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Tipkey Ne 1367

«Kunak 6anki» AK EBb Digital 6ankrik KbI3mMeT
KepceTyaiH JKanansl Tagantapel
(3aEIBI TYIFANAp, )KEeKe KoCimKepep,
JKEKeIle HOTapHycTap, aaBOKaTTap, JKEKe COT
OpBIHAYIIBUIAPEI MEH
KociOu MenuaTopiap YIIiH)

1. «XKunak Oanki» AK Eb Digital 6ankrik KbI3MeT
KOPCeTYAiH Kannbt TaJanTapbIHbIH Herisri
KaFuaajapsl.

1.1. «Kunak 6anki» AK Eb-zmeri Digital 6ankTik KbI3MeT
kepceryniH ocwl JKammbl Tamantapbl (OynaH opi MOTiH
OoiipiHma — JKanmel Tanmanrtap) Kimenrtke kepcerineTiH

Keleci  KBI3METTEpPAiH  TajamTapbl  MEH  TOpTiOiH
AHBIKTANUIbI.
o KimeHTKe aFbIMIaFrhl MOTTAPBI ally, KEI3MET KOPCETY
KOHE XKa0y;
® aBTOMATTHI  JCTO3UTAPNBIK  MammuHaHel  (AJIM)

KOJIJIaHBII, KOJIMa-KOJI aKIIaHbl KaObL1ay, KaiTa ecenTey
kKoHe onapabl KIMEHTTIH arpIMaFbl HIOTHIHA €CEIKe
KATKBIZY

e (CoOepbank busnec Owmnnaiin/SberBusiness cepBucin
naiJanaHblll KAIBIKTBIKTaH OaHKTIK KbI3MET KepceTy —
ANIEKTPOHBIK 0aHK Kbi3MeTTepi (KIHEeHTTIH 31eKTpOHIbIK
TYpZAE XKYPri3reH TeleMIepiH eHAey KbI3METTepi JKoHe
OCHl TeJeMIepAi IiCke acelpy JKoHE (Hemece) OCHI
Termemaep OOMBIHIIA aKIIa aymapy YIIiH OaHKKe KaxKeTi
aKnapar yChbIHY).

1.2. JKamsr Tanamnrap meHOepinie Knuentke
KOpCeTUIeTIH KpI3MEeTTep Typausl akmapar Onepanusuiap
OTKI3y[iH Kajimbl TajJanTapbl Typajbl KaruAajgapbIHIA
KaMTbUIFaH, KIMeHTKe anFamikpl Tanamn eTyi OoifbIHIIA,

conmaii-ak  KUIMeHTTIH  KalaybIMeH OFaH  aybI3lia
YCBIHBUIYBI MYMKIH.
1.3. Ocwmt Kanmer Tamantap Ooiibinma Kazakcran

PecryOnukachHBIH pEe3UJICHTTEPI HEMece pPe3HUAEHTTEpi
eMec Oouiblll  TaOBUIATBHIH 3aHABI TYJIFANaphl, HKeke
Kacimkepiepi, Kasakcran PecryOnnkachIHBIH
3aHHaMacbIHJa KO3/IeNTeH TopTINTE Kazakcran
PecniyOnmuKkachIHBIH,  YOKIJIETTI OpraHIapblHIA TipKeJITeH
KeKelle  HOTapuycTap,  aJBOKarTap, JKeKe  CcOoT
OpBIHJAYIIBIIAPHl MEH Kaciou Menuatopiap KiueHT Gosa
anajpl.

1.4, KnueHTTiH AFBIMIAFHI IOT anry *xoHe "Kunak OaHki"
AK EBb-ne Digital OaHKTIK KbI3MET KOPCETYAIH >KaIIbI
TajanTapelHa ~ KOCBUIy  Typanbl  eTiHimTi  JKammsl
TajanTapra KOCBUTy >koHe baHkTiH OepinreH OTiHIIITI
aKIenTTeyl Typaibl TiKeled HycKayaaH TypaTelH bank
HBICaHBbIHAA Oepyl apKpLibl JKaumsl TajmanTapra KOCBUIFaH
corre KunmeHT okanmel Tanmantapabl KaObULiaraH, ai
Digital xei3mertep llapter bank nen Kimenrtapaceinma
JKacaJiFraH OOJIBIN CaHalla bl

Digital kerzmertep [lapTein xacay Digital Kke3meTTep amy
Typansl IllapTka Kon koo apkpuibl JKanmel TajmanTapra
KOCBUTY JKOJBIMEH kypriziiren Kimentrep OoiibIHIIa
XKanmer Tamanrapasiy  Digital Kel3MeTTep amy Typaisl
[apT Tikexen KapacThIpbUIMAaFaH TapMaKTapsl,
ArpiMaarel mot amry skoHe "YKumuak Oanki" AK Eb-me
Digital 0aHKTIK KbI3MET KOPCETYJIiH >KaJlIbl TaJalTapblHa

Perucrpaunonusiii Ne 1367

Oo0mue ycjaopus 0aHKOBcKkOro oocay:xupanus Digital
B JIB AO «Coepoank»

(15 FOPUANYECKUX JIUL, HHIMBUTYAITBHBIX
NpeIIpUHIMATEIIeH, YACTHBIX HOTApHYCOB, aJBOKATOB,
YaCTHBIX CYJeOHBIX HCTIOIHUTEIICH,
podeCcCHOHANBHBIX METHATOPOB)

1. OcHoBHbIe moJo:keHHs1 OOImUX YCJOBHH 0aHKOBCKOIO
oocry:xxusanus Digital B /IB AO «CoepOdaHk».

1.1. Hacrosimuue OOmue yciaoBust GaHKOBCKOTO OOCITY>KUBaHUS
Digital B /Ib AO «Co6epbank» (nmanee mo Tekcty — OOmme
YCIIOBHSI) OIIPEJEINIAIOT YCIOBUSA U MOPSAOK B PaMKax KOTOPBIX
KnueHTy nmpenocTaBisioTCs CIEAYIONINE YCITyTH:

® OTKpBITHE, OOCTy)XMBaHME M 3aKpbiTHEe KIHMEHTYy Tekymmx
CUETOB;

® MpHeM HaIWYHBIX JECHEr, MEePecueT M HMX 3a4HCICHHE Ha
tekymmid cuer KnmeHra ¢ npuMeHeHueM ABTOMaTHYECKON
Jeno3uTHOI MamuHs! (AJIM);

® JIMCTaHIMOHHOE 0OaHKOBCKOE 00CITyKMBaHUE c
HCIIO0JIb30BaHUEM cepBuca Coepbank busnec
Ounaiin/SberBusiness - 3JeKTpOHHbIE OaHKOBCKHE YCIYTH

(yciyru mo o0paboTKe MaTexe, HHUIUMHUPOBaHHBIX KineHTOM
B OJIGKTpOHHOW  ¢opMmMe, W Tmepemaya  HEOOXOIUMOU
nHpOopManuu OaHKY, HJIS OCYIISCTBICHHS IUIaTexa W (WJIH)
nepeBo/ia ICHET 110 JJAHHBIM IUIATeXaM).

1.2. Wudbopmamms o0 yciayrax, oOka3plBaeMbIX KimeHTy B
pamkax OOmmx ycioBui, conepxkurcsa B [IpaBuinax o6 oOmmx
YCIIOBHSIX TPOBEICHHS OIepaliidi ¥ mpenocTasisiercss KiueHry
10 TepBOMY TpeOOBaHWIO, a TaKxke, Mo sxenaHuro KimeHra,
MOXeET OBITh NIPE/IOCTaBIIEHA EMY YCTHO.

1.3. Knrenramu 1o HactosimuM OOIINM YCIOBHSM MOTYT OBITh
IOpUAMYECKUE JIUIA, WHIUBHIYalbHbIE MNpPEANPUHUMATEIH,
SBJISIIOLIMECS] PE3UCHTaMH WM Hepe3uaeHTaM PecryOnuku
KazaxcraH, yacTHbIE HOTAPUYCHI, 3JIBOKATHI, YaCTHBIE Cy/IeOHbIE

WCTIOTHUTEITN u npodeccroHabHbBIE MeINaTopHl,
3apernuCTpHUPOBAHHBIC B YIIOJTHOMOYEHHBIX opraHax
Peciyommkn  Kaszaxcram B mopsiake, TNpeayCMOTPEHHOM

3aKOHOJATENBCTBOM Pecriyonuku KazaxcraH.

1.4. OOume ycnoBHs CYHTAIOTCA MPHHATBEIME KimeHTOM, a
Horosop Digital ycnyr 3akmodeHnsiM Mexay baHkoM u
Knuentom B MomeHT mnpucoeamHenuss Kmuenta k OOmum
YCJIOBUSIM B IieJioM, myTeMm nopadu Kimentom 3asBieHusi o0
OTKPBITUM TEKYIEro cuera © mpucoeauHeHnd K OOmum
ycoBusiM  GaHkoBckoro obOciyxkuBanms Digital 8 16 AO
«Coepbanx» no ¢popme banka, comepkaniero nmpsiMoe yka3aHue
o mnpucoeauHeHnd K OOLIMM YCIIOBHSM U aKIENTOBaHUEM
bankom nanHoro 3asiBieHus.

ITo Knwmenram, ¢ kotopbiMu 3akmouenue Jlorosopa Digital
ycIyr ObUIO NMPOM3BEAEHO IyTeM NpHucoequHeHHus K OOmmm
YCIOBUSIM TOCPEICTBOM MOAMUcanus JIorosopa o mojydyeHUH
Digital ycayr', myskrsr OBIIHX yCIOBHIA, B KOTOPBIX TPSIMO HE
npeaycmorped  Jloroop o monmydenunm Digital  ycayr,
MPUMEHSIOTCS  YCIIOBUs 3asiBIeHHs] 00 OTKPBITUM TEKYIIETOo
cdera W mpucoeqguHeHHH K OOmmMM ycClIoBUSM OaHKOBCKOTO
o6cnyxusanus Digital 8 JIb AO «C6epGank.

15. 3asBnenme 00  OTKPBITUM  TEKYyIIEro c4YeTa H
npucoequHeHnn K OOmMM  yclmoBHSM — OaHKOBCKOTO
obcnyxuBanusi Digital B8 I AO «CbhepbaHk» mnpuHHMAaeTCs
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KOCBUTY TypaJbl OTIHIII TaTanTapbl KOJIIaHbBLIABL.

1.5. Bank Arbimzarsl moT amry JkoHe "JKunak Oanki" AK
Eb-ne Digital O0aHKTIK KBI3MET KOPCETYMiH >KAJIIbI
TaJanTapeliHa KOCBUTY Typalbl OTIHIIITI KeHiHT1 aKIenTTey
Hemece Kasakcran PecrmyOnuKackIHBIH 3aHHaMachIMEH
Hemece baHKTIH 1mKi HOPMATHBTIK KyKaTTapbIMEH
KapacTHIpBUIFaH HeTi3meMe OOHBIHIIAa Oac TapTy VIIiH
KaOpuInaiinel. bankrin KimeHTTeH AFBIMIAFBl MIOT amry
xone "Xunak Oanki" AK Eb-ge Digital 6aHKTiK KbI3MET
KOpCeTY/IiH alIlbl TaJanTapblHa KOCBLTY Typalibl OTiHIIITI
KaObU1Iaybl BaHKTiH akIenTi OOJIbIN TaObLIMAHTBL.

1.6. bank ArsiMzaarsl mot amry sxoHe "JKunak Oanki" AK

Eb-ne Digital 0aHKTIK KbI3MET KOPCETYIIH >KAJIIbI
TaJanTapelHa KOCBUIY Typajibl OTIHIINTI aKMIemTTeyIi
Kazakcran PecrmyOnmkachlHBIH 3aHHAMACBIHAA — JKOHE

BankTiH imIKi HOPMATHBTIK Ky)KaTTapblHAA KO3JENTeH
THICTI KYKaTTapAbl aiFaH karmaiina skoHe bankriH bank
xoHe  Kasakctam  PecrmyOnmkackl — 3aHHAMachIHBIH
TamantapeiHa coiikec Kimentke — Digital kpI3merTep
YChIHYJIaH 0ac TapTyFra Heri3aeMmelnep OoimaraH jkaraaiaa
xyprizeni. bank ArpimMparel 1ot amry dkoHe "JKuHak
0auki" AK EB-me Digital 6aHKTIK KbI3MET KOPCETYIiH
KaJIMbl ~ TajanTapblHa  KOCBUTy  TypaJibl  ©TIHILITI
akuenTtTeyni Hemece ojaH Oac Taprynsl baHk aranraH
OKHFaJlap/IblH KaiCBICBIHBIH KeHiHIpeK KeiyiHe Kapaii,
KnmentTern ArpIMaarsl mOT amnry skoHe "Kunak Oanki" AK
Eb-ne Digital 0aHKTIK KBI3MET KOPCETYIIH >KAJIIBI
TaJanTapbliHA KOCBUTY Typallbl OTIHIIITI JKOHE/HEMece OCHI
TapMakThIH TaJalTapblHIa Ke3[EINreH THICTI KyXaTTap
KaOBUIIAYIBIH OnepanusTbIK, KYHIHCH KeHiHri
OnepamisuTslK, KYHHEH KeIIikTipMed >kyprizemi. Kmment
bank TapudTepine coiikec THICTI KOMHCCHSIAP/bI TOJIETSH
ke3ne, bank ArbiMaarbl mioT amry jkoHe "Kunak OaHki"
AK Eb-ne Digital OaHKTIK KbI3MET KOPCETYIIH >KaJIIbI
TaJlanTapblHa KOCBUTY TypaJibl ©TIHIII aKIENTiCiH kKacayFa
Hemece KnmeHTTeH AFpIMIAFbl IMIOT amny jkoHe "YKuHak
6arki" AK Eb-me Digital 0aHKTIK KBI3MET KOpPCETYHiH
KMl TaJanTapblHa KOCBULY Typasibl OTIHIIITI JKoHE
THICTI KyKarTapApl KaOburmayabrH Omeparisuiblk  KyHi
immiHAe onaH 6ac TapTyFa KYKBLIEL.

1.7. Areimparsl mot amry xone "JKunak 6anki" AK Eb-ge
Digital 0aHKTIK KbI3MET KOPCETYIIIH KaJIbl TalanTapblHa
KOCBUTY Typallbl OTIHIIITI aKIenTTey THICTi ka30a xacay
koHe BaHKTIH YOKINeTTI TYJIFACHIHBIH KOJI KOIOBI apKbLIbI
JKy3ere achIpblUIaJIbl.

1.8. bank ArpiMaarsl moT airy xoHe "XKunak Oanki" AK
Eb-ne  Digital GaHKTIK KBI3MET KOPCETYHIH >KaJIIbl
TajanTapelHa KOCBUTY TYpajbl OTIHIINTI AaKIeNTTeyAeH
Kazakcran PecnyOnnKkachlHBIH 3aHHAMACBIMEH JKOHE
bankTin imki HOPMATHBTIK KY>KaTTapbIMEH
KapacThIppUIFaH Heri3geMmenep OoiiplHIIA 0ac TapTKaH
xarganaa bank Kimentke AfFpIMZIarbl IIOT auly KoHE
"Xunak Oanki" AK EB-me Digital 6aHKTIK KbI3MeT
KOpPCEeTyIH JKallllbl TajanTapblHa KOChUIy  TYpalibl
OTIHIIITI BaHKTIH YOKiNeTTI OKUTHIH KOJBl KOHBIIFaH
xa30arra cebenTemerni 6ac TapTy XaThIMEH JKOJIIai b

2. TepMuHAEp MeH aHBIKTaMaJiap.

2.1. Ocsl XKanmsl Tananrapaa KOJAaHBUIATHIH TEPMHUHIED
MEH aHbIKTamajiap KeJjeci MarblHaFa He:

PIN-kon - Knuentrig Coepbank busznec
Onnaiin/SberBusiness-ke Kipyl >koHE OHJa XKYMBbIC icTeyi
yiid bankrig mweirapran kynus koxasl. PIN-kon Coepbank
buznec Omnunaitn/SberBusiness-Ti  opHaTy JoHE OHJA
KyMbIc icreyi kesinge KimeHTTI colikecTeHIipy YIIiH

Bbankxom AJId TOCJICAYIOMICTO AaKICNTOBAHWUA WM OTKasza II0

OCHOBAHUSM, IPeSyCMOTPEHHBIM 3aKOHOJATEILCTBOM
Pecnyomukn  KaszaxctaH ®  BHYTPEHHHMMH HOPMAaTHBHBIMHU
nokymentamu banka. Ilpunarue bankom or Kiwmenra

3aABiIeHUsT 00 OTKPBITUH TEKYIIETO CYETa W NPUCOCTMHEHHUN K
O6uM ycrmoBusM GankoBckoro obcmyxusanus Digital B 1b
AO «Co6epbaHK» He ABISECTCS aKIenToM baHKka.

1.6. AxuenT Ha 3asBIeHHH OO0 OTKPBITHH TEKYIIETO CUeTa U
npucoenuHeHnn Kk OOmmMM  ycioBHsAM — OaHKOBCKOT'O
obcnyxuBanus Digital B Ib AO «C6epbank» coBepraetcs
BankoM mpu ycnoBuu mosrydeHus: BaHKOM COOTBETCTBYFOLIMX
JIOKYMEHTOB, NPeAyCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM
PecnnyOnukn  KazaxctaH M BHYTPEHHHMH HOPMAaTHBHBIMH
JokyMmeHTaMu baHka, u npu oTcyrcTBuUM y baHka ocHOBaHui
it oTkaza Kumenty B mpemocraBmenun Digital yeayr B
COOTBETCTBHM C TpeOoBaHMsiMH baHKa W 3aKOHOZATEIbCTBA
Pecniyommkn  Kazaxcran. Axment bankom 3asBieHns 00
OTKPBITUM TEKYIIEro cueTa W TmpHcoeauHeHHH K OOmum
ycnoBusim  GaHkoBckoro obciyxuBanus Digital B JIb AO
«COepOaHK» MM OTKa3 B HEM coBepiIaercss baHkoMm He mo3aHee
OmnepanyioHHOro JHs, cieayromero 3a OnepanuoHHBIM JHEM
npuema oT Kimnenra 3asBiaeHust 00 OTKPBITUN TEKYILETO CYeTa U

npucoenuHeHnn kK OOmmM  yciioBHsSM — OaHKOBCKOTO
obcnyxusanus Digital B JIb AO «CoOepbank» wu/umu
COOTBETCTBYIOIIUX JIOKYMEHTOB, MPEeTyCMOTPEHHBIX

YCIIOBUSIMH HACTOSIIIETO ITyHKTa, B 3aBUCHMOCTH OT TOTO KakKoe
13 yKa3aHHbBIX COOBITHH HACTYIHT MO3Xke. [Ipn ycimoBun oruiaTel
Knmentom cooTBeTcTByIOImIEH KOMHCCHH COTJIACHO TapHu(am
Banka, baHk BmpaBe COBEpPIINTH aKIeNnT 3asBICHUI 00
OTKPBITUM TEKYIIEro cueTa W TmpHcoeauHeHHH K OOmum
ycnoBusim  GaHkoBckoro obciyxuBanus Digital B JIb AO
«COepOaHK» WM OTKa3 B HEM B TedeHne OnepanuoHHOTO JHS
npueMa oT Knnenra 3asiBieHus 06 OTKPBITHH TEKYIIETO CUeTa U
npucoeuHeHnn Kk OOmuM  yciuoBHAM — GaHKOBCKOTO
obcnyxusanus  Digital B b AO  «CGepbank» u
COOTBETCTBYIOIINX TOKYMEHTOB.

1.7. Akuent Ha 3asBieHUS 00 OTKPBHITHH TEKYIIETO cUeTa U
npucoenuHeHnn kK OOmmM  ycioBHSAM  OaHKOBCKOTO
obcnyxuanus Digital 8 IB AO «CbepbaHKk» OCYIIECTBISETCS
ITyTEM COBEPIICHMSI COOTBETCTBYIOUIEH HAa/IMMCH U MOIINCAHUS
YTIOJTHOMOYEHHBIM JIn1ioM baHka.

1.8. B cmyuae otka3za bamkom B akmenrte 3asBieHHS 00
OTKPBITHUHM TEKYIIET0 cYeTa W MpucoequHeHnn K OO0mum
ycimoBusiM  GaHKoBCckoro obcmykuBanus Digital B JIb AO
«COepOaHK» o OCHOBAHHMSAM, MIPEIyCMOTPEHHBIM
3akoHogaTenscTBOM PecnyOnnkn Kazaxctan m BHyTpeHHHMHU
HOPMAaTUBHBIMM JOKyMeHTamMu baHka, baHk Bo3Bpamaer
Knuenty sk3eMiusap 3asBieHus 00 OTKPBITHH TEKYIIETO cyUeTa
n npucoequHeHMH K OOmmMM  ycioBHsM ~ OaHKOBCKOTO
obocnyxuBanusi  Digital B B AO  «CGepbank» ¢
COOTBETCTBYIOIIUM THCHbMEHHBIM MOTHBHUPOBAHHBIM OTKa30M
3a HOJIKCHIO YIIOJIHOMOYEHHOr o Jnia banka.

2. TepMuHBI U onIpeeIeHNS.

2.1. llpumensiempie B HacTOAIMX OOIIUX YCIOBUSIX TEPMUHBI
U ONpEeJIeNICHUs] UMEIOT CIeAyIolee 3HaYeHHe:

PIN-kox — cekpeTHBIH KOJA, CreHepUpOBaHHBIN baHkoM [yis
Knuenra s Bxona B Coepbank buznec Ownnaiin/SberBusiness
u pabotsl B HeM. PIN-kon mpumensiercs 1y uaeHTHUKamn
Knuenra npu yYCTaHOBKE Coepbank buznec
Ouzaiin/SberBusiness u padoTe B HeM;




Ymeeporcoeno Pewenuem Ipasnenus /b AO « Coepoanxy Ne 36 om 30.09.20192.
VYmeeporcoeno Pewenuem Cosema oupexmopos [[E AO «Coepbanx» Ne 33 om 14.10.2019e.

KOJIJAaHBLIA b,
AJIM (ABTOMATTHI JA€NO3UTAPJBIK MAIIUHA) — KOJIMa-
KOJ akmaHbl OaHKHOT TYpiHAE KaObuIgayra apHalFaH,

aBTOMATTHl PEXUMAE KOJIMA-KOJN aKIIaHBl CaHaWTHIH,
OJIApIBIH TYITHYCKAJIBIFBIH TEKCepeTiH JKOHE
OpHAJIACTHIPBUTFaH  aKmaHel  KiHeHTTIiH  AFBIMIarsl

IIOTBIHA €CETNKE JKATKBI3aTBIH, COHAa-ak MHkaccamus
OTKI3UITEHTE JEeWIH KOJMa-KOJ akKIIaHbl CaKTaNTBIH
OarapiamMaibIK-TeXHUKAJIBIK KYPBUIFBl. Mojenine Kapai
AJIM xaOblianfaH KOJIMa-KOJ aKIIaHbl OPHBIKTHIPY MEH
caxkrayra apHairaH Ceii-makernien Hemece Kacceramen
JKaOIbIKTaIFaH,;

O3ekri Tipkey kyoairi — Kmmenrrin DK kot Kypaib
periane bankre Tipkenren KIueHTTIH Tipkey KyoJliri;
AyTeHTHQUKANMSA — KAYIICI3MIK PACIMiHIH TalanTapblHa
COMKEC 3JIEKTPOHIBIK KYXKATTBIH TYHNHYCKAJIBIFBIH JKOHE
JTYpbIC JKacallyblH pacTay;

BankTik mor — KIWeHTTIH OaHKTeri HeMece OaHK
ONepalysAIapblHBIH ~ JKEKEJIereH  TYpJepiH  Kysere
achIpaThIH YHBIMJIAFbl aKIIACHIHBIH KO3FaJIBIChIH, COH/AM-
aK KIHMEHTKe OaHK KbI3METiH KepceTy OOWBbIHINIA KIUEHT
neH OaHK apachiHa OAHKTIK KBI3MET KOPCETYIIH MIapTThIK
KaThIHACTAPBIH KOPCETY )KOHE ECEIKe ally TICiIIi;

Tipkey kyauirinin meci — aTbiHa TipKey KyaJiri OepiireH,
Tipkey kyomirinne xepcerinren OIK ambik kinrine
coiikec OIIK xaOBIK KUITIH 3aHOBI TYPAC WEJICHETIH
KimeHT HEeMece OHBIH YOKLIeTTI OKiIi;

Kapamasl Tipkey Kyouairi — Kyanik opransireiaga ockr
TIpKEY KYOJiri Kepi MIaKbIPHIN albIHOAFaHBIH KOHE OHBIH
KOJIJAHBUTY Mep3iMi OTIeTeHiH, AIIEKTPOHMABIK OailaHbIC
apHaJapel apKbUIBl bBaHKTIH anmyelHA KOJDKETIMILUIITIH
pacraiitbiH MopTebere ne Tipkey KyaJiri;

Ky:kat - aknapatrThbl japanayra MyMKIiHAIK OepeTiH Kara3
TYpJeri, OJIIEKTPOH/BIK HEMece Ke3-KeJIreH akmapar
TaCBIFBILII;

IK xkaldbIK KiNATI — 3MEKTPOHABIK MUQPPIBIK KoJITaHOA
KYpaJIIapblH NalaanaHa OTHIPHII, SJIEKTPOHIBIK H(PIIBIK
KOJITaHOAHBI jKacayFa apHAIFaH 3JEKTPOHIBIK IH(PIIBIK
HBIIIaHJAP JOUEKTLIIT;

HNuxaccauus —Cetidp-makerrepae HeMmece AJIM
Kacceranmapaa TypaThlH KOJIMa-KOJ aKMIaHbBl JKHHAY JKOHE
omapapl  baHk KaccacelHa KeTKi3y kesiHme bank
HHKaccaTopJapsl KacalThIH oreparusIapIbiH
KUBIHTBIFBL;

AKnaparTelk 4ek — opOip etkisiiren AJ/IM

TpaH3aKIUAChIHAH KeWiH AJIM 1biFapathin xoHe AJ[M
KaObUIIaraH KOJIMa-KOJI aKIlla COMAchl TypaJibl aKmapaTrtal
KypajraH Kara3 Tacbhimuagarbimrarbl 4dek (KimeHtke
apHaJIFaH 4yeK);

HNHKkaccaTopiablK YeK — ONCPAIMsUIBIK UK JKaObUFaH
kesne AJIM 1merrapaTeiH  koHe HKaccanms ©TKi3y
ke3ige Kacceranbl/Ceiid-makeTTi anblnl KOK Ke3iHZe
AJIM-ne TypraH KOJMa-KOJ aKa CcoMachbl TypaJibl
MOJIMETTEH KYpaJifaH Kara3 TaChbIMAJJaFbIlITarel 4YeK
(bankke apHaIFaH YeK);

HNuxaccarop — MHkaccanusHbl iCke achIpaThlH BaHKTiH
YOKIIETTi KbI3METKeDi;

Coepbank busznec Onuaiin/SberBusiness-Ti naiigaaany
skeHiHgeri  Hyckayablk —  COepbank  busmec
Omuaiin/SberBusiness-Ti MaigaaaHbIIl, Knnenrrig
CaKTayblHa MIHJICTTI JICKTPOHIBIK KY)KaTTap PICIMICY/IiH,
OJIapJIbl TATICHIPYIbIH TEXHUKAIBIK EpexeNepl MEH TOCLIi.
CoOepbank busHec Omnnaiin/SberBusiness-Ti mnaipanany
JKOHIHAET1 HYCKAYJIBIK https://ioffice.kz/
https://digital.sberbank.kz HMHTEpHET-CalThIHIa

AJIM  (ABTOMaTHyeckasi [eno3WTHAas  MallMHA) —
MIPOTrPAMMHO-TEXHUYECKOE YCTPOMCTBO, MpelHa3HAuYEHHOE st
npreMa HaJIWYIHBIX JCHET B opMe OaHKHOT, OCYIIECTBISIONIEe
B ABTOMATHUYECKOM PEXKHUME IepecdeT HaJIWYHbIX JEHET,
MIPOBEPKY UX MOJJIMHHOCTH, U 3aYUCIICHUE MIOMEIICHHBIX ACHET
Ha Texkymmii cuer KimeHta, a Takke OCYLIECTBIIAIOILECE
XpaHEHUE HaAJIWYHBIX JEHEr JO0 MOMEHTa IPOBENCHUS
WMukaccanun. B 3aBucuMoctn ot Mogend, AJIM cHaGxeH
Ceilip-makerom wimm KacceTolt st yKIagkd W XpaHCHHS
MIPUHSTHIX HAJTUYHBIX JCHET;

AKTYyaJIbHOE Perucrpanuonnoe CBH/IETEJILCTBO -
perucTpanioHHOe CBUJICTENIHCTBO Krnuenra,
3aperucTpupoBanHoe B banke kak cpeactBo moctanoBku OLIIT
Knnenra;

AyTeHTHUMKAUUsA — TOATBEPKACHHE MOJJIMHHOCTH U
MIPaBUIIBHOCTH COCTABJICHHUS DIIEKTPOHHOTO NOKYMEHTa IyTEM
cobmonenus [Iponenyp 6e30macHOCTH;

BaHkoBCKHUH c4eT — CIOCOO OTpaKeHWS M y4eTa IBHKCHUS
neHer Knmenra B baHke, a Takke JOrOBOPHBIX OTHOILLEHUH
Mexny Kimenrom u baHkoM 1o GaHKOBCKOMY OOCITY>KHBaHHIO
Kmuenta. K OaHKOBCKMM cyeTaM OTHOCSTCS TEKYIIHH,
cOeperarenbHbIN CUETa;

Baanenen PerucrpanuonHoro cBujaerenbcTBa — KineHt win
€ro YINOJHOMOYEHHBII NpeJCcTaBUTeNb, Ha UM KOTOPOTO
BBIIAaHO  PerucrpanyoHHOe  CBHUAETENHCTBO, IPABOMEPHO
Brazetomee 3akpeIThiM  KiaodoMm OLIII, cooTBeTcTBYHOIIUM
Otkpeitomy kmouy OLII, ykaszanHomy B PerucrpanuoHHom
CBUJIETENBCTBE;

HeiictButenbHoe PermcrpauMoHHoe CBHAETENbCTBO —
Peructpaunonunoe CBUJETENBCTBO, HMeroLIee B
VYiocroBepsitolieM LEHTPE CTaTyC, HOATBEPKIOAIOIINM, YTO
JaHHOE PermcrpannoHHOE CBHIETEIHCTBO HE OTO3BAHO U CPOK
€ro JICHCTBUSL HE MCTEK, NOCTYIHBIA JUIs IoJiydyeHus baHkom
MOCPECTBOM 3aIPOCOB Uepe3 EKTPOHHbIE KaHAIIBI CBA3H;
JlokyMeHT - OyMakHBIM, 3JIEKTPOHHBIM WM JTI000M HHOU

HOCUTEIb nHpOpMaLNH, HO3BOJISIOILUAN ee
WHJIUBHyaJIU3UPOBATH;

3akpoiThiil ka104 LI — nocie10BaTeNbHOCT 3JIEKTPOHHBIX
1 QpoBBIX CHMBOJIOB, n3BECTHAs Brnanensiy

PeructpaumoHHOro CBUAETENBCTBA M MpEAHA3HAYEHHAs IS
coznanus DLII ¢ ucnonszoBanuem cpeacts IDLIT;

HukaccauMsi — COBOKYIHOCTb OINEpaluid, COBEPIIAEMBIX
Wukaccatopamu banka mpu oCyIIecTBIEHHH cOOpa HAJTUYHBIX
nener, Haxomsnuxcst B Ceti-nmakerax win Kaccerax AIIM u ux
JIOCTaBKH B Kaccy banka;

HNupopManuoHHbIii 4Yek — dYek Ha OyMaXHOM HOCHTENe,
BBIBOJMMEIN AJIM mociie kaxxaod mpoBeaeHHOH TpaH3aknuu
AJIM, u coaepkauuil CBEIEHHS O CyMME€ HAJIMYHBIX JICHET,
npuHATEIX AIM (uek s Knuenra);

HukaccaTopcknii 4Yek — 4YeK Ha OyMaXHOM HOCHTEIE,
BBIBOAUMBIN AJIM B MOMEHT 3aKpbITHSI ONEPALlMOHHOTO LIHUKIIA,
U colepKallMid CBEACHHS O CyYMME HAJIUYHBIX JIE€HET,
Haxomsmmxcst B A/IM Ha momeHT u3bstus Kaccersl/Celigh-
makeTa rnpu nposenennn Vakaccannu (dex 1ig banka);

HNuxaccatop — paborHuk  banka,  ymosHOMOYEHHBIH
OCYIIEeCTBIATH MHKaccamuio;
Hucrpykuuss mno  skcenayatanuun  Coéepbdank  Busnec

Omnaaiin/SberBusiness — TexHHWYecKHWe MpaBWiIa W TOPSIOK
oopmiieHnsT DIIEKTPOHHBIX JOKYMEHTOB, WX Mepelnadd C
ucrions3oBanneM Coepbdank busznec Omnnaiin/SberBusiness,
KOTOpbIE 00s13aTeNbHbI K cobnmoaennto Kinnenrom. MHCTpyKIms
no okcmryatanun Coepbank buznec Owmnnaiin/SberBusiness
pasmemniaeTcss  Ha uHTepHeT-caiite  https://ioffice.kz/
https://digital.sberbank.kz;

HNudopmanuoHHble 0AaHKOBCKHME YCIYIHM — DJIEKTPOHHbBIE
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OpHAJIACTHIPBIIAbI;

AKnaparTeIK 6aHKTIK KbI3MeTTep — bankriH Knunenrtke
OHBIH OaHKTIK MIOTTapbl OOWBIHIIA aKmia KaJJABIKTapbl
OHE KO3FAIBICHI TypaJbl, )KYPTi3iIreH akma TeieMaepi
MEH ayJapbIMIapbl Typajibl >KOHE KIMEHTTIH CYpPaTybl
Oofietama, He banmk men Kiment apaceiHma skacairaH
mapT OOWBIHIIA KOPCETUIETIH XoHE KOpCeTiNreH OaHK
KBI3METiH KOPCETY Typalbl ©3T¢ JIe aKlmapaTTapasl oepyre
0aliIaHBICTBI JIEKTPOHBIK OaHK KBI3METIH KOPCETY;
Kaccera — A/IM-ne TypaTbIH, KOJIMa-KOJI aKia Kadbuiiay
MEH CcakTayFa apHaliFaH, IJIOMOaHbI OpHATY (YHKIHSCHI
Oap anmanbl-canManbsl KypbUIFbl. Kacceramap — ocbl
KacceransiH Tnicti A/IM-Te THecini Typanbl aknaparTaH
KypajraH Oeinrire ue;

Kynus aknapar - Kiment bankke OepreH, oraH KaThICTHI
KEJeci TajanTap CakTalaThlH Ke3-KeNT'eH KYKaTTalFaH,
srH1 KyKaTTa TipKenreH akmapar:

e arajyFaH aKmapar YIIIHIN TyIFajgapra  Oenricis
OoirybIHa Kapail IIbIHAHBI HEMece 9IyeTTi KOMMEPIIMSIIBIK
KYHJIBUIBIFBI Oap;

e MyHJall aKmapar jKalIlblFa MoJliM OOJaThlH CaHaTKa
KaTHaWapl, SFHU 3aHIbl TYpAE €pKIH KOJDKETIMILIIr
KapacThIpbUIMaraH;

e wMmyHmai akmapar Kasakctan PecmyOsimukachIHBIH
3aHHaMacblHa colikec Kymms akmapaTka »aTKbI3BUTYBI
MYMKIiH;

e wmyHpmait akmapat Kimmentke Digital ker3mertep LapTer
asChIHIA YCHIHbUIFaHFa JAeliH baskTiH ©OackapysiHaa
OonMaraH.

Temenneri aknapar Kymust akmapat 60J1bIT TaObIIIMai AL
a) JKaJIIbIFa MOJIIM OOJIBIN TaObUIAThIH HeMece KiTneHTTeH
MyHAall axkmaparTtbl anraH baskrig Digital kbi3merTep
IAPTHIH OY3y HOTIDKECIHEH THIC JKAJIbIFa MOJIIM OOJBII
TaOBLIATHIH,

0) bankTiH 3aHabl MeHUIriHge OOJFaH HeMece OFaH
KiueHT ychiHFaHFa Jeiiin Oenri 0osraH;

B) BanktiH MomiMmeri OoiibiHma bank KimeHT ammpiama
KYITHSUTBIIBIKTHI caKray OoiibIHIIA MiHJIETTEME
KYKTEJIMETeH VIIIHIN TyJFafaH KYNHUAJIBUIBIK —eMec
TaJIaNTapbIHAA aJlFaH;

r) Kasakcran PecryOnukackiHblH bankke KomnaHbUIATHIH
3aHHaMa TaJlanTapblHa cail HeMece YOKUIeTTI MEMIICKEeTTIK
OpraHHBIH 3aH]Ibl TaNa0bl HEeTi3iH/Ie allblUTyFa )KaTaThIH;

) OJKeKe 3epTreyniep, Kydeni Oakpuiayimap HeMece
Kiuenrren anran Kynwus aknmaparTsl naiijanaHybIHCHI3
KYpPri3reH e3re KbI3MeT HOTIKeciHne bankke Oenrimi
OonraH aKmapar,

Conpnaii-ak Knuenrrig xaz0ara KesiciMiMeH
*KoHe/HeMece KiMeHTTIH e3IMeH YIIiHImI TyIFaiapra
Kapuslay HOTHIKECIHIE 63 KYNWSUIBLIBIFBIH JKOFalTKaH
aKnapar KyIist OOJIbIN TaObUIMai b,

Xar-xabap — KimeHTTIH aFbIMIarbl IDOTH OOMBIHIIA
Y3iHII KemripMmernep, OCBIHIAM Y3iHAI KellipMelepiH
KOCBIMIIIAJTIAPhI, COH/Iali-aK TeJieM TaJlal-TarchblpMaapblH,
xabapyiaMaHbl JkoHE Oacka KyXaTTapIpsl Koca ajFaHia,
Bankrig KnnenTke tanceipys! THic 6acka KykaTTama,

KP KM KMK - Kazakcran PecnyOmukacel Kapixsr
MuHHECTpIiri Kapxsr MonunTopmar komwureti, Kazakcran
PecnyOnnKachbIHBIH —3aHHAMACBIHA COWKEC, KapiKbLIBIK
MOHUTOPHHITI JKYPTi3€TiH jKOHE 3aHCHI3 JKOJIMEH aJIbIHFaH
KipicTepai 3aHAacThIpyFa (KbUIBICTAaTYFa) KapChl iC-KMMBLI
OolipIHIIa Oacka mapaiapabl KaObULIaWThIH MEMJICKETTIK
opraH;

Opnary opusi — AJ/IM opHatbuiatelH baHk Oenme-
JKaBIHBIH ayMarblHIQ TYPATBhIH MIEKTEYIi KOJDKETIMIIIT

0aHKOBCKHE YCIYTH, CBSI3aHHBIC C MpenoCTaBIeHHEM baHKOM
Knuenty nabopMaimu 00 0ocTaTKaxX W JBMXKCHUSX JCHET 110 €ro
0aHKOBCKMM CUeTaM, O MPOBEACHHBIX IUIATEXKaxX W IMEPEeBOAAX
JeHer W WHOH wWHGpOpMAmMH O TPEHOCTABISEMBIX U
MIPEeIOCTABICHHBIX OaHKOBCKUX yCIyrax 1o 3anpocaM KimenTa;
Kaccera — cbemHOe ycTpoiicTBo, Haxozsdmeecs B AlIM,
MpegHa3HAYeHHOE IS IIpHUEeMa U XpaHCHHs HAJMYHBIX JICHET, C
¢yHKIMEH ycTaHOBKHM IUIOMOBI. KacceThl MMET OTMETKH,
coJepKanie HWHPOPMALUI0 O MPUHAJICKHOCTH JaHHOW
Kaccets! cooTBeTcTBYMOmElH AJ/IM;

KonpuneHuunaanHas uHpopmManus - nmro0as
JOKYMCHTHUpPOBaHHas, T.e. 3adukcupoBaHHas B JlOKymeHTe
uHpopmanus, nepenanHas Kmuentom baHKy, B OTHOIICHUU
KOTOPO# COOIIIOIAI0TCS CIEAYIOMINE YCIOBHS:

e nmaHHas wWHpOpPMAIMA WMEeT ICHCTBUTEIBHYIO
MOTEHIMATIBHYI0  KOMMEpPYECKyl0  [EHHOCTh B

HEM3BECTHOCTH €€ TPETHUM JIUIIaM;

e nmaHHas uWHpOpPMAmUs HE OTHOCHUTCA K
oOmIeIOCTYTHOH, TO ecTh K HeH He

CBOOOJIHOTO JIOCTYIIa Ha 3aKOHHOM OCHOBaHUH;
e jaHHas wuHQpOpPMAIMS MOXET OBITh B COOTBETCTBHH C
3akoHOmaTenbcTBOM PecnyOnukn Kaszaxcran orHeceHa Kk
KondunennuaapHoit nHbOpMaIuu;

e jaHHas WH(OpMAIMs HE HAXOAWIACh B PACIOPSIKCHUU
Barka mo ee mpenoctaBneHuss Knmenty B pamkax JloroBopa
Digital ycuyr.

He sBnsercs KouduneHmmamsHOH
nHpOpMaNUs, KOTopas:

a) ABISAETCSA OOMIEIOCTYIMHOHN M CTAHOBUTCS OOIIEIOCTYITHOM
He B pesynbrare HapyiueHus lorosopa Digital ycnyr bankom,
MOJTYYHBIIUM Takyto uHMopMaluo oT Kiuenra;

0) HaxoJwiach B 3aKOHHOM BJQJICHUW WIH Obla HM3BECTHA
Bbanky 10 Toro, kak oHa ObuTa IpenocTaBieHa KinueHtom;

B) Obla 3aKOHHO TmodydeHa baHKOM He Ha YCIOBHUAX
KOH(DHUICHIIMATBHOCTH OT TPEThEro JHIA, KOTOpOe, II0
cBelleHUsIM baHka, He Hec€T 00s3aTesIbCTB MO COOJIOJICHUIO
KOH(pUIEeHIMaTbHOCTH Tiepea KimneHToMm;

r) MOJUICKUT  PACKPBITHIO B cury  TpeOoBaHHIA
3akoHOJarenbcTBa PecryOmmkn KazaxcraH, mpUMEHHMOTO K
BParky, WM Ha OCHOBaHMH 3aKOHHOTO  TpeOOBaHUA
YIIOJTHOMOYEHHOT'O TOCYAapCTBEHHOTO OpPraHa,

n) uwHpOpMAaIusa, KOTOpas CTaHOBHTCS W3BecTHOH baHKy B
pe3ynbTare ee COOCTBEHHBIX HCCIIEIOBAaHUM, CUCTEMAaTUYECKUX
HAOMIOIEHNI WM MHOW JESTeThbHOCTH, OCYIIECTBICHHONH Oe3
UCTIOJIB30BAHUS KonduaenumansHoi uHpopmanuy,
nostydeHHo# ot KnueHnra.

