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Tipkey/Perucrparuonnsrii Ne 1514

«Bereke Bank» AK-na KopnoparusTtik Tesiem kapTachbIH
LIBIFAPY 7K9HE OFAH KbI3MeT KOpCeTy TaJlanTapbl

1. 7KAJIIIBI EPEKEJIEP

1.1.0cet  «Bereke Bank» AK-ma Kopnopartustik Tenem
KapTachblH IWIBIFapy »oHE OFaH KbI3MET KOpPCETy TalanTapbl
(6yman opi — Tamanrap) Kimentke Koprnopatustik Tenem
KapracblH Oepy JkoHE OFaH KbI3MET KepCceTy IKoHe
Kopmoparustrik Tenem KapTachl LIBIFapbUIaTHIH AFBIMIIAFbI
IIOTTHI ally OOMBIHINA KBI3METTEP YCHIHBUIATHIH TajJalTap MeH
TOPTINTI alKbIH AN IBL.

1.2. Tamanrap meHOepinge KimeHTke KepceTineTiH KpI3MeTTep
TYypaJIbl aKIlapat olepanusuIap bl JKYPri3yIiH )KaIbl TaJanTaphl
Typalibl epexenepie KaMThUTFaH koHe KitnenTtke OipiHIm Tamjam

ery OoiipiHIIa, coHpaii-ak KimeHTTIH Kanmaybsl OobIHIIA
YCBIHBIIAIBI.
1.3. 3aumsl Tyrramap (3aHAbl TYIFaHBIH — OKIIayJlaHFaH

OeutimMILIeNiepiH Koca alFaH/a, YHbIMIBIK-KYKBIKTHIK HBICAHBI MEH
MEHIIIK HbICAHBIHA KapaMacTaH), XeKe Kocilkepiep, Iuapya
(dbepmep) koxanbikTapel HeMece KazakcTan PecmyOnukachHBIH
3aHHAMacblHOa OCNTiIEHIreH TOPTIINEH JKEKe IPAKTUKaMEH
affHaJNBICaTBIH TyJFanmap (KEKelle HOTapuycTap, aaBOKarTap,
JKEKE COT OpBIHIAYIIBIIAPHI XXOHE KociOm MeamaTopiap) OChI
Tamanrap OotisiaTa Kinmenrrep 6ona amamsl.

1.4. Ocel Tamanrap KOCBUIy IIapTHl OOJNBIN TaOBLIANBI JKOHE
Kopnoparusrik TeneM KapTajgapblH UIBIFapy >XoHE KbI3MET
KepceTy OOMBIHINA CTAaHOAPTTHl TaJanTapibl aNKbIHIAWIBI.
Tananrtapaer Kiment kadbuinaran, an bank, Knuent xxone Kapra
ycraymel (Oyman opi — Tapanrap) apachlHOa JKacaliFaH
KoprnopaTuBTik TejeM KapTachlH LIbIFApy YKOHE OFaH KbI3MET
KepceTry Typaibl mapt bank nepOec aliKbIHIaraH ToCUIAEpPMEH
Kara3 JKETKI3rilmrTe HeMece 3JIEKTPOHIBIK TYPJE TONTHIPBUIFaH
JKOHE KOJI KOMBUIFaH JKoHE TalanTapra KOCBUTY Typajlbl TiKesei
HYCKay KaMTBUIFaH )koHe OaHK aknenTereH KUMeHTTIH KoHe
Kapta ycraymeraeiH bank Oenrinerer Hpican OoifpiHma bankke
KopnopatusTik TeneM kapTachiH biFapy xkoHe «Bereke Bank»
AK-na KopriopaTuBTik TeneM KapTachIH ally )aHe OFaH KbI3MET
KOpCETy TalanTapblHa KOCBUIY Typajbl OTiHIill Oepyi apKbuUIb
JKanmer TamamTapra KOCBUIY COTiHAE KaObUITaHFaH OOJIBII
ecenrenieqi (OymaH opi - Otinim).. baHkTiH Tamamrapbl MeH
akuenrenared etiHimi KopnopatusTik TejeM KapTachlH MIbIFapy
JKOHE OFaH KbI3MET KOPCETY TypaJibl IIapTTa OipJiecin TaHbLIa bl
Kara3 TaceIrbITarsl eTiHinke KilmeHT Ko Kosabl koHe 2 (eKi)
nmaHana Oepeni: Oipeyi bamk ymrin, exinmici KmmeHT ymin.
OTIHIII 3JEKTPOHIBI TYPHE KAIIBIKTaH KbI3MET KOpCeTy
apHanapsl apkputel Oepineni (MHTepHeT-OaHKMHT XKyiieci,
Mobunbai  koceiMmia xoHe JKeke TysFamapra apHaJiFaH
KaIIBIKTBIKTaH OaHKTIK KbI3MET KepceTy kyieci) xaHe KimeHT
nen Kapra ycTayuiblHBIH 3JeKTPOHIBIK HHQPIBIK KONTaHOACK
apKBUTBI KYQJIaHABIPHIIAAB (TEXHUKAIBIK MYMKIHAIK 00JIca).

1.5. OTiHImTI 31eKTPOHABI TypAe Oepy YIIiH epeKIe TajJanTap
MBIHANAP OOJBIN TaOBUTAIBL:

1) Kapra ycraymisl JXKeke Tyiranapra apHaJFaH KalllbIKTBIKTaH
0aHKTIK KBI3MET KOPCETy JXYHWeCiHiHMaWZaJaHyIIbICEI OOJTyBI
THIC;

2) Erep Kimenr arbiHan OTiHinike Ko KosThIH Tyira Kapra
ycTaymisl 00N Tadbuica, oHua KinmeHTke FaHa OTIHIMIKE KO
KOIOFa JKOJI Oepiiesi.

YcaoBus BBITYCKA U 00CTY:KHBAHUSI KOPIOPATHBHOM
niaTexHoii kaprouku B AO «Bereke Bank»

1. OBIIUE ITOJIOKEHU S

1.1.  Hacrosmume VYcnoBus Bblycka M 0OCITYKHBaHUS
KOpHopaTuBHOW  miaTte:kHOM kaptouku B AO «Bereke Banky
(manee — YcioBust), ONMPEneNsiiOT YCIOBUS U TOPSAOK B PaMKax
koToporo KimeHTy mpenocTaBisIOTCS YCIyrM IO BblOaue U
obcyxuBanmio KopropatuBro#t IlnarexxHOod KapToukd, U
OTKPBITHIO  TEKYWIETO0 CYeTa, K KOTOPOMY  BBIYCKAaeTCs
Kopnoparusnas [1naTe)xHas kapTouka.

1.2. Nadopmanus 06 ycimyrax, okaspiBaeMbIXx KimmeHTY B paMKkax
VYcenosuit, comepxurcs B [IpaBmimax o0 0OOMmHX —YCIIOBHSX
MPOBEICHUS Ollepaluii U npegocTasiiercs Kimenty no nepsomy
TpeOOBaHUI0, a TaKke, 1Mo kenanuo KiueHra.

1.3. KiueHTamMM 1O HACTOSIIIMM YCIOBHSM MOTYT OBITh
IOpUJIMYECKUe JHNa (HEe3aBUCHMO OT OpPraHM3AI[OHHO-IIPaBOBOMN
dbopmMel 1 (HOpMBI  COOCTBEHHOCTH, BKJIIOYasi 000COOJICHHBIC
MOJpa3JieNIeHNs]  IOPUIMYECKOT0  JMI@A), HHIUBUAYyaJIbHBIC
NpeANpUHUMATENH, KPECThsIHCKUE ((pepMepcKue) XO3sICTBa HITH
JWIa, 3aHUMAIOLIEECs] B YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
Pecrryonmmkn KazaxcraH mopsiike 4acTHOW MPaKTUKOHM (YacTHBIC
HOTAapHyChl, aJBOKAThl, YacTHBIC CyJICOHBIC WCIOJHUTEIN |
npodeccrnoHaIbHBIE METUATOPHI).

1.4. Hacrosimue Y croBus SIBISIOTCS IOTOBOPOM IIPUCOCTUHEHHS U
OTIPEJICIISIOT CTAHAAPTHBIE YCIIOBHS 10 BBIITYCKY U 00CITYKHBAHUIO
KopropatuBHeix IlnaTexHBIX KapTO4deK. YCIOBHS CUYHTAIOTCS
npuHATeIMU Kitnentom, a JloroBop o BhIITycke M OOCITYKUBaHUH
KOPIIOPaTUBHON IUIATEXKHOU KapTOUYKU 3aKIIOUYEHHBIM MEXIY
Bbankom, Knmnenrom u Jlep>xatenem kapTouku (ganee — CTOPOHBI)
B MOMEHT IpucoequHeHus Kimenta x YCI0BUSAM B IEJIOM ITyTEM
nonayn Knuentom u HepxareneM kapToukd B bank 3asBieHus o
BBIITYCKE KOPIOPATHBHOMN IJIATEKHOM KapTOYKH M IPHCOETMHEHUN
K YCIOBHSM BBITyCKa W OOCIYKHBAaHUSI KOPIIOPaTHBHOM
wiatexnoir kaprouku B AO «Bereke Bank» mo dopwme,
ompezeneHHoit bankom (manee - 3asBieHHe), 3alOJHEHHOTO U
MOANMCAHHOTO Ha OyMa)KHOM HOCHUTEJIE HIIH B 3JIEKTPOHHOM BHJIE,
crocobamu, oOmpeAerIeHHBIMH bBaHKOM  CaMOCTOSTENBHO, U
COJIEPIKAIIETO MPSIMOE yKa3aHHE O MPUCOESTUHEHUH K Y CIIOBUSAM U
akuenroBaHHoe bankoMm. VYcioBus M akuenTtoBaHHOe baHkoM
3asBiIeHNEe COBMECTHO MpPH3HAIOTCA JlOroBOpOM O BBITyCKE U
00CTy)KUBaHUW KOPIIOPATUBHOM MJIATEKHOM KapTOUKH. 3asiBICHUE
Ha OyMa)kKHOM HOCHTelle TIOAUCEIBaeTCs n nogaeTcs KineHtom B
2 (mByx) sk3emInuIsipax: oauwH ans banka, BTopo# mis Kiumenra.
3asBICHHE B JJIEKTPOHHOM BHUJAE MNOJACTCA 4Yepe3 yJaleHHbIE
KaHaJbl 00cmyxuBaHus (Cucrema HHTepHET-0aHKUHT, MoOMIIbHOE
npwioxkenne u  CucreMa  AMCTaHIMOHHOTO — OaHKOBCKOTO
oOcmyxuBaHus i1  (U3MYECKUX JIML) M yJOCTOBEPSIETCS
MOCPENICTBOM DJIEKTPOHHOW 1udpoBor mnoxamucu Kimenra u
Jepxarens KapTOUKH (MIPH HAIMIUN TEXHUIECKOH BO3ZMOKHOCTH).
1.5. OcoObiMH YCITOBUSIMU JJIs TIOJIaYH 3asBICHUS B DJIEKTPOHHOM
BUJIE SBISIIOTCS:

1) J[epxarenp KapTOYKH IOJDKEH SBISATHCS IOJIH30BATEIIEM
CucteMpl IUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHS IS
(hM3UYECKHX JTUII;

2) B ciny4ae ecnu JlepakaTesieM KapTOUKH BBICTYIAET JIML0, KOTOPOe
nojnuceiBaeT 3asBieHHEe OT MMeHM KimeHTa, To nomyckaercs
nojmnucanue 3asBieHus ToJabko KimeHrom.
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1.6 Kmuenrrin/Kapra ycraymbeabiH Tamantapra KOCBLTYBI
KimmenTtin / Kapra ycraymbiHpIH MBIHAJApbIHA KETIIIK Oepe/i:
- KaHjaii 1a Oip eckepTyJaep MEH KapChUIBIKTAPChI3 TalanTapbl
AJIBIM, OKBIABIM, TYCIHIIIM OHE TOJBIK KeJieMle KaObUIIaabIM,
BaHKTiH TeeM kKapTachlH Oepy jkoHEe KbI3MET KopceTy OOMBIHIIIA
KBI3METTEP/Ii YCHIHY TallalTaphIMCH KEJIiCeMiH, COHJaii-aK
TaNanTapAblH OapIbIK SPEekKENICPiH TOJBIK KOJIEMIC OpBIHIayFa
MIH/IETTEME aJlaMbIH;

- TajmamTapabl  OpBIHIAMAyJblH JKOHE/HEMece  THICIHIIe
OpBIHIAMAYTBIH BIKTUMAJI KOJIACBI3 cangapiapbiMeH
KaOBLIIaM IBI JKOHE KEIIiCeTi;

- Kuunenr/¥crayiibl  OHBIH  TajanTapibl  ajJMaraHbIHBIH/

OKBIMaFaHBIHBIH/ TYCIHT€HiHiH/KaObUTJaHOAFaHABIFBIHBIH TOJIEIT
peTiHAe TalanTapAa OHBIH KOJBIHBIH JKOKTBIFBIHA CilTeMme
JKacayra KYKbUIBI eMec.

1.7. Bank OTIHIIITI Kazakcran PecrryOnukacsIHBIH
3aHHAMAaChIH/IA )kKoHEe BaHKTIH iIIKi HOPMATHUBTIK KY)KaTTapeIHIA
KO3JIeNITeH Heri3nep OolblHIIA KeiliHHEH aklenTtey Hemece 0Oac
TapTy YVIIH KaObuimaiapl. banktiH KimMeHTTeH eOTiHIIITI
KaObu1Iaybl BaHKTIH aKIenTi OOJIBIN TAOBLIMAMTIBL.

1.8. bank Kazakcran PecnyOnukachlHBIH 3aHHAMaChIHIIA KOHE
BaHKTiH iIKIi HOPMATUBTIK KYXKaTTapblHOa KO3JeJTreH THICTI
KyKaTTapapl amraH, KimeHt TapudTepre colikec THICTI
KoMmuccusa Tteseren »karmaiga >xoHe OaHKTe baHKTIH KoHe
Kazakcran PecmyOnmikacel 3aHHAMACHIHBIH TaJanTapblHa COHKEC
KnuenTke aFpIMIarsl IIOT amrygaH Oac TapTy YIIiH HeTi3aep
OonmMaraH ke3ne KimmeHTTeH oTiHI KaOBUTIaHFaH OTIePAHSIIBIK
KYHHCH KEHiHTi ONepanusiIblK KYHHEH KEIIiKTipMeH eTiHiIKe
AKIENT KOIOFa KYKBLJIBI.

1.9. Orinimreri akuenT baHk OenrijereH TOPTINICH, Karas
JKETKI3rimTe - BaHKTiH YoKINIETTI TYJIFAChIHBIH KOJ KOIOBI KoHE
OFaH MOp KOIOBI apKbUIBI JKY3€re achIPbUIAIBI. DJICKTPOHIBIK
TypAeri eTiHim Kapra IMIOTHIH alllKaH COTTE aKIENTEITeH OOJIbII
ecenTene/l.

