikec paciMaenrexn Karas
TaChIMaJJaFbIITAFbl KY)KaTTap/bl alFaHBIMEH TEH E€KEHIH
MoibHgai el by perre Knuent opemnay ymin bankke
xKibepreH  DJIEKTPOHIBI  KYKAaTTapbIH/HYCKayJapablH
Ma3MYHBI YIIIiH TOJIBIK XKayarKepIIUTiK KeTepei.

5. Kosima-Koa1 akImaHbl Ka0bLIIay, KalTa ecenrey KIHe
AJIM xoaaana oreipbin  KiueHTTiH AFbIMAAaFbI
IMIOTHIHA ayAapy KbI3MeTiH YChIHY TAJIaNTaPhI.

5.1. AIM KOJNIAaHBUIATBIH KbI3METTEP YCBIHBLIATHIH
Herisri Karujaaap

5.1.1. Koama-KoJT aKIIaHbl KaObUIIAy, KalTa ecenTey jKoHe
AJIM xonmana oThipbil KIHEHTTIH AFbIMIAFbl IIOTHIHA
€cellke JKaTKbI3y OOMBIHIIA KbI3MET KepceTy (OyaaH api —
AJIM kp13mertepi), bank KineHTke AFBIMIAFbl MOT amry
xkone «Bereke Bank» AK-ma Digital OaHKTIK KbI3MET
kepcetymin JKanmpl TamanTapelHa KOCBUIY — TYpalibl
otiHimTi/ Digital KpI3MeTTep amy Typansl maptTel baHk
aKIENTTereH Ke3Jle OHBIH THICTI TapayblHIa KOPCETUICTiH
Oipereii colikecTeHIipy HOMIpiH Oepei.

5.1.2. AIM baukrtiH MeHmiri 6omsin TabbLTafbl, baHK
ayMarblHIa OpHAThUIAZbl koHe KIMeHTKe KoJMa-Ko
aKmaHbl KaObuiay, Kaiita ecentey >koHe AJIM Kkonmana
OTBIpbITT KITMEHTTIH AFbIMIAFbI MIOTHIHA €CETKE KATKBIZY
OoiipiHIIa BaHK KOpCETeTIH TeJieM KBI3METIH KepceTy
MaKcaThIH/Ia FaHa MaiiiaanyFa YChIHAIEL.

5.1.3. Digital KBI3METTEP apTeiDa KO3€eIreH
Kargaimapapl Kocraranaa, AJIIM kaOemmaran KimueHTTiH
KOJIMa-KoJ akmacbld KimeHTTiH AFBIMIArsl IIOTHIHA
ecenke JKaTKbRyasl bank JKyMmbic KyHIOepi >KeprimiKTi
yakpiTiieH 9-0-men 18-00-re meiiiH KaObUimay ImapThIMEH,
KosMa-Koa akmanel AJIM kaGeiinaran con JKymeIc KyHi
ABTOMATTBI PEXHUMIE icke achipamsl. Akima KiueHTTiH
AFBIMJArel IIOTHIHA €CEIKE JKATKBI3BIIFAH COTTEH Oacrarm
KimenT e3iHiH AFBIMAAFbl MIOTHIHA ayJapbUIFaH aKIIaHbI
Oackapa amanpl.

5.1.4. AJIM HHKaCCaIHSIChHI asgKTaJraH COH,
Kaccerana/Ceiid-nakerTe TypFaH HAKTHI aKIIa COMachl MEH
MHKaccaToOpbIK YSKTIH AepeKTepi apachlHAa alIaKThIKTAP
alikeIHIamFaH karmaiina, bamk KimeHnttiH amepekrepi,
HoMipi, AJIM opHaTBUIFaH OpbIH, MHKacCATOPIIBIK YCKTE
KOpPCETUITeH KONMMa-Koa akmanel AJIM-HiH KaObuigaraH
YaKbITHI )KOHE HAKThI aKIla COMAcChl KOPIHIC TalmKaH THICTi
akTiHi (OymaH opi — «AJIIAKTBIK aKTICi») »Kacalmipl.
AnmrakTelk AkTiciHe BaHKTIH Kaccupi j>KOHE KacCaHbBIH

MEHrepymiici Kon Kosiapl. bank KiHeHTTI ammakThIK
AKTiHIH Ma3MyHBIMEH TaHBICTBIPAJBL.  AJIIAKTHIKTAP
TybIHIAFaH >OKaFrdaiima, bank wen Kiment keneci

OpeKeTTepAl OTKI3emi:

CBEJICHUH, OTHOCSIIMUXCS K OaHKOBCKOW TaifHE) 10 MOMEHTa
ucrionHenust KiueHToMm ycnoBuii, npenycMOTpEHHBIX ab3auem
NEepBBIM HacTosAllero myHkra OOLIMX YCIOBHH, CYHMTAIOTCS
COBEpUICHHBIMU  YIOJHOMOYEHHBIMH  JiMllamMu  KimeHra.
4.3.2.18. KnueHT mnpu3HaeT, KaKk JOCTaTOYHBIA M 3aKOHHBIHI
Meron mHppoBaHUS HUHOOPMALMM, HCIOJNB3YEMBIH IIpU
nepenaue JOKyMeHTOB Mexay bankom u Kinuenrom: B Cucreme
WHTEpHET-0aHKUHT - mpoTokon SSL, DnexTpoHHas muppoBas
MOHCE; B MOOMIFHOM IIPIIIOKEHHUH - TPOTOKOI SSL.

4.3.2.19. Kimment mnpusHaer, 4dYro moiydeHHe baHKOM
DJNEeKTPOHHBIX TOKYMEHTOB/yKa3aHuH, 3aBepeHHbIX LI mmm
TTOITBEPIKICHHBIX IMHAMAYECKOIT/ OmoMeTpIYecKOn

nieHTuUKael, SKBUBAJCHTHO IIOJYYEHHUIO JIOKYMEHTOB Ha
OyMaXHOM HOcUTeNe, O(QOPMIIEHHBIX B COOTBETCTBUH C
TpeboBaHUsIMHU 3aKoHOaTenbcTBa PecryOnuku Kazaxcran. Ipu
sToM KiMeHT HeceT MOJHYI0 OTBETCTBEHHOCTDH 3a COAEpIKaHUE
OTIPaBJICHHBIX DJIEKTPOHHBIX JOKYMEHTOB/yKa3aHuil baHky st
UCTIONIHEHUSI.

5. YciaoBusi npeaocTaBiieHUs1 YCJIYT MO NMpHeMy HAJTHYHBIX
JAeHer, mepecyery M MX 3a4ucjeHul0 Ha Texkymuil cuer ¢
npuMeHeHueMm AJIM.

5.1. OcHoBHbIE TMO0J0KEHUS]I NPeJOCTABJEHHSI YCIYI €
npuMeHenueMm AJ/IM

5.1.1. JIns oxazaHHs yCIyr IO IpUEMY HAJUYHBIX JICHET,
nepecueTy U uUxX 3auncieHuto Ha Tekymuii cuer Kimenrta c
npumerenrneM AJIM (manee — Yemyru AJIM), bank npucsauBaer
KnmeHTy yHUKaNbHBIA MACHTH()UKAIUOHHBIA HOMEp, KOTOPBII
YKa3bIBa€TCsI B COOTBETCTBYIOLIEM pa3zene 3asBiIeHHS 00
OTKPBITUH TEKYIIEro cdeTa M npucoequHeHnH k OOmmm
ycnoBusiM GaHkoBckoro obcnyxuBanus Digital B AO «Bereke
Bank»/JloroBope o monydenun Digital yciryr mpu ero akuenre
bankomM.

5.1.2. AIIM siBnsieTcst coOcTBeHHOCThIO baHka, ycTaHaBIMBaeTCS
Ha Teppuropun banka u mnpemocraBusercs Knmenty B
MOJIF30BAHNE MCKIIOYHMTENBHO B IENIAX OKa3aHMs IUIATEKHOU
YCIIyTH, OKa3blBaeMOW baHKOM IO IpueMy HalWYHBIX JEHET,
nepecueTy W ux 3auncieHuto Ha Texymuid cuer Kimenrta c
npuMmeHenueM AJIM.

5.1.3. 3a WcKIIOYeHHEM CIly4daeB, NMPSIMO HPEITyCMOTPEHHBIX
Horosopom Digital ycmyr, 3auncieHne HaIWYHBIX JEHET
Knuenrta, npunareix AJIM, nHa Tekymuit cuer Kimenra
MPOM3BOIUTCS BaHKOM B aBTOMaTHYECKOM PEXHMME B TOT JKe
Pabounit neHp, B KOTOPOM HaJIMYHbIE AEHBTH OBLIM HPUHSATHI
AJIM, mpu yCIOBUM, YTO HAJIMYHBIE JEHBI'M OBbUIM HPUHSTHI
AJIM ¢ 09-00 no 18-00 mectHorO Bpemenu B Paboune quu. C
MOMEHTA 3a4MciIeHus JeHer Ha Tekynuii cuer Kinuenra, Kinuent
MOJXET paclopsKaTbes JCHbraMH, 3a4iCICHHBIMA Ha €ro
Texkywmuii cyer.

5.1.4. Tlocne MWukaccaumum AJIM, B ciy4ae BEISIBICHUS

pacXoxaeHui — Mexay — (aKTH4ecKOH  CyMMOW  JICHET,
HaxomuBmmxcs B Kaccere/Ceii-makete ¥ HaHHBIMH
HukaccaTopckoro YeKa, bankom COCTaBJIsICTCS

COOTBETCTBYIOIIMM aKT € OTpakeHHeM JaHHbIX KiMeHra,
HOMepa, MecTa ycTaHOBKM AJIM, BpeMeHH MpueMa HaJIMYHBIX
nener AJIM, ykazanHoi B HMHkaccaTopckoM ueke U
(bakTrueckoit cymmoit JieHer (nanee — AKT pacXoKIeHus ). AKT
PacX0XI€HUs MOIMCHIBAETCS KACCUPOM U 3aBEYIOIUM KacCOu
banka. bank o3nakomnser Knmenrta c conepxaHumem AxTa
pacxoxjenus. [lpu BO3HMKHOBEHHMHM pacxXokaeHuil baHk u
Kinent npoBoasT cienytonue AeicTBU:
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5.1.4.1. Erep bankrin AJIM apkputbl KiIHEeHTTIH
ArpIMIarpl  IIOTBIHA CalFfaH akma coMacel  AJIM
uHkaccanusuiaran Kaccerama/Ceii-akeTre TypraH HaKThI
aKia coMachiHaH ken 0osca, bank KinveHTTiH AFbIMIars
IIOTHIH  Tikened neberTey apKpulbl maiina OosiraH
afiBIpMaIIBUIBIK MOJIIICPIHIC aKIIaHbI €CCITCH IIbIFapaIbl,
naiina OOJFaH aWbIPMAIIBUIBIKTEI TOJCY YIIiH KIHEeHTTiH
ArpIMIarel MIOTHIHAA aKIIa XETKUIIKCI3 OOJIFaH JKarmaiia,
bank xerkimikci3 akma comacelH Kimentrin bankre
amIbUTFaH Ke3 KenreH Oacka INOTHIH Tikenel meberrey
apKBUIBI €CEeNTeH MIBIFapyFa KYKbUTBL. KIMEeHTTIH MyHIai
OIOTTAaphIHAA aKMa >KETHeTeH HeMmece JKOK OoFaH
xkarmaiina, bank Kimument Digital keismertep IllapTer
OolibIHIIA Maiia O0JFaH OCPEIICKTI TOIBIK OTEICHIe JCHiH
Digital xer3smertep Illaprter 6oitbiaia AJIM Keizmertepin
KOpPCETY/Il TOKTAaTa TYPYFa KYKBUIBIL.

5.1.42. FErep banktin AJIM apkbutel KineHTTiH
AfrpIMIaFpl  IIOTBIHA CalFaH akma coMacel  AJIM
nHKaccanusutaran Kaccerama/Ceii-makeTTe TypraH HaKThI
aKma comachblHaH KeM Oojica, bank maiima OoJsrraH
afBIpMaIBUIBIK ~ MeJIIIepiH/eri aKmia  coMachIHIa
KnueHTTiH AFBIMAAFBI IMOTHIH TOJIBIKTHIPAIBL.

5.15. AJM apxeuiel KimeHTTIH AFBIMAAFpl IIOTHIHA
aKIla COMACHIHBIH €CeNKEe JKAaTKbI3BUIYBI AKIAPaTTHIK
YEeKTe, HukaccatopIibIk YEeKTe JKa3bplIFaH
MaiMeMeIepMeH xkoHe KITMEeHTTiH AFbIMIAFbl IOTHIHAH
QJIBIHFaH Y31H]li KeIlipMEMEH pacTanaibl.

5.1.6. Axma  cOMAacChIHBIH AIIIaKThIFbI OOMBIHIIIA
TapanTapabIH JaybIH IIEIy MakcaThiHaa, bank KinueHTTiH
»ka30alma cypaHbIChIMEH OFaH baHkTe ocbl nay mnaiiaa

oomran  AJIM  opratsurraHn OpblHZa  OpHAJacKaH
Kacceramapna/Ceiip-makerrepne  TyprFaH  KOJIMa-KOJ
aKmaHbl  KalTa  ecemTey — OOWBIHIIA  XKYMBICTHIH
OeiltHexa30achIH KOpPCEeTYre KYKbUIBI.

5.1.7. AJIM-me KoiMa-KON aKIIaHBIH KaOBUITaHYFI,
aKIIaHbIH  €CeNMK  IKATKbI3bUTYbl  oHe  KIIMEeHTTIH
HIOTTapbIHAH KOMHCCHSHBIH AITBIHYBI TEHTeMeH
Kyprizinesni.

5.1.8. bauk AJIM-7i KOIDKETIMALTIK IEKTENTEH
opelHAapra opHataabl. Kinnenren 6acka AJ/IM-ap1 Oacka
agaMzap fna naiganana anansl. A/IM opHaTbUIFaH XKaifFa
Kipy pyKcaTbl TeK KIMeHTTIH yoKieTTi TyIFaiapbiHa FaHa

Oepineni.
Kiuent (KnueHTTiH yokineTTi TyiFanapsr) AJIIM-Te Koiama-
KOJI aKlla CeHTi3reH CoTTe, 0Oacka amaMaapiabiH/

naiIanaHyIIbUTapIbIH OOTYBIHA PYKCAT STITMEHII.

5.1.9. Bamk AJIM naiimanmany OoWeiHITa KimeHt/
KimeHTTIH yoKINeTTI TyJIFachl KbICKalla HYCKayJIbIK
OTKi3e/i.

5.1.10. AIM-HiH 3aKbIMIaTybIHA, OYIiHYiHE/KONUBLITYBIHA,
IyphIc MaiigamanOaybsiHa K0J OepMmey MakcaThlHIa, baHk
OeitHeOaKpUTay SKYPri3yre KYKbUIbI, KIHEHT AFbIMIaFsl
wot amy jxoHe «Bereke Bank» AK-ma Digital 6aHkTik
KBI3MET KepceTyiH JKamsl TajantapbiHa KOCBUTY Typalibl
otiHim/ Digital KpI3MeTTEp Ay Typaibl mapTKa KOJ KOs
OTBIPBIII, OFaH 63 KeJiCiMiH Oepei.

5.1.11. Pykcarcel3 TenmeMIeplieH KOpray apeKerTepi
MaKCaThIH/IA:

bank Knunentke AJIM-ai maiiianany yuriH KaxeT Oiperei
colikecTeHIipy HOMIpiH Oepei KoHe OHbI AFBIMIAFHI IIOT
amy xoHe «Bereke Bank» AK-ma Digital GaHKTiK KbI3MeT

kepcerymiH JKanampl TamanTapblHa KOCBUIY — TYpajibl
otinimrTe/ Digital KpBMeTTep amy Typanubl IIapTTa
KepceTe/i.

5.1.4.1. B cnydae eciiu cymMMa JIeHeT, 3a4uclieHHas baHkom Ha
Texymwmii cuer Kimmenra nocpencrsom AJIM, Gosbiie uem
(akTHyeckas cymma jaeHer, Haxoaumsuasics B Kaccere/Ceiigh-
nmakere MHKaccupoBaHHOW AJIM, bank myTem mpsimoro
neberoanus Tekymiero cuera KineHTa cliuceIBaeT CyMMy JIEHET
B pasMepe BO3HHKIIEH pa3sHHIBI, INpU 3TOM, B Ciydae
HEOCTaTOYHOCTH JIEHer, HaXxoJfdIuxcd Ha Tekylem cuere
KinuenTa i1 norameHus ykazaHHOW BO3HUKIIEH pasHULbI, baHk
BIIPaBE HEJOCTAIONIYI0 CYMMY JCHET CIIMCATh ITyTEM MPSMOTO
ne0eToBaHus JIIOOBIX MHBIX cueToB KimeHTa, oTKpHITHIX B banke.
B ciyuae HemocTaTOYHOCTH WM OTCYTCTBHH JEHET Ha TaKUX
cyerax KimenTa, bank BopaBe NpHOCTAHOBUThL OKa3aHUE Y CIyr
AJIM mno J[loroBopy Digital ycmyr mo MoMeHTa MOJHOTO

norameHus  KIMEHTOM — 3aJ0JDKEHHOCTH, BO3HHKILIEH 110
JHorosopy Digital ycmyr.
5.1.4.2. B cayuae eciau cymMMa JieHeT, 3a4ucieHHas bankoM Ha

Texymuii cBer Knmenta mocpeactsom AJIM, MeHblle ueMm
(akTHyeckas cymma jeHer, Haxoaumsasics B Kaccere/Ceiigh-
nakere umHkaccupoBaHHoM AJIM, bank nononnser Texkymmid
cuet KnmeHta Ha cyMMy ZIeHET B pa3Mepe BO3HUKINIECH Pa3HUIIBL.
5.1.5. 3auncnenme cymMMmbl aeHer Ha Tekymuii cuer KimenTa
MOCPEACTBOM AIIM TOATBEPKIACTCS CBEICHUSAMH,
n3noxkeHHIMH B VH(opmannonHom ueke, MHkaccatopckom
yeke U BeInmuckoi ¢ Tekymero cuera Knuenra.

5.1.6. B mensax paspeuicaus cropa CTOPOH MO PACX0KICHHIO
cyMM JeHer, baHk BIpaBe 1o muckMeHHOMY 3ampocy KimeHra
MIPOIEMOHCTPUPOBATh eMy B baHke Buieo3anucy paboThl KaccChl
banka mo mepecyeTy HAJMUYHBIX JEHET, HAXOAMBIIUXCSH B
Kaccerax/Ceiip-nakerax AJIM, pacnonoxeHHoii B Mecrte
ycTtaHoBKH AJIM, 0 KOTOpPO BO3HHK JTaHHBIH CIIOp.

5.1.7. Tlpuem HammuHBIX aeHer B AJIM, 3auncieHHe JeHET U
CIHCaHNe KOMHCCHH co cyeToB KimenTta npon3BoAsTCs B TEHTE.
5.1.8. bank ycranaBnmuBaer AJIM B MecTax OrpaHHMYEHHOIrO
nocryna. [Tomumo Knnenta AJIM MOryT HOJB30BaThCSl MHBIE
muna. Jloctyn B moMmelleHHe, B KOTOPOM ycraHoBieH AJIM,
MPEIOCTaBIIAETCS TOIBKO YIOJHOMOYeHHBIM JrnaMm Kinenrta. B
MOMEHT BHeceHMs B AJIM Hammuseix neHer Kimentom
(ynonHOMOYeHHbIMHM JHIaMu KineHTa) NpPUCYTCTBHE WHBIX
JIMLY/TIONI30BAaTENIeH HE AOITyCKaeTCs.

5.1.9. Bank IIPOBOJUT KpaTKun UHCTPYKTaX
Kimenra/ynonHoMoueHHbIX Jinn KiieHTa 1o 9SKcIulyaTanuu
AJIM.

5.1.10. B HesIX HEJOMYLIEHUS MIOBPEKIACHMUS,
MOPYX/YHUITOXKEHUSI, HEMPaBWIbHON JKciuryatammu  AJIM,
bank Bnpase BecTn BuseoHabmroieHne, Ha uto KimeHt naer coe
coryiacue, IoANucaB 3asBiIeHUE 00 OTKPHITUH TEKYIIEro cyera 1
npucoenuHeHnn Kk OOmmM  ycnoBusM  GaHKOBCKOTO
obcayxkuBanusi Digital B AO «Bereke Bank»/[loroBop o
nonyuennu Digital yciyr.

5.1.11. B nensx 3alUTHEIX JeHCTBUI OT HECAaHKITHOHMPOBAHHBIX
miarexxedd  baHk  npucBamBaer  KimeHTy — yHUKanbHbIN
HACHTU(PHUKAITMOHHBIH HOMEP, HeOOXOAMMBIN IS SKCILUTyaTaIlui
AJIM, 1 yka3bIBaeT ero B 3asBJICHUU 00 OTKPHITUH TEKYIIETO
cdyeTa M mnpucoeanHeHMH K OOmMM ycioBHSM OaHKOBCKOTO
obciyxuBanus Digital B AO «Bereke Banky»/[loroBope o
noyuennu Digital yciyr.

5.1.12. KnueHT 3aBepser, uro goctyn k AJIM orpaHuyeH
OINpPENENEHHBIM YIOTHOMOYEHHBIM KPYTOM JIHMI[ U JOJKHBIM
obpazom kouTpomupyercs Kmuentom. Ilpu stomM KimeHt
COTJIAMIAeTCs, YTO JIUIO, TEM WIIM MHBIM 00pa3oM IOTydHBIIEe
nmoctyn K AIIM 1 yHUKaJIbHOMY WACHTU(PHKAITHOHHOMY HOMEPY,
HeoOxomumMomy st dkcruryatanuu AJIM paccmaTtpuBaercs B
KauecTBE YIOJHOMOYEHHOro mnpencraButens Knuenra. KnueHt
OTBEYAET 3a ICHCTBHSA CBOUX PAOOTHUKOB U JIFOOBIX JPYTUX JIHIL,
KOTOpBIE XOTSl M HE YINOJHOMOYEHHI HAJJIeXalluM 00pa3oM,
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5.1.12. Kmmenr AJIM-re KopkeTiMaimik Oenrim Oip
YOKIUIETTI TYJIFajlapMeH KyolaHIbIpbliajsl xkoHe KimeHt
TaparnblHaH THICTI Aspexene OakpulaHazibl. by skarnaiina
Kiuent onne6ip perre AJIM-re Hemece AJIM naiinananyra
Ka)XeTTi Oiperedl colikecTeHJIpy HOMIpiHE KOJDKETIMIUIIK
araH  Tyrra KiMeHTTIH — yoKinmeTTi eKum  pertiHzae
KapacThIppUTYbIHA  KenmiciM  Oepemi.  Kmment o3
KBI3METKEPIICPIHIH JKOHE THICTI Jopekene YOKUIeTTi
Oonmmaca ma, Oipak  oJapABIH ~ OpeKeTTepi  MEH
JKarlaiinapblHaH OCBIHAAN TyJIFanapaa Ka)KeTT1
OKUTeTTIKTepAiH Ooiysl  OalikalaTBIH Ke3  KeNreH
TYIFalapAblH  opekeTiHe kayam Oepemi. OcbiHmait
OKUIETTIKTEpIiH OOJYbIH KyoJaHABIPATHIH MOH-XKaliap
katappiHa AJIM  TypaTtbiH GeiMere  KOJDKETIMIUIIK
YCBIHATBIH KapTaHBIH/KUITTIH/KYPBUIFBIHBIH OOJIYBl HEMece
AJIM naiipanaHyra KaxeTTi Oiperedl coiKecTeHAIpY
HOMIpIH naiinanany »artasl.

5.1.13. Knuentr AJIM-re Tex KaHa TEHIeHI JKYKTEYTe KoHe

KOJIJaH  JKacajdraH  OaHKHOTTAapAbl  TaiijaimanOayra
MiHzgerTeHeni. KimeHT kacaHapl OaHKHOTTapIbl CHTI3TCH
kKarmaiina, Kiment Kaszakctan — PecmyOnmkachHBIH

3aHHAMAacChIHA CoifKec Kayan Oeperi.