Taxke, He sBIsSETCS KOHPUACHIMAIHLHOW WHOOPMAIIHS,
yTpaTHBIIas CBOKW KOH(MUACHIMAIBLHOCTH B pe3yJbTaTe ee
pasriamieHusi TPETbUMH JUIIAMHA C I[HCBMEHHOTO COTJachs
Knunenra w/unu camum Kiuenrow;

Koppecnonpennust — Boinmucku no Texymemy cuery Kiuenra,
MIPUJIOKEHUS K TAKUM BBITIHCKAM, a TAK)KE WHAs JOKyMEHTAIWS,
mojutexamas  mepegade  bankom  Knmenty, — BKirouas
MJIaTe)KHbIE TPEOOBAHUSA-TIOPYUYCHHS, W3BEIIEHUS W HHYIO

nnn
CHITY

KaTerOpHu
HPEeTyCMOTPEHO

nHopmanueir  Takas

JIOKYMEHTALUIO;
K®M M® PK — Komurer mo (GpuHaHCOBOMY MOHHUTOPHHTY
MuHucrepcrsa ¢uHAHCOB Pecny6muku KasaxcraH,

TOCYAapCTBEHHBIA OpraH, OCYIIECTBISIONUN (HUHAHCOBBIN

MOHUTOPUHT n HpI/IHI/IMa}OHII/Iﬁ HWHBIC MEPBI mo
HpOTHBOHeﬁCTBHIO Jierajim3anuu (OTMLIBaHI/IIO) J0XO0O0B,
NOJYYCHHBIX  HE3aKOHHBLIM IyTEM, u (bHHaHCI/IpOBaHI/IIO
TeppOpU3Ma, B COOTBCTCTBHUH C 3aKOHOAATCIbCTBOM

Pecnyonmku Kazaxcran;
MecTO yCTAaHOBKH — MECTO C OrPAaHUYEHHBIM JOCTYIIOM,
HaxoJdIIeecss Ha TEPPUTOPUHU ToMerneHus: banka, Ha KOTOpoM
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6ap OpbIH;

Coepoank busnec Omnnaiin/SberBusiness mo0uabai
KocbiMmachbl — Coepbank busnec Owmaiin/SberBusiness
ceppuciHig Kimenrrepine o3 moTTapeiH Oackapyra,
COHJaif-aKk MOOMIIBA1 KYPBUIFBUIAD apKbUIBI OaHKKE TeJIeM
KeHeNnTyre MYMKiHOiKk OeperiH Android sxome [0S
1aThopMackHIaFEl MOOWIBII KPBUIFBIIAPFA apHAJFaH
KOCBIMIIIA;

Kinr TacbhbIMaJIIaFbIII — Knuenrri OipKaKTHI
colikecTeHaipyre »oHe baHkke OepiieTiH KyKarrapaa
DJNEeKTPOHIBIK UUGPIBIK KoJNTaHOaNapAbl TaljanaHyFa
MYMKiHZIK OepetiH, KimenTtke OepiireH Tipkey KyairiHiH
¢aiinnapelH cakray YurH naidgaitansuiateiH USB-kint
(eToken);

Bip pertik (6ip:xoarpl) koa — KimeHTTIH cypaTysl
OolipIHIIA OaFIapaMallbIK-anapaTTEIK Kypajaaap apKbUIbL
KacaJdaTelH JkoHe KUIMeHTKe SIeKTPOHIBIK OaHKTIK
KBI3METTEpre KOJDKCTIMIUTIKTI YCHIHY Ke3iHme OipKOJFBI
nmaljanaHyFa — apHaJFaH  JJCKTPOHIBIK  IH(PIBIK
CHUMBOJIIAP/BIH Oipereit xyieniniri. KinueHT 3IeKTPOHIBIK
0aHKTIK KbI3METTepre KaldTa KipreH keszie, jkaHa 0ip peTTik
(Oip>KOJIFBI) KOJI JKacay KOHE MalJanaHy KaKeT eTiae;
OnepanusiibIK KYH — baHkTiH OaHK onepauusuiapbiH
KYprizyre OeJIiHI'€H )KYMBIC KYHIHIH 06JIiri;

SUK ambIK KiJITi — Ke3 KeJIreH TYIFaFa KOJDKSTIMII JKOHE
NMEKTPOHABIK ~ KYKaTTarbl — JJEKTPOHIBIK  IH(QPIBIK
KONTaHOAHBIH  TYIHYCKAJBIFBIH  pacTayfa  apHaJFaH
ANEKTPOHABIK MHA(PIBIK HEIMIAHIAP JOHEKTLIIT;

KMK Ti36eci — KP KM KMK 6ekiTkeH Teppopu3MIi KoHE
SKCTPEMU3/1 Kap KbUIAHIBIPYMEH OaiilaHbICTHl YHBIMIAp
MeH ajaMIapsIy Tiz0eci;

Kayincizaik pociMi — KIHGHTTIH 3JEKTPOHIBIK OaHKTIK
KbI3METTI ajlly KYKBIFBIH Oelrijiey MeH OepllieTiH jXoHe
AIBIHATBIH AJIEKTPOHBIK KYXKATTap/blH Ma3MYHBIHJAFbI
KaTenepai  JkoHe  (Hemece) — e3repicTepii  aHBIKTay
MaKCaTbIH/Ia AEKTPOHIBIK KYXKaTTap bl )Kacay, Oepy jkoHe
aly Ke3iHIe KIHCHTTI COHKeCTEHAIpyre apHajraH
yibIMIacTelpy ~ IIApallapblHBIH ~ JKOHE  aKMapaTThl
KOpFayIblH OaF/iapiaaMallblK-TEXHUKAIBIK KYpPaJIAapbIHbIH
KeIleHi;

Kymbic kynmi — Kasakcran  PecmyOnmkachHBIH
3aHHaMacblHA COHKec AEeMalibic HEMece MepeKe KyHuepi
6onbin TaObUIMaTEIH KyHAep. byn xkarmaiina cenbi MeH
KEKCEeH/Il IeMaJIbIC KYHJepi OOJIbIN Ta0buIa bl

Tipkey KyaJiri — KyanaHIBIPYIIBl OPTAIIBIK 3JIEKTPOHIIBIK,
uudpablk  KontaHOaHbiH Kasakcran PecmyOnukacsinga
OeNTiJeHreH TananTapra COUKECTITiH pacTay YIIiH OepeTiH
Kara3 TachbIMaJlJaFblIITaFbl KY)XaT HEMece 3JIEKTPOHIIBIK
KyoKar;

Coepbank Busnec Owmnnaiin/SberBusiness/ CepBuc —
https://  ioffice.kz/https://digital.sberbank.kz  unTepner-
CalThl apKbUIBI OAHK KbI3METTEpiH ay meHoOepinnge bank
neH KimeHT apachlHAarbl 3JEKTPOHIBIK Ky’KaTTapMeH
anMmacy kosbiMeH bankTte amburraH KnmeHTTiH OaHK
LIOTTapbIH ABTOMAaTTaHABIPbUIFaH KOMITBIOTEPIIIK
KaIlILIKTaH 0acKapy CepBHCi,

Ceiiprik 0Oesim — AJIM MOJeNiHIH TEXHUKAIBIK
epexmenikrepine Kapailt Ceiid-maker/Kaccera TypaTsH
TEXHUKAIBIK OCKITUIreH XKaObutaThiH OOJiKTI OlimipeTiH
AJIM KOHCTPYKIHUSACBIHBIH 3JIECMCHTI;

Ceiip-maker — AJ/IM-ne TypaThiH, aKma KaObUIIay MCH
caKTayFa apHaJIFaH, KaiTajgaHOaWTBIH HeMip MeH Oeirici
6ap, Tuicti AJIM-Hin Ceiid-nakeri Typasisl aKnaparTaH
KypaJiFaH ajMalbl-CajaMaibl KYPBUIFbI;

KambikTan KaTplHay sKyileci — QJICKTPOHIBIK OaHK

ycranaBiuBaercs AIIM;

MobunbHoe NPHIIOKEHUE Coepbank Busnec
Omngaiin/SberBusiness — mpuioxeHue s  MOOHIBHBIX
yerporicte Ha Tatgopme Android u 10S, mosBosstoriee
Kmmentam cepsuca Co6epOank bmsnec Omnmaita/SberBusiness
OCYILIECTBIISITh YIpPABICHHE CBOMMHU CUCTaMH, a TaKxe
OTHPaBIATh IUIATEXM B OaHK IOCPEACTBOM MOOMIBHBIX

YCTPOMCTB;
Hocurens kiawoua — USB-kimrou (eToken), ucrnons3yronmics
JUIS XpaHCHHUS (haiinos MPUCBOCHHOTO Knuenty

PETUCTPAIIIOHHOTO CBUIETENbCTBA, MO3BOJISIOMUI OHO3HAYHO
naeHtnuuuposats KiueHTa M HMCHONB30BaTh JJEKTPOHHBIC
uQpoBkIe MOINICH HA TIOKYMEHTAX, IiepeaBaeMbIX B baHk;
OnHopa3oBblii  (eIMHOBpPeMEHHbI) KOJ — YHUKalbHas
MIOCJIEI0BATENIHOCT ~ JIEKTPOHHBIX IU(POBBIX CHMBOJIOB,
co3ZaBaeMas IMPOrPaMMHO-TEXHHYECKHMH CPEACTBAMHU  IIO
3anpocy Knmenta u mnpegHasHaueHHas U1 OXHOPA30BOTO
UCTIONB30BAaHMA IIPU TpenocTaBleHnH JocTyna KimeHTy X
JIEKTPOHHBIM OaHKOBCKHMM yciyraMm. [Ipu mOBTOpHOM mocTyre
KnueHta K 3JCKTPOHHBIM OaHKOBCKHM yCiIyraM TpeOyercs
CO3JaHME€ U  HCIOJIB30BAaHME  HOBOTO  OJHOPA30BOTrO
(eIMHOBPEMEHHOI0) KOAa;

OnepanmoHHBIii IeHb — 4acTh paboyero JHs;, OTBEJCHHAS IS
npoBeieHus1 baHkoM OaHKOBCKUX OTepalni;

OtxkpeIThiii k04 DI — mociae10BaTeNbHOCT 3JIEKTPOHHBIX
IU(POBEIX  CHMBOJIOB, JOCTyHHAas JIIOOOMYy JIUIy W
NIpeAHa3Ha4YeHHas U MOATBEep)KAeHUs mommmHHocTH OLIIT B
DNEeKTPOHHOM JIOKYMEHTE;

Hepeuens KO®M — nepeyeHb OpraHu3aluil U JIML, CBA3aHHBIX C
(uHAHCHPOBAHUEM TeppopusMa u 9KCTPEMHU3Ma,
yTBepxxkaeHHbIE KOM M® PK;

IIpouenypa 6e30NaCHOCTH — KOMITJIEKC OPTaHU3aIIMOHHBIX MEp
U TPOTPaAMMHO-TEXHHYECKHUX CPEACTB 3aIlUTHl HH(pOpMAaIuy,
NpeAHAa3HAYeHHBIX Ui uAeHTUGuKammu Kimenta mpu
COCTaBJICHHM, TepeJadye W  TOJNyYeHHH  OJIEKTPOHHBIX
JOKYMEHTOB C IIEJIbI0 YCTAHOBJICHHS €r0 MpaBa Ha IOIy4eHHE
OJEeKTPOHHBIX OaHKOBCKHX YCIYyr W OOHAapYXEHHs OIIHOOK
W/WITY N3MEHEHHUH B COJIep KaHUH TepeaBaeMbIX M MOITydaeMbIX
DJEeKTPOHHBIX TOKYMEHTOB;

PaGounii aeHb — [HU, HE SBISIONMECS BBIXOMAHBIMH JIHOO
NPa3HUYHBIMH, B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Peciyommkn  Kazaxcran. Ilpm 3TOM BBIXOJHBIMH  JTHSIMH
ABTISIIOTCSI Cy000Ta M BOCKpECEHHE;

PerncrpanuonHoe cBHIETEJbCTBO — JOKYMEHT Ha OyMa)KHOM
HOCHUTEJIE MM  DJEKTPOHHBIM  JIOKyMEHT, BbIJaBaeMBbIi
Y 10CTOBEPAIOUTIM LEHTPOM, Ui MOTBEPIK ICHHS
COOTBETCTBUS SUII TpeOOBaHUSAM, YCTaHOBJIEHHBIM
3aKoHOgaTenscTBOM Pecmybnmkn Kazaxcran;

Coepb6ank bBusnec Omnuaiin/SberBusiness/ CepBuc —
aBTOMAaTH3MPOBAHHBIN KOMIBIOTEPHBIN JUCTAHIIMOHHBII CEpBUC
ynpaBieHust OaHKOBCKMMH cueTamu KIilMeHTa, OTKPBITBIMH B
Banke, nmytem obmena uepe3 MutepHer-caiit https://ioffice.kz/
https://digital.sberbank.kz snekTpoHHBIMU TOKyMEHTaAMU MEXIY
Bankom 1 KnmeHtom B paMkax morydeHust 0aHKOBCKHX YCIIYT;
CeiijpoBass yacTb — dyeMeHT KOHCTpykKuumu  AJIM,
MIPEACTaBISAIONINN COOON 3aKPBIBAIONTUICS OTCEK, TEXHHYECKU
yKperuleHHsIH, rae Haxomutca Ceiid-maker/Kaccera mmm mx
COBOKYITHOCTB, B 3aBHCHMOCTH OT TEXHHUYECKHUX OCOOEHHOCTEH
mozaenu AJIM;

Ceiip-maker — cbeMHOE YCTpPOHCTBO, Haxoxsdmeecs B AJIM,
MpeJHa3HAYCHHOE JUI MpHeMa U XPAHEHHUs HaJIU4YHBIX JICHET,
HMEIOIlee  HEMOBTOPSAIOUIYIOCA HYMEpaluw U OTMETKH,
cozepkame MHpopMaunio o npuHamiexHoctu Ceiid-nakera
cooTBeTcTByIOIIEH AIM;

Cucrema YAQJIECHHOT0 a0CTyna — COBOKYIIHOCTb CpPEIACTB



https://ioffice.kz/
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KbI3MeTTepiH any yuwiH Kimenr nen bank apacbiHparsi
OaiulaHbICTBI KAMTaMachl3 €TETIH TEeJIEKOMMYHHUKALUs
KYpaJlAapbIHbIH, U (PITBIK KOHE aKIMapaTThIK
TEXHOJOTUSIIApABIH, OaFapiaManblK JKacakTamMa MeH
XKaOIBIKTBIH KUBIHTBIFBI;

SUK kypaanapel — OLIK jxacay kKoHE TYIHYCKAJIBIFBIH
TEKCepy YIIIH NalganaHplIaTeIH OargapiiamManblK KOHE
TEXHHUKAJIBIK KYpangap KUbIHTBIFHI;

Kaunentrin arpiMaarbl motbl — Tapanrtap apacblHIa
xacanraH Digital KpI3MeT KepceTy IIapThl HeETi3iHJe
baHkTe ambuFaH jkoHE KbI3MeT KepcerineriH KimeHTTiH
0aHK IIOTHI,

AIM Tpam3akmusicel — AJIM apkeutel  KineHTTIH
AFBIMZIaFBl IIOTHIH TOJBIKTHIPY omepanmsicel. bip AIIM
TPaH3aKIHUACHIHIAFE OaHKHOTTAp caHbl — 200 nana;
Kyananasipymsl opraiblk — Kasakcran PecryOnmkacer
¥nrreik bankinig Kazakcran O6aHkapaiblk ecen ailbIphICy
opTanbIFel» Hemece bank meH KumeHT KyonmaHIBIpyIIbI
OPTAJBIK KBI3METIH KOPCETY Typasbl THICTI MIAPT jKacaraH
O0acka 3aHmbl Tyira. Kyomaumeipymibl optaiblk LK
Ampik  kinTimig OIK  JKaOblk KiaTiHe COHKECTIriH
TEKcepei, COHAal-ak TIpKey KyoNiriHiH JoHeKTLTriH
pacraiinel. bank mneH Kmument ocel Kyomanmaslpyrst
OPTAJIBIKTHIH ali1a aHyIBICHl OOJTYBI THIC;
DJIeKTPOHABIK OaHKTIK KbI3METTEp — KOPCETUIeTiH
TeleM KbI3METTEPiH JKOHE aKMapaTThIK KepCETUIeTiH
OaHKTIK KBI3METTEpZi ally YIIiH KAIIBIKTHIKTAH KATBIHAY
KyHenepi apKbUTBI KIMEHTTIH 63 OaHKTIK MIOTBIHA KOJ
KETKi3yiMeH OaiiTlaHBICTHI KOPCETLIETIH KBI3METTED;
DJIeKTPOHIBIK KYKaT — aKnapaT 3JEKTPOHIBIK-IIH(PIIBIK
HBICAHIA YCBIHBUFAH JKOHE OJCKTPOHIBIK IH(PIBIK
KOJITAaHOA apKbLJIbl KyaJIaHIbIPbIIFAH KYXKaT;
DJIEKTPOHIABIK TeJieM KbI3MeTTepi — O0aHK IIOTHIH
nmaiiianaHa OTBIPHIN TeJeMICPAl KoHe (Hemece) akiia
ayJapbpIMJIapblH, IIETeNl  BaJIOTaChIMEH  aiibipbacray
OTepanusIapblH JKYPri3yre JKoHE aKmapaTThIK OaHKTIK
KbI3METTepre *KaTHalThIH OaHK OllepalysuIapbIHbIH €3r¢ J1e
TYpJAEpIH JKy3ere achlpyFa OalIaHBICTBI KOPCETLIETIH
KbI3METTED;

DJIEKTPOHABIK cepTHUKAT — XKaObIK (KYIUs) HeMece
ambplK  (Kapus) KINTTEH TypaThlH Oipereli cuMBoimap
JKIHAFBI. DIEKTPOHIBIK ceprudukar TapanrapasiH OipiHe
tuecimi  skone DOIIK kacay ymiiH nadganaHbLIabL.
DJIEKTPOHIBIK CepTU(PHKAT HICKTEYNi KOJJIaHy Mep3iMiHe
He XKOHE Mep3iMi OTKEH COH KaiTa IBIFapbUTyFa KaTalbl;
DyeKTPOHABIK HUQPJBLIK Kojaranta nHemece DK —
SJEKTPOHABIK  MH(PIBIK  KoATaHOa  KypalJaapbIMEH
JKacallFaH JKOHE SJIEKTPOHABIK KY)KATTBIH JYPBICTBIFBIH,
OHBIH THECUILIITIH KOHE Ma3MYHBIHBIH ©3TepMEUTIHIIITiH

pacTailTbiH INEKTPOHABIK TUPPIBIK HBIIIAHIAP
JKUBIHTBIFBI.
2.2. FErep MoTiHHeH esreme Ke3aelnMmece, Oacka

KOJIJAHBUIATBIH TCPMHUHACP MCH aHbIKTaMaJjap KaSaKCTaH
PeCl'[y6J'II/IKaCBIHLIH 3aHHaAMacCbhbIHJa KO3ACJIICH MarbIHara
ue.

3. ArpIMIarbl IIOTTHI Ay 3KOHE KbI3MET KOPCeTy
TajJanTapbl.

3.1. AFpIMAFBI IIOTTHI AlIy

3.1.1. Banmktin KimeHtke AFbIMIarel IIOT ammygaH Oac
TapTybIHA HETI31 JKOK Kariaia aFbIMAarsl MIOT amly YIIiH
Bank KyxarTapapl OKoHE AFBIMJIAFbI oIOT  arry
wone"XKunak Oanki" AK EBb-me Digital 0aHKTiK KbI3MET
KOPCETYIIH JKAIIMbl TalanTapblHa KOCHLUTY Typasbl ©TiHIII
bank akrnentin Tekcepren coH, bank Kmuentke Kiment

TENeKOMMYHHMKALMH,  OUQPOBBIX M MH(OOPMALMOHHBIX
TEXHOJOTUM, MPOrpaMMHOro obecreueHus U 00OpyIOBaHUSL,
obecrieunBalOmMKX CBA3b Mexay Kmmentom u bankom ams
TIOTy4EHHS 3JIEKTPOHHBIX OAHKOBCKHX YCIIYyT;

CpeactBa DIHII -~ COBOKYIMHOCTH MNPOTPAMMHBIX U
TEXHHYECKHX CPEACTB, MWCIHONB3YEMBIX [UIL CO3IAaHUS U
npoBepku nomHHOCTH DI

Texymuii cuyer Kimenra — OankoBckuit cuer Kimenra,

OTKPBITBIH ¥ oOciykuBaeMblii baHkOM Ha OCHOBaHUH
3akiroueHHoro Mexay Croponamu Jloroopa Digital ycmyr;
Tpanzakuus AJIM — onepauus nonoiaHeHus Tekyero cuera
Kmuenta mocpenctBom AJIM. KonndecTBo OaHKHOT B OIHOM
Tpanzakuun AIIM — 200 mTyk;

Yaocropepsiromuii neHTp — ynocrosepstomuil nentp PITI
«Kazaxcranckuii LIEHTp MeKOaHKOBCKHX pacdeToB
HammonansHoro banka Pecnybmmkm Kazaxcran» wimm uHOE
IOpUANYECKOe JUIO, ¢ KoTopeiM bank u KimeHT 3axmounnu
COOTBETCTBYIOLINH JIOTOBOP 00 OKa3aHHU ycIIyr
YAOCTOBEPAIOLIETO  LEHTpAa.  YJOCTOBEPSIOIIMH  LEHTP
OCYIIECTBIISICT IPOBEPKY COOTBETCTBUA OTKPHITOrO KIOYa
OUIT 3akpertomy kmouy OIII, a Taxke mnoaTBepkaaeT
JIOCTOBEPHOCTh PerucTpanoHHOr0 CBHAETENbCTBA. baHK U
KnueHT  NOMKHBI  ABIATBCS — INOJIB30BATENSIMH  OIHOTO
Y 1ocToBepstoero LeHTpa;

DJIeKTPOHHBbIe 0AHKOBCKHME YCJIYIM — YCIYT'H, CBSI3aHHbBIE C
noctynoM Kimenrta k cBoeMy 0aHKOBCKOMY CUETY MOCPEACTBOM
CHCTEM YJAJIEHHOTO JAOCTyNa Ul IOJIy4EHHs 3JIEKTPOHHBIX
IUTATEXHBIX YCIYT U HHPOPMAIIMOHHBIX OAHKOBCKUX YCIIYT;
DJIEKTPOHHBI  JOKYMEHT — JOKYMEHT, B KOTOPOM
nH(popManus mpeacTaBieHa B 3JIEKTPOHHO-IM(poBOi Gopme n
yaocroBepeHa nocpeacrtsom DI

DJIeKTPOHHbIe  IUIaTeKHble  YCJIYTH —  3JIEKTPOHHBIC
0aHKOBCKHE YCIYTH, CBS3aHHBIE C IPOBEICHHEM IIIaTEeXKEeH U
NepeBOJIOB  JIeHEeT, OOMEHHBIX OINepaluil C HHOCTPAHHOU
BaIIOTOM, BBIJaueil GaHKOBCKOTO 3aiiMa ¥ OCYIIECTBICHHEM
UHBIX BHJOB OaHKOBCKHX OIEpaIyif, HE OTHOCSIIUXCA K
WudopmannoHHbIM 6aHKOBCKHM YCIIyTaMm;

DJIEKTPOHHBII CePTU(PUKAT — YHUKAIBHBIH HA0Op CHMBOJIOB,
COCTOSIIMHA W3  3aKPBITOrO0  (CEKPETHOTO) M OTKPBITOTO
(my6miaHOTO) KITIOYa. DNEeKTPOHHBIN cepTuduKar
NpPUHAANEXKAT ofHOM n3 CTOpPOH W HCIONB3yeTcs AN
¢dopmupoBarns DUII. DmekTpoHHBIH cepTuduKaT o0Iamaet
OTpaHUYEHHBIM CPOKOM AEHUCTBHS M IO UCTEUECHUH ITOTO CPOKa
TIOJJICKUT TIEPEBBITYCKY;

JunexkTponHas uudposas mnoanuch, uwiau I — nHabop
AJIEKTPOHHBIX HU(POBBIX CUMBOJIOB, co3naHHbli CpeacTBamMu
OUIT w moaTBepX)AAOIMUKA JTOCTOBEPHOCTh DIEKTPOHHOTO
JOKYMEHTa, €ro TPUHAUIEKHOCTH W  HEH3MEHHOCTh
COJEpIKAHUS.

2.2. Ecnu uHOE mpsMO He clegyeT W3 TEKCTa, TO UHbIE
MIPUMEHSIEMbIE TEPMUHBI M OINpPENENICHUs] HMMEIT 3HadyeHUue,
IIPEeyCMOTPEHHOE 3aKOHOJIaTeIIbCTBOM PecryGnukn
Kazaxcran.

3. YcaoBus OTKPLITHUA U OGCJ'ly?Kl/lBaHl/lﬂ Telcymero cuera.

3.1. OTkpsiTHe Tekyuiero cuera

3.1.1. Tlocne ocymecTBieHus: baHKOM HpPOBEPKU JOKYMEHTOB
Uit OoTKpbITHA Tekymero cuera, Npu yCIOBUU OTCYTCTBUS Y
banka ocHoBanuil s orkasa Knuenry B otkpeitun Tekymero
cuera M akuenra bankom 3asBieHHs 00 OTKPHITUM TEKYIIEro
cuera M mpucoenuHeHuH K OOMUM YCIOBHSM OaHKOBCKOTO
obocnyxuBanusi  Digital B I AO «Cbhepbank», bank
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yuriH baHk amkaH AfbBIMIaFel IIOT HOMipi OOJbII
TaOBIIATBIH JKEKEe COMKECTeHIIpY KoAbH (OynaH opi —
«KCK) 6epeni. bank JXCK-H AFbIMIarbl IOT amry >KoHE
"Xunak Oanki" AK Eb-me Digital 06aHKTIK KpI3MeT
KOPCETYIiH JKallbl TalanTapblHa KOCBUTY  TYpaJibl
erinimTiH/Digital KpIB3MeTTep amy Typaisl IIapTTHIH
colikec OaraHBIHAA KOPCETIIEI.

3.1.2. KinuenTt mot amy yimriH baHkke THiCTI KyXKatTap

YCBIHBIN, TEHIEMEH, COHJail-ak IIeTesa BaJIr0TaCchIMEH
AfpIMIaFpl  IIOT amy yiniH okyride anangsl. Lleren
BaJIOTAChIHAA AFBIMIAFBl IIOT allly JKOHE KbI3MET

kepceryni baHk kamayeiMeH baHK ochIHAall MYMKIHIIK
OoJIFaH XaFana iCKe achIpabl.

3.1.3. Kazakcran PecnyOnukacsl 3aHHaMachHBIH, Digital
KBI3METTEp Typajbl IMApTTHIH KOHE bBaHKTIH imki
HOPMATHBTIK KYXKATTaphIHBIH TaJanTapbl  CaKTaJIFaH
xarmarima, Digital xel3MerTep Typansl Oip-Oip maprran
0ip mesrimme OipHemre AFBIMAAFBl IIOT, OHBIH IMIiHAE
TEHreMeH >KOHE/HeMece MIeTeN BallfoTaCHIMEH alllyFa
pyKcar eriieni. OpOip AFbIMIarel MIOT Oo¥ibiHIIAa BaHk
tuicti JKCK Oepineni. Typni onepauusuiblk KyHAEpIe
OipHemre AfbIMAarbl mOT amy Typii "YKunak OGanki" AK
Eb-ne Digital 0aHKTIK KBI3MET KOPCETYIIH IKaJIbl
TaJlanTapblHa KOCBUTY Typalibl OTIHIIITEp HEri3iHe icke
aCBIPbLIAJIbIL.

3.1.4. baux KineHTTiH AFBIMIArbl IIOTHIH AallKaH COH,
Knuent Te3 apaga  baHkke — YUBIMIBIK-KYKBIKTBIK
HBICAHBIHBIH ~ ©3Tepyi, aTayblHBIH  e3repyi, KaiTa
YUBIMAACTHIPBUTYBI,  MEMJICKETTIK  Kaifita  TipKemyi,
TYPFBUIBIKTBI  JKEPIiHIH,  KAaTBICYIIBUIApABIH  HEMece
aKIMOHEPJICPAIH, TOJIeM KYKaThlHA KON KOIOFa KYKBLIBI
Oacmpiap/biH, JiayazeiMabl Tyiaranapiasid, bCH/KCH
e3repyiH JKOHE MOpIiH JKOFalyblH Koca anraHma, Digital
KbI3METIH OpBIHJayFa dcep eTe ajaThlH 0acka OKWFayap
Typasibl xabapiayra MiHIACTTEHEIl. ATanraH OKUFaIapibl
Kiuentr bankke KnuenTrtiH inecre eckepryi 6ap Tuicti
pacTaymsl Ky)KaTTapAbl YCBIHYBI apKBUIBEI pacTayfa THIC.
Ocel kykartapael Komment Kazakcran Pecmy6mmkacsr
3aHHAMACHIHBIH KOHE bBaHKTIH imKi HOPMATHBTIK
KYKaTTaphIHBIH TallalTapblH CAaKTall OTBIPBII pPaciMIeyTe
JKOHE YCBIHYFa THIC.

3.1.5. ArpIMIaFel OIOTTHI ally MEH OJaH dpi KbI3MET
kepceryni bank KIIMeHTTEH aFbIMAarbl IIOT ally JXKOHE
"Xunak Oanki" AK EBb-ge Digital OaHKTIK KbI3MET
KOPCEeTYyIH IKajlIlbl TajanTapblHa KOCBUIy  Typallbl
otiHimT/ Digital KpI3MeTTEep ayly Typalsibl MIAPTTHI JKOHE
0T amryFa apHairaH Kyxarrap makeTiH KaObIiiay OpHBI
OOoBIHIIIA XXYpTri3ei.

3.2. AFpIMIaFb] IOTKA KbI3MET KOpceTy (GKYyprisy)
3.2.1. bank Kazakcran PecnyOnukachIHBIH 3aHHAMACBIHAA,
BaHKTiH ilIKi HOPMATHBTIK KyKaTTapbiHaa sxone Digital
KBI3MET KOPCETy MIApTHIHAA KO3JCITeH TOPTINTE >KOHE
Mep3iMie KIWeHTTiH  aFpIMIaFrbl  IIOTHI  OOWMBIHIIIA
omepanusyiap amly JKOHE JKYprizyre KatbicThl KimeHTke
KBI3MET KOpCeTe]Ii.

3.2.2. bank KnueHTTIH arbIMIarbl MIOTHI OOMBIHIIA Kejecl
onepanusIapbl iCKe achIpajibl:

1) KnweHTTiH maigachlHa KENiM TYCKEH aKIIaaap/Ibl
KaObLIIaMIbL;

2) YUIiHII TYJIFanapAbIH MaliackiHa aKiia ayaapy Typalibl
KiueHTTiH HYCcKayapblH OpBIHIA B,

3) KimeHTTIH aKWachklH ajblll KOK Typajbl YIIIHII
TYJIFanapAblH HYCKAYbIH OPBIHIaN/IbI;

4) KiueHTTeH KoJiMa-KoJI aKNIaHbl KaObUIJay MCH OFaH

npucsanBaeT KiimeHTy HHAMBUIYanbHbIN HICHTH()UKAIMOHHBIN
kox (manee — «MMK»), kotopsrii sBistiercst HomepoMm Tekyero
cuera, oTkpbiToro bankom s Knuenra. UMK ykaswsiBaercs
Barkom B cootBercTBytommiel rpade 3asBieHHS 00 OTKPHITHH
TEKyIIero cdera W mnpucoeauHeHnun K OOmuM  ycraoBUsIM
GankoBckoro  obcmyxwuBammst  Digital B B AO
«C6epbanx»/Jlorosopa o nomyuennu Digital yciyr.

3.1.2. Kmment BmpaBe oOpatuthcsi B baHK I OTKPBITHA
Texymero cyera kak B TEHre, TaKk 1 B WHOCTPaHHOI BajioTe,
npefocTaBMB  baHKy  COOTBETCTBYIOIIME JOKYMEHTBHI  II0
OTKpBITHIO cyeTa. OTKpBITHE U 00CITy)KMBaHHe TeKyIUX cHeToB
B MHOCTPAHHOHN BAJIIOTE OCYIIECTBIsIETCSI baHKOM npu Hann4nu
TaKOH BO3MOXKHOCTH IO yCMOTpeHuto baHka.

3.1.3. EnnHOBpEeMEHHO [OITyCKaeTCsi OTKPBITHE HECKOIBKHX
Texymux c4eTos, B T.4. B TEHI'€ /WM B HHOCTPAHHOHN BaJIOTE
o ogaomy JloroBopy Digital ycnyr, npu ycrnoun coOaroneHus
TpeOoBaHU  3aKoHOHarenbcTBa PecmyOmmkn — Kaszaxcras,
HoroBopa Digital ycayr ®w BHYTpEeHHHX HOPMAaTHBHBIX
nokymeHtoB banka. Ilo kaxxnomy Tekymemy cuery bankom
IIPUCBAaUBAECTCs COOTBETCTBYIOIIMM UK. OTKpbITHE
HEeCcKoJIbKMX TeKkymux c4yeroB B pasHble OrnepalyoHHbIE JHU
OCYILIECTBJISIETCSI Ha OCHOBAaHMM pa3HBIX 3asBiIeHHH 00
OTKPBITHHM TEKYIIero cueta M mnpucoequHeHun k OOmum
ycnoBusiM  OaHkoBckoro obciyxkuBanust Digital B 1B AO
«CoepbaHk».

3.1.4. Tlocne otkpbiTus bankom Tekymero cuera Kiuenry,
Knment o6s3yercss He3aMeUIMTENbHO YBEHAOMIATH baHK 00
W3MECHEHWH OPraHM3alMOHHO-TIPAaBOBOM (OPMBI, N3MEHEHHH

HaMMCHOBAHM, peopranusanunu, FOCYZ[apCTBeHHOﬁ
nepeperucrpanu, I3MCHECHNHU MECTa HaXOXACHHUS, YI1aCTHUKOB
nim AKIIMOHECPOB, pyI(OBO,I[I/ITeJICI;‘I, JOJDKHOCTHBIX  JIMII,

UMEIOIINX [PaBO MOJIHMCH Ha IUIATeXKHBIX JIOKYMEHTaX,
BUH/MMH u WuHBIX COOBITHAX, CIIOCOOHBIX IMOBIHATH Ha
ucnonuenue Jlorosopa Digital yciyr, Bkirouast yTepo nedaru.
VYkazaHHble COOBITHS JIOJDKHBI TMOATBEpkKAaThCs KilmeHToM
nyTeM MpeI0CTaBICHHUS Bbanky COOTBETCTBYIOLINX
MOATBEPXKAAIOIUX  JIOKYMEHTOB  C  CONPOBOJUTEIBHBIM
yBenomsienneM Kimenra. /laHHble HOKYMEHTBI JJOJDKHBI OBITh
oopmiieHsl M mpenocraBieHbl KimeHToM ¢ coOirojeHHEM
TpeOoBaHMH 3akoHOmaTenbcTBa PecmyOnmkn Kasaxcran n
BHYTPEHHHX HOPMAaTHBHBIX JOKYMEHTOB baHKa.

3.1.5. OtkpeITHE H TOCIexylomee OOCITyKUBaHHE TeKyImero
cuera mpousBojsTcs bankom mo mecty mpuema ot Kimenra
3asBieHus] 00 OTKPBITUU TEKYLIETO CYeTa W NPUCOCTUHEHHU K
O6uM ycrmoBusM GankoBckoro obcmyxwuanus Digital B Ib
AO «Co6epbank»/[loroopa o momyuerunu Digital ycmyr u
[Makera TOKYMEHTOB Ha OTKPBITHE CUETA.

3.2. Oocay:xuBanue (Benenue) Texkyuiero cuera

3.2.1. bank ocymectBiser obciyxuBanue Kimenta B
OTHOILIEHUU OTKPBITHS U BeaeHus omnepauuii no Tekymemy
cuetry Kimenta B mopsake M CpPOKH, IpPETyCMOTPEHHBIMU
3aKOHOMaTenbcTBOM  PecriyOnmkm  KazaxcraH,  BHYTpEeHHHMH
HOpPMaTHUBHBIMHU JJOKyMeHTamu banka n JloroBopom Digital ycoyr.
3.2.2. baHK OCYIIECTBISIET CIEAYIONIME OIEpalud  I0
Tekymemy cuery Kinenra:

1) mpuHUMaeT IeHBI'H, TOCTYIHMBIINE B MONB3y Kinenra;

2) BeIMOJNHSIET yka3aHUs KimeHTa o mepeBojie JeHET B MOJIb3Y
TPETHUX JIUIL;

3) WCHOJHSACT YyKa3aHUS TPETBUX JHUI 00 H3BATUU JICHEr
Knuenra,

4) ocymectBiser mpueM ot KirenTa u Belgady eMy HaIMYHBIX
JICHET;

5) npeacraBisier mo TpeboBaHuio Kimenra uHdopmanuio o
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Oepyni icke acblpabl;
5) Kimenrrin taman eryiMeH KUIHMEHTTIH aFbIMJarbl
IIOTHIH/AAFEI aKIIa cCOMAachl Typaisl skoHe Digital Kb3mer
KOpCeTy LIapThIHIA KO3IENIeH TOPTINTEe >KOHE HBICaHAa
KYPTi3iIreH onepamusiap Typajbl aKIapaT YCHIHAIBI;
6) aitpipbactay (BamoTanap aibipbacray) oneparsuIapsiH
iCKe achIpasl;
7) Digital xe3Mer kepcery mapThiHAa xoHe Kaszakcraw
PecnyOnukachIHBIH 3aHHaMacHblIa KesnesreH KimeHTiH
Oacka OaHKTIK KbI3MET KOpPCETYiH OTKi3ei.
3.2.3. Kazakcran Pecny0OnuKachlHBIH —3aHHAMACHIH/IA
oenrinenren Toprinte Kiment Kazakcran PecmyOmimkacs
3aHHAMacblHBIH HeMmece OaHKTIH 1IIKi HOPMaTHBTIK
KYKaTTapbIHBIH THICTI TaJanTapblHA COMKECTIKTE TOJeM
KYKAaTTapblH JJICKTPOHABIK HbICAaHOa HEMece Karas
TachIMAJIAFbIITAa YCBIHY apKbUIBl AFBIMIAFbl IIOTTA
TYpFaH aKIIaHbI gepoec 6ackapassl.
3.2.4. bBamk onepammsmapasl  KimmeHTTIH — AFBIMIarsl
IIOTBIHAA KaJFaH 0OC aKmanap KaJIbIFbl LIETiHAE icke
achIpabl.
3.2.5. Knmenrrin HyckaynapbiH bank Onepauusuiblk KYH
ilmiHAe OpblHAayFa KaObuimaiapl. KiueHTTiH TeneM
KY)KaTblH YCBhIHY KYHI TeJIeM KY)KaThIHBIH JaHalapbIHAA
KeJNill TYCKEH KYHI MEH YaKbITBIH YCBIHY apKbLIbI
Oenrinenesni. OnepauysuIbIK KYH asKTalFaH TOJIeM Ky KaTbl
KeJIII TYCKEH JKaFIaiiia, TeJleM KY>KaThlH YCHIHY KYHi Jietl,
KeJieci ONepalMsUIBIK KYH KepceTileni, TeleM KY)KaThlH
YCBHIHY YaKBITHI Ael, ocbl Onepanusuiblk KYHHIH OacTamysl
KepceTinesmi.
3.2.6. KimeHTTiH HycKayObl Kepi IIaKBIPBHINT ally HeMece
OHBIH OpBIHIANYBIH TOKTaTa TYpy Typalbl HYCKaybl
HEMece OKiMi Kasak JkoHe (HeMece) OpBIC TIIAEpPiHIe
Kacalybl, HYCKay/[bl Kepi MIakbIpplll aly Hemece
OpBIHJAYBIH TOKTaTa TYPY Typaibl KIMEHTTIH KochIMIIa
HYCKaybl HEMECe OKiMi aFrbUIIIBIH HEMECE TYPIK TUIIEPIHIC
’Kacaxybl MYMKiH.
3.2.7. Kazakcran PecyOnmukachIHBIH 3aHHAMACHIH/IA JKOHE
Digital xpi3Mer kepceTy mIapThiHAa  OENriJeHreH
TananTapra raHa coiikec, KimeHT BaHkke Hyckayabl kepi
MIAKBIPBIN &y HEMece OPBIHIANYbIH TOKTaTa TYPY Typajbl
HYCKayJap, exiMaep 0epyre KyYKbUIbL.
3.2.8. PykcatchI3 TeneMaepAeH KOpFay dpeKeTTepi peTiHae
bank kpi3merkepi ot amy OoifbIHINIA YCBIHBUIFaH
KyXartapra  caiikec, Kara3  TachIMaJJIaFbILITaFbI
HYCKayaarbel Koii(map) MeH wmep(iep)aiH (erep Oosica)
bankre Typran KimeHTTiH Kous(map)sl MeH Mep(yiep)iHiH
(erep Ooiica) yoriepiHe COUKECTITiH KO30€H MIOJBII
tekcepeni. Omap ykcac OoyiFaH JKaFjaia, pPYKCaTChI3
TeneM yuriH bank xayan 6epmeiini. bank nen Knmenrrin
apachlHIarel  KelliciM  OOMBIHIIA pyKcaT eTiIMereH
TeJneMIepIeH Kopray OpeKeTTepiHIH KOCBIMILIA
3JIEMEHTTEPI KapacThIPBUTYbl MYMKIH.
CoOepbank busnec Onunaitn/SberBusiness cepBrci apKbUIBI
HYCKayJapJbl 3JeKTPOHIBIK HbICaHaa ycbiHy KimeHTTi
JIYPBIC COMKEeCTEHAIPY MEH ayTeHTH(UKAIusAIay Ke3iHae
iCKe achIpBIIaIbL.
3.2.9. Tenem TamncelpMachl, ayAapbIM OTiHIMI, TeleM
Tanalbbl, TOJEM OpAepi apKbUIbl YCHIHBUIFAH TOJIeM
KY)KaTblH OpBIHJay/Abl baHK, erep TeJieM KyKaTbIHbIH
TaJanTapblMEH  OHBl  OpPBIHZAAYIBIH  Oacka  Mep3imi
Oenrinenbece (BanoTaiayAblH OoJamIak KyHI KOPCETUIreH
TeJieM KyKaThl), KIIMeHTTIH )Kypri3reH KyHi icKe achlpaJibl.
WHKaccalplk  OKIM  YCHIHY apKbUIbl  YCBHIHBUIFaH
HYCKayJiapJsl OpbIHIayAbl baHK, WHKaccaJlblk eKiMIi
Oenrici3 Mep3iMe OpbIHAAYIbl, CcoHnaii-ak Ka3zakcran

cymme aeHer Ha Tekymem cuere KiMeHTa M mpou3BeICHHBIX
orepanyusix B nopsake u popme, IperycMOTpeHHBIX [loroBopom
Digital ycmyr;

6) ocymiecTBISECT OINEpaluy IO KOHBepTamwu (1Mo oOMeHy
BAJTIOT);

7) mpomsBoauT WHOe OaHKOBCKOe oOciyxmBaHme Kimmenra,
MIPEeyCMOTPEHHOE HoroBopom Digital yeIyT u
3akoHOJaTeabcTBOM PecmyOnmkn Kazaxcras.

3.2.3. KimeHT caMOCTOSATENBHO paclopsxXaercss AEeHbraMu,
HaxoJSIIUMHUCS Ha TeKyIieM cueTe B MOps/IKe, yCTAHOBJICHHOM
3aKOHOJIATEIbCTBOM PecryGnuku Kazaxcras, yTeM
NIpeABSBICHNS B baHK MIaTeXHBIX TOKYMEHTOB B JEKTPOHHOU
¢dbopMe wim Ha OyMa)XHOM HOCHTENE, COOTBETCTBYIOIICTO
TpeOOBaHMAM 3aKoHOHaTenbcTBa PecrmyOnmkm Kazaxcran u
BHYTPEHHMM HOPMAaTHBHBIM TOKyMeHTaM baHka.

3.2.4. baHK OCYIIECTBISIET OIEpPallid B COOTBETCTBHH C
ykasaHusMu KimeHra B mpezpenax ocTaTka CBOOOIHBIX JIEHET,
nmeromuxcs Ha Tekymiem cuere Kimenta.

3.2.5. VYxkazanus Kimenra npunuMmarorcs bankom Ha
ucrionHeHue B TeueHume OmepaunnonHoro 1HA. JleHb
MIpeIbIBICHUS Knunentom IIaTEKHOTO JOKyMEHTa
¢uKcHpyeTcss MyTeM NpPOCTaBICHUS JaThl W BPEMEHH

MOCTYMJICHUS Ha OHK3EeMIUIIpax IJIaTeXHOTO JOKyMeHTa. B
cllydae MOCTYIUICHHS IUIaTeKHOTO JOKYMEHTA M0ciie OKOHYaHUS
OnepanioHHOrO  JHS, [JHEM TPEIbSBICHUS IUIATEIKHOTO
JOKyMEHTa YKa3blBaeTcsi ciexyromuii OmepanyoHHBIN [CHB,
BPEMEHEM MPEABIBICHUS TUIATEKHOTO TOKYMEHTA YKa3bIBaeTCs
Hadaso 3Toro OneparoHHOTO JHS.

3.2.6. Ykazanue Kimenra, mubo pacnopsbkeHre 00 ero OT3bIBe
WIN TIPUOCTAaHOBICHWH €r0 HCHONHEHHS MOTYT OBITh
COCTaBJIEGHBl HAa Ka3axCKOM M (WIM)  pPYCCKOM  SI3BIKaX,
JIOTIOJTHUTENBHO YKa3aHue KinenTa nmubo pacrnopspkenue 00 ero
OT3bIBE WM NPHOCTAHOBJICHUH €r0 HCIIOJHEHUs MOIYT OBITh
COCTaBJICHBI HA aHIJIMHCKOM MIJIM TYPEIKOM SI3bIKaX.

3.2.7. Knnenr BnpaBe naBaTh baHKy ykazaHUS, pacHOPSDKEHHS
00 oT3pIBE MO0 O MPHOCTAHOBJICHUH HCTIOJHEHHS yKa3aHHS
TOJBKO B COOTBETCTBHM C TPEOOBaHMSIMHM, YCTAHOBJICHHBIMHU
3akoHOzarenbecTBOM Pecybnmkn Kaszaxcram u  JloroBopom

Digital ycmyr.

3.2.8. B Ka4yecTBe 3aI[UTHBIX JIEeUCTBUMN oT
HECaHKIIHOHUPOBaHHBIX IIaTexei paboTHHK Banka
OCYIECTBIISICT BH3YAJbHBI KOHTPOIb 32 COOTBETCTBHEM

nogmucu (ef) m mewyatu (ecnM HMMeeTcs) Ha YKa3aHUH Ha
OyMaXHOM HOcuTese o0pas3iaMm moanvcu (ed) u medyatu (eciu
umeercsi) Kimenra, wumerommmcs B baHke — cormacHo
HpEeAOCTaBICHHBIX JJOKYMEHTOB 10 OTKPBITHIO cueTa. B ciyuae
HX CXOXECTH OTBETCTBEHHOCTh 3a HECAHKIIMOHWPOBAHHBII
nnatexx bank He Hecer. Ilo cornamenuio Mexay baHkoM u
Knuenrom Moryr OBITH TNIpPEIyCMOTpPEHBI JIONOJIHUTEIbHBIC
JJIEMEHTHl 3aIlUTHBIX JEHCTBHH OT HECAHKIMOHHUPOBAHHBIX
IJIaTexeH.
[IpenocraBnenne yka3aHuii B 3JEKTpOHHOW (opme  depes
CepBHUC Coepbank Busnec Omnunaiin/SberBusiness
OCYIIECTBIISICTCA TPU TIOJIOKUTEIFHOW HACHTH(UKAIMN U
ayreHTuukaun Knuenra.
3.2.9. HcnonHeHrne IUIATSIKHOTO TOKYMEHTA, MPEIbSIBICHHOTO
MTOCPEICTBOM IUIATEKHOTO MOPYUYCHHS, 3asiBICHUS Ha IEPEBOJ,
IUTaTeKHOTO TPeOOBaHMWSA, IUIATEKHOTO OpZepa COBEpIIAETCS
bankom B JgeHp ero wuHUUMUpoBaHuA KiueHToMm, ecnu
YCIOBUSIMU IJIATEXHOTO JJOKYMEHTA HE YCTAHOBIEH MHOM CPOK
€ro WCIONHEHMs (IUIaTeKHBI JOKYMEHT C Oyayuied aaToi
BaJIOTUPOBAHMUS).

Vcnonnenue yxa3aHus, HNPEABABICHHOIO MOCPEACTBOM
HMHKaCCOBOI'0 pacHOpsDKEHMs, coBeplaeTcs baHkoM He mo3aHee
Tpex OmnepallMOHHBIX JHEW, CIEAYIOUIMX 3a JHEM IMOIyYeHUs
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PecniyOmukaceinbiy ~ «CanblkTap  JkoHE  OIOJDKeTKe
TOJICHETIH 0acKka Ja MIHAETTI TeneMaep Typaib (Caibik
KOJIEKCi) KOJIEKCiHTIEe Ke3JIelreH JKaFIaiap sl
KOCTIaraHga, HYCKay aNblHFaH KYHHEH KEWiHTi YII
OmneparisuTblK KYHHEH KeIIiKTipMei xKacanabl.