1.10. bamk Kazakcran PecrmyOnukacslHBIH 3aHHaMacBIHAA
JKoHe/HeMece bBaHKTIH iIKi HOPMATHBTIK KYXKaTTapblHIA
KO37eNreH Herizgep OOMBIHIIA OTIHIINTI aKmenTeyaeH Oac
TapTKaH XXarmaia, 6ank Kimentke ays3ma He xasz0arra Typae
0ac TapTyIbl YCHIHAEL.

2. TEPMUHAEP MEH AHBIKTAMAJIAP
2.1. Ocel Tamanrapia KOJAAHBIIATHIH
aHbIKTaMaJiap MbIHa/Iail MaFbIHaFa He:
ABTOpM3aIHUs — TOJIEeM KapTachlH MaiiajiaHa OTIPBII, TOJEM/I
JKy3ere acblpyra baHKTIH pyKcaTsl.

AyTtentnduxanus — Kapra ycraymsiHeIH OaHK onepanusiiapblH
xacay Hemece TamamTapna ke3zmenreH TopTinmeH Kapra mioTst
OOHBIHIIA aKmapaT any YIIiH baHkke OTIHIII >KacaybIHBIH
3aHJIBUIBIFBIH KYQJIAHJIBIPY.

Bank — «Bereke Bank» AK.

BankomaTt — Kapra ycraymbira KoJMa-KoJ akiia ajxyra JXoHe
KopmopatusTtik Tenem xapTachH maiiganaHa OTHIPHIN, baHKTIH
Oacka [1a KpI3METTEpiH MaiiadaHyra MYMKIHIIK OepeTin
INEKTPOHABIK-MEXaHUKAJIBIK KYPbUIFBL.

Kapranbl Oyratray — Kopnopatustik Temem KapTacsiH
nmaiijjanaHa OTBIPHIN, TeJIEMJEpHi oHe (HeMece) akxiia
aynapbIMIapbIH JKy3€re achIpyFa TOJIBIK HeMece ilTiHapa ThIHbIM
caiy.

Kapra ycraymbsr — KimeHT OTiHIIITE  KOpPCETKEH,
KopnopaTuBTik TejeM KapTachblH HIbIFapy »QHE OFaH KbI3MET
kepcery Typanel Illaptka coiikec KopmopatusTik Tesem
kapracblH/KockiMIlIa ~ KOPIOPAaTHBTIK ~ TejeM  KapTachlH
nai/lajJaHaThIH JKEKe TYJIFa.

TEPMUHIEP MEH

1.6. Tlpucoenunenne Kiuenra/Jlepskatens KApTOYKH K Y CIIOBHSIM
CBHJIETENBCTBYET O TOM, uTo Knnent//lepxarens KapTouKu:

- TIOJTy4HJI, IPOYHTANl ¥ IPUHAT YCIOBHUS B IOJTHOM 00BeMe Oe3
KaKUX-TM00 3aMEUaHUi W BO3PAKEHHH, COTIACeH C yCIOBHSAMHU
npenocTaBieHnsT baHKOM yCiIyru 1Mo BblAade W OOCITYKHBAHHIO
IUIATeKHOW KAapTOYKH, a Takke IPHHUMAEeT 00s3aTelIbCTBO
BBITIOJIHATH B IOJTHOM 00beME BCE MOJIOKEHHUS Y CIIOBHH;

- IpUHUMaeT Ha cebd M COMacéH C  BO3MOXKHBIMU
HEONaronpusATHBIMA  TMOCJIEICTBUSIMA ~ HEHMCIOJIHEHUSI  W/WIIH
HEeHAJIe)KAIIero UCIIOHEHHs Y CIIOBHH;

- Kuuent/[lepxatenp He BIpaBe cChUIATbCS HA OTCYTCTBHE €rO
MOANUCH Ha Y CIOBHUSX KaK Ha JI0Ka3aTebCTBO TOTO, YTO Y CIIOBHUS
He OBUIM UM TIOTYYeHBI/TIPOYNTAHBL/ IOHATHY/ IPUHSTHL.

1.7. 3asBnenne mnpuHEMaeTcs baHKOM IS TOCIETYOIIETO
aKIENTOBAaHNS WM OTKa3a 10 OCHOBAHWSM, INPEAYCMOTPEHHBIM
3akoHO#aTenbcTBOM PecryOumkn KasaxctaH M BHYTPEHHHMH
HOpPMaTUBHBIMU JoKymMeHTamu banka. Ilpunstue bankom ot
Knnenra 3asBneHus He ABIseTcCs akienToM banka.

1.8. baHk BIpaBe MPOCTaBUTh aKIENT Ha 3asBICHUH IPU YCIOBUU
MOJTy4YEeHUS Bbanxom COOTBETCTBYIOIINX JIOKYMEHTOB,
MIPEIyCMOTPEHHBIX 3aKOHOIaTeNbcTBOM PecniyOmuku Kazaxctan u
BHYTPEHHUMH HOPMAaTUBHBIMHM JIOKYMEHTaMu baHka, oOruiatel
KimentoMm cooTBeTcTByIOImIEH KomuccHH cornacHo Tapudam u
npu oTcyTcTBUM y baHka ocHoBaHmit mnst otkasa Kimenrty B
OTKPBITHH TEKYIIETO CYETa B COOTBETCTBUH ¢ TpeOoBaHMsIMH baHka
W 3aKoHomaTtenbcTBa PecnmyOnmkm Kasaxcran He mosaHee
OmnepaoHHOro 1HS, ciexayiomero 3a ONepanuoHHBIM JTHEM
npuema ot Knnenra 3asBieHusl.

1.9. AxuenT Ha 3asBICHHU OCYLIECTBIISIETCS B YCTAHOBJICHHOM
bankowm nopsizike, Ha GyMaKHOM HOCHUTEIE — MyTeM TIOAITUCAHUS U
MPOCTABICHUA IMeYaTH YIOJIHOMOYEHHBIM JuioM  banka.
3asBieHUE B DJICKTPOHHOM BHJE CUHTAETCS aKIENTOBAaHHBIM B
MOMEHT OTKpbITHs CyeTa KapTOUKH.

1.10. B cnydae otkaza bankom B akmenrte 3asBIEHUS IO
OCHOBAHHSIM, MIPEAyCMOTPEHHBIM 3aKOHOJIATEIbCTBOM
Pecnybnmkn Kasaxcran wn/wim BHYTPEHHHMMH HOPMAaTHBHBIMHU
nokymeHTamu banka, baHk ycTHO 71M0O B NHCHbMEHHOM BHIE
npezocrasisieT oTka3 Kimenty.

2. TEPMUWHBI U OTTIPEJEJIEHUA

2.1. IlpumeHseMble B HACTOSIIUX YCJIOBUSAX TEPMHHBI U
OIIpEeJIETICHUS] UMEIOT CIIEYIOIee 3HaueHHe:

ABTOpHU3anMs — paspenieHrne baHka Ha oCyIecTBIEHHE TUTaTEXa
¢ ucnojab3oBaHueM [lnaTe:xHON KapTOUKH.

AyTeHTH(UKALUSA — yJOCTOBEPEHNE IPABOMOYHOCTH OOpaIeHUs
JepkaTenst KapToukd B baHk i coBepiieHHst OaHKOBCKHX
orepanuii 1160 noxydeHuss nHpopManuu no CyeTy KapTOYKH B
HopsiiKe, IPEAYCMOTPEHHOM Y CIOBUSAMH.

Bank — AO «Bereke Bank».

Bankomar - NIEKTPOHHO-MEXaHNYECKOE YCTPOKICTBO,
MO3BOJIsTIONIEe J{epKaTemro KapTOYKH IMOTydaTh HATHIHBIE IEHBI U
W TIOJNB30BaThCSI APYTUMH yciyramMu baHka ¢ HCIIOJIB30BaHHEM
Kopnoparusnoii I1narexHoi KapTOUKH.

BiokupoBaHue KAPTOYKHU — MOJHBIN WM YACTUYHBIN 3aIIpeT Ha
OCYIIECTBJICHHE TUIaTekeil W (WIM) TIepeBOJOB JCHEr C
ucnosas3oBanueM KopnoparusHoil [lnaTe:xHON KapTOUKH.
Jep:kaTesib KapTOYKH — QU3HIECKOE JINIIO, yka3zaHHoe Kimenrom
B 3asBneHuu, noius3ytomeecss KopnopatusHoit IlnarexHoit
kaproukoi//lononantensHoit  Koproparusnoit  IlnarexxHoit
KapTOYKOH B COOTBETCTBUH C JIOrOBOpOM O BBIIYCKE U
00CITyKMBaHUN KOPIIOPATUBHOM IUIATEXHOW KapTOUKH.
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Kykar — aknaparTel JapanayFa MYMKIHTIK OepeTiH Kara3
TYPZETI, 3IEeKTPOHABIK HEMECE Ke3-KEJITEeH aKMapaT TaChIFBIIII.
Kocsimma KopnopatuBtik Tesnem kapracel — KimeHTTiH
oTiHimm Herizinae KineHrTTiy exiniHe OaHK MIBIFapaThIH, YIIiHIII
TyIIFaiapra OTiHimmeH OenriieHres Tanantapaa KopmopatusTik
Tenem xapTachlHBIH IIOTHIHAa KIMEHTTIH akmiacklHa KOJ
JKETKI3Yy KYKBIFBIH O€pEeTiH KapTa.

Bupryaaast Kopnopatustik Tesem kapracel — baHkTig
Kapra ycraymbira ocsl Tanantapia Ke3aeiareH TOCiIMEH OHBIH
JepeKTeMeniepl Typaibl akmapar Oepyl apKbUIbl MaTepHallJIbIK
TachIMaNJAyIIBbICHI3  JJEKTPOHABl  TYpAE  LIBIFApBUIFaH
Kopmopatustik Temem kaptacel. Buptyamnsr KopmopaTtuBrik
Tenem kapracwiHa, erep TamamrapablH epekernepiHzme esreci
ke3nenmece, KopnopatusTik Tesxem KapTacsiHa YKcac epexenep
KOJIIaHBUIAbI.

Kapra motsl OoiibiHma y3inai kemipme — KopmopaTuBTik
Tenem KapTachIHBIH HIOTHI OOWBIHINA aKIIa KaJIBIFBl JKOHE
KO3FaJIbIChl Typaibl y3iHmi kemripme. Kapra moTel OOHBIHIIA
y3iHai KemripMe xabapiiama TYpJIepiHiH Oipi OOMbIN TaObLIaIbI
xoHe Kapra mioTel OoliblHIIA OmNepanusuiapAbl JKacayIblH
JKETKUTIKTI 1911l 00BN TaObLIa bl

Kapransik onepanust (TpaH3akums) — TeJeMJIep jKoHe/HeMece
aKIa ayaapbIMIapbl, KOJIMa-KoJI aKiia axry, 0aHKOMaT apKbUIbI
Y3iHIi-KeIlipMe ary, aFbIMIarbl IOTKA aKIIa ecenTey xoHe bank
afiKpIHIaFaH JkoHEe OHBIH TananTapbiHga Koprnopatustik Tenem
KapTachlH TaljanaHa OTBHIPHIN  JKAacaJaTblH Oacka Ja
oTepanusiap.

Kymus aknapar — KitmenT bankke GepreH, oFaH KaThICTHI Kesleci
TajlanTap CaKTaJaThIH Ke3 KeJreH KyXarTajiraH, srHu Kyxkarra
TIpPKENI'eH aKmapar.

e arajFaH akmapaT YIIiHII TyJFanapra Oenrici3 OoiybiHa
Kapail IIbIHAbl HEMece AIYETTI KOMMEPIMSUIBIK KYHIBUIBIFbI
6ap;

e  MyHJail akmapaT oOKalmblFa MOJIM OOJaThIH CaHaTKa

JKATMAWAbl, SFHU 3aHOBl  TYpA€ CpKIH  KOJDKeTIMJILTIri
KapacThIPBUIMAaFaH;
° MyH/1ai aKmapar Kazakcran Pecmry0nukachHBIH

3aHHaMachIHa coiikec Kymnust akmapaTka >kKaTKbI3BUTYBI MYMKIH;
e  MyHpaif akmapat KnmenTke BaHKTIK MIOT mapThl aschIHAA
YCBIHBUIFAHFa JIeiiH BaHKTiH OacKkapysiHa O0JIMaraH.
Temenseri aknapar Kymnus akmapat 60161 TaObUIMAi Ik

a) KalumbiFa MoiiM OoJbIll TaObUTaThIH HeMece KilMeHTTeH
MyHzail aknaparTel anraH baukriH KopnopaTuBTrik Teiiem
KapTacChIH IIBIFAPY KOHE KBI3MET KOPCETY Typajbl HIAPTThI OY3y
HOTHIKECIHEH THIC JKaJIIbIFa MAJIIM OOJIBIN TaObLIATHIH;

0) BaHKTIH 3aHabl MEHIIITiHAe OonFaH Hemece oFaH KiueHT
YCHIHFaHFa JIediH Oenrini OoraH;

B) bankTiH MomiMmeri OoibiHmia  bank KiwmeHnTt anasiHzga
KYIHUSITBUTBIKTEL CaKTay OOWBIHIIA MIiHICTTEME JKYKTEIMETeH
YIIIHII TYJIFAJaH KYIMASUIBUIBIK €MEeC TalalTaphlH/a ajFaH,

r) Kazakcran PecrmybnukaceiHblH baHkke KOJJaHBUIATHIH
3aHHAMa TaJlanTapblHA call HeMece YOKIJIeTTI MEMIICKETTiK
OpTaHHBIH 3aHbI TAJIA0Bl HETI3iHAE allblIyFa JKaTaThIH;

Il) JKeKe 3epTreyiep, kyieni Oakpuraymap Hemece KimeHTTeH
anran Kynms axmapaTThl maiianaHybIHCHI3 JKYPTi3Te€H e3re
KBI3MET HoTIKeciHe bankke Oenrimi OosFaH akmapar,
Conpaii-ak Knmenrrig »kxazbama KediciMIMEH KOHE/HeMece
KnueHTTiH e3iMeH YIIiHII TyJIFanapra )apusiay HOTHXECIHIe
63 KYNHUSUIBUIBIFBIH  JKOFAITKAH aKlapaT KYmus — OOJbII
TaOBLIMAMNIBI.

Koprnopatusrik Tesiem kapracst — KopropaTuBTik Teiem
KapTachlH WIBIFApy JKOHE OFaH KhI3MET KOPCETY Typajbl IIapT

JlokyMeHT — OyMaXHBbIH, OJICKTPOHHBIA WU JIOO00H HHOM
HOCHTEJb HH(POPMANNH, TO3BONISAIOINI €€ HHANBULYaTH3UPOBATh.
Jononnurenbnas Kopnoparusnas Ilnarexnas kaproyka —
KapTo4dKa, BbIMyckaeMmas bankoM Ha mpencraButens Kimenra Ha
ocHoBaHMM 3asBieHus KimeHTa, NPeIOCTaBIAIONIAs TPETHUM
JumaM mpaBo jgoctyna Kk  geHeram Kimenta Ha o Cuere
Kopropatusnoit ~ IlnmatexsHol  KapToOuku  Ha  YCIOBHSX,
YCTaHOBJICHHBIX 3asBJICHUEM.