5.2. Mukaccaums :xoHe A/IM KbI3MeT KopceTy

5.2.1. bauk AJIM-nen Kacceranapapl/Ceiid-nakerrepai
TyCipy APKBLIBI HMHKACCAIUAIAYIbI, IIBIFBIC
MaTepHaIapbiH (UeK Tacmachl xkoHe T.0.) aybICTBIPY KOHE
/Hemece Oacka KbI3MeT Kepceryni bank Oenrineren
Mep3imae xoHe/Hemece AJIM TONBIKTBIPY >KOHE/HEMeEce
MaTepHaaapAblH JKyMCally IlIaMacblHa Kapaid, COHAal-aK
AJIM xymbic KaOineTiHiH Oy3bUTYyBl IIaMacblHAa Kapait
Kypriziteni. AJIM-HBIH jKOHE IIBIFBIC MaTepHaJIIAPBIHBIH
CetidTik OemMiHIH TONBIKKAHABUIBIK KYWHiH jkoHE AJIM-
HBIH Oacka TEXHHUKANBIK KydiH bank e3 OeriHmie
KaJaraanisl.

5.2.2. Uukaccanus kesinme AJIM  HWukaccaropnap
MmigerTi typae AJIM apkeuibl MHKAacCcaTOPJIBIK YEKTi
0achIT IIBIFapaIbl.

5.2.3. IllerFeic MaTepuangapbelH aybICTEIpy, VHKaccanus

s)koHe eo3re ge AJIM  Kei3meri baHk ecebiHeH icke
achIpbLIa bl
5.24. Kimenrrig Digital xenBmerrep lapTeama

KapacThIPBUIFaH MIHIETTEMeNIepl OpBbIHAAMaybl HEMece
THICTI JIopekese OpbIHAaMaybl CalJapblHaH TYBIHJaFaH
AJIM xenpneyai (Kmuenttig AJIM naiinanany >xeHiHAET1
HYCKAYIBIKTBIH ~ TalanTapelH 0y3a oTeipbim  AJIM
naiinanany) bank sxoHe/Hemece bBaHK TapTKaH TyIIFa
KineHTTiH ecebiHeH icke achIpaibl.

5.2.5. AIM Ceiidrik Geuxirine kipyai kaxer eretin AJIIM
TEXHHUKAJBIK KbI3MET KepceTyai baHk jxone/Hemece bank
TapTKaH Tymra AJIM WHKaccalWsChlHaH COH FaHa iCKe
acBIpaJIbL.

5.3. AIM kbi3metin koepceryige bBank men KiueHTTiH
KYKBIKTApbI MEH MiHIeTTepi.

5.3.1. bBank Digital ke3mertep lllapTeiHna ke3nenreH
Toptinte A/IM MHKaccalMsChIH KOPCETyre MiHICTTECHE/I].
5.3.2. BaHK KYKBUIBI:

5.3.2.1. Kimmenttin Digital xpi3merrep LlapTsr OoiibiHIIa
MiHIETTeMeNepIiH THICTI Iopekene OPBIHIAATYBIH TaJall
eTyre;

5.3.2.2. Kimuenrren AJIM mnaiimanany OoiibiHIIa BaHKTiH
aiikpIHaraH Oy3bUTyJIap/Ibl TY3ETYIH Tanar eTyre.

5.3.3. Kumenr miHJeTTeHe !

OJIHAKO JEWCTBYIOT TaK, YTO M3 WX IEHCTBHUH M 0OCTAaHOBKH
ClIeZlyeT HalMYUe y TAKUX JIUI HEOOXOOMMBIX mojHOMouui. K
YHCITY OOCTOSTENBCTB, CBUACTCILCTBYIOMIMX O HAIUYHUA TAKUX
MOJTHOMOYHM, OTHOCHUTCS HAIMYHE KapThl/KIIF0Ua/yCTPOICTBa,
MPEeIOCTABIAONIEH JOCTYN B MOMelleHue, rae Haxoaures AJ/IM
WIA WCIOJ30BAHHE YHUKAIBHOTO  HACHTH()HUKAIIMOHHOTO
HOMeEpa HEOOXOIUMOTO s FKcIuTyatanuu AJIM.

5.1.13. Kiment o6s3yercs 3arpyxarts B A/IM TOJBKO TEHTE U HE
WCTIONB30BaTh MOJACTbHEIC OAaHKHOTHL. B ciydae BHeceHHs
Kinuentom HOIIENBHBIX OaHKHOT Knuent HECET
OTBETCTBCHHOCTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecrry6mmku Kazaxcran.

5.2. Mukaccaums u oo0cay:xxuBanue AJIM

5.2.1. Uukaccanus mnocpeactsom Beirpy3ku Kaccer/Celid-
nmakeToB u3 AJIM, 3aMeHa pacxoJHBIX MaTepHaloB (YeKoBas
JICHTA U T.II.) W/WIK UHOE 00CITy)KMBaHHE MPOM3BOANTCS baHkoM
B CPOKH, YCTaHOBJICHHbIe BaHKOM W/WIHM 1O Mepe 3aroHEeHHs
AJIM w/umu pacxoJOBaHUS MaTEPHUAIOB, & PaBHO IO Mepe
BO3HHKHOBEHHS  HapyuleHuit  paborocmocobHoctn  AJIM.
Cocrossane HamomHeHHocTH CefidoBoit wactm AJIM  u
pPacXomHBIX MaTEpPHAIOB M HMHOTO TEXHUYECKOTO COCTOSHHS
AJIM ortcnexxuBaercss baHkoM caMOCTOSITENBHO.

5.2.2. Tpu Unkaccaunun AJIM MHKaccaTopsl B 00s3aTeIEHOM
nopsjke pacrneyaTsiBatloT MHkaccaropekuii yek uz AIAM.

5.2.3. 3ameHa pacXoAHBIX MaTepHaioB, MHKaccalus M HHOE
obcmyxkuBanue AJIM ocymiecTBisieTcs 3a cueT baHka.

5.2.4.  Pemont AJ/IM, BO3HHUKIINI BCICACTBUEC HEUCTIOTHEHHUSI
WM HEeHaJIeXkamero ucrnonHeHuss KimeHToM 00s3aTenbCTs,
npeaycmorpeHubix Jloroopom Digital yenyr (skcrutyaTarust
AJIIM KnueHToM B HapylleHHE YCIOBHH MHCTPYKIMH TIO

nmonb3oBaHuio  AJIM), ocymectBisiercs baHkoM  w/mimm
MPUBJICYCHHBIM MM JIMIIOM 3a cueT Kinenra.

5.2.5. Texumueckoe oOcmyxuBanue AJIM, mpoBeneHue
KoToporo Tpedbyer gnoctynm B Celidoyro wacte AJIM,

oCyIIecTBIsIeTCST BaHKOM WM TPUBICYCHHBIM UM TPETHUM
JIMIIOM ToJIbKO mocnie Mukaccaruu AJIM.

5.3. IIpaBa n o0s13anHocTH banka u Kimenra npu oxazanumn
Yeayr AIM.

5.3.1. Bank o6s3yercst ocymecTBiaTh WHkaccannio AJIM B
nopsiake, npexycMorpenoM Jlorosopom Digital ycuyr.

5.3.2. bank Bpase:

5.3.2.1. tpeboBats oT KimeHTa HaJICKAIEr0 HCIIOIHEHHUS
obs3aTenscTB To [loroBopy Digital yenyr;

5.3.2.2. tpeboBath oT KimeHra ycTpaHEHUWs BBISBICHHBIX
Bankowm Hapymenwii o skcruryatarmmu AJIM.

5.3.3. Kuuenr ob6si3yercs:
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5.3.3.1. Digital xeimerrep IllapTBIHBIH  KOJIBLITY
keseHinae AJIM-vbiH OyminyiHe xon Oepmeir, AJIM
naiianany OKeHIHJeri HyCKayJblKka coiikec AJIM
nailajJaHyra;

53.3.2. AJIM nmaiinanaHymeH OaimaHbICTBl  THICTI
¢axrinepai xoHe/Hemece Digital xkeimertep LapTs
OoMBIHIIIA TYBIH/IaFaH THICTI TapanTapabiH
MiH/IeTTeMeNIepiHiH OY3bUTYBIH OeNTisiey MEH KopCeTy YIIiH
Bank kypacteipatein  Twmicti  AKTimepre  yoKUIETTi
KBI3METKEPAiH KOJ KOIOBIH KaMTamachkl3 eryre. blxkruman
JKargaiiap OOWBIHIIA aKTUIEpIiH HBICAaHAApHI OCHI JKaimbl
tanantapasiH Ned Kocvimwaceinoa, XeS Kocvimwacwinoa,
N6 Kocovimumacvinoa xapacTeIpbuTFaH, Oipak Ke3 KeJreH
xkarmaiina Tapanrapasly ke3 kenreHi keneci Tapamnran
AJIM maitnananyMmeH OalTaHBICTBI 0acka OKUFaIapJbl
Oenriney MeH KOpCeTy MaKcaThIHIa, Keneci TapanTaHn AKT
JKacay MEH OFaH KOJI KOFOJIbI TaJIall €Te aJaJibl;

5.3.3.3.  OacwIn mbIFapbsuIFaH KyHiHeH Oacramn 1 (0Oip) ait
inmiHge AKIMapaTTHIK YeKTiH CaKTaybIH iCKe achIpyFa.

6. baHk KbI3MeTiHe aKbl TOJIEy

6.1. baHK KepceTeTiH KhI3METTEpre TapU(PTep Typalsl
aKmaparTel baHK Kapay koHe TaHbicy YmiH baHk
KeHCelepiHaeri JKAIMIBIFa  KOJDKETIMZI ~ OpBIHAApAa,
coHbiMeH Katap BamktiH Www.berekebank.kz wunrteprert-
calThiHIA OpHajacThpaabl. baHk Tapudrepre esrepicrep
eHri3yre KyKpUibl. EHrizinreH esrepicrep Typaibsl Kinenrke
JKaHa KOMHCCHsUIap KylliHe eHeTiH kyHre neiin 10 (oH)
KYHTI30€iK KyH OYpBIH aKnapaTThl MHTEPHET KeliciHne
Banktin www.berekebank.kz Mekemxaiipl  OolibIHIIA
caifTeiHOa JkoHe/HeMece VIHTepHeT-OaHKWHT KyieciHzae/
Mobunbai KOCBIMIIIA/Ia, Bankrig OTIePAIHSITBIK
3alMapelHAa JKapusiiay apKsulbl xaOapmaiinel. KimeHt
SHTI3UITEeH e3repicTepMeH 631 TaHBICHI IIbFaAbl. Kiuent
KaHa TapuTepMeH KexjicrereH okarmaiza  JKammsr
TaJlanTapAblH OChl TAPMAaFbIH/a OSJITJICHI€H TIPTIIITE JKaHa
TapudTep KylliHe eHreHre JeifiH THicTi jka30amia
xabapiiama xibepe oTbIpbin, Digital KbI3MeTTEp MIapTHIHAH
bac Tapryra Kykbuiel. Kimentrin Digital kei3meTtep
HmIapTeiHAH 0ac TapTy Typaibl XabapiaMaHbl YChIHOAYbI
JKOHE oIepanusiapAbl apbl Kapail opelHAaysl KineHTTiH
JKaHa TapUPTEPMEH KETiCETiHIH pacTaiiibl.

6.2. Digital ker3mettep LlapTeiHAa KO3IENTEH KBI3METTEPII
Bankrin xepcerkeni ymiH Knment BanktiH Tapudtepine
colikec  KONMa-KOJ  aKmacbl3 Hemece Kasakcrtan
PecnyOnmKkachIHBIH ~ 3aHHaMachl — TajlalTapblH — €CKepe
OTBIPBIII, KOJIMA-KOJI aKIIaMEH TeJIeM >KacanIbl.

6.3. bank nmaycwi3 toprinte baHKTe ambuFaH Ke3 KelreH
BamoTaga KnMeHTTIH Ke3 KeiIreH IIOThIHAH TiKeJeH
neberrey  apkpuibl  baHk  angbiHOaFel  Oepeuiek
MOJIIIIEPIHAETI  aKila caMmachlH, COHfai-ak  Digital
kpi3mertep Llapter Godieiaira Hemece bank men Kiument
apacbIH/a KacainraH Oacka mapTrap OoiibiHIIa KimeHTTiH
MiHzgeTTeMenepai  Oy3ybiMeH — OaimaHbICTHl  BaHKTIH
MIBIFBICTAPbl MEH 3MSHIAPBIHBIH COMAchlH albIll KOIOFa
KykpUibl.  KimenTTiH — Oepemreri  Oonmran — KimeHTTiH
AF¥BIMJIaFbl NIOTHIHAAFBI BAIIOTaFa KaparaHja, akia 6acka
BAIIOTaga aIbIHFaH O KarJalaa, akma any THicTi
alipIpbacTay JKypri3iireH coTreri baHkre OenriieHTeH
Oaram OoifpiHIIA Oepemiek BamloTachlHA aibIpOacTay
apKBUIBI JKYprizineni, Knuentren ocsinaaii aiteipbactaymex
GalaHBICTHI OapIIBIK KOMUCCHSIIAP YCTAIAIbI.

6.4. Erep bank Tapudinae kapacTepbUIFaH Oojca, baHk
THICTI TeJeM XoHe (HeMmece) aKia ayJapbIMbl COMAChIHAH

5.3.3.1. skcmiyatupoBate  AJIM B COOTBETCTBHHM  C
HHCTpYKLHUel no nons3oBanuio AJIM, He nomyckas nopuy AJ/IM
Ha nepuoz aeiicteus [lorosopa Digital ycnyr;

5.3.3.2. Oo0ecneunTsb MOJIHCAaHUE YIIOJTHOMOYEHHBIM
pabOTHUKOM COOTBETCTBYIOIINX AKTOB, COCTaBIIsieMbIX baHKOM
Uil (QUKCalMM M OTPaKEHUS COOTBETCTBYIOIIMX (hakToB,
CBSI3aHHBIX C OKculyatanumed AJIM  w/uinm  HapymeHuu
00s13aTeNBECTB  COOTBETCTBYIOMEH CTOPOHOH, BO3HHKIIUX 10
Horoeopy Digital ycmyr. ®opmbl akTOB 1O BO3MOXKHBIM
CUTYaLUsIM MIPELyCMOTPEHBI Ilpunoscenuem Ned,
Ilpunoscenuem NeS, Ilpunosicenuem Neb x Hactoamm OOmimM
YCIOBHSAM, HO B JTIOOOM ciydae, ro6as m3 CTOPOH MOXET
notpedoBath OT apyroii CTOPOHBI COCTAaBICHUS M MOINUCAHUS
Axta B nemsix (QUKCAMM M OTPKEHHS WHBIX COOBITHH,
CBSI3aHHBIX C 3KcIUTyaTanueit AJIM;

5.3.3.3.  ocymecTBiATh XpaneHue MH)OpMaMOHHOTO YeKka B
TedyeHue 1 (0HOr0) Mecslia ¢ AaThl €ro NevaTy.

6. Omuiara ycayr banka

6.1. Uadpopmanus o Tapudax Ha ycIyTrH, Oka3piBaeMble baHkoM,
pa3memaercss bankoM B 00menoCTYHHBIX 11t 0003peHHs U
O3HaKOMJIEHUs MecTax B oucax baHka, a Takke Ha WHTEPHET-
caiite bamka www.berekebank.kz. Bank BrmpaBe BHOCHUTBH
n3MeHeHuss B Tapudbl. O BHECEHHBIX M3MEHEHUsIX baHk
nndopmupyer Knuenra 3a 10 (necsiTb) KaJeHAApHBIX AHEH 10
JIaThl BCTYIUICHHUS] HOBBIX KOMHCCUH B CHIIy IIyTeM pa3MEIIeHUs
uHpopManuu Ha caiite BaHka B ceTH HHTEpHET IO ajapecy
www.berekebank.kz  w/mmm B CuHcTemMe — HHTEpHeT-
6aHKMHIT/MOOMIBPHOM TIPUIOKEHHH,  ONEPAIlMOHHBIX 3ajax
banka. KnmeHT 3HakOMHTCS ¢ BHECEHHBIMH W3MEHEHHSIMH
camocroaTenbHO. B ciyuae Hecormacust Knmenta ¢ HOBBIMH
tapudamu, Kimuent BmpaBe oTkazatbes ot Jlorosopa Digital
YCIIyT, HallpaBUB COOTBETCTBYIOIEE MICHMEHHOE YBEJOMIICHHE
JO BCTYIUIGHWSI B CWIy HOBBIX TapudoB B MOpSIKE,
yCcTaHOBIEHHOM Hactosuiumu  OOmummu  ycioBusimu.  He
npenocraieHne KnmentoMm yBegomiieHHss 00 OTKase oOT
Jorosopa Digital yciyr u manbHeiiiiee coBepIIeHUE ONeparuii
noATBepxaet coriacue Knnenra ¢ HoBbIMU Tapudami.

6.2. 3a oka3zanue bankoM yciyr, mpeycMOTpeHHbIX JJoroBopom
Digital ycmyr, KnmeHT 00s3yeTcs OCYIIECTBIATH OIUIATy B
COOTBETCTBHH ¢ Tapudamu baHka B Ge3HAIIMYHOM HOPSAIKE HIIH
HaJIMYHBIMHA JIEHbIaMH C y4€TOM TPeOOBaHNH 3aKOHOIATEIbCTBA
Pecrryommku KazaxcraH.

6.3. baHk BripaBe B OeccIOPHOM MOPSAKE U3BIMATH (CIIHCHIBATH)
IyTeM MpsMOro aedeToBaHus Mo0bIX cueToB Kimenra B m11060it
BaJIOTe, OTKPHITBIX B baHKe, CyMMBI JeHer B pa3Mmepe
uMeroIeiicss 3aJ0DKeHHOCTH Tepel baHkoMmM, B TOM dmcie
Komuccuil baHka, a Takke CyMMBI MHBIX PacXxo/0B M yOBITKOB
Banka, cBsi3aHHBIX ¢ HapymieHHeM KimeHToM 0053aTeNbCTB 1O
Jorosopy Digital yciyr win WHBIM JOTOBOpaM, 3aKITIOYECHHBIM
Mexay bankom u KnuentoMm. B cnyuae usbatus neHer B MHOM
BaNlOTe, 4eM BamoTa Tekymero cuera Knuenra, no kotopomy y
Knuenta  umeercss — 3a0JDKEHHOCTb,  U3BSATHE  JICHET
MPOU3BOJUTCA C KOHBEpPTALMEH B BAIIOTY 3aJ0JDKEHHOCTH 110
KypCy, YCTaHOBIEHHOMY B baHke Ha MOMEHT INpPOBEACHUS
COOTBETCTBYIOIIIEN KOHBEpTaLuHu, ¢ yaepkaHueM c KiueHTa
BCEX KOMMCCHH, CBI3aHHBIX C TAKOM KOHBEpPTAILIUEH.

6.4. bank BrpaBe B3MMaTh KOMECCHIO 32 OKa3aHHE YCIYTH IO
npreMy IUIaTeXxed W (WIM) MepeBOJOB JACHET M3 CYMMBEI
COOTBETCTBYIOIIETO IUIaTeXa U (MJIM) epeBo/ia JICHET, B CiIydae,
€CJIM 3TO IpexycMoTpeHo Tapudpamu banka.

6.5. bamk BmpaBe IPHOCTAHOBHTH WM  INPEKPATUTH
npenocrasienne ycuyr no Jlorosopy Digital ycnyr B ciydae
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TeJieM JkoHe (HeMece) akia ayJdapbIMbl KbBI3METIH
KOPCETKEHI YIIIH KOMUCCHUS aTyFa KYKbLIbI.

6.5. Kmwmenr Digital mapTeiHAa  KapacTHIPbUFaH
KOMUCCHSUIAPIbI TeJIeTeH KaFiaina, Knuenrtke
KbI3METTEpP/l YChIHY bl KaiiTa Oactay KykblFbIMeH, Digital
MIapThIHAA KapacThIPbUIFAaH KoMHUccHsuiapabl Kimentten
aly MYMKIiH OonMaraH jxaraaiina, bank Digital keizmerTep
IIapTel OOMBIHIIA KBI3METTEP KOPCETYIl TOKTaTa TYpyFa
HeMece TOKTAaTyFa KYKBUIBL.

7. EncepiiimeiiTin kym xaraaiapol (Popc-maxop)
7.1. Erep opelHOaMay HeMece THICTI Aopekee OpeIHAaMay
eHcepiIMeiTiH  Kym  okarmaimapel  (popc-makop)
canyiapbiHaH Ooutbin TadklIca, Tapanrap Digital Kei3meTTep
lapTel OolibIHIIA MiHAETTEMENEPAl OpbIHIaMay Hemece
THICTI ~ Jopexele  OpblHAMay  JKayalKepUIUIriHeH
OocaTblIabl.

7.2. TapanTap eHCepUIMEHTIH KYII JKaFiainapelHa KeJeci
OKWFaJap/bl JKATKbI3aIbl: ©PTTEp, aBapusuilap, amarrap,
TaOUFy JKoHe Oacka Ja amarTap, COFbICTap, TEPPOPHU3M,
KeTepiiicTep, OYIiHIITIKTED, TOHKEPICTEP,
TOPTINCI3IKTEP, TONKYJAp, >KapblIbICTap, SMUASMHUIAD,
Kap Kbl HapBIFBIHAAFBl TOTCHINE KaFaaiinap, YITTaHABIPY,
MEMJICKET MYKTaXbl VIIIH alblll KOI, HOPMAaTHBTIK
KYKBIKTBIK HEMECEe OpBIH/IAyFa MIHIETTI ©3re A€ aKTiiep.i
meFapy, Kazakcran PecryOimMkachIHBIH 3aHHaMachIMEH,
XaJIbIKAPAJIBIK/YKIMETApAIBIK ~ KEIICIMIECPMEH, IICTEIIIK
3aHHamMaMmeH (ombrH immiHge  AKII,  Ynsioputanus,
Eyponansik Onak oHe e3re e eNaepIiH 3aHHAMaChIMEH),
TejeM xyitenaepimen, Digital kpI3mMerTep mwapThl OOMBIHIIA
MiHIETTEMEJIEPAiH THICTI OpBIHIAyFa KeAepri KeNTipeTiH
Oacka 1a opraHmapMeH, YHBIMAapMeH OeNTijeHTeH
mapanap, CaHKIOWIAp  JKOHE/HEMece  MIEKTeyJep,
CIIYTHUKTEP/li, 3bIMBIPAH TACHIFBIIITAP/ABI, OTBIH OAKTapbIH
JKOHE OJIapAbIH  CHIHBIKTApbIH KOcCa aJFaHjaa, YIIy
annapaTTapblHbIH KYJIaybl, METEOPUTTEP/IH KyJiaysl, baHk
JKYMBICKEp1 OOJBIN TaOBUIMAWTBIH TYJIFANApbIH IHaPJIbI
JKOHE KBUIMBICTBIK OpeKeTTepi, BaHKTIH 3JeKTPOHIIBIK
KyHenepingeri/ xemninepinieri CblHM Karenep, OaHKTepre
OaHKTIK omnepauusuiappl JKy3ere acblpyra MYMKIHJIK
OepMelTiH e3re Je MoH-)Kaljaap, TEXHHUKAIBIK akaysap,
epeyuiaep, KeTepulicTep >KoHE e3re A€ OChIFaH YKcac

OKHFaap, KOCIITIK OJlaKTapIbIH
aBHaTachIMAN/IaylIbUIapra, aBTOMOOWIb, TEMIp  KOJI
TachIMaJIayIIbIIaPbIHA, o3re e KbI3METTepIi

JKETKI3yIIiIepre MiHISTTEMENEPiH YaKTBUIBI OpBIHIAyFa
MYMKIHIIK ~ OepMmelTiH  mremiMpaepi.  TapamrapibiH,
OJIap/IbIH YOKUIETTI TYJIFaJIapbIHBIH, KbI3METKEpPJIEpiHiH,
areHTTepiHiH, COHBIMEH KaTap YJeCTeC TYJIFalapblHbIH
HEMKYPaiIbUIbIFbl HEeMece KIHOCIHEeH OacTaliFaH Ke3 KeJlreH
9peKeT NyJiel Kylll XKarJailylapblHa XKaTIanbl.