XanpIKapanblk —TeJeMIep JKoHe (Hemece) akima
aymapeiMaapel  Kazakcran PecmyOmmkacel  BarOTambIK,
3aHHAMAachIHAa OCITUICHIeH TalanTapAbl CaKTad OTBIPHII,
HYCKay aJIbIHFAaH KYHHEH KEWiHrl yII OIeparysuIbIK
KYHHEH KeIiKTipMe# OpbIHIaa bl

Kauenrrig HYCKaybIHAAFbI BaukTig oenrici
(MepTanOachl) baHkke HyCKayAblH KeJiNl TYCKEHIH »oHE
Kiwuenr HYCKaybIHBIH Bank aKIenTi 6oJIbIn

TaOBUIMANTHIHBIH pacTalibl.

Hyckaymapaer opeiHmayman Oac tapryael bank Oac
TapTy cebebiH kepcere OTHIpHII, ONepanusiIbIK KyH
I HIE Kacanabl.
3.2.10.  Kuwuenr
TaCBIMAJIJAFBIIITAFBI
KyKbutbl.  KimeHT mTpux-koasl 0ap  HycKayJap.sl
KaJbINTacThIpybl  yiniH, bank Kiuentke  BaHkTiH
WHTEPHET-CaliThIHA OPHAIACTHIPY apKBUIBI OaFmapiIaMalbiK
MOJYJIbbI YCBIHABI. Knuent bank YCBIHFaH
OarapyamMabIK JKacakTaMaHbl ©3 OETIHIIe OpHATA b
3.2.11. bauk Kaszakctan PecnyOmnukachl 3aHHaMAaChIHBIH

KYPTi3iiTreH
BaHkke ychIHyFa

IITPUX-KOJL
HYCKayJap/sl

Karas

*KoHe bBaHKTIH imIKi HOPMATHUBTIK  KYKaTTapbIHBIH
TanantapbiHa  coiikec, KJMEHTTIH  HyCKayJaapblHBIH
Heri3iHme, coHpaii-ak Kazakcran PecrmyOnmkachHBIH

3aHHaMachIHOa JkoHe Digital KbI3MeT kKepceTy mapThIHAA
KO3JIeNTeH JKarmaiaa jKoHe TOpTinTe Oacka amxaMIapiablH
HYCKayJIaphl HeTi3iHae paciMaenreH KIMeHTTIH aFbIMIarsl
LIOTHIH/A TYPFaH aKIIaHbl aJIbII KOSIJIBI.

3.2.12. KnueHTTiH HYCKay[bl Kepi MAKBIPBIN ajdy HeMece
OHBIH OpBIHJAIYbIH TOKTaTa TYpy Typasbl ekimi bankke
OoHbl BaHKTIH OpbIHOaFraHbIHA JCHIH JKoHE (Hemece)
TeJIeM/Ii OHBIH MaiilachlHa KaObuigay Typasibl aklnapaTThl
OeHepunmapra BaHKTiIH jkONmIaraHbIHA AEWiH YCBHIHBLTYBI
My™mKiH. OcpiHmail eximai baHk TeimeM KyKaThlH Kepi
IIAKBIPBIT ATy HEMECEe OHBIH OpPBIHIANYBIH TOKTaTa TYPY
Typasl KnueHTTiH exiMi kemin TyckeH OnepuusiiblK KYHi
OpBIHJATIA]IBL.

3.2.13. Kument kyH caiieiH bankte xaT-xabap amyra
MiHgerTeHeai. Xar-xabapapl bank KiueHTTiH AFbIMIarsl
HIOTHI OOMBIHINA OIpiHII HEMece eKiHII KOJI KO0 KYKBIFbI
O0ap Tyrramapra Hemece KimeHT OepreH CeHiMxar
Heri3iHae Oacka agammapra oepiiesi.

3.2.14. KineHT o3iHiH AFBIMIAFEl IIOTHIHA AKIIAHBIH KaTe
ayJlapbUIFaHbIH aHBbIKTaFaH XKarnaina, Knuenrt Oy Typais
Bankke Te3 apajia xabapiayra MiHICTTCHEI.

3.2.15. KnueHT TeneM Ky’KaTTapbIHbIH KaT€ OPBIHAATYEHI
Typansl BaHKTIH OChIHIall TejeM KYXXaTblH OpbIHJaraH
corineH Oacran 1 (6ip) >kymbIc KyHI imnHae KiueHTTiH
TeJleM  KYKaTapblHBIH  KaTe  OpPBIHAAIYBl  Typalbl
xabapiayra MiHIETTCHE .

3.2.16. Ocsr apkputsl Kimment bankke ocer Digital xpramer
KepceTy mapThl GoibiHma xone Digital ker3mer xepcery
IapThIHIA aHBIKTAIFaH >karjainapna bank nen Kiuent
apachlHa JkaanraH Oacka maprtrap OoiibiHma KiueHTTiH
bankre alllblIFaH (TeHremeH Hemece HIeTesn
BaJIIOTachbiMeH) OaHK MOTTAPbIH TiKeJeH Ae0eTTey apKblUIbI
aKIIaHbl ajblll KOIFa (ecenTeH IWIbIFapyra) ©3iHiH Kepi
IIaKBIPBUIMANTHIH KETICIMiH Oepei.

3.2.17. Bank Kazakcran PecnyOiinkachIHBIH
3aHHaMacbiHaa, Digital kpI3MeT KepceTy IapThIHAA JKOHE
bank men KumenrtriH apaceiHia okacainFaH  Oacka

yKa3aHus, 3a WCKIIOYEHHUEM MHCIIOJIHEHHS HMHKAaCCOBOT'O
pacIiopsbKeHUsT B HEOIIPEJENICHHbIE CPOKH, a TaKKe CIIydyacs,
npexycMotpeHHblXx B Kogekce Pecrybnmukn Kaszaxcran «O
HaJIOTaX ® JOPYruX OOs3aTeNbHBIX IUIaTeXaxX B OIOMIKET)
(HaJtoroBsIii KoJeKC).

MexayHaponHble TUIATeXH W (WIM) TIEPEBOABI JICHET
HCTIONHAIOTCS He mo3xHee Tpex OnepamiioHHBIX —ITHEH,
CIIEAYIOMMX 3a THEM MONY4YeHHs YKa3aHWSA, C COOIIOIEeHUEM
TpeOOBaHUH, YCTaHOBJICHHBIX BalIOTHBHIM 3aKOHOJIATEIbCTBOM
Pecniy6mmku Kazaxcran.

Ormerka (wmramn) banka ©Ha ykazanmum Kimenta
MIOJTBEPKIAET MOCTYIJIGHUE yKa3aHUs B baHK W He sBisieTcs
akuenTom banka ykazanus KinueHra.

OTKa3 B WCHOJHEHWHM yKa3aHWs coBepmiaeTrcs baHkoM B
teueHrne OrnepannoHHOTO THS B JCHB NMOJMYYCHHUS yKa3aHUSA C
yKazaHHEM MPUIHHBI 0TKAa3a.

3.2.10. KnmeHT BmpaBe MpenocTaBisATh B BaHK ykazaHUS Ha
OyMa)XKHOM HOCHTEJIE€ C HAHECEHHBIM IITpUX-KomoMm. Jlms
¢dopmupoBanns KmmenrtoMm ykazaHuil co mrTpux-komoMm baHk
npenoctarisger KimeHTy mporpaMMHBIN MOAYIB HOCPEICTBOM
€ro pasMelleHHMs Ha UHTepHeT-caiite banka. KiueHt
CaMOCTOSITENIbHO HHCTAJUIMPYET IIPOrpaMMHOE olecriedeHue,
npenocTaBieHHOEe baHkoM.

3.2.11. bBank ocymectBusier wu3bsATHe neHer Kimenra,
HaxogAmuxcsa Ha TeKymeM CUCTC KJ'II/ICHTa, Ha OCHOBAaHHUH
ykazanuii KimeHta, OQOpMIIGHHBIX B COOTBETCTBHH C
TpeOOBaHMUAMHI 3aKOHOAATeNbCTBA PecryOmmkm Kaszaxcran u
BHYTPCHHUMH HOPMAaTHBHBIMH JOKyMEHTamMu baHka, a Takxke Ha
OCHOBAaHWHW yKa3aHW{ WHBIX IJIMI] B CIIy4asX W B IIOPSIIKE,

NPEeyCMOTPEHHBIX 3aKOHOAATEIECTBOM PecnyOimku
Kazaxctan u [loroBopom Digital ycmyr.

3.2.12. Pacnopsibkenue Kimenta 00 oT3pIBe JHOO O
NPUOCTAHOBJIIGHHMH  HUCIIOJNHEHHsI YKa3aHUsl MOXET  ObITh

npeabsaBIeHoO B baHk 1o ero ucrnonHeHus bankoM u (uim) mo
HarpaBjieHus bankom Oenedpunnapy uH(GOpPMALUK O NPUHATHH
IUlaTeXka B €ro Mosib3y. Takoe pacHopspKeHHE HCIIONHACTCS
bankom B OnepauvoHHBIA JI€Hb, B KOTOPBIA MMOCTYIHUJIO
pacriopspkerne  KimmeHta 00 OT3BIBE WM TPHOCTAHOBJICHWH
WCTIOTHEHUS TUIATEXXHOTO JTOKYMEHTA.

3.2.13. KimeHT o00s3yercs eXeTHEBHO IMONy4YaTh B banke
Koppecnonnenmmo.  Koppecrionnennmst  Beigaercs  bankom
JIMIAM, WMEIONIMM IIpaBO IEPBOH MM BTOPOH IOJIHCH TIO
Tekymemy cuery Kiuenra, win ApyruM JHIaM Ha OCHOBAaHUH
JIOBEPEHHOCTH, BbITaHHOHM KitneHToMm.

3.2.14. B cnydae oOHapyxeHuss Kinentom ommbo4YHOTO
3ayicieHnsd JeHer Ha ero Texymmwmii cuer, KimeHT o06s3yercs
He3aMeTUTENBHO N3BECTUTh 00 3TOM baHK.

3.2.15. Knument o0s3yercst u3BemaTh baHk 00 OmmO0OYHOM
HCIIOJHEHUH IIIAaTeXHBIX NOKyMeHTOB KiueHnta B TeueHue 1
(omHOTO) pabovero AHS ¢ MOMEHTA MCHOJHEHHsT bBaHkoM Takoro
IUIaTEXKHOTO JOKYMEHTA.

3.2.16. Hacrosimmum KimeHT nmaer cBoe Oe30T3BIBHOE COTJIache
banky Ha wu3pATHME (criMcaHWE) JEHEr IyTeM MpsSMOro
nebetoBaHUs OaHKOBCKMX cueToB KimeHrta (B TeHre W/mim B
HMHOCTPAaHHOH BaJIfOTE), OTKPHITHIX B baHKe, Kak 10 HacTOSsIIEMY
HoroBopy Digital ycayr, Tak W 1O HWHBIM JIOTOBOpPAaM,
3aKIIIOYeHHBIM Mexay bankom wu Kimentom B ciydasx,
ompeneneHHbIx JloroBopom Digital ycmyr.

3.2.17. baHk 00s3yercsi IPOM3BOAWTH HU3BIATHUE JICHET C
Texymux cyeroB KimeHnra 6e3 ero coriacus TOJBKO B CIIydasix
U TIOpSIIKE, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM PeciryOnuku
Kazaxcran, [loroBopom Digital yciryr 1 HHBIMH COTJIAIICHUSIMH,
3aKJII04eHHBIMU Mexay bankoM un Knuentom. OTBETCTBEHHOCTh
3a 00OCHOBaHHOCTb M3BSITHs JAeHer Oe3 coryacusi Kimenra
HECET B3bICKATeb.
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Kenmicimzep/e OeNrieHreH karaaiia j)KoHe TOpTinTe FaHa
Kiuenrriy KemiciMiHCI3 OHBIH  AFBIMAAFbl  IIOTHIHAH
aKIIaHbl  aJbIll  KOMOFa  MiHAeTTeHenmi. KIimMeHTTiH
KeJICIMiHCI3 aKIIaHbI aJIbIIT KOIOJBIH HETI3IUTIriHe oHIipil
AIYIIBI XKayan Oepei.

3.2.18. baux Kimenrtrin AfrbIMIarsl IIOTHIHA aKIIAHBI
KaOBUIIAyabIH (ayAapyAblH) KaTemiri (akTiCiH aHBIKTaFraH
JKarJanaa, CcoHJal-aKk pYKCAaTChl3 TeJIEM aHBIKTAJIFaH
JKaraaina, ocel KATENKTI KOK MakcaThiHma, KIIMeHTTIH,
KEJICIMIHCI3 KOPCETUIreH aKIIaHbl ajblll KOIOFa (ECenTeH
IIBIFAPYFa) KYKBLIBL.

3.2.19. Bank Kazakcran PecnyOnukachIHBIH
3aHHAMACHIHJA KO3ICITeH TOPTINTI CaKTail OTBIPHIIM,
bankke Tenmem  TamanrTapblH ~ YCBIHFaH  JKarjganza,

Knmentriy bankTe ambiFaH Ke3 KenreH AFBIMIAFBI
IIOTTapbIHAH aKIIaHbI AJIBI KOIOFA KYKBUIBI.

3.2.20. bank Kasakcran PecmyOnkachiHBIH 3aHHaMachIHA
coiikec KimeHTTIH KemiciMiH KaXeT eTIeWTiH, YIIiHIIi
TYJIFanapIbH HycKaynapbl baHkke YCHIHBUIFAH Xarnaaiina,
KnueHntriyg KemiciMiHci3 AFBIMAAFBI IIOTTAH aKIIAHBI aJIbII
KOIOFa KYKBLJIBI.

3.2.21. Kuuenrrin Oepemeri OonraH  KiueHTTiH
AFbIMJIaFrpl MIOTHIHAAFBI BAIIOTAaFa KaparaHja, akiia oacka
BaNIOTaNa ajblHFaH O Karjakaa, axma ajixy THicTi
aifipipbacTay JKyprisiieH KyHi Bankre OenriieHren Oaram
OoiibIHIIA OepeleK BaJIOTAChlHA albIpOacTay apKbIIbI
xyprizineni, KimentreH ocelHmait — aleIpbacTayMeH
GaiytaHbICTHI OAPIBIK KOMUCCHSIIAP YCTANAIbI.

3.2.22. Kmuenrriy AFfbIMAarbl MIOTHIHAH/IIOTHEIHA akiia
aymapy OoifpiHma OaHK aNABIHOAFB MiHACTTEMEINepi
Kazakcran PecnyOnukacelHBIH 3aHHaMachlHA — COMKeC
Oenrinenren KiueHTTiH HyckaynapelH baHk opbiHaaraH
coTTeH Oacrtam OpBIHAANIBI JIeN caHaiaabl. baHk akuia
ayJapyFa KaTbicaThlH Oacka anyiibl-OaHkTepaiH (OHBIH
iImiHae Aenaan-0aHKTep/IiH) HYCKayapbl OPbIHIaMaFaHbIl
HEMece THICTI Jopexe[e OpbIHIaMaraHbl yiuiH baHk
aNIBIHAA Kayan OepMei.

3.2.23. BaHK yoKiNeTTI OpraHAapAbIH THICTI MIeNriMuepi
(xaymputapel) HeriziHme KUHMEHTTIH aFbIMIAFbl IIOTHI
OOMBIHIIIA IIBIFBIC ONIEPAMSIAPBIH TOKTaTa TYpyFa HeMece
KnueHtTiH AFfbpIMAaFbl IIOTBIHAA TYPFaH akKmlara apect
calryra KYKbUIbl. KIMEHTTIH arbIMIarbl MIOTHI OOMBIHIIA
orepanusIapbl KAHFBIPTYBIH bank  Kasakcran
PecnyOnnkachl 3aHHAMAChIHBIH TaJalTapblHa Coiikec icke
achIpapl.

3.2.24. Konran0a yJrinepi MmeH Mep 6ezaepiiepi (o1 6osiran
Karmanaa) O6ap Kykarta OipHemie OipiHIN JXKoHE eKiHIIi
Kongap OosrraH >karnaiina, KiimeHTTiH TeseM KyXXaTTapblH
bank KnmeHTTIH yokineTTi eKkinjepiHiH onapabH OipiHae
OipiHIII >XoHE OJapAbIH OipiHAe eKiHII KoiTaHOAaTapabIH
0oITyBI JKarJalibIHAa OpBIHaYFa KaObUIJaiIbl.

3.2.25. bank keneci xarnaitnapaa Knmenrke Hyckaynapst
OpbIHZayAaH Oac TapTyFa KYKbLIbI:

1) Kument Temem >koHe (HeMece) aydapbIMIbI,
KOPCETUIEeH KBI3METTEp YIIiH KOMHUCCHS TOJEeMiH icKe
achIpyFra Ka)XKeTTi aKilla COMachlH KaMTaMachl3 eTIereHie;

2) erep HYCKay KOJJIaH jKacay, TY3€Ty, TOJBIKTHIPY
YKOHE KOJIMEH KOHJeNy OenrijepiHeH Typca, OHBIH iITiHIe
erep Hyckay Digital KpI3MeT KepceTy ImapThIHAA
OeNriIeHreH PYKCaTChI3 TeJIEMIEPl KOpFay SpeKeTTepiHiH
TOpTiOiH Oy3a OTHIPHII TANCHIPhLICA,

3) Kimenr Hyckaynap/pl skacay MEH YChIHY TOpTiOiHe
KOMBUIATBIH ~TajanTapiasl koHe (Hemece) Kasakcran
PecniyOnukachiHbIH 3aHHaMackiMeH jkoHe Digital KpI3MeT
KepceTy HIapThiMeH OeJsrijieHreH  0acka —TajanTap.ibl

3.2.18. bank BmpaBe, B cly4yaec ycCTaHOBJICHHs (akra
OUIMOOYHOCTH NPUHATHS (3a4KCIIeHHs1) IeHer Ha Tekymmii cuer
Knuenra, a TaKXKe B cirydae YCTaHOBJICHHUS
HECAHKIIMOHMPOBAaHHOCTH IUIaTeXXa B MENAX yCTPAHEHUS
JAHHOW OIMOKHM TPOM3BECTH HU3BATHE (CIHCAHHWE) YKa3aHHBIX
neHer 6e3 cornmacusa Kimenra.

3.2.19. bank BmpaBe MPOM3BOIUTH H3BATHE IEHET C JIFOOBIX
Tekymux cueroB Kiuenrta, oTkpeiTeix B banke, npu
npeAbsIBIeHUN B baHK miaTexHbIX TpeOOBaHHI ¢ COOIIOICHHEM
TOpsiJIKa, MPEAYCMOTPEHHOTO 3aKOHOAATEeNbCTBOM PecryOnuku
KazaxcTtan.

3.2.20. bank BrIpaBe NMPOU3BOJUTH U3BATHE JeHer ¢ Tekyiero
cuera Kimenra Ge3 ero cornacusi npu IpeabsBiIeHUH B baHk
yKazaHUH TpeTbux I, He TpeOyrommux coriacus Kimenra B
COOTBETCTBHH C 3aKOHOaTeIbcTBOM Pecmyonmku KazaxcTas.
3.2.21. B ciny4ae u3pATHS JCHET B MHOM BaNIOTE, Y€M BaJIOTa
Tekymero cuera Knuenra, no xoropomy y Knuenra nmeercs
3a[I0JDKEHHOCTbD, H3BATHE JCHET MPOU3BOANTCS C KOHBEpTaIHeH
B BAIIOTY 33J0JDKEHHOCTH TI0 KYPCY, YCTaHOBJICHHOMY B baHke
Ha JlaTy TIPOBEJCHUS COOTBETCTBYIOIIEH KOHBEpTALUH, C
yaepxanueMm ¢ KiueHTa BceX KOMUCCHI CBS3aHHBIX C TaKoOH
KOHBEPTALIUEH.

3.2.22. Ob6s3arenbctBa banka mepen KiwentoMm mo mepeBomy
nener c¢/Ha Texymuii cuet KireHTa CUMTAIOTCsI BRIOTHCHHBIMU
C MoMeHTa wucnoinHeHus bankom ykasanusa KimeHra,
OTPENEIEHHOTO B COOTBETCTBUH C  3aKOHOIATEIbCTBOM
PecnryOommmkn Kazaxcran. bank He HeceT OTBETCTBEHHOCTH IepeN
KnmentoMm 3a HEHCHONHEHHE WM HEHaJJIe)Kalllee HCIOTHEHUE
yKazaHUH IpyruMu OaHKaMU-TIOIydaTessiMH (B T.4. OaHKaMMU-
MMOCPETHUKAMH ), YIaCTBYIOIIIMH B TICPEBOJIC ICHET.

3.2.23. baHk BIOpaBe OCYLIECTBIATh MPHUOCTAHOBJIECHUE
pacxonHbIX omneparuii o Tekymemy cuety Knuenra mnm apect
JeHer, Haxoaammxcss Ha Tekymem cdere Kimenta Ha
OCHOBAHHH COOTBETCTBYIOIIMX pEHICHUH (IIOCTaHOBJICHHN)
YIIOJIHOMOYEHHBIX OpraHoB. B0300HOBJCHHE oOIlepaluii 1o
Texkymemy cuery Kimenta mnpouwsBoautcs bankom B
COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOJATEIhCTBA PecyOmuku
Kazaxcran.

3.2.24. Tlpn Hamu4uu B JOKYMEHTE ¢ OOpas3laMu MOJNHCeH H
OTTHUCKOM TieyaTH (NP €€ HAIWYHH) HECKOJNBKHX TEPBBIX H
BTOPBIX  TOAMHCEH, IUIaTexHble JOKyMeHTHl  KimeHra
MpUHUMAOTCS BaHKOM K HCHOJTHEHHWIO MPH HANWYHH B HHX
OHOW M3 TEpPBBIX W OAHOM U3 BTOPHIX MOJNHCEH
YIOJHOMOYEHHBIX Ju1 KireHTa.

3.2.25. bank BmpaBe oTka3ath KIMEHTY B HCIIOJHEHUH
yKa3aHUH B CIEAYIOMINX CIydasx:

1) npu Heobecneuennn KimeHTOM CyMMBI —JIEHET,
HEO0OXOIMMOM IS OCYIIECTBICHUS IJIaTeka U (W) mepeBoa,
OIJIaThl KOMUCCHU 32 OKa3aHUE YCIIYTH;

2) ecnM YyKazaHWE COJEPXKUT NPU3HAKH HOAJEIKH,
UCIPABJICHUS, JIONOJHEHUS U IIOMapKH, B TOM YHUCIE €CIU
yKa3aHHe IIepelaH0 C HapylIeHUEM TOpsJIKa 3allUTHBIX
nercTBuit oT HECAHKIMOHUPOBaHHBIX mJaTexen,
ycranosneHHOro JloroBopom Digital yemyr;

3) npu Hecobmonenun Kimentom tpeboBaHMi K HOPSIIKY
COCTaBIICHUSI W TPEIbABICHHUS YKa3aHWs W (WIIM) WHBIX
TpeOOBaHUH, yCTAaHOBICHHBIX 3aKOHOAATEIECTBOM PecmyOmmku
Kazaxctan u [loroBopom Digital ycmyr;

4) B ciydasx, NMPeoyCMOTPEHHBIX 3akoHOM PecmyOnmku
Kazaxcran «O mpoTuBOAEHCTBUU Jeraau3aniy (OTMBIBAHHMIO)
JI0XOJIOB, MOJyYEHHBIX IIPECTYNHBIM yTeM, u
(MHAHCHPOBAHUIO  TEPPOPU3MA» WM  MEKAYHAPOAHBIMH
Jorosopamu, paruunupoBaHHeiMH Pecryonmkoit Kazaxcran,
b0 IIPEeSyCMOTPEHHBIX JIOTOBOPOM c OaHkamu-
HepesuneHramu Pecriyonmku Kazaxcran;
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caKTamaraHja;

4) «KpUIMBICTBIK JKOJIMCH allbIHFaH  KipicTepni
3aHIACThIpyFa  (KBUIBICTATYFa)  JKOHE  TEpPpOpH3IMII
KapKbUIAaHIBIPYFa Kapchl iC-KUMBUT Typanbsl» Kazakcran
PecnyOnmukachIHBIH 3aHbBIHIA HeMece Kazakcran
PecnyOnmkacst patudukanusIaran XaITBIKAPAITBIK
mapTrapaa KO3Je/IreH HeMece Kazakcran

PecniyOnukacsiHbIH Oeiipe3nneHT-0aHKTepiMeH KacaiFaH
HmIapTTap/a Ke3JereH xarnainapiaa;
5) AfpIMAarpl MIOTTaH aKMIaHbl ANBII KOO TYpajbl

Tajam  HOTapuyc  JICTO3UTI  MIApTTaphl  HETi3iHIE
UIBIFAPBUIFAH  aKIllaFa apHajdFaH AFBIMIAFbl  IIOTKA
YCHIHBUTFaH XKaFaaiaapaa;

6) pYKCAaTCBI3 TeJIeM aHBIKTAIFaH[a, COHAal-aK

OeHeuMapIblH TaliachlHa ayaapblIaThlH aKIIAHbI ATy
3aHIBUIBIFBIHBIH HETI3IUTIr pacTaiaFaHia;
7) KinueHtTiH AFBIMAAFbl MIOTHI OOWBIHINA IIBIFBIC

OMEPAIMSIAPBIHBIH ~ TOKTATBUIYbl — TYypasibl  YOKIIETTI
MEMJICKETTIK ~ OpraHAapiblH  HeMece  Jiaya3bIMJIbI
TYJIFaNapplH  LIMIMAepl JkoHe (Hemece) oKiMaepi,
aKIIaMeH KaMmMTaMachl3 eTIIMEreH MYJKTI Oackapyra

yakKpITIIa LIeKTey KO, KiIMeHTTIH aFbIMAarbl IIOTHIHAA
TYpFaH aKllara apecT cayly Typaibl aKTiiep, COHAal-aK
Kazakcran PecnyOnukacelHBIH 3aHHaMachlHa — COiKec
aNFalIKpl KE3eKTeri TOPTINTe OpbIHIANyFa IKaTaThlH
HycKaymnap OosraHza.

byn xarnaiina KnueHT AfpIMIarbl LIOT ally >KoHE
"Xunak Oanmki" AK EB-ne Digital OaHKTiK KbI3MeT
KOpCEeTy[iH JKalmbl TajalnTapblHa KOCBULy  Typaibl
etinimre/ Digital  KpBMeTTep axy Typaiasl IMapTTa
KepceTuIreH HeMipre Tene(oH IIamy apKblIbl aybI3Iia
TYp/ie Ke3 KelreH XaOapiaHJbIpyFa, COHBIH imiHae Oac
Tapry cebebi KepceTireH HyCKayIbl OpbIHAaymaH Oac
TapTy Typalibl XabapiaaHAbIpyFa Kemicim oepei..
3.2.26. AiipipbacTay oTepanusiIapsl Kazakcran
PecyOnuKkachlHBIH 3aHHAMAChIHIA KO3/ENIeH TIpTINTe,
BaHkTiH imki HOPMATHBTIK KYKAaTTapblHa  COMKec
pacimuenren KimueHTiH Hyckaymapbl Heridinae KimueHTTiH
AF¥pIMIaFsl OIOTHIHJAFBl aKlla KaJIABIFBl IIETiHIE iCKe
aCBIPBIITAIbI.
3.2.27. Auspbactay onepanusmapbl  baHKTIH - imki
HOPMATHBTIK  KYKATTapblHAa  OCNTICHIeH  yaKBIT
KE3CHIH/e, omepaius acay kesiHme bankTiH OenrijercH
ArpiMaarel  aiipipbacTay — OaraMbl  OOMBIHIIA  iCKe
acelpplIanpl, baHk TapudrepiHe coiikec aiipipOactay
oTmepanusIapblH OTKI3TeHI YIIIiH KOMUACCHS aJTbIHAIBI.
3.2.28. bank afipipbacTay omepanusulapblH SKYPri3eTiH
BaJfoTanap Ti3iMiH baHk nepbec aHBIKTAMIbI.
3.2.29. baHKTIH WITTBIK JKOHC IIETENl BaJFOTACHIHIAFBI
OGaHKHOTTap MEH MOHeTanap/sl Kadblulay, KalTa ecenrey,
ycakray, aibpipOacray, Oepy, Kanray MeH cakTayJaH
KypayiraH KaccaJbIK oreparnysiap Kazakcran
PecniyOnmukachiHBIH, 3aHHAMAChIHIA JKOHE bBaHKTiIH imIKi
HOPMATHBTIK KYXKaTTapblHAa OENTilNeHreH TOpTINTe icKe

acelpuTazpl, baHk  TapudTepiHe colikec — KaccalbIK,
orepanysiap YIIiH KOMHACCHS aJbIHA/BI.
3.2.30. Koama-kon aKia Oepy Kazakcran

PecniyOnmukachiHBIH, 3aHHaMachlHAA KoHEe baHKTIH imiki
KY’KaTTapbhlHJa KO3JENTeH HIBIFBIC KY)XKAaTTaphl HETi3iHe

BaHK  KOMHCCHSCBIH  €CKepe  OTBIphIN, KIMEeHTTiH
AFbIMZAFBl  LIOTBIHAAFBl  aKIla  KaJIABIFBl  IICTiHIE
Kyprisineni.

3.2.30.1. bank Ka3zakcran PecrnyOnukackl 3aHHAMACHIHBIH
TaJanTapblHa KOPCETUINCH HeTi3fep OOMBIHINA, COHBIH
ilTIIHJC OHBIH HETi3iHJAE KOJIMa-KOJ aKIIaHbl Oepy XKy3ere

5) B ciyuasx, kKorja TpeOOBaHME O B3BICKAHWHU JAEHET C
Texkymero cuera mpenpsBieHo K  Tekymemy  cuery,
NIPEAHa3HAYEHHOMY JUIi [JCHET, BHECEHHBIX HAa YCIOBHAX
JIETIO3UTa HOTapHuyca;

6) mpu BBIABICHUHM HECAHKIMOHMPOBAHHOTO IIIATEXa, a
TaKKe B CIIydasX BBIABICHUS M IOATBEP)KICHUSI 0O00OCHOBAHHBIX
(haKTOB HETPABOMEPHOCTH MOJYYCHHS JICHET, TEPEBOJUMBIX B
moJe3y OeHedumapa;

7) npu HamM4YMKM pemeHud ¥ (WIHM) pacropsDKEHHH
YIIOJTHOMOYEHHBIX rOCYZapCTBEHHBIX OpraHoB W
JOJDKHOCTHBIX JIMI[ O NPHOCTAaHOBJICHUH PACXOJHBIX OIEepaiui
no Tekymemy cuery KimeHTta, BpeMEHHOro OrpaHHuYEHHs Ha
pacIopspKeHHe  HUMYIIECTBOM, HEOOECHEUCHHBIX JE€HbIaMH
aKTOB O HAJOXEHUHM apecTa Ha ICHBIM, HAaXOASIIWECS Ha
Tekymem cuere KimeHTa, a Takke yKasaHHUH, HOJJIEKALIMX
WCTIOTHEHUIO B TIEPBOOYEPETHOM IIOPSAAKE B COOTBETCTBHH C
3aKoHOJaTeabcTBOM PecmyOnmkn Kazaxcran.

ITpu sTom KnnenT naet cornacue Ha s1t0060€e yBeOMIICHHE,
B TOM duucie o0 orkaze baHka B WCHONHEHWH yKa3aHUS C
yKa3aHUEeM IMPHYMHBI OTKa3a, B YCTHOH (opme mocpencTBoM
TeneOHHOro 3BOHKA 10 HOMEPY, YKa3aHHOMY B 3asiBICHUU 00
OTKPBITUM cueTa M MpHCOeAWHEHMH K OOLIMM YCIOBUIM
6ankoBckoro  obcmyxwuBanusi  Digital B B AO
«Coepbank»/Jloroope o noxydenun Digital yciyr.

3.2.26. Onepanyuy 1Mo KOHBEPTAIMK OCYIIECTBIISAIOTCS B MOPSAJIKE,
YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM PecryOnmkn KasaxcraH, B
mpenenax ocTartka jgeHer Ha Tekymem cuere Kimenra Ha
OCHOBaHMH yka3aHui Knmenra, opOpMICHHBIX B COOTBETCTBUH
C BHYTPEHHNMH HOPMaTHBHBIMH JJOKyMeHTaMH baHka.

3.2.27. Omrepanl IO KOHBEPTAIMH OCYIIECTBIIOTCS B TCUCHHE
OmnepanioHHOTo JHS B IIEPHOJ BPEMEHH, YCTaHOBJIECHHBIH
BHYTPEHHUMH HOPMAaTHUBHBIMHM JIOKyMEHTaMH baHka, 110
TekyimeMy Kypcy KOHBEpTAalMM, YCTAHOBIECHHOMY baHkKOM Ha
MOMEHT COBEpPILICHHUS ONEpaliM, C B3UMaHHEM KOMHCCHH 32
NPOBEIGHHE Omepanuii Mo KOHBEPTALMHK COTJacHO Tapudam
banxka.

3.2.28. Cnmcok BajioT, MO0 KOTOPHIM baHKOM OCYyIIeCTBISAIOTCS
ollepalii MO  KOHBEPTAlMM, YyCTaHaBJIMBaeTcs baHKoM
CaMOCTOSITEIHHO.

3.2.29. KaccoBble omeparyiy, BKIIOYAIONINAE IPHEM, IIEPecYerT,
pa3MeH, oOMeH, BbIady, COPTHPOBKY, YNAaKOBKY M XpaHEHHE
bankoM OaHKHOT M MOHET B HAalMOHAJIBLHOH W WHOCTPaHHOU
BAJIIOTAaX, OCYLIECTBISIOTCS B IIOPSJIKE, YCTaHOBJIECHHOM
3aKoHOJaTedbcTBOM PecnyOmukm KasaxcTaH M BHYTpeHHUMH
HOPMaTHBHBIMH JJOKyMeHTaMH baHka, C B3MMaHMEM KOMHCCHUHU
3a IIpOBe/ICHHE KacCOBOI orepaluu cornacHo tapudam banka.
3.2.30. Brigaya HaJWYHBIX ICHEr MPOM3BOAMTCS B MpeIaeiax
ocrarka JieHer Ha Tekyiiem cuere KiineHra ¢ y4eToM KOMUCCUH
banka Ha OCHOBaHHMH Pacxo/HBIX JIOKyMEHTOB,
IIPEAyCMOTPEHHBIX 3aKOHOJIaTEJIbCTBOM PecniyGnukun
Kazaxcran u BHyTpeHHUMH JTOKyMeHTaMu banka.

3.2.30.1. bank BmpaBe oTka3aTh KimeHTy B BbIaue HaJIMYHBIX
JeHer ¢ Tekymero cyera KimeHTa 10 OCHOBaHHSM,
MIPEAYCMOTPEHHBIM TpeOOBaHUSIMU 3aKOHOJIATENIbCTBA
PecniyOnukn KaszaxcraH, B TOM 4uClie TpH YKa3aHHH B
JOKyMEHTEe, Ha OCHOBAaHHWU KOTOPOTO OCYIIECTBIISIETCS BbIJaya
HaAJIMYHBIX JIGHEeT, Ha3Ha4YeHUs IUIaTeka, HE PACKPHIBAIOIIETO
LeJTb CHSITHSI HAJIMYHBIX JICHET.

3.2.31. Beimaua KimeHTy meHer B KpPYNHBIX —pa3Mepax,
OIIpEAEIAEMbIX B COOTBETCTBUH c BHYTPEHHUMH
HOPMAaTHBHBIMH JOKyMeHTaMu baHka, ocymiecTBisieTcs II0
NIPEABapUTEIbHON 3asiBKE Ha IOJYyYCHHE HAIMYHBIX JEHEr,
odopMIICHHOI 1O ycTaHOBIICHHON bankom (opme. 3asBka Ha
MOJyYEHHE HAJIWYHBIX JICHET II0AeTCsi B 3aBUCHMOCTH OT
BaJIIOTHI:
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achIPBUIATBIH  KY)KaTTa KOJIMa-KOJI AaKIIAHBI ayIbIH
MaKCaThIH allllIAWTBIH TOJIEM TaralbIHIAy KOPCCTKCH
Ke3Je, KimeHTTiH arpIMIarel IIOTHIHAH — KOJIMa-KOJI
akmanbl KimnenTtke 6epyzneH 6ac TapTyra KyKbUTbI.

3.2.31. bankTiH imKi HOPMAaTHBTIK KYKaTTapbIMECH
aHBIKTANATHH ipi Memmepnae Kimentke akma G6epy Bank
OenrizereH HBICAHIA PICIMACITEH, KOIMa-KOJI aKIia aiTyFa
AJIIBIH ala eTiHiM OoMbIHIIA icke ackIpbuTanbl. Komma-Koma
aKIa ajxyFa eTiHIM BaJlFOTara Kapai Oepinesi:

e VITTBIK  BAaJIOTaga  KOJAMAa-KOJI  aKmia  alyIblH
Ooipkangsl KyHiHEe JediH (eKi) JKYMBIC KYHIHEH
KEIIiKTIpMei;

e [IeTeNl BAIOTAChIHAA KOJIMAa-KOJI  aKiia aiyIblH
OomKanmel KYHIHE IeHiH (YOoI) XYMBIC KyHiHEH
KeIIKTipMEH.

Ocel TapMakTBIH TajanTapelHa Kapamaid, baHk e3

KaJaysIMEeH MYMKiHOIK OonraH >karmaiima, Kazakcran
PecniyOnnkachl  3aHHAMACHIHBIH ~ TalalTapbiHA  JKOHE
BaHkTiH imIKi HOPMATHBTIK KY)KaTTapblHA COHKEC LIBIFBIC
KY)KaTTapbhlH PACIMCH, KOJIMAa-KOJ akKiia ajyFa OTiHIM
OepiireH KyHi akia Oepy/ii iCke achipa ajajbl.

3.2.32. baHk Jemo3uTTEepAi MIHACTTI KEHUIACHIIPY
KYHeciHe  KaThICyIIbl  OONBIN  TaObLIambl.  3aHJBI
TYJIFagapAblH ~ aFbIMIaFbl  [IOTTaphlH  KOCHAFaH[a,

AFBIMJIAFBI IIOTTa OPHAJACTBHIPBUIFAH aKIIa JETO3UTTEPAl
MIHACTTI KemiNAeHAipy OO0BeKTici OOoNBIm TaOBLTAIHL.
Keminmi xalitapy TedeMiHIH Memiepi MEH TOpTiOi
Kazakcran Pecny0nmkachIHbIH 3aHHAMachIMEH
AHBIKTAJA]BI.

3.2.33. Keneci tenem KykaThl KIHEHTTIH pyKcaT eTiNTeH
TeJIeM KY KaThl OOJIBII CaHaabl:

1) Kasaxcran PecrnyOnmkachHBIH 3aHHaMachlHa CoiKec
TOJIeM KYXKAaTTapblH paciMleyre KOWBLIATHIH TaslarnTapra
CoMKec paciMIENTeH KoHE KYpacThIPbLIFaH;

2) pYKcaTr eTUIMEreH TeJeMIEPCH KOPFay opeKETTEpiHiH
KeJiciireH TopTiOiHe colikec baHk asnraH;

3) TeneM jkacayFa yoKiJIeTTi TYIFa KyoJaHbIPFaH.

Erep bank TeneM Ky)XaTbIH OCHI TAPMAaKTa KOPCETUITCH
TayanTappl 0y3a OTHIPHIN OpbIHIAyFa KaObliiaraH Oosica,
OHJIa TOJIEM KY)KaTbhl PYKcaT eTiJIMEreH OOJIbIN CaHaJIa/Ibl.
3.2.34. KnueHT TeneM KYXaTbIHBIH AYPHIC OPBIHAATYBIH
AHBIKTAl/bl, PYKCATChI3 TeJIeM KYXaTbl OpBIHAAIFaH
Karnaiga, Oyl Typasibl OJI  aHBIKTaJFaH COH  YII
ornepalysUIbIK KYH imiHne, 0ipak Digital kei3mer kepcery
HIapTHl JKacalFaH OpHIH OoibIHIIA baHKke Xar >xonaay
apKbUIbl OCBIHJAll TeJieM jKacajfaH CoTTeH Oacrar
€CeNTeJIeTIH TaJlall KO0 Mep3iMi IIeTiHae xabapiaiib.
3.2.35. Erep bank KnueHT TapaHblHaH pYKCaTChl3 TOIEM
KYy)XaTbl TypaJibl YakTbUIbl XxaOapiaHraH 0oJica >KoHE Ol
pPYKcaTCh3 TeJIeM >KacaraH »araaiina, on KimeHTke ochl
TeJeM KYKaTblH OpbIHIayMEH OallylaHbICTBl  HAaKThI
3anangapabl TapantapablH KOCBIMIIA KeJTiCKeH Mep3iMiHe

KaiTapajbl.
3.2.36. Epekmie KpI3MET Typi KOJMA-KOJI  IICTEN
BaJIFOTACHIMEH aiipipbacray ornepanusIapbiH

yibIMIacTeIpyFa yokinerti Knwmentke baHk yChIHATHIH
KOChIMILIA TajanTap KOJIMa-KoJ INETeNl BaJOTaChIMEH

afipipbacTay  omepaunMsuIapblH  YHBIMIACTBIPY — OOJNBII
TaOBUTAIBL:

3.2.36.1. Kaszakcran PecrnyOnukachiHBIH 3aHHaMachIHA
colikec, epeKIe KbI3MET Typi KOJIMa-KoJI — IIeTel
BaJIIOTaChIMEH aliplpbacTay olepanysIapblH
YUBIMAACTBIpYFa YOKIJeTT1 Knuent Kazakcran

PecnyOinKkachiHbIH 3aHHAMACBHIHIA, BaHKTIH HOPMATHBTIK
imki  Kykarapeinma okoHe Digital kei3mer kepcery

e HC 1mo3mMHee uYeM 3a 2 (;aBa) pabouux OHS JI0
IpeArojaraeMol AaThl HONYYCHHS HaJMYHBIX AEHEr B
HaIlMOHAJLHOM BaJIIOTE;

e He mo3xHee deM 3a 3 (Tpm) paboumx OHA IO
MpeAToIaraéMoi AaThl MONYYEHHS HAIMYHBIX OCHET B
WHOCTPaHHOM BaJOTE.

HecMoTps Ha yciioBusl HacTOSILEro MyHKTa, baHk mo cBoemy
YCMOTPEHHIO TIPH HAJMYUHM BO3MOKHOCTH MOJKET OCYIIECTBHTh
BbIJJauy JICHEr B JICHb NPEJOCTaBJICHHs 3asiBKM Ha IOJy4eHHE
HaJMYHBIX JICHET ¢ O(QOPMIIEHHMEM DPacXOJHBIX JOKYMEHTOB B
COOTBETCTBHHU C TpeOOBAaHUSIMH 3aKOHOJATENBCTBA PecyOmuku
KazaxctaH M BHYTPEeHHMMH HOPMATHBHBIMH JIOKYMEHTaMH
banka.

3.2.32. bank sBIgeTCS YJaCTHHUKOM CHCTEMBI 00s3aTEIHHOTO

TapaHTHPOBaHMSA JACMNO3UTOB. JIeHbIW, pa3MeEUIeHHbIE Ha
Tekymem cyere, 3a HCKIOYEHUEM TeKylmux CYETOB
IOPUANYECKNX JIMI, SBIAIOTCS OOBEKTOM  00S3aTEIbHOTO

TapaHTHPOBaHMS JEMO3UTOB. PazMep W TIOPSAOK BBIILIATHI
TapaHTHHHOTO BO3MEIICHNUS ONPEACIAIOTCS 3aKOHOIaTEIbCTBOM
Pecny6nuku Kazaxcras.

3.2.33. CaHKIMOHHMPOBAaHHBIM  IIIATEKHBIM
Krnuenra cuutaercs miaTeXHbIi JOKYMEHT:

1) odopMICHHBIH WM COCTABICHHBIA B COOTBETCTBUU C
TpeOOBaHUsIMHU, YCTAHOBJICHHBIMU K O(OPMIICHUIO TUIATEXKHBIX
JOKyMEHTOB B COOTBETCTBHH 3aKOHOJATEIbCTBOM PecryOiuku
Kazaxcram;

2) momydeHHBIH BaHKOM B COOTBETCTBHM C COTJIACOBaHHBIM
TIOPSIIKOM  3AIIMTHBIX JEHCTBMH OT HECAaHKIMOHHPOBAHHBIX
IIaTexXeH;

3) YOOCTOBEpPEHHBIH JIMIIOM, YIOJHOMOYEHHBIM COBEpIINTH
ITaTEX.

[l1aTeXHBI TOKYMEHT CUMTAETCS] HECAHKIIMOHHPOBAHHBIM,
ecnu baHK MNpHHAT ero K MCHOJHEHHIO C HapylleHHEM
TpeOOBaHUH, yKa3aHHBIX B HACTOSAIIEM ITyHKTE.

3.2.34. KnueHt ompeznenser NpaBUIBHOCTh HCIIOJHEHHS
IUIATEKHOTO  JOKYMEHTa M, B  CiIydae  HCIIOJHEHHS
HECaHKIIMOHNPOBAHHOTO IUIATE)KHOTO JIOKYMEHTa, CooO0Iaer
Bbanky 00 3ToM B TeueHne Tpex OnepanMoHHBIX JHEH 1ocie ero
OoOHapy)XeHHs, HO B TMpeJeslax CpoKa HCKOBOH JaBHOCTH,
KOTOPBIN MCUUCIISIETCSI C MOMEHTA ITPOBECHNUS TAKOTO TIaTeXa,
ITyTeM HaNpaBJeHUs NMUCbMa B baHK Mo MecTy 3aKiIOYeHus
Horosopa Digital yciryr.

3.2.35. Ecnu Bank Obl1 cBOeBpeMeHHO u3BelleH KineHToM o
HECAaHKIMOHUPOBAaHHOM IUTATeKHOM JOKYMEHTE M B Clly4ae
OCYIIECTBJICHUS UM HECaHKIIMOHHPOBAHHOIO IUIATEeXa, OH
Bo3Memaer Kimmenty QaxTuueckne yOBITKH, CBS3aHHBIE C
WCTIOJTHEHHEM JAaHHOTO IUIATEKHOTO JIOKYMEHTa, B CpPOKH,
JIONIOJTHUTENBHO cornacoBaHHble CTOPOHAMH.