Bupryanbnas Kopnoparusnas Ilnareiknasa kaprouka —
Kopropatunast  Ilnmarexnas  kapTouka, BBINYLICHHas B
JJIEKTPOHHOM BUe 0€3 MaTepHalbHOTO HOCHUTENS, IyTeM
npencrasieans bankom JlepikaTenmo KapTOYKH HHPOPMAIIH O ee

PEKBH3HMTaX, CIIOCOOOM,  IPEAYCMOTPEHHBIM  HACTOSIIUMHU
Venosusimu. K Bupryansaoit  Kopnoparusaoit  IlnarexxHoit
KapTO4Ke MIPUMEHSIOTCA TIpaBuIa, aHaJIOTUYHBIC K

KopnoparusHoii IlnarexHol KapTouke,
YcnoBuii He IPEyCMOTPEHO HHOE.
Bomucka mo Cuery KapTodkdm — BbIIHCKAa 00 OCTaTke |
newkeHun jpeHer 1o Cuery Kopnopatusroit IlnaTtexxHoi
KapTouku. Beimucka no CyeTy KapTOUYKH SBISIETCS OJTHUM U3 BUIOB
YBEIOMJICHHSI M  CIYXXHT JOCTaTOYHBIM  JIOKa3aTEIbCTBOM
coBepIeHus onepanuii o CuyeTy KapTOUKHU.

Kaprounass omepanmus (TpaH3akumus) — IUIATEXHA W/WIA
MepeBOABl JICHET, MONyYeHHE HaJIMYHBIX JEHET, IIOJydeHHUE
BBIITHCOK IOCPeICTBOM bankoMaTa, 3auncinenne 1eHer Ha TeKyIIni
CYeT W JpyTHe OIEpalllM, ONpeneleHHble baHKOM M Ha ero
YCIIOBUSIX, COBEpIIacMble C HCIIONIb30BaHHEeM KoprnopaTuBHON
[InarexHO#l KapTOUKH.

KondpuaenuuanbHas uHpopmanus - nrobast
JOKyMEHTHpOBaHHas, T.e. 3ajukcupoBaHHas B JlokymeHTe
nndopmanus, nepenannas Kinumentom baHky, B OTHOLICHUH
KOTOPOH COOIIONAOTCS CIEAYIOINE YCIOBHS:

e jaHHas uHpopManus ~ MMeeT  JACHCTBUTEIBHYIO WU
MOTEHIMATbHYI0 KOMMEPYECKYIO [IEHHOCTD B CHUTY HEM3BECTHOCTH
€e TPETHUM JIHLaM;

e jaHHas wuHpoOpMamuMs HE  OTHOCHTCI K  KaTeropuu
001Ie10CTYITHOM, TO ecTh K Hell He IPeryCMOTPEHO CBOOOIHOTO
JIOCTYIa Ha 3aKOHHOM OCHOBaHHH;

e jaHHas WHPOpPMAIMA MOXET OBITh B COOTBETCTBHU C
3aKOHOJATeNbCTBOM  Pecnybnmukn  Kazaxcran oTHeceHa K
Kon¢unenuunansHoit nudopmanum;

e JjaHHas nHQopManus He HaXOIWiach B pacropsbkeHun baHka
1o ee penocraienus Kinuenty B pamkax Jloroopa 6aHKOBCKOTO
cyera.

He sBnsercs  KonduaeHumanbHoi
nH(opManus, KoTopas:

a) ABJIAeTCS OOIIETOCTYITHOM MIIM CTAHOBUTCS OOIIEIOCTYITHON He
B pe3ynbTaTe HapynieHus J[oroBopa o BBINTyCKe M 0OCITyKUBaHUH
KOPIIOPaTUBHOM MIaTeXHOM KapTouku baHKOM, MOIy4YUBIIUM
Takyto nHpopmarmio ot Kimenra;

0) HaxoaWIach B 3aKOHHOM BIIQJICHUH WM ObUIa M3BeCTHAa baHKy
JI0 TOTO, KaK OHa OblIa mpegocranieHa KimmenTowm;

B) ObUla 3aKOHHO TIOMy4YeHa baHKOM He Ha YCIOBHSX
KOH(QHICHIIMATHHOCTH OT TPETHETO JIMIA, KOTOPOE, IO CBEACHUSIM
Banka, HE HECET 00513aTeILCTB o COOJTFOICHUTO
KoHpuIeHIHanpHOCTH Tiepen Kimentom;

T) MOJUIC)KUT PACKPBITHIO B CHITy TPeOOBaHMI 3aKOHOJATENIHCTBA
Pecnyonmkn Kasaxcran, mnpumenumoro k banky, wimm Ha
OCHOBaHUU 3aKOHHOTO TpeboBaHus YIOJIHOMOYEHHOI O
rocy1apCTBEHHOTO OPraHa;

n) uHdopMmanus, KOTOpas CTaHOBUTCS W3BeCTHOW baHky B
pe3ysbTate ee COOCTBEHHBIX HCCIIEAOBaHUH, CHCTEMAaTHYeCKUX

€CIIM TIOJIOXKCHUAMH

uHpOpManmel  Takas
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Herizinge Kapra ycraymbira OepiieTiH TejieM KapTachl.
KopnopatusTtik  Temem  kapTrachlH TaimanaHa  OTBIPHII
*KacanatelH Tenmemzaep Kimentrin Kopnopatustik Temem
KapTachIHBIH IIOTBIHAAFHI aKIIa COMAchl IIETiHAE JKOHE/HeMece
Kruent Genrinerer coMa mIETiHe KY3€Te achIPBLIaIbL.
XagabIKapaJibIK TeJeM :Kyiieci — Visa International/ MasterCard
Worldwide/UnionPay International xansikapanbIik TeseM xyiieci.
Mobuabai kypelirbl — Kimmenrrin/Kapra ycrayInbsiHBIH JKeke
nalaganybIHAAFbl, MOOWIIBAI (KBDKBIMANIBl pajroTesnedoH)
OaiinaHpicKa koHe/Hemece IHTepHeTKe KocburraH Kocwmina
KopnopaTHuBTik TeseM KapTachIHBIH KbUDKBIMAIIBI JJIEKTPOHIBIK
KYPBUIFBICHI (TUTaHIIET, cMapT(OH, YIbl TeledoH koHe T.0.).
KopnopaTuBTik OHM3Hecke apHajJFaH MOOMJIBIAI KOCHIMIIA
(Hemece MobOuabai kKocbimMma) — Kimentrepain bankTin
SMEKTPOHABIK ~ OAaHKTIK  KBI3METTEpiH alyblHa apHalFaH,
MoOuneai KoChIMINIA OpHATYFa OOJIATHIH KOHE HHTEPHET JKeJIici
KonketiMai, Android xore 10S mmaTdopmackiHIaFE MOOHITBII
Hemece Oacka KYpBUIFbIFA OpHATbUIFaH Oar/japiamMallbik
»kacakTama Typinzeri XKyitenepain Oipi.

Herisri Kopnoparustik TeJsiem kapTacsl — Kapra ycTaymsicel
Knwmenr (erep ox xeke kacinkep, mapya (hepmep) KOXKabIFbl
Hemece  Kasakcran — PecnyOnuKachlHBIH — 3aHHaMachIHJa
OeNTriICHTeH TOPTIMNIEH )KeKe MPaKTUKAaMEH alfHaIBICAaThIH TYJIFa
Oomran Oosica) Hemece 3aHAbl TyrFa-Kimentrig OipiHmn
OacIbICHl OOJIBIN TAOBIIATEIH TOJIEM KapPTACHL.

Osepapadt (Texumkansik oBepapagt) — Kimenrrig
Kopnoparustik Tenem KapTachblHBIH MIOTBIHAAFBl  aKIIa
COMAachIHaH apThIK XyMcanraH xoHe KimeHT bank Oenrineren
Mep3iM/ie 6TeMEreH aKIia COMAacCh.

Tenem kapracel — Kapra ycraymblFa 3JIeKTPOHJIBIK
TepMHHaIAap HeMece Oacka OaiiaHbIC apHajIapbl apKbLIbI aKia
TeJEeMAEPIH JKoHEe/HeMece aynapbhIMIapblH JKY3€re achlpyra He
KOJIMa-KOJI aklla ajlyFa He BaJIFOTa aifpipOacTaynsl skoHe baHk
aifikpIHIaFraH 0acka Ja omeparysuiapibl JKYPrizyre MYMKIHIIK
OepeTiH aKknapaTThl KAMTHTBIH 3JIEKTPOH/BIK TOJIEM Kypalbl.
INH-kox (oxexe COlKeCTeHIPY HOMIpi) -
AaBTOMATTAH/ABIPBUIFAH PEXHUMIEC ABTOPH3AIMSIHBI KYpPri3y
ke3inne Kapra ycraymbIHBI coliKecTeHAIpyre apHajFaH JKoHE
TeIIeM KapTachlHa OEpiNIeTiH KYITHsI KOJ.

Kacinkep — xeke kocinkep, mapya (hepmep) KoKabIFbl HeMece
Kazakcran PecnyOnuKachlHBIH 3aHHAMAchlHIa OCITLICHICH
TOPTIMNIIEH KEeKe NMpaKTHKaMeH aifHaJbICaThiH TYJIFa HeMece o3i
JKETKI3ETIH Tayapliapra j)koHe/HeMece KOpCeTIIeTIH KbI3MeTTepre
aKpl TeJyiey OOMBIHINA KOJIMa-KOJ aKIIachl3 TeJIEMII JKy3ere
achIpy YIIiH TeJIeM KapTallapblH KaObUIIaWThIH 3aH/Ibl TYJIFa.
OnepanusiiibIK KYH — bBaHKTIH Hyckaynapisl OpBIHIAYAbI
TOKTaTa TYpy HE OCBIHAAH HYCKaylapisl Kepi KalTapbll amy
Typasiel HYCKaylapAbl, OKiMIepli KaOBUIIaybl XoHE 6HJeYi
JKY3€re achIpbUIaThIH YaKbIT Ke3€H].

KopnoparusTik OH3HecKe AapHAaJIFaH MHTEPHET-0AaHKMHT
Kyieci (Hemece WHTepHer-OaHkMHIr xyleci) — bankke
[apTka calikec HNurepner KeJTici apKbUIbI
https://business.berekebank.kz mexenxaiipl OOlbIHINIA BEO-CANUT
ApKBUIBI 3JIEKTPOHABIK OAHKTIK KbI3METTEP i YChIHYFa MYMKIiHIIIK
Oeperin Xytienepaiy 6ipi.

KopnopaTuBTik 0OM3HecKe apHAJFaH KalIBIKTAH OaHKTIiK
KbI3MeT KepceTy xkyiieci (Hemece JKyiie) — 21eKTpOHABIK OaHK
KbI3METTEpiH https://business.berekebank.kz  mexenxaiibt
GoiipiHIIa IHTEpHET-0aHKUHT JXYHeci apKbUIbl HEeMece MOOMIIbAI
KOCBIMIIIa apKbUIbI allyFa MYMKIHJIK OepeTiH, KIMEeHT 1eH OaHK
apachIHJaFbI OaitIaHBICTHI KaMTaMachl3 eTeTIH
TENICKOMMYHHMKALMSL  KYpaJJapbIHbIH, IUQpPIBIK  KOHE

HaOJIIOJIEHUH WM WHOW JNIEATENBHOCTH, OCYIISCTBICHHOW 0e3
ncnoip3oBanus KonpuaeHnmmansHoi WHGOPMANNN, TOTyYeHHON
ot Kinenra.

Takke, He sBIAeTCS KOHQHUICHIHMAIbHON  WH(pOpManus,
yTpaTHBIIAs CBOIO KOHQHUACHIIMAIHHOCTH B peE3ylbTaTe ee
pasrjameHus TPeThUMM JIMLIAMH C THCBMEHHOIO COrjacus
Knuenra w/unu camum KireHTOM.

Kopnoparusnas Ilnaresxnas kaprouka — riaTe)xHasi KapTouka,
BbIaBaeMas JlepkaTenro KapTO4uKM Ha OcHoBaHuU JloroBopa o
BBIITYCKE U 00CITYy’)KUBAaHUU KOPIIOPATUBHOM IIIATEXKHON KapTOUKH.
IInatexxu ¢ wucnonb3oBaHueM KopnopatusHoit IlnatesxHoit
KapTOYKH OCYIIECTBIIOTCA B IpeeniaX cyMMHl AeHer Ha Cuere
KopmopatuBroit [lmarexxnoit kaproukum Kimenrta w/wumm B
Ipenenax CyMMbl yCTaHOBJIEHHOM KineHToM.

Me:xayHapoaHasi IUIaTe:KHAsl CHCTeMa — MEXIyHapOIHas
TUTaTeKHAS cucreMa Visa International/MasterCard
Worldwide/UnionPay International.

MoOujibHOE YCTPOICTBO — IEPEHOCHOE DIIEKTPOHHOE YCTPOHCTBO
(mnanueT, cMapT(oH, MOOWIIBHBIH TeJIe)OH H T.I1.), HAXOASLIEECs

B JIMYHOM noib3oBaHud  KimeHra/[lepxarenss  KapTOUKH,
JomnonuurensHoit  Kopmopatusnoit  Ilmarexnoit  Kaptouxw,
uMeromee  MOAKIIOUeHHEe K MOOWIbHOM  (TOABMXKHOM

panuotenehoHHOW) cBsA3U w/nin MHTEpHET.

MoOujibHOe npuI0:KeHne 1Jisi KOPIOPATUBHOIO OM3Heca (MU
MoOuibHoe npuiaoxeHue) — oaHa u3 CucreM B Buje
MPOTPAaMMHOT0 00ECIICUCHHUS, YCTAHOBIEHHOTO HA MOOMIIEHOM HITH
WHOM  ycTpodictBe Ha  tmatpopme Android wu  I0S,
MOJIEP)KUBAIOIMM MOOHIBHOE TPHIOKEHHE M JIOCTYI K CETH
WuTepHeT, mnpeaHa3HadeHHoe JUIs mnosydeHus Kiwmenrtamun
NIEKTPOHHBIX OaHKOBCKUX yciyr baHka.

OcHoBHasa  Kopnoparupnass IlnarexHass kaprouka —
IUTaTe)KHas KapTouka JlepkaTeneM KapTOUKH, KOTOPOH sBIsAETCA
KuuenT, (B ciyyae eciik 3T0 MHAUBHAYAIbHbIH PEANTPHHUMATEID,
KpecThsHCKOE ((hepMepcKoe) X03HCTBO WIIH JINII0, 3aHUMATOIIeecs
B YCTaHOBIJICHHOM 3aKOHoOzaTenbcTBOM PecryOnmuku Kaszaxcran
MOpSJKE YACTHOM NPAKTHKOH) WIM TepBBIH  PYKOBOAMTEID
Kimenra-ropuanaeckoro uma.