7.3. EnHcepinMmeiiTiH Kym OKaFmaimapsl  TyBIHIaFraH
JKaFaiina, onmapAblH ocepiHe ymblparaH Tapan momra
JKOHEINTLTIMI TYpiHAe, pakcieH, KoIMa-Kol, AFBIMABIK IIOT
amry xoHe «Bereke Bank» AK-ma Digital 6aHKTiK KbI3MET
KOPCETY/IiH JKaJIlbI TajlanTapblHa KOChUTY TYpabl ©TiHIIITE
/KnueHTTiH cayallTHaMachlHa KOPCETIITeH MeKeHXKaiapra
JNEKTPOHABIK Xabapiama KeHeNTy apKbliIbl HeMece Oacka
Tociae, MiHASTTEMEH] OpBIHAAYFa KeIepri )KacalThIH MOH-
XKaiap cumaTTanFaH xabapiiama TypiHIe Kereci Taparka
Oy Typanbl Te3 apana xabap Oepexi. Erep eHcepinmenTin
KYII >KaFJaiiapel OCBIHAAW €CKepTy J>KOJjayFa KeIepri
’Kacaca, €CKepTy CHCEpUIMEWTIH Kyl KarJaillapbIHbIH
acepi asKTaJIFaH KYHHIH KeJleci KyHi )KOHeNTiIyl THiC.

HEBO3MOKHOCTH B3UMaHHUS C Knnenta KOMMCCHH,
npeaycMorpennbix  JJoropopom Digital ycayr, ¢ mnpaBom
BO300OHOBJICHUsI TIpefOoCTaBiIcHUs KIHMEeHTy yciayr B ciydae
omatel KinneHTOM KOMHCCHiA, MpenycMOTpeHHbIX JloroBopom
Digital ycmyr.

7. O6cToRATeILCTBA HeMpeoAo uMoii cuiibl (Popc-mMazkop)
7.1. CTOpoHBI OCBOOOXKITAIOTCA OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHNE WIIM HEeHa/JIe)Kallee MCIOIHEHNEe 0053aTelbCTB
mo Jloroeopy Digital ycmyr, eciu HEHCIOTHCHHC WU
HeHa/JIexariee UCIIOJTHEHUE SIBUJIOCH CJIC/ICTBHEM
00CTOSTENBCTB HETIPEOJOIUMON critbl (popc-Maxop).

7.2. K oOcrositenscTBaM HenpeoaoauMoil cuiibl  CTOpOHBI
OTHOCST CJICAYIOIIME COOBITHS: TOXKaphl, aBapHH, KaTacTpodsl,
CTHXUITHBIC W WHBIC OeJCTBHUS, BOWHBI, TEPPOPHU3M, BOCCTAHUS,
MATEKH, PEBONIONUHU, OCCIOPSAAKH, BOJTHEHHUS, B3PHIBHI,
SMHUIEMUH, Ype3BbIUAiHBIC CHTyallnd Ha (PMHAHCOBOM pHIHKE,
HAIIMOHANM3AIH, W3BATHA Ui TOCYIOApCTBCHHBIX HYXKII,
W3JaHWS HOPMATHBHBIX TMPAaBOBBIX AaKTOB WJIA  WHBIX
00s13aTeNPHBIX K WCIOJTHEHUIO PEIIeHUH, aKTOB, MEp, CaHKIUI
I/I/I/IJ'II/I OFpaHH‘IeHHﬁ, YCTAHOBJICHHBIX  3aKOHOJATCJILCTBOM
PecniyOmuku Kazaxcran,
Me)K[[yHapOJIHI)IM/MC)KHpaBI/ITeJ'H)CTBCHHBIMI/I CorjlalliICHUsAIMU,
WHOCTPaHHBIM 3aKOHOJIATEIECTBOM (B TOM qucie
3akonozarenbcTBoM CIIA, BenukoOpuranuu, EBponelickoro
Coro3a M HMHBIX CTpaH), IUIATSKHBIMH CHCTEMaMH, APYTUMHU
OpraHaMH, OpTaHM3AIMSAMH, KOTOPBIE  HEMOCPEICTBEHHO
MPEIATCTBYIOT HaUICKANIEMy HCIIONIHEHHIO O0S3aTCIBCTB I10
Horoeopy Digital ycmyr, mameHue JeTaTeNpHBIX alapaToB,
BKITIOYAsl CITyTHUKH, PAKETOHOCHTENH, TOIUIMBHBIC Oakd W WX
00JIOMKH, TTaJICHHE METCOPUTOB, MPECTYITHBIC JCHCTBUS JIAL, HE
SIBIISTIOIIMXCS pabOTHHKaMK baHka, epeOou Wiin MpeKpaIieHne
JJIEKTPOCHAOKEHUS, CBSI3U, COOHM, KPUTHUYCCKHE OLIMOKA B
QJICKTPOHHBIX CI/ICTeMaX/CeTHX HCHTPAJIbHBIX, HAIIUOHAJIBHBIX U
MHBIX OaHKOB, WHBIE OOCTOSATENBCTBA, HE HAlOIIMe OaHKaM

OCYIIECTBIISATh 0aHKOBCKHE orepaiu, TEXHUYECKHUE
HEUCTPABHOCTH, 3a0acTOBKHM, CTaykd H WHBIE [OJ00HbBIE
COOBITHS,  pemleHHS  TPO(PECCHOHANBHBIX  COK030B,  HE
MTO3BOJIIOIINE aBUATIEPEBO3YUKAM, aBTOMOOWIBHBIM,

JKCJIC3HOAOPOIKHBIM NIEPEBO3YHNKAM, HWHBIM IMOCTABUIUKAM YCIIYT
CBOCBPCMCHHO HCIIOJHATDH o0s3arenscTBa. OOCTOATEIHLCTBAMU

HerGOI[OHHMOﬁ CHUJIbl HE SBISIOTCA JHOOBIE Z[eﬁCTBHﬂ,
BBI3BAHHBIC He6pe)KHOCTB}O 401058 BUHOU CTOpOH, nux
YIOJIHOMOYECHHBIX  JIMII, pa6OTHI/IKOB, arcHTOB, a TaKX¢C

apGUIMPOBAHHBIX JIULL.

7.3. B ciaydae BOSHMKHOBEHHSI 0OCTOATENBCTB HETIPEOAOIUMOM
cunbl,  CropoHa,  mojBepruiascsi  MX  BO3ACUCTBHIO,
He3aMeJIIUTENILHO yBEJOMIIsieT 00 3ToM Jipyryto CTOpOHY ImyTemM
HarpaBjeHUss B BHAE IMOYTOBBIX OTIPaBICHUH, MO (akcy,
HapOYHO, 3JIEKTPOHHBIM COOOIIEHHEM 10 aJpecaM, yKa3aHHbIM B
3asBIeHNH 00 OTKPBITHH TEKYILIETO CUeTa M NPHCOEANHEHUH K
OO6mum ycnoBusiM G6aHKoBckoro obciyxuBanus Digital B AO
«Bereke Bank»/Ankere Kimenrta, 1160 HHBIM CIOCOOOM,
COOOIIEHNsI C ONMHCaHWEM OOCTOSITENLCTB, HPEISTCTBYIONINX
WCTIONTHEHUIO 00s3aTenscTBa. B cimydae, ecnu oOCTOATENHCTBA
HeMpeoI0JMMON CHJIbI TMPEISITCTBYIOT OTIPABICHUIO TaKOT'O
YBEOMJICHHSI, OHO JIOJDKHO OBITH OTIIPaBJICHO B JICHb,
CIEIYIONIMA 32 JTHEM OKOHYaHHUS BO3JEHCTBHUS OOCTOATEIHCTB
HENPEOA0IUMON CUIIBIL.

7.4. Cpok ucnonHenust obs3arensctB CtopoH mo JloroBopy
Digital yciryr npojsieBaeTcss Ha CpPOK JeHCTBHS OOCTOSITENBCTB
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7.4. Digital ker3mertep Llapter GoiisiHma Tapantapasia
MiHJETTEMENepl OpbIHAAY Mep3iMi €HCepUIMEHTIH Kyl
JKaFainapelHbI, — KOJIAHBUTy  MEp3iMiHE  y3apThUIbII,
oJlap/blH TOKTATBUIFAH KYHIHEH OacTam »KaHapThLIaJbl.
Coiikecinme, Tapantap ocel  apkpuiel  Tapamnrap
apaceIHIaFbl KOChIMINA Kemicimciz Digital Ke3merTep
Hlapter  OoiipiHmia  TapanrapiplH — MiHAETTEMelNepi
TOKTAaTBIMAWTHIHBIH, HEOaphl ONMapAsl OpBIHAAY Mep3iMi
Y3apThUIATHIHBIH KOHE eHcepimMeiTin KYII
JKaFIalIapbeIHBIH ocepi asKTaimFaH coH, Tapamrap Digital
kbi3MerTep IlapTeiHma »ka3burFaH TajlanTapra CoMKec
Digital xer3merrep Illapter OoiibiHINTa MiHAETTEMENEPIi
OPBIHJIAYBIH JKaJFACTHIPATHIHBIH PacTalbl.

7.5. EnHcepinmeiitin kym sxkarmainapst 30 (0ThI3) HeMece
OJlaH KeIl KYHTi30elliKk KyH IIIHJIE Y3IKCi3 9peKeT eTKEeH
arnaiina, TapanTapablH Ke3 KelIreHi eHCepiIMEeHTiH Kyl
Karnainapsl Oacranap corinae Digital keizmertep HlapThr
OOMbIHIIIA HAKTHl OPBIHAAIFAH KBI3METTEp VIUIH MIHIETTI
TYPAE aNIBIH ajla e3apa ecell albIphICHI, Oipak Keleci
TapanTelH BIKTHAT 3aJaJJApBIHBIH  OPHBIH  TOJTHIPY
MiHzgerTeMecinci3, Digital kersmertep LlapTeiH OipKaKThI
TOpTINITE OY3yFa KYKBLIHI.

7.6. JKanmprra MONIM CHIATTaFbl CHCEPITMEHTIH KyII
JKaFJaliapsl KOCBIMIIIA JaJenaep MEH
xabaprraMarapabl/xadapIasHabIpyaapabpl  KaxeT eTHeHl.
EHcepinMmeiTin KymiTiH Oapiblk Oacka IKaFmaiiapbiHa
KaTBICTBI JQJIENCp MYICNi Taparnka YChIHbLIa bl

8. KynusiibLibIK

8.1. Kmment bankke xke3-kenareH HbelcaHaa Kymus
akmapaTTel Oepemi, am baHK OHBI KaOBIINAHABI >KOHE
myHnaii Kymms akmapatka kateicTel Digital kp3mertep
mapteiHAa  JkeHe  Kasakcram — PeciryOnmKachIHBIH
KOJIIaHBICTAF bl 3aHHAMachIH/A KapacThIPbUIFaH
TaJlaNTapAbIH CaKTAIybIH KAMTaMachl3 eTe/i.

8.1.1. Tapanrap exinmn TapanTsiy aepOec AepekTepiHiH,
COHaN-aK eKIHIII TapanTteig YKYMBICKEPJICPIiHIH,
aKI[MOHEPJIEPiHiH, KaTbICYLIbUIAPbIHBIH, OeHe(UIapIibIK
MEHIIIK HeJIePiHiH jkoHe nepoec aepekTepin Tapamrap Oip-
OipiHe YCBIHATBIH ©3r¢ JIe TYJIFaNIapblH KYITHSIBUIBIFBI MEH
KayiICi3/iriH KoHe oJlap/bl OHJIey Ke3iH/eri Kayinci3mikTi
Kazakcran PecrmyGnukachl 3aHHAMACBIHBIH TajalTapblHA
coiikec Digital KpI3MeTTep KepceTy MapTHIHBIH MaKcaTTaphl
YILIH )9HE OpBIHAATYbIHA OaHIaHBICTBI KAMTAaMAachl3 eTyre
MiHzgerTeHeni. TapanteiH ekinmn TapanTbiH jkoHE eKiHII
TapanTblH >KOFapblga aTalnraH TyJIFalapblHBIH jaepoec
nepekrepin Digital kpr3merTep maptel Hemece TapamnTap
apachblHIa JKacajFaH e3re Jie IapTrap OoWbIHIIA 3
MiHAETTeMeJIepiH  OphIHAayFa  OallIaHBICTBI ~ eMec
MakcarTapa Hemece KiMeHTTIH KeiciMIMeH Ke3JeIMereH
e3re MakcaTTapja naiijanaHyra KYKBIFbl KOK YXQHE OCHI
nepbec  mepektepmi  Kazakcran — PecmyOnmkachIHBIH
KOJIIaHBICTAFbl  3aHHAMACBIHBIH  TajlalTapblHA CoOHMKec
CaKTayFa MiHICTTCHE/II.

8.2. Kymus akmapatka katbicTel bank meH KimeHTTiH
KYKBIKTapbl MEH MiH/IeTTeMeepi

8.2.1. baHk MiHIEeTTEHEII:

8.2.1.1. Kymus akmapaTrTel Kymnus ycrayra, baHkke
MIAPTTHIK KATHIHACTAP OapbIChIHAA CEHIIl TaNChIPbUIATHIH
Hemece MoiiM OosaTeiH KIHMEHTTIH Kymus axmaparbiH
KYpaiTBIH MOJTIMETTEpAl XKapusiaMayra.

8.2.1.2. Kymus akmaparThl Kejeci Kargaiiapabl ecemke
anMaraHIa AaKpUIBl JKOHE AaKbpIChI3 HETri3/le  VIiHII
TYJIFalIapFa jKapus eTreyre:

HCHpeO,ZIOHI/IMOI‘/'I CHJIBI W BO300OHOBIISICTCS C JaTtel HUX
MpCKpalcHus. COOTBCTCTBCHHO, HaCTOAIINM CTOpOHLI
MOATBEPKAAOT, YTO 0e3 JOTMOJIHUTCIIBHOTO COTJIAIICHUA MCKIY
CTOpOHaMI/I, 00CTOSITENECTBA HereO,Z[OJ'IPIMOﬁ CHJIBI  HC

npekpamator obs3arensctBa Cropon mno JloroBopy Digital
YCIIYT, a JIMIIb TPOJIEBAIOT CPOKM JUISl MX HCIIOJIHEHUS W TI0
OKOHYaHHH BO3JICHCTBHSI 00CTOSATEIBCTB HEMPEOIOIUMON CHITBI
CTOpOHBI IPOOIIKAT UCIIOJNHEHHE 00s3aTeIbCTB 1Mo J{oroBopy
Digital yciyr B COOTBETCTBHH M Ha YCIOBHUSX, M3JIOKCHHBIX B
HEM.

7.5. B ciaydae HEmpepeIBHOTO NEHCTBHS OOCTOSTEIHCTB
HEeTpeonoanMoil cuibl B Tedenue 30 (Tpuamatwm) mwim Ooree
KaJleH/IapHbIX 1HeH, j1robas n3 CTOpOH BIpaBe pacTOPTHYThH
HoroBop Digital ycayr B OZHOCTOPOHHEM MOpSIKE C
00s13aTeNbHBIM Hpe/IBapUTEIbHBIM NPOBEJCHUEM
B3aUMOPAcUeToOB 3a (pakTHYEeCKH HCIOMHEHHoe 1o JloroBopy
Digital ycnmyr xk MoOMeHTy Hauaia JIeHCTBHUS OOCTOSTENBCTB
HENpeoI0IMMON CHJIBI, HO 0e3 00s3aHHOCTEH 10 BO3MELIECHHIO
BO3MOJKHBIX YOBITKOB JIpyroii CTOpOHEI.

7.6. OOcToATENBECTBA  HEMPEONOIMMON  CHIIBI,  HOCSIIHE
OOIIEN3BECTHRIM XapakTep, MOMOJHUTEIBHBIX IOKa3aTelbCTB
WIN COOOILICHU/yBeToMIIeHNH He TpeOyroT. JlokasarenbcTBa B
OTHOIIICHUH BCEX MHBIX 0OCTOATEIHCTBA HETIPEOJOIMMON CHITBI
MPECTABILIIOTCS 3aMHTEPECOBAHHON CTOPOHOM.

8. KonpuaenunaabHocTh

8.1. Kimment nepemaer banky, B mo06oit ¢opme u Buze
Konpunennnansayto nHpOpManuio, a baHK NpUHUMAeT |
obecrieunBaeT B OTHOIIEHWHM Takoii KoHduaeHmmansHoM
nHpopManuK COOMIONCHHWE YCIOBHH, IPEAYCMOTPEHHBIX
JoroBopom Digital ycIyT u JEHCTBYIOIINM
3aKoHOJaTenbeTBOM Pecmybnmkn Kazaxcras.

8.1.1. CropoHbl 00513yt0TCsI 00€eceYuTh KOH(UACHIINAIBHOCTD
1 0e30MacHOCTh NEPCOHAIBHBIX JIAaHHBIX Apyroi CTOpPOHBI, a
TaKKe pabOTHHKOB, aKI[MOHEPOB, YYaCTHHKOB,
6eHeuIapHBIX COOCTBEHHHKOB Apyroi CTOPOHBI M HMHBIX
JIML, TIEePCOHAJIbHbIC JaHHBIE KOTOPBIX IPEAOCTABIISIOTCS
CropoHamu ApyT APYTY U OE30MAaCHOCTh MPH UX 00pabOTKE JIst
nenei u B cBs3U ¢ ucrnosHenueM Jlorosopa Digital ycmyr B
COOTBETCTBUH c TpeOOBaHUSIMHA 3aKOHO/IaTEIbCTBA
Pecriyommkn  Kazaxcran. CropoHa He WMeeT TIpaBa
UCTIONIb30BaTh NEpPCOHANbHBIE JaHHBIE Jpyrod CTOpOHBI H
BBILIEYKa3aHHBIX JIUIL APYTroii CTOPOHBI B IIEJISX, HE CBSI3aHHBIX
C BBINIOJHEHHEM CBOHMX o0s3aTenbcTB 1o JloroBopy Digital
YCIIYT WJIM UHBIX JJOTOBOPOB, 3aKIF0OYEHHBIX MeX 1y CTOpOHaMU
WY B MHBIX LIENSX, HE PEJyCMOTPEHHBIX B cornacuu Kimenra
U 00s3yeTcsi XpaHWTh OTH IEepCOHAJbHbIE JaHHbIE B
COOTBETCTBUH c TpeOOBaHUSIMH JICUCTBYIOILIETO
3akoHoaTebeTBa Pecyonuku Kazaxcras.

8.2. IIpaBa u ob6s3anHOocTH banka n KnueHra B oTHomeHUH
Kon¢unenunansHoit napopmannu

8.2.1. bank o0s3yeTcs:

8.2.1.1. [lepxxatp Konpunenunanbayro nHpopmanuio B TaiiHe,
HE pasriamarh CBeEJICHNS, COCTaBJIAIONINE
Kon¢punenunansuyto napopmaryo Kimenra, Kotopsie MOTyT
OBITh ZIOBEpeHbl WM CTaHYT HM3BECTHbI baHKy B mpoiiecce
JIOTOBOPHBIX OTHOILICHH.

8.2.1.2. He pasrnamare KoHpuaeHunanisHyo HHOOPMALUIO
TPETHUM JIUIIAM Ha BO3ME3THON M Oe3BO3ME3THON OCHOBE, 3a
MCKITIOUYEHHEM CJIy4aeB, KOr/a:
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e  Kiment Kymus akmapaTTsl amryra jaszoara KesliciMiH
Oepai, OHBIH imiHme ockl JKanmbel Tamantap aNWTBUIFaH
JKarnainapaa,

* amy Kazakcran PecryOnuKachlHBIH 3aHHaMachlHa
ColKeC YOKUIETTI MEMJIEKETTIK OpraHAap/blH TaJlalTapblH
OpBIHIIAY YIIiH KaXeT;

* amry MoMile TananrtapblHaa Kapacteipburran/ Digital
KbI3METTep IIApTHIH JacaFaH KyHI Hemece Oolamraxra
TapanTap apacelHIAa JKacajFaH MoMijie  OOWBIHIIA
MiHIETTeMENIepiH OpBIHAAY/ KYKBIKTapbIH iCKE achIpy
MAaKCaTBIH/Ia KaPaCTHIPBIIFaH;

* Kazakcran PecmryOmkackIHBIH 3aHHAMaChIMEH,
Tapanrap apacbiHIarbl COMKec KeliciMMEH KapacThIpbUIFaH
e3re Karjannapaa.

8.2.1.3. Kymus axmapaTTblH KYHISUIBIIBIFBIH ~ OFaH
(YHKIMOHAJIIBI JKOHE Jlaya3bIMIBIK MIHIETTEpl Heri3iHne
pyKcaTtel Oap TyJFamapisl ecernke ajMaraHna baHKTIH
Jaya3bIM/Ibl TYJIFaIapbl MEH KbI3METKEpJIepiHiH He YIIiHII
TYIFaTapAblH  KOJDKeTIMIIMITiH —~ IIeKTey  apKbLIbI
KaMTaMmachl3 eTyre xoHe Kymnus akmapaTTsl Kara3 OeTiHzIe
JKOHE DIICKTPOHABI TAaChIMAIAAFBIIITApAa THICTI Typae
CaKTayFa.

8.2.1.4. Kynus aknapaTTblH allbUIybl MEH NaiAallaHyblH
OonmeipMmay yoriH BaHk e3iHIH OCBHIHIAW MaHBI3IBI JKEKe
KYNUsl aKmapaTblHa KaThICThl KYMHSJIBUIBIKTBI OPBIHJIBI
JIIeHrefae cakTaWTelH OoJjica, 97 COJl  JEHIeie
KYNUSUTBLIBIKTBIH )KOFaphI ACHTeiliH cakTayFa.

8.2.1.5. Yunnwi tyrranap bankren Kimenrtrin Kymus
aKnaparblH KYpPaWTbhIH MOJIMETTepZl ajy YIIIH pyKcar
eTIIMEreH OpeKeT JKacaraH Karjaiina, Oyl Typajbl
COHFBICBIHA XEIeN Typle xabapiayra, coOHIal-aK baHKTiH
IIKI KyKaTTapelHa coiikec OapibIK KajkeT IIapajapiisl
KaOBUIIayFa.

8.2.1.6. KimenTTiH KyIus akmapatsiH OineriHiH KimenTtke
3ajai KenTipyl MYMKIH Ke3-KeIr'eH KbI3METIIEH aiHaJIbICy
YIIIiH maigananbayra.

8.2.1.7. TapanrapablH MAPTTHIK KaThIHACTAPHI asKTaJIFaH
Kardaiiaa, erep Kasakcran Pecry0Onukacel 3aHHAMAachIHIa
Tikeneil KapacTelppuiMaca, baHk yceiHbUIFaH Kymus
aKnaparThl IIIKI JKOHE CBIPTKbl ~ayAuT, YOKIJIeTTi
MEMJIEKETTIK OpraH/ap/iblH TeKcepicTepi MaKcaTTapbl YIIiH
(mwexreyciz Koca anraHaa) KYIMSUTBUIBIKTEI KaMTaMachl3
€TETIH MIaPTTap/Ibl YCTaHa OTHIPHII CaKTaybl THIC.

8.2.1.8. Kazakcran PecnyOmmKkacslHBIH 3aHHaMachIH/AA
KOPCETUITEH e3re TajaIlTap/ibl CaKTayFa.

8.2.2. bamk Kymmsa akmaparter Digital xe3MerTep
lapTeHa KapacTeIpblIFaHaal Kymnus Herizne, KnmuenTrin
aJJIBIH ajia jka30ara KemiciMiHci3 baHk KpI3MeTkepiiepiHe,
COH/Iaii-aK YIIIHIII TYJIFaapFa aiyra KyKbUIbL.

8.2.3. Kmment Kymust OGonslm TaObUIATBIH aKMapaTThl
Tapanrtap apacblHIa jKacanraH/Kacalybl JXOCIapiaHFaH
MoMiJieNiep asChIHAA KYKBIKTaphl MEH MiHJeTTeMeNepiH
iCKe achlpy YVIIIH KaXeT KeJieMJe J>KOHE Ma3MyH[a,
pacTraiFaH, aHbIK, ©3€KTi TYpJe J>OHE TOJBIK KeJeMie
YCBIHYFa MiHICTTCHE]II.

8.2.4. KnueHnr:

8.2.4.1. baHKTeH KYNHWSUIBIIBIK PEXUMIH CAaKTaybIH JKOHE
Kynust aknmaparTsl KypaiThIH MOJIIMETTEPHIH KOPFATYbIH
KamMTaMmachl3 eTyiH TaJjar eTyre;

8.2.4.2. e3re opekerrepai Kazakcran PecmyOnnkacbiHBIH
3aHHAMaChIHA Cail JKy3ere achlpyFa KYKbLIbI.