3.2.36. JlonmonHUTENbHBIE YCIOBUS INpenocTaBleHUs baHkoM
ycIyr Knuenry, SIBIIAIOLIEMYCS YIOJIHOMOYEHHOI
OopraHuzalyel, MCKIIOYHUTENbHBIM  BUAOM  J€STEIbHOCTH
KOTOpOW SIBJISIETCS OpraHu3anus OOMEHHBIX OIepanui ¢
HAJIMYHOI MHOCTPAHHOW BaJIOTOM:

3.2.36.1. Kauenr, sBIAOmMIiCI B  COOTBETCTBHH C
3aKoHOJaTeIbcTBOM Pecmybmmkm KazaxcraH yrnmomTHOMOYEHHOM
OopraHu3amyiel, HCKIIOYUTEIbHBIM  BHIOM  JIEATEIBHOCTH
KOTOpOH sIBNISIETCS OpraHU3alvsi OOMEHHBIX OIepanuil ¢
HAIMYHON WHCTpaHHOW BaNIOTOH, BmpaBe 0e€3 OrpaHHYCHHN
cHUMaTh ¢ Tekyluero cdyera M 3a4uciarh Ha Tekymuil cuer
HAJIMYHYK0 HMHOCTPAHHYIO BalIOTy sl LEJNed OpraHu3aluu
OOMEHHBIX omepanuid ¢ (U3NYECKUMHU JHMIAMHU B IOpPSJKE,
YCTaHOBJICHHOM 3aKOHOJaTenbecTBoM PecnyOnuku Kazaxcraw,

JIOKYMEHTOM

BHYTPEHHHMH  HOPMaTHBHBIMH  JOKyMEHTaMH baHka U
Horosopowm Digital ycyr.
3.2.36.2. B cnyyae mnepeodopMIICHUs, ITPUOCTAHOBIICHUS
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mapteiHaa  Digital  OenrieHren  ToprinTe  Keke
TYIFaJapMeH aiplpbacTay onepauusiapblH YHbIMAACTHIPY
MaKCaThIH/a, KOJIMAa-KOJI IIETe] BAJIIOTACHIH AFBIMIAFBI
[IOTTaH LIEKTEYCi3 IIEUIil alyFa OHe AFBIMIAFBI MIOTKA

ayJapyFa KYKbLIbI.
3.2.36.2. Kaszakcran PecrnyOnmkacblHBIH 3aHHaMachlHA
colikec, epeKiie KbI3MET Typi KOJIMa-KOJI — IIeTeln
BaIFOTACBIMEH aiipipbacray orepalysIapblH

YUBIMAACTHIPY OOJBIN TAOBUIATHIH YOKUICTTI YHBIM KOJIMa-
KOJI IIETENl BaJFOTACHIMCH aibipOacTay oOmepalusuiapbH
YUBIMAACTHIPY JIHMICH3UACHIH KalTa POCiMIICIeH, opeKeTiH
TOKTaTa TypraH HeMece KIMEHTTEH ailbIpraH jkarmaiina,
Knuent Oyn Typansl Bankke Te3 apanma xas0amia Typie
xabapiayra MiHIETTCHE .

3.2.37. Kmmenr men bank apacelHma Ke3IenreH
KaFrmalmapabl  KocmaraHga, — KIIMEHTTIH — aFbIMIArsl
IIOTHIH/AA TYPFaH akKMIaHbl BaHKTIH maiijaiaHraHbl YIIiH
celiiakeIHbl bank KinenTke Tenemeiini.

3.2.38. Kmmenr meH baHk apacelHOarel KemiciMze
Ke3JenreH karmainapaa, bank KiueHTTIH —aKiaHsl
naiijanany OarbIThIH ~ Oakbutaii — ajajgsl, COHuaii-ak

KiueHTTiH 03 KajlaybIMeH akKllaHbl 0ackKapy KYKbIFbIHA
nIiekTey Oelnrijeyi MyMKiH.

3.2.39. AFBIMIarel IOT OoiibIHIIa BaJIFOTAJIBIK
omepanusIapasl  icke  achipranaa, Kiment bBankke
Kazakcran PeciryOnuKachIHBIH 3aHHAMAChIHAA KO3/EITCH
0apIIBIK KaXKETTi KYKaTTapAbl YCHIHYFa MiHACTTCHE]II.

3.3. YekTrep
3.3.1. bauk KnuenrreH Tuicti ToneM airaH koHe KimeHt
YeK KiTalllllachblH aJlyFa THICTI OTiHIM OepreH jkarnaija,

bank KineHTke dYeKk KITalIIachlH YCHIHAIBI, OCHI
KiTamaHbIH KOMeTiMeH, Knuent OenrineHrex
mpoLeaypaiapAbl CakTaraH »>Karjaija, YeK YCTayIibl

KiueHTTiH arpIM/IaFbl IIOTBIHAH KOJIMA-KOJI allika aja
amanpl. Yek KiTammachel TONITHIpEUTMaraH 25 (KubIpMa Oec)
4ek OJaHKiHEH TYpajbl.

3.3.2. KumeHT 4dek KiTammacelH anfaH KyHi baHk
TapudTepiHe colKec YeK KiTalIaChIHBIH KYHBIH TOJCH]II.
3.3.3. Uek OmaHKTepi KaTaH €CEMiIKTeTi KyKaTTap OOJBII
TaOBUTAZBl KoHE OipHeIe KOpFay HOpEeKeCiH HeNeHe,
0JIap/IbIH 00JIMaYhl YSKTIH KAPAMCHI3bIFbIHA OKEIIE/I].
33.4. Yexk kirtammacel YeK oKasbulFaH KIIMEHTTIH
AFBIMIaFbI OTHI XKAOBIIFAH COTKE JICHIH JKapaMIbl.

3.3.5. bauk KiueHTTiH arbIMAarbl MIOTBIHIAFBl Kapa)ar
KaJABIFbl IIEriHe FaHa 4eK OOMBIHIIA KOJIMAa-KOJI aKiia
oepei.

3.3.6. Uek OoifpIHIIA KOJMA-KOJ aKmia OepreHIiri VImiH
komuccust bank Tapudrepine colikec anbIHa/IBL.

3.3.7. Knmenr dyex >xa3pim OepreHje, d4ek OJaHKTEpi
HeMipJepiHiH Oipi3AiIirin cakraysl THIC.

3.3.8. Yekre kepcerineni:

- yex OepymiHin/KiaueHTTiH (Okeke TyJIFaiap YIIiH) HeMece
OHBI TaHBITAHBl TYJIFAHBIH (3aHIbI )KOHE JKEKe TYJIFaap
YIIiH) XeKe OachblH KyoNlaHABIPAaTHIH KYKaT HeMipi, KiM
JKOHE KalllaH OepreHi KeceTie i,

- YeK JKa3bplll OepiIreH akmia comachl (CoMachl IppMeH
KOWBLIABI), Y€K OepyIIiHIH-KEeKe TYJIFaHbIH HeMece UYeK
KiTammacelH 0Oackapyra YoOKUICTTI TYIFaHbIH  KOJIBI
KOMBUIFAaH YeK Ja3bUIFaH KYH JXOHE 4eK Oepyli-3aH/ibl
TYJIFa MepiHiH Oexepi (on OONFaH Karmana) KepceTiiei,
erep 4ek Kitammacel Oenrimi Oip comara Oepiice —
oreparys KYpri3iirenre NeHiHTi KalJIbIK cOMa XoHE 4YeK
KiTammacel OOWBIHIIA JKaHA KAABIK KepceTiieai (KaaIbiK

aevicrBuss b0  ymmenus  KimeHra,  sBisiomerocs B
COOTBETCTBHU C 3aKOHOJaTenbcTBOM PecryOmuku Kazaxcran
YTIOJTHOMOYEHHOH OpraHu3aliet, HCKIIOYUTENbHBIM BHIOM
JEATEIPHOCTH KOTOPOH SBJISAETCS OpTaHW3alist OOMEHHBIX
omnepanuuil ¢ HaIMYHOM MHOCTPAHHOM BaJIIOTOM, JMLEH3UM Ha
OpraHU3aIMI0 OOMEHHBIX OIEpalrii ¢ HAIMYHOW HHOCTPAHHOM
BaroTol, KimeHT 00s3yeTcss He3aMeIINTeNbHO B ITHCEMEHHOM
¢dopme yBemoMuTs 00 3TOM baHK.

3.2.37. Bo3HarpaxxJeHue 3a MO0JIb30BaHHE baHKOM JeHbramu,
HaxoxaammMucs Ha Tekymewm cuere Knuenra, bankom Knuenrty
HE BBIMJIAYHMBACTCS, 3a UCKITIOUCHUEM Clly4aes,
MIPEeIyCMOTPEHHBIX cornanieHueM Mexay Kinuenrom n bankom.
3.2.38. B cnyuasx, mpeayCMOTPEHHBIX COIJIAIIEHHEM MEXIy
Kinuentom u bankom, baHKk MOXeT KOHTPOJIUPOBAThH
HalnpasJICHUE UCIIOIb30BaHMs JeHer KimeHToM, a Takke MOryT
OBITh YCTAQHOBJICHBI OTPAaHWYCHUS HA TIPaBO PACHOPKCHUS
JeHpramMu KimmeHToM 1o cBoeMy yCMOTPEHHIO.

3.239. Ilpu OCYUIECTBIEHHM BAJIOTHBIX ONEpalud IO
TekynieMy cder KimeHT o0s3yercss mpenoctaButh baHky Bce
HE00XOUMBIE JIOKYMEHTBI, IIPEIyCMOTPEHHBIE

3aKoHOAAaTeNnbCTBOM PecryOnuku Kazaxcras.

3.3. Yexn

3.3.1. Ilpu ycnoBuu mnosnydyeHus baHkoM cCOOTBETCTBYIOLIEH
omnatel oT KnuenTta n momaunm KineHTOM COOTBETCTBYIOIIETO
3asBJICHAS  Ha  [IOJIyuYeHHE  YEKOBOM  KHMXKKM, baHk
npenoctaBnseT KIHMEHTYy UYEKOBYIO KHIDKKY, C TOMOIIBIO
KoTopoir, mpu cobOmojgeHnn KineHTOM  yCTaHOBIEHHBIX
MPOIEAYP, YEKOJAEPIKATENb MOXKET MOJTYIUTh HATUYHBIC JI€HBIU
¢ Texymero cuera Knuenra. UekoBasi KHM)KKa COCTOUT U3 25
(mBamUATH MSATH) HE3AMOJHEHHBIX OJJAHKOB YEKOB.

3.3.2. KiumeHT oOIUIauuBaeT CTOMMOCTh UEKOBOW KHHXKHU
coryacHo TapudamM baHka B IeHb MOTyYCHHUS YeKOBOW KHHKKH.
3.3.3. bnaHku 4YEKOB SBISIIOTCS JIOKYMEHTaMHU CTpPOroM
OTYCTHOCTH W HMEIOT HECKOJIBKO CTENCHEW  3allUTHI,
OTCYTCTBHE KOTOPBIX BIJICYET 3a COOOU HEIACHCTBUTEIHHOCTD
YEKOB.

3.3.4. YexoBasi KHMXKKa JACHCTBUTENbHA JO MOMEHTa 3aKPHITHUA
Texkymiero cuera KinenTa, Ha KOTOpPBIH OHa ObUIA BRIITUCAHA.
3.3.5. Bauk BBIgaeT HAJIWYHBIE ACHBIW II0 HYEKy TOJNBKO B
npejenax ocratka cpeacts Ha Tekymem caere Knuenra.

3.3.6. Kommccus 3a BblJauy HaJUYHBIX JEHEr [0 YEKy
B3MMaeTCs cortacHo Tapudam baHka.

3.3.7. Ilpu BeImucke veka KimeHTOM HE0OXOAMMO COONIOIATH
MOCTICTOBATEIIEHOCTE HOMEPOB OJTAHKOB YEKOB.

3.3.8. B ueke yka3bIBaloOTCS:

- HOMEp JOKYMEHTa, YJOCTOBEPSIOIIEr0  JHYHOCTh
yekomarens/Knuenra (s (GU3MUECKUX JIMI), WU JIWIA, €T0
MPEACTABIAIONIET0 (ISl IOPUANYESCKUX W (PU3NUIECKUX JIMII),
KEeM M KOTJ1a BbIJIaH;

- CyMMa [IeHeT, Ha KOTOpYIO BBIIHMCaH dYeKk (cymma
MPOCTaBIsETCS IUPpaMu), JaTa BBIIUCKA YeKa C TOIMHUCHIO
YeKoaaTesi-QU3MIeCcKOro JIMIa WM JIAIA, YIOJTHOMOYECHHOTO
pacnopshkaTbCsi YEKOBOM KHIKKOM, M OTTHUCKa I[e4aTu
YEKOJATeIS-IOPUINYECKOro Jymna (Ipu ee HAIWYHK), CSCIU
YEeKOBasl KHUKKA BbIJJaHA HA OMPEICIICHHYI0 CYMMY - OCTaTKa
CyMMBl JI0 COBEpILIEHHUS OMNEpalMd M HOBBIA OCTAaTOK IO
YEKOBOM KHWKKE (OCTaTOK MpOCTaBisieTcs Imdpamu U
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mUppMEH HEMece Ka3yMeH KOHUbLIa IbI);

- KOJIMa-KOJI aKIIaHbl ally MaKCaThl.

3.3.9. Yek TtyOipTeriH Koca aiFaHJa, 4YeKTeri akmira
comacelH KimeHTt mudpmen sxoHe xa3yMeH KepceTyi THic,
Oyn okarmaiima okasymMeH OepiireH comMa KaTapblH
OacbIHa Oac opinmeH bacranaibl,
«TEHTe»/«IoIIap»/«eypo» ce3aepl KazymMeH OepiireH
COMaHbIH COHBIHaH 0OC OpBIH KaJABIPBUIMAH KepCEeTiyi
THIC, «THBIH»/IIEHT» CO3/IePl UYCKTe KOPCETIIMEHII, SIFHU
YeKTe KOPCETIEeTIH COMaHbl OYTiH caHfa JciiH
JIOHTEJIEKTeY KepeK, COMaHbl IU(PMEH >MOHE JKazyMeH
Ka3FaHHAaH KeHiHTi 60C OPBIH KOC CHI3BIKIICH CHI3BLIAIBI.
3.3.10. I'pachama «temeHi3» cesiHeH keiiH KimmeHTTIH uek
Ka3bIll OCpreH YeK YCTAyIIBIHBIH TEeTi, aThl JKOHE OKECiHIH
aTsl (o1 OonFaH XKarFaaliaa) HeMece ataybl KOpCeTuUIeIi.
3.3.11. «Hex ycraymsasiH BCH-1/KCH-i» rpadaceama
4eK ka3bpuIsln OepinreH TyranbiH BCH-1 kepceTineni.
3.3.12. YexkTiH keneci OeTiHAe YeK >a3blll OepiireH uex
YCTayIIBIHBIH JKeKe OachblH KyoJIaHIBIPATBHIH KYXKATTHIH
HoMipi, uek OepymiHi/KIHMEHTTIH, OHBIH YOKINEeTTi
TYJIFAaChIHBIH araybl, uYeK OepyuriHiH/KineHeTTiH 4Yekri
kKas3pll OepreH KyHI MEH YakbIThl KepceTiyenmi. Yek
Ka3bUTFaH KYH Keleci TYpAe KepCeTuTyi THic: KyHI MEH
KBUTBI - IIU(PMEH, aifbl - Ka3yMeH.

3.3.13. Yek TyOipTerin Koca anraHga, Yekke KimeHTTiH
VOKUTeTTI TyFamapel KON KOIOFa THIC, OJapIblH
konragOamapel  KimenTriH MepimMern (erep  Oolca)
pactamysl THic, KonraHOamapaplH yiariaepi KimumentTig
arpIMJIaFbl  IIOTBIH ally HeMece KbI3MET KOpCeTy
OapbicbiHaa  KiueHTTeH — KaObuLZaHFaH  [IOT — amly
KyxarrapsiHa colikec bankte 6ap.

3.3.14. XoranraH HeMmece YpiIaHFaH dYeKTep, 4YeK
KiTammanapbl, YeKKe KOJI KOIOFa YOKUIETTI TYJIFalapbIH
KypaMbIHIarbl e3repicrep Typaibl KimeHT Te3 apana
xa30ammra Typae bankke xabapiayra MiHAETTI.

3.3.15. TeneHreH xoHe OYJIIHTeH YeKTepIiH TyOipTeKTepi,
COHJaif-aK deKTephiH OymiHreH Omankrepin KomeHT
keMiHzae 3 (YII) )KBUT caKkTayFa MiHIETTi.

3.3.16. KimumeHtr AFfrBIMAAaFel IINOTTHI JKAllKaH Ke3Je,
AFBIMIAFEI TIOTTHI xKaly TypaJbl OTiHIIITEe
naijanaHplIMaraH JkoHe OYJIiHreH 4YeKTepIiH HeMIpiH
KepcerTin, mnaijanaHbliIMaral ONaHKTep oHe OYJiHIeH
4yek OaHKTepiMeH Koca, baHKke aObLIaThliH AFBIMIAFBI
LIOTKA KaThICTHI YK KiTalllalapblH KalTapyFa MiHAETTI.
3.3.17. baHKTiH 4eKTep/i, OHbIH illIiHIE aKkaybl Oap *kKoHe
KOJIJIaH XacaJIFaH YeKTep/i Tejey/eH 0ac TapTysl Typaiibl
bank Kimenrke 6ac Tapry ceOeOiH KepceTe OTBIPBII,
aybI3Ila TypJe Xxadapaisl.

3.3.18. UYekre Ty3erymep MeH Tazajayiap OoiFaH
XKarJaiaa, yek xapamchbI3 oonsin caHananasl. Erep Kimenr
YeK OJIaHKIH TOJNTBIPFaH Ke3/Ie KaTelik ibepce, OHBIH
OlaHKiHIE JKOHE TYOipTeriHae auaroHaib OOWBIHIIA
«OYIiHII» )Ka3ybl KA3bUIBIN, KYHI MEH KOJIBI KOWBIIAIbI.
3.3.19. YekTiH KOMIaHBUTY Mep3iMi YeK Ka3blIFaH KYHHIH
KeJeci KyHiHeH 0acTar OH KYHTI30eliK KYHA1 Kypanasl.

3.4. Coepoank busznec Omnnaiin/SberBusiness cepsuci
apKbUIbI AFBIM/JIAFbI HIOT AlLy

3.4.1. Coepbank busznec Omnnaiin/SberBusiness cepsuci
apKBUIBI CKIHIII )KOHE OJIaH KCHiHT1 AFBIMIAFBI MIOTTAP.IbI
amry Digital xpI3mMerTep mapThiHga aHbIKTanFaH KiueHTTi
colikecTeHAIpy JKoHE ayTeHTH(HKAIMIay KypalaapbiH
naiganana OTBIPBHIII, Co6epbank busnec
Omnnaita/SberBusiness  cepBHCi  apKbLIbl  pOCIMICITEH

IIPOMNKCHIO);

- [eJIb CHATHS HAIMYHBIX JICHET.

3.3.9. Cymma zaeHer B 4eKe, BKJIIOYas KOPEHIOK 4eKa, MOJDKHA
yKa3bBaThcsl KnmeHTOM mudpamMu M HPONUCHIO, MPU 3TOM
CyMMa NIPOTHCHIO AOJDKHA HAYMHATHCSA B CAMOM Hadalle CTPOKH
C 3arJaBHOM OYKBBI, CIIOBO «TEHTE»/ «IOJLIAPhD»/«EBPO» MTOIHKHO
YKa3bIBaThCS BCIEX 3a CyMMOW MpONHCHI0 0€3 OCTaBIICHHSA
CBOOOMHOTO MECTa, CIIOBO «THBIH»/«IEHTBD» B 4YEKE HE
yKa3bIBaeTCs, T.e. CYMMY, YKa3bIBaeMylo B Ueke HEe00X0anMo
OKpPYIJIITh O LEJOro 4YHcia, CBOOOAHOE MECTO TIIocie
HalucaHusl CyMMBI IU(paMH M MPONMUCHIO MPOYEPKUBAETCS
JBYMsI THHUSIMU.

3.3.10. B rpade mocie CIOB «3aIIaTHTE» YyKa3bIBACTCS
dammmusa, WMA HW OTY4eCTBO (P €r0 HAJIWYNH) WIH
HaNMEHOBAHUE YEKOJEPIKATels,, Ha KOTOPOTO BBINHCHIBACTCS
yek Kimenrom.

3.3.11. B rpade «bBHMH/MMNH wuekomepkaTens» yKa3bIBaeTCA
BUH nuna, Ha KOTOPOro BBHITUCHIBAETCA YEK.

3.3.12. Ha oOpaTHO#l CTOpOHE dYeKa YKas3bIBacTCsi HOMEp
JOKYMEHTA, YJOCTOBEPSAIOIIEro JWYHOCTh YeKOJAepKaTelns, Ha
KOTOPOTo BBINUCHIBACTCS YeK, HauMEHOBaHHE
yekozaTenst/KieHTa, ero yrnojJHOMOUYEHHOTO JUIA, Aara |
BpeMsi BBHITUCKH ueka dekonarenem/Kimenrom. Jlata BBITHCKH
Yeka JIOJDKHA OBbITh yKa3aHa CJIeIYIOIUM 00pa3oM: YUCIIO U TOJ
- mudpamu, MecsIl - IPOIUCHIO.

3.3.13. Yek, BKJIIOUAst KOPEIIOK YeKa, NOJDKEH OBITh IMOMAIMUCAH
YIOJIHOMOYEHHBIMH JHliaMud  KimeHTa, moanuch KOTOPBIX
JokHA OBITH 3aBepeHa medarbio KimeHra (mpu Hanmudmm),
00pa3ip! KoTophIX nMeroTest y banka cormacHo JIoKyMEHTOB 110
OTKpBITHIO CYETa, MPUHATHIX OT KiMeHTa npyu OTKPHITHH WK B
xoze obcmyxuBanus Tekymero cuera Knnenra.

3.3.14. O0 yTpayeHHBIX WM YKPaJCHHBIX YeKax, YEKOBBIX
KHIDKKaX, M3MEHEHUSIX COCTaBa JIMIl, YNOJHOMOYEHHBIX
MOJAMKUCHIBAaTh 4YeKkH, KinmeHnT o00s3aH  He3aMeIUTSILHO
NHUCBMEHHO YBEIOMJIATh baHk.

3.3.15. Kopemku ortaueHHBIX ¥ HCTIOPYEHHBIX YEKOB, a TAKXKe
ucriopueHHbIe OylaHKK 4ekoB KimeHT 00s13aH XpaHUTh HE MeHee
3 (Tpex) nerT.

3.3.16. Kmmenrt mnpum 3akpeiTuH Tekymero cdera o0s3aH
BO3BpaTHTh baHKy UEKOBbIE KHW)XKH, OTHOCAIIMECS K
3aKkpplBaeMOoMy  Tekymemy  cyeTy, C  OCTaBIIMMHCS
HEHCIOIB30BAaHHBIMM ~ OJNaHKaMHM YEKOB W HCIIOPYCHHBIMHU
OaHKaMM YEKOB, YKa3aB B 3asBJICHHH O 3aKPBITHH TeKyIero
cdyera HOMepa ONaHKOB HEHCIIOJIB30BAaHHBIX M HMCHOPYEHHBIX
YEKOB.

3.3.17. O0 otka3ze bankoM B omjiaTe 4eKOB, B TOM 4YUCJE
nedexTHbIX W ToanenbHbIX bank yBemomuser Kimenta B
YCTHOM TOPSIZIKE C YKa3aHUEeM NIPUYHH OTKAa3a.

3.3.18. Ilpu HanuuuM B 4Y€Ke UCMPABIECHUH M MOJUUCTOK YeK
HeneifctBuresnieH. Ecnam  npm  3amonHeHuu  OnaHka  yeka
Knnenrom momymiena ommOka, Ha OaHKE M €ro KOpEIIKe I10
quaroHany KIIMEHTOM MpocTaBisieTcsi HAANUCh «UCTIOPYEHY,
JlaTa v TOJIIHCh.

3.3.19. Cpok meHCTBHSI 4eKa COCTABISIET AECATHh KaJIeHIapHBIX
THEW, MCUHCIIAEMBIX CO THS, CICAYIOIIEro 3a JTHEM BBITHUCKHU
YeKa.

3.4. OrkpbiTue Tekymero cuera 4yepe3 cepuc CoOepdaHk
Busnec Onuaiin/SberBusiness

3.4.1. OTkpeITHE BTOPOrO M MOCIEAYIOIIMX TeKyImHX CueToB
yepe3 ceppuc COepbank busnec Owmnnaiin/SberBusiness
OCYIIECTBIISIETCSI Ha OCHOBaHMM 3asiBICHHs 00 OTKPHITUH
TEKyIIero cyera W IpucoeanHeHud K OOIMM  YyCIOBHSIM
6ankoBckoro obcnyxuBanus Digital B Ib AO «C6epbanky,
odopmieHHoro mocpenctBoM cepeuca CoOepbank busnec
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Arpivaarel mot amry xone "YKunak Oanki" AK EB-nme
Digital 0aHKTIK KbI3MET KOPCETY/IiH >KaJllbl TajanTapblHa
KOCBUTY Typajibl OTIHII HETi31HIe iCKe aChIPhLIAIbI.

34.2. Kazakcran PecryOnukacsIHBIH 3aHHaMachl
TajanTapblHA calikec, banx Knuentke JKEKe
coiikectenaipy koaprH (Oyman opi (OKCK) OGepenmi, Oy
KmmentTiH axmacelH ecentey ymiH baHk amkaH
ArpMzarel mOT HeMipi O6ombin Tabeumanel. bank XXCK-H
Arpivaarel mot amry okoHe "YKunak Oanki" AK EB-nme
Digital 0aHKTIK KbI3MET KOPCETY/IiH >KaJllbl TajanTapblHa

KOCBULYy ~ Typajbl  OTIHIIITIH  Coiikec  OaraHbIHIA
KepceTineai.
3.43. Kmmenr Digital KpI3MeT KepceTy UIIapTHIH,

Kasakcran Pecrny0Onmkackl 3aHHAMachIHBIH TajanTapblH
opbIHOaMaraH Karfaiima, bamk Kimentke COepOank
Busnec Onnaita/SberBusiness cepBuci apKpTbl AFBIMIAFEI
IIOTTHI alTyAaH 0ac TapTy Typajbl Xxabapiaiib.

3.4.4. Coepbank bmsnec Owmnnaite/SberBusiness cepsuci
ApKbUIbI AFBIMIIaFBI moT CoOepbank busznec
Omutaiin/SberBusiness cepBUCiHE KODKETIMIITIK albIHFAH
AFBIMIAFBI IOT alIbUIFaH baHk OeiMIeciHe albuIaibl.
3.4.5. Knuenr BaHk OGesiMIleciHeH arbIMIarbl IIOTTBHIH
amplIybl  Typansl  baHk  Oenri COKKaH — Karas
TachIMAIJAFbIIITa AFBIMAAFEl IIOT amy koHe "YKuHak
0auki" AK EB-me Digital 6aHKTIK KbI3MET KOPCETYIiH
JKaJIBl TaJlalTapblHa KOCBUTY TYpaibl OTIHIMITIH JaHACHH
ayFa KYKbUTBL.

4. CoOepOank buznec Omnuaiin/SberBusiness
(DJIeKTPOHABIK 0aHK KbI3MeTTepi) KalbIKTaH OaHK
KbI3MeTiH KepceTy TaJanTapbl

4.1. DJeKTPOHABIK O0aHK KbI3MeTTEPiH YCHIHYABIH
Heri3ri Karuaanaapsl

4.1.1. DnexTpoHABIK 0aHK KbI3METTEPiH YCHIHY apKbLIbI
iCKe achIPbUIYbl MYMKIH OaHK OlepanusuiapbIHbIH Tiz0eci:
1) Knmentrin baHk morTapbl OoWbIHIIA aKIa KO3FaIbIChIH
Kagaramay, KiweHTTIH moTrTap OoWbIHImIA  Y3iHAI
KeIllipMeriep aybl;

2) TEHreMeH JKOHE
oTiepanysIapsl,

3) MiHgeTTI 3eHHeTaKpl KapHaIapblH KOHE OJICYMETTIK
ayJapbIMJIapAbl ayaapy;

4) mieTes BAFOTACHIH CATHII ajTy MEH Caty;
5) KOPIOPaTHBTIK KapTO4KaJapIblH
TOJIBIKTBIPY;

6) baHk mOTTApPBIH aly;

7) aHBIKTaMAaJbIK aKmapar aiy;

8) Gacka GaHK oreparsIapsbl.

4.1.2. Ocel Xanmel Tajmantap OOWBIHINIA DIEKTPOHIBIK
0aHK KbI3METTEPiH YCHIHY JKOHE OFaH KOJDKETIMIUIIK aiy
tocinmi MutepHer (Internet) skone Kayincizaik pacimuepin
CaKTail  OTBIPBIN, OJEKTPOHABIK OaHK  KbI3METTEPiH
KepceTyre MYKIHIIK OepeTiH OailylaHbIC apHamapbl OOJBII
TaObIIaAbl, COFaH coiikec, bank men KimeHT apachiHaa
nepektep — anMacy  kesinge,  COepbank — busnec
Onnaiin/SberBusiness cepsucinme Secure Socket Layer
(SSL) sxome TLS (Transport Layer Security) xarramamapst
OolfpIHIIA aKmapaTThl Mmu@piIay IiCKe AachIPbUIAJbI.
Kmmentri colikectennmipyai bamk kipy mapomiMew,
6ip>koiFBI TaposibMeH skoHe PIN-KkoareH icke acsipazpl.
4.1.3. Knuent Coepbank buznec Onnaiin/SberBusiness-ke
KOJDKETIMIUTIK anFaH KIMeHTTIH YoKUIETT] TyJIFalapbIHbIH
OKINeTTIKTEp1 M€H apekerrepi YLIiH OyKin
KayarkepIIiaikTi e3iHe kaoObuimaiinsl. Kmuent Coepbank
buznec Onnaiin/SberBusiness cepBuciHe THICTI Agpexene

meTes BallOTACBIMCH  ayJdapbIM

IIOTTapbIH

Oumnnaitn/SberBusiness c MIPUMEHEHUEM CpelCcTB
naeHTHOUKanuu U ayreHTUuKanuu KimeHnra, onpeieneHHbIX
Horosopowm Digital ycmyr.

3.4.2. B cootBercTBHH C TpeOOBaHISMH 3aKOHOJATEIHCTBA
Pecniyommkn  Kasaxcram  Bamk  mpucBamBaer — Knmenty
WHAWBAIYANbHBIA WACHTUQHUKAIHOHHEIA Kox (mamee «MK»),
KOTOpBIM sBIsIETCST HOMEpOM TeKylero cuera, OTKpPBITOIO
bankom muia yuera nener Kinenrta. UMK yka3siBaercss bankom
B COOTBETCTBYIOIIEH rpade 3asBIeHUS] 00 OTKPBHITHU TEKYILIETO
cuera M mpucoenuHeHUH K OOMUM YCIOBHSAM OaHKOBCKOTO
obcnyxuBanus Digital 8 1B AO «CoepbaHk».

3.4.3. B cayuae HecoOmoaenus Kmuentom JloroBopa Digital
yciIyr, TpeOoBaHUH 3akoHOAaTenbcTBa Pecryonmku Kazaxcran
Bark mabopMupyet Kimenra 06 oTkasze B OTKpHITHH TeKyIero
cdera yepes cepBuc Coepbank buznec Onmaiin/SberBusiness.
3.4.4. Yepes cepsuc Coepbank bmsnec Omnmaiin/SberBusiness
Tekymuii c4eT OTKpBIBAETCA B TOM Ke nojpasnaeicHuu banka, B
KOTOPOM OTKpBIT TeKymuii cueT, ¢ UCHONB30BaHHEM KOTOPOTO
Obur  momydeH poctym K cepBucy CoOepbank buznec
Ouaiin/SberBusiness.

3.4.5. KnueHT uMeeT npaBo MOTY4IUTh B Mojpas3aeneHuu banka
9K3eMIUIAp 3asBIeHUS 00 OTKPBITHM TEKyIIero cuera u
npucoenuHeHnn kK OOmmM  yciioBHsSM — OaHKOBCKOTO
obcnyxusanus Digital 8 JIB AO «CGepbank» Ha GyMakHOM
HoOcHTeNE ¢ OTMETKOM baHka 00 OTKPBITUM TEKYILETO CYeTa.

4. YcaoBusi JUCTAHIMOHHOIO 0AHKOBCKOIO 00CIY:KMBAHMS
CoepOank busnec Omniaiin/SberBusiness (JuekTpoHHbIe
0AHKOBCKHUE yCJIYTH)

4.1. OcHOBHBIE MOJI0KeHUS] MPeJ0CTABIEHUA DJIEKTPOHHBIX
0aHKOBCKHUX yCJIyr

4.1.1. TlepeueHp OaHKOBCKMX OIEpaIfii, KOTOpbIE MOTYT
OCYIIECTBIISITHCSL TTOCPEACTBOM MPEIOCTABICHUST JNEKTPOHHBIX
0aHKOBCKHUX yCIIYT:

1) orcnexuBaHue IBWKEHHMH aeHer no baHKOBCKMM cderam
Knuenra, nonyuenue KimmeHToM BBIIMCOK O cYeTaMm;

2) mepeBOIHBIE ONEPaIMU B TEHI'e 1 HHOCTPAHHOHN BaJIIOTE;

3) mnepeuncieHne 0O0S3aTENBHBIX IIEHCHOHHBIX B3HOCOB H
COIMAIBHBIX OTYHCIICHHH;

4) moKyIKa ¥ poaXka MHOCTPAHHOM BaJIIOTHI;

5) NOMOJIHEHUE CUETOB KOPIIOPATUBHBIX KAPTOUEK;

6) oTKpbITHE BaHKOBCKUX CUYETOB;

7) monyueHue CpaBOYHON HHPOPMAITIH;

8) npyrue GaHKOBCKHUE OTIEPAIIHH.

4.1.2. CriocoboM TpenocTaBieHUs] DIEKTPOHHBIX OaHKOBCKHX
yCIYr W TOJYYeHHs JOCTyna K HUM 1o HactosmuMm OOmmum
ycnoBusiM  siBisiercs  Viateprer (Internet) m uHble cpencrsa
KOMMYHUKAallUd WM KaHalbl CBS3H, IO3BOJIIONINE OKAa3bIBATh
DneKkTpoHHBIE OAaHKOBCKHE YCIIyru ¢ cobmronenuem Ilpouemyp
0€3011acCHOCTH, COOTBETCTBEHHO, IIPH OOMEHE JaHHBIMU MEXKITy
bankom wu Kimenrom B cepBuce COepbank busHec
Omnnaitn/SberBusiness OCYIIIECTBIISCTCS mudpoBaHue
nHpopmanuu mo mpotokonmam Secure Socket Layer (SSL) u
TLS (Transport Layer Security). Unentudukanus Kiauenra
ocyuiecTBisieTcsi bBaHKOM 1O BXOJHOMY HMMEHH, OJTHOPa30BBIM
MapossiM, 1o BXxogHoMy mapoito 1 PIN-komy.

4.1.3. Knuent nmpuHuUMaeT Ha ceOsS BCIO OTBETCTBEHHOCTH 3a
TIOJTHOMOYMST W JEWCTBHS YNOJIHOMOYEHHBIX i KimeHra,
nmeromux poctyn k Coepbank buznec Omnnaiin/SberBusiness.
Knuenr 3aBepsier, uyro goctyn k COepbank busnec
Oumnnaitn/SberBusiness JT0JDKHBIM — 00pa3oM  KOHTPOJHPYETCS
Knuenrom. IIpu sTom CTOpOoHBI cOryamaroTcsi, 4To JHIO, TEM
WJIN MHBIM 00pa3oM mojyuuBIlee 10octyn K cucreme COepbaHk
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Kipyni KiueHTTiH OakpLIaWTBIHBIH KyoJMaHIbIpaasl. by
warnaiina Tapantap Knuenrrin kipy naposin, PIN-koapH
enrisren  COepbank  busnec  Ownmaitn/SberBusiness
KyHeciHe onmmelip peTTTe KOJDKeTIMIUTIK aiFaH TYJiFa
KimeHTTiH yoKineTTi oKl peTiHme KapacTHIPBUTYBIMEH
kemicemi. KimeHT 3 KpI3MeTKepiepiHiH JKoHE THICTi
Iopexene yokiimerri ©Oommaca ga, Oipak  omapIbIH
opekeTTepi MEH >KarjaijapblHaH OCBHIHAAN TyJIFajgapaa
Ka)XKETTI OKUIETTIKTepIiH Ooiybl OaiKaiaThlH Ke3 KelreH
TYJIFamapAblH — opekeriHe kayam Oepemi. OcbiHpait
OKIIETTIKTEPAiH 00JTybIH KyoJIaHIbIpaThIH MOH-
Kalnap/pIH KaTapblHa TYJIFaHbIH Kipy napodiiH, KineHTTin
PIN-koxtsr CoOepbank busnec Ownmnaiin/SberBusiness
KYHeciHe eHTi3yi JKaTa bl

4.1.4. Kimmenrrig cyparyeiMeH bank oran COepOaHk
Busnec Owmmaiin/SberBusiness-TiH THICTI  AIEKTPOHABI
KYpHAJIIApBIHBIH KbI3MeTi ImeHOepiHae DIEKTPOHIBIK
0aHK KbI3METTEpPiHIH YCHIHBUTYHIH (QJIBIHYBIH) PACTAWTHIH
DNEeKTPOHIBIK KYKaTTapAblH JKOHENTLTyi XoHe (Hemece)
aJBIHYbI TYpajbl pacTaMa YChIHaIbI.

4.1.5. KinT TachIMayAarbllThl, Kipy MapoJiiH, Oip>KOJIFbI
MapoJibACPAiH TeHepaTopbiH JkoHe PIN-xonter Bank
Knuentke ocel XKanmel Tanantapasiy Nel kocvimuacwvinoa
OenriieHreH HplcaHaa KypburraH KinT TackIManiarbIThl
XKoHe/HeMece Kipy mapoiiiH sxkoHe PIN-konrel xabbuinay-
Tanceipy AkTi Oofisiama Oeperni. Ocel Kabpurnay-tanceipy
aktine banmk men KimeHtTiH KOnm KOWFaH  KyHIi
DNEeKTPOHIBIK OaHK KBI3METTEPiH KopceTyai Oacray KyHi
Ooneim  TaObuTaApl.  KiAT  TacBIMANOAFBIITHIH  JKOHE
Oip KOJIFBI TTapONIbJep TEHEPATOPHIHBIH KMl JKYMEIC
Mep3imi  KinT TaceIManmarblmITEl  KOHE/HEMeEce Kipy
napodid xoHe PIN-koaTel KaObuiaay-Tancelpy AKTiHE KO
KOMbUIFaH KyHHeH Oactanm 12 (oH eki) aiapl Kypaiusbl
Keminai mep3im askranrad coH, KijT TackIMaaaarbIil NeH
OIp>KOJIFBI IAPOJIBIEP IeHEePAaTOPbIHA KATHICTHI HIAFBIMIAP
KaObUIIaHOANHABI. Kinr TaCchIMaJIIAFbIIL/OipP>KOJIFbI
MapoJbJep/AiH T'eHepaTophl Oy3bUIFaH JKaFjainma, erep
Knnentke KIJIT TaCHIMAIIIAFBIIITEI/O1P KOIFBI
MapoJIbACPAiH TeHepaTOPhl OSPUITeH COTTEH OacTam OTKeH
Mep3iM Kemuiai Mep3iMHeH achlll TyceTiH Ooiica, OHOa
Knuentke KonpmaHelcTarbl OaHK TapudTepiHe colikec
KiueHTTiH KOMHCCHS TeJleTeH >KaFiaibIHIa, >KaHa KUIT
TaChIMAJIJIAFbII/OIP)KOJIFBl  MAPOJIBAEP/IH  TeHEPaTOPEI
oepinesmi.

4.1.6. Kint TachIMayAarblIITaFbl akmapaT KyIus OOJIbII
tabbutansl, COepOank buznec Ownunaiin/SberBusiness-Te
KYMBIC IIEeHOepiHJIe FaHa maiimamaHyra KbI3MET eTei
oHe OHbI KIMeHTTiH e3repTyiHe ko OepinMeii.

4.1.7. Digital xe3mer kepcery maptsl Knnenrri bankke
Karaz TachIMaiiareimrapasl  Knuentrin bank  moTsr
orepanysIapel  OOWBIHIIA HyCcKay Oepy KYKbIFbIHaH
alpIpMaiapl, Oyl JKaFmaija, erep OCBHIHIANH HYCKay.bl
bank KimeHTTIH KaFa3 TachIMaJIarbllITa HYCKAYbIH aJFaH

OnepanusuibiK KYHi Co6epbank busnec
Omnnaiin/SberBusiness OolibiHIIa ajblHFaH 0Oojica, baHk
Kiunentke OHBIH Kara3 TacbIMaJIAar bIIIITAF bl TI/IiCTi

HYCKayJIapblH OpbIHJay/1aH 0ac TapTyra KYKbUIbL

4.1.8. DOnexTpoHABIK O0aHK KBI3METTEPIH YCHIHYMEH
OaiaHBICTEI Moceneniep OoiibiHIIa KimmeHTTiH KyTiHyiHe
apanran  baskTiH  OaimaHbic  TenedoHIApel  MEH
MEKEH>Kannapsl Banxkrig HWHTEPHET-CaUThIHA
OpHAJIACTHIPBLIABI.

4.1.9. KiumeHT Ke3 KEIreH CCKepTyre, OHBIH INIHIES

ArpiMaarel mot amy xoHe "JXuwnak Oanki" AK Eb-me

Digital 0aHKTIK KbI3MET KOPCETYAIH JKalllbl TajlanTapblHa

Buznec Onnaiin/SberBusiness, koTopoe BBeo BXOAHOW Hapoib,
PIN-xon Knuenra, paccMmarpuBaeTcs B KayecTBe
YIIOJTHOMOYEHHOTO npexnctaBurens Kimenra. Kiuent orsedaer
3a IeHCTBUS CBOMX PaOOTHUKOB H JIFOOBIX IPYTUX JIUL, KOTOPHIE
XOTS M HE YINOJHOMOYEHHI HaJJIeKaluM o0pa3oM, OJHAKO
JNEHCTBYIOT TakK, YTO W3 WX JCHCTBHHA W OOCTAaHOBKU CIEIyeT
HaJIM4YHe Yy TAaKUX JIMI HEOOXOAMUMBIX mojHoMoumil. K ymciy
O0CTOSITENILCTB, CBHACTEIBCTBYIOIIMX O HAIMYUHM  TaKUX
TIOJTHOMOYMH, OTHOCHUTCSI BBOJ| JIMIIOM BXojHOro mnaposs, PIN-

Koza Kiuenra B cUCTEeME Coepbank buznec
Ournaiin/SberBusiness.

4.1.4. Ilo 3ampocy Knmenta bank mnpenocraBiser emy
noATBepXkAeHHe 00  ormpaBke W (WIM)  TOJYyYSHUH
ONeKTpOHHBIX JIOKyMEHTOB, TIOJTBEPKAAFOIIIX
MpegocTaBieHNe (MONMydeHHE) ONEeKTPOHHBIX OaHKOBCKHX
ycIoyr, B paMKax (YHKIMOHHPOBAaHHS COOTBETCTBYIOIIMX
AIIEKTPOHHBIX JKYPHAJIOB Co6epbank Buznec
Oumnnaitn/SberBusiness.

4.1.5. Hocurens kimroda, BXOJHOW Napoib, TEHEPATOP

oaHopa3zoBbix maposedi u  PIN-kon mnepepatorcs bankom
Knuenty no Akry npuema — nepepaun Hocurenst kimtova u/nnu
BxojHoro mapons u PIN-koma, cocraBieHHOro IO Qopme,
ycraHoBieHHOU B Ilpunoswcenuu Nl x wnactosuum OOmuM
ycnoBusaM. [lata moxmucanus bankoMm m Kimentom naHHOTO
AxTa npuema-nepefayd SBIAETCS JaTOW Hadajga OKa3zaHUs
DJEeKTPOHHBIX OaHKOBCKUX YCIYT. ['apaHTHIHBIA CPOK pabOTHI
HOCHTENsA KIIo4a ¥ TEeHepaTropa OJHOPA30BBIX MapoJeit
cocTaBiseT 12 (IBeHaALATh) MECSIEB C JaThl HOANMCAHUSI AKTa
IpueMa - epeiaun HOCUTEIS KJIF04a, TeHEPaTopa 0JHOPA30BhIX
maposeii w/wuimm  BxogHoro mapons u  PIN-koma. Ilocme
WCTEYEHHS TapaHTHHHOTO CpPOKa IPETEH3WH B OTHOIICHHUU
HOCUTEJIS KJIF0U4a U T€HEpaTopa OJHOPA30BbIX Haposeil bankom

HE TMpUHUMAIOTCS. B ciydae HEUCHpPaBHOCTH HOCUTENS
KJIFOYa/TeHepaTopa  OJHOPA30BBIX  IAPOJICH, €ClIH  CPOK,
OpomeNmuil ¢ MoOMeHTa mepenaun KiueHTy HocuTesst
KJIFOYa/TeHepaTopa  OJHOPA30BBIX  HApOJiell  MPEeBBIIIACT
rapaHTUiHBIA Cpok, TO KiMeHTy BblgaeTcs HOBBIM HOCHUTENb
KITIOYa/TeHepaTop  OOHOPA30BBIX  MMapoiiell MpH  OruiaTe

Knnentom KoMuccMM B COOTBETCTBHHM C JACHCTBYIONIMMH
tapudamu banka.

4.1.6. Hadopmamus Ha HOCHTENEe KIOYA  SBISICTCS
KOH()MACHIIMAILHOH, CITy>KUT AJIsl MCHOJB30BaHUS TOJIBKO B
pamkax pabotsl B Coepbank busnec Onuaiin/SberBusiness u ee
u3MeHeHrne KIIMeHTOM HelloIyCTHMO.