Osepapadr (Texnumueckuii oBepapadT) — cymMma JIEHET,
M3pacxoJOBaHHAs cBepX CcyMMmbl jeHer Kimenra na Cuere

KopnoparusHo#i  [InaTeskHOM  KapTOYKM ¥ HeTOTalleHHas
KnmenToM B CpokH, ycTaHOBJICHHBIE baHKOM.
IlnarexHass Kaproyka — CpPEICTBO D3JEKTPOHHOIO IUIATEXA,

KOTOpOE COJIEpXKUT HMH(OpManuio, Mo3BoJsonlyo Jlepxarerto
KapTOYKH TOCPEACTBOM 3JIEKTPOHHBIX TEPMHHAJIOB MIIH APYTHX
KaHaJIOB CBS3M OCYIIECTBJIATH IUIATEXKU W/WIN MEPEBOJBI JIEHET
00 IOTydYaTh HAIWYHBIC AEHBIH, JHOO NPOM3BOANUTH OOMEH
BaJIOT U JIpyrHe ONnepanui, onpeaeseHHble bankom.

IIUH-kox (TepCOHANBHBIA WACHTU(PUKAIIMOHHBI HOMEp) —
CEeKpEeTHBI KOJ, IPHUCBAaMBAaEMbIIl IIATEXKHOM KapTOuke U
npeaHa3HaYeHHbIH JUTs naeHTnduKanuu Jep>xaTerst KapTOuKu Ipu
IpOBEACHUH ABTOPHU3AlMK B aBTOMATU3HPOBAHHOM PEXKHME.
IIpeanpuHuMarenb — UHIUBUAYAIbHBIH IPEAIPUHUMATEIND,
KpecThsHCKOE ((hepMepcKoe) X03sHCTBO WITH JIUIIO, 3aHUMAIOIIEecs
B YCTaHOBJIEHHOM 3aKOHOJaTelhcTBOM Pecmybnmuku Kazaxcran
NOpAJKE YacTHOM IPaKTUKOM WIM IOPUIUYECKOE  JIUILO,
npuHuMaroniee [lmaTe)xHple KapTOYKW JJIsl  OCYIIECTBICHUS
Oe3HATMYHOrO TUIaTeXa IO OIUIaTe IMOCTABIIEMBIX MM TOBapoB
W/AIH yCITyT.

OnepannoHHbIH JeHb — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOrO
OCYLIECTBIISIIOTCS NpueM W o0paborka bankoMm ykasaHui,
pactopsDKeHUH 0 MPUOCTAHOBJICHUH WCIIOJMHEHUs yKa3aHUH 0o
OT3bIBE TAKUX YKa3aHUM.
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aKMapaTThIK TEXHOJOTHSIAPIBIH, OarmapraMaiblK jkacakrama
MEH >Ka0JbIKTapAbIH >KUBIHTBIFBI.

Keke TysFanapra apHajJfaH KalIbIKTaH OaHKTIK KbI3MeT
Kepcety :Kyiieci — https://business.berekebank.kz mexemxaiisl
OOHMBIHIIA WHTEpHET calT Hemece baHK JXeke TyJIFajapra
JNIEKTPOHABIK OaHKTIK KBI3METTEPHi YCHIHATBIH MOOWIBAI
KOChIMIIIa apKbulbl KapTa ycTaymibiChIHBIH ©31HIH OaHKTIK
moTTapsl (OFaH KIHMEHT-KEKe TYJFa PETiHJE alllbLIFaH) XKoHe
Kapra morel OoifplHIIA  onepanusulapAbl  KalIbIKTHIKTaH
KYpri3yiH kamramacel3 ereTin, Kapra ycraymsicel MeH bank
apacbIHa 0aiIaHBICTBl KAMTaMachl3 €TETIH TeIeKOMMYHHKAIHS
KYpalfapblHbIH, MUQPIBIK JKOHE aKMapaTThIK TEXHOJIOTHsIIAp,
OarapramMaibIK jkacaKTama >KOHE KaOIbIKTap KHUBIHTBIFBIL.
KopnopatusTtik TeJsiem kaptacbiabiH moThl (Kapra motsr) —
KopmopatueTik ~ Tenmem  kapTachlH MaijaiaHa  OTBIPBII
JKacaJIaThIH OllepaIusIapFa apHAIFaH aKila KO3FaIbIChIH €CEIKEe
ary MakcarblHAa OaHkTe KiMeHT YIIiH aImblIaThlH aFbIMAAFhI
HIOT.

ANasIKTBIK Kaymi korapel emgep — Www.berekebank.kz
SMEKTPOHABIK ~ MEKeHXKailbl ~ OOMbIHIIA  OpHANTACTHIPBUIFAH
ANASKTBIK TOyEKelNli JKOFapbl eJjiep/iH Ti3imi, oHbIMeH Kapra
ycraymbl Kazakcran PecnyOimkachiHaH ThIC jKkepIiepre MIbIKKaH
Ke37Ic OHBIMEH TaHBICYFa THIC.

Tapudrep — Kapraneix omepamususl xyprizy/bankriy Tuicti
KbI3MET KepceTyi Ke3iHme KoNmaHbpulaThlH baHk OeKiTKeH
MeJIiIepiieMenep MEH KOMUCCHSUIAPBIH MeJIIIepiepi.
Yex-Koproparustik Tenmem KapTachlH TMaiiianaHa OTBIPHII,
TeNeMIi )Ky3ere achlpy (pakTiciH pacTalTBIH KYIKaT.

KampIkTan KbI3MeT KepceTy apHajdapbl — bBaHKTIH
apHANapbl/KYphUIFbLIAPEI,  onap  apkeuibl  Kiuent/Kapra
ycraymbl Tananrapra xoHe/Hemece TuicTi LllapTka coiikec 6aHK
omepanusuUIapblH KYprize ajansl: OaHKTIH ©3iHe-631 KbI3MET
KOpCETy KypbUIFbUIAphl (0aHKOMaTTap, OHBIH 1IIiHIE KOJIMa-KOJ
aKmanpl KaObinay ¢yHkuusicel Gap Oankomatrap (cash in),
bBaHKTiH  aKmaparThIK-TeJIeM — TepMHHaiAapel), MHTepHeT-
OaHkHMHT KyHeci, MoOunpai Koceimima, JKeke TyiFamapra
apHaJIFaH KaIIBIKTHIKTAH OaHKTIK KbI3MET KOPCETY JKyHeci.
BbankTin O3iHe-03i KbI3MeT KOpceTy KYpbUIFbLIAPbI —
Bankrin JIEKTPOHABIK-MEXaHUKAJIBIK KYPBUIFBUIAPEL,
OaHKoMaTTaphl, KOJMa-KoJ akma KaOeupmay (cash  in)
(yKHIHACH 6ap GaHKOMATTapHI, aKIapaTThIK-TOJIEM
TEepMHHAIIAPHI.

DJIeKTPOHABI TEPMHUHAJ — TOJIEM KapTajlapblH maiiranana
OTBIpBINT  JkOHEe OaHKTiH, Ka3zakcran PecryOnuKachbIHBIH
Oeiipe3usieHT OaHKi (UIMANIBIHBIH, OAHKTIK OIepauusuiap/bH
JKEKEJIeTeH TYPJIEPiH XKY3ere achlpaThblH YHBIMHBIH aKNapaTThIK
JKyleciHe KOCBUTy apKbUIbl Tayapiap HeMece KbI3METTep YIIiH
aKpl TeJey JKy3ere AachIpbUIATBIH AIICKTPOH/IBI-MEXaHNKAJIBIK
KYPBUIFBI.

3D Secure/SecureCode — xanbIKapajiblK TeJNEM XKyienepiMeH
a3ipJeHreHpyKcaT eTimMeren Kapranbik onepanusiap ToyeKesiH
TOMEHJIETy IKOHE KapTallblK OlepalusuiapblH HHTEPHETTe
KOpFaJlyblH KAMTaMachl3 €Ty MaKcaTbiHaa IHTepHeT apKbLIbl On-
line pexxuminge KapTanblk omepanusiiap Kyprizy OapbIChIHIA
Kynusi Cce3/l eHridy apkpuibl Kapra ycraymislHbl KOCHIMIIA
colikectenmipy  Texmosormscel. 3D Secure/SecureCode
CTaTHKaJbIK  (KapTaHbl ~ ¥YCTaylmIbIHBIH €31  KapTaHsbl
naiananyaelH  OapiiblK  VakbITBIHAA OENTijeiai) Hemece
JuHaMUKATBIK (BaHK KMHAKTAaWIbl )KOHE MHTEPHET XKEIiCiHAeTi
op0ip omepalsHbI )XYPTi3reH Ke3/ie KapTaHsl ¥ craymbira SMS-

xabapiiaMamMeH xibepineni) 6ouybl MYMKiH. 3D
Secure/SecureCode  TeXHONOTHSICBIHA  KOCBLITY  YKOHIHJETi
HYCKaYJIbIK bankTig CalThIH/A OpHaJIaCKaH. 3D

CucreMa HHTEePHeT-0AHKHHI [Jisi KOPNOPATHBHOro OHu3Heca
(mmm  Cucrema uHTepHeT-0aHKMHI) — ogHa u3 Cucrem,
MO3BOJISIOIAsT baHKy HpenocTaBisATh 3MEKTPOHHBIC OAHKOBCKHE
YCIYTH B COOTBETCTBUH C IOTOBOPOM MOCPEACTBOM ceTH MHTepHET
yepe3 BeO-caiiT mo aapecy https://business.berekebank.kz.
CucreMa JMCTAHIIMOHHOTO 0AHKOBCKOIO 00CJIY:KMBAHMS JJIA
KopnopaTuBHoro Ou3Heca (miaum Cucrema) — COBOKYITHOCTD
CPE/ACTB TEJICKOMMYHHUKALWH, HMUMPOBBIX W HH(MOPMAITMOHHBIX
TeXHOJOTUH, NpOorpaMMHOro obOecmeueHus M 00OpYyHOBaHMUI,
oOecrieunBaromux cBsi3b  Mexay KnmentoMm wu  baHkoMm,
MO3BOJISIONIAS MOJTYYUTh 3JIEKTPOHHBIE OaHKOBCKUE YCIYTH 4epe3
Cucremy WHTEpHET-OaHKUHT o aapecy
https://business.berekebank.kz nnmm mocpenctBoMm MoOHIBEHOTO
MPWIOKECHNUSI.

CucreMa JUCTAHIIMOHHOTO 0AHKOBCKOIO 00CJIY:KMBAHMS JJIA
(pu3nyecKkuX JMI — COBOKYITHOCTb CPEJICTB TEICKOMMYHHUKAIIHH,
(poBEIX M HHGOPMANMOHHBIX TEXHOJOTHH, NPOTPAMMHOTO
obecrieueHns 1 000pyHOBaHUs, 00ECIICUNBAIOLINX CBA3b MEXAY
JepxateneM kapTouku U bankom, obecrneunBaromiero npoBeacHue
JlepxaTeneM KapTOUKH OMepalnuil Mo CBOMM OaHKOBCKHM CUETaM
(OTKpBITBIM €My Kak KJIHWeHTy — (usnueckomy nuny) u Cuery
KapTOYKH JUCTAHIIMOHHO NOCPECTBOM UHTEpHET-caliTa 1o aapecy
https://business.berekebank.kz wmm MOOWIBPHOTO TPHUIIOKECHHUSA,
MIOCPEACTBOM KOTOPOTO BaHKOM NpemocTaBisIOTCS 3JIEKTPOHHBIC
0GaHKOBCKHE YCIYTH (U3UIECKUM JIHLIAM.

Cuer Kopnoparunoii Ilnarexnoit kaproukum (Cuer
KAapTO4KHU) — TEKYLIUil cueT, oTKpriBacMbli B banke s Knuenra,
B IIEJIAX y4eTa JBI)KCHHMS JICHET, IPeIHa3HAYEeHHbIX JUIs Onepannii
¢ ucnojar3oBanueM Koproparusroii [InaTesxxHoit KapTOUKy.
CTpaHBI ¢ MOBBIIIEHHBIM PUCKOM MOIIEHHHYeCTBA — CIMCOK
CTpaH C NOBBIIICHHBIM PUCKOM MOIIEHHHYECTBA, Pa3MEIICHHBIH 110
SNIEKTPOHHOMY  azapecy: Www.berekebank.kz, ¢  koTtopsiM
Jlepxarens KapTOYKH JOJKEH O3HAKOMHUTHCS TIPH BBIE3JE 3a
npenensl Pecriyonuku Kazaxcras.

Tapudgsbl — yTBepKAeHHbIE BaHKOM pa3Mepsl CTaBOK M KOMHCCHH,
JIEHCTBYIOILIKE Ha MOMEHT [IPOBEJICHUS Kaprounoit
orepaIyn/oKa3aHusl COOTBETCTBYIOMIEH yciayru bankom.

Yexk — JIOKYMEHT, HOATBEPXKIAIOUMHA (AaKT OCYHIECTBICHUS
mwiarexa ¢ ucrnosnb3oBanueM KopropatuBhoil IlnarexHoi
KapTOYKH.

YnaneHHble KaHadbl OOCHY:KMBAaHMSI — KaHaJbl/yCTpOMHCTBA
banka, uepe3 kotopeie Kinenrom//lepxareneM KapTOUKHd MOTYT
MIPOBOIUTHCA OAHKOBCKHE OINEPAlMU COTIACHO YCIOBHAM H/HIU
COOTBETCTBYIOIIIEMY JIOTOBOPY: YCTPOWCTBA CaMOOOCITyKHBaHUS
banka (OaHkomathl, BKJIIOYas OaHKOMarhl ¢ (yHKIMEH npueMa
HaIMYHBIX JgeHer (cash in), wWH(pOPMAaIMOHHO-TUIATE)KHBIC
tepmuHanel banka), Cuctema uHTepHET-OaHKHHT, MoOWIBHOE
MPWIOKEHNE, Cucrema  JIMCTAaHIMOHHOTO 6aHKOBCKOTO
o0cyuBaHus 1151 GU3MUECKHX JIHIL.

YerpoiictBa  camoobcayxuBannss Banka —  snexTpoHHO-
MEXaHWYECKHE yCTPOWCTBA, OAaHKOMATHI, BKIIFOYasi OAaHKOMATHI C
(hyHKIMEH mpueMa HaNMWYHBIX JeHer (cash in), mHGOpMaIMOHHO-
IUTaTeXKHBIE TepMHUHAIB! banka.