8.3. Erep KunneHT oapipiy Heri3iH/e aiikbIHaaFaH HeMece
alikerHAanateiH JlepOec mepexTep CyOBEKTiciHe KaTaThIH,
ANIEKTPOH/IBIK, KaFa3 jKOHe/HeMece e3re Jie MaTepHalIbIK
JKETKITIITE TIPKeIreH MoaJliMeTTepii OaHKke OepreH

e KimeHT mam  NHCHPMEHHOE  COTJIACHE  PACKPBITh
Kon¢punenunansuyto uHGOpPMAIHMIO, B TOM YHUCIE B CIIydasXx,
OTOBOPEHHBIX B HACTOSIIMX OOMIMX YCIOBUSIX;

® packpbITHE HEOOXOIUMO BO HCHOJHEHHE TpeOOBaHUN
YIIOJTHOMOYEHHBIX FOCYJIapCTBEHHBIX OPIaHOB B COOTBETCTBUH
¢ 3aKoHo/aTenbcTBOM PecnyOnuku Kasaxcraw;

® DacKpBITHE TPEIYCMOTPEHO YCIOBHSMH CHCIKH/B IIETAX
HCTIOJTHEHUSI 0053aTebCTB/PEeaIN3aINU CBOUX IIPaB IO CAETKE,
3aKmoueHHOW Mexny CTopoHaMHM Ha JaTy 3aKITIOYCHUS
JHorosopa Digital ycmyr, mu6o B Oymymiem;

e B HHBIX CIy4YasX, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecrryommkn  KazaxcTtaH, COOTBETCTBYIOIIUM JIOTOBOPOM
Mexay CTopoHaMu.

8.2.1.3. O0ecrnieunBartb taitny  KonduaennuansHoi
nHopmManuy, MyTeM OrPaHUYEHHOrO JOCTyma K Hel
JIOJDKHOCTHBIX JIMIL U pa0OTHUKOB baHka, 3a HCKITIOUeHHEM JINI]
MMEIOIINX TaKOH TOCTYI Ha OCHOBE CBOMX (DYHKIIMOHAIBHBIX U
JIOJDKHOCTHBIX ~ O0si3aHHOCTEH 70O  TPEeTbUX JIUIL, W
COOTBETCTBYIOIIETO XpaHeHHs KonduaennmansHo#i
nH(popManuu Ha OYMaXKHBIX U 3JIEKTPOHHBIX HOCUTEIIAX.
8.2.1.4. CobxronaTh CTOJIb K€ BBICOKYIO CTEIICHb TalHBI BO
n30exaHue pasriameHus WIn WCTIONIb30BAHMS
Kondunennnansroit madopmarim, kakyro bank coomoman 651
B pa3syMHOH CTENEHH B OTHOLICHUM CBOEH COOCTBEHHOU
KOH(UACHIMAIBHON HMH(OpMAalLMK TaKOH ke  CTeleHH
Ba)XHOCTH.

8.2.1.5. B ciyuae HecaHKIIMOHUPOBAHHOI MOMBITKH TPETHUX
JHUIl TOJNy4yuTh OT baHka CBeJEHHs, COCTaBIISIOIINE
Konpunenunansuyto wuHdopmanuio KireHTa, HeMeaJIeHHO
coo0muTs 00 3TOM TOCIEeqHEH, a TakkKe IPHUHATH BCe

HEOOXOAUMBIE Mepbl B COOTBETCTBHM C BHYTPECHHUMH
JokymeHTamu baHka.
8.2.1.6. He wucmoms3oBate 3HaHue KoHOUACHIMATEHON

uabopmanmu KiveHTa 11 3aHATHS JTHO00H NEesATENBHOCTHIO,
KOTOpasi MOXKeT HaHecTH yiep0d KineHry.

8.2.1.7. B cnyudae mnpekpallieHus] JOTOBOPHBIX OTHOLICHHI
Cropon, npenocrasienHas Konduneniuanbpaas nHpopManms
MOJJISKUT XpaHEHHI0 bBaHKOM ¢ CcOOJIIO/IeHHEM YCIIOBHiA,
00eCreYHBAIINX  KOHPUICHIMAIBHOCTh,  JUIS  [elel
(Bxirovass 0e3 OrpaHMYEHHWs]) BHYTPEHHErO U BHEIIHEro
ayaMTra, TPOBEPOK  YIIOJHOMOYEHHBIX TIOCYAapCTBEHHBIX
OpPraHoB, €CIIM HHOE€ TpsIMO HE  HPEIYCMOTPEHO
3aKOHO/ATeNbCTBOM Pecry6nmku Kazaxcras.

8.2.1.8. coOmromate WHBIC TpeOOBaHUS, MPEIYCMOTPEHHBIC
3aKOHO/ATeNbCTBOM Pecry6nuku Kazaxcraw.

8.2.2. banmk BupaBe packpbITh KoHOUACHIHATHHYIO
undopmanmio Ha  KOHOUIEHIMATLHOW  OCHOBe  0e3
Npe/BapUTeIbHOTO  NHChbMEHHOTO  coryacusi  KimeHra

pabotHukam baHka, a Takke TpPETbUM JIMIAM, Kak 3TO
npexycmotrpeno JloroBopom Digital ycmyr.

8.2.3. KumeHT 00s3yeTcsi MPEAOCTaBIsITh HH(MOPMAIIHIO,
OTHOCSIIIYIOCS K  KOH(QWIOSHIMATbHOW, B 00BeEME U
COJICP)KaHWHM, HEOOXOAMMOM Uil peaju3alud 1paB W
o0s3aHHOCTE B paMKax 3aKIIOUYCHHBIX/IIAHUPYEMBIX K
3aKJIIOYCHUIO CHeNoK Mexay CTopoHaMu, B JJOCTOBEPHOM,
TOYHOM, aKTyaJbHOM BH/IE U B IIOJJHOM 00BEME.

8.2.4. KnmeHnr Brpase:

8.24.1. TpeboBatb or banka cobmoneHus pexnma
KOH(UICHIIMAIBHOCTH U OOecreveHHs 3alUThl CBEACHUIA,
cocrasmsonx KonduaeHnnansHyo nHPOPMAaLHIo.

8.2.4.2. ocCyIIecTBIAT, HHBIC ACHCTBHSA B COOTBETCTBHH C
3akoHozaTe bcTBOM Pecny0inku Kazaxcraw.

8.3. B ciyuae, ecim Kiment mepemaer B baHk cBemeHwus,
OTHOCSIIMECS] K ONpe/eIEHHOMY WM OIpEeAeIieMOMY Ha MX
OCHOBaHHMHU cyOBeKTy NIepCOHAIIBHBIX JTAHHBIX,
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karmadima (Oyman opi — TtuiciHme J[lepOec mepekrtep | 3adMKCHPOBAHHBIC Ha JIEKTPOHHOM, OYMa)KHOM W/HUIM WHOM
cyobekrinepi xoHe JlepOec nepekrep), Kiment «Bereke | matepuamsHOM HocuTene (nanee — CyOBEKThI MEPCOHATBHBIX
Bank» AK-ma arsiMaarsl mot amry koHe Digital 6ankTik | maHHBIX U [lepcoHabHBIC JaHHBIC, COOTBETCTBEHHO), KineHT,
KBI3MET KOPCETYIH KaJIbl TaJanTapblHa KOCBUTY Typallbl | MOMIHUCHIBAs 3asBICHUE OO0 OTKPBITHH TEKYNIEro cyeTa Hu
OTIHIIIKE KON KOs OThIphin, Kasakcran PecmyOnukacel | mpucoemuneHud kK OOmmMM — yclioBHsSM — OaHKOBCKOTO
3aHHAMACHIHBIH TallanrapbiHa Colikec naepOec aepekrep | obciyxuBanus Digital B AO «Bereke Bank», moarBepskmaer,
CyOBEKTIICpIHEH ONapAbIH JepOec JepeKTepiH Kymusl | 4TO OH moiy4yun coracus oT CyOBeKTOB IEpCOHATBHBIX
Heri3ne bankke, OHBIH imiHAe OaHKTIH YJeCTeC | JaHHBIX B COOTBETCTBHH C TPEOOBaHHSMH 3aKOHOJATEIHCTBA
TYFaNapeiHa, VINHIN TyIFagapra ochiHmaid ymriami | Pecrybnmkm Kasaxcram wHa mepemauy (B TOM  9mcIe
Tyiaranap OaHkTiH KIMEHTKe KbI3MET KOpceTyiHe HeMece | TPaHCTPaHHUUYHYIO [epelady [epCOHANbHBIX JaHHBIX U
OCBIHIal TyiFamapasiH KiMeHTKe KhI3MET KOPCETYiHEe | paclpoCTpaHeHHEe B OOMICAOCTYIHBIX HCTOYHHKAX) WX
KaTeICaTBIH Iamana Oepyre (oHBIH immiHAe nepOec | [lepcoHanpHBIX HaHHBIX Ha KOH(HUICHIWAIHHON OCHOBE
JICPEKTep/Ii  TPAaHCIICKApANBIK Oepyre »KOHE JKalmblFa | baHKy, B TOM 4ncie aQuinpoBaHHBIM JiuiiaM baHka, TpeThuM
KOJDKCTIMJII aKmaparT Ke3JepiHJe JKapusulayra) KEJiCiM | JIHIaM B TOW Mepe, B KOTOPOM TaKue TPEThH JIHIIA YIaCTBYIOT B

QJIFaHBIH pacTaijibl okazanun bankom ycnyr KiMeHTy wiM OKa3aHHM TaKUMH
Digital kei3meTTep 1mapTs! mieHoepinae bank anran Jlepbec | muuamu ycnyr Kiuenry.
nepekrep Kaszakcran PecnyOnukacelHna 1a, onaH ThIC [TepcoHasnbHBIE [1aHHBIE, IOJy4YeHHblE baHKOM B

JKepliepAe 1€ OChl TapMakTa KepceTUIreH TyiFanapra | pamkax JloroBopa Digital ycmyr, noanexar panpHeimien
MBIHAH/Iall MaKCaTICH OJaH dpi eHIEeyre, CaKrayra jkoHe | o00paOoTke, XpaHEHHWIO W TIiepemadyd Kak B PecmyOnmke

Oepyre xaTampl: KazaxcTaH, Tak W 3a ee IpeneramMu, JTUIAM, YKa3aHHBIM B
1) BankTiH "3 KiIHMEHTIHII OLT" paciMIepiHiH TajdanTapbH HACTOSIIEM ITYHKTE, C IeJbI0:
CaKTaybl; 1) cobmonenns bankoM TpeOOBaHMIA MPOIIETyp «3HAH CBOETO

2) KpIIMBICTBIK >KOJIMEH aJIbIHFaH KipiCTep/i 3aHIaCThIpyFa | KIHEHTa»,
(KpUTBICTaTyFa) JKOHE TEPPOPHU3MAlI KApKBUIAHABIPYFA | 2)  BBINOJHEHHS  TpeOOBaHMH O  IPOTHUBOACHCTBUH

KapChl iC-KUMBUT TypaJibl TaTanTap.Ibl OPbIHIAYHI; jgeranu3aiuy  (OTMBIBAHMIO)  JOXOAOB,  IOJyYCHHBIX
3) KapXKbUIBIK HEMece BaNIOTAIbIK OaKbUIay/Abl JKy3ere | IPECTYIHBIM IyTeM, U (GPMHAHCHPOBAHUS TEPPOpU3Ma,
achIpybl; 3) ocymiecTBieHus (PUHAHCOBOTO MJIM BAJIIOTHOTO KOHTPOJIS,

4) Kazakcran PecnyOinkacel 3aHHAMACBIHBIH TajJanTapbiH | 4) coOmroneHust TpeOOBaHUI 3aKOHOAATENILCTBA PecmyOnuku
caktaysl MakcaTelHAa Kasakcran PecnmyOnukaceinma na, | Kasaxctan. Ilpm »3tom bBamk o06s3yercs obecneduts
OJlaH ThIC JKEpJIeple JIe OJlaH dpi OHJEYyre, CaKTayFa JKoHe | HEOOXOIAMMBIH ypOBEHb 3allUThl M KOH(HJICHIUAIbHOCTh
O6epyre karampl. byn  perre  bamk  Kasakcran | momydeHHbIX [lepcOHanbHBIX [MaHHBIX B COOTBETCTBHH C
PecnyOnmkachiHBIH 3aHHAMachlHa >koHe baHKTIH 1mki | 3akoHomarenbcTBOM PecmyOnmkn KazaxcTaH m BHYTpEeHHUMH
KyKaTTapelHa ColiKec anblHFaH Jepbec nepekTepni | JokymeHTamu baHka.

KOpFayIblH KAKETTI JCHreWiH JKOHE KYNHSUIBLIBIFBIH Kimenr 6e3yciIoBHO corJanaeTcs c
KaMTaMachl3 eTyre MiHAEeTTeHe 1. BBIIIEHU3I0KEHHBIMI ~ YCIIOBHSMH M T'apaHTHPYET, 4TO
Knuent sxorapbia OasfHmanFaH TaJalTapMeH Ce3Ci3 | ocyliecTBieHHe bBaHKOM BbIIEyKa3aHHBIX JACHCTBHH B
Kemiceni JkoHe baHKTIH nepOec JepekTepre KaTbICThl | OTHOLIEHWHM I[lepCcOHaNBHBIX  JaHHBIX  COMJIACOBAHO  C
JKOFaphlla KOPCETIIreH ic-opekeTTepai Jky3ere achipybl | CyObeKTaMd  MEPCOHANBHBIX  JaHHBIX.  KJHEHT 1o
Jepbec nepekTep CyOBbeKTIIEpiMEH KeICUITeHIHE KeMUIAIK | TpeOOBaHUIO 00sA3aH MPenoCcTaBuTh B BaHK J0Ka3aTebCTBO
Oepeni. Knuent Ttaman ety OoiibiHmna bankke Jlepbec | mnomyuenus coryacuss CyObekTa NMEpCOHANIBHBIX AaHHBIX Ha
JIepeKTep CYOBEKTICiHIH OHBIH AepOec AepeKTepiH KuHayra | cOop u 00paboTky ero [lepcoHaIbHBIX JaHHBIX, & TAKIKE HA UX
JKOHE OHJeyre, COHJaW-ak oJapael Oepyre kemiciM | mepemady. KiMeHT [ODKeH NpUHMMAaTh  Mepsl 110
TYBIHBIH JJIENIEMECiH YChIHYFa MiHAeTTi. KimMeHT | mnpenoTBpamieHnIo OT3bIBa JIIOOOTO W3 MPETOCTaBICHHBIX
Bankke [Jlepbec nepexrep OoiibiHma OepinreH ke3 kenreH | banky cormacuit mo IlepcoHanbHBIM JaHHBIM; OCTIAPUBAHUS
KeJiciMIi Kepi KaWTaphIll amyIblH algblH axy OOWBIHIIA KeM-1100 ux JIEHCTBUTEIBHOCTH, TIPU3HAHUS
mapanap KaObUAaybl —THIC; OQIAEKIMHIH  OJIApAbIH | HEAEHCTBUTENBHBIM JIO00T0 W3 NPENOCTaBICHHBIX baHKy
IIBIHAWBLTBIFRIHA J1ay aiTyel, bankke [lepOec nmepekrep | cormacuii no [lepcoHanbHBIM JaHHBIM; IPUMEHEHHS K baHKy
OoiibIHIIa OepiIreH Ke3 KeNreH KeJiCiMAl jkapaMchl3 Jiell | Mep 3a HapylleHHe 3aKOHOIATeNbCTBA O IEPCOHAJIBbHBIX
taHybl; KimeHTTiH aepOec aepextep OoifbiHina baHkke | JaHHBIX BCIEICTBHE HEUCIIOJHEHHsI W/WIIM HEHAJUIEXKAIIEro
Kemicivm  (mep) Oepymi yChIHyFa/KamTamacel3 eTyre | wucrnonHenus Kinuentom obs3atenscts mo Jlorosopy Digital
OadimanpicTel  Digital Kpi3MerTep mapTel OOWBIHINA | YCIOYyr, CBS3aHHBIX C  [PeJOCTaBlIieHHEM/00ecrieueHuEM
MiH/IETTeMENIepAl OphIHAAMayhl >KOHE/HeMece THiCiHIIe | mpegocTaBieHust banky cormacus (-uit) mo IlepcoHanbHBIM
opbIHIaMaybl canjapeiHaH Jlepbec nepekrep Typaibl | JIaHHBIM.

3aHHaMaHbl Oy3faHbl yumIiH bankke miapamap kxonnmanysl | 8.4. OTBETCTBEHHOCTh 3a OTCYTCTBHE COTJIacHi Ha cOOp H

THIC. 00paboTKy  NEepCOHAIBPHBIX  JAHHBIX, Ha  Iepeaady
8.4. Jlepbec nepexrepii KMHayFa >KoHE eHJEyre, JepOec | NepCOHANBHBIX JAaHHBIX TPEThEMY JIMILY, B TOM 4ncie baHky,
JlepeKTepi YIIiHIIi TyJiFara, oHblH imiage bankke Oepyre, | o0paboTky baHkoM mepcoHalbHBIX JaHHBIX BO3JIAraercsi Ha
Banktin nepbec nepexrepni enaeyine kemicimuepaiH | Kiumenra. B cimydae npumenenust k banky kakux-nmbo mep 3a
OonMaraHbl VIIH >kayankepmrimik KiueHTke >KyKTemneni. HapylieHue 3akoHojaTenbcTBa PecmyOnmku Kaszaxcran o

Kazakcran PecnybOnukaceiabie JlepOec nepekTep KOHE | TEPCOHANBHBIX JAHHBIX W WX 3amwure, KimeHT obs3yercs
oJIap/Ibl KOpFay Typalibl 3aHHAMAChIH Oy3FaHbl yiliH bankke | Bo3mecTuTh banky 1o TpeboBanwio banka moOble
KaHgal ga Oip mapanap KOJJIaHBUIFaH karmaiaa, KinueHt | moHeceHHble baHKOM pacXojbl U YOBITKH.

BankTig Taman eTyi OolbIHIIA OaHKKE KENTIipiareH Ke3
KeJreH MIBIFBICTAap MEH 3aslalIap/sl 6Teyre MiHACTTeHE ]
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9. layJjapasbl menry TdpTioi

9.1. Jaynsl xarmainap, KeJiCNeyIIiTiKTep, OHBIH iIIiHIe
pyKcarchl3 TejeMziep OoWbIHIIA OapibIK LIAFbIMIAp MEH
xyrinyaepai Tapanrap skaz0ara AFBIMIBIK IIOT ally )KOHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIIH
JKaJIIbl TaJanTapblHa KOCHUTY Typasibl ©TIHILI

/KIueHTTiH cayanHamachlHIa KOPCETUIreH MEeKeHKaiiap
OofipiHIIA Ka30amra Typae YChHaapl. MyHmail marsMaap
MeH OTIHIIITepre KayanTapasl MBIHaJap Oepyi THic:

- bank bankTiH imKki KyKarTapelHOa OenriieHTeH
Mep3imze;

- Kmmenr Kimentke xeminm TyckeH KyHHEH Oacrarm
KYHTI30€iK OH Oec KYH illiHze.

Tapantap  UlapTTeiH  OpbIHIANybIHA  OAMJIAHBICTHI
TYBIHAAUTBIH OapJiblK Jaynap MEH KeJiCleyIIimiKTepIi
KeJICCO3Aep KYpri3y apKbpUIbl WIeHITyiHe Oap KyLIiH
canajpl.

9.2. Tapanrap Digital xei3metTep IllapTeiH OpbIHAAYMEH
OaiiTaHBICTH KeJricneyminikTep MeH naymapasl 30 (0ThI3)
KYHTi30€iK KYH iIIiHIe Kelxicco3aep apKbUII ey YIIiH
0ap KYIIiH calaThIH O0NaIbI.

9.3. Tapamrap KepceTUIreH Mep3iMae KeniciMre Kol
JKeTKi30ereH xaraitbina, nay bankriy kanaysimen Digital
kei3merrep lapteiH  skacamraH  bankTiH — Opranbik

KeHCeciHiH HeMmece baHk  QuinanbiHBIH — TipKery
JKOHE/HeMece  TYpPFBUIBIKTBI  Jkepi  OoliblHIIA  cOTTa
Kapanajpl.
9.4. Digital xer3amertep HlapThiHa KONIAHBUIATHIH KYKBIK
Kazakcran  PecnyOnuKkachbiHBIH ~ 3aHHAMachl  OOJIBII
TaObLIa b

10. Digital KpI3MeTTEp WAPTHIH KOJIJAHY Mep3iMi skoHe
0y3y TopTidi, AFBIMIAFbI LIOTTAPABI a0y TIPTIOI

10.1. Digital xer3mertep LllapTer bank AFBIMAAFHI MIOT amry
xkoHe «Bereke Bank» AK-ma Digital OaHKTIK KbI3MET

kepcerylin JKammbl TanmanTapblHa KOCBUIy — Typallbl
orinimTi/ Digital Kkp3MeTTEp anmy Typaibl LIAPTTHI
aKIenTTereH KyHHeH Oacram KyuriHe eHenmi. Digital

kbi3Merrep IllapTeiHna KapacThIpbUIFaH >Karzaiinapibl
ecernke anmaranaa Digital kei3merrep LlapTsl Knnent nen
bank MiHIAETTEMENepiH TOJBIK JKOHE THICTI TypAe
OpBIHIAaFaH COTKe NeiiH opekeT ereni. Digital ker3merTep
[lapTeIHBIH ~ KOJNAAHBICHI ~ TOKTATBUIFAHHAH  KEHiH
TapanTapablH  KYIMSUTBUIBIKTBEI  cakTay — OOWBIHIIA
MiHZIeTTeMeNepi Kelreci 5 Kb OOMEI KapaMIbl 00TaIbI.

10.2. Digital xer3mertep LllapThr OoifbIHINIA OpPBIHAATIMAFaH
HeMece THICTI Jopekelie OpbIHIaIMaraH MiHIeTTeMenep,
COHJali-aK 00JIMaFaH jKaraiina, AFbIMIAFbl IOTTHI )Ka0yFa
KeJepri  »KacaWTbIH, oublH  imnHme — Kasakcrau
Pecy6imkachIHBIH 3aHHAMACBIH/IA KO3/IENITeH MOH-)Kaliap
OonmaraH xarnaiaa, KimMeHT TobIK, coHIaii-ak 6enrisi 6ip
KbI3MeT OeuliriHae (aram aWTKaHIa KAIIbIKTaH OaHKTIK
KbI3MeT Kepcery Hemece AJ[M  KojagaHy apKbLIbl
Kp3MeTTep Oeusirinae) Digital Ke3MeTTep  IIApTHIH
opblHIaynaH Oac TapTy Typaisl Xabapiama >xibepyre
Kykbutel.  Kimenrt Digital KpI3MeTTep IIapThIH TOJBIK
opeIHIaynaH Oac TapTKaH Ke3de, coHpaii-ak Digital
KbI3METTEp MIapThl OOMBIHIIA alIbUIFAaH aFbIMJIAFbl IIOTTHI
*aby KaxeT OOJIFaH JKaFIai/ia MOTTHI )Ka0y Typabl OTiHIII
tanan etireni. Kimenrrig OacramMacbIMeH AFBIMIArEI
motTel xabyael bank Kazakcrtan PecmyOimkacbiHbIH
3aHHamachbiHa koHe Digital ker3merrep lapTeiHa colikec
AFBIMIaFBl IOTTHI XaOyFa Keaepri KacalThIH Heri3mep
KOK OoNFaH/a, OTIHINITI alFaH KyHHEH 0acTar KyHTi30eliK

9. IlopsioKk pa3pelieHusi CIOPOB

9.1. Bee mpereH3uM M OOpalleHUs] MO CHOPHBIM CUTYalHUsIM,
pasHoryiacusM, B TOM 4YHCIE [0 HECAaHKIMOHUPOBAHHBIM
IIaTexaMm mpenocTaBisitorcsi CTOpoHaMH B MUCBMEHHOM BHJIE
0 ajpecaM, YKa3aHHBIM B 3asBJICHUH 00 OTKPBITHU TEKYILIETO
cyeTa W mpucoequHeHHMH K OOMmHMM YCIOBHSM OaHKOBCKOTO
obciyxuBanus Digital B AO «Bereke Bank»/Ankere Knnenra.
OTBeTH Ha TakWe MPETEH3WH W OOpameHWst TODKHBI OBITH
MPEIOCTaBIICHBI:

- BaHKOM B CPOKH, YCTaHOBJICHHBIE BHYTPEHHUMH JOKYMEHTaMHA
banka,;

- Knnenrom B TedeHHe MATHAAUATH KaJCHOAPHBIX THEH CO THA
nocrymieHus: Kimenry.