4.1.7. Jlorosop Digital ycayr nwe mmmaer Kniuenra mpasa
JaBaTh baHKy yka3aHus 1o omnepauusm 1o baHkoBckoMy cuety
Knuenra Ha OyMaXHBIX HOCHTEISIX, IIPU 3TOM baHK BrpaBe
otka3arh KJMeHTy B HCIIOJIHEHUU COOTBETCTBYIOLIETO yKa3aHHsI
Knnenra na Oyma)kHOM HOCHTENE B Cilydyae, €CJIM TaKoe JKe
ykazaHue OblIo moaydeHo bankom mo CoOepbank busnec
Ounnaiin/SberBusiness B OmnepalioHHBIH JIeHb ITOJyYEHUS
ykazanust Kimmenra Ha OymMaXHOM HOCHTEIE.

4.1.8. KonTaktHeie TenedoHsl U anpeca banka s oOpamieHus
KnueHnta mno Bompocam, CBSI3aHHBIM C  IIPEAOCTaBICHHEM
DJEeKTPOHHBIX OaHKOBCKUX YCIYT, Pa3MEIAoTCsl Ha MHTEpHET-
caiite banka.

4.1.9. KnmeHT nmaet coriacue Ha JIt000€ YBEIOMIICHHE, B TOM
yucne 00 oTkaze baHka B MCITOMHEHNM YKa3aHUS C yKa3aHUEM
NPUYUHBI  OTKa3a, O MPUOCTAHOBJIECHHH, MPEKPAIICHHH
MIPEIOCTABIICHHS] AIEKTPOHHBIX OAHKOBCKHX YCIYT' B YCTHOM
dbopme mocpencTBoM TeneOHHOTO 3BOHKA IO HOMEpY,
yKa3aHHOMY B 3asBICHUS 00 OTKPBITHM TEKYILETO CUeTa
npucoequHernn K OOmMM  ycioBHAM — OaHKOBCKOTO
obcnyxusanus Digital 8 Ib AO «C6epbank»/JloroBope o
nonydennd Digital ycayr, a Takke nyTeMm HampaBlCHHsI
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Kocbuly Typanbl etiHimTe/ Digital — Kpi3MerTep anmy
Typajbl  LIapTTa  KepceTulreH HeMip  OoiibiHIIA
TeneOHMEH KOHBIpay IIally apKbUIbl aybl3lla TYpIe,
coHpaii-ak CoOepbank busnec Omnmnaitn/SberBusiness-ke
Kimentke xabapiiaMa »Koijay apKbUIbl BIEKTPOHIBIK
0aHK KBI3METTEpiH YCHIHyOaH 0ac TapTy, TOKTaTa TYpy
KOHE TOKTaTy cebenTepiH KepceTe OTHIPhI, baHKTIH
HYCKayJnapIbpl OpBIHOAybIHAaH ©0ac TapTybl Typajbl
eCKepTyre Kelicim Oeperi.

4.2. JNeKTPOHABIK 0aHK KbI3METTEPiH KopceTy
ke3ingeri BaHKTiH KYKbIKTapbl MeH MiHIeTTepi:

4.2.1. baHk MiHIETTEHE]:

4.2.1.1. Arpimaarsl mot amy koHe "JKunak OaHki" AK
Eb-ne Digital 0aHKTIK KbI3MET KOPCETYIIH KAk
TaJlanTapblHa KOCBUIY TYpajbl OTIHIIITI aKkIENTijey jKoHe
Knuentren ocel  Kammer  tamanrapabiy @ 4.3.2.13
TapMarblH/a KO3JENIeH eCKepTy/Al ajFaH >KarjaiblHIa,
Coepbank busnec Ommaiin/SberBusiness-te  KimeHTTi
TipKeyTe JKOHE OFaH Kipy aTayblH, Kipy mapoxi mMeH PIN-
Kox Oepyre.

4.2.1.2. bankrig KnnenTtke 6epreH Oip KOJFBI MapoiiMeH,
kipy mapomimMeH koHe PIN-kompiMen — KimeHtTig
aBTOPJIAHYBIH  JKOHE  TYNHYCKAJBIFBIH  TEKCEpyai
KaMTaMachbl3 eTy.

4.2.1.3. Digital kpI3MeT kepceTy MapThiH koHe baHK 1neH
Kimentriy apacbiHoa kacainran Oacka —KesiciMaepai
cakTay Kesinae, KIIMEHTTIH DNEKTPOHABIK KYXKaTTapblH,
coHpaii-ak Kaszakctan PecrnyOaukachkl 3aHHaAMaChIHBIH
TaJIalTapblH OPbIHAYFA.

4.2.14. Coepbanx busnec Omnmaitn/SberBusiness-Tig
IEKTPOHABIK KypHaJbIHJA AJbIHFAaH, OTKI3UITeH JKoHE
KaObu1aHOaraH DIEKTPOHIBIK KYKaTapabl TipKeyTe.
4.2.1.5. KimenTTi Coepbank busnec
Ounaitn/SberBusiness-Ti maiinanany JKOHIHAET]
HYCKAYJIbIKIIEH TaHBICTBIPYFA.

4.2.1.6. DLK-upig KinenTke THECITI €KEeHIH KOHE OHBIH
TeJIeM KY)KaTbIHbIH OapiiblK JepeKTeMeliepiHe COMKeCTIriH,
OHBIH KOJI KOWBUIFaH >KoHe baHKKe >KOHENTUIreH COH
©3repMEeHTIHIITIH, Ky)XaTTap C6epbank buznec
Onnaiin/SberBusiness MOOWIIBII  KOCBHIMIIACHI  apPKBUIBI
JKOHENTUITCH JKaFjaiina, Oip>koiFel maponbpaiH KimeHTtke
THeci exeHiH Oaxpimayra amyra. ConpiMeH Karap 1 000
000 (bip MIJUTMOH) TEHreleH acTaM (IIeTeNT BalFOTACHIHA
Oamama) TeJieM TalChIpMalapbl YVIIH JKOHE IKEKe
TYJIFalapblH IIOTTApbIHA TOJIEeM TalchblpMaapbl YIIiH
Oip>KOJIFBI TTAPOJIBACP/IIH KOMETrIMEH TeKCepy Kyprisiieai.
4.2.2. baHK KYKBIJIBI:

4.2.2.1. basvKTiH WuHTepHET-calThIHA koHEe COepOaHk
busnec Onnaiin/SberBusiness-Te Mpo(QUIaKTUKAIBIK KOHE
0acka IKYMbBICTAp/bl OpHANACTBHIPY apPKbUIbI, ANaTThl
JKaFgalnap TybIHIAFraH ke3ge — Komentke omnaeOip
€CKepTyCi3 aTaJFaH >KYMBICTapAbl OTKI3yIiH OOJDKaJIbI
KYHiHe AediH 3 (yII) >KyMmbIc KYHIHEH KeUIliKTipMmeH, Oy
Typansl Kimentke angpiH anma  xabapiail  OTHIpHIN,
POQHITAKTUKAIIBIK XKHE 0acKa >KYMBICTAp.Ibl OTKI3Y YIIiH
CoOepbank  busnec  Onnaiin/SberBusiness — »yMbICBIH
YaKpITIIIa TOKTaTa TYpyFa.

4.2.2.2. DOnektpoHablk Kyxartel OIK ambik Kiari
Kyomanapipymis! opTansIKTeIH KITHEHTTiH TipKey KyairiHe
Oepren DK amibIk KiITi COMKeC KeIMETeH JKaFaaiaa )KoHe
(remece) DLIK xoro paciMmi icke acbipbutFal Tipkey Kyauiri
O3ekTi xoHe/Hemece JKapammbl Tipkey Kyoumiri OOJBII
TabbIIMaca, DNEKTPOHIBIK KYKaThl OpbIHIayFa
KaObl1laMayra, COHBIMEH KaTap OHBbl OpbIHIaylaH Oac

Knuenty cooO1ieHus B Cbepbank busnec

Omutaitn/SberBusiness.

4.2. IIpaBa u o0s3anHocTH Banka npu npenocTaBiIeHUH
DJIeKTPOHHBIX 0AaHKOBCKHUX YCJIYT:

4.2.1. bank obs3yeTcs:

4.2.1.1. mpm yCcIOBHU aKIENITOBaHUS 3asBICHUS OO0 OTKPHITHU
TEKyIIero cdera M mnpucoeauHeHnun K OOmuM ycraoBUsM
6ankoBckoro obcmyxusanus Digital 8 Ib AO «CGepbank» u
noxydeHuss or KimeHTa yBenOMIJICHHS, MPEXyCMOTPEHHOTO II.
4.3.2.13. macrosmux OOMIMX YCIOBHH, 3aperHCTPHPOBaTH B
CoOepbank  busnmec  Owmmaite/SberBusiness  Kimenra ¢
IIPUCBOCHUEM €My BXOJHOTO MMEHH, BXxojgHoro mapoius u PIN-
Koza.

4.2.1.2. obecrieunBaTh aBTOPU3ALUIO U MIPOBEPKY
ayTeHTHYHOCTH KimeHTa no oHOpa3oBbIM HapOJIsiM, BXOZHOMY
naposito 1 PIN-kony, nepenannsiM Knuenty bankom.

4.2.1.3. ucnonHATh DIEKTPOHHBIE NOKyMeHTHl KimeHra, mpu
coomonennn Kimmentom [loroBopa Digital ycimyr u #HBIX
COTTIALIICHUH, 3aKIMOYeHHBIX Mexny bankom m Kimenrom, a
TaKke TpeOOBaHMH 3aKoHOAATeNbCTBA PecnyOmmku Kazaxcran.
4.2.1.4. perucTpupoBaTh IOJYYECHHbIE, TPOBEACHHBIE U
OTKJIIOHEHHbIE ODIJICKTPOHHBIE JOKYMEHTHl B 3JIEKTPOHHOM
xyprane Coepbank busnec Onnaita/SberBusiness.

4.2.1.5. o3nakomuts Kimmenta ¢  MHcTpykumeidt 1o
skcmyaranuu Coepbank busnec Onmaiin/SberBusiness.

4.2.1.6. ocymecTBIATh KOHTPOJb HaJl MpHUHAIEKHOCThIO DLIIT
KiueHTy M ee COOTBETCTBHIO BCEM PEKBH3UTAaM ILIATEXKHOTO
JOKyMEHTa, WX HEU3MEHHOCTH TIIOCIE€ €ro MOANUCAHUS U
oTnpaBki B baHK, a B cilyyae OTHpaBKH IOKYMEHTOB 4Yepes3
MoGunsHoe TIPUIIOKCHHE Coepbank Busnec
Oumnnaitn/SberBusiness HaJl TPHHAAICKHOCTHIO OJHOPA30BOTO
naponst Knuenty. Takke Aisl NMIaTeXHBIX MOPYYEHHH CBBIIIE
1 000 000 (OnnH MWLIHOH) TEHTE (PKBUBAIICHT B HHOCTPAHHOM
BaIIOTE) W IUIATEKHBIX MOPYYEHUH Ha cueTa (pU3MUecKHX JIHI
OCYIIECTBIISICTCA TPOBEPKa C  TOMOIIBIO  OJHOPA30BBIX
napoJiei.

4.2.2. bauk Brpage:

4.2.2.1. npon3BOANTH BPEMEHHYIO OCTaHOBKY paboTel CoepOaHK
Busnec Oumnnaitn/SberBusiness JUIS MIPOBEACHUS
NpOoQUIAKTHYECKUX U UHBIX Pa0OT, NPEJBAPUTEIILHO YBEIOMUB
00 sTom KimeHra B cpok He mo3zaHee, 4yeM 3a 3 (Tpu) pabounx
JHS JI0 TPEeAIoaraeéMoi aThl IPOBEAEHHS YKa3aHHBIX padoT
IyTeM pa3MelleHus nHpopManuu 00 3TOM Ha MHTEpPHET-caiiTe
banka n C6epbank buznec Omnnaiin/SberBusiness, a B ciydae
BO3HMKHOBEHHs aBapHHHBIX CHTyaluid — 0e3 Kakoro-ibo
yBepomienust Kinenra.

4.2.2.2. B cirydae HecooTBeTcTBUsI OTKphITOro Kitoda DI B
DJIEKTPOHHOM JIOKYMEHTE OTKPBITOMY KIIFO4YY, ITPUCBOSHHOMY
Y mocToBepSIOIIM LEHTPOM PerucrpannoHHomMy
cuzmerenscTBY Knmenra, wu (wnmm) B ciydae, e€cCiH
PerucrpaimoHHOE CBUAETENHCTBO, C TIOMOIIBIO KOTOPOro, ObLIa
ocyuiecTBiieHa npoueaypa noctaHoBku OLII, He sBusercs
AxTyansHpIM  W/nian  JlelicTBUTENBHBIM  PerucrpannoHHBIM
CBHJETEJILCTBOM, HE IPHHUMAaTh OJICKTPOHHBIH JOKYMEHT K
HCIIOJTHEHUIO, a PaBHO OTKa3aTb B €ro HCIIOJHEHWUH W/WIU
IIPUOCTAHOBUTH €0 UCIIOJIHEHHE.

4.2.23. B cilyuae HECOOTBETCTBMS 3HAUEHHUs] OJHOPA30BOr0
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TapTyFa )KOHE/HEMeCe OHBI MalaJany/Ibl TOKTaTa TYpyFa.
4.2.2.3. DNeKTPOHIBIK Ky)KaTTa Oip>KOJFbI MapOJIbIiH MOHI
banktig Knuentke OepreH >KMHAKTAYIIbl KYPBHUIFBICHIHBIH
MOHIHE ColKec KeNMereH JKarmaiblHAa, ODIEKTPOHIBIK
KYKaTTHl OpBIHAayFa KaOblItaMayra.

4224, Coepbank bmuec  Omnmaiin/SberBusiness
MOOWMIIBi KOCBIMIIIACHI apKBUIBI PYKCATCHI3 TOJeMAEpIeH
Kayimcizmik ~ pociMiH ~ cakray  MakcaThIH[A, 0oc
JiepeKkTeMerniep OOWBIHIIIA TOJIEM JKOHEATY (hYHKIIMOHAIBIH
LIEeKTey. Tenemuaep Coepbank busnec
Oumnnaiin/SberBusiness  kyiecinne «Koppecnonnenrep
aHBIKTAMAJIBIFBIHIA» KOPCETUINeH KOPPECHOHACHTEPIIH
naigacblHa FaHa )KOHEJITUIE ).

4.2.2.5. ocer Kammer TamanrapasiH 3.2.25 TapMarbIHIA
KO3JeNTeH Karmaiimapna, KIHWeHTTIH  3IIeKTpOHIBIK
KyKaTTapAbl OpbIHIAyJaH 0ac TapTyBIHA.

4.2.2.6. Kmment ocel Kammer Tamanrapasi  4.3.2.9
TapMarblHIA KENICUIreH MiHAETTeMeNepai OpbIHAaMaraH
xarmarima, KimeHt xepcerinreH Kpimerrep yimiH baHk
aNJpIHIaFel  OepeniekTi erereH cotke aelin CoOepOaHk
buznec Owunnaiin/SberBusiness-re opi  Kapali KbI3MeT
KepceTyll ToKTata Typyra xoHe KIHMeHTTIH OaHKTiK
LIOTTapbIHAH TiKeJel nebeTTey apKplibl baHKkTe ambuiran
KJIMEHTTIH Ke3 KeJreH OaHK LIOThIHAH OepelleK COMAaChIH
aJIBII KOIOFa.

4.3. DyIeKTPOHABIK 0AHK KbI3MeTTepiH naiiajany
ke3inge KiimeHTTiH KYKbIKTapbl MeH MiHAeTTepi:

4.3.1. KnueHT KyKbLIbL:

4.3.1.1. BasktiH TapudTepiHe coiikec TeJeM KacaraH
Ke3lle, THICTi OTIiHIm Oepy >koHe OHBI baHKIEH Kelicy
apKbUIbl KochiMIa KiiT TackiMaliarbITap sl ajy.
4.3.1.2. Coepbank buznec Omniaiin/SberBusiness-ke bank
OepreH Kipy MapoJiiH e3repryre, Oysl JKarjaiga OChI
XKanme!r Tamanrapasiy 4.3.2.8 TapMarblHa COHKeC OJapbl
TYpPaKkThl ~ QybICTBIPBII ~ OTHIPY  WIAPTBIH  CaKTayFa
MiHIETEHE].

4.3.1.3. Coepbank busznec Omumnaiin/SberBusiness-te
KYMBIC icTey ymriH bank Oepren OarmapiamaibIK
’KacakTamMaHbl o3 OeTiHIIE OpHaTyFa HeMmece baHKT
TapudiHge Ke3JeNreH KOMHCCHSFa COHKec TelleM
KarmalbelHa, BaHKTIH YOKUIETTIK KBI3METKEpiHIH OCHI
OarjapiamMaiblK JKacaKTaMaHbl OpHATYbIHA TalChIPBIC
Oepyre.

4.3.1.4. BaHKKEe KaKETTI OKUICTTIKTEp MeH KyKaTTap
YCHIHBUIFAH JKarjaija, KyomanJppynisl OpTajIbIKThIH
Tipkey  kyomirin  xome OUK  amy  KpI3MeTiHe
KyananapIpylibl OpTalbIKIEH IIApT jKacayFa BIKMNAN €Ty
yiin baHkke xyrinyre.

4.3.2. KnueHTt MiHIETTEHE]:

4321, Coepbank  busznec  Owumnaiin/SherBusiness
cepBepiHe  KocburraH — ke3ge, SSL sxome  TLS
cepTH(UKATTapbIHBIH TYPHICTHIFBIH TEKCEPYTE.

4.3.2.2. Kazakcran PecmyOinkachl 3aHHAMACHIHBIH JKOHE
Digital KpI3MeT KepceTy IapTHIHBIH TaJANTAPBIH CaKTal
OTBIPHIT, KITMEeHTTIH THICTI KbI3METKEpJIepiH KoOHEe/HEMece
YOKIIeTTI eKiJepiH Kocaran/a, YIIiHII TyFagapra Kipy
aTaybIHBIH, Kipy mapodiHie, PIN-KoATBIH xapus eTimyiHe
oHe Kint tackiManaarelThIH OepinyiHe ko Oepmey.
4.3.2.3. kemeci >karmaitapga Te3 apajga Ke3 KeJlreH
KOJDKeTiMII TocinMeH bankke eckepTyre:

1) Coepbank busnec Ownnaiin/SherBusiness apkpuibl
Knmenrriy ~ bBaHkTiKk  IIOTBIHA ~ pYKCaTrchl3  Kipy
aHBIKTAJFaHJa HEMece  pYKCaTchl3  Kipyre  KyZIiK
TYBIHJaFaHAa;

1aposst B DJIEKTPOHHOM JIOKYMEHTE 3HAYCHUIO T'€HEpUPYEeMOro
ycTpoicTBOM BblZaHHbIM Kimenty bankoM, He npuHUMATh
DNIeKTPOHHBII JOKYMEHT K HCIIOJIHEHUIO.

4.2.2.4. orpaHnuuTh (QYHKIHOHAI OTHpPaBKH IUIATeXKeH Ha
CBOOOIHBIE PEKBU3UTHI ¢ Menblo coOmoneHus Ilpomenyp
0e30IacHOCTH OT HECaHKLIMOHHPOBAaHHBIX IUIaTeXeH depes

MoGunsHoe TIPHUIIOKCHHE Co6epbank Busnec
Oumnnaitn/SberBusiness. IlmaTe:ku  OTHpaBIAIOTCA TOJIBKO B
MOJIb3Y KOPPECHOHJICHTOB, OTPaXeHHBIX B «CHpaBOYHHKE
KOpPPECIIOHAECHTOB B cucTeMe Co6epbank buznec
Ournaiin/SberBusiness.

4.2.2.5. otkazare KimeHTy B HCHONHEHMH OIEKTPOHHBIX
JOKYMEHTOB B  CIy4asX, MpeIycMOTpeHHbIXx 1.3.2.25.
Hactosmux OOmuX ycIoBUH.

4.2.2.6. MIPHOCTaHOBHUTH JanpHenee 0aHKOBCKOE

obciryxxuBanme B Coepbank busnec Onmaitn/SberBusiness mpu
HencnioHeHHnH KimeHToOM 00s3aTelbCcTB, OTOBOPEHHBIX B II.
4.3.2.9 macroammx OOmMUX yCIOBHH, IO MOMEHTA IOTAIICHUSI
Kmmenrom 3amomkenHocTH Tmiepen baHkoM 3a  OKa3aHHBIC
YCIIYTH U U3BSITh CYMMY 33J0JDKEHHOCTH C JIIOOBIX 0aHKOBCKHX
cuetoB Kimenta OTKpeITEIX B banke MyTeM TPSIMOTO
nederoBannsa bankosckux cuetoB KimeHra.

4.3. IIpaBa u o6s3anHOcTH KilneHTa Npu MCNOJIB30BAHMHT
JJIeKTPOHHBIX 0AHKOBCKHUX YCJIYI:

4.3.1. Knuenr Bnpage:

4.3.1.1. mpu yCIIOBHH COBEPIICHHUS OIUIATHI COTJIACHO Tapu(oOB
banka, myreM momaunM COOTBETCTBYIOUIETO 3asBICHHUS WM €TI0
corylacoBanusi bankom, mony4uts fomnoiHUTENbHEIE Hocutenu
KJIFOUeHn.

4.3.1.2. U3MeHATh NPHUCBOCHHBII BaHKOM BXOIHOW MHapojb B
Coepbank buznec Onnaiin/SberBusiness, nmpu atoM, 00s3yercs
coOII0OAaTh YCIOBUS UX PETYJISIPHOM CMEHBI coraacHo 1. 4.3.2.8.
Hactosmux OOIUX yCIOBUH.

4.3.1.3. caMOCTOATEIBHO YCTAHOBUTH NMpeAOCTaBIeHHOE baHkoM
mporpaMMmHOe obecriedeHue s paborel B COepbank busnec
Owmnnaitn/SberBusiness n1m00 3aka3aTb YCTaHOBKY JaHHOTO
MIPOTPaMMHOTO O00ECHEeYEeHHUs] YIMOJHOMOYEHHBIM pPabOTHHKOM
banka, mpu ycioBMM OIUIATBI COOTBETCTBYIOIIEH KOMHCCHH,
npeaycMoTpeHHol Tapudamu banka.

4.3.1.4. ipu ycrmoBUM TpenocTaBieHUs] baHKy HE0OXOIUMBIX
NOJIHOMOYMH W JIOKYMEHTOB, o00Opatutbcsi B baHk 3a
COJICHCTBUEM B 3aKIIOYEHHUE JOrOBOpa C Y IOCTOBEPSIOLIUM
LEHTPOM Ha YCIYyTH YIOCTOBEPSIOIIETO IEHTPa, IOIYyYEeHUSI
Peructpanmonnoro ceuaerensctsa u DI

4.3.2. Knmenr obs13yercst:

43.2.1. mpu mnopkmroueHnH K cepepy COepOank busnec
Ounaiin/SberBusiness npoBepsTh NPaBUIBHOCTh CEPTH(HUKATOB
SSL u TLS.

43.22. He pomyckaTb pas3INalleHHE BXOJHOIO HMEHHU,
BxonHoro mapodsi, PIN-koga u mepemady Hocutens wiroua,
TPeTPUM  JIMIAM, 32 HCKIIOYEHHEM  COOTBETCTBYIOIINX
paboTHHUKOB 1170780078 IpecTaBUTeNeH Kiuenra,
YIIOJTHOMOYEHHBIX c coOmoIeHEM TpeOoBaHUi
3akoHogarenbpcTBa PecmyOnmuku Kasaxcran n Jlorosopa Digital
YCIYT.

4.3.2.3. HeMeIJIeHHO, JIIOOBIMH JOCTYNHBIMH cHOCOO0aMu

yBEIOMUTh baHK B CleIyOLNX CIyYasX:

1) npu oOHapy)X€HMH HECaHKLIMOHMPOBAHHOTO JOCTyMa, JNO0
MOJO3PEHUSIX ~ HAa  HECAaHKIMOHMPOBAHHBIM  JOCTYI K
BankoBckomy cuery Knmenra nocpeactsom Coepbank busnec
Ounnaiin/SberBusiness;
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2) kipy araysl, Kipy napodi, bipxonrsl napois, PIN-kox
xKapusi OoJFaHla HEMece OJIapAbIH JKapusulaHyblHa KyIiK
KeNTipireHue;

3) KinT TachIMaJIIaFbIII )KoFaaFraHa,

4) SSL ceprudukaTeiHIa COUKECCI3HIKTEep
KaTeliKTep TaObUTFaH jKaFnaiaa.

By xarnarinapaa Kinuent kipy mapounis, PIN-koaTsr sxoHe
DNEeKTPOHABIK CepTH(HUKATTHI ayBICTHIPY YIIIH Te3 apanaa
BaHKKe yoKIIeTTI OKUIiH KOHENTEeI].

4.3.2.4. maiijanaHyra KYKbUIBI €MeC aJaMJapJblH KOJI
KETKi3yiHe MYMKiHIIK OepMeWTiH ceHimui opsiHma Kinr

HEMECC

TaCBIMANJAFBINTE  cakTay. Digital KpI3MeT KepceTy
IapTBIHAA  TiKeJIeW  KapacTHIPBUIFAH  KaFJdaiyiapbl
kocmaranga, OIIK JKaOblk kinTiHiH skoHe KiMeHTTI

colikecTeHAIpyaiH 0acka KypalgapelHBIH onaedip perTe
e3repiHe ko oepmey.

4.3.2.5. xipy mapom meH PIN-xoxartsiH emobip jka30achiH
Kyprizoey, COHJaif-aK Co6epbank Bmsnec
Omnmnaiin/SberBusiness—te op0ip KYMBIC CeaHCHIHAH COH
Coepbank buznec Onnaitn/SberBusiness -Te xyMbIC icTey
yiIiH ambiiFad Internet apKpUIbl KOCBUTYIBIH OapiibIK
CeCCHsIapBIH Kaly.

4.3.2.6. Coepbank busnec Omnnaiin/SberBusiness-Ti
BankteH ~ DNEKTpOHABIK  0aHK  KBI3METTEpPIH  ally
MaKcaTbhIH/a FaHa Malianany.

4.3.2.7. Coepbank busnec Omnmnaitn/SberBusiness-Ti

«Coepbank bmznec Owmnmnaitn/SberBusiness» cepBucinze
Kayirnci3 Jkymeic ictey xoHe bank Kimenrtrepi ymriH
eToken, mapompnepni, PIN-xonTel cakTay epexemnepiHe
TOJNBIK COMKECTIKTE MalanaHyasl icke acelpy (OCHI
JKame! Tanantapasiy Ne2 Koceimuacet).
4.3.2.8. Coepbank busnec Onnaitn/SberBusiness-TiH Kipy
naponiH koHe PIN-kogsiH keminge 3 aiima 1 per
ayBICTHIPY.
4.3.2.9. bankke DIEKTPOHABIK OaHK KBI3METTEPiHIH
KyHbIH, KinT TacsIMangaFplITBIH KYHBIH J>KoHe baHk
TapudTepine colikec 6acka KbI3METTepAiH KYHBIH TOJCY.
4.3.2.10. DJEeKTPOHABIK  CepTH(HUKATTHIH, Tipkey
KYOIITiHIH KOIJAHBUTy Mep3iMiH 3 OeTiHIIe OakpUIay
XKOHE OCBHl KOJNJAHBULy Mep3iMi  asfKTalFaH COH,
DNEeKTPOHIBIK  CepTUPHUKATTH  KoHe/Hemece  Tipkey
KYoNliTiH JkaHa Mep3iMre ImeiFapy OOWBIHINA KaXKeTTi
opeKeTepi KoJaaHy.
4.3.2.11. keneci TananrapiaH TOMEH eMec OaraapiiamMmabIK
KacakTama MeH TEeXHHMKaJbIK yKaO/IbIKThI ali/IaIany:

e IBM PC-men yiinecimai nepbec KOMIbIOTED;

e  lHTepHETKE TYpPaKTHl KOJDKETIMAITIK;

e  YCHIHBUIFAH ONEPALVSUIBIK OKYHe:

Windows 8.1/ Windows 10;
e Google Chrome, Mozilla Firefox, Opera, Internet
Explorer 6paysepi (e3ekTi HycKaapbl);
e  xinr taceimasarsi (eToken);
e eToken-re apHanraH apaiBep

Windows 7/

e  OpHaTy HYCKayJIbIFbIHA colikec,
https://www.ioffice.kz/https://digital.sberbank.kz
caifteiHma  kapwstanran  CoOepbank — busnec

Omnaitn/SberBusiness cepBHCiMeH XyMBIC icTeyre
apHAlIFaH KaXeTTi OarmapiaManblK  kKacaKkTama
(e3exTi HYCKanapsl);

e MoOwibai KockiMmia ymriH - IOS nemece Android
OTepaIMsUIIbIK JKykeci 6ap MOOMIIBII KYPBUIFHI.
4.3.2.12. Kyonauaplpymsl opTansikrad Tipkey Kyaulirid e3
Oerinme amy, ocel JKamnel TanmanrapabiH  4.3.1.4
TapMarblHla KO3JEIAreH JKarJaijpl KOCIaraHaa, OHBI

OeNceHTIpyTe KAXKETTI OpeKeTTeP/Ii sKkacay.

2) mpu pasrialleHnd BXOJHOTO HMMEHM, BXOJIHOTO HapoJs,
OnHopazoBoro konma W PIN-xkoga wim momo3peHMum B HMX
pasrialeHny;

3) npu yrepe Hocurens kiroda;

4) mnpu OOHAapY)KCHHH HECOOTBETCTBUS WM OITHOOK B
ceprudurare SSL

B stux cnyuasx KnueHt HezaMmequTenbHO HamnpasisieT B bank
YIOJIHOMOYEHHOTO TMPEACTaBHTENS. [UII CMEHBI BXOJHOTO
napodst, PIN-kozxa 1 DnektpoHHoro ceprudukara.

4.3.2.4. xpanutb Hocutenp kimo4ya B HAJEKHOM MecCTe,
HCKJIIOYAIOIIEM JIOCTYNl K HEMY JIML, HE UMEIOIINX IPaBO €ro

ucronp3oBaHuia. He  ngomyckare  kakuM-lmbo  oOpasom
n3MeHeHus 3akpeitoro kmroua OIIl u  uHBIX cpencTts
naeHtudukarmn  Kimenra,  kpomMe — cilydaeB, — IPsIMO

npexycmotpeHHsIx JJoroBopom Digital yemyr.

4.3.2.5. He IPOM3BOANTE HUKAKHUX 3aIMCEH BXOIHOTO MapoJsi 1
PIN-xoma, a paBHO mocie Kaxaoro ceanca padbotel B CoepbaHk
Busnec  Omnmaitn/SberBusiness  3akpeiBaTh  BCe  CECCHHU
coequHeHUs ¢ Internet, oTkpeiteie mis paborel B COepbOaHK
buznec Onnaiin/SberBusiness.

4.3.2.6. ucnosnp3oBats Coepbank busnec Onnaitn/SberBusiness
TOJBKO B HEJSAX MOJYYEHHUsS DJIEKTPOHHBIX OaHKOBCKUX YCIYT
ot banka.

4.3.2.7. ocymecTtBnaTh ucnons3oBanne COepbank busHec
Ownaita/SberBusiness B monHOM cooTBeTcTBUE ¢ [IpaBuiamu
Oc3omacHO  pabotrer B cepBuce «COepbank  buzHec
Oumuaiin/SberBusiness» u xpanenus eToken, maponeit, PIN-
koma ans KimentoB banka (Ilpunoscenue Ne2 HacTOSAIIAM
OOuM yCcIoBHsAM).

4.3.2.8. menats BxonHoi mapons u PIN-kon Coepbank busnec
Oumnnaitn/SberBusiness He pexe 1 paza B 3 mecsa.

43.29. ommaunBaTh baHKy CTOMMOCTH  DJIEKTPOHHBIX
0aHKOBCKMX YCIYT, CTOMMOCTh HocuTtens kiitoua U MHBIX YCIyT
B COOTBETCTBUU ¢ Tapuamu banka.

4.3.2.10. caMOCTOATENIFHO KOHTPOJHPOBATh CPOK JCHCTBUS
DNEeKTPOHHOTO cepTuduKara, PeructpannoHsoro
CBHJETEJILCTBA W 110 HCTEYCHWH [aHHOTO CpOKa JAeHCTBUS
NPEANIPUHATE ~ HEOOXOoAMMBIE  JEHCTBUS 1O BBIIYCKY
OnexkTpoHHOTO  cepTuduKara Wuiaum  PerncrpannoHHOTO
CBHJIETEJILCTBA HA HOBBIH CPOK.

43.2.11. wcmonmp30BaTh IMPOTPAaMMHOE  OOECIleYeHHEe U
TEXHUYECKOE 000PyI0BaHHE HE HIXKE CIICTYIONINX TPeOOBaHMUM:

e  TepCOHATBHBIN KOMIBIOTEp coBMecTuMEIii ¢ IBM PC;

e  crabwibHBIH AOCTYyN B MIHTEepHeT;

®  peKOMEeHJOBaHHas omnepanuonHas cuctema: Windows 7/
Windows 8.1/ Windows 10;

e  Opaysep Google Chrome, Mozilla Firefox, Opera, Internet
Explorer (axkryanpHbIX Bepcuii);

e Hocureuns kinova (eToken);

e npaiiBep g eToken;

e  Heo0XoAMMOE MPOrpaMMHOE OOecriedeHue st paboTHI C
cepsucom CoOepOank busuec Ownnaiin/SherBusiness
(akTyanpHBIX ~ Bepcuif), pa3MelIeHHOE Ha  caire
https://www.ioffice.kz/https://digital.sberbank.kz,
COTJIACHO MHCTPYKIIMH [0 YCTAHOBKE;

e U1 MOOMJIBHOTO MIPHIIOKEHUS — MOOMIIBHOE YCTPOHCTBO
¢ oneparronHoii cucremoit 10S mmu Android.

4.3.2.12. camMOCTOATENBHO  MOJYYHTh  PerucTpammoHHOE
CBHJETEJILCTBO OT Y JJOCTOBEPSIOIIET0 IEHTPa, a paBHO
COBEPIINTh HEOOXOANUMBIE NEHCTBHS IO €r0 aKTHBALUH, KPOME
ciydas, npeaycmorpeHHoro 1. 4.3.1.4. nHacrosimmx OOmumx
YCIIOBHI.

4.3.2.13. nuceMeHHO yBeiOMHUTb baHk o0 moIydeHUU
PerucrpanmoHHoro cBuieTeNbCTBAa 3asBICHHUEM 10  (opme,
u3noxeHHot B Ipunoncenuu Ne3 x wnHactosumm OOmuM
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4.3.2.13. ocel Xanmsl TanantapasiH Ne3 Kocoimuacsinoa
JKa3bUIFaH HbICaH OOWbIHIIA eTiHiuimeH Tipkey Kyauirin
amy Typansl baHkke xa3Oama xabap Oepy, COHmai-ak
TipKey KyolliriH ajfaH KYHI Kara3 TachbIMaJIaFrbIITa
Tipkey KyomiriHiH KeIIipMeciH YCHIHY.

4.3.2.14. Cbepbank busnec Onnaitn/SberBusiness apKpLIbI
onepanysiap icke achIpbuUIaTBIH baHKTE ambUIFaH >KoHE
KBI3MET KopceTiyieTiH o3 bank moTrapeiHaa DIeKTPOHIBIK,
0aHK KBI3MCTTEPiHIH KYHBIH TOJCYre KajOKETTI COMAaHBI
Koca anranna, Coepbank busnec Omnaiin/SberBusiness-Te
ocblHAai baHK 1IOTHI OOMBIHIIA OmNepaunusuiap OTKi3yre
Ka)KETTI aKIlla COMacChIHBIH OOJIybIH KAMTaMachI3 €Ty.
4.3.2.15. Coepbank busnec Omnnaiin/SberBusiness-Ti
maiianany KeHiH/IET1 HYCKayJIbIKIICH TaHBICY.

4.3.2.16. KimeHT aKmapaTThl JXETKUTIKTI JXOHE 3aHIBI
nmppray omici peringe bank nmen Kimentriy apacsiama
KyKaT  Tamncelpy  Ke3iHme — maimamaHemiateiH  SSL
NPOTOKOJEI MEH OJEKTPOHIBIK LUMPIBIK KOJITaHOAHBI
MOWBIHIANIBI.

4.3.2.17. Kiuenr bauktiH KiuneHTTIH DICKTPOHIBIK
TUQPPIBIK KOITaHOAMEH KYOJaHIBIPIFAH JICKTPOHIBIK
Ky>KaTTapblH alybl, Cbepbank buznec
Onnaiin/SberBusiness MOOWJIBAI  KOCBHIMIIACHI  apKBUIBI
OIpXKOJIFBl ~ TapoJIbMEH  KyoJIaHIBIPBUIFAH  Ky’Karrap
xeHentinyl Kaszakcrtan Pecry0nuKachlHBIH 3aHHAMAaMAChI
TananTapbHa coiikec pacimaenren Kara3
TachIMaJAFBIIITAPIAFEl  KYKaTTapAbl —alyra Oanama
E€KEHIH MOWBIHIANIBI. Knuent Bankke Karas
TachIMaJIIAFbIIITAPIAAFEl KY)KaTTapMeH Katap KimeHTTiH
DIEKTPOHIBIK UG PIBIK KOJITaHOACHIMEH
KyQNAHIBIPBUIFaH KyKaTTappl NalganaHyblHA KYKBIK
Oepeni. byn xarnmaiina Knuent opbeiHiay yuiiH bankke
XKOHENTIreH OJEeKTPOHABIK KYKAaTTapAblH Ma3MyHBIHA
TOJIBIK JKayan Oepesi.

5. Koama-koa axkmanbl KaObLliay, KaiiTa ecenrey
:koHe AJIM kosaaana orbipbin KiimeHTTIH AFbIMAAFbI
IIOTHIHA ayAapy KbI3METiH YCHIHY TAJANTAPBHI.

5.1. AIM KOIAaHBUIATBIH KbI3METTEP YCbIHbLIATHIH
Herisri Karugaaap

5.1.1. Konma-Kkox aKmaHsl KaObUIIay, KaliTa ecenTey KoHe
AJIM xonmana oThIpbin KIMEeHTTIH AFBIMIAFBl OIOTHIHA
€cerlke JKaTKbI3y OOMbIHIIA KbI3MET Kepcery (OynaH opi —
AJIM kpi3mertepi), bank KinuenTke AFbIMIarbl IIOT airy
xoHe "JKunak O6anki" AK EBb-ne Digital 6aHKTIK KbI3MeET
KOPCETYIIH JKaIIbl TajanTapblHa KOCBUTY  TypaJbl
otiHimTi/ Digital KpI3MeTTep axy Typansl mapTTel baHk
aKIIeTITTETeH Ke3/Ie OHBIH THICTI TapayblHIa KOPCETiIeTiH
Gipereil colikecTeHIipy HOMIpIH Oepeti.

5.1.2. AIM baukTiH MeHImiri 6oneim TaObuIaAbI, baHk
ayMarblH/Ia OpHATBUIAJBl JkoHe KimeHTKe KoIMa-Koi
aKImaHel KaOpUIay, Kaita ecentey skoHe AJIM konmaHa
oThIpbiT KITMEeHTTIH AFBIMJIaFbl MIOTBIHA €CEIKE XKATKBIZY
OolibiHIIa BaHK KOpCETeTiH TeJeM KBhI3BMETIH KOPCETY
MaKcaTbhIH/Ia FaHa MaigaTaHyFa YChIHAbI.

5.1.3. Digital  xemerrep IllapTeiHma  ke3nenreH
Kargainapapl Kocnaranna, AJIM kaOeimaran KinueHTTiH
KOJIMAa-KOJI aKmachklH KimeHTTiH AFBIMIArbl IMIOTHIHA
ecemnKke KaTKpI3yasl bank JKympIc KyHIEpi >KeprimikTi
yakpiTiieH 9-0-nen 18-00-re neifin kaObuU1gay MIAPTHIMEH,
Konma-Kon akmanel AJIM kaOwsuinaran con XKymbic KyHi
aBTOMATTBl pPEXHMIC icke achipanmsl. Akmia KimeHTTig
AFrBIMJAFB] IIOTHIHA €CEIKE KATKBI3BLIFAH COTTEH OacTam
KnueHT e3iHiH AFBIMIAFBI NIOTHIHA ayAapbUIFaH aKIIAHBI
Oackapa anajpl.

YCIOBUSIM, @ TaKkXe B JICHb MOJYYCHHS PErHCTPallMOHHOTO
CBHJETEJICTBA  INPEJOCTaBUTh KOMHUIO PerncrpanmoHHOTO
CBHACTENBCTBA HAa OYMa)KHOM HOCHTEJIE.

4.3.2.14. obecnieynTh HAJIMYME HA CBOMX BAaHKOBCKHMX cueTax,
OTKPBITBIX M OOCIHyXHMBaeMbIX B baHKe, 1O KOTOPHIM
OCYIECTBISIOTCS omepanuu mocpenctBom CoOepbank buznec
Oumnnaitn/SberBusiness, HE0OXOOMMOW CyMMBI J€HET JUIA
NpOBEJEHUsl omepauuid mo TakoMy baHkOBckoMy cueTy B
Coepbank busnec Omnnaiin/SberBusiness, BriIodas cymmy,
HEOOXOAMMYIO  JUIsl  OIJIaThl  CTOMMOCTH  DJIEKTPOHHBIX
0aHKOBCKHUX YCIYT.

4.3.2.15. o3HakomuTbcs ¢ MHCTpyKuImMeil Mo SKcIuTyaTanuu
Co6epb6ank busznec Onnaiin/SberBusiness.

4.3.2.16. KimeHT mpu3HAET, KaK IOCTATOYHBIA M 3aKOHHBII
Meron mm¢poBaHus uHPOpMammy, mnpotokod SSL  u
OJEeKTPOHHYI0 IHU(POBYIO TOANMNCH, HCIONB3YEMBIE IpH
nepenaye TOKyMEeHTOB Mexay bankom u Kinentom.

4.3.2.17. KuueHt mnpu3HaeT, YTO MoJydeHHe baHkoM
DNeKTPOHHBIX ~ JOKYMEHTOB,  3aBEPEHHBIX  DJIEKTPOHHOU
uudpoBoil moxanucelo Knmenta, a B cioydae OTIpaBKU
JOKyMeHTOB uepe3 MooOunbHoe npunoxenne Coepbank buznec
Ounaiin/SberBusiness 3aBepeHHBIX OJHOPA30BHIM IApOJIEM,
OKBHUBAJICHTHO TMOJIYUYCHUTIO JOKYMCHTOB Ha 6yMa)KHOM
HOcuTelle, O(GOPMIICHHBIX B COOTBETCTBHH C TPeOOBaHUAMU
3akoHOnaTenbeTBa Pecnyonuku Kaszaxcran. Kimenrt qaer npaBo
baHKy HCIOJB30BaTh JOKYMEHTHI, 3aBEPEHHBIC DJIEKTPOHHOM
muppoBoil moamucelo KimeHra, HapaBHE ¢ IOKyMEHTaMH Ha
OymakHoM Hocutene. Ilpu sTom KimeHT HeceT NONHYIO
OTBETCTBEHHOCTH 32 COJCPKaHUE OTIPABICHHBIX DIEKTPOHHBIX
JOKYMEHTOB baHKy 11 MCTIONTHEHHS.

5. YcioBusi npegocTaBjieHusl yCJIyr 10 NpHeMYy HaJIHYHBIX
JleHer, mepecyeTy M MX 3auyucjeHuI0 Ha Texkymuil cuyer c
npuMmeHenuem AJIM.

5.1. OcHoBHbIe MOJIOKEHUS] TPEAOCTABJIEHUSI YCJAYI €
npuMeHenuem AJIM

5.1.1. Jlng okazaHusl yCIyr MO NpUEMY HaJUYHBIX JCHET,
nepecyeTy W WX 3auucieHuio Ha Texymwuii cuer Kimenra c
npumenenneM AJIM  (mamee — VYenyru AJIM), bank
npucBauBaeT KiMeHTy YHHUKalNbHbIA HACHTH(UKAIMOHHBIH
HOMEp, KOTOPBIIl YyKa3bIBaeTCd B COOTBETCTBYIOIIEM pasjese
3asBreHUsI 00 OTKPHITUH TEKYLIEro CUeTa U MPUCOCTUHEHUHU K
O6uM ycmoBusM GankoBckoro obcmyxuanust Digital B Ib
AO «C6epbank»/Jlorosope o momyuernu Digital ycayr npu ero
aknente bankom.

5.1.2. AJIM SIBIIIETCS COOCTBEHHOCTHIO banka,
yCTaHaB/IMBaeTCd Ha TeppuTOopuHM baHka U IpenocTaBiseTcs
Knuenty B Monbp30BaHHE MCKIIOYHUTENBHO B LENAX OKAa3aHUS
IUIaTeXKHOM ycloyrw, okasbiBaeMoil bankom 1o mnpuemy
HAIMYHBIX JCHET, MepecueTy M MX 3aducieHuro Ha Tekymmit
cuet Kimmenra ¢ mpumenernem AJIM.