DJIEKTPOHHBII  TEePMHMHAJ —  DJIEKTPOHHO-MEXaHHYECKOE
YCTPOHCTBO, TOCPEACTBOM  KOTOPOTO C  HCIIOJIB30BaHHEM
IUTATSKHBIX KAPTOYeK W COCOUHEHHS ¢ HWH(pOpMaruoHHON
cucreMoil ©Oanka, ¢unmana OaHka-HepesuaeHTa PecmyOimkn
Kazaxcran, opraHm3anuu, OCYLIECTBIISIOIICH OTAENbHBIC BHIBI
0aHKOBCKHX OIlepanuii, OCYIIECTBISIETCS OIUIaTa 3a TOBAphl HIIH

yCIyTH.
3D Secure/SecureCode — pa3paboTaHHas MEXIYHAPOIHBIMU
IUIATeKHBIMH ~ CHUCTEMaMH  TEXHOJIOTHsS  JIOTIOJHHUTENILHOM

npeHTUGUKanuy Jlep)kaTens KapTOUKH ITyTeM BBOJA CEKPETHOTO
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Secure/SecureCode Kapra ycraymsiceiMern KopropaTHBTIiK
Tenem kaprachlH maiinananrad OapiblK yakpITTa Aa KYNHsAOa
CaKTaIybl THIC.

e-PIN--SMS — xabapmama apkputel 0ank Kapra ycraymisira
Oepetin xone KopmoparuBTik TeneM KapTachlH 3JICKTPOHIBIK
KaO/bIKTa/KYpbUIFblia (OHBIH iHIiHJAE OaHKOMaTTa) MaijganaHy
ke3inze Kapra ycraymibiHel aBTOpU3anusFra apHairaH Oip )KOJIFbI
II1H-kox.

CVV2-kon nemece CVC2-koa («CVV2»- «Card Verification
Value 2», «CVC2» — «Card Validation Code 2» aFbUIIIBIH CO3
TipkeciHiH abOpeBuarypacel) — TK Oeperin ym TanOaibl
coiikecrennipy xonsl (CVV2-kon — Visa TK 6oitprama, CVC2-
kox — MasterCard TK 6oiiprama) sxone on1 IHTepHeT xemiciHae
Tayapnap MeH KbI3MeTTepre akbl Teney Kkesinme Kapra
YCTaymIBIHEL CoWKecTeHnipyre apHaimraH. CVV2-koxm Hemece
CVC2-xon TeneM KapTachIHBIH OeTiHe KOWBLIAAbI, BupTyamnmsr
KOPIOpPaTHBTIK TeJIeM KapTachlH KOCIIaraHJa. BUpTyanasl
Kopnoparusrik Tesnem kapracbiHbiH CVV2-koas1 Hemece CVC2-
konsl Kapra ycraynibira bankTiH Kanaysl OOMbIHINA TananTapia
KO37ICJreH TOCIIMEH OFaH xabapiama jkibepy JKoJbIMeH (Koca
anranja, OipaKk OHBIMEH IIeKTenMmei: SMS-xabapiama xidoepy)
HKETKIZIe .

NFC-moayns (Near Field Communication, XakbIH
sKaHacychI3 Oaitianbic) — MoOWIbli KYpBUIFBIAa OpPHATBUIFAH
Pay-cepBuCTiH KeMeTIMEH apekeT eTy paanycsl marsH (10 cm-Te
JICHiH) CHIMCHI3, KOFAaphl JKHALTIKTI OaiJIaHbIC TEXHOJOTHSCHIH
naianana oTeIpsin, Kapra ycraymsira e3 6erinnie Kapra mroter
OOHBIHIIA  oOmepamusulap  JKacayra  MYMKIHOIK  OepeTiH
INEKTPOHABIK TOJEM KYPaJbl.

Pay-cepBuc — Kapra ycraymiblHbIH TpaH3aKIUsIap JKYpPrizyiH
KaMTaMachl3 eTeTiH oHe Kapra ycrayiibl Typalsl Tajlanrapra
ColiKeC OHBI COMKECTCHIIpY JKOHE ayTeHTH(UKalMs YILUiH
JKETKIUTIKTI aKMapaTThl KAMTHTBIH OaFaapiiaMaliblK-annapaTThIk,
aKIapaTThIK KeIleH.

Push-xaéapnama (Push) — bank Kiwmentke/Tenem kaprachin
ycraymsira MHTEpHET apkpuibl OoHbIH — B-Bank opnatbuiran
MoOuisai KYpBUIFBICEIHA KiOEpeTiH KpIcKa xabapiama, Push-
xabapilaMa TaKpIpBINTAH, CHIATTaMaJaH >KoHE/HeMece IIarbIH
CYPETTEH TYpaJbl.

SMS-6ankunar — bank Kiuentke/Kapra ycrayusiceiHa
xi0Oeperin, KapranmapbelHblH 1IOTTapbl OOMBIHINA AaKIapaTThl
KaMTHTBIH, Oapibik SMS-xabapiamanap sxoHe/Hemece Push-
xabapiamanap.

SMS-xafapiama — ysibl OailylaHBIC  ONEPAaTOPbl  apKbLIbI
Knuentrin/Kapra ycTaymibIChIHBIH MOOWJIBAI  Tede(OHbIHAH
bankke Hemece bamk Kimenrrin/Kapra ycTaymbICHIHBIH
MOOMITBAI TeneOHbIHA XKiOepeTiH MOTiHAIK XabapiaMa.

3.1H0T AHTY )KOHE KOPIIOPATUBTIK TOJIEM

KAPTACBIH HIBIFAPY

3.1. Kapranslk omepanusuiapiabl, oHbIH imriHge KoprmopaTuBTrik
Tenem KapTachlH KOJIaHA OTBIPHII KYPTidy Ke3iH/e aKIIaHbI
ecenke any yinH baHK areIMarbl [IOT AaIlajbl JKOHE

rapoJisg B mpoiiecce rnposegeHus KapTouHnoit onepauuu B pexume
on-line d4epe3 WHTEPHET, C TIIENbI0O CHIDKCHHUS  pPHCKA
HECAaHKIIMOHMPOBAHHBIX KapTOuHBIX omepamuii M 0OecTedeHHS
samuuieHHocTd  KapTounelx omepaumid B uHTepHere. 3D
Secure/SecureCode mMoxeT GBITH CTAaTHUECKAM (YCTAHABIHBACTCS
JepxaTteneM KapTOYKM  CaMOCTOSITENIbHO HAa BCE  BpeMs
MOJIB30BaHUS KAapTOUKOW) WM JWHAMUYECKHM (TeHEpUpPYyeTCs
bankom u BeIcbutaercst Jleprkatento kapTouku B SMS-coo0ieHnn
NPy TPOBEAECHHM KaXKIOH oOmnepanidd B CETH HHTEPHET).
WuHerpykuust 1O MOAKIIOYEHWIO K TexHojoruu 3D
Secure/SecureCode  pasmemnena Ha caiite  bamka. 3D
Secure//ecureCode nomken coxpausThes JlepikareneM KapTOuKy B
cekpere Bce Bpems noib3oBaHusi Kopnopatusnoil IlnarexxHoit
KapTOUYKOH.

e-PIN — pazossrii [IMH-ko 1, mepenaBaeMslii J{epxateinro KapTOUKu
Bankom mocpenctBom SMS - cooOrmmieHus U IpeTHa3HauYeHHBIH 15
Apropuzanuu  Jlepkatens KapTOYKU [pPU  HMCIOJNb30BaHUM
KopropatuBnoit  IlnaTtexHOll  KapTOYKH B AJIEKTPOHHOM
000pyI0BaHUH/YCTpPOHCcTBe (B TOM umcie B baHkomare).
CVV2-kon wmmm CVC2-xon («CVV2» — abbpeBuarypa
aurnuiickoro cimoocouetanusi «Card Verification Value 2»,
«CVC2» — «Card Validation Code 2») — uaeHTH)UKAIIMOHHBIN
Tpex3HauHbIN Ko, mpucBanBaeMsblil [IK (CVV2-kox — o IIK Visa,
CVC2-kox — mo IIK MasterCard) u mnpegHa3HaYCHHBIA IS
uneHTnukanun Jlepkarens KapTOYKH IPH OIUIaTe TOBAPOB H
yeiyr B cetd uHTepHeT. CVV2-kon nnn CVC2-koa HAaHOCUTCS Ha
MOBEpXHOCTh  I[lmaTexxHOM  KapTOYKHM, 3a  HCKIIOYEHHEM
Bupryansnoit Kopnoparusnoit [Tnarexusoi kaprouku. CVV2-kon
umn CVC2-xon Bupryanshoit KopropaTtussoit IlnatexxHoit
KapToyku JpoBoxutcss 10  Jlepkarens KapTOYKH, IIyTeM
HampasjeHuss  baHkoM ~ eMy  yBEJAOMJICHHUS,  CIIOCOOOM,
MPeIyCMOTPEHHBIM Y CJIOBUSAME, Ha ycMoTpeHue baHka (BKiIrouas,
HO HE OrPaHUYUBAsICh: IyTeM HamnpasieHus SMS-coobuieHus).
NFC wmoayar (Near Field Communication, OauKHss
0eCKOHTAKTHAsI CBSI3b) — CPEICTBO OJJIEKTPOHHOTO IUIATEXa,
KOTOpOoe T03BOJIsAeT JlepkaTemo KapTOUYKH CaMOCTOSATEIHHO
coBepmiath omnepanuu 1o Cuery KapTO4KHM C HCIOJIb30BaHHUEM
TEXHOJIOTUH OeCHpOBOIHON, BBICOKOYACTOTHOW CBSI3H MAJIOTO
pammyca gevictBus (mo 10 cm), mpm momomu Pay-cepsuca,
YCTaHOBIIEHHOTO HAa MOOMJIBHOM YCTPOHCTRBE.

Pay-cepeuc — mporpamMMHO-amnmapaTHelii  HHGOPMAIIMOHHBIH
KOMILIEKC, oOecneunBaromuii mposeneHue Jlep)kaTesieM KapTOUKH
TpaH3aKIUN U coaepxamuii nHhopmanuio o Jlepkartese KapTOUKH,
JIOCTaTOYHYIO JJIsi ero WIACHTH(QUKAUMM M ayTeHTU(PHUKALUH B
COOTBETCTBUU C Y CJIOBUSMH.

Push-ysenomiienune (Push) —  kparkoe  yBeloMIieHHE,
HampaBisiemoe  bankom  Kimenry//lepkatemro  KapTOUKH
nocpeactBoM  MHTepHera Ha MoOWIBHOE  YCTPOHCTBO C

ycTaHoBIIeHHbIM Ha HeM B-Bank, Push-ysemomnenune cocrout u3
3aroJIOBKa, OIMCAHMS W/WIIM HEOOJIBILIOT0 H300paXKEeHUSL.
SMS-6ankuHr — Bce BHAB SMS-cooOmiennii w/min Push-
yBeIOMJICHHH, HampaBiieMblx bankom Kimenty/Ilepxatento
KapTO4KH, cojiepxarine nHpopmarmio o Cueram KapToyek.
SMS-coo0menne — TEKCTOBOE COOOIICHHE, HAMpaBIIeMOe C
MoOwmitbHOTO Tenedona Kinuenra//lepkarens kaprouku B bank mmn
bankom Ha mMoOwibHEIN Tenedon Knuenra/Jlepkarens kapTouku
yepes ornepaTopa MOOUIIbHO# CBSI3H.

3. OTKPBITHE CUETA U BBIITYCK KOPIIOPATUBHOM

MJIATEXKHOM KAPTOUKH

3.1. Jina yuera aeHer npu nposefeHuu KapTouHbIX omnepauuii, B

ToM uucie c¢ mnpumeHeHneM KopnopatusHoil IlnatexHoit

KapTO4kW, baHK OTKPBIBAeT TEKYIIMI CYET W TIPUCBAMBAET
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KopnopatusTik Temem KkapTachl MIOTHIHBIH HOMipi OOJBIIT
TaOBIIATHIH )KEKE COMKECTEHIPY KOABIH Oepei.

3.2. bankrtin Kopmnoparurik Tenem KapTacklH IIBIFapy,
KnmeHTTiH KaXeTTi KyKaTTapZpl YCBIHYBI, COHAAH-aK
KnmentTiH Tapudrepre coifkec THICTI KOMHCCHSHBI ToJeyi
Typayibl OH IenriMi OoniFaH »xarmaina, bank Kapra moTeiH
amaapl koHe 3 (ym) JKyMbIc KyHi imiHge BaHkTiH imki
KyXaTrTapbIMeH Kke3zaenreH ToprinTe Kopnopatusrik Tesem
KapTachlH 1IbIFapajpl. byn perre, KinueHT Teneren komuccus
BaHkke oTiHIIlI OEpreHHEeH KeiiH KalTapbuiMai bl

3.2.1. bank Kapra morbelH amkaHHaH jkoHe KopropaTuBTrik
TelleM KapTachlH IIbIFapFaHHAaH KeifiH KimeHTke Karas
TaCHIFBIIITAaFbI xabaprnamana Hemece Buptyanast
KopnopaTuBTik TeieM KapTachlH IIbIFapraH Ke3zne MHTepHeT-
OaHKMHT J>KYHeci apKbUIBI SJIEKTPOHABI Typle xabapiama
xi0epy, Mobunbai KOCBIMIIIA APKBLIBI OJapIBIH
ZepeKTeMenepi Typajsl aKnapaT oepineni.

3.3.bank Kaszakcran PecnyOiuKachlHBIH  3aHHAMACHIH]A,
baHKTIH 1mKi HOPMATHBTIK KY)XKaTTapblHIa JKSOHE OCHI
Tanantappa Ke3lIeNreH TOPTINIIEH JKOHE Mep3iMaepie
Kopnopatusrik Tenem kaprachl OOHBIHINA ONEpaIHsIapIbl
LIbIFapyFa JkoHe Kyprizyre KatbicTel Knmenrtke/Kapra
yCTayIIbIFa KbI3MET KOPCETY i )KY3€Te achIpasibl.

3.4 KnueHT KambIKTaH OaHKTIK KBI3MET KOPCETy TYpalbl
mapTTel HeMece Digital KpI3MeTTep MIapThIH JKacacKaH Ke3Je
bank KimeHTKe 371eKTpOHIBIK KbI3METTepAl *oHe MHTEepHeT-
OGaHKHHT XYHeci apKbUIbI ©3T¢ JIe KbI3METTEP/Ii YChIHAIbI.

3.5 Kopnoparustik Tenem kaprtachl baHKTIH MeHMIiri OOJBIT
Tabbutagp! JkoHe KapTa ycraymisiFa yakpITIIa HaigamaHyFa
oepineni. Knment/Kapra ycraymsr KopnopaTuBTrik Tenem
KapTachblH OHBIH KYILIl JKOMBUIFaH >Karmaiija, Tamanrapia
KO3/IeNreH e3re Jarnainapna, baHkke Kadtapyra MiHAETTI.
Byn perre Kmuenr Kopnoparustik TeneM KapTachIHBIH
CaKTaJTyblH KAMTaMachI3 eTyTe jKayarnTsl O0Iapl.

3.6. Kopmopatuerik Temem KapTackl TeleM KapTalapsl
OoiipiHmIa Tek KapTa ycraymbsiMeH >kacalaTbH OIepawysiiap
YIIiH HaianaHbuTysl MYMKIH.