CropoHbl OyIyT HpHilaraTb Bce yCHIUSI K TOMY, YTOOBI PEIIUTh
BO3HMKHOBEHHME pa3HOIJIaCUsi W  CIOpPbI, CBSI3aHHBIE C
ucrojiHeHueM JloroBopa myTeM neperoBopos.

9.2. CropoHbl OymyT mpuiarath BCE YCHIHMS K TOMY, 4TOOBI
pelInTh BOZHUKHOBEHHE PAa3HOIJIACUS M CIOPHI, CBSI3aHHBIE C
ucnonaenneM Jlorosopa Digital ycmyr, myTrem meperoBopos B
teuernue 30 (TpUAIATH) KalleHAAPHBIX THEH.

9.3. B ciny4yae He noctwkeHusi cornacus CTOPOH B yKa3aHHbIE
CpPOKH, CIIOp 0 ycMOTpeHHIo baHka paccmarpuBaeTcs B cye 1o
MECTy PErHCTpalliy W/WiH HaxoxnaeHus LleHTpanbHoro oduca
banka nmm ¢unmana banka, 3axmounsmero Jorosop Digital
YCIIYT.

9.4. IlpumenumbIM TipaBoM K Jlorosopy Digital ycayr seisiercs
3akoHo/aTenbcTBO Pecryonmku Kazaxcran.

10. Cpox pgeiicTBusi U NOPSAOK pacTtop:keHust /loroBopa
Digital ycayr, nopsinok 3akpbiTus Tekymux cueroB

10.1. Jorosop Digital ycmyr BCcTymaer B CHIIy ¢ OaThl aKIenTa
bankom 3asBieHuss 00 OTKPBHITMM TEKyIIEro cdera |
npucoequHeHun kK OOmuM  yciuoBHAM — GaHKOBCKOTO
obciyxkuBanust Digital B AO «Bereke Banky»//loroBopa o
nony4yenuu Digital yenyr. Jlorosop Digital yeayr nefictByeT 1o
MOMEHTa MOJIHOTO M HA/JIeKAIIEr0 HCIIOJNHEHUSI 00s3aTeNbCTB
Kimenrom wu  baHkoMm, 3a  HCKIIIOYEHHEM  CIlly4aes,
npeaycmorpeHnbix  JloroBopom  Digital  ycnyr.  Ilocne
npekpaieHus aercteus Jorosopa Digital yciryr, o0s3arenberBa
CTopoH 1o COOIONEHNI0 KOH(PUICHIMATEHOCTH ACHCTBYIOT B
Te4eHHue 5 (IATH) TOCIEAYIONIHX JIeT.

10.2. IIpu OTCYTCTBUM HEUCHOJHEHHBIX MM HEHAJJIEKALIUM
00pa3oM HCHONHEHHBIX 00s3atenbcTB 1Mo JloroBopy Digital
YCIOyr, a TaKKe HWHBIX OOCTOSATENbCTB, MPEMSITCTBYIOMNX
3akpeiTHiO  Tekymiero cyera, B T.4. MNPEAyCMOTPEHHBIX
3aKoHOJAaTeNnbCcTBOM PecnyOnuku Kazaxcran, Knuent umeer
NpaBO HANpaBUTh YBEJOMJIEHHE OO0 OTKa3e OT MHCIOJIHEHHUS
Jorosopa Digital ycayr kak MONHOCTBIO, TaK W B YacTH
OTpe/iesIeHHO yciyrd (2 MMEHHO B 4YacTH JUCTAHIIMOHHOTO
0GaHKOBCKOT0 00CITY>KMBaHHMS WJIH yCIIyT ¢ npuMeHeHneM AJIM).
ITpn orkaze Knmenra ot ucnonnenus [lorosopa Digital ycmyr
MOJIHOCTBIO, @ TaKKe B Clydae HEOOXOJMMOCTH 3aKpbITHS
TEKyIiero cyera, OTKpwiToro mo Jlorosopy Digital ycayr,
TpebyeTcs 3asiBIICHHE O 3aKpBITHU cuera. 3akpbitue Tekymiero
cuera mo wuHunMaruee KimeHra mnpomsBoxurcs bankom Ha
OCHOBaHMH 3asBieHus KiMeHTa O 3aKpbITHM cYeTa B CPOK HE
6onee 15 (maTHAOIATH) KalCHAAPHBIX JHEH CO JTHS MOJTyYEHHUS
3asBJICHHUSI NpPU OTCYTCTBMM OCHOBAHMH, MPEMSTCTBYIOMINX
3akpbiTHi0O  Tekymiero  cdera B COOTBETCTBHH  C
3aKOHOJATeNbCcTBOM PecnyOmmku Kazaxctam wu  JloroBopom
Digital ycmyr.
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15 (om Gec) KyHHEH aclalWTBIH Mep3iMJIie MIOTTHI Kaly
Typaiibl KITMeHTTIH OTiHIII HETi3iHAe XKypri3iie.
10.3. Knuentke GipHenie AFsiMaarsl ot auibutFan Digital

kbi3MerTep  IIlapThIHBIH ~ KOJIAHBUIYBI  HICHOEpiHIC
alIbUTFaH  AFBIMJIaFbl  IIOTTHI Ka0y KaxkeT OoJyFaH
JKaFdaiaa, THUICTI AFBIMIAFrbl MIOTTHI Ka0y Typasbl

monmimzemeHi KimeHt BaHkke ochlHIAl IIOTKAa KBI3MET
KepceTy OopHBI OolipiHIIa Oepyre Tuic. Digital ker3meTTep
Mapter GotipiaIa KiueHTiH OpBIHIaMaraH HeMece THICTi
Jopekene OpbIHAAMaraH THICTI MiHmeTemesepi OommaraH
JKargaiia, coHnai-ak AFeIMIarsl IIOTTH JkKaOyra Kenepri
JKacaWThiH, oHBIH imiHge Kasakcran PecmyOnmkachHBIH
3aHHAMacblHOa  KO3AeIreH  MoH-Xaiylap  OoiMaraH
skarfaiina, bank KiveHTTIH OChIHAal OTIHIIIMEH OCHI
Kanner Tamanrapaein  10.2  TapMmarblHAa  Ke3AENTeH
TOPTINTE XoHE Mep3iMae AFBIMIAFHI IOTTHI XKababl, Oy
xkarmaiina Digital keismerrep lllapTel KanraH amibUIFaH
AFBIMJIaFBI IIOTTApFa KaTHICThI 9PEKET eTe/li

10.4. bankrig Kimuentri 6omkamapl 0y3y KyHiHe Aeiin 15
(oH Oec) KYHTI30eNiK KyHHEH KEUIKTIpMEHTIH mep3imze
xabapmap ere OTHIpBII, Digital KpI3MeTTep MIApTHIH
OpBIHAAy/aH Oip)KaKTHI COTTaH THIC TOPTIMIICH Oac TapTyFa
KYKBIFBI Oap.

10.4-1. bamk Kimentke (OHBIH aKIHOHEpIEpiHE/
KaThICYIIbLIApbIHA/ COHFBI Oeneduumapnapbina/
OacIIbIChIHA) CAaHKIMSIAP KOJIaHBUIFaH/ KOJIAAHBLTY KayIli
6onraH Karjaanaa HEeMece Knnent (oHBIH
AKIMOHEPJICPI/KAaTHICYIIBUIAPHI/ COHFBI OcHeduuuapaapsl/
0aciIbiChl)  XaJBIKAPAIbIK CAHKIUSAJIAD TOPTINTEMECIiH
OysraH xkarmaiina Digital KepI3MeTTep IapTHIH OOJDKAIBI
Oy3y kyHiHeH 15 (o ©Oec) KyHTi30Oemik KyH OypbIH
xabapmama >xibepe oTwIpbIm, Digital Ke3MeTTep MIapTHIH
OpBIHAay/aH Oip)KaKThl COTTAH THIC TOPTINTEe Oac TapTyra
KYKBUIBL.

10.5. Kipy meH xymbic ictey MHTepHEeT-0aHKHHT XKyieci
/MoOuiIbIi KOCBIMINIA apKbUIbI 1CKE achIPbLIATBIH OapiibIK
ArpIMIarel  TIOTTAp JKaObUFaH Jkarmaiina, bBaHkTiH
ANIEKTPOH/IBIK OaHKTIK KbI3METTEpJl YCHIHY OeJiriHieri
Digital kp3mMerTep MapThl OOWBIHIIA MiHAETTEMENEPi
KJIMEHTTIH KOPCETUIeH arbIMIIaFbl IIOTBHIHBIH KaObUIFaH
KyHi bBaHk KkepceTkeH OaHKTIK KbI3METTEpAl TeJiey
OOHMBIHIIA MIHOSTTEMENEPiH KOCIaFaHIa, Kipy JKOHE
OHBIMEH XyMbIc icrey MHTepHeT-0aHKMHT Xyiieci Hemece

MO6I/IJ'IB,I[i KOChIMIIIA APKbUIbl  JKY3CTe aChIpbUIFaH
arbIMJarbl INOTTAPAbIH COHFBICHI ’KaObLIFaH KYHHCH Oacran
TOKTaTblJIaJabl.

10.6. Digital xer3mertep IllapTtemn Oy3y Kimentri Hemece
baHKTiOHBIH Oy3bUIybl OpBIH aifaHra JeWiH OHbI
Oy3raH/IBIFBI YILIH XKayalKepUIIiKTeH OocaTnai bl

11. TapanTapabIH *kayankepuiiiri

11.1. bamx men Kimentr Digital kpmmerrep Iapter
OoifbIHIIa ©3 MiHAETTEMENepiH o/eii Oy3FaHIbIFbl YIIiH
JKOHE IIBIHAMBI 3aJ1all MeJILIepiH/Ie FaHa Jkayall Oeperi.
11.2. KimeHT ©31 jxacaraH MoMiNeNIep/IiH 3aHIbUIBIFbIHA,
TOJIEMHIH 3aH/IbIIBIFBI KoHe BaHK HycKayJapbIHBIH THICTI
JIopesKkelie pacimMIeIMereHi YIIiH jkayan oepeti.

11.3. Bank THicTi JIopexesne OpbIHAAMaraHAbIFBl HEMeEce
Knuentriy AfpiMgarel moT OOHBIHINA HYCKaylapblH
OpbIH/AAylaH Heri3ci3 0ac TapTkaH ymniH, bank KiHomi
Oonran skarmaiima, KnumentriH xas3bama Tajam eTyiMeH
Hyckay comaceiHelH 0,01 (Hem OytiH xy3men Oip) %
MOJIIIepiHAe aWpInnmya Teneiai. byn skarmaiima bank
onnebip kibepim anraH maiigansl KimeHTke Teseyre
MIHIETTI eMeC.

10.3. B ciiyuae HEOOXOAMMOCTH 3aKphITHS TEeKyIlero cuera,
OTKpBITOro B pamkax neWcrBusi Jlorosopa Digital ycayr, mo
koTopoMy KitmeHTy ObUI0 OTKPBITO HECKOJIBKO TeKyIux c4eToB,
3adBIICHHE O 3aKPBITHMHM COOTBETCTBYoLIEro Tekymiero cdera
JOKHO ObiTh momaHo Kimentom B bank mo  mecty
o0cmyxuBaHus Takoro cueta. baHk 3akpeiBaeT Tekymuii cueT 1mo
TakoMy 3asBieHHI0 KimeHTa B TOpAIKeE H B CPOKH,
npexycMorperHoM 1. 10.2. Hactoammx OOmMX yclIoBHH TpH
YCIOBUHM OTCYTCTBUsI y KimneHTa HEHWCHONHEHHBIX WIH
HEHAAJICKAITIM obpazom HCTIOTHEHHBIX Knunentom
COOTBETCTBYIONINX 00s3aTenbeTB 1Mo Jororopy Digital yemyr, a
TaKOKe TPH OTCYTCTBUH MHBIX 0OCTOSATENBCTB, MPEISTCTBYIOIINX
3akpbITHiO  Tekymiero cdera, B T.4. MPETyCMOTPEHHBIX
3akoHOJaTenbeTBOM Pecryonku Kasaxcran, mpu aTom JloroBop
Digital yciryr neficTByeT B OTHOLIEHUH OCTABIIMXCS OTKPBITHIMU
Texkymux cueTos.

10.4. bank wumeer mpaBo B OJHOCTOPOHHEM BHeECYyJeOHOM
HOpsiIKe OTKa3zaThesi OT ucronHeHnust Jloroopa Digital ycmyr,
yBenomuB KimeHTta B cpok He mo3aHee, 4eM 3a 15 (maTHaamars)
KaJICHIApHBIX AHEH 70 TpeIoiaraeMoi 1aTbl pacTOP>KEHNUSI.
10.4-1. bank BopaBe B OJHOCTOPOHHEM BHECYJACOHOM IOPSAKE
oTkazaTbesi oT ucronHeHust Jlorosopa Digital ycmyr B ciaydae
NPUMEHEHU/yrpo3bl  mpuMeHeHnmss k  Kimenty — (ero
aKIIMOHEepaM/yJacTHUKAaM/KOHEUHBIM Oeredpunmapam/
PYKOBOIUTENIO) caHKUui snbo Hapymenus Kiumentom (ero
AKIIMOHEPOM/Y4aCTHUKOM/KOHEUHBIM 6enedurmapom/
PYKOBOJAUTEIEM) pPEXHMa MEKAYHApPOAHBIX CAHKIHMH ITyTeM
HanpaBlIeHUs yBeAOMJICHHs 3a 15 (NMATHaAUaTh) KaJeHIapHBIX
JTHE# 10 AaThI MpenojaracMoro pacropskenus Jloroeopa Digital
YCIIYT.

10.5. B cimyuyae 3akpbiTHs BceX TEKyIIMX CUETOB, AOCTYI U
paboTa ¢ KOTOPBIMH OCYIIECTBIISAIACH MOCPENCTBOM CHCTEMBI
HHTEpHET-0aHKUHT /MOOHUIBHOTO MPHIIOKEHHUs, 00s3aTeNbCTBA
banka no [lorosopy Digital ycayr B 9acTm mpenocTaBieHHUs
OJEeKTPOHHBIX OaHKOBCKMX YCIYT IMpPEKpaIlaloTcs C JAaThl
3aKpBITUS TOCIEAHEro U3 TeKyIx c4eToB, JOCTYI U paboTa ¢
KOTOPBIMH OCYLIECTBIISIIACh MOCpeAcTBOM CHCTEMbl HHTEPHET-
GaHKMHT WnIM MOOWIBHOTO MPUIOXKEHHUS, 332 HCKIIOYCHHEM
oOs3arenscTB  KnmeHta 1o ommate OGaHKOBCKHX — YCIYT,
OKa3aHHbIX baHKOM IO 1aTy 3aKkpbITHs yKa3aHHOro Tekyiuero
cueta Knuenra.

10.6. Pacropxenue Jlorosopa Digital ycimyr He ocBoOoXmaet
Kimenra mnam BaHk OT OTBETCTBEHHOCTH 3a €ro HapyllIeHHE,
MMeEBIIEE MECTO JI0 €T0 PACTOP)KEHHMSI.

11. OrBercTBeHHOCTH CTOPOH

11.1. bank m KimeHT HecyT OTBETCTBEHHOCTH TOJBKO 3a
YMBIIUICHHOE HapyIICHHE CBOMX 00s3aTenscTB 1o Jlorosopy
Digital ycayr u ToabpK0 B pasMepe peanbHoro yuiepoa.

11.2. KnMeHT HeceT OTBETCTBEHHOCTb 32 3aKOHHOCThb
3aKIIIOYEHHBIX UM CAEJOK, 3a 3aKOHHOCTb IIaTexa U
HeHaexaniee opopMIIeHHE yKa3aHui baHky.

11.3. Bank 3a HeHaJiIexaliee BBITIOJIHEHUE 501071
HEOOOCHOBAaHHBIN OTKa3 OT MCIIOJNHEHH yka3aHuid Kimenra mo
TekymeMy cueTy mpH HaJIW4YMK BUHBI baHka MO MHCHBMEHHOMY
TpeboBanuio Kimenta omnaguBaer mrpad B pazmepe 0,01 (Homb
eTIBIX, OHa coTas) % oT cymMMsl ykasauus. [Ipu atom Bank He
00s13aH Bo3MmemaTh KiMeHTy Kakyo-au00 YIymeHHYI0 BBITOTY.
11.4. KimeHT HeceT OTBETCTBEHHOCTh Tmiepen baHkoM 3a
NIOHECEHHBIE TOCJEeIHUM YOBITKM B clyyae HapyLICHHUs
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11.4. Kare aynapsinran comanap meriane Kmuent JKammsr
tananrapasiy 3.2.14. rapmarsiH Oy3raH xarnaina, Kinuenr
BaHKTIH anjblHa COHFBICHIHBIH ILEKKEH 3ajajjapbl YIIH
Kayar Oepei.

11.5. Kmuent ocel Xannel Tanantapabig 3.1.4 TapMmarsiH
OysraH karnaiina, bank KinueHTTIH KaXeTTi KyKaTTap.sl
ycbiaranbiHa nedin KimeHnTtTiH baHkre amkan OapiibIk
AFBIMIAFBI OTTAPBIH KYPTi3yiTOKTaTa TYPYFaKYKBLITHI.
11.6. bank ocsl XXanmnel Tamanrapasie 3.3.14 TapMarsiHIa
KepceTinreH eckepryni bank amranra meiiH AFBIMIOAFrsl
moT OofipiHIIa KIIMEHTTIH MIEKKeH 3amajmapblHa jKayarl
Oepmeiimi.

11.7. BaHK yoKiIeTTi opranjapAblH LIeIiMAepi/opeKeTTepi
Herizinne, Kasakcran PemyOnukacblHBIH 3aHHaMachlHa
colikec 1iCKe achIpbulFaH AFBIMJAFbl IIOT OOWBIHIIA
orepanysUIapasl  TOKTary — JkoHe/Hemece  KIMEHTTIH
AF¥pIMIaFpl  DIOTHIHAA TYpFaH akiiara apecT caly
HOTHDKCCIHJIC KENTIPUITeH 3HsSHAAp YIIiH, COHIaii-aK
Kazakcran PecmyOmukachlHBIH 3aHHaMachlHA — COMKeC
MHKACCAJIBIK OKIM/Ep >KOHE/HEMece TeJleM TajanTaphl
HETi3iHAe VIIHON TyiaranapaelH KineHTTiH AFBIMIOAFsI
IIOTBIHAH AaKIIaHbl €CENTEH IMIBIFapy HOTHXKECIHME
KiueHnTke KenTipiireH 3usH YIIiH )Kayan OepMeii.

11.8. banx KumeHTTiH HyYcKaymapIsl/DIeKTPOHIBIK
Ky>KaTTap/bl THICTI JOpeKele paciMAeMereH jKaraalblHia
oHe baHkke Toyenai emec e3re e Karaaitnap OoMbIHIIA.
KnueHTTiH AFbIMIAFbl NIOTHI OOWBIHIIA ONEPALUSIIAP/IbI
YaKTBUIBI ©TKi30ereHi yiriH, KiHeHTKe THECi aKIIaHbI
KimeHTTiH AFBIMIaFb IIOTHIHA ayJapMaFaHbl YIIIH xKayar
Oepmeiini.

11.9. KnueHT Kara3 TachIMaJIarblliTa IITPUX-KOIBI Oap
TelleM HYCKaybIH YCHIHFaHJa, KoJ(map) MeH Mepiep (Oap
Oonca) bamkre Typran KimeHTTIH Kon(map)sl MeH
Mep(Jiep)iHiH YITiciHAE KepceTUIreH Koi(map) MeH
Mep(Jiep)re ykcac 0oJjica )oHE KOIbIH alllkaH COH BaHKTiH
YOKIUIETTI KbI3METKEPiHIH )KYMbIC TEPMUHAJIbIHA aJIbIHFaH
JIepeKTepre Kara3 TachIMaJlJlaFbIlITaFbl HYCKay JepeKTepi
coifkec KenreH jkarjaiiia, pykcaTchl3 TeyieM yIlniH baHk
Kayar OepMmeii.

11.10.  Unurepner-OankuHr  kyiecine  /MoOuibai
KOChIMIIaFa YLIIHIII TYJIFajaplblH PpYKCATChI3  Kipyi
caljlapblHaH TYBIHIAFaH 3WSH YIIH XayanKepUIUIK OCHI
pYKcaTchl3 Kipyre >koi OepreH Tapamka OaiIaHBICTBI
Knuentke Hemece bankke xykTenemi.

11.11. bank WHTEpHET *eliciHe Kipy OolipiHma KineHTke
NpoBaiiep i YCBHIHATBIH TEJICKOMMYHHKAITHSIIBIK
KBI3METTEPiHIH CarachklHa JKayar OepMeini.

11.12. bauk ocer Xammel Tamantap Herizinme 4.3.2.3
TapMarblH/Ia KOPCETUINeH eCKepTyJepli anranra JeiiH
bank KiuwentriH bBank 10Tl OOMbIHINA JKacalFaH
oTiepalnusUIapAbIH caigapiapbiHa xayarn OepMen/i.

11.13. KuuentTiyg AreiMaars! moTeiHa AJIM KaOsligaran
aKIIaHBI CETKe )KaTKbI3y 6l bank AJIM akmia kaObLTIaran
KYHHEH KeiiHri 1 (0ip) »yMbIC KYHIHEH actam Mep3imje
kewikripreni ymiH, bank KiumenTriH jxa3zbama Tamamn
eryimeH baHK aTanraH Kemmikripyre »xon OepreH akma
comachiablH 0,01 (Hen OyTiH kxy3zeH 0ip) % memmuepinae
KiueHTke TypakchI3IBIK aibIObIH Teneiai. bank omnedip
xi0epin anrad maigansl KimeHTke Toneyre MiHIETTI eMec.
11.14. baskrig KiueHTTIH moTTapslHaH Oeperiex
COMAcCBIH, OHBIH imIiHae baHK KBI3METIH Teyiey COMAaChIH
€CenTeH NIBIFApybl MYMKIH OOJMaraH jkarnaija, baHkTiH
*ka30ama Taman etyiMmeH Kiment bank TanmaOblH anFaH
KyHHEH Oactam 5 (0ec) KyMBIC KYHI iMIiHAE KeUIiKTipreH
opOip kyHi ymid KiuneHTTiH opblHIaMaraH akniajgan

Kmuentom m. 3.2.14. Hactosmux OOIMX YCIOBHH B Tpeernax
OIIMOOYHO 3a4NCIICHHBIX CYMM.

11.5. B cinyuae napymenus Knuenrtom m. 3.1.4. Hacrosmux
O6umx ycnoBuil bank BhpaBe NPHOCTAaHOBUTH BEAEHHE BCEX
Texymux cueroB Knmenrta, otkpeiTeix B banke, 7m0
npenocrabiieHns: KimeHToM HeoOX0AMMBIX JOKYMEHTOB.

11.6. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IOHECEHHbIE
Knuentom mno TekymeMy cuery A0 noaydyeHuss baHkom
yBemomJIeHHs, yKkazaHHoro B 1. 3.3.14 mHactosmmx OOmmx
YCIIOBUH.

11.7. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IPUIHHEHHEIC
Knuenty B pe3ynapTaTe MNPUOCTAHOBIICHUS OINEpaluil 1o
Texkymum cyeraM W/WIM HaJOXEHWsl apecta Ha JCHBIH,
Haxojsmuecs Ha Texymux cuerax Kimenra, ocymecTBIeHHBIX B
COOTBETCTBHH C 3aKOHOAATeNLCTBOM PecnyOnuku Kazaxcran, Ha
OCHOBaHHMHU DPEUICHUH/IEUCTBUH YIIOJHOMOYEHHBIX OPTaHOB, a
TaKke 3a YOBITKM, NpUuMHEeHHble KimeHTy B pe3synbrare
cncanus aeHer ¢ Tekymero cuera KinueHTa TpeTbuMu nuIaMu
Ha OCHOBAaHHMM WHKAaCCOBBIX PAaCIOPSDKCHUH W/MIIHM IUIATEKHBIX
TpeOOBaHMUI1 B COOTBETCTBHH C 3aKOHOJATEIECTBOM PeciyOnukn
Kazaxcrasn.