5.1.3. 3a HCKIIOYEHHEM CIlly4aeB, MPSAMO IPEIyCMOTPEHHBIX
HoroBopom Digital yciyr, 3auncieHne HaJUYHBIX JEHET
Kmuenrta, npumareix AJIM, nHa Tekymmuii cuer Kimenra
MPOU3BOIUTCS BaHKOM B aBTOMATHYECKOM pEXHME B TOT K€
Pabounii neHb, B KOTOPOM HAJIWYHBIC JEHBIH OBUIM TPHHSATHI
AJIM, mpu yclIOBUM, YTO HAJIWYHBIC AEHBIM OBUTM IPHHATHI
AJIM ¢ 09-00 no 18-00 mectHoro Bpemenu B Paboune muu. C
MOMEHTa 3a4ucieHus JeHer Ha Tekymuil cuer KiueHra,
KnueHT MoeT pacmnopspKaThCsl A€HbraMHU, 3a4MCICHHBIMU Ha
ero Tekymuii cyer.
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51.4. AIM HMHKACCAIIUSIChI asKTaJFaH COH,
Kaccerana/Ceiid-akeTre TypraH HAaKThl aKIia COMAachl
MeH VHKaccaTOpibIK YeKTiH JepeKTepi apachiHaa
ANMaKTHIKTap aWKbpIHOATFaH Karmahima, bank Kimewtrig
nepekrepi,  Hemipi, AJIM  OpHaTBUIFaH  OpBIH,
WHKaccaToOpibIK YeKTe KOpCETIIreH KOJIMa-KOJI aKIIaHBI
AJIM-HiH KaOBIIIaFaH YaKbITHI KOHE HAKTHI aKIIa COMACHI
KOpiHIC TanmkaH THicTi akTiHi (OymaH opi — «AJIIAKTHIK
aKTici») kacalapl. AmmakTelK AkTiciHe BaHKTIH Kaccupi
JOOH KaCCaHBIH MEHrepyIrici Koi Kosapl. bank KnmeHTTi
ANMAKTHIK ~ AKTIHIH ~ Ma3MYHBIMEH  TaHBICTHIPAJBL.
AnNmakTeIKTap TYBIHAAFaH jkarnmaiina, bank meH KimeHT
(Oynan opi — Tapanrap) Keneci apeKeTTep/i oTKi3e i
5.1.4.1. Erep bankrin AJIM apkeutel KimeHTTiH
AFpIMIarpl  IIOTHIHA CcaliFaH akma comackl  AJIM
naKaccanusutarad Kaccerana/Ceii-makeTTe TYpFaH HaKTHI
aKIIa coMacklHaH Ken 0osca, bank KaneHTTiH AFbIMIArsl
IOTHIH TiKeled neberrey apKbUIBI maiina OoJraH
alBIPMAITBUTBIK MOJIICPiHAe aKIIaHbl €CeNTeH MIBIFapabl,
naiina OosiFaH albIPMAlIBUIBIKTEI Tesley YuriH KiueHTTiH
AFBIMJAFEl IIOTHIH/A aKIIa KETKUTIKCI3 OOJIFaH Karmaiaa,
Bauk okerkinmikci3 akma coMacelH Kimentriy bBankre
allbUTFAaH Ke3 KeNareH Oacka INOTHIH TikeJaed aeberrey
apKBUIBI €CEMNTEH MIbIFapyFa KYKbUIbl. KITHEHTTIH MyHJai
HIOTTApPBIHAA aKIIa >KeTHereH HeMece IKOK OoJiFaH
xarmariga, bamk Kmment Digital xemmertep [lapter
OoiipIHIIA Taiina O0FaH OepemIeKTi TOJIBIK OTEreHre eHiH
Digital ker3mertep lapter Ooiterama AJIM Keizmertepin
KOPCETYIl TOKTAaTa TYPYFa KYKBLIEL.

5.1.4.2. Erep bankrin AJM apkbutel KimeHTTiH
AfrpIMJaFRl  TIOTBHIHA CcajFaH akma comackl AJIM
nnkaccanusutaran Kaccerana/Ceii-nakerTe TYpFaH HaKThI
aKIia comacblHaH KeM Ooiica, bank maiima OonraH
aflBIpMalIbUIBIK ~ MOJIIIEPIHErT  aKmia  COMAachIHJa
KiueHTTiH AFBIMIAFhI HIOTHIH TOJBIKTHIPAIBL.

5.1.5. AJIM apkputbl KineHTTIH AfBIMAArbl IIOTHIHA
aKlla COMACHIHBIH €CEMKEe KATKBI3BUIYBI AKIapaTTHIK
YEeKTe, WukaccaTopIibik YeKTe JKa3bUIFaH
MaiMaeMeIepMeH xkoHe KimeHTTiH AFBIMIarsl IOTHIHAH
aJBIHFaH Y3iHA1 KeIlipMEeMEeH pacTajabl.

5.1.6. Axma  cOMAacbIHBIH  QJIIIaKTHIFbI OOMBIHIIIA
TapanTapaplH qayslH IIenry Makcatsiaaa, bank KioneHTTiH
xas3bamma cypaHbICBIMEH OfaH baHkTe ochl nmay maima

6omran  AJIM  opHateiiFaH  OpblHAA — OpHAJIACKaH
Kacceranapaa/Celih-niakerrepe  TypraH  KOJIMa-KOJI
aKkImIaHel ~ Kaiita  ecenrey  OOMBIHIIA  >KYMBICTHIH
OeliHe)xka30achIiH KOPCETYTre KYKbUIBL.

5.1.7. AJIM-me KoaMa-KOJI aKIIaHBIH KaOBUIIaHYHI,
aKIIaHBIH  €CENK  JKaTKBI3BUTYBl  koHe  KimeHTTiH
IIOTTapBIHAH KOMUCCHSHBIH ANBIHYBI TEHreMeH
XKyprisineni.

5.1.8.  Bank AJIM-ai  KODKETIMIOUTK  IIEKTEJITeH

opeiHIapra opHatanel. Kmuenren O6acka AJIM-mwl Gacka
amamjap Jga nadgamaHa  ananasl. AJIM  opHaThUTFaH
6enmvere KoJDKeTiMAUTIK ocel JKammer Tamamrapisiy Ne7
Kocvimmwaceina COHKeC pacimzaenTrexn Kinnenrrig
KYKaTbIHAA KOpCETUITeH KimenTrig YOKIJIETTI
TysiFagapeiHa raHa yobiHbUTanbl. Kiment (KimeHTTiH
yokineTTi TyiFanapel) AJIM-re KoiMa-KoJI aKiia eHTi3reH
coTTe, 0acka ajgaMIapAbIH/TalianaHyIIbLIapI6H 00TybIHA
PYKCAT eTiIMEHII.
5.1.9. bBank
Kiunent/KineHTrig
HYCKAYJIbIK OTKI3e/i.

5.1.10. AAM-HiH 3aKpIMIQTybIHA, OYJiHYiHE/>KOWBUTYBIHA,

OobIHIIA
KbICKala

AJIM naiganany
YOKIIETTI  TYJIFachl

5.1.4. Tlocne MWukaccammu AJIM, B ciyd4ac BBISBICHHS

pacxXoXXIeHUH  Mexay  (akTHYeCKOW  CyMMOH  JICHeT,
HaxomuBmmxcss B Kaccere/Celip-lakere U JTaHHBIMH
HHkaccatopckoro YyeKa, Bbanxom COCTaBJISIETCS

COOTBETCTBYIOILMH aKT ¢ OTpakeHHeM JaHHbIX KimeHra,
HOMeEpa, MecTa ycTaHOBKM AJIM, BpeMeHHU NpueMa HaJIUYHBIX
meaer AJIM, ykasamHoW B IHKaccaTOpCKOM dYeke U
(akTHUeCKOW CyMMOH IeHer (nmamee — «AKT PacXOKICHHUNY).
AKT pacx0xJeHHs MOANUCHIBAETCS KAaCCHPOM H 3aBEAYIOILUM
kaccoil banka. bank o3nakomnger Knuenta ¢ conepxaHuem
Axrta pacxoxxaeHus. I[Ipu BOZHUKHOBEHUU pacxokaeHuit banx
u Knuent (nanee — CTOpoHbI) IPOBOJAT CIEAYIOUINE ASHCTBU:
5.14.1. B ciyuae ecnu cymMMma JieHer, 3addcieHHas baHkom
Ha Texymmuii cuer Knmenra mocpencreom AJIM, Gombie dem
(dakTuueckas cymma jaeHer, HaxoxmBmascs B Kaccere/Cetid-
nakere wuHKaccupoBaHHod AJIM, bank nyrem npsMoro
nebetoBanms Tekymero cdera KimeHTa cnmchIBaeT cymmy
JCHET B pa3Mepe BO3HMKIICH pPa3HUIIBI, IPH 3TOM, B Cllydae
HEJIOCTaTOYHOCTH JIEHET, HAXOIIIIUXCS Ha Tekymem cuere
Knuenra g morameHus yka3aHHOM BO3HHKIIEH pa3HUIIG,
BaHk BHpaBe HENOCTAIOUIYI0 CYMMY J€HEI CIHCaTh IIyTeM
mpsiMoro  neOeToBaHUs JIOOBIX MHBIX cueToB Kimenra,
OTKpBITHIX B baHke. B ciydae HeZOCTaTOYHOCTH WU
OTCYTCTBUM JEHEer Ha Takux cuerax Kimmenra, Bank Bmpase
MPUOCTaHOBUTH Okazanue Ycmyr AJIM mo Jlorosopy Digital
yCIOyr 10 MOMEHTa IIOJHOTO noramenus  Knuenrom
3a[I0JDKEHHOCTH, Bo3HHKIIEH o JloroBopy Digital yemyr.
5.1.4.2. B cmyyae eciu cymMMma JCHET, 3a4nCIieHHass baHkoM
Ha Texyumuii ceer Knuenra nocpeacrsom AJIM, MeHblIe yeM
(dakTHdeckass cymma neHer, HaxoxuBmuasica B Kaccere/Celid-
nakere uHKaccupoBaHHod AJIM, bank nononuser Texkymuit
cuer KiineHra Ha cymMMy JieHeT B pa3Mepe BO3SHUKIIECH Pa3HHUIIBL.
5.1.5. 3auncneHue cymMMmsl feHer Ha Tekyuuii cuer Knmenta
IIOCPEICTBOM AJIM MOATBEPKAACTCS CBEJICHUSIMU,
u3noxkeHHsiMi B MHpopmanmonHom uyeke, HKaccatopckom
yeke U BeImucKoi ¢ Tekymero cuera KimenTa.

5.1.6. B memax paspemenus cropa CTOpOH MO PacX0oXKICHHUIO
CyMM JeHeT, baHk BIpaBe 1o nmucbMeHHOMY 3arpocy Kimenra
MIPOJIEMOHCTPUPOBAThH eMy B baHke BHaeo3anuch paboTh Kacchl
banka 1o mnepecdyeTy HANIMYHBIX JICHET, HaXOJWBIIMXCS B
Kaccerax/Ceiid-makerax AJIM, pacmonoxenHoir B Mecre
ycTaHoBKH AJIM, 110 KOTOpOH BO3HUK JaHHBIN CHIOP.

5.1.7. llpuem Hamu4HBIX AeHer B AJIM, 3aunciieHHe JeHeT U
CrHcaHue KoMHUccUil co cueToB KnneHnTa mpou3BoaATCs B TEHTE.
5.1.8. Bank ycranaBmuBaer AJ/IM B MecTax OTrpaHUYEHHOTO
noctyna. [Tomumo Knmenta AJIM MOTYT MOJB30BaThCS MHBIE
muma. JlocTyn B THOMemieHHe, B KOTOPOM ycTaHoBiIeH AJIM
MIPEJOCTABIIAETCS TOJBKO YIOJHOMOYEHHBIM jnnaMm Kiuenra,
yKa3aHHBIM B JoKyMmMeHTe oT KimeHnra, odopmieHHOM B
coorBercTBUM C [lpunoscenuem N7 x Hactosimum OOmmM
ycinoBusM. B MOMEHT BHeceHMs Halu4dHBIX JeHer Kimentom
(ynosHomouenHbMH Juiiamu Kimenra) B AJIM  nmpucyrcrBue
WHBIX JIUI/TIOJIb30BaTENEH HE JIOMYCKaeTCsl.

5.19. Banuk NIPOBOJUT KpaTKui HHCTPYKTaX
Knuenrta/yrmonmHoMoueHHbIX nun KimeHTa 1O SKCIIyaTanuu
AIM.

5.1.10. B LEIIX HEJIOMYIICHHUS TIOBPEXXICHNUS,
TOPYW/YHUUITOKEHUS, HENpPaBWIbHOW JKcIutyaTarmu  AJIM,
bank BnpaBe BecTH BHIeOHaAOMIONeHNE, HA uTO KimeHT maer
CBOE coOrjlacue IOANKcaB 3asBieHHEe 00 OTKPBITHH TEKYIIEro
cuera M mpucoenuHeHun K OOMmMUM yCiIoBHSAM OaHKOBCKOTO
obcnyxuBanusi Digital B IB AO «Cbepbank»/IJorosop o
nony4yenunu Digital ycmyr.

5.1.11. B LeJIsX 3aLIUTHBIX
HECAHKIIMOHUPOBAHHBIX [UIATEXEH:

nefcTBHi oT
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Jypbic maiifanaHOayblHa jk0J1 OepMmey MakcaTblHIa, bank
OeiiHeOaKplIay >KYpri3yre KyKbuibl, KiMeHT A¥bIMOarbi
moT amry xoHe "JKunak 6anki" AK Eb-me Digital 6ankTik
KbI3MET KOPCETYIiH *KaJIbl TaJanTapblHa KOCBUILY Typaibl
otiHim/ Digital Ke3merTep amy Typaibl mapTKa KON KOs
OTBIPHIIL, OFaH o3 KeJIiCiMiH Oepeni.
5.1.11. Pykcarce3 TeleMIepAeH KOpFay opeKeTTepi
MaKCaThIH/IA:

- bank Kimmentke AJIM-ni naiinanany ymrid kaxer Oipereit
CcoliKecTeHipy HOMIpiH Oepeli )koHe OHbI AFBIMAAFHI IIOT
amry okoHe "JKunak Oanki" AK EB-me Digital 6aHkTik
KbI3MET KOPCETYIiH aJIlbl TajanTapblHa KOCHLTY Typajlbl
orinimTe/ Digital  Kpi3MeTTep amy Typajbl InapTra
KepceTeni;

- Kimment ocwr XKanmer tananrapasiy Ne7 Kocvimuwacsina
coiikec pociMuenreH KIHEHTTIH YoKINeTTI TyJFaiapsl
KepceTureH KyxatTel baHkke yceiHy apkputel AJIM-mi
nalijaaHaThIH TYJIFagap Typaisl baHkke eckepreni.
Knmentr bankke THicTi KyXaTTapabl YCHIHYBI apKbUIBI
YOKIJIETTI TyJIFajap Ti3iMiHIE OpBIH ajJFaH e3repicrep
Typanbl baHkke Te3 apasia eckepTyre MiHJCTTeHE .

5.1.12. Kimenr AJIM-re xomkerimautik Oenrini 0ip
YOKIJIETTI TyJIFajlapMeH KyoJaHAbIpbuIajpl koHe KimeHt
TapanblHaH THICTI Aspexene OakpuiaHaabl. by skarnaiina
Kmuent onmedip perre  AIM-re Hemece AJIM
maiinananyra KaXeTTi Oipereidl coifkecTeHIIpy HeMipiHe
KOJDKETIMIUTIK anFaH TyiFa KIMEHTTIH YOKiNeTTi eximi
peTiHae KapacTHIpBUTYBIHA Kemicim Oepeni. KimeHT o3
KBI3METKEpJICPIHIH JKOHE THICTI Jopekele YoKIIeTTi

OonmMaca ma, Oipak oOJapObIH ~ OpEKeTTepi  MEH
KarainapeIHaH OCBIHAAHN TyIFanapaa  KakeTTi
OKUICTTIKTepAiH  Oonybl  OaliKajaThlH Ke3  KeJreH
TYJIFanapblH  opekeTiHe okayanm Oepexi. OcblHIaii
OKINETTIKTEP/IiH OOJIybIH KyoNaHJbIPAaTbIH MOH-XKalap
kartapeiHa AJIM  TypatelH OenMmere  KOJDKETIMILTIK

YCBIHATBIH KapTaHbIH/KUITTIH/KYPBUIFBIHBIH OOJYbl HEMece
AJIM maiinanaHyra KaxeTTi Oipered CoHKeCTCHIIPY
HOMIpiH Maiiagany KaTajbl.

5.1.13. Kiment AJIM-Te Tek KaHa TCHICHI JKYKTEYTE KOHE

KOJJaH  JKacajraH  OaHKHOTTapAbl  IaiganaHOayra
MiHgerTeHeni. KiueHT jkacaHIpl OAHKHOTTapIbl CHTI3TCH
xarmarima, Koment Kasakcran — PecrmyOnmkachrHBIH

3aHHaMacblHa ColKec )ayan Oepei.

5.2. Mukaccanus xoHe AJIM KbI3MeT KopceTy

5.2.1. bank AJIM-uen Kacceranapusl/Ceii-nakerrepui
TYCipY apKbUIBI WHKaccalusIay/pl, LIBIFBIC
MaTepHaIapbiH (YEK Tacmachl XoHe T.0.) aybICTRIPY KOHE
/Hemece Oacka KbI3MeT Kepceryni bank Oenrineren
Mep3imze xkoHe/Hemece AJIM TOJNBIKTHIPY >XoHe/Hemece
MaTepualIapblH KyMcaly IIamMachlHa Kapai, coHai-ak
AJIM >xyMmbic KabineTiHiH Oy3bUIybl IIaMachlHa Kapawu
xyprizineni. AJIM-HBIH XoHE IIBIFBIC MaTepUallIapbIHBIH
CeiiTixk OomiMiHIH TOJBIKKAHIBLIBIK KYHiH jkoHe AJIM-
HbIH ©Oacka TeXHUKaJblK KydiH bank e3 OeriHie
KaJiarananpl.

5.2.2. Wukaccamus ke3imge AJIM  HMukaccaropiap
MiHZETTI Typae AJIM apkeuiel MHKaccaTOpIbIK YEKTi
0achII IWBIFapaIbl.

5.2.3. lsrpic MarepuanaapblH aybICThIpy, MHKaccaums

xoHe o3re ae AJIM kei3meri baHk ecebiHeH icke
ACBIPBLIAIBI
5.2.4. Kimuenrrin Digital xei3merrep  Illaprteiaga

KapacTbhIpbUIFaH MiHHCTTCMeHepHi OpbIHJaMaybl HEMECC
THICTI JJPCKCAC OpblHAAMaybl CajllapblHAH TYbIHAAraH

- Bank NIPUCBAUBAET Kinuenty YHHUKAJIbHBIN
UACHTH(UKALMOHHBIH HOMeEp, HEOOXOANMBIH ULt
skcrmyatanuu AJIM, m ykasplBaeT ero B 3asBICHHH 00
OTKPBITUM TEKYIIETO cuYeTa W TmpHcoeauHeHHH K OOmum
ycoBusM  GaHKOBCKoro obcayxusanus Digital 8 JIb AO
«C6epbank»/Jlorosope o nomyuenun Digital yeyr;

- Knment yBemomisier bank 00  yrmOJHOMOUYEHHBIX JHIAX,
OCYIIECTBIMIOMUX dKcruryaTanuio AJIIM (B3HOC neHer B A/IM),
IyTeM TPEeJOCTaBICHUs] B baHK JOKyMeHTa ¢ yKazaHHEM
YIOJHOMOYEHHBIX JHl KineHTa, 0QopMIIEHHOrO COTJIacHO
IIpunosrcenuro Ne7 x HactosiiuM OOIINM YCIIOBUSIM.

KnueHt o00s3yercss He3aMeIIMTENbHO YBEAOMIATH baHk o
MIPOM3O0ILEIIINX U3MEHEHHSX B IIEPEYHE YIOTHOMOYEHHBIX JIHII,
ITyTeM IpeNocTaBIeHUs B baHK COOTBETCTBYIOLIETO TOKYMEHTA.
5.1.12. Knment 3aBepsier, uro noctyn k AJIM orpanuuyeH
OIIPEAEICHHBIM YHNOIHOMOYEHHBIM KPYTOM JIHI M JOJDKHBIM
obpazom koHTponmpyercst Kimentom. Ilpm stom Kiment
COTJIalIaeTCs, YTO JIMIO, TEM WM WHBIM 00pa3oM IOIydHBIIEe
moctyn kK AJIM u yYHUKaIbHOMY WICHTH(PHUKAIHMOHHOMY
HOMeEDY, HEOOXOTUMOMY TS JKCILTyaTaluu AJIM
paccMaTpuBaeTCs B KayecTBe YHOJIHOMOYEHHOTO
npeacraButens Knuenrta. KnueHTt oTBeyaeT 3a IeHCTBUS CBOMX
pabOTHUKOB M JIOOBIX JPYTUX JMI, KOTOpblE XOTS M HE
YIOJHOMOYEHBI HaJ/IIeXalluM 00pa3oM, OIHAKO JEHCTBYIOT
TaK, 4TO M3 UX JNCHCTBHHA M OOCTAHOBKU CJICIYET HAIWYHE Y
TaKUX JIMI ~ HEoOXoaWMbIX  mojnHoMmoumi. K umcmy
00CTOATENBCTB, CBHICTENBCTBYIONIMX O HAIWIUHM — TaKUX
TIOJTHOMOYHH, OTHOCHTCS HaJIW4IHMe KapThbl/KII04a/yCTPONCTBA,
MIPEAOCTaBIISIONICH TOCTYH B IIOMEIIEHHE, Tae Haxoautest AJIIM
WIN  WCHOJIb30BAHHE YHHUKAIBHOTO HACHTH(UKAIMOHHOTO
HOMeEpa HEOOXOIUMOTO I SKcIuryaraun AJIM.

5.1.13. Knmnenr o0s3yetcsa 3arpyxate B AJIM ToJbpKO TeHTe H
HE HCIIONB30BaTh IHOJIeibHbIE OAaHKHOTHL. B ciydae BHeceHHs
Knuenrom MO JENBbHBIX 0GaHKHOT Knment HeceT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOZATEIbCTBOM
Pecny6nnku Kazaxcras.

5.2. Nukaccanus u odcayxupanue AJIM

5.2.1. Nukaccanusi mocpeactsoMm Beirpy3ku Kaccer/Cefid-
naketoB 3 AJIM, 3aMeHa pacXOJHBIX MAaTEepPUANIOB (UEKOBas
JeHTa W T.I.) WWIK WHOE OOCIYXHBaHWE MPOU3BOIUTCS
BankoM B cpoku, ycraHoBIIeHHble baHkoM wW/wimm 1o Mepe
3anoiHeHuss AJIM n/winm pacxoJOBaHMSI MaTEpPHANIOB, a PaBHO
10 Mepe BO3HUKHOBEHMS HApyIIEHHH paboTocrnocoOHOCTH
AJIM. Cocrosaue nHamonHeHHoctu CetidoBoit wactu AJIM u
PacxoJHBIX MaTEPUANIOB U UHOTO TeXHUYECKoe cocTosiHre AJIM
oTciIeXuBaeTcss bankoM camocTosITenbHO.

5.2.2. TIpu Nukaccanuu AJIM HHkaccatopbl B 00s3aTEIbHOM
mopsiiKe pacriedaTsiBatoT MHKaccaTopekmii uek n3 AJIM.

5.2.3. 3ameHa pacXoAHBIX MaTepHaioB, MHkaccamus M HHOE
obciyxuBanue AJIM ocymectBisieTcs 3a cuet banka.

5.24. Pemonr AJIM, BO3HHUKIIHHA  BCICICTBHE  HE
WCIIOJTHEHUSI WM HEeHajJIekamero ucrnoyHeHus Kimentom
00s13aTesIbCTB, npeaycMoTpeHHbIx JloroBopom Digital ycmyr
(okcmmyatammst AJIIM - KimeHtoM B HapylleHHe YCIIOBHE
HHCTPYKLMU 10 noJsib3oBanuio AJIM), ocymectsisieTcst bankom
W/WITY IPUBJICYEHHBIM MM JIMIOM 3a cueT Kimenra.

5.2.5. Texunueckoe obOcayxuBanne AJIM, npoBeneHHUe
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AJIM xenneyai (Kmuentrig AJIM naiinanany >keHiHAeri
HYCKayJIBIKTBIH  TajanTapblH  Oy3a  otbipeil  AJIM
naiiganany) bank skoHe/Hemece baHk TapTkaH TyIFa
KimenTTiH ecebineH icKe achIpabl.

5.2.5. AJIM Ceiidrik Gemirine kipyni kaxet etetin AIAM
TEXHHUKAJIBIK KbI3MET KopceTyal baHk xoHe/Hemece bank
TapTkaH TyiFa AJIM HWHKaccalsICBIHAH COH FaHa iCKe
achIpafbl.

5.3. AIM kbi3metin kepceryne bank men Kimenrtrtig
KYKBIKTapbl MeH MiHJeTTepi.

5.3.1. Bauk Digital xei3mertep llapTeinma ke3aenreH
toprinte AJIM MHKaccalMsSChIH KOPCETYre MiHACTTEHE .
5.3.2. BaHK KYKBUIBI:

5.3.2.1. Kimnenrrin Digital xkemertep IllapTer GoitbiHima
MiHAETTEeMEeJEePAiH THICTI JJpeKele OPBIHAATYBIH Tajall
eTyre;

5.3.2.2. Kmuentren AJIM maiimanany OotipiHIIa BaHKTiH
aifiKpIHAAFaH OY3bUTyJIapAbl TY3€TYiH Tajal eTyre.

5.3.3. Kiment MmigaeTTeHeni:

5.3.3.1. Digital kpmmerrep  IllapThIHBIH  KOJIBLIY
keseHinae AJIM-upiH OynmiHyiHe jxon Oepmei, AJIM
nmaiinanany OKeOHIHICrT HYCKayJbIKka coiikec AJIM
nailajaHy¥Fa;
5.3.3.2. AJIM nmaiinananymeH OaiJaHBICTBI  THICTI
¢axrinepai xkone/Hemece Digital xei3merrep [laptsr
OoiiprHIIA TyBIHIAFaH THICTI TapanTapapg
MiHAETTEMeJCPiHiH OY3BUTYBIH OeNTiiey MeH KepceTy
ymie bask kypacteipateiH TwuicTi AKTinepre yoKiTeTTi
KBI3METKEpAiH KOJ KOIOBIH KamTamachl3 eryre. blkruman
Karaainap OOWBIHIIA aKTiIepaiH HeICaHIaphl ochl JKamb
TananTapably Ne4 Kocvimwmacwinoa, Neb
Kocvimwmaceinoa, Ne6 Kocvimwacvinoa KapacThIPbUIFaH,
Oipak ke3 KenreH jkarjaina TapanTapIblH Ke3 KelreHi
keneci Tapantan AJIM maiinananymeH OaillaHbICTBI Oacka
OKHUFaiap/bl OeNriiey MEH KepceTy MaKcaThIHJa, Keleci
Tapantan AKT jkacay MEH OFaH KOJ KOIOJbI Tajam eTe
anael;

5.3.3.3.  Oachim mkIFapeUTFaH KYHiIHEH Oacrtan 1 (Oip) aif
immiHAe AKIMAapaTTHIK YeKTiH CAaKTaTybIH iCKe achIpyFa.

6. bank KpI3MeTiHe aKbI TOJIey

6.1. Bank kepcereTiH KbI3METTEep/iH TapudTepi Typajbl
aKmaparTel baHK 1Oy MeEH TaHbICy YIIIH OpTak
KopkeTiMIai BaHK KeHcenepiHae, COHmal-ak bBaHKTIH
www.sherbank.kz wuHTepHET-CaliThIHIA OpPHATACTHIPAIBL.
Xamnplkapanblk —~— TelieMIep  JkoHe  (HeMece)  akmia
aymapeIMIapblH  iCKe  achlpy  Ke3iHJe  aJbIHATBIH
KOMHCCHsUTapAbsl Kocmaranaa, bank Digital ke3mertep
[HapTe! kacanraH KyHi OeNTiJIEHreH KOpPCETiJeTiH TejeM
KbI3METTEpiHIH KOMHCCHSICHIH YJIFAWTy >arblHa Kapai
e3repTyre KYKbUIbl. baHK KiHMeHTKe jkaHa KOMHCCHsIIAp
KymriHe eHreH kyHre neiin 10 (oH) xyH OypbiH baHKTIH
www.sherbank.kz wuHTepHeT-caiiThiHIA THiCTI akmapar
OpHAJIACTBIPY AapKbUIbI KOMHCCHSIHBIH ©3repyl Typalibl
xabap Oepeni.

6.2. Digital xe3merrep IlapTeiHga — Ke3xenreH
KpI3MeTTepai baukTiH kepcerkeHi ymiH Kmument bankTig
TapudTepiHe CoiiKec KOJIMAa-KOJI  aKIIachkl3 HeMece

Kasakcran PecrnyOnukachliHBIH 3aHHAMAachl TajanTapbiH
€CKepe OTHIPHII, KOIMAa-KOJI aKIIAMEH TOJIEM KacanIbl.

6.3. bank nmaycei3 ToprinTe baHkTe ambuUFaH Ke3 KENreH
BamoTana KiHMeHTTIH Ke3 KeIreH IIOTHIHAH TIiKeJIeH
neberTey  apKpUibl  baHK  anmeiHAaFel  Oepemiek
MOJIIepIHJeri aKila caMachlH, COHAaW-ak Digital

koToporo Tpedbyer goctyn B CelidoByro wyacte AJIM,
OCYHIECTBIISIETCS. BaHKOM WJIM TOpPUBICYEHHBIM HM TPETHUM
JINIIOM, TOJIbKO mocie Mukaccaruun AJIM.

5.3. IIpaBa u o6s13anHocTH Banka u Kiuenra npu okazanuu
Yeayr AIM.

5.3.1. Bank o06s3yercs ocymecTBiATh UHKaccanuio AJIM B
nopsizke, npexycmorpeHHoM Jlorosopom Digital ycoyr.

5.3.2. Bamuk Bmpase:

5.3.2.1. tpeboBates or KimeHTa Haamexamero MCIIONMHEHUS
obs3aTenscTB 10 JloroBopy Digital yemyr;

5.3.2.2. tpeboBate oT KimeHra ycTpaHEHHS BBIIBICHHBIX
bankom Hapymenuii no sxcrmryarauuu AJIM.

5.3.3. Kument obs3yercs:

5.3.3.1. skcruryatupoBath AJIM B COOTBETCTBHHM  C
HHCTpYKIMeH 1o mnojib3oBaHuio AJIM, He nomyckas mopuy
AJIM wHa niepuon aericteus Jlorosopa Digital ycinyr;

5.3.3.2. OGecneuntsb TMOJIITHCaHNE YIOJTHOMOYEHHBIM
pabOTHHKOM COOTBETCTBYIOIUX AKTOB, COCTaBJIsIeMbIX baHkoM
Uil QUKCAMM M OTPAXKEHUS COOTBETCTBYIOIIMX (DAKTOB,
CBS3aHHBIX C OKcruryaramued AJIM  wumum HapylieHHH
00s13aTeNIbCTB  cOOTBETCTBYOImEH CTOPOHOH, BO3HMKIIMX 10
Horosopy Digital ycmyr. ®opMbl akTOB 1O BO3MOXKHBIM
CHUTYaIIsIM MIPEAYCMOTPEHBI ITpunoscenuem Ned,
Ilpunoscenuem N5, Ilpunoscenuem Ne6 K HACTOAIINM
OOumM ycnmoBHsM, HO B JOOOM ciydae, mobas m3 CTopoH
MOXeT ToTpeboBaTh OT Jpyrod CTOpOHBI COCTAaBICHHUS U
noanucaHus AxkTa B 1eNIX (UKCALMM W OTPAKEHUS HHBIX
COOBITHH, CBSI3aHHBIX C 3KcILTyaTanueit AIIM;

5.3.3.3.  ocymuiecTBIsATh XpaHeHHe MH(MOPMAIIOHHOTO YeKa B
TedeHue | (0IHOTO) MecsIia ¢ AATHI €T0 MeYaTH.

6. Onuiara ycayr banka

6.1. Madopmarnus o Tapudax Ha ycIyrd, okaspiBaeMble bankowm,
pa3memaercs baHkoM B OOMIENOCTYMHBIX JUIsI 00O3peHHUS U
O3HaKOMJIEHHs MecTax B opucax baHka, a Takke Ha MHTEpHET-
caiite bamka www.sherbank.kz. Bamk w©e BmpaBe B
OJTHOCTOPOHHEM TOpS/IKE H3MEHSITh B CTOPOHY YBEIUYEHHS
YCTaHOBJICHHBIE Ha JaTy 3akmroueHus Jlorosopa Digital ycmyr
KOMHCCHH TI0 OKa3blBaéMbIM IUIAT€XKHBIM  yCIIyram, 3a
UCKJIIOYEHHEM KOMHCCHH, B3MMaeMbIX IIPH OCYLIECTBICHUH
MEXAYHApOAHBIX IuIaTexel u(MIM) TepeBonoB jaeHer. baHk
yBEIOMIISIET KJIMEHTa 00 H3MEHEHHHM KOMHCCHH ITyTéM
pasMelleHns COOTBETCTBYIOUIEH HMH(POPMAlMM Ha HHTEPHET-
caiite banka www.sherbank.kz 3a 10 (mecsats) mHeit 10 marhl
BCTYIUICHHUS] HOBBIX KOMHCCHIA B CHITY.

6.2. 3a oxa3anue bankom yciyr, mpeaycMoTpeHHBIX JloroBopoM
Digital ycayr, KnumeHt o00s3yercsi OCYImIECTBISATH OILIATy B
COOTBETCTBHHU ¢ Tapudamu baHka B O€3HATUYHOM HOPSIAKE HIH
HaJIMYHBIMU JIeHbraMu c Y4ETOM TpeGoBaHMI
3akoHoarenbeTBa Pecrryonmku Kazaxcran.

6.3. bank BripaBe B OeCCIIOPHOM MOPSIIKE U3bIMATh (CITUCHIBATD)
IyTeM IIpsMOro aeberoBaHus JT00bIX cueToB KineHra B 000
BaIIOTE, OTKPBITHIX B baHKe, CyMMBI JIeHEI B pazMepe
HMEIOLIEHCsT 3a/I0JDKEHHOCTH Tiepe], baHkoMm, B TOM umcie
Komuccuil baHka, a Tak)Ke cyMMBbl MHBIX PacxoJ0B U yOBITKOB



http://www.sberbank.kz/
http://www.sberbank.kz/
http://www.sberbank.kz/
http://www.sberbank.kz/

Ymeeporcoeno Pewenuem Ipasnenus /b AO « Coepoanxy Ne 36 om 30.09.20192.
VYmeeporcoeno Pewenuem Cosema oupexmopos [[E AO «Coepbanx» Ne 33 om 14.10.2019e.

kp3mertep llapTer OolibiHma Hemece bank nen Kiment
apacbIHIa XKacayiFaH Oacka mapTrap OoiibiHIIa KimeHTTin
MiHIETTeMeNnepai  Oy3ybIMeH  OaiylaHBICTHI  BaHKTiH
IIBIFBICTAPl MEH 3MSAHAAPBIHBIH COMAChIH ajbIll KOIOFa
Kykputbl.  Komentrin  Oepemreri  OomraH  KimeHTTIH
AFBIMIarpl IOTHIHAAFHI BAIOTAaFa KaparaH/a, akiia 0acka
BaJIOTaJa aibIHFaH OKaFdalda, akdmia aily THICTi
aiipipOactay KypriziieH kyHi bankre Oenrinenren Oaram
OoiibiHIIa OepelleK BaJIOTAachlHA abIpOacTay apKbLIbI
xyprisineni, Kuimentren ocblHpmail — alibipbacTayMeH
OailylaHbICTBI 0APIIBIK KOMUCCHSIIAP YCTANA/IbI.

6.4. Erep Bank tapudinne kapactelppuiFaH Ooiica, baHk
THICTI TeJieM JKoHe (HeMece) aKia ayAapbIMbl COMachIHaH
TelleM JKoHe (HeMece) aKma ayJapbiMbl  KBI3METIH
KOPCETKEeH] YIIiH KOMUCCHS adyFa KyKbIIbI.

7. Encepinmeiitin kyu :karaasarTapsl (Popc-Maxkop)
7.1. Erep opplHIaMay HeMece THICTI Aopexeie OpbIHAaMay

SGHCEpUIMEHTIH  Kym  Jkarmasrrapel  (opc-Maxop)
canmapbiHaH ~ Oombin  Tabbuica, Tapamrap  Digital
KBI3METTED [TapTs OoiibIHIIIA MiHAETTeMeep i
OpbIHAMay HEMEeCe THICTI  JOpekeae  OpbIHAMay

KayarkepIIiiriHeH 00caTbUIa IbL.
7.2. Tapanrap eHCepiIMEHTIH KYII JKaFAasTTapblHa Keyeci

OKHFaJlap/ibl JKaTKbI3aJbl: Cy TacKbIHBL, ©pT, OopaH,
NAyBUIABI KeJ, TOPHANO, COFBIC, KOTepilic, epeyin,
PEBOJIFOLYSA, TPTIMCI3MIK, TONKY, YITTAHABIPY, MEMIICKET
MYKTaXIBIFBIHA ~ aJbIll  KOK, OPBIHAAIYBl  MiHJACTTI
HOPMATHBTIK  KYKBIKTBIK JKOHE Oacka  aKTiJIepHiH
IIBIFapbLTYHI, xKep CepiKTepiH, 3BIMBIPaH
TachIMAJIAFBIITAPIbl, OTBIH OakTapsl MEH OJapIblH

CBIHBIKTapbIH KOCAa aJIFaHAa, YIIy aIapaTrTapbiHbIH
KyJaybl, METECOPHTTEP/IH KyJaybl, [Iapjibl Hai3araiiisl
Koca ajFaHjia, Hai3araiijiap, COHBIMEH KaTap bBaHKTiH
QNIEKTPOH/BIK KYHENepiHiH eCTeH UIbIFYbl, ChIHAAPIIbI
KaTeNIKTEp, TOJIeMICp MEH ayaapbIMAapbl iCKe achIpyra
MYMKIHIIIK OepMeHTiH O0acKka jkaraasTTap.

7.3. EHcepiIMEHTIH KYII J>KargasTTapbl TYBIHIAFaH
XKarnaiga, onmapAblH ocepiHe ymbparaH Tapan momTa
KOHENTLTIMI  Typinzme, (akcrneH, konma-kou, Digital
kpi3MerTep  UlapTeima  KepceTireH  MeKeHXKaiapra
JIEKTPOHABIK XabapiilaMa >KeHENTy apKblIbl Hemece Oacka
TocUIle, MIHIETTEMEHI OpBbIHAAyFa KeJlepri >KacaWThIH
MOH-XKaijlap cumarrtajran xabapiama TypiHae Kejeci
Tapanka Oy Typaisl Te3 apama xabap Oepemi. Erep
CHCEPUIMEHTIH KYLI >KarjasTrapbl OCBIHJAAH eCKepTy
KOJJayFa KeZepri jkacaca, €CKepTy EHCEepiIMEWTIH Kyl
KaFAaATTapBIHBIH ocepi afKTaJFaH KYHHIH KeJeci KyHi
KOHENTLITY1 THiC.

7.4. Digital xer3merrep Illapter GoiibiHmma TapanTapsiy
MiHJIETTEMENepi OPbIHAAY Mep3iMi €HCepUIMEHTIH Kyl
KaFasTTapblHBIH ~ KOJIAHBUTY Mep3iMiHE  Y3apThUIbII,
oJlap/bIH TOKTAaTBUIFAH KYHIHEH Oacram »aHapTbUIaJIbl.
Colikecinme, TapamTap ocel  apkputel  Tapamrap
apachlHAaFrel KOCBhIMINA Kemicimciz Digital KpI3merTep
[Hapter  OofipiHma  TapamrapaelH — MiHAETTEMeNepi
TOKTATBUIMAUTHIHBIH, HeOapbl ONapIsl OpPBIHAAY Mep3iMi
Y3apThlIaThIHBIH JKOHE EHCePUIMHTIH KYLI
YKaFIasTTapbIHBIH dcepi askrainraH coH, Tapantap Digital
kpi3MerTep lllapThiHna >ka3pulFaH —TaJanTapra CokKec
Digital xpimertep Llaprtbl OoliblHIIA MiHAETTEMENEPAi
OPBIH/IAYBIH JKaJIFACTHIPAThIHBIH pacTaibl.

7.5. EHcepinmeiTiH kyu xargasarrapsl 30 (0ThI3) HemMece
OJlaH KeIl KYHTi30elslik KyH IIIHJE Y3/iKCi3 9peKeT eTKEeH
xarnaiina, TapanTapblH Ke3 KeIreHi eHCepUIMEHTIH Kyl

Banka, cBsi3aHHBIX ¢ HapyuieHueM KimeHTOM 00s3aTelIbCTB IO
Horosopy Digital yciyr wiiv UHBIM TOTOBOpaM, 3aKIFOYCHHBIM
mexny bankom u Kinuenrom. B ciyuae uzbsTusi AeHer B WHOM
BaJIIOTE, 4eM BayltoTa Tekyiero cuera Knuenra, mo koropomy y
Kinnenta  uMmeercs — 3aJ0/DKEHHOCTb,  U3BSATUE  JEHET
MIPOU3BOJUTCS C KOHBEpTAaLUEH B BANIOTY 3aI0DKEHHOCTH 110
Kypcy, YCTaHOBI€HHOMY B baHke Ha pJaTy mpoBeneHuUs
COOTBETCTBYIOILIEH KOHBEpTaLUHU, C ynepkaHueM c Kimenra
BCEX KOMHMCCHUH CBA3aHHBIX C TAKOW KOHBEPTALIUEH.

6.4. baHk BIpaBe B3UMaTh KOMMCCHUIO 3a OKa3aHME YCIYTH IO
npueMy IulaTexel W (UiIu) MEepeBOJOB JEHEr U3 CYMMBbI
COOTBETCTBYIOLIEro IulaTeka M (WJIM) IepeBoja JCHET, B
cltydae, ecliv 9TO IpeaycMoTpeHo tapudamu banka.

7. O0cTosITEILCTBA HENlPeoa0IuMOii cuiibl (Popc-maxop)
7.1. CTOopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHCHNE WM HEHAJJIe)Kallee MCIONHEHHE 0053aTeIbCTB
mo Jlorosopy Digital yciayr, eciM HCHCIOJHCHHE HIH
HEeHaJUIexariee HCTIOJIHEHHE SIBUJIOCH CJIEICTBHEM
00CTOATEIBCTB HEMPEOIOTUMON CHJIBI ((hopc-Makop).

7.2. K oOcTosTenscTBaM HenpeodoiauMoi cuiiel  CTOpOHBI
OTHOCSIT CIEAYIOLINe COOBITUS: HABOJHEHUSI, MTOXKaphl, OypaHsbI,
yparaHHblii BEeTEp, TOPHANO, BOWHBI, BOCCTaHUS, MSITEXKH,
peBoMOINY,  OECHOpSAAKM, BOJHEHHS,  HAIMOHAIHM3ALUH,
U3BSATUS 11 TOCYAAPCTBEHHBIX HYXKI, M3JaHHUS HOPMATHBHBIX
NIPAaBOBBIX WM HMHBIX OOSA3aTEIBHBIX K HCIIOJHEHUIO aKTOB,
MaJIcHUe  JIETaTeNbHBIX  anmapaTroB, BKJIIOYas CIYTHHKH,
PaKeTOHOCUTENH, TOIUIMBHBIE 0aKM M WX OOJIOMKH, IaJeHHE
METEOPHUTOB, MOJIHHM, BKJIIOYAs IIApOBBIE, a Takxke cOow,
KpPUTHYECKHE OLIMOKU B AJIEKTPOHHBIX cucTemax/cersix baHka,
UHBIE OOCTOSTENILCTBA, HE JAlON[He OaHKaM OCYIIECTBIISTH
TUTATCXKU U MCPEBOABI.

7.3. B cinydae BOSHUKHOBEHHS 0OCTOSTENHCTB HETPEOAOTUMOM
CHJIBI, CropoHa, [OABEpriasacs ux BO3JICHCTBHIO,
He3aMeINTEeNIFHO yBegomisieT o0 3toM 1pyryio CTopoHy
ITyTeM HalpaBJIeHHUs B BUJE ITOYTOBBIX OTIPABIICHHUH, 110 (hakcy,
HapOYHO, JJICKTPOHHBIM COOOIIEHUEM II0 aJpecaM, YKa3aHHBIM
B JloroBope Digital yciyr, mu60 HHBIM CIIOCOOOM, COOOIICHUS
C OITMCaHHEM OOCTOSATENLCTB, MPEMATCTBYIONNX HCIIOIHEHHIO
00s13aTeNIbCTBA. B ciyJae, eciu o0cTosATeNnsCTBA
HereOZ[OHHMOﬁ CUJIbI TPEMATCTBYIOT OTHPABJICHHUIO TaKOT'O
YBEIOMIICHHSI, OHO JIOJDKHO OBITh OTIPABIEHO B [ICHB,
CIEYIONINNA 3a JTHEM OKOHYAHUSI BO3JCUCTBHS OOCTOSTENHCTB
HENPEOA0IUMON CUIIBIL.

7.4. Cpok ucnomHeHus obszarenscts Ctopon mo Jlorosopy
Digital yciyr mpozsieBaeTcss Ha CpOK JeHCTBUSA OOCTOSATENBCTB

HGHPGOHOHHMOﬁ CHILI W BO300OHOBJISETCA C JaTbl HX
MpeKpalcHus. COOTBCTCTBGHHO, HaCTOAIIUM CTOpOHLI
NOATBECPIKAAOT, YTO 0e3 JOHNOJIHUTEJIBHOTO COTJIAIICHUA MCKIY
CTOpOHaMI/I, 00CTOATENLCTBA HereOI{OJ’IHMOﬁ CHJIBI HC

npekpamator obszatensctBa CropoH mo Jloroopy Digital
yCIIyT, a JIMIIb NPOAJICBAIOT CPOKH VISl MX HCIOJHEHUS U 110
OKOHYaHUH BO3JEHCTBHS 00CTOSTEIBCTB HENPEOIOTUMON CHIIBI
CTOpOHBI MPOJOIIKAT MCIIONHEHNE 00s3aTebeTB 1o [loroBopy
Digital yciayr B COOTBETCTBHHM M Ha YCJIOBHAX, M3JIOKEHHBIX B
HEM.

7.5. B caydae HempepeIBHOTO JEHCTBUS OOCTOSTEIHCTB
HerpeoxoauMoi cuinbl B Tedenue 30 (Tpuanatu) wim Oosee
KaJIeHJapHbIX JHEH, arobast u3 CTOpPOH BIpaBe pacTOPTHYTh
Horosop Digital ycimyr B OIHOCTOpPOHHEM IOpSIKE C
00s13aTeIbHBIM Ipe/IBapUTEIbHBIM MIPOBECHUEM
B3aUMOPAcUeTOB 3a (PAKTUUECKH HCIIOJNHEHHoe 1o Jlorosopy
Digital yciyr Kk MOMEHTy Hayana JAEHCTBUSI OOCTOSITEIHCTB




Ymeeporcoeno Pewenuem Ipasnenus /b AO « Coepoanxy Ne 36 om 30.09.20192.
VYmeeporcoeno Pewenuem Cosema oupexmopos [[E AO «Coepbanx» Ne 33 om 14.10.2019e.

xKarnasrrapel Oacramap cortinge Digital  kei3mertep
[apTe! OolibIHIIA HAKTHI OPBIHJAIFAH KbI3METTEp YLIiH
MIHIETTI TYpAE aJIbIH ajla e3apa ecell albIPBICHIN, Oipak
keJsieci TapanThlH BIKTHAI 3aJ1aJIapBIHBIH OPHBIH TOJTHIPY
MiHgerTeMecinci3, Digital kerzsmertep llapTeH Oip>kakThI
TOpTiNTe OY3yFa KYKBUIHI.