3.7.Erep Kapra ycraymsicel VHTepHET-OaHKHHT KYHECIHIH
naigana"ymeickl Ooibinm TaObiica, Kapra ycTaymisIChIHBIH
KopmopatuBtik Tesem KkapTachkl OOWBIHIINA 3IEKTPOHIBIK
O0aHKTIK KbI3METTEpi (TeJeM JKoHE aKMmaparThlKk OaHK
KbI3METTepi) KalIbIKTBIKTaH ajy MyMKinairi 6ap. Erep Kapra
ycraymisl  MIHTepHET-0aHKMHI  JKyiecl MmaiaagaHylIbIChl
6onmaca, Kapra ycraymibl TIpKeyAeH 6Ty apKbUIbI, COHIAMH-aK
ocel TamanTapaa ke3genreH Tajantapisl KaObUigay apKbLIbI
WuTepHeT-0aHKUHT KYHEeciHe KOCBUIyFa KYKBUIBI, OTIiHIII
UIEKTPOHABI TypAe OepiireH >xaraaimapisl KocllaraHjga -
Kapra ycraymsice! JKeke TyFanapra apHaIFaH KallbIKTBIKTaH
OaHKTIK KbI3MET KepCeTy >KYHeCiHiH MainanaHyImbIChl 00TysI
KEpeK.

3.8. Kopnoparusrik Tenem kaprachlH anraH ke3zne Kaprta
YCTayIIsl TeJEM KapTachlH allFaHbl Typasibl XabapiaaMara Kol
Kotora jkoHe Kopmnoparurik TemeM kapTacklHOa apHaiibl
OeNiHTeH OpBIHFA KON KOIOFAa MIiHAETTI, Bupryamasl
Kopnopatustik Tesem kapTachlH AJIEKTPOHABIK TYP/E LIBIFApy
JKaraainapeH KOCITaraH/a. KopnopaTtusTik Tenem
KapTachIHIAFbl  KOJABIH koHe Kopmoparustik Tenem
KapTachblH IaiijilaaHa OTBIPBIN >KYPTi3UIETIH olepanusiap
GoiibiHmIa KyxaTKa KapTa ycTaymsl KOSITBIH KOJJIBIH 00JIMaybl
Hemece coiikec kenmeyi Kopnoparusrik Tesem kapTacsiH
naiijajana OTHIPBIN ONEpPaIHs JKYPTi3ylleH 0ac TapTyFa jKoHe
oceiHaail Koprioparustik TeneM kapTachlH aifHaIbICTaH aJIbII
KOIOFa Heri3 00BN TaObUTYBl MYMKIH.

WHIVUBUAYATbHBIA  MICHTU(PUKAMOHHBIA  KOJ,  SIBJISFOIIUKACS
HomepoM Cuera Kopmoparusroii [InaTexxHON KapTOUKH.

3.2. Ilpn HanM4IMM TOJIOKUTENBHOTO pemeHnst baHka o BBIMycKe
Kopnoparusnoii  [lnate:xHOMl ~ KapTO4YKM,  IPENOCTABICHUS
KinentoM HEOOXOOMMBIX JOKYMEHTOB, a TaKXE OIUIATHI
KimeHTOM COOTBETCTBYIOIIEH KOMHCCHM B COOTBETCTBHH C
Tapudamu, bank orkpbiBaer CyeT KapTOUYKM M BBIIYCKaeT B
TeueHnn 3 (Tpex) paboumx aueit Kopnoparusayio [Inatexnyro
KapTOYKy B  HOpSAKE, MPEIYyCMOTPEHHOM  BHYTPEHHUMH
nokymeHtamu banka. [Ipu atom, ynnayennast Kimmentom komucenst
nocie nojayy B bank 3asBiIeHUs He BO3BpAILAETCsI.

3.2.1. Tlocne otkpeituss banmkom Cuera KapTOYKH M BEIMyCKa
Kopnopatusnoii I1narexunoi kaprouku, Knuenty npepocrasiercs
nHpopManus 00 WX PEKBU3UTAX B M3BEIICHHH Ha OyMaKHOM
HOCHTEJIE OO0 ITyTeM HalpaBIICHUS yBEJOMIICHHS B JJICKTPOHHOM
Buae mocpenctBoM CucTeMbl MHTEpHET-OaHKHMHT, MOOHIBFHOTO
NpPWIOXKEHUs Tpu Bbllycke BupryansHoit KopnopatusHoi
IInaTexHO KapTOYKHU.

3.3. Bauk ocymectBisier oOcnyxuBanue Kiuenra/JlepxaTens
KapTO4YKW B OTHOLICHHWU BBIIYCKA W MNPOBCIACHUA onepauuﬁ 1o
KopmopatusHoii IlnatexHoll kapTouke B MOpPAAKE U CpOKax,
MIPeIyCMOTPEHHBIMH 3aKOHOAaTenbcTBOM Pecy6nuku Kazaxcran,
BHYTPEHHUMH  HOPMAaTHBHBIMH  JOKyMeHTamu baHka W
HACTOSIIUMH Y CIIOBUSIMHU.

3.4. bank npenocrasnsier KilmeHTy 37€KTpOHHBIE YCIYTH U WHBIC
ycayrn  mocpeactBoM  CHCTEMBI  MHTEPHET-OAHKMHT  IIPU
3axmoueHny Kirenrom JloroBopa o ANCTaHINOHHOM OaHKOBCKOM
obcyxuBannu win Jlorosopa Digital yemyr.

3.5 Kopnopatunast ~ Ilnatexxnas ~ kapTodka  SIBISIETCS
cobcrBeHHOCThIO baHka u Bbliaercst [lepkaTenro KapTOYKH BO
BpeMeHHOe mosb3oBanue. Kiuent//lepkatens kapTouku o0si3aH
BepHyTh KoprnopaTuBHyto miaTexHylo KapTouky B baHk B ciyuae
€€ AaHHYJMpPOBAaHUsA, B HWHBIX MTPEAYCMOTPEHHBIX YcnoBusamu

ciydasix. Ilpm otoM, KinmeHT HeceT OTBETCTBEHHOCTh 3a
obecieuerne  coxpanHoctn — KopmnopartuBHodt — [lmaTexxHOH
KapTOYKH.

3.6. Kopnoparunas [InaTexxHast KapTouka MOKET UCIIOJB30BaTHCS
JUTS OTIepallyii, COBepIIaeMbIX 110 [T1aTe:XKHBIM KapTOYKaM TOJIBKO
JepxareneM KapTOUKH.
3.7. Ecam JlepxaTenb KapTOUYKH SBJISETCS TIOJH30BATEIIEM
CHucTeMbl JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCHTY>KWBaHUS s
(usuueckux nmui, y Jepkaresnst KapTOUKH UMEETCS BO3MOXKHOCTD
JIUCTAHIIMOHHO TIONyYaTh OJEKTPOHHbIE OaHKOBCKHE YCIYTH
(nmnarexxHble W MHPOPMAlMOHHBIE OAHKOBCKHE YCIYTH) II0
KopmopatuBHoit miarexHoit kaptouke. Ecmum Jlepkatens
KapTOYKH HE SBISIETCS MONIb30BaTeNieM CHCTEMBI TUCTAaHITHOHHOTO
0aHKOBCKOTO OOCITyXuBaHUS s pr3mdeckux mui, [epikarens
KapTOYKH BIpaBe MOIKIIOYUTHCA K CHCTeMe IUCTaHIIMOHHOTO
0aHKOBCKOTO OOCIYXHBaHUS Ui (PU3UYECKUX JIAI[  IIyTEM
MPOXOXKACHUST PETUCTPALlMU, & TaKXKe C NPUHSATHEM  YCIOBUH
MPEeIyCMOTPEHHBIX HACTOSUIMMH Y CIOBUSMHU, 32 HCKIIOUEHHUEM
clyJyaeB, Korja 3asBICHHE IOAAETCS B JJIEKTPOHHOM BHIE —
JlepxaTenb KapTOUKH JTOJDKEH SABJSITHCS TOJIb30BaTesieM CHUCTEMBI
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYXHBAHHSA U (PH3HUECKUX
T,
3.8. Tlpu momyuenuun KopropatuBHoii [lnaTexHON KapTOUKH
JlepxaTenb KapTOYKU 0053aH TOITUCATH N3BEIIEHUE O TIOTYYEHUH
IUIATEXKHOM KapTOUKH M PACIHUCaThCs B CHELHMAIBHO OTBEACHHOM
Ha KopnopartusHoii [InaTexxHON KapTOUKe MecTe, 3a UCKIIOYEHHEM
cinydaeB BbllTycka BuptyansHoit Kopnoparusnoi IlnatexxHoi
KapTOUYKHU B JIEKTPOHHOM BUJIE.

OTtcyTcTBUE WM HECOOTBETCTBUE noanucu Ha KoprnopatuBHoit
[InaTexHo#l kapTOUKe M MOJNHUCH, MpocTaBisieMoit Jlepxkarenem
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3.9. Knmenttiy Oactamachl OoiibiHIIa BaHk yIIiHIIN TYJIFaHBIH
aTbiHa KockiMina KoproparusTik Tesem KapTachlH IIBIFapys
myMmkiH. Koceimma Koprmopatustik Temem kapracel baxk
OenrinereH HbpicaH OoffpiHIIa KockMmia TenmeM KapTachlH
mpIFapy Typansl — oTiHim (OymaH opi-eTiHIilm) Heri3iHge
wblFapeitaapl, ofaH  Knwment Te, areiHa Koceimma
Kopnopatusrik Tenem kapTachl HIbIFapbUIaThIH YIIIHII TYJIFa
Jla Kara3 TaChIMaJIAAFbIIITA KOJI KOSIIbI )KOHE TOJTHIPaIbI.

3.10. TananrapapiH Tanmantapel Kapra ycTaymibicbIHa, OHBIH
iminne Koceimma KoprnoparuBrik  Tesem  KapTachbHBIH
¥craymbichblHA KOJAaHBUIAIBI J)KoHe o1 Tananrapaa Ke3/eiareH
TaJaNTapIblH OPbIHAANYH! YIIiH bank amneiana Knuentnen
OpTaK ’KayarKepIIiTiKTe O0Iabl.

3.11. Kapra ycraymsr KopriopatueTik TeeM KapTachIH IEIFapy
KYHiHEeH OacTtar KYHTi30emik 6 (aiThl) aiijaH actaM Mep3imuae
KopmopaTtusTik Tenem kaptacsiH any ymiH bankke kenmerexH
xarmariga, bamk Kimentriy eriHiminciz KopmopatusTix
Tenem kapTachlH >kaOyFa >KOHE JKOIOFAa KYKBUIBI. Byn perre
banktin Kopnopartustik TeneMm KapTachlH IIbIFapFaHbl )KOHE
OFaH KbI3MET KOPCETKEHI YIIIIH KOMUCCHSICHI KaWTapbUIMAai Ibl.

3.12. Kopnoparusrik Tenem xapracsl Kapra ycraymibira OHBI
¥craymiblra 3JIEKTPOHABIK TEPMHHAIIAP HeMece Oacka Ja
OaiulaHbIC apHalapel apKBUIBl aKma TeJEeMIEpiH KoHE
(Hemece) aynapbIMIAPBIH JKY3€Te achIpyFa He KOJIMa-KOoJI aKiia
aJyFa He BaoTa aibIpOacTay sl ’koHe baHk aliKpIHIaraH )KoHE
OHBIH TaJanTapbIMeH 0Oacka Ja OIeparusiIapibl XKYprisyre
MYMKIHIIIK OepeTiH aKmapaTThl KAMTHTHIH 3JICKTPOHIBIK TOJIEM
KypaJbl peTiHae FaHa Oepiieni.

3.13. Kapra ycraymbira Kasakctan PecnyOinKachiHBIH
KOJIIaHBICTAFbl 3aHHAMACHIMEH THIMBIM CaJIbIHFaH TayapJiap
MEH KbI3METTEP/Il CaThIIl aly/ibl Koca ainFaH/a, KoprnopaTtusTik
TeseM KapTacblH 3aHfa Kailllbl MakcarTapla NaijajlaHyra
THIABIM CaJIbIHA/IbI.

3.14. Kopnoparustik Tenem kapracel [IMH-koHBepTTiH
MepiHCi3 mbIFapeUTysl MyMKiH. Kapra ycraymsr [TMH-konTsr
EPIN apxputb! anraH xarnaiiga, 0aak kerzmetkepi [IMH-koaTe1
any TamantapblH TyciHmipeni. Kapra ycraymsl e3iHIH YSUIBI
tenedonbrHan [TMH—konrer amyra «EPIN xxxx» MoTiHIMEH
(MyHma, XXXX — TOIleM KapTackl HOMIpiHiH COHFHI 4 (TOpT)
canbl, «EPIN» ce3i MiHzeTTi Typae Oac opinTepMeH XoHe
KaTaH JIATBIH dpinTepiMeH KepceTiiei) «969» Kpicka HOMIpiHe
SMS-xabapnama xibepemi xkoHe Oipskosirbl  [TMH—kon
KepceTuireH kayanm SMS-xabGapimamansl  anagel.  Kapra
ycraymisira 15 (oH 6ec) MUHYT inriHae OAHKOMATKa KapTaHbI
cainbi, «PIN KOITBI aybICTBIPY» M33IpiHIH TapMarblH TaHJaay
Kaxet. byn skarnmaiina 6ankomar skpansiHga EPIN (6ip pertikx
[NNH-kom) enri3y, conan keiin rana [IMH-koaTe eHrizy xoHe
[MNH-koaTel KaiiTa eHTi3yIi pacTay MJoWeKTi TypHe
kepcerineni. Erep EPIN kare eHrisince, omnepamms
kaobpuinanOaiael. CoHpjaii-ak, erep Kapra ycraymbr 15 (oH
6ec) munyT iminne [TMH-KoATH aybICTHIPBIN YiIrepMece, skaHa
EPIN any ymin xaiitaman SMS-xabapiama xibepy Kaer.
Way4 xapranslk XyleciMeH eHri3inren aepektepai Kapra
¥Ycraymsutapasie Herizinae Koprmopatuetik Tenem kapracsl
yrie [TMH-koaTser opHaty opsiapanangst. [IMH-koaTer opaaty
ymiH komuccus — anbrHOaiael, I[IMH-koaTer  keHiHHEH
aybICThIpFaH (e3repTkeH) ke3xe bank Tapugrepine colikec
KOMMCCHSI aJIbIHAIBI.

3.15. Kapra ycraymsr IIMH-koater Kapra ycTaylbIHBIH
OTIHIIITE KOpCETUIreH Ysulbl OaiylaHbIC KYPBUIFBICHIHBIH
HeMipiHe SMS-xabapiama Typinzae xabapiiama aiay MYMKIH/AIT
Oonran xxargaiina https://www.berekebank.kz/ru/pincode bank
CalThIHJA OpHATa anajbl.