11.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE
npoBeleHue omnepauud no Tekymemy cuery Kimenra, 3a
3aquciieHne JeHer Ha Tekymuii cuer Kimenra, IpruIuTaromuxcs
Kiwmenry, B ciyyae HeHajuiexariero odgopmuenus Kirentom
YKa3aHUi/DNEKTPOHHBIX ~ JOKYMEHTOB M [0  HWHBIM
00CTOATENBCTBAM, KOTOPBIE He 3aBUCAT OT baHka.

11.9. IIpu npenocraBieHnu KIMeHTOM IIIaTEKHOTO YKa3aHUs Ha
OyMa)XHOM HOCHUTENE CO UITPUX-KOJOM B CIIyyae CXOXKECTH
nojnucy (eif) u meyatu (eciu UMeeTcs) Ha yKa3aHMM oOpas3iam
noanucH (ei) u meyaty (ecim umeetcs) Kimenra, mMeromumMces B
banke, M COOTBETCTBUS MAaHHBIX YyKa3aHUs Ha OyMa’KHOM
HOCHTEJIC [aHHBIM, TIIOJYYEHHBIM Ha pabo4mMii TepMUHAT
YIIOJIHOMOYEHHOr0 paboTHHKa baHka mocie packoIupoBaHHSA,
OTBETCTBEHHOCTh 332 HECAHKIIMOHMPOBAHHBIN IuIaTex baHk He
HEceT.

11.10. OTBeTCTBEHHOCTh 3a YIIEepO, BO3HUKILIHUKA BCJIEJICTBUE
HECAaHKIIMOHMPOBAaHHOTO JoCTyma Tperbux mun k Cucreme
HHTEepHET-0aHKUHT/MOOMIBHOMY ITPUJIOKESHUIO BO3JIaraeTcsl Ha
KnuenTa win baHk, B 3aBUCIMOCTH OT TOTO, Ha Ybel CTOpOHE
OBLT JOMYIIEH TAKONH HECAaHKITMOHUPOBAHHBINA JOCTYII.

11.11. baHk He HeceT OTBETCTBEHHOCTh 3a KauecTBO
TEJICKOMMYHHUKAIIMOHHBIX yCIIyT, TIPE0CTaBIIIEMbIX
nposaiiepom KimeHTty 1o 1octymy B ceTh HHTEPHET.

11.12. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBUS
orepanyii, cCoBepIIeHHbIX 1Mo bankoBckomy cuery Kimenra mo
nojiyueHuss baHkoM yBelnomileHWH, yKa3aHHbIX B 1. 4.3.2.3.
HacTosmux OOImMX yciIoBuii.

11.13. 3a mpocpouky baHkoM 3auuciieHUs! JIeHEr, TMPHHATHIX
AJIM, na Texymuii cuer Knmenra, cpokom Ooisiee 1(ogHOTO)
pabodero AHs, CIEAYIOUMIETO 3a JHEM MNpHUHATH jaeHer AJIM,
Bank mo mmceMeHHOMYy TpeOoBaHnio KimeHTa orutaunBaeT
HeycToiiky B pasmepe 0,01 (Homb menmslX, oxHa cotasi) % OT
CYMMBI JIEHET, 110 KOTOpoii Obuta nomyiieHa bankoM ykasaHHas
npocpouka. bank He 00s3aH Bo3Mmenats KimeHTy Kakyro-imn6o
YIYIIEHHYIO BBITOTY.

11.14. B cnyyae HEBO3MOXKHOCTH CHHUCaHUs baHKOM co c4eToB
Knuenrta cyMM 3aJ015K€HHOCTH, B TOM YHCIIE 110 OIIaTe yCIyr
Bbanka, KiimeHT 06s3yeTcs o muchbMeHHOMY TpeboBanuto banka
OCYILECTBHUTH OIUIATy HEyCTOHKH B pa3smepe 0,01 (HOIB HenbIX,
omHa coTas) % OT CyMMBI HEUCTIOJHEHHBIX JCHEKHBIX
obs3arenscTB KimmeHTa 3a Kakaplil IeHb IPOCPOYKH, B TEUCHUE
5 (msaTH) pabounx MHEH C NaThl MOydeHUs TpeOoBaHus baHka.
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MiHgeTTemenepi comachiabiH 0,01 (Honm OyTiH xy31eH Oip)
% MenIepiHae TYPAKCHI3BIK albIOBIH TOICHI.

11.15. Typaxce3ablK aiibIObIH Toney Tapanrtapabl Digital
kpi3Merrep llapThiHma Ke3menreH — MiHAeTTEMeepi
OpBIHIay/AaH OocaTnanbl.

11.16. Kmuenr Digital ke3mertep IllapTeinna ke3menrexn
CoMKeCTEeH/ipy MEH ayTeHTH(QHUKauusulay KypajjapblH
maifjanaHa  OTBHIPBIN,  ©3iHE-031  KBI3MET  KOpCeTy
KYpBUTFBICH], VIHTepHeT-OaHKMHT Jkyiieci /MoOwmibni
KOCBIMINIa apKbUIbl baHk OeiiMmienepinme oTKi3ileTiH
OapIbIK omepalsuiapra xayan oeperi.

11.17. bank KimmeHTTiH KOHTpareHTTEPiH/KbI3METKEPIIEPiH
Koca aiFaHja, OipaK oJlapMeH HICKTEIMECTCH Ke3 KeIreH
Heri3aemenep OoiibIHIIa onapra MoOwibai Kockimia, Kinr
TachIMaIarbInbl, MHTEpHET-0aHKMHT JKyleci, OippeTTik
(6ipxxonrb1)  kom, PIN-kox/DILK — kymusicesi  Typaibl
aknapar KimeHTTiH a0alCBI3ABIFBl, HEMKYPaHIIbLIBIFbI
JKOHE/HeMece MUFBUIBI  HOTIKeciHae Oenrimi  OoiraH
YIIIHII TYJIFalapIslH Ke3 KEeNTeH OpeKeTi HOTIDKECIHIEe
KineHnTke KenTipiireH 3aiai YImiH KayanTsl O0IManab!.
11.18. bank uHTEpHET, OalIIAHBIC JKENiIepi )KYMBICHIHIAFbI
ipkimictep, OHBIH imiHAe baHkke OalJIaHBICTEI eMec
cebenrTep OoifpiHma TybHIaraH koHe Kmmentriy Digital
KeMerTep mapthl OOMBIHIIA KBI3SMETTEPAl YaKbITHLIBI
anMayblHa Hemece alMayblHa oKer COKKaH
XKBIPaTy/KOJDKETIMCI3IIK YIIiH yKayanThl OOJIMai/Ibl.
11.19. bank nen KineHT eHcepiiMenTiH Kyl yKaFaaiiiapsl
camapeiHad Digital  Kpismerrep maptel  OoiibiHina
MiHJeTTeMeNep i Oy3y HOTHIKECIH/IE KeNTIpireH 3ananaap
YILIH ’kKayanTbl 0onIMaiisl.

11.20. Erep omepamusHbl, COHBIH imriHge baHKTIH
HICTMEMIICKETTEPIC AIIbUFaH KOPPECIOHCHTTIK
IIOTTapbIH Naiiianany OOMBIHIIA onepanusIapIbl Ky3ere

acelpyra KP, mier MemiekerTepliH 3aHHaMachIMEH,
XaIBIKApAIBIK  CAHKIMSJIADMEH, LIeT MEMIICKETTepIiH
COTTapbIHBIH JKoHEe 0acka K3y3ipeTTi OpraHAapbIHbIH

HICHIIMIEPIMEH THIMBIM CallblHCa, HEMECE erep orneparus
OoitpiHIIa OeHeduumap/ mNaiiga Kepyll XalblKapajbIK
CaHKLUSJIAp HeMece IIeT MEMIICKETTep CaHKIHsIaphl
KOJJIaHBUTFaH (KOJIaHBUIATBIH) TYJIFanap Ti3iMiHe KipeTiH
Tyara Oosnca, Bank KiwmeHTTiH akma aynapy Oo#bIHIIA
TalChIPMaIapbIHBIH YaKbITBIH/IA OPBIHJAIMaraHbl HeMece
ayJapbIMHBIH KEIIIKTIPUITeHi jKoHe (Hemece) aKIIaHBI
BankTiH KOppecnoHAeHT-0aHKTepi HeMece Oacka Iengan-
0OaHKTep TOKTaTKAHBI YIIIH )KayanThl OOMIIaiIbI.

11.21. Basx Kiuenrrin MoOunsai kocbkimma, CeHimul
HOMIipi KOCBUIFaH JXoHe/HeMece VHTepHeT-0aHKUHT *Kyiieci
OpHATBUIFAH MOOMJIBJII TeJeOH/IBI YIIIHII TYJIFaiapabiH
naiiiananybiHa ko Oepyi HoTikecinae KimenTke kenreHn
3ajJajJ MEH LIBIFBIHIAP JKOHE OaHKTIK KyNus kapus 0oy
JIEperi YIiH jkayanTsl O0IMaiIb.

12. backa Tajaanrap

12.1. Kiuent ArbiMuarel ot amry skoHe «Bereke Banky
AK Digital 6ankTik KbI3MeT KepceTynmiH JKaimsl
TaJanTapblHA KOCBUTY TYPajbl OTIHIIIKE KOJ KOS OTBHIPHII,
ocel JKammel Tamantap MEH oOJiaprFa KOCBHIMIATApIbIH
TapMaKTapbl OKBUIFAHBIH, JKaJIel Tananrap oFaH TYCIHIKTI
JKOHE YFBIMIBI €KEHIH pactaisl. JKammel TamanTapabiy
0apBIK KOCBIMINIAIAPHI OJIAPIBIH XKbIpaMac 0eJIiri OOk
tabbiaapl. Kmuent JKammer Tamantap OOMBIHIIA OHBIH
KOJIBIHBIH ~ JKOKTBIFBIHA ~ on  JKanmel — Tajanrapsl
aJIMaraHbIHBIH/OKBIJIMaFaHIBIFBIHBIH /TYyCiHOETeHIIrHIH /
KaObU11aHOAFaHABIFBIHBIH JOJIEII PETiHAE ciITeMe jKacayFa
KYKBLIBI eMec.

11.15. Yilata Heycroiikn He ocBoOoxkmaeT CTOpOHBI OT
UCIIOJIHEHUsT 0053aTEIbCTB, MNPEAYCMOTPEHHBIX JloroBopom
Digital ycayr.

11.16. KnmeHT HeceT OTBETCTBEHHOCTb 3a BCE OIepaluy,
NPOBOIMMBIE B MOApa3/eNeHusX baHka, depe3 ycCTpoicTBa
camoobciyxuBanusi, CrucreMy HHTepHET-0aHKMHT /MoOuIbHOE
MPWIOKEHUE C HCTIOJIB30BaHUEM ITPEAYCMOTPEHHbIX JloroBopom
Digital yciyr cpenct ero naeHTU(GHUKAINH U ayTeHTUQUKAIIAN.
11.17. baHK He HECEeT OTBETCTBEHHOCTH 32 YOBITKH, TIOHECCHHBIE
Knmertom B pesymerate mMOOBIX OEHCTBHUN TpPETHUX JIHII,
BKJIIOYast, HO HE OTPaHMYMBAsACh KOHTPAreHTaMu/pabOTHUKaMHU
Kimenrta, KOTOPBIM 1O JTIOOBIM OCHOBAHMSAM CTAIH JOCTYITHBI
MoobunsHoe mnpunoxenue, Hocurens ximoua, Cucrema
WUHTEpHET-0aHKMHT, OJHOPa30BbIA (€AMHOBPEMEHHBIN) KOJ,
nndopmanus o PIN-koxe/mapone ot DI, ecnmm sto crano
BO3MOJKHBIM I10 HEOCTOPOKHOCTH, HEOPEIKHOCTH /U YMBICITY
Knuenra.

11.18. bank He HeceT OTBETCTBCHHOCTh 3a cOOM B pabore
WHTEPHETa, CETEH CBA3M, B T.4. OTKIIOYCHHE/HENOCTYITHOCTb,
BO3HHUKIIINE [0 HE3aBHCAMNM 0T baHKka IpHYMHAM U OBJIEKIIHE
3a coOOH HECBOCBPEMEHHOE MOIYyYCHHE WM HENOIydeHHe
Knuentom yeayr mo Jlorosopy Digital yemyr.

11.19. bank n KnneHT He HECYT OTBETCTBEHHOCTh 3a YOBITKH,
NPUYMHEHHBIE B pE3ynbTaTe HapyIIeHUs O0s3aTEeNIbCTB IO
Jorosopy Digital ycnyr, BeaeacTBie ACHCTBUS 00CTOSTEIBCTB
HENPEOAOIUMON CUJIBL.

11.20. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
UCTIONHEHNE ykazaHuid KimeHta 1o mepeBomy IeHEr W/Wiu
3a7epKKy TepeBoja M (W) 3aMOpa’kKHBaHHE JICHET OaHKaMMH-
KOppEeCIoHeHTaMN baHKa 1 WHBIMM OaHKaMH - TOCPEAHUKAMH,
€CII  OCYIIECTBJIICHHE OMNepanuy, B TOM YHCJIE IO
HCTIONIb30BAaHHUIO KOPPECHOHAEGHTCKUX c4eTOB baHka, OTKPBITBIX
B HMHOCTPaHHBIX TOCYJapcTBaX, 3alpelIeHO OTPaHWYCHUSIMHU,
YCTaHOBJICHHBIMU 3aKOHOJATCIBCTBOM PK nun HMHOCTPAaHHBIX
roCyJapCcTB, MEXKIYHAPOIHBIMUA CAaHKLIMAMU, PELICHUIMHU CYI0B
U JPYTUX KOMIIETEHTHBIX OPraHOB MHOCTPAHHBIX T'OCYAApCTB,
Wik eciid OeHe(UIIMapoOM/BBITOIONPHOOPETATEIIEM OIEPAIHH
ABJIACTCA JIMIIO, BKIIFOUCHHOC B NEPEUYCHL JIWI[, B OTHOLICHUU
KOTOPBIX  IIPUMEHEHBl  (MPUMEHSIOTCS)  MEXAYHapOIHBIE
CaHKIUH WM CAaHKIINM MHOCTPAHHBIX TOCY/IApCTB.

11.21. baHk He HecCeT OTBETCTBEHHOCTh 3a YIIepO, YOBITKH
Kinmenra n dakr pasriamenns 0aHKOBCKOI TalHBI, BOSHUKIIINE
BCJIC/ICTBHE JI0ITycka KIIMEeHTOM TpeThUX JINI] K HCIIOJIb30BAHUIO
MOOMIBHOTO TenedoHa, Ha KOTOPOM ycTaHOBJIEHO MoOmibHOe
npuioxenue, JlopepeHHOT0 HOMepa u/mwin CHCTEeMBI HHTEPHET-
OaHKUHT.

12. Ilpouue ycaoBus

12.1. Kimment, noanuceiBast 3asBiIeHUE 00 OTKPBITUH TEKYIIETO
cdyera W mpucoenquHeHHd K OONMM YCIOBUSM OaHKOBCKOTO
obocyxuBanust Digital B AO «Bereke Banky», nmoareepknaer,
YTO MyHKTHI HacTOSsmuX OOLMX YCAOBUI U MPHIIOKEHUIA K HUM
UM npouuTansl, OOIIHEe YCIOBUS €My IMOHSATHBI W sICHBI. Bce
npuwioxkeHust K OOIIMM YCIIOBHUSIM SIBJISIFOTCS MX HEOTHEMJIEMOI
yacThto. KIIMEHT He BIpaBe CChUIATHCS HA OTCYTCTBUE €ro
noanucu Ha OOIINX YCIOBHUSAX KaK Ha JJOKA3aTelIbCTBO TOTO, YTO
Oo6mue yCIIOBUS HE ObUTH UM
MOJTY4EeHBI/TIPOYNTAHBI/TIOHSTHI/ TIPUHSTHI.

12.2. O0mue ycioBus pa3MeNaioTcst Ha MHTepHeT-caliTe baHka.
bank BrpaBe m3MeHATh OOmUE YCIOBUS IyTEM pa3MENICHUS
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12.2.  Xanmer Ttamantap bBaHKTIH WHTEpHET-CaWTHIHIA
opHayacThIpsUIabl. baHk esreprinren JKammsl TaxanTap st
www.berekebank.kz Baukrig, HWHTCPHET-CAlThIH A
OpHaJAcThIpy apKpuIbl JKaiumel TananTapiIsl e3repryre
Kykbutbl. Kiment JKanmbl TananrapiplH e3repictepiMeH
KemicriereH okarmaina, Kaszakcran PecrmyGiukachiHBIH
3aHHAMACHIHIA Ke3jelreH, bankke xabOapimama xidepe
OTBIPHII, aFBIMIAFHI MIOTTHI XKa0yFa MYMKIHIIK OepMeiTiH
Herimep OommaraH karmaiima, Kumwmenrtrig Digital
KBI3METTEp KOpCceTy IapThiH Oy3yFa KYKBIFBI Oap.
KrnmeHTke XoHE OJ1 anaThlH KbI3METKE OCBIHIAW KBI3METTI
ay coTiHAe KoJmaHbICTarsl Digital KeI3MeTTep MmapThIHBIH
Tananrtapel KoijgaHeiagsl. Knnent BaHKTiH HMHTEpHeT-
caliThlHIA OpHanacTelppuraH JKanmel — Tamanrapiarsl
e3repicrepai 3 OeriHIle OakpUlayFa JKOHE OJIApMEH
TaHbICyFa MiH/IETTI.

Kazakcran PecnyOiMKachIHBIH 3aHHaMachlHAA OCHI
Kasmmbr Tajlanrapra e3repTyJep XKoHe/HeMece
TONBIKTEIPYJIAp €HTI3y/li Tajalm eTeTiH e3repTyiep OoiFaH
Karnaiina, OKammel  TamamTapra  OCBl  TapMakIieH
OCNTIICHTeH  TOPTINKE  COWKeC  e3repTyliep  MeH
TOJBIKTBIpYap eHrizinrenre neiin Tapantap Kasaxcran
PecnyOnmkacel  3aHHaMAachIHBIH ~ THICTI  KaFMIAJIapbIH
0acIIBIIBIKKA aTabl.

12.3. Digital kei3mettep lllapTeinna perrenmerex bank nexn
KnueHTTiH apachkiHa peTTeaMereH Katbinactap Kaszakcran
PecnyGnnkachbIHbIH 3aHHAMACBIMEH PETTENE/I].

12.4. Erep ocel JKanmel TaJanTapAblH KaFuJalapbIHBIH
KalchIOipi e3repeTiH 0Oojica HEMece 3aHChI3, JKapaMChI3
HEeMece COT KOpFaybIH MainananoanTein 6osica, Oyt YKamsr
TaJllanTapAblH KalFaH KarWAaJapbIHBIH IIBIHANBUIBIFbIHA
KaTBICTBI OOIMaNabI.

12.5. TapanTap ocsl JKanmel TamanTapAblH TiLTl PETiHAEC
MEMJICKETTIK JXQHE OpBIC TIIJNEepiH TaHAansl. Tapamrap
JKaunrer Tamanrap sy TUTAEP] oJlapFa TOMBIK TYCIHIKTI )KOHE
JKanmbl TanantapblH MarblHACI MEH MOHI XKaJIlbl )KOHE
OHBIH OeJiMJIEpiH jKeKe ajJFaHga TOJBIK TYCIHIKTI Jem
MoaJiMJIeH Il. Op TYpJli OKbUIFaH (Kapama KaWlllbl OKbIIFaH)
»arnaiina, Tapanrtap opbic TUTIHIET] MOTIH/I OaCIIBUIBIKKA
aasibl.

12.6. ArpiMaarbl 1IOT OOMBIHINA KIPIC JKOHE UIBIFBIC
orepanysUIapbl Typaibl akKmapar ajiy YIIH KJIHSHTKE
BankTiH TapudrepiHe coiikec arbIMIAFbl IIOT OOWBIHIIA
aKIa KO3FalbICHl Typaibl XabapiamMa KbI3METI KIHEHTTIH
THICTI  OTIHINIIHAE KepceTimreH MoOWIbIl TenedoH
HOMipiHe KoHe (HeMmece) KIMEHTTIH 3JICKTPOHIBIK
MOIITaChIHBIH MEKEH)KaibIHA KOCBUTYBl MYMKIH.

KiineHTTIH arbIMIIaFbl HIOTHI OOMBIHINA KipiC JKOHE LIBIFBIC
orepanysuIapbl Typajbl akmnapaTr ornepaTopiapiblH OaHK
KJIMEHTTepl aKNapaThIHBIH KYNUSUIBLIBIFBl  TaJIANTAPbIH
CakTayblH Ke3JelTiH, BaHKmeH KekenereH KemiciMaep
menOepinae  Kazakcran  PecnyOnuMKachlHBIH — YSJIBI
OaiinaHpIC omepaTopiapbl YCHIHATBIH TEIEKOMMYHHUKAIWS
JKEJIJIepl  apKbUIBl BJIEKTPOHJBIK IIOINTa MEKEH)KaibIHA
xabapiama koHe (Hemece) SMS-xabapnama TypiHIe
Oepineni.

BaHk KJIMEHTTIH OTIHINIIHIE KOPCETUITeH MOOWIBII
TeneOHbIHA arbIMJIaFbl MIOT OOMBIHINA aKiia KO3FaJIbIChI
Typayiel XabapiiaMaHbIH YaKTBUIBI JKETKi31IMEereHi YIIiH,
Ka3zakcran PecnyGnmnkachIHBIH YsIIbl OaiiaHbIC
onepaTopiapblHbIH SMS-xabapiaMaHsI KETKIZY 1
THICIHIIIE KAMTaMackI3 eTIey cebenTepi OOHBIHIIA KayalThl
6omMaiiabL.

12.7. Tapantap  Oip-Oipine  xabapmamanap  MeH
SCKepTyJiepAi MBIHAHAW TOCUIIEpMEH XKiOepei, COHBIH

n3MeHeHHbIX OOmMX YCIOBHMH Ha WHTepHeT-caiiTe banka
www.berekebank.kz. B cayuae Hecormacus Kiumenta c
n3MeHeHusiMu  OOmmx  ycnosuit  KimeHnt wumeer mpaBo
pactopruyts [loroBop Digital yciyr, npu yclIoBUH OTCYTCTBHA
OCHOBaHUH, MIPESyCMOTPEHHBIX 3aKOHOJATeIbCTBOM
Pecniy6nmkn KazaxcraH He MO3BOJISIIOIIMX 3aKPBITh TEKYLIMH
cyeT, HampaBuB yBenomieHue banky. Ha Kiumenra n
MOTy4aeMyI0 UM YCJIYTy paclpoCcTpaHsoTcs yciaosus Jlorosopa
Digital ycmyr, neWcTByromie Ha MOMEHT IIONyYEHHUS TaKOH
ycayrn. KnmeHT 00s3aH caMOCTOSITENPHO KOHTPONMPOBATH U
03HAaKaMJIUBATHCSI C UI3MEHEHUSIMH B OOIIIX yCIOBHIX, KOTOPBIE
pa3MelarTcs Ha HHTepHeT-caiTe baHka.

B ciydae m3meHeHuii B 3akoHonarenbcTBEe PecryOnuku
Kazaxctan, TpeOylommx BHECEHHMS WM3MEHEHWH  W/WIn
JononHeHnd B OOIIMe ycloBuUs, O BHECEHHS W3MEHEHHH U
JononHeHnd B OOLIMe yCIOBUS B COOTBETCTBUH C IOPSAKOM,
YCTaHOBJICHHBIM HACTOSIIUM ITyHKTOM, CropoHbl
PYKOBOJICTBYIOTCS COOTBETCTBYIOIUMHU MOJIOKEHUSAMU
3aKoHOaTenscTBa PecmyOnmku Kasaxcran.

12.3.  OrtHowenuss Mexay bankom wu  Kiumentom, He
yperynupoBanHsle JloroBopom Digital ycmyr, perynmpyrotcs
3aKoHOJaTeNnbCcTBOM PecmyOnmkn Kazaxcras.

12.4. B cmy4yae ecnm Kakoe-THOO M3 IMOJOXXCHHH HACTOSIINX
OOmux ycnoBWH SBISETCS WIM CTaHOBUTCS HE3aKOHHBIM,
He/IeHCTBUTENBHBIM WJIH He TOJIb3YIOIMMCS Cy1eOHO0 3aInTOH,
9TO HE 3aTParuBacT AEHCTBUTEIbHOCTb OCTAIbHBIX IIOJOKEHUN
OO6uux yciaoBuil.