7.6. JKanmeiFa MONIM CHIATTaFbl CHCEPUIMEHTIH KyII
KarIasTTapbl KOCBHIMIIA JJIeNAep MeH xabapiaManapiisl
Kaxer erneiai. EHcepinmeiTiH xymriH Oapnbelk Oacka
MOH-)KaillapplHa KaTBICTBI JQJIENIAEp MYJJIENi Taparka
YCBHIHBLIA I

8. KynusiabLibIK

8.1. Kimentr bankke ke3-keiareH HblcaHma Kymms
akmapaTTel Oepenmi, anm baHK OHBI KaOBIINAHABI JKOHE
myHgaii Kymms akmapatka kKateictel  Digital kprsmertep
apThIHIA JKoHE Kazakcran PecnyOnmkachIHBIH
KOJIJIaHBICTAFbI 3aHHAMAChIH/Ia KapacThIPbUIFaH
TalanTap/bIH CAKTATybIH KAMTaMacChl3 €Te .

8.1.1. TapanTap aKIMOHEPJCPAIH KbI3METKEPICPiHiH,
KaThICYIIBLIApIbIH, ©3re TapanTblH OeHedernuapibk
MEHIIIK WeliepiHiH xoHe TapanTap »eke akmnapaTTapblH
0ip-OipiHe OepeTiH e3re Je TYWIFaIapablH Jepoec
JIEPEKTEPiHIH KYIHSUIBUIBIFBIH JKOHE KAyiICI3MIriH JKOHE
Kazakctan PecrmyOnuKacelHBIH —TajanTapblHa — Colikec
onmapael Digital KpI3MeTTep IIAPTHIHBIH MaKCaTTapbIHAA
JKOHE OHBI OpbIHJayFa OailIaHBICTHI OHJCY Ke3iHje
Kayinci3miria kamrtamace3 etyi twmic. Conpaii-ak, Tapan
MyHOaii TyramapasiH - pepbec  mepekrtepin  Digital
KbI3METTEp IapThl MeH Tapanrtap apachlHAa >KacajfaH

e3re ne Imaprrap OoWBIHINIA ©3 MIiHICTTEMENEPiH
OpBIHIAYMEH OaiIaHBICTBI emec MakcarTapia
nmaiiananyra KYKbIFBI JKOK, Oy nepbec JepekTepii
Kazakcran PecnybnukachIHbIH KOJITAHBICTAFbI
3aHHaMAaChIHBIH TaJlanTapblHa coiikec caKkTayfra
MIHJIETTeHEI].

8.2. Kymus axknmapatka KarbicThl baHke mneH

KimeHTTiH KYKbIKTapbl MeH MiHAeTTeMeJepi

8.2.1. Bank mMiHaerTeHenai:

8.2.1.1. Kymusa axnapartel Kynus —ycrayra,baHkke
BIHTHIMAKTaCTBIK ~ OapbICBIHAA  CEHIll  TalChIPBUIATHIH
Hemece MaiiM OonatbiH KUIMEHTTIH Kynusi aknaparbiH
KYpaiThIH MAJIIMETTEP/I1 )KapHusiamayra.

8.2.1.2. Kymnus akmapaTThl Kelieci Xaraaiaapibl ecerke
alMaraHIa akpUIBl JKOHE AaKbIChI3 HETi3/le  YIIiHII
TYJIFajiapra ’Kapus eTneyre:

* Kimmenr Kymms akmaparTsl amryra, COHBIH IIIiHZE
Digital xpi3merrep IllapTel asceiHma amryra jxazdamia
KeJiciMiH Oepai;

* amy Kazakcran PecrnyOiuKkacblHBIH 3aHHaMachlHa
CoMKeC YoKUIETTI MEMJIEKETTIK OpraH/Aap/blH TaJIalTapblH
OpBIH/AY YIIiH KaXeT;

* amry MoMiNe TamanTapblHAa KapacTelpsurran/ Digital
KBI3METTEp IIapTHIH JXKacaraH KyHI Hemece OojamiaxTa
Tapantap apacblHAa KacairaH MoMmiie  OOMBIHIIIA
MiHAETTeMEeepiH OpBIHAAYy/ KYKBIKTapbIH ICKE achIpy
MaKcaThIH/1a KapacCTHIPBUIFaH;

* Kazakcran  PecmyOmukachIHBIH
Tapanrap apachIH/arbl coiikec
KapacThIpBUIFaH ©3re Xaraaiiapaa.
8.2.1.3. Kymus axnmapaTTblH  KYHNUSUIBUIBIFBIH  OFaH
(YHKIMOHANBI JKOHE JIaya3bIMJIBIK MIHAETTEpl Heri3iHue
pyKcarbl Oap TyiIFamapabl —ecenke ainMmaranna baHKTiH
Jlaya3bIMJIbl TYJIFaIapbl MEH KbI3METKEpJIepiHiH He YIIHII

3aHHaMAaCBIMEH,
KeniciMMeH

HENpPEeoOIMMON CHIIBI, HO 0e3 00s3aHHOCTEH 10 BO3MELICHUIO
BO3MOXKHBIX YOBITKOB Jipyroii CTOpOHBI.

7.6. OOcCTOSTETHCTBA  HEMPEOJOJIUMON  CHIIBI,  HOCSIIUE
OOIEH3BECTHBIM XapakTep, OMOTHUTEIBHBIX JOKAa3aTeIbCTB
wm cooOmeHnit He TpeOyroT. J[oka3aTtenbcTBa B OTHOUICHHU
BCEX  HHBIX  OOCTOSTENbCTBA  HEMPEOJONUMON  CHIIBI
NIPEACTABISAIOTCS 3aNHTEPECOBAHHON CTOPOHOM.

8. KonpuaenunaabHocTh

8.1. Kmment mepemaer bamky B moboit ¢opme u Bume
Kondunennmaneayro mapopmarro, a bank npuaMMaer u
obecrieunBaeT B OTHOHmIECHWM Takod KoHpuaeHmamsHON

HHPOPMALINU COONIONICHUE YCIIOBHH, IPEIyCMOTPEHHBIX
JoroBopom Digital yCayr u JIEHCTBYIOIIAM
3aKOHOJATeNbCTBOM PecryOnmku Kazaxcraw.

8.1.1. CropoHBI 00s3y10TCS o0ecrneunTh
KOH(OUACHIIMAIFHOCTh M 0€30MacHOCTh  MEPCOHAJBHBIX
JIaHHBIX pabOTHHKOB AKI[MOHEPOB, Y4aCTHHKOB,

OeHeduIapHBIX COOCTBEHHHKOB Jpyroii CTOPOHBI M HMHBIX
JIML, TEepPCOHAJbHBIE JaHHBbIE KOTOPBIX IPEIOCTABISIOTCS
CropoHamu JIpyr Apyry U 0€30MacHOCTh MpU HUX 00paboTke
JUIsL 1ieielt ¥ B cBs3M ¢ ucnonHeHueM Jlorosopa Digital ycmyr
B COOTBETCTBHM C TpEOOBAHMSIMU 3aKOHOJATEIbCTBA
PecrryOmmmkn Kazaxcran. Taxke CTopoHa He WMeEET IpaBa
UCTIONB30BATh MIEPCOHANBHBIC TAHHBIE TAKUX JIMI[ B LIEJISX, HE
CBSI3AaHHBIX C BBIIOJIHCHHEM CBOMX 0O0S3aTEIBCTB 10
Horosopy Digital yciryr mmi HHBIX JOTOBOPOB, 3aKIFOUCHHBIX
Mexay CTtopoHamu, 00s3yeTcsl XpaHHTh STH INEPCOHAIbHBIC
JIaHHbIE B COOTBETCTBHM C TpPEOOBAaHUSIMH JIEHCTBYIOIETO
3akoHogaTenbcTBa Pecybnmku Kasaxcras.

8.2. IlpaBa u o0m3anHoctn banka um Kiamenta B
orHowieHuu KonduaenunanbHoii uHpopmanuu

8.2.1. bank obs3yercs:

8.2.1.1. [Hepxars KoudpuneHnmaipHyto wuHPOpMAIHIO B
TaifHe, HE  pa3miamarbh  CBEACHHs,  COCTaBIISIOIIHE
Konduaenuuansuyto undopmanuio Knnenra, Koropbie MOryT
OBITH JTOBEPEHBI WJIM CTaHYT M3BECTHBl baHKy B mporecce
COTPYJHUYECTBA.

8.2.1.2. He pasrnamars KoHpuaeHIHATEHYIO HHPOPMALUIO
TPEThbUM JIUIIAM Ha BO3ME3JTHON M 0e3BO3ME3THON OCHOBE, 32
HCKJIIOYEHHEM CIIy4aeB, KOTAa:

e KnmeHT gan  NHCBMEHHOE  COIVIaCHE  PacKphITh
KonpuaennuansHyto mHbOpMaIMiO, B TOM YHCIE B paMKax
Horosopa Digital ycyr;

® packpbITHE HEOOXOIMMO BO HCIOJIHEHHE TpeOOBAaHUN
YTIOJTHOMOYEHHBIX rOCY/IapCTBEHHBIX OpraHoB B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Pecmybnuku Kazaxcran;
® PaCKpHITHE TPETYCMOTPEHO YCIOBHUSIMH CHCIKH/B IIEIIAX
HCIIOTHEHUSI  0053aTeNbCTB/PEAIU3AMM  CBOMX TMpPaB IO
cienke, 3aKmioueHHON Mexnay CrtopoHamm Ha  JaTy
3axmrouenus Jlorosopa Digital ycmyr, mu6o B Oymyiem;

® B HHBIX CIIy4asX, NPELyCMOTPEHHBIX 3aKOHOJATEIBCTBOM
PecniyOmmkn  Kaszaxcran, COOTBETCTBYIOIIMM JOTOBOPOM
Mexay CropoHamu.

8.2.1.3. ObecnieunBathb taitny ~ KoHduneHnuaasHoU
nHpopManuy, IyTeM OrPaHWYEHHOTO JOCTynma K HeH
JOJDKHOCTHBIX JHUI U paboTHHKOB baHKa, 3a HCKIIOYEHHEM
JUIl  WMEIIMX TakoH JIOCTYH Ha  OCHOBE  CBOMX
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TYJIFaNapAbIH KOJDKETIMILIITH LIEKTEY apKbUIbI
KamTamachl3 eryre xoHe Kynus akmapaTtsl Kara3 Oerinze
JKOHE DJICKTPOHABl TachIMAJAFBIIITApAa THICTI TYpAE
CaKTayFa.

8.2.1.4. Kymus akmapaTTbIH amIbLIybl MEH HaiJalaHybIH
6ongeipmay ymriH BaHk e3iHIH OCHIHIAl MaHBI3ABI JKEKe
Kylusl aKmapaTblHa KaTbICTBl KYMFSUIBUIBIKTBI OPBIHJIBI
NeHreiife CakTaWThIH Oosica, 9 COJI  JEHreiae
KYIUSUTBIIBIKTBIH KOFaphl AEHTeiiH cakTayFa.

8.2.1.5. YurnHmi tynranap bankren Knwmenrtriy Kynwms
aKmapatblH KYpaWThIH MOJIMETTEpl ajy YLIH pyKcar
eTUIMEreH OpeKeT JKacaraH >Karhaiia, Oy Typaisl
COHFBICBIHA XXeJeN TYple xabapiayra, coHlali-aKk baHKTiH
IIKI HOPMATHBTIK KY)XKAaTTapblHa CoiiKec OapibIK Ka)eT
mrapanapas! KaObuiaayra.

8.2.1.6. KinuenTtin Kynus akmapateiH Oinerinin Kimenrtke
3ajay KeNTipyl MYMKiH Ke3-KelreH KhI3METICH alHaIBICy
YIIiH naigananoayra .

8.2.1.7. TapanTap cepiKTeCTIKTi asKTaFraH jKarmaiiia, erep
Kaszakcran PecnyOnukacsl — 3aHHaMachlHIA  TIKEJCH
KapacTblppuiMaca, baHk yceiHbUFaH Kynus aknmapartsi
ilIKI JKQHE CBHIPTKBI ayIuT,  YOKUIETTI MEMIIEKETTIiK
opraH/apAbIH TEKCepicTepl MakcaTTapbl YIIiH (LIeKTeyci3
Koca aifaHga) KYNUSJIBUIBIKTEI KaMTaMachl3 —eTCTiH
LIapTTap/ibl YCTaHa OTHIPBIN CaKTaybl THIC.

8.2.1.8. Kasakcran PecnyOnmkachlHBIH 3aHHAMachIHIA
KOPCETUITeH 63r¢ TaJlanTap/Abl CaKTayFa.

8.2.2. baunk:

Kymust akmaparter  Digital kei3mertep LapTeiHIa
KapacThIpBUIFaHAAal Kynus Herizne, KimeHTTiH anasiH ana
a30arra kemiciMiaci3 baHk KbI3MeTKepIiepine, coHmai-aK
YILIHIII TYJIFaJlapFa amyFra KyKbUIbL.

8.2.3. Kunenr:

Kyrmust Gonpin TabbIIATHIH aKIapaTTsl Tapantap apachiHaa
JKacaJraH/Kacalybl KOCHApJIaHFaH MOMIJENIep asChIHIA
KYKBIKTapbhl MEH MIHJETTEMEIIEPiH iCKe achIpy YIIiH KaXeT
KeJIeM/Ie JKOHE Ma3MyH/1a, PacTaJIFaH, aHbIK, ©3€KTi TYp/e
MKOHE TOJIBIK KeJIeM/Ie YChIHYFa MiHAETTEHE .

8.2.4. Knnenr:

8.2.4.1. BaHKTEeH KYNHSJIBUIBIK PESKUMIH CAKTAyBIH JKOHE
Kymust aknmaparTsl KypaWThIH MOJIMETTEpIiH KOPFalyblH
KaMTaMachl3 €TyiH TaJjal eTyre

8.2.4.2. e3re opekerrepai Kasakcran PecryOnukachbIHbIH
3aHHaMachlHa cail XKy3ere acblpyFa KYKbLIbI.

9. Naynapasl menry TapTioi

9.1. Maynsl karnaiiiap, KeJicleymiTiKTep, OHbIH iIIH/e
pYKcaTch3 Tesxemzaep OOHbIHINA OapiblK IIarbIMIap MEH
xyrinynepai Tapanrap sxaz6amra Typae Digital keismerTep
[MapTeiHOa  KOpCeTUIreH  MeKeHkaimap  OoifpIHIIa
xaszbama Typuae ycbiHaapl. OCbIHIAW IIAFBIMIAP MeEH
KYTIHYJIepre jkayan d>KeKe J>KOHE 3aHIbl TYJIFanap/IbIH
oTiHIITEpiH Kapay Typaisl Kazakcran PecryOnmukachIHbIH
3aHHAMAaChIHa OeNTiIeHreH Mep3iM/ie YChIHBUTYHI THIC.
9.2. Tapanrap Digital ker3merTep lapTeiH opbIHIAAYMEH
OaiylaHbICTBI Kelticneynilikrep MeH paynapas! 30 (OThI3)
KYHTI30€JiK KYH iIiHe KeJicco3/iep apKbUIbl ey YIIiH
Oap KyIIiH cajaTelH 00Jabl.

9.3.TapanTap KepceTUIreH Mep3iMIe KemiciMre Koi
KETKI30C€TeH JKaFJaiibiHIa, Jay bBaHKTIH KaJlaybIMEH
Digital xpr3merrep HlapTein xacanran bankrin Oprasisik

(YHKIMOHANBHBIX W JOJDKHOCTHBIX 00si3aHHOCTEH MO0
TPEThUX I, u COOTBETCTBYIOIIETO XpaHeHHs
KoupunenmumaneHoit  wHGOpManmuu Ha  OyMaXHBIX U
JIEKTPOHHBIX HOCHTEISX.

8.2.1.4. CobmromaTh CTONB K€ BBICOKYIO CTEIIEHb TaWHBI BO
n30exanue pasriiameHus WIH HCTIOJIB30BAHMSA
Kondunennmanpaoit madopmarmm, kakyto bank coOmroman
OBl B pa3yMHOH CTENEHW B OTHOUICHWH CBOEH COOCTBEHHOMU
KoH(uaeHIMaNbHOH WH(OpManMM Takoil ke CTeleHH
Ba)KHOCTH.

8.2.1.5. B ciyyae HeCaHKIMOHHPOBAHHOW MOMBITKH TPETHUX
JUI  TOJYy4yuTh OT baHka CBeAEHWs, COCTaBIIIOIINE
Konduaenuuansuyto nHdopmaumio Kiuenra, HemesieHHO
cooOmmTe 00 STOM TOCIeOHEH, a TaKkKe NPHUHITH BCE
HEOOXOANMBIE MEpPHl B COOTBETCTBHM C BHYTPCHHUMH
HOPMaTHBHBIMH JOKyMeHTaMu baHka.

8.2.1.6. He wucnons3oBate 3HaHue KoH(puaeHITHATEHON
nHopmanun KimeHra mis 3aHATHA JII000H AEATEIBHOCTHIO,
KOTOpasi MOKeT HaHecTH ymepo Knnenry.

8.2.1.7. B cnydae npekpaiieHus corpynHuyectBa CTOpPOH,
IIpe0CTaBICHHAs KonduaenuuansHas nHpopmanus
MOJUISKUT XpaHeHHI0 baHKOM ¢ coOJofeHHeM YCIIOBHH,
obecrieynBalOMIMX  KOH(QUICHIUAIBHOCTb, IS IlIeJed
(Bkmrouass 0e3 OrpaHHuYEHHs) BHYTPEHHEIO U BHEIIHEro
ayAuTa, TPOBEPOK YIMOJHOMOYEHHBIX TOCYIapCTBEHHBIX
OpPraHoB, €CIM  HMHOE TMpsSMO HE  MPELyCMOTPEHO
3akoHOaTenbeTBOM PecyOmmkn Kazaxcras.

8.2.1.8. cobOmogate wHBIE TpeOOBaHUS MPEAYCMOTPECHHBIC
3aKoHOaTenbCTBOM PecyOmmkn Kazaxcras.

8.2.2. bank Bnpase:

PackpeiTh Kondunennmansayio nH(pOpPMaNHNIO Ha
KOH(pHICHIIMATBHOW  OCHOBE  0e3  MpeaBapUTEIHLHOrO
nucbMeHHoro corjacus Knmenra paGotnukam banka, a
TaK)Ke TPETbUM JIMI[AM, KaK 3TO MpeaycMoTpeHo JloroBopom

Digital ycuyr.
8.2.3. KitueHT o0s3yercsi:
[penocraBnsaTh uHpopmanuio, OTHOCSIIIYOCS K

KOH(pUICHIINAIBHOM, B 00beMe U COJEPKAHUU, HEOOXOTUMOM
UL peaim3alid TpaB W O0sM3aHHOCTEH B  paMKax
3aKITFOYCHHBIX/TNIAHUPYEMBIX K 3aKIFOYCHUIO CHCTOK MEXKIY
CropoHamW, B JOCTOBEPHOM, TOYHOM, AaKTyaJlbHOM BHJE U B
ITOJTHOM 00BeMe.

8.2.4. KinueHT BOpage:

8.2.4.1. TpeGosarb or banka coOaroneHns pexuma
KOH(QUICHIMAIBHOCTH W oOecreveHus 3alliThl CBEICHUI,
cocrapsitonx KonpuaeHuansHyo nHGOpMaLuio.

8.2.4.2. oOCyIIECTBIIATh HHBIC ICHCTBUS B COOTBETCTBHH C
3akoHOaTeNnbCTBOM PecryOnukn Kazaxcra.

9. Iopsaaok pa3peleHns Copos

9.1. Bee mpereH3un u 0oOpamieHUs] MO CHOPHBIM CHTYaIlUsIM,
pasHorIacusM, B TOM 4YHCIE 10 HECAHKIIMOHHUPOBAHHBIM
IUIaTexaM npepocrabisiorcss CTOpOHaMH B MMMCHBMEHHOM BHJIE
mo ajapecaM, yka3zaHHbBIME B Jlorosope Digital ycmyr. OTBer Ha
TaKue MPETEeH3UH U OOpaIIeHus JOJDKEH OBITh MPEIOCTaBIICH B
CPOKH, YCTaHOBJIECHHBIE 3aKOHOJATEIBCTBOM PecmyOmmkun
Kazaxcran o mopsiike paccMOTpeHHs OOpalieHui GU3NIECKUX
1 IOPUIMYECKUX JIAIL.

9.2. CtopoHbl OyayT mpwiarath BCE YCHJIHS K TOMY, YTOOBI
peLNTh BOSHUKHOBEHHE PA3HOITIACHS M CIOPBI, CBSI3aHHBIE C
ucnionHenueM Jlorosopa Digital ycnyr myrem neperoBopos B
teuenue 30 (TpuALATH) KaJeHAAPHBIX IHEH.

9.3. B cnydae He poctmxeHus cornacus CTOpOH B yKa3aHHBIE
CpOKH, CIIOp 10 ycMOTpeHHuto banka paccMaTpuBaeTcs B cyne
10 MECTY pErucTpauuu WWiM HaxoxjaeHus IleHTpanbHOro
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KCHCECiIHIH HeMmece (MiIHMajbIHBIH TIPKETy MXOHE/Hemece
TYPFBUIBIKTHI JKepi OOMBIHIIA COTTA Kapaliabl.

9.4. Digital kpi3mertep IlapThiHa KOJIAHBUIATBIH KYKBIK
Kazakcran  PecrnyOnmKachblHBIH —~ 3aHHAMachl  OOJIBII
TaOBIIa L.

10. Digital kpI3MeTTEp WIAPTHIH KOJAAHY Mep3iMi soHe
0y3y TOpTibi, AFPIMIAFBI IOTTAPABI 5Ka0y TIPTIOi

10.1. Digital ke3merrep Llaptel Bank AfeIMparbl moT
amry okoHe "XKunax Oanki" AK EB-me Digital 6aHkTik
KbI3MET KOPCETYIiH aJIlbl TajanTapblHa KOCHLTY Typajlbl
oriHimTi/ Digital  KbpI3MeTTEp any Typaibl LIAPTTHI
aKlenTTereH KyHHeH Oacram kymiiHe enexai. Digital
kpi3MerTep lllapTeiHAa KapacTBIPBUIFAH OKargaiaapIIsl
ecenke anmmaranna Digital kersmertep Hlapter Kimnent nen
Bank wMiHZeTTeMenepiH TONBIK JKOHE THICTI Typae
OpBIHIAaFaH COTKe NeiiiH opekeT eteni. Digital ker3merTep
[apTeIHBIH =~ KONIAHBICKI ~ TOKTaTbUIFAaHHAH  KeHiH
TapanrapablH =~ KYMISUIBUIBIKTEI ~ cakTay  OOifbIHIIA
MiHJeTTeMeNepi Keneci 5 b1 00WbI )KapamIbl 00JIa bl
10.2. Digital kpi3merTep LllapThl GolibIHIIIA OpBIHAANIMAFaH
HeMece THICTI Jopekeae OpbIHIAIMaraH MIHIETTeMelep,
coHpaii-ak OolMaraH jKkaFgaiima, AFBIMIAFbl IIOTTHI
xabyra Kemepri »kacalTeiH, OHBIH iminae Ka3sakcran
PecniyOnukachHBIH ~ 3aHHAMAachlHAA  KO3JCIICH  MOH-
xaiimap OonmmaraH Jkarmaiina, Kmment Digital kerzmertep
[HapTeiH Oy3y Typajbl €CKEpTY JKOHE MIOTTHI )Kady Typaiibl
OTIHIII JKONMAayFa KyKpUIbl. KimeHTTIH OacTamachIMEH
AFBIMIAFbI IIOTTBI KaOyIbI bank Kazakcran
PecnyOnmukachiHBIH 3aHHaMackiHA skoHe Digital KeI3meTTep
[MapTeiHa coiikec AFBIMIAFBI IIOTTHl JKaOyFa Kenepri
KacaliTelH Herizgep oK OoJFaHIa, OTIHIWTI aiFaH
KYHHEH Oacran KyHTi30emik 15 (oH Oec) KyHHEH acrailTbiH
Mep3iMe WOTTHl kaly Typaibl KiueHTTiH eTiHiui
Heri3iH/e XKyprizineai.

10.3. Kinentke GipHeme AFsiMaars! moT anbutran Digital

kbi3merrep  IllapThiHBIH —~ KOJJAHBUIYBl  HICHOEpiHIEe
alblIFAaH  AFBIMJAFbl  IIOTTHI Jkaly KakeT OosiFaH
Karmaima, THWICTI AFBIMAAFBl TIOTTHI Kaly Typausl

momimaeMmeni Knument BaHkke ochlHmall MIOTKA KBI3MET
KepceTy OopHBI OoiibrHIa Oepyre Tuic. Digital Ker3meTTep
apter OoiibiamIa KineHTiH OpbIHIaMaraH HeMece THICTi
JIOpexeIe OpbIHIaAMaraH THICTI MiHAeTeMesepi OoimMaraH
Karnaina, coHfai-ak AFbIMJIarbl LIOTTHI kabyFa Kenepri
KacalThiH, OHbIH imiHge Kaszakcran PecryOivkachIHBIH
3aHHAMacChlHIa  KO3JeJIreH  MoH-kKaimap  OoiMaraH
karjaina, bank KimeHTTIH OCBIHIAaM OTIHINIIMEH OCKI
Kammer TamanrapaerH  10.2  TapMarbiHOAa  Ke3IENTEH
TOPTINTE XKOHE Mep3iMe AFBIMIAFBI MIOTTHI JKa0abl, Oy
xarmariga Digital kersmerrep lllapTel KaiFaH ambpUFaH
AFBIMIAFHI IOTTApFa KATHICTHI 9PEKET eTel

10.4. Erep Kasakcran PecryOnuKkachIHBIH 3aHHAMACHIHAA
Oacka Mep3iM Ke3denMmereH Oosica, baHK OOJDKaIbI
Oy3bUTy KyHiHe neiiH KyHTi30emik 15 (oH 6ec) KyHHEH
KemmikTipiiMeren Mep3imae KimeHTke eckepTe OTBIPHIIM,
Digital xpr3merrep LapTeiH OipXxakThl TopTinTe Oy3yFa
KYKBLIBL.

10.5. Kipy wmen xympic icrey COepbank buzHec
Omuaiin/SberBusiness  apKpuIBI  iCKe  aCHIPBUIATHIH
AFpIMIarpl TIOTTap KaOBUTFAaH karmaima, KiueHTTiH
aTamFaH baHK IIOTHIHBIH Xa0bUTFaH KYHI BaHK KOpCETKEeH
DOnekTpoHIbIK baHk  KbI3MeTTEepiH Tesiey OoiibIHIIA
KnueHnTTiH  MiHAETTEMENepiH  KOCHaraH/a, Digital
kbi3mertep Illapter Oodibinma KimeHTTiH ochiHnai bank
IIOTHl KAOBUIFAH KYHHEH Oactam OJNEeKTPOHABIK OaHK

opuca mnmm ¢unmana bauka, 3akmouusniero Jorosop Digital
YCIIYT.

9.4. TlpumenumbiM 1ipaBoM Kk JloroBopy Digital yciyr siBisiercs
3aKoHOJaTeIbCcTBO Pecyonuku Kazaxcran.

10. Cpox pgeiicTBHsI W TOpPsiAOK pacrtop:kenus [loroBopa
Digital ycayr, nopsinok 3akpbiTusi TeKymux c4eToB

10.1. Jorosop Digital yciayr BcTynaeTr B cHily € JaThl akienra
bankom 3asiBneHuss 00 OTKpPBITHM TEKyLIETro cyera U
npucoenuHeHnr kK OOmmM  yciioBHsAM — OaHKOBCKOTO
obcnyxuBanus Digital B IB AO «C6epbank»/JJoroopa o
noxyuenun Digital yenmyr. Jorosop Digital ycnyr nelictByer 1o
MOMEHTa IOJHOTO M HAJUICKAIIET0 HCIIOJIHEHUS 0043aTENbCTB

Knventom u  baHkoM, 3a  HCKIIOYEHHEM  CIIy4yaes,
npexycmorpeHHsix  JloroBopom  Digital  yemyr.  Ilocme
npekpamienuss  geiicteus  Jorosopa  Digital  yemyr,
00s13aTeNBECTBA Cropon o COOJTIOACHHIO

KOH(HUICHIINATPHOCTA ACHCTBYIOT B TEUCHUE 5 TOCIEAYIOMINX
JeT.

10.2. TIpu OTCYTCTBMM HEWCTIOJHEHHBIX WM HEHAAJEKAIUM
0o0pa3oM HCHOMHEHHBIX o0s3arenscTB 1Mo Jlorosopy Digital
yCIyr, a TaKKe HWHBIX OOCTOSTEIbCTB, MPEISITCTBYIOIINX
3akpbiTHi0 Tekymiero cyera, B T.4. HPEIyCMOTPEHHBIX
3aKoHOJaTeabcTBOM PecnyOnuku Kaszaxcrtan, KnmeHt wumeer
MpaBO HAMpPaBHUTh YBEAOMIICHHE O pacTropskeHuu JloroBopa
Digital ycnyr um 3asBICHHE O 3aKpBITHA CUETAa. 3aKpBHITHE
Tekymero cdera mo WHHOWATHBEe KIiMeHTa TIPOU3BOAUTCS
Bankom Ha ocHOBaHWHM 3asBlcHHA KITMEeHTa 0 3aKpBITHHN CUeTa B
cpok He Oomee 15 (HMATHAAUATH) KaJCHOAPHBIX NHEH CO JHA
MONMyYCHUsT  3asABICHUS TNPH  OTCYTCTBHM  OCHOBAaHWH,
NPENSTCTBYIOLINX 3aKPBITHIO TEeKyIlero cuera B COOTBETCTBUH
¢ 3akoHojaarenbcTBOM PecmyOnuku Kazaxcran u [JoroBopom
Digital yciyr.

10.3. B ciyuyae HeoOXOAMMOCTH 3aKpbITHA TeKyIiero cdera,
OTKPBITOTO B pamkax neiictBusi JloroBopa Digital ycmyr, mo
koTtopoMy KimmeHTy OBIIO OTKPBITO HECKONBKO Tekyrmmx
CYETOB, 3asBJICHHE O 3aKPBITHH COOTBETCTBYIOIIETO TeKymero
cdera NOMKHO ObITh momano Kimentom B baHk mo mecry
oOcCITy>)kuBaHUS Takoro cyera. baHk 3akpeiBaeT Texkymmii cueT
M0 TakoMy 3asBieHWIO KimeHTa B TOpsIKE W B CPOKH,
npexycMorpeHHoM I 10.2. HacTosmmx OOMMX YCIOBUH mpHu
yciaoBuM orcyTcTBust 'y  Kimenra HEHCIIOJIHEHHBIX ~ WIIN
HEeHaJUIeXKAIIM obpazom WCIIOJTHEHHBIX Knuenrom
COOTBETCTBYIOIIMX 00s13aTenbeTB 1o JloroBopy Digital yenyr, a
TaKKe MPHU OTCYTCTBUH UHBIX OOCTOSTENBCTB, NPEISTCTBYFOIIMX
3akpbiTHi0  Tekymiero cuera, B T.4. HPELyCMOTPEHHBIX
3akoHOmarenscTBOM  PecnyOonmuku  Kasaxcran, mpm  3TOoM
Horosop Digital yciyr nelicTByer B OTHOIIEHHH OCTAaBLIMXCS
OTKPBITBIMU TEKyIIUX CUETOB

10.4. bank wumeer mnpaBO B OJHOCTOPOHHEM  HOPSAKE
pactoprayTs JJorosop Digital yciyr yBegomue KimeHnTa B cpok
He mo3aHee, yeM 3a 15 (msATHaguaTh) KajeHIApHBIX JAHEH A0
MPEIoIaraeMoil JaThl PAacTOPXKEHUS, €CIH HWHOH CpPOK He
MIPEeIyCMOTpPEH 3aKoHOAaTenbcTBOM Pecyonuku Kazaxcras.
10.5. B ciydae 3akpeiTus Tekymux c4eToB, TOCTYI u paboTa ¢
KOTOPBIMH OCYILECTBIISUIach TmocpeactBoM CoOepbank buznec
Ounnaitn/SberBusiness, o0s3arenbcTBa banka m Kimenrta mo
HoroBopy Digital ycnyr B  d9acTh  NpeIOCTaBJICHUS
DJEeKTPOHHBIX OaHKOBCKHX YCIYr TIPEKPAlIalOTCs C JaThl
3aKkpbITHs  Takoro  baHkoBckoro cuera Kimenra, 3a
UCKJIIOYeHHeM 00s13aTenibeTB KineHTa 1o ormnate DIeKTpOHHBIX
0aHKOBCKMX YCIYT, OKa3aHHBIX BaHKOM N0 JaTy 3aKpbITHS
ykazanHoro bankosckoro cuera Kiuenra.

10.6. Croponsl mpusHaroT, uto neiictBue [oroeopa Digital
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KbI3METTEPiH KOPCETY TOKTATHUIA/IBI.

10.6. Tapanrap Digital xpi3merrep IlapThiHBIH opekeTi
tuicti Digital xermerrep IllapTel HeriziHme ambUIFaH
AFBIMIAFB] DIOTTAPIBIH COHFBICHIHBIH JKAOBUIFaH COTiHZE
TOKTATBLIA/IBI.

10.7. Digital xer3mertep Laptei Oy3y KnmeHTTi OHBIH
OY3BUTYBl OpBIH aJfaHfa JCHiH OHBI OY3FaHABIFBl VIIiH
KayalKepIIUTIKTeH O0caTIai bl

11. TapanTapabIH s*kayankepuitiri

11.1. bank mnen Kimenr Digital xei3merrep Illapthr
OolibIHIIa 63 MiHIETTEeMeNepiH dieHi Oy3FaHIBIFBl YIIiH
JKOHE IIIBIHANBI 3aJ1aJ1 MOJIIICPIiH/Ie FaHa JKayar Oepe/i.
11.2. KnmeHT ©31 kacaraH MoMiNIeNepIiH 3aHABUIBIFBIHA,
TOJIEMHIH 3aHIBUIBIFEI KoHe BaHK HYCKaylapbIHBIH THICTI
JOpexeIe paciMIeIMeTeHi YIIIiH xayar Oepei.

11.3. Bask THicTi mopexene OpBIHIAMAaFaHIBIFBI HEMece
KnmeHTTiH HycKaynmapelH OpBIHIAyOaH Herisciz 0ac
TapTKaH yuIiH, bank kinom OonraH >karmaiina, KimueHTTiH
as30arra Tajam eryiMeH Hyckay comachkiabiH 0,01%
MeJIIepiHae adbpimny1 Tejdekai. byn karmadima bank
anaebip kiOepinm anraH makganel KimeHTKe Teseyre
MIHJIETTI eMec.

11.4. Kare aynapsutran comanap meriaae Kmuenrt YKamer
TanantapAbiy 3.2.14. TapmareiH Oy3raH sxarnaiina, KimueHt
BaHkTiH angplHa COHFBICHIHBIH IIEKKEH 3aajiapbl YIIiH
xKayan Oepei.

11.5. Knuent ocsl JKannel Tananrapasiy 3.1.4 TapMmarbiH
OysraH xarmaiina, bank KimeHTTIH KakeTTi KyKaTTap.sl
ycoiaFanbiHa gaeiiin KimenttiH bBaHkTe amkaH Oapibik
IOTTaphl OOHBIHIIA KBI3MET KOPCETYII TOKTATHIT KOIOFa
KYKBLIBL.

11.6. bank ocs! Xanns! Tamanrapasiy 3.3.14 TapmarsiHaa
KepceTureH eckeptyni baHk anraHFa ACWiH AFbIMIAFbI
ot OodbiHIIa KJIMEHTTIH IIEKKeH 3aiajjapbliHa Kayarl
oepmeiii.

11.7. baHK yoKiNeTTi opranaapAbIH OIeIIiMaepi/opereTTepi
Heriziage, Kaszakcran PemyOnukachiHBEIH 3aHHAMachIHA
colikec icKe achIppUIFaH AFBIMAAFBl IIOT OOWBIHIIA
omepanysUIapAbl  TOKTaTy  JkoHe/HeMece — KimeHTTIH
AfpIMAarpl  IIOTHIHIA TYpFaH akIlara apecT caiy
HOTIDKECIHJE KeNTIPUIreH 3WusHgap YIIiH, COHIai-ak
Kazakcran PecnyOnukachlHBIH 3aHHaMachlHA — COMKec
MHKACCAJbIK OKIMIEp JKOHE/HEMECe TeJIeM TajalTapsbl
HETi3iHAe YunHmn Ttyrranapiasiy KIHeHTTIH AFbIMIAFbl
IIOTHIHAH ~ AKIIAHBI  €CENTEH IIBIFAPYy HOTHUXKECIHIC
KimeHnTke kenTipiireH 3usH YIIiH jkayar 6epMen/i.

11.8. bamk KnmeHTiH  HyCcKayJIapabl/DJIeKTPOHIBIK
KYKaTTapIbl THICTI JOPEKEAE POCIMIEMETeH JKaF JaiibIH A,
KnueHTTiH AFBIMIAFrbl MIOTHI OOWBIHINA OIEPALUSIIAP.IBI
YaKTBUIBI ©TKi30ereHi ymriH, KimeHTke THecium akKIIaHbl
KnmeHTTiH AFBIMIAFBI MIOTHIHA ayIapMaFaHbl YIIIiH Kayarl
Oepmeiini.

11.9. KnueHT Kara3 TachIMajaFblliTa MITPUX-KOJBI Oap
TeJieM HYCKAaybIH YChIHFaHJa, Koyi(aap) meH Mepiep (Oap
6omnca) bamkre Typran KimeHTTIH Koi(map)sl MeH
Mep(Jiep)iHiH YATiCiHIE KOepCeTUIreH Koi(lap) MeH
Mep)iep)re ykcac 0ojica xoHe KOIBIH alllKaH COH baHKTiH
YOKITETTI KBI3METKEpiHiH JKYMBIC TepMUHAJBIHA aJBIHFAH
JlepeKTepre Kara3 TaChIMAIJAFBIIITAFBl HYCKAy JAepeKTepi
Colikec KeJreH jKarjaiiia, pyKcaTchl3 TeyieM yiniH BaHk
xayar Oepmeniai.

11.10. Coepbanx buznec  Omnnaiin/SberBusiness-ke
YINIHIN  TYJIFajgaplbslH — PYKCAaTChI3  Kipyl —cajiapblHaH
TYBIHIaFaH 3USH YIIH KaYyanKepIIUTIK OChl PYKCATChI3

YCIyTr TPEeKpallaeTcsi B MOMEHT 3aKpBITHS IIOCIEIHEr0 U3
Texylmux cueTOB OTKPBITHIX HA OCHOBAHUH COOTBETCTBYIOIIETO
Jorosopa Digital ycmyr.

10.7. Pacropxenne JloroBopa Digital ycinyr He ocBoOOXImaet
KineHTa OT OTBETCTBEHHOCTH 3a €r0 HapyIICHHE, WMEBILEe
MECTO JI0 €r0 PACTOPIKECHHUS.

11. OrBercTBeHHOCTH CTOPOH

11.1. bank u KiMeHT HecyT OTBETCTBEHHOCTb TOJBKO 3a
YMBILIJICHHOE HapyLIeHHWEe CBOMX 00s3aTesibcTB 1o JloroBopy
Digital yciyr u ToabpKO B pa3Mepe peasibHOro yuiepoa.

11.2. KnmeHT HeceT OTBETCTBEHHOCTb 33 3aKOHHOCTB
3aKIIOYCHHBIX WM CHEJOK, 3a 3aKOHHOCTh IUIaTeXa |
HeHaJyIexamee opopMIIeHHE yka3aHnuii banky.

11.3. bank 3a HEHaJIe)KaIee BBIIIOJITHEHHUE WU
HEOOOCHOBAaHHBIM OTKa3 OT HCIONHEHHWS YykasaHuii Kimenra
IIpU HAJIMYUM BHHB baHKa MO0 NHCHbMEHHOMY TpeOOBaHHIO
Knuenra ormaumBaer mrtpad B pasmepe 0,01% oT cymmbl
ykazanus. [Ipu 3ToM, Bank He 00s3aH Bo3MmemaTh KiueHTy
KaKyI0-JIN0O YIYIICHHYIO BBITOAY.

11.4. KimeHT HeceT OTBETCTBEHHOCTh Tiepen; baHkoMm 3a
MIOHECCHHbIE MOCIENAHUM YOBITKM B Cllydyae HapyIICHUS
Knuenrom m. 3.2.14. Hacrosimux OOIIUX YCIOBHHA B Mpenenax
OIIMOO0YHO 3aUUCIICHHBIX CYMM.

11.5. B cinyuae napymenus Knumenrtom m. 3.1.4. Hacrosmux
OOmux ycnoBuii baHk BhpaBe NPHOCTAaHOBUTH OOCITY)KUBaHHUE
Bcex Tekymmx cyeroB KimeHta, OTKpeITBIX B banke, mo
npenocraByieHns KilmeHTOM HE0OXOJUMBIX TOKyMEHTOB.

11.6. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH, TOHECCHHEIC
Kmuentom mno Tekymemy cuery 1p0 mnoiydeHuss baHkom
yBeOMJICHUsI, ykazaHHoro B 1. 3.3.14 nHacrosmmx OOmmx
YCIJIOBHIA.

11.7. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
npuunHeHHble KimeHTy B pesynpTate IIPHOCTAHOBIICHHS
orepanuii mo TekymmMm cueTam H/WIM HaJO0XEHHs apecTa Ha
JeHbIH, Haxoasmmecss Ha Tekymux cuerax Kimenra,
OCYIIECTBJICHHBIX B COOTBETCTBHM C 3aKOHOJATEIECTBOM
PecniyOnmmmkn  KazaxcraH, Ha OCHOBaHWM pPEIICHHI/IEHCTBUI
YTIOJTHOMOYEHHBIX OPTaHOB, & TaK)Xe 33 YOBITKH, IPUYNHEHHBIC
Knuenty B pesynprare crnmcaHusi aeHer ¢ Tekymero cuera
Knuenrta TpeThMMM JHIIAMH Ha OCHOBAHMH HHKACCOBBIX
pacIiopsbKeHUi W/WiIH TIaTeXHBIX TPeOOBaHUN B COOTBETCTBHU
¢ 3aKOHOJAaTeNnsCTBOM PecrryOmmku Kazaxcran.

11.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE
npoBeaeHue omnepauuit no Tekymemy cuery Kimenra, 3a
3auncneHue  geHer  Ha  Tekymmii  cuer  KiueHra,
npuunrtaromuxcss  Knuenty, B cioydae — HeHaJuIexallero
oopmiiernst KimmeHToM yKa3aHUi/ DIeKTpOHHBIX JOKYMEHTOB.
11.9. IIpu npenoctaBnenuy KIHMEHTOM IIAaTEKHOTO yKa3aHUS
Ha OyMa)KHOM HOCHTENIE CO LITPUX-KOJIOM B CIIydae CXOXKECTH
nonucH (i) 1 nevaTH (€cIM MMEeTcs) Ha yKa3aHUHM oOpasiam
noanucy (ei) u nedatu (ecau umeercs) KimmenTa, nmeromumcst
B banke,  COOTBETCTBHS AAHHBIX yKa3aHHS Ha OyMaKHOM
HOCHTENIC JaHHBIM, IIOXyYEeHHBIM Ha pabounii TepMHHAT
YIIOJTHOMOYEHHOTO paboTHHKa baHka mocie pacKoaupoBaHUS,
OTBETCTBEHHOCTh 32 HECAHKIIMOHHWPOBAHHBIN miaTtex baHk He
HeceT.

11.10. OTBEeTCTBEHHOCTh 3a yIIepO, BO3HUKIIHMNA BCIEIACTBUE
HECaHKIIMOHWPOBAHHOTO JlocTyna Tperbux Jjmy k COepOaHk
Bbusnec Omnmnaiin/SberBusiness, Bosnaraercss Ha Kinenrta win
BaHk, B 3aBUCUMOCTH OT TOTO, Ha Ybei CTOPOHE ObUI JIOMYILICH
TaKOW HECAHKLIMOHUPOBAHHBIIN JOCTYII.

11.11. bBank He Hecer OTBETCTBEHHOCTH 3a KadyeCTBO
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Kipyre >xoi OepreH Tapanka OainaneicTel Kimenrtke
Hemece baHkke xykTeneni.

11.11. bank Internet »xemicine kipy OoiibrHma KimeHTke
IpoBaiiiepIiH YCBIHATBIH TEJIEKOMMYHHKAIMSITBIK
KBI3METTEPiHiH CalacklHa jKayarl OepMeni.

11.12. bank ocet Xammer Tamanrap HeriziHme 4.3.2.3
TapMarblHIA KOPCETINreH eCKepTyJepHi ajFaHfa JediH
bank Kimenrrig bank 1m1orel OOWBIHING KacalFaH
orepanysIIapIblH calaapiapbiHa xkayan OepMeni.

11.13. Kiuenrrig AFLIMIars! IIOTBIHA AJIM
KaObUIIaFraH aklIaHbl ecemKe >KaTKbI3yasl bank AJIM
aKiia KaObliiaraH KYHHeH Keifinri 1 (6ip) kyMbIC KYHIHEH
acraM Mepsimze KewnkripreHi ymiH, bank KimenTTiH
a30amra Tajan eryiMeH baHK aranfaH KeIIiKTipyre Ko
6epren akma comaceiHBIH 0,01 (Hem OyTiH Xy3aeH Oip)
Memmepiaae KimeHTKe TYpakCHI3IBIK aWBIOBIH TOJIEHI.
Bank omne0bip xibepin anran maiinansl KnmeHTke Teneyre
MIHJIETTI €MEC.