KapTOYKM Ha JOKyMEHTE IO OIEpalusM C HCIOIb30BAaHHEM
KoprioparuBroit  [lnarexHol  KapTOYKH, MOMXET  SABJISITHCS
OCHOBAHHEM K OTKa3y B IPOBEACHUH ONIEPALUH C HCIIOIb30BAHUEM
Kopnoparunoii IlnaTexHOW KapTOYKU U U3BATHIO TaKOU
Kopmopatusaoii [TnaTe)xHO# KapTOUKH U3 OOpaIIeHus.

3.9. Ilo nannmaruee Kimenra bankoM MoxkeT OBbITH BBINyIIEHA
JononnurensHas KopnoparuBHas IlnaTesxHas kapTouka, Ha UMs
Tperbero nuna. [lomonnurensHas KopnopaTtusHas Ilnarexnas
KapTO4Ka BBIIYCKaeTCs Ha OCHOBAaHMM 3asABIICHHMS O BBIITYCKE
JIOTIOJTHUTENBHOM IIJIaTEKHON KapTOUKH 1o (hopMe, OIpeIesICHHON
bankom (manee - 3agBieHue), 3aI0JTHEHHOTO U MOANUCAHHOTO Ha
OymaxxHOM HOcuTene Kak KIMEHTOM, Tak W TPEeThbHM JIHIIOM, Ha
uMs KOTOPOTo Oyner BBIMYyILEHA JononHuTensHas
Kopnoparusnas [1naTexHas kapTouka.

3.10. TpeboBanmusa YcmoBuil pacmpocTpasstoTcs Ha JlepkaTemns
KapToukd, B TOM uHcie [lepxkartens [lonoiaHUTEnbHOU
Kopnoparusnoii [1naTexHON KapTOUKH, U OH HECET COIUAAPHYIO C
KnmeHnToM OTBeTCTBEHHOCTh Iiepes; baHkKOM 3a BBINOJIHEHHE
TpeOOBaHUH, MPEYCMOTPECHHBIX Y CIIOBUSIMH.

3.11. B cnyyae HesiBku J[lepxarenss kaprouku B bank s
nony4yenus KopnoparusHoit [InarexHoit kapTodku B cpok 6oiee 6
(1recTs) KaJeHJapHBIX MECSIEB C AaThl BhIMycka KopnopaTtusHoi
IInate>xHOM KapTodkH, BaHK BIpaBe 3aKpbITh M YHHUYTOXHTh
Kopnopatusayto [lnatexxHyto kaprouky Oe3 3asBienust Knnenra.
IIpn osTtoM komuccusi baHka 3a BBIMYCK U 0OCITyXKHBaHUE
Kopnoparusnoii I1narexHoi KapTOUKHU HE BO3BpAILAETCSI.

3.12. Koprioparusaas [1natexxnas kapTouka BeIgaercs JlepxaTemnro
KapTOYKH TOJNBKO KaK CPEICTBO 3JIEKTPOHHOIO ILIATEkKA, KOTOPOE
COJICPXKUT  MHpOpMalMIo, TO3BoJsOLIyl0 ee Jlepxkarento
MOCPEJICTBOM 3JIEKTPOHHBIX TEPMHHAJOB MM JAPYIMX KaHAJOB
CBSI3M OCYILIECTBIISITh IUIATE)KM W (WJIM) HEPEBOABI JEHEr JIMOO
MOoJTy4aTh HaJMYHbIE JAEHBTH, JIMOO MPOU3BOAUTH OOMEH BAJIOT U
JIpyTHe omneparyy, onpesencHHble bBaHKkoM U Ha ero yClIoBHsIX.
3.13. Jlepxkareno KapTOYKH 3alpeniaeTcss HCIOJIb30BaHUE
Kopnoparusnoit IlnaTe:xxHOH KapTOYKM B NPOTHBO3AKOHHBIX
LENsAX, BKIIOYas IOKYNKYy TOBAPOB M YCIYT, 3alpelieHHBIX
JIEWCTBYIOIINM 3aKOoHOIaTenbcTBOM PecryOmmku Kazaxcras.

3.14. KopnoparuBnas [InaTesxHas KapTOUKa MOKET BBIITYCKaThCS
0e3 meuarn [IMH-koHBepTa. B cimydyae momyuenus JlepkateremMm
kaprouku [IMH-koma mnocpeactBom EPIN, paGorHuk banka,
paszbscHsieT ycioBus noinyuenus [IMH-kona. Jlepxartens kapTouku
HampaBiIIeT cO CBOero MoOmiIbHOrO Tenedona SMS—coobuieHue
Ha KOpOTKHUI HOMep «969» ¢ TekcToM «EPIN xxxx» (Tae, Xxxx —
nocienuue 4 (ueteipe) nudpsr Homepa I[lnarexnoit Kaproukw,
cnoBo «EPIN» yxa3siBaeTcst 06s13aTeIbHO 3ariIaBHBIMH OyKBaMHU U
cTporo Ha JjaruHuue) Ha nomydenune [IMH-koma w mosydaer
orBeTHOe SMS—coobmienne ¢ ykazanuem paszoBoro ITHMH-koxa.
JepxaTento KapTOYKH HEOOXOAMMO B TedeHHe 15 (matHaguaTH)
MHHYT BCTaBHTh KapTO4Ky B baHkoMaT u BBIOpaTh IMYHKT MEHIO
«Cmenuts PIN kom». Ilpu stom Ha skpane bankomara Oynet
nocieioBaresibHO otoopaskeHo BBecty EPIN (pazossrit [IMH-ko ),
sk 3ateM BBo [IMH-ko1a 1 moATBEp KIeHNE TOBTOPHOTO BBOAA
I[IMH-xoma. Ecnu BBepeHn  HeepHbll  EPIN,  onepanus
oTkioHsieTcsl. Takke ecnu Jlepkarenb KapTOYKH B TeueHue 15
(nsATHaAIATH) MUHYT HE ycneBaeT npousBectn cMeny [1MH-koxa,
TO HEOOXOIUMO TMOBTOPHO HampaBuTh SMS-coolmenne st
nonydeHuss HoBoro EPIN. Ha ocnHoBe BBenennsix Jleprkarens
KapTOYKHM JaHHBIX KapTOuHOW cucteMoll Way4 BBINOIHAETCS
ycranoBka [IMH-kona niis Kopnopatusnoii I1naTesxHoN KapTOUKH.
3a ycranoBky IIMH-koma komuccuss He B3MMaeTcsd, Ipu
nocienyronied  cmene (um3meHenun) [IMH-koma B3umMaercs
Komuccus cornacHo Tapudam banka.
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bank caitrerana [TMH-koaTe! opHaty yurin Kapra yeraymsira
«IINMH-koaTHl TeHepanusiiay» OMNEepPalMsIChIH TaHJAI, TeJeM
KapTaCHIHBIH ICPEKTEPIH - TOJIEM KapTaCHIHBIH HOMIPiH, TOIEM
KapTaChIHBIH KONIaHBLTY Mep3imiH sxoHe CVC2/CVV2 xoasiH
eHTi3y KaxkeT. KapTa ycraymeIHbIg ysutsl TenedonsiHa 4 (TepT)
CaHHaH TYpaThlH «XXXX» Koabl ©Oap SMS-xabapnama
xibepineni. Kapra ycraymsr SMS-xabGapnamagaH KeireH
KOJTBI E€HTI3iIl, ONepalusHbl pacTtaybl THic. PacranraHHaH
keitin Kapra ycraymira [THH-konsr 6ap SMS-xabapnama
xibepinexni.

Erep Kapra ycraymsr «[IMH-koaTel ©3iM oitnan TanksiM
KeJelmi» ONIepalmsACHIH TaHmaraH ©Oosica, oHzma Kapra
yCTayIIblFa TeJeM KapTachlHBIH HOMIpiH, JKapaMIbUIBIK
Mep3imia sxoHe CVC2/CVV2 KOIBIH TONTHIPY KaXKeT XOHE
Kapra ycraymslHbeIH ysuIbl TelIe(OHBIHA CaHIAPABIH op TYPIi
KOMOWHAIIMACHIHIAFEI KOABI 0ap SMS-xabapiama xi0epineni
(mpIcam: «0*2*8*6* 31»), opi Kapait, Kapra ycTaymsr KoaTel
eHrizei, 0ipak «*» OpHBbIHA 0J1 63 HOMIpPJIEpiH oityan Tabaibl,
Oy GonamaxTa oHbIH PIN-kombl Gonajbl jxoHE ONepaIMsHbI
pacTaiibl.

3.16. Kopnopatustik TeneM kapTachlH MNaijanaHa OTHIPHII,
WutepHer  skemiciHge — HeMece — MOWTANBIK  TeledoH
TarchIpbICTaphl  OOWBIHINIA Tayapiap MEH KepCeTUIeTiH
KbI3METTEpre aKbl TeJICY KACINKepie KOJINAaHbUIATEIH TOPTINKe
colikec xyprizineni. Kocimkep MbpIHamall axmapatTel cypara
amaapl: Kapra HeMmipi, Kapra ycTaymIbICEIHBIH aTbhI-KeHi,
CVV2-koner Hemece CVC2-xonpl, 3D Secure/Secure Code
(bap Gosca, KOCBIMIIIA KOpCETiNei).

3.17. KiueHT KapTaHbIH MIOTHI OOWBIHIIA OTIepaIUsiIap Kyprizy
YIIiH Kara3 TachIFBILTAa TOJEM KY)XKaThlH YCBIHFaH Ke3Je,
CaHKIMsUIaHOAFaH TeJIEMICPICH KOPFay iC-opeKeTTepi peTiHae
Oank Kpi3MeTkepi Koproparustik Tenem kapTachlH IIbIFapy
OoifbIHIIA YCBHIHBUIFAaH Ky)XaTTapra colikec OaHkTe Oap
Knuentrin/Kapra ycrayuibIHbIH KOJI KOO YiIriiepi 0ap kapraaa
KOUBUTFaH KOJIBIH koHe KimeHt MepiHiH (Oap Oorca xoHe
maiiianaHeica) COHKECTITiH KOo30€H IIONBIT OaKbLIayIbl
xysere acelpanpl. Omap ykcac OonraH >karmaina bask
caHKIVsUIaHOAFaH TelleM YIIiH »kayan Oepmeiini. bank meH
KnmeHT apachlHOarel KelliciM OOMBIHIIA CaHKIMsIIaHOAFaH
TOIEMICPICH KOpFay OpPEeKETTEPiHIH KOCHIMIIA 3JIEMEHTTEPI
Ke3/1eNyl MYMKIiH.

3.18. NnTepHeT-0aHKUHT Xyieci, MOOMIbI KOCHIMILIA apKbLIbI
JJIEKTPOH/BIK HbICaHAa Hyckaymap Oepy KiueHrri ox
COMKECTeH/IPY JKOHE ayTeHTU(HKAIUsIay Ke3iHIae >Ky3ere
acelpplIanpl, JKeke Tyiranapra apHaJiFaH KalllbIKTBIKTaH
OaHKTIK KbI3MET KOpCeTy >KYHeci apKbUIBl 3JIEKTPOHIBIK
HBICAaHIAa HycKaymap ©Oepy Kapra ycraymsiHBl OH
COMKECTEeHAIPY JKoHE ayTeHTHU(HKAIMIAY Ke3iHIe >Ky3ere
aCBIPBLIAIbI.

3.19. Kopnopatusrik TeneM kapTacklH naiijianaHy TapTiOi MeH
tanantapel Kazakcran PecnyOnmukachlHBIH 3aHHaMachbIMEH,
Visa International, MasterCard Worldwide, UnionPay
International xambIKapasbIK TeJeM KYHEJIepiHiH )KYMBIC iCTey
TaJanTapblMEeH, KaFuJaJlapblMeH JKoHe baHKTIH  imiki
KaFruJanapbIMeH peTTeNe]I.

3.20. bank pmemo3wTTepAi MIiHIETTI CaKTaHABIPY JKYHECiHIH

KaTBICYIIBICHI OOJIBIT TAOBLIAAbL. 3aHIbI TYJIFANIaP/IbIH aFbIMIAFbI

HIOTTaphlH KocmaraHna, KapTajblK IIOTHIHA CalbIHFaH aKiia

JIETIO3UTTEpPre MIHAETTI Kemiimik Oepy oObekTici Ooibin

tabbutaapl. Keningikrepai etey memnepi MeH TopTidi Kazakcran

Pecny0OnmKkachIHbIH 3aHHAMAChIMEH aiKbIH/1aJIa/Ibl.

Katbicymmpl GaHKTIH KyoliriHiH HOMIpi MEH KYHI KepceTireH

TOJNBIK aKIapaT MeH KeIUIDIK eTeMJi Telley Mep3iMiepi MeH

3.15. Jlepxatenb KapTO4YKu MOkeT ycTaHoBUTH [IMH-kox Ha caiite
banka https://www.berekebank.kz/ru/pincode, mnpu HagmuHu
BO3MOYKHOCTH Jlep:kaTessi KapTOYKM MOIydaTh OINOBELICHHSA B
Buae SMS-cooOmieHnii Ha HOMEp YCTpPOWCTBAa COTOBOHM CBS3H,
YKa3aHHBIN B 3asBICHUM.

Jns ycranosku IIMH-kona Ha caiite banka JlepxaTento KapTOUKU
HeoOxoxuMo BeIOpaTh onepauuio «Crenepuposats [IMH-kom» u
BBecTH mHaHHble IlmatexxHoit Kaprouku - Homep IlnaTtexxHoi
Kaprouku cpox geiictBus IlmatexxHoit Kaprouku u kox
CVC2/CVV2. Ha moOunbHbIN Tenedon Jlepxkartens KapTOUKH
Oynet ormpaieHo SMS-coobuienue ¢ koJoM u3 4 (detbipe) nudp
«xxxx». Jlepxkarenp KapTOYKH IOJDKEH BBECTH Koj u3 SMS-
COOOIIeHNsI W TOATBEPAUTH omepanuo. [locie moaTBep KICHUS
Jepxarento xapTouku HampasisieTcss SMS-coobmenne ¢ [THH-
KOZIOM.

B ciygae ecnm Jlep>kaTens KapTOYKH BRIOpai orepanuio «Xody
npunymatrs [IMH-kon cam», TO [lepkaremo  KapTOUKU
HeoOxoauMo 3amoisHuTh Homep I[lmarexnod Kaproukm, cpox
neiictBus u kox CVC2/CVV2 u Ha MOOWIBHBIN TenedoH
Jepxarens xaprouku OymeT HampaBieHO SMS-cooOrieHue c
KOJIOM M3 pa3Hoil koMOuHamu uudp (mpumep: «0*2*8*6* 31y),
nanee Jlepxkarenb KapTOYKM BBOJHUT KOJ, HO BMECTO <«*»
MPHUAYMBIBaCT CBOM LUQPHI, 9TO B nambHeimem Oymer ITMH-
KOJIOM H IOATBEPKAAET ONEPALUIO.