12.5. SI3pikom Hactosimmx OOImux ycnoBuit CTOPOHBI BBIOpaH
TOCYJapCTBEHHBIH U pycCKU A3bIKHM. CTOPOHBI 3asBIISAIOT, YTO
s3bIKH OOLINX yCIOBUH MMM IOJIHOCTBIO IOHATHI, CMBICI U
3HaueHHe Kak OOUINX yCIOBHUIl B IIEJIOM, TaK M OTAEIBHBIX €ro
yacTe IMOJHOCTBIO SCHBI. IIpH BO3HUKHOBEHHH DPa3HOUYTECHUH
(mpotuBopeunit) CTOpOHBI PYKOBOACTBYIOTCS TEKCTOM Ha
PYCCKOM SI3BIKE.

12.6. Ins momyueHust ”HGOPMAIHH O TIPUXOTHBIX H PACXOTHBIX
omeparusix no Tekymemy cuery Knmenry corsacHo Tapudam
banka MoxeT OBITHP MOJKIIOUYEHA YCIyra YBEJOMJICHHS O
JIBIDKEHUH JeHer mo TexymieMy cdeTy Ha HOMep MOOMIBHOIO
teneona W (WaM) aapec IJIEKTPOHHOW mouThl KitneHTa,
yKa3aHHBIC B COOTBETCTBYIOIEM 3asiBiieHNH KineHra.
Wudopmanus 0 TPUXOAHBIX M PACXOAHBIX OINEpalusix IO
Texymemy cuery Knmenra mepemaercs B BuIe cOOOIIEHHS Ha
aapec  AyekTpoHHOW moutel u  (wnm) SMS-coobieHus
MIOCPE/ICTBOM CETeH TEeNeKOMMYHHKAIMH, MPEeI0CTaBIsSEeMbIX
orepaTopamMu coToBOH cBsi3u PecryOmmku Kaszaxcran B pamkax
OTAETBHBIX comameHnid ¢ baHkoMm, mnpegycMaTpUBaronux
co0JII0/IeHNe OTepaTopaMyu TPeOOBaHMH KOHGHICHINAIBHOCTH
napopmanuu Kinnenros banka.

Bank He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOCTHh
JIOCTaBKU YBEIOMIICHUS O JIBH)KEHUH JICHET 10 TeKyIeMy cueTy
Ha MOOWJIBHBIN TeseoH, yKa3aHHBIN B 3asBieHnn Kinenta, mo
MpUYMHAM HEHaJJIekaniero oOecrnedeHus jaocTaBku SMS-
YBEJOMJICHHSI ~ OIlEpaTopaMH COTOBOH cBs3u PecmyOnuku
Ka3zaxcran.

12.7. CTOpOHBI HamNpaBiSIOT YBEIOMIICHUS M M3BELICHUS IpYT
JIpyry  CIeAyIOIMMH  croco0aMu,  BKJIIOYas, HO  HeE
OTpaHMYMBASICh: TIOYTOBBIN a/Ipec, ajipeca AIEKTPOHHON ITOUTHI,
Cucrema wuHTepHET-O0aHKMHT/MOOMIBHOE mpHUIOKeHHe (TIpH
MOKITFOYEHIH Kinenra K Cucteme HWHTEpHET-
6aHkuHT/MOOWIEHOMY TIpHiIOKeHH0). Dopmar, BUI U CIOCO6
HanpaBieHus: KnneHTy yBenoMieHHs ompenessiorcss baHkom
camocrositesnbHo. Hacrosmum Knunentr npenocrasisier banky
corimacme Ha TpepocTaBieHne bamkom wuH(opMammm B
COOTBETCTBHHM C HACTOSIIUM IIyHKTOM OOmMX YCIOBUH W
TOATBEPXK/IAET, YTO OCO3HAET PUCK HECAaHKIMOHHUPOBAHHOTO
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imrige, Oipak oJlapMeH IIEKTEIMEH: MoITa MEKSHKANBI,
JJIEKTPOHABIK IOIITa MEKEHXainapsl, HTepHeT-0aHKHHT
xyheci/ Moonnbai xoceimina (Kinuent MaTepHeT-0aHKUHT
xKylecine/  MoOMIbII KOCHIMIIAara KOCBUIFaH Ke3Je).
Knuentke xabapnama QopmareiH, TYpiH OHBI XiOepy
TociniH bauk e3i Oenrineiini. Ocbl apkputsl Kinent bankke
Bankrin JKanmel TamanTapIslH OChl TapMarblHA COHKec
akmapaTTel OepyiHe KemiciMiH Oeperi xoHe baHK amibIk
OaiimaHpIC apHAJNApbl apKBUIBI JKIOEPETIH aKmapaTThl
YIIiHII TYJIFaapablH PYKCaTChI3 aly KayIliH TYCiHETiHIH
pacTaiiibl )KoHE OCBIH/IAM ToyeKem i ©31He KaObUIIai IbL.
BaHKTiK KYNUSHBI KYpaWTBIH MOIIIMETTEpIICH TYPMaTHIH
xabapnamanapael bank https://berekebank.kz mekenxaiibn
OolibiHIIa BaHKTIH HMHTCPHET-CAWTHIHAA KOHE bBaHKTIH
Kanaybl  OoiipiHmIa  BaHKTIH  pecMu  calTTapbiHzaa
JKapusIanpl.

Ocbl TapMakKka colikec baHk sxibepren xabapiamaHsl KeJeci
arnaiina Kinvent anran OoJbin ecenTeneni:

1) xomma-Kon (KETKi3yIIiMeH) XiOepinreH Kes3ne - THICTi
OenriciMeH aNbIHFaH KYHi;

2) TamcHIpBIC XaTHEH XiOepireH Ke3ne — JKiOepreHHEeH
Keilin 4 (TepriHmi) KyHTiI30emik KyHI (kibepreH kes3ze
TIOIITa YHBIMEI OSpTeH KY)KaTThIH KYHi OOMBIHIIA);

3) SMS-xabapnamansl xkibepre Ke3ze — xKidepiireH KyHi,
4) DSNeKTPOHIBIK TIOIITa apKbUIBI JKIOEpPreH ke3je —
*Ki0epiireH KyHi;

5) WutepHer-0aHKUHT  Kyieci/Moowuibai
apKBUIBI JKIOEpreH Ke3/ie — )KiOepireH KyHi.
Ocbl TapMmakka coiikec KimeHrt xibepren xabapiamaHbl
Keneci skaraiina bank anran Oonbln ecenTenesi:

1) xomma-Kon (KETKi3yIIiMeH) kiOepiiareH Kes3ne - THICTi
OenriciMeH anbIHFaH KYHi;

2) TamnchIpBIC XaTHeH XKiOepinreH ke3ae — JKiOepreHHeH
Keflin 4 (TepriHmI) KyHTi30emik KyHI (kibepreH kes3ze
TOIITA YHBIMBI OepreH KY)KaTThIH KYHi OOMBIHIIA);

3) ONeKTpOHABIK TMOIITa apKbUIBI >kKibepreH ke3je —
KiOepiireH KyHi;

4) WurepHer-0aHkuHr Kyieci/MoOmibai
apKbLUIbI JKIOEpreH Ke3/ie — )KiOepireH KyHi.
12.8.  Digital kpI3MeTTEp KOpCETy MIAPTHIH Kacacy,
OpbIHIAY, ©3repTy JkoHe Oy3y Ke3iHme Tapanrap
KOJITAHBICTAFbl 3aHHaMaaa '"chIOaiiac >KeMKOPIBIK' Jerr
KIKTENETIH  OpeKeTTepAl, COHJal-aK  KOJJAAHBICTAFbI
3aHHAMaHBIH, CBIOANMIAC >KEMKOPJBIKKA KapChl iC-KUMBLI
CallaChIHIAFbl XaJbIKAPAJIBIK KYKBIKTBIH KOJJIaHBUIATHIH
HOPMaJIapbIHBIH TAJIANTAPBIH OY3aThIH ©3re JIe 9peKeTTepIi
(opekeTci3mikTi) jKy3ere acrlpMay MiHICTTEMECIH ©3iHe
KaObL11ai1 b1

12.9. Tapamn ocer XKanmsl TanantapabiH 12.8-TapMarbIHBIH
KaHaai 1a 0ip epexeniepin Oy3y OpbIH alifibl HEMECE OPbIH
aysl MYMKIH JIell KYMOHAaHFaH jKaraaiaa, colikec Tapam
a30ala HpICAHAa OJ XOHiHJe ochl TapanTsl xadapaap
eryre wmiHgerreHeni. Ocer XKanmer TamantapaeH 12.8-
TapMarblHBIH KaHJai na Oip epexenepiH Oy3y Typaisl
xabapilaMaHbl ajFaH Tapan xabapiiaMaHbl KapacThIpyFa
JKOHe jka30ara xabapiamaHbl aFaH KYHHEH Oactan 15 (oH
0ec) KYHTI30eJIiK KYH iIIiH/Ie OHBI KapacThIpy KOHIH/IE 03T
Tapanka xabapiayra MiHIETTi.

KOCBIMIIIA

KOCBhIMIIIA

13. BankTiH AepekTeMeJiepi

«Bereke Bank» AK
Kazakcran PecmyOmmkacel, Anmarel k., 050059, On -
®dapabu nanrsuisl, 13/1 yid

MONyYCHHSI TPETPUMHM JIMIAMH HWHGOPMAIWHK, HANpaBIsSEMOH
baHKOM 110 OTKpBITBIM KaHajlaM CBSI3H, M NPHUHUMAaET Ha ceOs
TaKOM pUCK.

VBenomieHus, He COJepXKallhie CBEICHHS, COCTaBIISIONIUE
0aHKOBCKYIO TaiiHy, pa3MmenialoTcsi baHkoM Ha MHTEpHeET-caiiTe
Banka mo agpecy https://berekebank.kz u mo ycmorpenuto banka
Ha ouIMaNbHBIX cTpaHulax baxka.

VYBenomieHue, HaIpaBIeHHOE baHKOM B COOTBETCTBUH C
HACTOSIIIUM ITyHKTOM, CUNTAETCS MOIy4eHHBIM KitnenTom:

1) mpu oTmpaBKe HAPOUHBIM (KyphepOM) — B JICHB ITOTyUSHHS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTHpaBKe 3aKa3HBIM NHCHMOM — Ha 4 (4eTBepTHIN)
KaJeHJapHBI JEeHb IOCle OTHpaBKU (IO JaTe JOKyMEHTa,
BBIJJAHHOTO ITOYTOBOI OpraHu3anueil pu OTIpaBKe);

3) npu otnpaBke SMS-coo01IeHNS — B JICHb OTIPABKH;

4) mpu oTHpaBKe AIEKTPOHHOI MOUTON — B ICHb OTIPABKH;

5) mpu otmpaBke mocpenctBoM CHCTEMbl HWHTEpHET-OaHKHHT
/MOOHIIBHOTO IPUIIOKEHHSI — B ICHb OTIPABKH.

VYBenomnenue, HamnpaBieHHOe KIHMEHTOM B COOTBETCTBHH C
HACTOSIIIIUM ITyHKTOM, CUNTAETCS OTy4YCHHBIM bankoM:

1) mpu oTnpaBke HAPOUHBIM (KypbEpOM) — B JICHb TTOJIyUECHUS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTHpaBKe 3aKa3HBIM NHUCHMOM — Ha 4 (JYETBEPTHIN)
KaJICHIApHBIH JeHb IIOCIEe OTHpaBKH (IO JaTe IOKyMEHTa,
BBIJIAHHOTO TIOYTOBOM OpTraHu3aliel Ipu OTIPaBKe);

3) npu OTHpaBKE CKTPOHHON MOYTOH — B ICHb OTIPABKH;

4) npu ornpaBke mnocpencTBoM CHcTeMBl HHTEpPHET-OaHKUHT
/MOOHIIBHOTO TIPUIIOKEHHSI — B JIEHb OTIPABKH.

12.8. TIlpum 3aKIOYCHUHW, HWCIOJIHCHUH, W3MCHCHUU |
pacropsxenun JloroBopa Digital yciryr CTOpOHBI IPHHUMAIOT Ha
ce0s  00A3aTenbCTBO ~ HE  OCYWIECTBISITH  JCHCTBHH,
KBaTN(UIUPYEMBIX TPUMEHUMBIM 3aKOHOJATEIbCTBOM Kak
«KOppYNuusi», a TakKe WHBIX JeiicTBui (Oe3neicTBus),
HapyIIalomuX TpeOOBaHUS NPUMEHHMOTO 3aKOHOJATENILCTBA,
NPUMEHUMBIX HOPM MEXIyHapoOJHOTO TpaBa B 00JacTu
MIPOTUBOAEHUCTBHS KOPPYILIUH.

12.9. B cayuae Bo3HHMKHOBeHHs y CTOpPOHBI MOIO3PEHHMA, YTO
MPOM30LUI0 WJIN MOXET HPOM30HTH HApyIIEHHE KaKUX-JIHOO
nonoxxeHndt 1. 12.8.  Hacrosmmx ~OOmWMX  yCJIOBHI,
cooTBercTBytomas CTOpoHa 00s3yeTcs YBEIOMHUTH 00 3TOM
npyryto CropoHy B nucbMeHHO# popme. CTOpoHa, NOTydHBIIast
YBEIOMIICHHS O HAPYIICHWH KaKUX-THOO mMojoxeHnd m. 12.8.
Hacrosmux  OOmmx  ycinoBuif, o00s3aHa  PaccMOTPETh
YBEJJOMJICHHE U COOOIIUTH Apyroit CTOpOHE 0 €ro paccMOTPEHUH
B TeueHwe 15 (mATHAagUATH) KaJeHAAPHBIX JHEH C JaThl
MOJTYYCHHS IMCbMEHHOTO YBEIOMIICHNSI.

13. PexBu3uthl banka

AO «Bereke Bank»
Pecriyonmuka Kazaxcran, r. Ammater, 050059, npocmekt Aub-
®dapabdu, mom13/1
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Kazakcran PecryOmikachIHbIH ¥ IITTBIK

GackapMachIHIaFrbl (KIITKB)
KZ82125KZT1001300306, BCK BRKEKZKA,
BCH 930740000137

Bankinig

MOHECTapPJIbI OorepanusiapblH CCCIIKE any

Kop.moTtst

Kop.cuer KZ82125KZT1001300306. xox 125 B Ympasnenuu
yueta MoHeTapHbIx onepanuii (OOKCIT) Haumonansuoro banka
Pecniyonuku Kazaxcran, BUK BRKEKZKA,

BIH 930740000137
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«Bereke Banky AK-0a Digital 6ankmik Kpizmem kopcemyoiy

JKannvl mananmapoeina (3a40bl myneanap, dcexe KaCinkepiep, jcexeuie Homapuycmap,
a0BoKAmMmMap, dHceke Com OpulHOAYUbLIAPLL MEH KaCiOUu Meouamopnap yuin)

Nel Kocvimuwa/IlIpunoscenue Nel

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

KinT Tacymsinsl, kipy aTbiH, PIN-koaTHI, 6ip2K0IFBI KOATAP TeHEPATOPBIH
TanceIpy-Ka0bL1Aay aKTi
(bankmin KO 6onvin maodviimaiimoin Kyananovipyuwisl opmansi wivizap2an mipkey Kyanizin naioananzan Kezoe)
HeMece Oip peTTik Ko reHepatopbin (bank wibizapzan mipkey Kyanizin naiidananzan kesoe)!

AKT npuema — nepenadn
HOCHTEIS Kifo4a, BXxoaHoro nmeHH, PIN-kona, renepaTopa 0JJHOPa30BBIX KOIOB
(npu ucnonvzosanuu Pecucmpayuontozo céudemenscmed, GolnyujeHHo20 Y00Cnosepsiouum yenmpom,
He senstowumcs Y1 banka) Wik TeHepaTopa 0AHOPA30BbIX KOJIOB
(npu ucnonvzosanuu Pecucmpayuonnozo ceudemenscmea, vinyujenno2o bankom)

T. « » 20 x/r.

KinT raceimangarsimthl (eToken), kipeTin aTbl 6ap xonBepT, PIN-koa, 6ip peTTik KoaTap reneparopsl (KameTiHiH acTbIH
cb3y) Oepinai/)/ Hocurens kimova (eToken), koHBepT ¢ BXOoAHBIM HMeHeM, PIN-kox, reHeparop oJHOPa30BBIX KOJOB (HYXHOE
HOTYEPKHYTH) TIepeaaHbl

(AnymbIHbIH aThI-3k0Hi/ @.1.0. nonyyarers)

PIN-kox — 1234567890

KiuentTin kint taceimangarsithbl (eToken), kipetin aTbl 6ap koHBepTTi, PIN-KOATBI, 0ip peTTiK KOATAp reHepaToOpbIH
(Ka:KeTiHiH acTHIH ChI3Y) aIFaH yaKijerrti Tyiracel/ YiomHoMmouenHoe o KiueHra, monmydusiiee Hocurenb kiroda (eToken),
KOHBEPT ¢ BXOAHBIM nMeHeM, PIN-kox, reHepaTop 0THOpa30BBIX KOJOB (HY>KHOE MTOTYEPKHYTH)

(cenimxaTt/noBepeHHOCTE Ne oT «__ » _ _xJ/r)

(T.A.9./[®.11.0.) (KOJIBI/TIOITHCE)

Kint taceimangarsiuthl (eToken), kipetin atbl 6ap koHBepTTi, PIN-KOATHI, Oip peTTiKk KOATAp reHepaTophiH (Ka:KeTiHiH
acTbiH cbi3y) 6epren Bank Kbi3merkepi/ Paborauk Banka, mepenaBumii Hocutens kimoda (eToken), KOHBEPT ¢ BXOIHBIM HMEHEM,
PIN-konx, reHepaTop 0HOPa30BEIX KOJOB (HY)KHOE MOAYEPKHYTH)

(T.A.9.//D.1N.0.) (KOJIBI/TIOIITHCH)

Bepiaren kyHi, yakpiTbl//laTa, Bpems nepenadn: « » JK/T. (caF./yac, MuH.)
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«Bereke Bank» AK-0a Digital 6anxmik Kpizmem kopcemyoiy

JKannvl mananmapoeina (3a40bl myneanap, dcexe KaCinkepiep, jcexeuie Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)

Ne2 Kocvimwa/Ilpunosicenue Ne2

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

HNHTepHeT-0aHKHUHT Kyiiecinae /MoOUIbAI KOCHIMIIAAFbI IIpaBuia
Kayincisaik ;kymblic :koHe Bank Kimentrepine apuanran eToken, 0e3onacHoii padotTsl B CucreMe MHTepHeT-0aHKHMHT/MOOHILHOM
Kynusicesaepai, PIN koarsl cakray NPUJIOKEHHHU
Epexenepi u xpanenus eToken, napoaeii, PIN kona nist Knuenros banka

1. Unrepuer-0ankuHr xyiecinae/ Mobunbai KockiMmana xKayincisgik | 1. s obecrieueHust Ge3onacHoit paborel CHCTEMBI MHTEPHET-OAHKHHT,

JKYMBICTBI KAMTaMaChI3 €Ty YIIiH YChIHAMBI3: MOGMIBHOTO MPHUIIOKEHHS PEKOMEH/YEM:

1)  aii caiibin, UHTepHeT-0aHKuHT Kyiiecine, MoOwmibai KocsiMimara | 1)  exXeMecsSYHO H3MEHSTH I1apoiib, HCIONIb3yeMblil ipy Bxoxe B Cucremy
KOCBLTy Ke3iH/le KOJIIaHbUIAThIH KYIIHCO3/li 63repTy; HHTEPHET-0aHKUHT, MOOMIEHOE IPHIIOKEHHUE;

2) opkamaH e3eKTi Jepekrep 0Oasacel 0ap BHpYCKa Kapcel | 2) Bcerja HCIOJNB30BaTh AHTUBUPYCHBIE MPOrPAMMbI C aKTyalbHBIMH
GarapiaamManap/sl aiiganaHy; 6a3amu TaHHBIX;

3) KommbioTepre KOCBUIAThIH GapiibIK nepexrep | 3) BBINONHSTH AHTHBHPYCHYIO IIPOBEPKY BCEX MOJKIIOYAEMBIX K
TachIMaJIAayIbiapasl (0.i. JAMCKET, JHUCKTEp) ONapAbl Maiianany | KOMIBIOTEPY HOCHTENEH JaHHbIX epe]] HX HCIOIb30BaHUEM (B T.4. AUCKET,
QIIIBIH/IA BUPYCKA KapCBI TEKCEPY XKYPrizy; JIMICKOB);

4) WwurepHer-6aHkuHr Kyiecinzeri /MoOuibai  KochiMianarsl | 4) mocie 3aBeplieHds Kaxaoi ceccur paborel B CHCTEME HHTEPHET-
JKYMBICTBIH 9P CECCHSACHI asiKTalFaH COH MiHzerti Typae VHTepHer- | OankuHr, MOOHIBHOM HPHUIIOKEHUH 0053aTEIbHO KOPPEKTHO BBIXOAUTD U3
OaHKMHT JKyiecinme /MoOMIBIl KOCBIMINANAH OyphIc MIBIFYy KaxeT | CHcTeMbl HHTepHET-OaHKMHT, MOOWIBHOTO NPHIOKEHUS (HE0OXOAUMO
(sxyMbIcThI «ILIBIFY» MEHIO1 apKBLIbI KTy KaXKeT); 3aBeplIaTh paboTy uepes MeHIo «Bbixony);

5) KochIMIIaHbI YHeMi TeieOH KYPBUIFBICBIHBIH pecMH AyKeHi | 5) Bcerna OGHOBIATH HPUIOXKEHHE 4Yepe3 OQULMATIbHBIE Mara3vHbI
apKBUIBI J)KaHAPTHIN OThIPY (App Store, AppGallery, Play Market); TeneponHoro ycrpoiictsa (App Store, AppGallery, Play Market);

6) kyieni Typae (KyHAETIKTI) ©3 IIOTHIHBIH KaFhaiibiH Oakpuiay, | 6) peryisipHO (eKeIHEBHO) KOHTPOJIMPOBATH COCTOSHHE CBOETO CYéTa,
THICTI Y3iHII KeuripMenep Kypy. (opMHPOBATH COOTBETCTBYIOIINE BBITHCKH.