11.14. baskrin KnmenTriH moTrapeiHan — Oeperrek
COMAacChIH, OHBIH imIiHAe BaHk KbI3METiH Teiey comachlH
©CeNTeH IIBIFAPYhl MYMKIH OOJIMaraH jKaFmaiga, baHKTIH
xasz0arra tajan eryiMeH Kiuent baHk TamaOblH anraH
KyHHeH Oactanm 5 (0ec) »KyMbIC KYHI ilIiHAE KEIIiKTipreH
op6ip kyHi ymiH KiueHTTIH OpbIHIaMaraH akuiajiai
MiHaerTemenepi comaceiabie 0,01 (Hes OyTiH *ky3aeH 0ip)
MOJIIIePiH/e TYPAKCHI3IBIK alBIOBIH TOICHII.

11.15. Typaxceaslk aifbIOBIH Teney Tapanrapas!r Digital
kpi3MerTep llapTeiHna Kke3menreH — MiHAETTEMENEpai
OpBIHZIAyAaH OocaTmaisl.

11.16. Kimment Digital xerzmerrep LlapTeiana ke3xenreH
COMKECTEHAIPY MEH ayTeHTH(UKaUWsIay KypalaapblH
naiijjajaHa  OTBIPBIN,  ©3iHE-031  KBI3MET  KOpCEeTy
KypbUIFbICHl, «COepOank busnec Owmuaiin/SberBusiness»
Kyiteci apkpuibl baHk OesiMiienepiHAe OTKI3LIETIH
0apJIbIK omepalusiapra xayar oepei.

12. backa Taaanrap

12.1. Ocwl apkpuiel Kimment ockr JKanmel Tamantap MeH
OJIap/bIH KOCBIMIIIAJIAPBIHBIH TIJJIEpi OJapFa YFBIHBIKTHI
JKOHE TYCIHIKTI eKeHiH pacTtaimel. YKanmel TamantapablH
Oapieik KockiMImanapbl OHBIH aKbIpamac OeJiri OOk
TaObIIaIBL.

12.2. O3exti Kanmer Tamantap bank Oemimiienepinae
*oHe BaHKTIH MHTepHET-CaWThIHIA IOy MEH TaHBICYFa
OpTaK KOJDKETIMII JKepJepje OpHaJacThIphLIaabl. BaHk
XKanmel tanantap/pl GipKaKThl TOPTINTE O3rEPTYyTe, TOIEM
KbI3METTEPIH KOpCeTy TajanTapblHa KaTbIcThl KimeHT
YIIiIH oOmapapl JKaKcapTy »JKaFblHAa Kapail e3repryre
KYKBUIBI.

12.3. Digital kemertep LlaprteiHna perrenmeren bank
neH KnueHTTiH apacblHIa peTTeJIMEereH KaTblHacTap
Kazakcran PecryOnukachIHBIH 3aHHAMACBHIMEH peTTeNe .
12.4. Erep ocbl XKanmbl TananTapIblH KaruAaJapblHbIH
KaichIOipi e3repeTiH 0oJica HeMmece 3aHCHI3, >Kapamchi3
HEMece COT KOpFayblH maiijanaHOaWTeiH Oosca, Oy
Kanmsr TayanTap/IbH KaJFaH Karu/1aJapbIiHbIH
IIBIHAWBLIBIFBIHA KATBICTHI OOJIMaMIbI.

12.5. Tapanrap ocel JKanmbl TaJanTapablH TUTI pETiHAE
MEMJIEKETTIK KOHE OpBIC TUIIAEpiH TaHAanasl. Taparrap
YKanmer TamantapaelH TUTIEpl ONApFa TONBIK TYCIHIKTI
xoHe JKaymbl TananTaplblH MarblHACKI MEH MOHI  JKaJIIIbl
JKOHE OHBIH O6JIMJEpiH >KEeKe alfaHia TOJIBIK TYCIHIKTI
Jiern ManmiMzaedai. Op Typili OKbulFaH (Kapama KaWIibl
OKBbUIFaH) JKar[aija, OpbIC TUTIHAErlT MATIH HYCKAchl
0acChIMIIBUIBIK KYIIIiHE B¢ OONMaIbl.

TENEKOMMYHHKAIIHOHHBIX YCIIyT, NPEI0CTaBIIEMbIX
npoBaiinepom Knuenty no gocrymy B cets Internet.

11.12. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBHUS
onepaunuii, copepiieHHbIX N0 bankoBckomy cuety Knmenra no
monydeHuss baHKOM yBenoMIleHHWH, yka3aHHBIX B 1. 4.3.2.3.
Hactosmux OOmuX ycIoBUH.

11.13. 3a mpocpouxy bankom 3auncieHus IeHET, NPUHATHIX
AJIM, Ha Tekymmuii cuer Kmmenra, cpokom Oomee 1(omHOTO)
paboyero aHs, CIEIYIOIIET0 3a JHEM HpHUHATHS neHer AJIM,
bank mo mnucemenHoMy TpebOoBaHMio KimeHTa omuauuBaer
Heyctoiky B pasmepe 0,01 (Homp memnbix, onHa coTas) % OT
CYMMBI JIeHeT, [0 KOTOpoi Obl1a fgomyiieHa bankom ykazaHHas
npocpouka. bank He 00s3aH Bo3Mmemiate KimeHTty Kakyro-mu6o
YIIYIICHHYIO BBITOAY.

11.14. B ciiygae HeBO3MOXXHOCTH cHHcaHUsI baHkoMm co cueToB
Knnenta cyMM 3a10K€HHOCTH, B TOM YHCIIE MO OIUIATE YCIIyT
Banka, KnmenT 00s13yeTcs mo mucbMeHHOMY TpeOoBaHmio banka
OCYIIECTBUTh OIUIaTy HeycToiikm B pasmepe 0,01% (HOMB
LENBIX, OJHA COTas IPOIEHTa) OT CYMMBI HEHCIIOJIHEHHBIX
JIeHeXKHbIX 00s3aTenbeTB KineHTa 3a Ka It JEHb IPOCPOUKH,
B TeueHHe 5 (msATH) pabouMx JHEH C JaThl TONy4YeHHS
TpeboBaHus banka.

11.15. Ymmata Heycroiiku He ocBoOoxaaer CTOpOHBI OT
HCTIOJHEHUS 00s3aTeNbCTB, IPEIYyCMOTPEHHBIX JloroBopom
Digital ycyr.

11.16. KnmeHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpALUU,
NIPOBOAMMBIE B MOIpa3/ieneHusIx baHka, depe3 ycTpoicTBa
caMo00CITy)KUBaHHS, cUCTEMY «Cbepbank Busnec
Oumnnaitn/SberBusiness» ¢ HCIOTB30BaHUEM IPETyCMOTPEHHBIX
HoroBopom Digital ycmyr cpencte ero uupeHTHQUKANUUA H
ayTeHTH(OUKAIUHL.

12. Ilpouue ycaoBus

12.1. KiueHT HacTOAIIMM TMOATBEP)KIAET, UYTO ITYHKTBI
Hactosmux OOMmUX YCIOBHA W TPHIOKCHHH K HUM €My
MOHATHBI M sIcHBL. Bee mpunoxkennss k OOMUM  yCIOBHAM
SIBIISIFOTCS] UX HEOTHEMJIIEMON YacThIO.

12.2.  AxryampHple OOmme yCcIIOBHS — pa3MEMIalOTCs B
001IeToCTYITIHOM /1711 0003pEHHUS U O3HAKOMJICHHS MeCTe B
orneneHusax banka u Ha unTepHeT-caiire banka. baHk Bipase B
OJTHOCTOPOHHEM IOpsiiKe U3MeHsATh OO0IIKe yCI0BHs, IPH TOM
B YacTH, COJAEpKaIlel yCJIOBHS OKa3aHHs IUIATEXKHBIX YCIYT,
TOJIBKO B CTOPOHY UX yIy4mneHus 1 Kinuenrta.

12.3. Ornomenuss ™exny bankom wu Kimentom, He
yperyaupoBannsie JloroBopom Digital ycmyr, perymmpytores
3aKoHOaTeNnbCTBOM PecryOmmkn Kazaxcras.

12.4. B ciyqae eciu Kakoe-JIMOO M3 TIOJIOKEHUH HACTOSIINX
OOmux ycIOBHH SBISIETCS WJIM CTaHOBHUTCS HE3aKOHHBIM,
HEJICHCTBUTENFHBIM WM HE  IIOJIB3YIOIMMCSL  CyJeOHOM
3aIIUTON, ATO HE 3aTParmBaeT AEHCTBUTEIBHOCTH OCTAIBHBIX
nonoxeHni OOMMX YCIOBHHA.

12.5. S3pikoM HacTosmmx OO6mux yciaoBuii CTOpOHBI BRIOpan
TOCYJapCTBEHHBIH M PYyCCKUH s3BIKA. CTOPOHBI 3asBISAIOT, YTO
36k OOIIMX YCIOBUI MMM IOJHOCTBIO TOHSTHI, CMBICT H
3HaueHue Kak OOMMX yCIOBUH B IIEJIOM, TaK M OTACIbHBIX €ro
yacTell MOTHOCTBIO SICHBI. IIpy BO3HMKHOBEHMH pa3HOUYTEHUN
(IpoTHBOpEUMii) MPUOPUTETHBIM CYMTAETCS TEKCT HA PYCCKOM
SI3BIKE.

12.6. IIpy HCHOJHEHWU CBOMX OOS3aTENLCTB MO HACTOSILEMY
Horoopy Croposbl, ux ad@UIMpPOBaHHBIC JHLA, PAOOTHUKU
WIM TOCPEJAHUKHM HE BBIIUIAYMBAIOT, HE OCYIIECTBISIOT
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12.6. Ocwl Ilapr OolibiHIIA €3 MiHIETTEMENIEPiH
OpbIHIAFaH  Ke3ne, Tapanrap, OJapAblH  YJIecTec
TYIFaIaphl, KbI3METKEpIIep, Aenfangap Tapa Oepy/any,
KOMMEPLISIIBIK KOJIMEH CaThIl alxy TypiHae ocel Llapt
MaKcaTTapbl VIIiH 3aHHaMa OOWBIHIIA KOJJAHBIMIBI AEIH
CaHaJIaThIH ic-opekeTTepai, COHaM-aK ceI0aiimac
AKEMKOPJIBIKKAa Kapchl KOJJAAHBUIATHIH 3aHHAMAHBIH JKOHE
XaNBIKApPANBIK ~aKTUIepAiH  TajamTapblH Oy3aThlH ic-
OpeKeTTepi )Ky3ere acblpMai bl

12.7. Tapan ocsl LlapTTeiH 12.6-TapMarbIHBIH KaHAAM 1a
0ip epexkenepiH Oy3y OpBIH aliibl HEMECE OpPBIH alybl
MYMKIH Jlenl KYMOHJaHFaH jkarjaija, coiikec Tapan
xasbala HbICaHIA OJ JKeHiHAe ockl TapanTsl xabapnap
eryre MiagerreHeni. Ocel lapTTeiH 12.6-TapMarbIHBIH
KaH#ail ma Oip epexenepin Oy3y Typaisl xabapiaMaHBI
anFaH Tapam xabapilaMaHBl KapacTBIpyFa JXKOHE jka3barma
xabapiaMaHBl aiFaH KyHHeH Oactam 15 (o 0Oec)
KYHTi30€MIiK KYH iIIiHIEC OHBI KapacThIpy JKOHIHIE e3re
Tapamka xabapmayra MIiHIETTI.

13. BankTiH gepexkTeMeliepi
«Kunak 6anki» AK Eb

Kasakcran PecmyOnukace, Ammatel K., 050059, On -
®dapabu ganrbuiel, 13/1 yid

Kazakcran  PecmyOmukachiHblH =~ ¥ITTHIK — baHKiHIH
MOHETaPJIbI orepaIysIapbIH ecenke ainy
0acKapMachIHIAFbI (KIITKB) Kop.moTst
KZ82125KZT1001300306,

BCK SABRKZKA

BCH 930740000137.

JCUCTBHS, KBaIM(UUMpPYEMble TNPUMEHUMBIM JUIsl  Lejiei
HaCTOSIIEro Horosopa 3aKOHO/IATEIbCTBOM Kak
Ja4a/ToIy4eHHEe B3ATKH, KOMMEPUIECKUH MOJKYI, a TAKXKE WHBIC
NeWCTBUS,  Hapymamomue  TpeOOBaHUS  IEHCTBYIOIIETO
3aKOHOJAaTEIbCTBA n MEKAYHAPOIHBIX aKTOB 0
MIPOTUBOACHCTBUU KOPPYILIUH.

12.7. B ciay4ae Bo3HHKHOBeHHs y CTOPOHBI MOJO3PEHHMN, UTO
MIPOM30ILIO WM MOXKET INPOM30HTH HapyLIEHHE KaKHX-THOO
nosioxkeHui m. 12.6. Hactosiero JloroBopa, COOTBETCTBYIOILAS
Cropona 00s3yeTcs yBenOMUTb 00 3ToM jpyryio CTopoHy B
niucbMeHHOH (opme. CTOpoHA, MOJSy4MBIIAs YBEJAOMIICHUS O
HapylIeHHH KakKuX-TuOo TosiokeHuil m. 12.6. Hacrosiero
JoroBopa, o0si3aHa PaccMOTPETh YBEJOMJIEHHE M COOOLIMTH
npyroit CTOpOHE O €ro pacCMOTpeHHHM B TedeHme 15
(mATHagUATH) KaJEHAApHBIX JHEH C  JaThl  IONYYEHUS
MTICBMEHHOTO YBEIOMIICHHS.

13. PexBu3uthl banka

b AO «Cbepbank»,

Pecniyonuka Kasaxcran, r. Ammarel, 050059, npocrnekt Aub-
dapabdu, mom13/1,

Kop.cuer KZ82125KZT1001300306. xox 125 B VYuparieHuu
yaera ™moHerapHeix omeparuii (OOKCII) HammonamsHOTO
Banka PecmyOnmku Kazaxcraw,

BUK SABRKZKA,

BMH 930740000137.
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«Kunax 6anxin AK EB-0e Digital bankmik xbismem xopcemyoiy

JKannvl maranmapoeina (3a40bl myaanap, dcexke KaCinkepiep, dcexeuie Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPSL MEH KaCiOU MeOuamopaap yulit)

Nel Kocotmwa/

Ilpunosicenue Nel

Kk Obwum ycnogusm 6ankosckoeo oocayaxcusanus Digital 6 JIE AO «Coepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeell, YaCIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

KinT Tacymbinbl sxoHe/Hemece Kipy napouid, PIN-koaTsl, 6ip:ko/fbl NapoJib reHepaTopbIH
TanceIpy-KadbLiaay aKTi/
AKT npuema — nepejavuu

HOCHTEJISI KJIIYa H/WIN BXOAHOro napous, PIN-koaa, renepaTopa o1HOpa30BbIX NapoJiei

T. « » 20 x/r.

«Co6epbank buznec Onnaitn/SberBusiness» cepBucingeri kint tacymsl (eToken), kipy mapomi (KakeTTiciH cb3y kepek), PIN-kox
JKoHE Oip>KOJIFBI TApPOJIb TEHEPATOPHI KeJleci TyFara Oepinmi/

Hocwurens kiaroua (eToken), BxoaHoi mapoisib (Hy:KHOe MomadepkHyTh) B cepuc «COepbank busnec Omaitn/SberBusinessy,
PIN-kox u reHepaTop 0{HOPA30BBIX MapoJiei mepeanHsl

(AnymbiabH atbl-xeH1/D.U.0. momywarerns)

PIN-kox — 1234567890

KinT tacymsast (eToken), kipy maposin, PIN-koaThI x&oHE OipKOJIFBI Tapoib TeHEPATOPBIH anFaH KIMEeHTTiH YoKiIeTTi TYJIFackl
Ynonaomouennoe juio Kimenra, monmy4nsiiee Hocurens kmoda (eToken), BxomHo#t mapois, PIN-kox u reneparop
OJ/IHOPAa30BBIX Mapojei

(cenivxam/ooeepennocmo o om «__» _ade)

(Atpr-xeHi/D.1.0.) (KOJIBI/TIOAMTUCH)

KinT tacymsmast (eToken), kipy maposin, PIN- KoaTsl skoHe Gip KOJIFBI TApoJIh TeHEpaTOphIH OepreH baHk KeI3MeTKepi
Paborauk banka, nepenasmmii Hocutens kiroda (eToken), BxomHo# maponb, PIN-kon 1 reHepaTop 0JHOPA30BEIX MapOJIeH

(Atbr-xeni/D.J1.0.) (KOJIBI/TIOATTUCE)

Bepinren kxyHi, yakpiTel/[lata, Bpems nepenaun: — « » K/T.
(car./gac, MUH.)

(xoJBI/IOATIHCE)
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«Kunax 6anxin AK EB-0e Digital bankmik xbismem xopcemyoiy

JKanner mananmapeina (3ayobl myneanap, xeeke KaCinkepiep, jxexeue Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPSL MEH KaCiOU MeOuamopaap yulit)

Ne2 Kocvimuia/
Ilpunosicenue Ne2

x Obwum ycnosusm 6ankosckozo oocnyscusanus Digital ¢ /[B AO Coepbanky
(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAMENEH, YACTHbIX HOMAPUYCOo8,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

«Coepoank Busnec Onaaiin/SberBusiness» cepBucinaeri
Kayincizaik ;kymbic sxoHe bank Kimmenrrepine apuanran eToken,
napoasaepai, PIN koaTsl cakray
epexxeJepi
1. «Coepbank busnec Onnaiin/SberBusiness» cepBucinne (Oyman opi —

CepBHC) KayilCi3/IiK )KYMBICTBI KAMTaMachl3 €Ty YIIiH YChIHAMBI3:
1)  aii caiibin, CepBrCKe KOCBULY Ke3iH/E KOJJAHBUIATHIH MAapoJbii
e3repry;
2)  opkamlan e3eKTi Jepekrep ©6aszacel 6ap BHpPYCKa KapChl
OarjapiiamMaap/bl naijianany;
3)  xommeroTepre KOCBLIATBIH GapIIbIK JiepeKTep
TachIMaJJaymbuiapAsl (0.d. JUCKET, IHUCKTEp) OJapAbl NaijanaHy
aJIBIHA BUPYCKA Kapchl TEKCEPY JKYPTi3y;
4) CepBHUCTETi JKYMBICTBIH Op CECCHSCHI asKTaJIFaH COH MIHICTTI
typae CepBucreH aypbic wWblFy KaxerT (kymbicTbl «lLIbIFy» MeHroi
ApKBUIBI asKTay KAXeT);
5)  kyifeni Typae (KYHAENIKTI) ©3 IIOTHIHBIH JKarJaiiblH Oakpliay,
THICTI Y3iH/I KelipMenep Kypy.
2. Onau e3re, TOMEHETIICH KayilCi3iK epekesiepit cakTay Kaxer:
1) Cepsucre TipkenreH coH Hemece baHK okimi Ci3miH maposbiai
o3repTkeH karmaiina, Cepsuc ymiH kipy mapomi MeH PIN koxtsr
o3iHi3re rana Genrii maposs mer PIN kozka 6ipaeH e3repTy Kaxer;
2) eToken-re kockuty ymin PIN KOATBI Ke3eH-Ke3eHIMEH e3repTil
OTBIPY KaXerT;
3) eToken-gi GereH agamra KOJDKETIMCI3 Kayilci3 OpbIHIA cakray
kaxer. eToken-ni Oeren amamra, oubiH iminge Cepsuc
aJIMUHHUCTpaTOpbiHA Oepyre Oonmaiinel. Kipy mnaponi »ka30achIHBIH
kemuripmeci MeH eToken kerripmecin xacayra Gommaiiabl.
4) eToken MeH GiXKOJIFBI TAPOJTb TEHEPATOPBIH AILIAY KAXKET;
5) CepBucke KOCBUIFAaH op JKarhaiiga Opay3ep JKOJIarbIHIAFbl
https://www.ioffice.kz/https://digital.sberbank.kz aJipecinin
JIYPBICTBIFBIH TEKCEPY KaXeT, Colikec KelMereH sxarmaina — CepBucti
maiiyjananyian 6ac TapTHIHBI3, Oy *keHiHIe bankke xabapmaHpi3;
6) https://www.ioffice.kz/https://digital.sberbank.kz caiirbin sxykreren
coH SSL cepTH(OUKATHIHBIH TYTHYCKAIBIFBIH TEKCEPIHi3;
7) 6acka amamaapra, oHbIH imiHe bark Kel3MeTkepiepine Kipy aTel,
napoii, PIN-kox »oHe OipyKonfbl maponbIiH Oenrini OOdybIHA KOJT
Oepmey;
8) OipmeH Kke3 KelreH MYMKIiH OOJaTBIH oJicIeH Keneci jkarmaiiap
Typainbsl bankke xabap 6epy Kaxer:
— Bankreri ci3fiH UIOTBHIHBI3 PYKCATCHI3 IaiilalaHbLFaHBl HEMece
PYKcaTChI3 Maliianaly KyIiKTepi aHbIKTaFaH 1,
— kipy artel, mapombaep, PIN-kox jxoHe OipskonmFsl mapoibiaep
Oenrini Oonranaa Hemece onap Oenriii 00JybI Typasbl KYIiK TyFaHAa;
— Ciznin xomnanusHelH CepBHCTI NaianaHa anaThH J1aya3bIMJIbI
TYJIFachl XKYMBICTaH IIBIKKAH/OKIICTTIr ©3repreH Ke3ze;
— CepBuc CcalTHIHIAFBI CEPTHOHUKATTBIH COUKEC KemMeyi Hemece
KaTe eKCH/IIr aHbIKTaIFaH/Ia;
— ceToken keke KypBUIFBICBH/OIPXKOIFEI MAapoib TE€HEPATOPHI
JKOFAIIFaH/[a HeMece ypIIaHFaH/Ia.
3. Kiment ocwl Epexenepai opelHIamMaraH HeMece THICTI TypJe
OpBIH/IaMaFaH jkarfaiia, baHk oHbIH baHkTeri OaHKTIK HIOTTapbIH
CepBHC apKbUIbl PYKCATChI3 MaiilalaHFaHbl )KoHEe OacKapFaHbl YIIIH
xayan Oepmeiini.

IIpaBuaa
0e3onacHoii padoThl B cepBuce «Coepdank busnec
Omnunaiin/SberBusiness»
u xpanenus eToken, maposeii, PIN koxa nis Knuentos banka

1. ns obecnedyenust Oe3omacHOil paboTsl cepBuca «COepOank buznec
Omaitn/SberBusiness» (nanee — CepBHC) peKOMEHIYEM:

1) exeMecs4HO U3MEHSITH NapoJib, UCIIONb3yeMslii Tpu Bxoze B CepBuc;
2) Bcerga MCIONIB30BaTh AHTHBHPYCHBIE MPOrPAaMMBI C aKTYalbHBIMHU
6asaMM JaHHBIX;

3) BBIMONHATH AHTHBHPYCHYIO TPOBEPKY BCEX IOAKIIOYAEMBIX K
KOMITBIOTEPY HOCHTENEil [aHHBIX Iepel] HX HCIONb30BaHHEM (B T.d.
JTUCKET, JIMCKOB);

4) nocne 3aBepiueHust Kaxnoil ceccun paborsl B CepBrce 00s13aTeNbHO
KOppeKTHO BbIxoauTh 13 CepBrca (HEOOXOAMMO 3aBepIiaTh paboTy 4epes
MeHIo «BbIxomy);

5) peryaspHo (€KeJHEBHO) KOHTPOIMPOBATH COCTOSHUE CBOEro CUETa,
(hopMHpPOBATH COOTBETCTBYIOLIIE BBITHCKH.

2. Kpome Toro, HeoOXoauMo COOJIOJATh  CIEAYIOIIME IpaBUIa
0e30MacHOCTH:

1) mocne perucrpauuu B Cepsuce, 1HMOO B Cily4ae MNOCIEAYIOIIErO
u3MeHeHuss Bammx maponedt  npeacrtaButeneM — banka,  ciemyer
He3aMeUIMTEIbHO U3MEHHUTh BXOAHOM mapoib U PIN kon mis CepBuca Ha
u3BecTHbIe TONIbKO Bam nmaposs u PIN kop;

2) nepuoanuecku BoionHsATh cMeny PIN-koza mist nocryna k eToken;

3) xpamuts eToken B 0e30macHOM MecTe, HEIOCTYITHOM IS
nocroponnux juil. He mepenaBate eToken apyrum juiam, B TOM YHCIE
apmunuctpatopy Cepsuca. He co3maBarth KomuM 3ammceid maposei
nocryna, kormu e Token;

4)  He BckpbiBaTh €TOKEN U reHepaTop OAHOPA30BbIX MapOJIEii;

5) kaxnapiil pa3 npu noakaoueHnn Kk CepBUCY MPOBEPSTH KOPPEKTHOCTH
azpeca B cTpoke Opaysepa https://www.ioffice.kz/https://digital .sberbank.kz
B Cllydae HECOOTBETCTBHS — OTK&XHTECh OT Hcmoib3oBanusi CepBuca,
coobruTe 00 ommnbke B baHk;

6) mocne 3arpys3Ku caiira
https://www.ioffice.kz/https://digital.sberbank.kz Bam crenyer
OCYULIECTBUTH MPOBEPKY MOAIMHHOCTHU cepTudukaTta SSL;

7) He JOIyCKaTh pasrialleHnsi BXoAHOro nmenu, mapoiei, PIN koxa u
OJIHOPA30BBIX MAPOJIeH IPYTUM JIHLAM, B TOM YUCIe U paboTHHKaM baHka;
8) He3aMeIUTENBHO, JIFOOBIMU JOCTYIHBIMU CIOCO0aMU MH(DOPMUpYHTE
baHK B CIIEIyIOIUX CITydasx:

— TpH  OOHApYXEHHH  HECAaHKIHOHHPOBAHHOIO  JOCTyma, JMOO
MIOIO3PEHMSIX Ha HECAHKIMOHMPOBAHHBIA JOCTyn K Bammm cueram B
banke;

— TpH pasmIAlleHMd BXOXHOro uWMeHHW, maponed, PIN  xona,
OJIHOPA30BBIX MAPOJIeH HITH MOJ03PEHUH Ha HX Pa3rialleHue;

—  [IpH YBOJIbHEHHH/U3MEHEHUH TTOJTHOMOYMH JTOJDKHOCTHBIX JnI| Bameii
KOMITaHHH, UMEIOIIHX JT0CTYyM K CepBUCY»;

—  mpu OOHApY)XEHHH HECOOTBETCTBHSI WIIM OLIMOOK B CepTU(HKATE Ha
caiite CepBuca;

—  TIpH Kpake WIH yTepe MepCOHANBHOro ycTpoiicta e Token/reneparopa
OJIHOPA30BbIX MapOJIeH.

3. B ciyuyae He MCHONHEHUS WM HEHaUISKaLIero ucroinenus Kimmenrom
HACTOSINIMX  OpaBWi, baHk  He  HeceT  OTBETCTBEHHOCTh  3a
HECAHKIIMOHUPOBAHHBIN JIOCTYI W YIIPABJICHHE er0 GAHKOBCKHM CYETOM B
banke mocpencreom CepBuca.
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«Kunax 6anxin AK EB-0e Digital bankmik xbismem xopcemyoiy
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Ne3 Kocvimuia/

Ilpunosicenue Ne3

x Obwum ycnogusm 6ankosckozo oocnyscusanus Digital ¢ /[b AO Coepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeell, YaCIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

Orinim/3asiBiieHue Ne

OcCBI apKBUIBIL, MEH
Hacrosmum, s ,
(atb1-xeHi TONBFbIMeH/D.11.0. TOIHOCTEIO)

VYokinerrti okix 60151 / SIBIAACH peCTaBUTEIEM s

Kyanannsipynist opransik PMK Tipkey Kyamiria anraHabIFBIMIB XabapIaiMbIH:

Coo0maro 0 Moy4YeHHH PerncTpallmOHHOTO CBUACTENBCTBA OT Y AOCTOBepsitomiero nenrpa PITI:

Ne HerepiiH aTbI-XkKeHi: k. Gacrarl,
K. JIeHiH XKapaMIpl, JKOHE THICTI Kipy aTbIHa coiiKec

kenetin Coepbank busnec Onnaita/SberBusiness cepBHCiH MaiiaNaHyIIBIHBIH aThIHAH 3JEKTPOHIBIK TOJIEM KY)KaTTaphl KeJIil

TYCKEHJIE OCBI TipKeY KyAJITiHiH AIIbIK KiUITIMEH 3JIEKTPOH/IBIK CAHIBIK KOJIbI KYSJIaHIbIPY/Abl OTiHEMIH. /

Ne Mwmsa Brajensna: JICHCTBUTENEH C r. 1o
r., ¥ npoury Bac mpu MOCTYIUIGHHH SJICKTPOHHBIX IUIATEKHBIX JOKYMEHTOB OT IoOJb3oBaTens cepBuca «CoepbaHk
busnec Oumaitn/SberBusinessy, COOTBETCTBYIOLIETO BXOJTHOMY HUMEHH

, OCYIIECTBILITh yIOCTOBEPEHUE DIIEKTPOHHOH IM(PPOBOH ITOAIICH
OTKPBITHIM KJTIOYEM JAHHOTO PeTHCTpalimoHHOTO CBUIETENIBCTRA.

Ocpl TipKkey KyoJiriHIH  ambIK KUITIMEH SIIEKTPOHIBIK KYKaTTapIblH AaOCOMIOTTIK CIEKTPiH KyoNaHAbIpy OOWBIHIIA
MiHIeTTeMenepai KaObu1TaiMbIH./

51 mpuHHMMaio 00s3aTeNbCTBA IO YJOCTOBEPEHHIO aOCONIIOTHOTO CIIEKTPa JJICKTPOHHBIX JOKYMEHTOB OTKPBITHIM KIFOUOM
JAHHOTO PerucrpannoHoro CBUAETEIbCTBA.

20 K.« » 6acman Kipy atbiMeH «COepbaHk
Bbusnec Ownmaiin/SberBusiness»y MoOmmbai KOCBHIMIIACBIHA Kipy PYKCAThIH YCHIHYBIHBI3ABI CYpaliMblH (Knuewmmiy mineci
bouvinwa — moarmuipeiiadsl).  «COepbank  busHec — Ommaifn/SberBusiness»  MOOWJIBII  KOCBIMIIACHI  CEPBHCIHIH
Kipy arblHAa COWKeC KeJeTiH IaialaHyIbIChIHAH OJICKTPOH/IBI TeJIeM
KyKaTTapbl KeJiIl TYCKeH Xkarnaiina, bank O6epren s/n: OafapiaaMalbIK-alIapTTHIK KypalgaH
(Bip>KoJIFBl  TApONIBACP T€HEPATOpbl) TY3LMETiH Oip)KOJIFBI MaposNbMEH pactay Kysere acolpbuichiH («Coepbanx bushec
Onnaiin/SberBusinessy mo6unoi xocoimuwaceina xipy pykcamoin Knuenmke ycoiny kezinde moamoipuliaost). Men «CoepOaHk
busnec Ownuaiin/SberBusiness» cepBUCiHIH MOOHIIB/I KOCBIMIIIACH! aPKbUIBI XKiOEPIUIreH JIEKTPOH/IBI KY)KaTTap/asl aOCOTIOTTIK
pactay OoWBIHIIA MiHIETTEeMeJIepAi OChl OarapiaMalbIK-annapaTThIK KypaAapAblH Oip)KOJFBI MapoibAepPiMEH KyalaHABIPY
OoBIHIIA MiHAETTEMENEePAl KaObUTTaliMBIH./

IIpomry Bac mpemocraBute nmoctynm k MoOmnpHOMY mpminoxkeHHo «Coepbank bmsnec Ownmaiin/SberBusiness» ¢ BXOIHBIM
UMEHEM c «_» 20 1. (3anonusemcsa npu
Hanuyuu sHcenanusi Knuenma). Tlporny Bac npy MOCTYIIIGHHH 3JEKTPOHHBIX IUIATEKHBIX JOKYMEHTOB OT IOJIB30BATENS CEpPBUCA
MoobunsHoe  npuinoxenne  «COepOank  busnec  Ownnaiin/SberBusiness»,  COOTBETCTBYIOIIETO  BXOJHOMY  MMEHH
, OCYLIECTBILSITH YIOCTOBEPEHHE OJHOPA30BBIM I1apojieM, TeHEpHUPYEMBIM
HpOrpaMMHO-anmnaparasiM cpenctsom (I'eHepaTop oIHOPa30BbIX Maposeii) s/n: , BBIJTaHHBIM
bankoM (3anonnsemcs npu npedocmaenenuu Knuewmy oocmyna xk Mobunsnomy npunosicenutro « Coepbanx busnec
Onnauin/SbherBusinessy). 51 nmpuHAMa 00s53aTENbCTBA MO YAOCTOBEPEHHIO aOCONIOTHOTO CIIEKTPa 3JICKTPOHHBIX JIOKYMEHTOB,
OTIIpaBJIEHHBIX Yepe3 MOOWIbHOE TpuilokeHne cepBuca «Coepbank busnec Onmnaiin/SberBusiness», 01HOPa30BEIMHU MapOISAMU
JIAHHOTO MIPOTrPaMMHO-aIapaTHOrO CPEICTRA.

Ocel OtiHim mIeHOepiHAe KaHmall >xkarmaii Oonmaca na baHKTIH €3 MiHIETTepiH OpbIHIOAy, coHAali-ak Kasakcran
Pecny0OnukachiHbIH 3aHHAMAachIHa jkoHe [1lapTka colikec 03 KYKBIKTaphIH JKY3€re achlpy cajlapblHaH KeTipiIreH MIbIFbIHIAP/IbI
eTey Typallbl TaJlaNTap KOWbUIMAHTHIHABIFbIHA KENUIIK Oepemis./

B pamkax HacTosero 3asBiEHHS TrapaHTHPyeM, 4YTO TpeOOBaHMS O BO3MELICHHH NPUYMHEHHBIX YOBITKOB BCJICICTBHE
UCTIOSHEHUsT BaHKOM CBOMX 00s3aTeNbCTB, PAaBHO KaK M peajM3aldd CBOUX MPaB B COOTBETCTBUU C 3aKOHOATENILCTBOM
Pecry6nuku Kaszaxcran u JIoroBopom, He OyIyT IpeIbsBICHBI HU IPH KAKHX 00CTOSTEIbCTBAX.

Ocsor Otinim HlapTTeiy xyminge 6omaTeiH Mep3iM 6oibl KoigaHbsutansl./Hacrosmee 3asBineHne neiicTByeT B TeUeHHE CpOKa
neiicrBus JloroBopa.

Tipkey KyaniriHig kemuripmeci koca ycbiHbu1a 1./ Konns PerucrpainoHHOTo CBUACTENBCTBA IPUJIAraeTCsl.

« » XK/T.

(KOJIBI /TIOTIHCE)
* Ocsl OTiHI BaHKTIH >kayanTsl KbI3METKEPiHiH KaTICYbIMEH TONTHIPBUIA B XKoHE KOJ KOMbITaubL./
* Hacrosmee 3asiBIICHUE 3aII0JHICTCS U TIOANHCHIBACTCS B IPHCYTCTBUH OTBETCTBCHHOTO paboTHUKA banka.

« » K/T.
(OriniwTi KabbuTaaran baHk KbI3METKEpiHiH J1aya3bIMbl, aThI-)KOHI/ (KOJIBI /TIOIITHCH)
nomwkHOCTh, ®.U.0O. pabotHuka banka, npunssmero 3asBieHue)
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Nod Kocvtmwa/

Ilpunosicenue Ned

x Obwum ycnogusm 6ankosckozo oocnyscusanus Digital ¢ /[b AO Coepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeell, YaCIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

20 SKBLUIFBI «___ »
AJIM ceii¢ GetirineH KoJMa-KoJ1 aKIIAHBI ATy Typajbl

AKT
u3bATHA U3 celidoBoii yacTn A/IM HATUYHBIX AeHer
oT «__ » 20 T
Ocbl AKT 20 SKBUTFBI «___ » MeKeH)XallbIHIa opHajackan AJIM
ceii Oemirinme Ne celi(p-rakeT/KacceTachlHaH THIC AHBIKTAIFaH KOJIMA-KOJ AKIIAHBIH aJbIHFaHbl JKOHIH/E
yKacasibl./
Hacrosmmit AKT cocTaBieH B TOM, 4TO «_ » 20 r. MpOM3BECHO M3bSITHE HATMYHBIX JICHET,

BBISIBIICHHBIX B  ceiipoBoii wacth AJIM BHe Kaccerwl/Celidp-akera Ne ,
YCTAHOBIICHHOTO 10 a[PeCy:

AHBIKTaIIFaH coMa MeJepi/BeisBieHHas cymMmMa B pa3Mepe:

(6amoma amaywi kepcemineen coma yugpmen sicane sncazoama/
CyMMa yudpamu u RPORUCHIO € YKA3AHUEM HAUMEHOBAHUS 8ATIOMbL)

W3bSITa B IPUCYTCTBUU: KATBICYBIMCH QJIBIH/IBI
(nayazvimbl/0onscHOCmb, AMbI-JICOHI/ DAMUNUSL U UHUYUATbL)

Konma-kon akimans! Tancelpabl/Cain HaTHIHbIC JCHBTH:
YoKkineTTi KeI3MeTKep/

Y10JIHOMOYEHHBIN COTPYTHUK,
(rayazvimvl/naumenosanue donxicHocmu) (konvi/nuunas noonucw) (amot-srconi/hamunus u unuyuais)

Konma-koi akiians! Kabbuiaansl/ [IpuHAIM HaTMYHbIE ISHBIU:

Kacca xpi3metkepi/KaccoBbiii paboTHHK
(nayasvimvi/naumenosanue doncnocmu) (konvi/nuunas noonuce (amoi-sconi/pamunus u unuyUaIbL)

Kacca meHrepymriciniz KaTeIcbiMeH/B npucyTcTBIM 3aBeIyIOIEro Kaccoi:

Kacca meHrepymrici/3aBemyromas Kaccoit
(rayazvimvi/maumenosanue donxcHocmu) (korvl/nuunas noonuce)  (amoi-siconi/amunus u uHUYUATbL)

Komma-kon akmans! ainy, KaObUIIay/TarchIpy Ke3iH e KaThICAThIH TYJIFAaHBIH KOJIbI/
TToamnwmck nuia, MPUCYTCTBYIOMIETO P U3BSITHH, TIpUeMe / Tiepeiade HaTMIHBIX JICHET:

(konvi/nuunas noonucsw) (amor-orconi/hamunusn u unuyuanvl)
BankTiH yakinerri Tyaracel/ KuaueHTTiH yoKinerri Tyaracel/
YnoanomouenHoe uuo banka Ynoanomouennoe juno Kimenra
TAS/®UO, naya3sIMbl/ TOIKHOCTB, KOJIBI/TIOJIHCH TAS/®PUO, naya3sIMbl/ TOIKHOCTE, KOJIBI/TIOITHCH
M.O./M.IL. M.O./M.IL.
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No5 Kocvtmwma/

Ilpunosicenue Ne5

Kk Obwum ycnogusim 6ankogckoeo oocuyacusanus Digital 6 JIB AO Coéepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOVATLHBIX NPEONPUHUMAMENEH, YACTNHbIX HOMAPUYCo8,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

AJIM-HaH K0JIMa-KO0J AKIIAHbI A1y TYPaJlbl

AKT
U3BSATHA HAJIMYHBIX JeHer u3 AJIM
oT « » 20 K/T.
Ocbl Akt/Hacrosimuit AKT COCTaBIICH B TOM, Y4TO «___ » 20 .
OCHI KYHi MeKeH)KalbIHJa OpHajackaH Ne AJIM-HaH KOJIMa-KOJI aKlIaMeH

ceii(h-makeT/KacceTa anbIHFAHBI koHe AJIM-HaH anblHFaH ceii-TlakeT/kacceTama >KaTKaH KOJMa-KOJN akila KaiTa
CaHaJIFaHbI JKOHIHIE YKacalIbl./

MPOM3BENICHO M3BATHE KacceThl/Cel(p-TakeTa ¢ HAMMYHBIMHU JeHbraMu u3 AJIM Ne , YCTaHOBJICHHOTO IIO
azpecy: , ¥ TIepecYeT HAJTMIHBIX JICHET, HAXOISIINXCS B U3BSITOM
3 AIIM xaccere/ceiid-nakere.

Kaccera/Cetid-naket OyTin/uesnsiii 0/ OyTiHIeH/TIOBPEX ICHHbIN [I;

AJIM-HaH KoJIMa-KOJI aKIlaMeH ceii(h-TakeT/kaccera aabIiHy JepPeTiH pacTalThIH aKIapaTThIK Yek/

WudopMarimoHHbIN YeK, MOATBEPKAAIOIINI (DAKT M3BATHS KacceThl/Cel(-nakeTa ¢ HATMYHBIME JeHbraMu u3 AJIM,
Koca Gepiieai/mpunaraetcsn /HKOK/ OTCYTCTBYET Ol.

Bapasirsl/UToro B kaccere/ceii-nakere:

(6amoma amaywi kepcemineen coma yugppmen dxcone xHrcazoama/ cymma yuppami u nponucsIo ¢ yKa3anuem
HAUMEHOBAHUS BATIIONbL)
Colikec kenmenmi/
YTO HE COOTBETCTBYET:

(mycinixmeme/xommenmaputi)
AwupIKTaNIBl/BBIBIEHO:
[ ] sxacanpr Gernrici aHBIK aKiia TaHGACHY/ ACHEKHBIH 3HAK C IBHBIMH MpU3HAKAMU TIOJIJICTTKH:

HoMunaabl
/ Homunan | Cepusicol / Cepust Hemipi / Homep

|:| KYMOH/II aKiiia TaHOAChl /COMHUTEIIbHBIN JCHSKHbIH 3HAK:

HoMunaabl
/ Homunan | Cepusicel / Cepust Hemipi / Homep

[ ] renenGeiitin axiua TaHGACH! /HETUIATEKHBIH ACHEKHBIH 3HAK:

Homunansl
/ Homunau | Cepusicol / Cepus Hewmipi / Homep

Kaccup

Bank kp13MeTkepi/baHKOBCKHH COTPYIHUK

(KoJTB1/TIO TITHCB)

Knwuenr kpi3merkepi/Cotpyaank Kimenra




Ymeeporcoeno Pewenuem Ipasnenus /b AO « Coepoanxy Ne 36 om 30.09.20192.
VYmeeporcoeno Pewenuem Cosema oupexmopos [[E AO «Coepbanx» Ne 33 om 14.10.2019e.

«Kunax 6ankin AK Eb-oe Digital 6ankmik Kbizmem kepcemyoin

JKannvl mananmapeina (3anoel myn2anap, siceke Kacinkepaep, jdcekeuie Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPSL MEH KaCiOU MeOuamopaap yulit)

Neb Kocvimuia/

Ilpunosicenue Ne6

Kk Obwum ycnogusim 6ankogckozo oocuyscusanus Digital ¢ /[b AO Coepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeell, YaCIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

20__ KBLIFBI «___ »
AJIM-HaH OyJiiHreH ceiip-nmaker/Kacceranap aay Typajibl
AKT
00 u3bLATHM MOBPEKIEHHOT0 ceiip-nakera/kaccersl 3 AJIIM
OT «__ » 20 .

Ocbr Akt 20 XKBUFBI «___ » MEKEH)XallbIHJ1a OpHanackaH Ne
AJIM ceiid OemirineH OyminreH Ne ceii-rakeT/KacceTaHbIH ANBIHFAHBI )KOHIH/IE JKacaIbl./

Hacrosimumii AKT cocTaBieH B TOM, UYTO «__ » 20 T. IpoM3BEICHO M3BATHE M3 Cei(POBOIT YacTH
AJIM  Ne , YCTAQHOBJICHHOTO IIO ajpecy: , TIOBPEXIICHHOTO ceid-nakeTa/KacceTsl
Ne .

Kaccera/Cetid-maketriy ~ kenecigeit  Oyminren/Kaccera/Ceiid-maker  umeeT — CICAYIOIIAE  IOBPEKICHUS:

byninren Ne celid-naket/kacceTa Ooc ceiih-naker/Kaccerara canblHAa xoHe KIMEeHTTIH KaTbICybIMEH Opaliibl/
[oBpexxneHnsrii ceiip — maker/kaccera Ne , TIOMEIIeH B ITycTOH ceid-maker Ne U YNaKoBaH B
npucyrcTBuM Kiuenra.

BaHnkTiH yakinerTi Tyaracel/ KaueHTTiH yoKinerTi Ty IFacel/
YnosanomoueHnHnoe uno banka YnoanomodenHoe juno Kianenra
TAS/®UO, naya3siMbl/ IOHKHOCTh, KOJIBI/TIOITHCH TADS/®UO, naya3siMbl/ I0HKHOCTh, KOJIBI/TIOIIHCH

M.O./M.IL M.O./M.IL




Ymeeporcoeno Pewenuem Ipasnenus /b AO « Coepoanxy Ne 36 om 30.09.20192.
VYmeeporcoeno Pewenuem Cosema oupexmopos [[E AO «Coepbanx» Ne 33 om 14.10.2019e.

«Kunax 6anxin AK EB-0e Digital bankmik xbismem xopcemyoiy

JKannvl maranmapoeina (3a40bl myaanap, dcexke KaCinkepiep, dcexeuie Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPSL MEH KaCiOU MeOuamopaap yulit)

N7 Kocotmwa/

Ilpunosicenue Ne7

x Obwum ycnosusm 6ankosckozo oocnyscusanus Digital ¢ /[B AO Coepbanky

(0111 FOpUOUHECKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeell, YaCIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCNOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

AJIM-Fa akmia caayabl ’Ky3ere achbIpaThIH TYJIFajJap Tizimi /
IlepeyeHs Jiml, OCYLIECTBJSIOIIUX B3HOC AeHer B AIIM

Ne ToawIk T.A.O. / ®.N.0. N0JIHOCTLIO Canymsinbig JKCH / UMH
BHOCHTEJISA

KanenTrin yakinerri Tyjracol/
Ynoanomouennoe Juno Kianenra

TAS/®UO, naya3sIMbl/ TOIHKHOCTB, KOJIBI/TIOIHICH
M.O./M.II.

«_» 20 k1.