2. OpaH e3re, TOMEHJIETI/IeH KayilCi3iK epekeNepiH CaKkTay KaxeT: 2. Kpome Toro, HeoOXOAMMO COOJIONATH CIICAYIOIIME IpaBUIIa

1) Unreprer-6ankuHr xyhecinge /MoGHIbAi KOChIMIAA TipKeIreH | 0e30macHOCTH:

COH Hemece baHk ekinmi ci3miH Kynucesni esrepTkeH jkarmaiina, | 1) mnocne perucrpauuum B Cucreme MHTepHET-0aHKUHI/MOOHIBHOM
Mureprer-6ankuHT xyieci /MoOMIbII KOCBIMINA YIIIH Kipy IapoJi MEH | NPHJIOKEHUH, JTHOO0 B CiIydae IOCIEAYIONero N3MeHeHus: Bamux maponeit
PIN koarsr esiuisre rana Oenrimi kymmsice3 6en PIN koaka Gipmen | mpeacraButenem banka, cieqyerT He3aMeIIMTENbHO H3MEHHTHh BXOJHON

©3repTy KaxeT; mapons u PIN koxm s Cucrembl wuHTepHET-0aHKUHT/MOOHIBHOTO
2) eToken-re kocbury yuriH PIN KOATBI Ke3€H-KE3CHIMEH ©3repTill | NMpPHIOKEHHS Ha M3BECTHbIE TOJIbKO Bam mapons u PIN kox;
OTBIPY KaXeT; 2) mepuoanyecky BoIONHATH cMeHy PIN-kona it mocryma k eToken;

3) eToken-ni Geren ajgamra KODKETIMCI3 Kayincis opsiHza cakray | 3)  xpanuth eToken B 6e30MaCHOM MeCTe, HEAOCTYITHOM YISl IOCTOPOHHKX
kaxer. eToken-ni GereH amamra, oHbIH imiHge UurepHer-Gankuur | ymu. He nmepemasate eToken apyrum Jikiam, B TOM 4HCIIe aAMHHHCTPATOPY
JKyieci amMmuHHCTpaTopelHa Oepyre Oonmaiinel.  Kipy mapomi | Cucremsl uHTepHeT-OaHkMHr. He co3maBath komum 3ammceil maposeit
ska30achIHbIH KemipMmeci MeH eToken kemripMecit jxacayra 6onmaiiael. | mocryma, kormuu eToken;

4) eToken MeH GIXKOIFBI KOATAP TEHEPATOPBIH ALIIAY KaXET; 4)  He BckpbiBaTh eToken U reHepaTop OJJHOPA30BBIX KOJOB;
5) VHTepHeT-0aHKUHT JKyHeciHe KOCHUIFaH op Jkapmaiina Opaysep | 5) Kkaxapli pa3 npu mnoakimodeHud K CHCTeMe HHTEpHET-OaHKMHD
skonarbiHaars! https://business.berekebank.kz —ampecinin aypeicThIFBIH | TPOBEPSTH KOPPEKTHOCTh ajpeca B CTpOKE Opaysepa

TEKCepy KaKeT, Colikec KenMereH jxarmaiiia — WHreprer-Oankuur | https://business.berekebank.kz B ciydyae HecooTBeTCTBHS — OTKaXXUTECH OT
JKyieciH malpamaHyman 0Oac TapThIHBI3, Oy skeHiHme baHkke | mcmonb3oBaHmst CHCTEMBI HHTEpHET-0aHKHHT, cooOuuTe 00 onmoke B bank;

xabapIaHpI3; 6) mocne 3arpy3ku caiita https://business.berekebank.kz Bam cremyer
6) https://business.berekebank.kz caiitein  skykTeren coH SSL | ocCyliecTBHTH MPOBEPKY HMOIIMHHOCTH cepTHuKaTa SSL;
cepTH(hHKATHIHBIH TYITHYCKAJIBIFBIH TeKCEPIiHi3; 7) He HOMyCKaTh pasTVAlICHHs BXOIHOTO WMeHH, mapouei, PIN koxa u

7) Gacka ajmampaapra, OHBIH imrHae baHk Kel3MeTkepiepiHe Kipy aThl, | OZHOPA30BBIX KOJIOB APYTHM JIMIIaM, B TOM YHcCiIe U paboTHuKaM banka;
napouti, PIN-kox sxoHe GipKONFBI KOATapAbIH Oenriai GoiybiHa kol | 8)  He3aMeUTHTENBHO, JIIOOBIMU JOCTYITHBIMU CIIOCO0aMH HHGOPMHpYHTE

Gepmey; BaHK B CISAYIOHX CIIyqasX:

8) GipJeH Ke3 KelreH MYMKiH OONaThlH OMiCTIeH Keneci karfaiimap | — mnpu  OOHapyKEHWM  HECAHKIMOHUPOBAHHOTO  JIOCTYNa,  JUOO

Typaiss! bankke xabap Gepy Kakert: MOI03PEHMSIX HAa HECAaHKIIMOHUPOBAHHbIHN NOCTyn K Bamum cueram B banke;
—  BankTeri Ci3fliH IIOTEIHBI3 PYKCATCHI3 Maii/lalaHBUIFAHBl HEMECE | —  MpU pasmIAIEHWH BXOJHOTO HMeHH, mapoei, PIN kosa, 0HOpa3oBhIX
PYKCaTChI3 aiianany KyiKTepi aHbIKTaraH/a; KOJIOB MJIY IOJIO3PCHUM HA UX pas3rjialllCeHUE,
—  kipy atbI, kymusceszep, PIN-koz sxoHe GipxorFbl KoaTap Genrini | —  npu yBoJIbHEHHH/M3MEHEHMH MOJHOMOYMH JIOMKHOCTHBIX Ul Bameit
Gonranjia Hemece os1ap Oenrisi GoiTybl Typassl KY/IiK TyFaH/a; KOMIaHUH, UMEIOMIHUX A0CTyT K CHCTeMe HHTEpPHET-0aHKHHT;
—  Cisnin xomnanusubiH VHTepHeT-6aHKMHT OKylieciH Maiifamana | —  npu oOHApYKEHMHM HECOOTBETCTBHS HIIM OUIMOOK B cepTH(UKaTe Ha
aJIaThIH JIaya3sIM/Ibl TYJIFACHI )KYMBICTAH IIBIKKAH/OKIIETTIri e3repreH | caiite CHCTeMbl HHTEPHET-OaHKUHT;
Kesne; — TpH CMEHe HoMepa MOOWIBHOro TenedoHa YIIOJHOMOYEHHBIX
—  MHrepHer-0aHKuHT Kyieci calThIHNarbl cepTHUKATTBIH colikec | mpemcraBureneil Kimenrta, umerommx moctyn k CHCTeMe HHTEpHET-
KeJIMeyi HeMece KaTe eKeHAIr aHbIKTAIFaH/a; 6aHKHHT/MOOMIIBHOMY PHIIOKEHHIO;
— Kimentrin VHTepHeT-6aHKUHT Kylecine/MOOHIBAI KOCBIMIIAFA | —  Hpu Kpaske MM yTepe MepcoHaibHoro yerpoiictsa eToken/renepatopa
Kipy pyKcaThl 6ap yoKiNeTTi eKinjepiHiH MoOWIbIi TeneoH HOMIPi | 0pHOPa3OBBIX KOJOB, MOOWILHOTO TeaedoHa ¢ MOOHIIEHBIM TIPHIIOKEHUEM.
aybICKaH Ke3/ie; 3. B ciyyae HEHMCHOJHEHHs] WIM HEHa/UISKAIero HcHoiHeHus Kiunenrom

— eToken nepbec KYpbUIFBICHI/ Oip PETTIK KYNHUACO3Ep TCHEPAaTOPhl, | HACTOAIIMX  NpaBWwl, baHK  He  HECeT  OTBETCTBEHHOCTh  3a
MoOunbpi KOCBIMIIAa OpHATBUIFAH MOOMIBII TeneOH yYplaHFaH | HECAHKIMOHMPOBAHHBIH JOCTYI M yIpaBJICHHE ero OAaHKOBCKHM CYETOM B
HeMece JKOFallFaH Ke3JIe. Banke mocpenctBoM  CHCTeMBl — MHTEpHET-OaHKMHT, MOOMIBHOrO
3. Kmment ocel Epexenepai opelHIamaraH HeMece THICTI TypAe | MPHUIOKEHUS.

OpbIHIAMaraH jkarmaina, bank oHelH BaHkTeri GaHKTIK HIOTTapbIH
WurepHeT-6aHKHHT Xyiteci, MOOMIBII KOCBIMIIA apKBUIBI PYKCATCHI3
TaiijaganFaHbl )KoHe OacKapFaHbl YIIIH JKkayar OepMeii.
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backapmanuviy 16.02.20241c. Ne10 wewinvimen 6eximindi/ Ymeepoicoeno pewenuem Ilpasnenus NelO om 16.02.2024e.

«Bereke Bank» AK-0a Digital 6ankmik Kpizmem kopcemyoiy

JKannvl mananmapoeina (3a40bl myneanap, dcexe KaCinkepiep, jcexeuie Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)

Ne3 Kocvimwma/Ilpunosicenue Ne3

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUHeCKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeNell, YACMHbIX HOMAPUycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

Orinim/3assnenne Ne

Ocbl apKbLIbL, MeH / HacTosimuum, st ,
(amut-orconi monvizoimen/D.U.O. nonnocmeoio)
YokijserTi oxin 601N / ABJAASICH NPeICTABUTEIeM ,

PMK/BankTin Kysnanabipyunibl 0pTajbIFbIHAH TipKey KYJJIriH aJfaHIbIFbIM/bI Xa0apiaiMbIH:
Ne Herepain  aTbI-xKeHI
«_» 20__ox. Oacrar, «__» 20 k. Jeiiin sKapam/bl, KIHe
THicTi Kipy arTbiHa coiikec KkejeTiH MHTepHeT-0aHKMHI :KylieciH
naiijanaHyIbIHbIH ATHIHAH 3JIEKTPOHABIK KY:KATTap KeJill TycKeHJe 0Chl TipKey KydJiriHiH albIK KiITIMeH 3J1eKTPOH/bIK
CaHABIK KOJIbI KYdJIaHABIPYAbI 6TiHeMiH. Ocbl TipKey Ky IiriHiH almbIK KiJITiMeH 31eKTPOHABIK KY:KaTTapAbIH a0COTIOTTIK

CIEeKTPiH KydJIaHbIPY 00libIHIIA MiHIeTTEMe epdi Ka0bLIAaiMbIH.

«__» 20__:k. Oactan kipy araysiMen MoOuiabai KochbIMIIara Kipy
pyKcaTbIH Oepyai cypaiimbi (KilMeHT KanaraH skarjaiia ToJThIPpbLIAbI).

MoOunabai KOCBIMIIAHBIH Kipy aTbIHA cdiikec KesleTiH maigajJaHylIbICBIHAH
3JIeKTPOHIbI KY:KATTAp KeJill TyCKeH »karaaiina, bBank Gepren s/n: O0araapJjaMalbIK-

annapTThIK KypajyiaH (Bip:osrsl koaTap reHepaTopsl) Ty3ineTiH 0ip:K0O/IFbI KOAIIEH PacTay/ibl sKy3ere acblpyAbl CypaiMbIH.
Men Mo6uiabai KocbIMIIa APKbLIbI Ki0epiireH 3JIeKTPOH/AbI KY:KATTapAbl a0COMIOTTIK pacTay (oiibIHIIA MiHeTTeMe epai
ochbl OaFapiaaMaibIK-alllapaTThIK KYPAJAapAbIH Oip:KOJFbI KOATAPMEH KYJJIaHABIPY OolibIHIIA MiHIeTTeMeJepai
Ka0bL11aliMbIH.

«__» 20 :x. Oactan Kipy ataypiMeH MoOuibai KOChIMIIAFa Kipy
PYKcaTbIH Oepyni cypaiiMbin (Knuenmmin Kanayvimen moamosipuliaost).

Ocpl Ortinimn mweHOepinge Kangai xargaii 0oamaca aa bankrtiH 63 MiHaerTepin opsiHaay, conaaii-ak Ka3zakcran
Pecny0ukachIHbIH 3aHHAMACBhIHA kJHe Digital KbI3MeTTep mapThIHA ColiKec 63 KYKBIKTAPBIH 5KYy3ere achIpy cajllapblHaH
KeJITIpUIreH MbIFbIHAAPABI 6TeY TYPAIbl TAIANTAP KOHBUIMAHTBIHABIFBIHA KeNJIAIK OepeMis.

Ocbl OTinim Digital KbI3MeTTEp WAPTHIHBIH KYLIiHAe 00JaThIH Mep3iM 00iibl KoganbL1aabl. Tipkey Kyauirinin kemipmeci
KOCA YChIHbLIAAbL./

Coo0mraro 0 moy4eHH! PerncTpainoHHOTO CBUAETENBCTBA OT Y mocTtoBepsitomero nenrpa PI'Tl/banka:

Ne Wms Bnanensua JIEUCTBUTENEH C

« » 20 rmo« _ » 20 r.,unpoury Bac npu nocTyniaeHUH 37€KTPOHHBIXI0KYMEHTOB OT I0JIb30BaTEs

CucteMbl MHTEpHET-OAHKHHI, COOTBETCTBYIOUIETO BXOJHOMY MMEHH ,

OCYIIECTBIISITh YIOCTOBEPEHHE HIICKTPOHHOM NMU(PPOBOI MOIIKMCH OTKPBITHIM KIIIOUEM JaHHOTO PerucTparioHHOro CBUIETENIBCTRA.

51 mpuHEMalo 003aTeNbCTBA 10 yIOCTOBEPEHHIO aOCOIIOTHOTO CHEKTPA MEKTPOHHBIX JOKYMEHTOB OTKPBITHIM KIIFOUYOM JaHHOTO

PerncrpammoHoro cBUIEeTEIbCTBA.

TIpoury Bac mpemoctaButs qoctyn k MOOMIBHOMY ITPUIIOKEHHIO C BXOJHBIM UMEHEM c«__ »
20 1. (3anoansemca npu Hanuyuu xcenanus Kiuenma).

IMpomry Bac mpm mocTymieHWM SJIEKTPOHHBIX JOKYMEHTOB OT MOJIb30BaTenss MOOHMIBHOIO NPHIIOKEHUs, COOTBETCTBYIOIIETO

BXOJIHOMY HMEHU , OCYLIECTBJIATH YJOCTOBEPEHHE OJHOPA30BBIM KOAOM,

reHEepUPYEMbIM MPOrpaMMHO-anapaTHeiM cpeactBoM ([eHepaTop 0JHOPa30BBIX KOJOB) S/N: ,

BeIIaHHBIM bankoM. S mpuHHMMal o00s3aTeNbCTBA 10 YAOCTOBEPEHHIO aOCOJIOTHOTO CIEKTpPa JJIEKTPOHHBIX JIOKYMEHTOB,

OTHpaBJIEHHEIX Yepe3 MoOmIbHOe TPUIIOKEHHE, 0JHOPa30BBIMI KOJAMH JTAHHOTO IPOTPaMMHO-ANIIapaTHOTO CPEICTBA.

B pamkax Hacrosmero 3asBIeHHS TapaHTHPYEM, YTO TPeOOBAHHS O BO3MEIICHUH MPUYNHEHHBIX yOBITKOB BCIIEICTBUE NCTIOTHEHHS

Bankom cBOHX 00s13aTeNBCTB, paBHO KaK M Peai3al[iy CBOUX IIPaB B COOTBETCTBHH € 3aKOHOaTeNbcTBOM PecyOmmkn Kasaxcran u

JloroBopom, He OyayT MpeabsIBICHBI HYA TP KAKUX 00CTOSTENBCTBAX.

Hacrosimiee 3asiBiieHne JeicTByeT B TeyeHne cpoka aeicreust Jorosopa Digital yenyr. Konust PerncTpaliioHHOTO CBHIETENBCTBA

IpUJIaraeTcs.

« » /T,

(KOJIBI/TIOJITTUCE)
* Ocsbl OTiHiI BaHKTIH ’KayanThl KbI3MeTKePiHiH KaThICYybIMeH TOJTBIPBLIAIBI :k9He KOJI KoiibL1aasl/ Hactosimee 3asBieHne
3al0JHACTCA U NNOANUCHIBACTCS B IIPUCYTCTBUU OTBETCTBEHHOTO pa60THm<a banka.

« » /T,

(OrinimTi KabbUTIaFaH baHK KBI3METKEPiHiH JIaya3bIMbl, aThI-KOHi/ (KOJTB/ IOANHCH)
aoskHOCTh, ®.M.0. padoTHuka Banka, npunsiBiero 3asiBjieHue)
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«Bereke Bank» AK-na Digital 6anxmix Kblzmem kopcemyoiy

JKannvl mananmapoeina (3a40bl myneanap, dcexe KaCinkepiep, jcexeuie Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)

Ned Kocvimua/IlIpunoscenue Ned

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

20 SKBUIFBI «__ »
AJIM ceii¢ GeJtirineH KoJMa-K0J1 AKIIAHBI ATy TypaJjbl

AKT
U3BSITHS U3 cetipoBoit vactu AJIM HaIIYHBIX IeHET
oT«__ » 20 T
Ocbl AKT 20 KBLIFBI «___ » MeKeH:KalbIHAAa opHajJacKan AJIM
ceiid OeJirinme Ne ceii(-makeT/KacceTachbIHAH THIC AHBIKTAJIFAH KOJIMA-KO0J aKIIAHBIH AJbIHFAHBI JKOHIH/IE
JKacaJabl./
Hacrosimuii AKT COCTaBJI€H B TOM, 4TO «__ » 20 r. TIpOW3BEACHO W3BATHE HAIUYHBIX JCHCT,

BBIABJICHHBIX B  ceiipoBori vactm AJIM  BHe Kaccersl/Celid-makera  Ne
YCTaHOBJICHHOTO TI0 aJpecy:

AHBIKTAJIFaH coma MeJiepi/ BrisBnennas cyMMa B pasmepe:

(6antoma amaywl Kepceminzen coma yugpmen rxncaue xneazoamalcymma yuppamu u nponucsvIO ¢ yKazaHuem
HAUMEHOBAHUS BANIOMbL)

U3bATA B IPHCYTCTBHUH: KATBHICYbIMEH AJIbIH/IbI
(1ayazeimvl/00A)HCHOCHb, AMBL-HCOHT/ DaMunUs U UHUYUATbL)

Kosma-Koa1 akmaHbl TanceIpabl/Caan HanUYHbIE TCHBIH:
YakinerTi KbI3MeTKep/Y TOTHOMOUEHHBIH COTPYIHHUK

(nayazvimol/ 00HCHOCTID)

(amul-21coHI/hamunus u UHUYUATIbL) (ko161 noonucw)

Koama-koa akmanbl Ka0bL1aaabl/ IIpyuHsiIM HaTUYHbIE I€HBIU !

Kacca kpi3merkepi/KaccoBerii paboTHHK

(nayazvimol/ 00N#CHOCHID)

(amol-21comi/hamunus u uHUYUATLL) (xonvt! noonucw)

Kacca MeHrepyumicinin KarbicbiMeH/B nprcyTcTBHM 3aBEIyIOLIET0 KACCOM:

Kacca menrepyumici/3aBeayromuii kaccoi

(nayazvimol/ 00AHCHOCTD)

(amul-scoHi/hamunus u UHUYUATbL) (kobt| noonucw)

Koama-Koa akuiansl ajly, KadbL11ay/Tancbipy Ke3iHae KaTbICATHIH TYJIFAHBIH KOJIbI/
HOII]'II/ICB Jina, MpUuCyTCTBYIOIIETO MTPU UBBATHH, IIPUEME / nepeaadye HaINIYHBbIX JCHET

(Kov/noonucy) (amvl-2icoHI/Damunus u uHUYUATDT)
Bankrin yakijnerri Tyaracel/ KiauenTTin yokinerri Tyaracel/
VnonaomoueHHoe iuio banka Ynoanomouennoe juno Kinuenra
TAOQ/DHNO, aaya3bIMbl/10JDKHOCTh, KOJbI/TIOIITNCH TAI/DUO, naya3pIMbl/I0DKHOCTD, KOJIbI/TIOITUCH
M.O./M.II. M.O./M.IL.
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem Kopcemyoin
Kannvl mananmapuvina (3aH0bl mynzanap, xeeke Kacinkepiep, ycexkeuie Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)
NeS5 Kocvimua/IlIpunoscenue Ne5

Kk Obwum ycrosusm bankosckoeo oocnyxcusanus Digital ¢ AO «Bereke Bank»
(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

AJIM-HaH K0JIMa-KO0JI aKIIAHbI ATy TypPaJibl
AKT
U3BATHS HATNYHBIX JeHer n3 AJIM
oT « » 20 KT

OcbI AKT 0cBI KYHi MEeKeHKAHbIHAA OPHAJIACKAH Ne AJIM-HaH K0JIMa-K0J1
aKumaMeH ceiip-maker/Kaccera ajJbIHFaHbI :koHe AJ/IM-HaH anbIHFaH celid-maker/KacceTasa KATKAH KOJIMa-KoJI
aKmia KaidTa caHaJdFaHbl KeHiHIe skacaaabl/ Hacrosmuii AKT cocTaBlieH B TOM, 4TO « __ » 20 T
MPOU3BEICHO U3BATUE KACCEThI/Celi(h)-aKeTa ¢ HATUYHBIME fAeHbramu u3 AJIM Ne , YCTAaHOBJICHHOTO IO afIpecy:
, U TIepecueT HaJMYHBIX JCHEr, HaXOASIuXcsl B u3biaToM u3 AJIM

Kaccere/ceiid-makere.

Kaccera/Ceii¢-nmaker OyTin/uensiii 0O/ OyMiHreH/moBpexaeHHBIH O;

AJIM-HaH KoJIMa-KO0J aKIIaMeH ceiip-nakeT/KacceTa ajbIHY AeperiH pacTalThbIH AKNAPATTBIK YeK/
MupopManOHHBIN YeK, TOATBEP)KIAIONIAN (PaKT U3BATUSA KacceThl/cefi(-TakeTa ¢ HANMMYHBIMU JIeHbraMu 3 AJIM, Koca
Oepisieni/npuaraercs O /#40K/ OTCYTCTBYET Ol.

Bapasirsl/HToro B Kaccere/cerih-akere:

(eanroma amayvt kopceminzen coma yupmen sncane ncazoama/ cymma yuppamu u nPONUCHIO ¢ YKA3aHuem
HAUMEHOBAHUSL 8ATIOMbL)
Coiikec keameiiai/
YTO HE COOTBETCTBYET:

(mycinikmeme/kxommenmapui)
AHBIKTAJABI/BBIsgBIeHO:
[ ] skacanapl Geirici aHbIK aKIIa TaAHGACH/ JeHEKHbIN 3HAK C ABHBIMU MPU3HAKAMHU MOJIEIIKH .

Homunamwi/Homunan Cepuscsl / Cepust Hemipi / Homep

] KYMOHi aKIIa TaHOACHI /COMHUTEIbHBIN JEHEKHBIN 3HAK:
Homunansl/Homuzan

Cepuscsl / Cepus Hewmipi / Homep

[ ] restendeiiTin akima TanGachl /HEIUIATEXHBIN TEHEKHbIN 3HAK:

Homunamsi/Homunan Cepuscsl / Cepust Hemipi / Homep

Kaccup

(amut-srconi/hamunus u unUYUATbL) (Koabl/noonucew)

(KOJIBIHBIH aHBIKTaMAachl/paciindpoBKa MOANKCH)

Bank Kbi3MeTkepi/bankoBCKUI COTPYTHUK
(amut-21coOnI/hamunus u unuYUATLL) (KoBl/NOONUCH)

Knaunent kpi3merkepi/Cotpynank Kimenra
(amut-21coOnI/hamunus u unUYUATLL) (KoBl/N0ONUCH)

(KOJIBIHBIH aHBIKTaAMAaChl/paciindpoBKa MOIIHICH)



backapmanuviy 16.02.20241c. Ne10 wewinvimen 6eximindi/ Ymeepoicoeno pewenuem Ilpasnenus NelO om 16.02.2024e.

«Bereke Bank» AK-0a Digital 6anxkmix Kbizmem kepcemyoiy

JKanner mananmapuina (3a0bl mynanap, sicexe Kacinkepiep, jdcekeute HOmapuycmap,
aosoKammap, dHceke Com OpulHOAYUIbLIAPSL MEH KaCIOU MeOuamopaap yuiin)

Ne6 Kocvimwma/Ilpunosicenue Ne6

Kk Obwum ycnosusm bankosckozo obcyxcusanus Digital ¢ AO «Bereke Banky

(0114 1opuUdUYecKux Uy, UHOUBUOYATLHBIX NPEONPUHUMAmMenell, YaCTHbIX HOMAapuycos,
A0BOKAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOPECCUOHATILHBIX MeOUamopos)

20 SKBUIFBI «___ »
AJIM-HaH OyJiiHreH ceiip-maker/Kacceranap aay Typajibl

AKT
OO0 M3bsITHH MOBpEXICHHOTO celid-nakera/kacceTsl u3 AJIIM
OT«__ » 20 T
Ocbl AKT 20 KBUIFBI «___ » MeKeHKaHbIHIa OPHAJIACKAH Nt
AJIM ceii¢ OoJtirinen 0ytinren Ne ceii-makeT/KacceTaHbIH AJIBLIHFAHBI JKOHiH/e Kacanabl./ Hactosmmii Akt
COCTaBJIEH B TOM, YTO «___ » 20 T. mpom3BeneHo u3bATHE U3 ceiidoroit yacta AJIM Ne , YCTAaHOBJIEHHOTO
TIO azipecy: , IOBPEKJICHHOTO celd-nakeTa/kacceTsl Ne

Kaccera/Ceiig-nmakertin  kenecineii  OyJiinren/Kaccera/Ceii-maker  MMeeT  CICOyIONIME  MTOBPEIKIACHHS:

Byainren Ne ceiip-nmaker/kaccera 0oc ceiid-naker/kaccerara cajabiHIa KoHe KiueHTTIH KaTbICybIMeH
opasasbl/ TloBpexxneHHslil ceiip — maker/kaccera Ne , TIOMEIIeH B MycTol celid-maker No U YIIaKOBaH B
npucyTtcTBuu Knnenra.

BankTiH yakinerTi Tyaracel/ KumenTrin yakinerri Tyjracol/
YnonHomoueHnHoe nuio banka Ynonnomouennoe nuio Kiumenra
TAI/DHNO, aaya3bIMbl/10JKHOCTh, KOJbI/TIOTNCH TAI/DUO, aya3pIMbl/10DKHOCTD, KOJIbI/TIOIMUCH

M.O./M.IL. M.O./M.IL.