3.16. Omnara TOBapoOB U yCIIYT B CETU MHTEPHET WIH IO MOYTOBBIM
TeneOHHBIM 3aKa3aM C HCIoIb30BaHHEeM KopropaTuBHON
IInaTe:xHOM KapTOYKU MPOU3BOIUTCSA B COOTBETCTBUU C MOPSAAKOM,
JeiictyromuM y Ilpennpunumarens. IlpeanpuHuMaTenb MOXKET
3alpocuTh  ciedylollylo uHpopmanuioo: Homep Kaproukw,
tdammnuto, numst lepxkarens kaprouku, CVV2-kon nmn CVC2-kon,
3D Secure/Secure Code (yka3pIBaeTCsl TOMOJHUTEIBHO MPU €ro
HaJIU4YUN).

3.17. Ilpu npenoctaBnenny KineHTOM MIaTeXHOTo JOKYMEHTa Ha
OyMa)kHOM HOcWTeNe i MpoBeaeHUs omeparun 1o Cuery

KapTO4KH, B Ka4y€CTBEC 3allIUTHBIX ,I[eﬁCTBPIfI oT
HECCAHKIIMOHUPOBAHHBIX rmaTexceﬁ, pa6OTHI/IK banka
OCYLICCTBIIACT BH3yaJ’ILHBII>i KOHTPOJIb 3a COOTBETCTBUEM

noanucu(-eit) u nedatr KitmeHTa (MIpy HAJTMYUH U UCTIOTE30BAHIH)
B Kaprouke ¢ obOpasuamu moamucu (eit) Kimenra, nmeromeiics B
banke corjmacHO mpeoCTaBICHHBIX JOKYMEHTOB IO BBIITYCKY
Kopmopatusnoii Ilnatexxnoit kapTouku. B cimyuae ux cxoxectu
OTBETCTBEHHOCTh 32 HECAHKIIMOHMPOBAHHBIA TulaTeX baHk He
Hecer. o cormamenuto mexay bankom u Knnentom Moryt GBITh
MPEeIyCMOTPEHBI  JIOTIOJIHUTENBbHBIE  DJIIEMEHTHI  3AIIMTHBIX
JIEUCTBUI OT HECAHKIIMOHUPOBAHHBIX IIJIaTEXKEH.
3.18. IlpemocraBieHne yka3aHH B 3JCKTPOHHOW (opme depes
Cucrtemy  WHTepHET-OaHKWHT,  MOOWIBHOTO  TMPHIOXKCHUS
OCYIIECTBIIICTCSI TPH  MOJOXKHUTEIbHOH WAeHTH(QHKAIUU U
ayreHTH(uKanuu KimeHTa, TpW TOpeIOCTaBICHUM YyKa3aHWW B
JNeKTpoHHOH  Qopme  uyepes  CucreMy — IHUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITy)KUBaHUS JUTSt (usnIecKux JINIT
OCYIIECTBIIICTCS TPU  TIOJOKUTEIbHON WIACHTHQUKAIIUK U
ayreHTuuKanuu JlepkaTens KapTOUKH.
3.19. Tlopsmox u ycnoBHuA TONB30BaHMA KoprnopaTuBHON
[InaTexHONl  KapTOUKOW pEryJMpyroTcs 3aKOHOIATEIHCTBOM
PecrryGmmkn Kasaxcran, Ycenosusamy, NIpaBUIIAMHA
(GYHKIIMOHMPOBAHUS MEXAYHAPOIHBIX IJIATEKHBIX CHCTeM Visa
International, MasterCard Worldwide, UnionPay International u
BHYTPCHHUMH IpaBWiIaMu baHka.
3.20. bBaHk sBiISETCS YYACTHUKOM CHCTEMBI O0s3aTEIBHOTO
rapaHTUpOBaHUs Jemno3uToB. JleHbru, pa3melieHHele Ha Cuerte
KapTOYKH, 32 UCKIFOYEHHEM TEKYIIHX CYCTOB IOPHIUYCCKUX JIUII,
SIBIISIIOTCS OOBEKTOM 003aTENBHOTO TapaHTHPOBAHUS JISTIO3UTOB.
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TopTiOi Typansl xabapmama https://berekebank.kz mexeHxaiibt
OotipiHma baHKTiH MHTEpHET-CAaUThIHAA )KapUsUTaHFaH. OTiHIIIKe
KOJI KOSl OTBIPEIN, KIIMeHT Kemimik eTeMaIi Teiey Mep3iMmuepi
MeH TopTiOi Typambl xabapiaMaMeH TAHBICHI IIHIKKAHBIH
pacTaiizbl.

321. Kmwmenr bankke Kaszakcran  PecmyOimukachHBIH
3aHHAMacCbIMEH, XaJIbIKapaJblK/ YKIMeTapaiblK KelliciMIepMeH,
merenaik 3aHHamMameH (onbrH imHge AKII, ¥neiOpuranus,
Eyponaneik Opmak jkoHe e3re e ejijepAiH 3aHHaMacbIMEH),
TeJeM KyienepiMeH, Oacka Ja oOpraHaapMeH, YHbIMIapMeH
OeiriieHreH  miapajgapnabl, — CaHKLMSUIApABI  JKOHE/HeMece
IIeKTeyNepai KONIaHy Ke3iHIe >KOHE OCHIFaH OalIaHBICTHI
Bankrin keitbip KsMerTepmi KepceTyiH TOKTaTa TYpPYBIMEH/
mekTeyiMmeH KnmeHT oKy3ere achlpaTblH HEMeEcCE OHBIH
NalacelHa XKY3€Te achIpbIIATHIH, OHBIH iMmiHAe KapTanbik nroTer
OofipIHIIA THiCTI OAHKTIK OIepanusuIapbl KOJDKETIMCi3 OOIyBI
MYMKiH HeMece baHk omapas! opeiHAayqaH 0ac TapTyFa KYKbUIBI
€KEeHIH TYCIHe/li )KoHe OHBIMEH KeJlice/i.

3.22. Knuent Knuenrtke, OHBIH aKIMOHEpJIepiHe
(KaTBICYIIBUIAPBIHA/KYPBUITAHIIBIIAPBIHA), OACIIBICBIHA, COHFBI
oeHeduIapiapbiHa/KoHTparenTTepine kapesl BY¥, EO, AKIII,
Y ap10puTanus xoHe 6acka MEMIICKETTEp TaparblHAH CHII31IreH
IIEKTEeyJIep  JKOHE/HeMece THIMBIMIApD  KOJJAHBIIMAraHbIH,
COH/ali-aK ©3 KBI3METIH JXKY3€re achlpy OapbICBIHIA JKOFapblaa
KOPCETUITEH TYJIFalap XalbIKapasiblK YHBIMIAp MEH JKeKe
MeMJIeKeTTep OeNrijiereH apHailbl SKOHOMHKAJBIK IIapajiapibl
CaKTaNTHIHBIHA KEITiJI OOMATBIHBIH pacTaiIbl.

3.23. Kmment Kapramelk MIOTTaH IMIETENAIK BaNIOTaAa akiia
ayJapbIMbl OOWBIHIIA OIEpalys JKYPri3reH Ke3jie MIeTeNIiK
KOPPECIIOHJCHT  0aHK, CoiiKkec  IICTENIIK  MEMIICKETTIH
3aHHAMACKIHBIH TaJaNTapblH, XaJIBIKAPAIBIK KeiciMaep/i, backa
Jla TajanTap/bl 0acIIbUIBIKKA ala OTHIPBIN, KeJeciiepi xy3ere
achIpybl MYMKIH €KEHIH TYCiHEeIl )KoHEe OHbIMEH Kelicei:

- JKYpri3UIETIH omnepanusi Typajibl KaKeT Ke3-KeJI'eH KOChIMILA
MONIIMET ay MakcaTeiHfga Oeinrici3 mep3imre KimeHTTiIH akmra
ayAapbIMbIH TOKTaTa TYpY;

- Bankke, c.i. KoppecmoHAeHT OaHK(TEp) YCTaWTHIH
KOMHUCCHSUTApBl ajbIll TacTail OTBHIPBIN, AKIIAHBI KalTaphll,
MyHJail Oac TapTy ceOeOiH HaKTBUTaMaid, MISTENIIK BaIOTaaa
aKIIa ayJIapbIMbIH asKTay/iaH 0ac Tapry;

- BaJIOTAJIBIK Olepalysi OOMbIHIIA aKiIaHbl Oenrici3 mep3imre
OyraTTay.

4.KOPIIOPATUBTIK TOJIEM KAPTACBIH KAUTA

HIbIFAPY

4.1. Kopmopatustik Temem kaptacel Kopmnopatustik Temem
KapTaChIHBIH O€T aFbIHAa KOPCETINIreH aii/IblH COHFbI KYHiHE
neiiin  (Koca  anfaHga) — KOJNJAHBUIAABI,  BupTyamasi
KopropaTuBTik TeneM KapTaJapblH KOCIaraHaa. BupTyanast
KopropaTuTik TeaeM KapTacHIHBIH dpeKeT ety Mep3imi Kapta
ycTaymslHBIH ~ MHTEpHET-0aHKMHT Kylecinae, MoOwbai
KocbiMIana, JKeke TyiFasapra apHaJIFaH KalbIKTHIKTaH
0aHKTIK KBI3MET KepceTy Xylecinae kepcerineani. Konnansury
Mmep3imi  eTkeH Koprnoparusrik Tesiem kaprachlH (OHBIH
JilepeKTeMenepin) naiaananyra TeIibIM caibiHanbl. bank Kapra
ycraymbiHblH JKaHa opekeT eTy Mep3iMiHe IIbIFapblUIFaH

Pasmep ¥ mOpANOK BBIILIATBI TapaHTHHMHOTO BO3MELICHHUS
OTIPEJICIIAIOTCS 3aKOHOATeNILCTBOM PecyOnmkn Kazaxcras.
IMogpo6uas mHbOpManya C yKa3aHHEM HOMEpa W JaThl BbIIAYU
CBHJICTENBCTBA OaHKa-y4aCTHHUKA, a TAK)KE YBEIOMIICHHE O CPOKax
U MOPsAIKE BBIILUIATHI TAPAHTHUIHOTO BO3MEILEHHS, Pa3MELICHbI Ha
uHTepHeT-caiite  banka mo azmpecy  https://berekebank.kz.
IMlonnucanuem  3asBnenuss  KnmeHT  moxaTBepxkmaeT,  UTo
O3HAKOMJIEH C YBEJOMIIEHHEM O CpPOKaxX M TOPSAIKE BBIIIATHI
TapaHTUHHOTO BO3MEILICHHUS.

3.21. KnueHT mnoOHMMaeT M corJlamiaercs ¢ TeM, 4YTO IIpHU
NpUMEHeHnH K baHKy Mep, CaHKUMA W/WIM OrpaHHYeHUH,
YCTaHOBJICHHBIX 3aKoHOAaTenbcTBOM PecmyOmukm Kazaxcras,
MEKAYHAPOIHBIMI/MEXIIPABUTEIECTBEHHBIMA ~ COTJIALICHUSIMH,
HHOCTPaHHBIM 3aKOHOJATEIBCTBOM (B TOM qucie
3akoHomatenbcTBoM CIIIA, BemmkoOpuranmm, EBpormetfickoro
COI03a WM HHBIX CTpPaH), IUIATEKHBIMA CHCTEMaMH M APYTHMH
OpraHaMH,  OpraHM3allMAIMH M B  CBSI3U C  OTUM
MPUOCTaHOBJICHHEM/OTPaHUYEHHEM  IPEJOCTaBiIeHusl  baHkoMm
HEKOTOPBIX YCIYI, COOTBETCTBYIOLIME OAHKOBCKHE OIEpalvy,
ocyecTBisieMble KilneHTOM, Win B €ro Mmojb3y, B TOM YHCIE I10
Cuery KapTOYKH, MOTYT OBITh HEJOCTYNHBI WiM baHK BopaBe
0TKa3aTh B UX HCIOJHEHHH.

3.22. Kiuuent mnoarBepxkpaer, 4Tto npotuB KiumeHta, ero
aKIIMOHEPOB (y4acTHHKOB/ydpenuTenei), PYKOBOIUTEIS,
KOHCYHBIX  OcHe(pUIMapOB/KOHTPAreHTOB  HE  MPHMEHEHBI

OTpaHUYCHUs] W/UIU 3ampeThl, BBeAeHHbIE cO cropoHsl OOH,
EBpomnetickoro Coroza (EC), CIIIA, BemuxoOpuraHwH, WHBIMH
rOCYAapCTBAMU, a TAKIKE TAPAHTUPYET, 4TO B XOJIE OCYIICCTBICHHS

CBOEHl  JeATEeNbHOCTH  BbIIIEYKa3aHHbIE JIHLIA  COOJIOAAIOT
crenManbHbIe SKOHOMHUECKHE MEpHlI, yCTaHOBJICHHBIE
MEXTyHapOJAHBIMU OpraHu3aIsIMU u OTJICNbHBIMU
rocyapCTBaMu.

3.23. KiueHT mNOHMMaeT M CoOIJNamIaeTcss ¢ TeM, 4YTO IIpHU
npoBeneHur KimentoMm omeparnuu mo mepeBoay feHer co Cuera
KapTOYKM B WHOCTPAaHHOW BaJlOTe WHOCTPAHHBIM  OaHK-
KOPPECTIOHJICHT, PYKOBOZACTBYSICh TpeOOoBaHUIMH
3aKOHOJIaTENIbCTBA COOTBETCTBYIOIIIETO WHOCTPAaHHOTO
TOCyAapcTBa,  MEXIyHapOJHBIMH  COTJIALICHHSMH,  HHBIMHU
TpeOOBaHUSIMH, MOXKET:

— IIPUOCTAaHOBHTH IepeBoj jAeHer KimeHTa Ha HeomnpeieseHHbIN
CPOK B EJISIX MOJYYEHHS JTI00bIX HEOOXOIUMBIX JIOMOTHUTEIBHBIX
CBEJICHUI O COBEPIIAEMOM OlEepalyy;

— OTKa3aTh B 3aBEPIICHHUH [IEPEBO/Ia ICHET B MHOCTPAHHO! BaJIOTE
0e3 KOHKpeTH3aluK PUYUH TaKOTO 0TKa3a, BEPHYB JIeHbI'H baHky,
B T.4. 32 MHHYCOM KOMHCCHH, yIepKaHHOI OaHKOM(-aMn)-
KOPPECTIOHICHTOM(-aMH);

— 3a0JIOKMpOBaTh JICHBIH  IIO
HEOTpEeJICJICHHBIN CPOK.

BaJIIOTHOM orepanu  Ha

4. NIEPEBBIITIYCK KOPIIOPATUBHOM ILIATEXHOM
KAPTOYKHA

4.1. KopmnoparuBHas [lmarexnas KapTodka JeHCTBYeT 10
MOCTEHETO JHS MecsAla, YKa3aHHOTO Ha JIMLEBOM CTOPOHE
Kopnoparusnoii IlnarekHOM KapTOUKM, BKJIIOUUTENBHO, 3a
nckimoyenueM  BupryaneHeix  KopnopartuBsbix — IInmaTesxHbIX
kaprouek, Cpox peiictBus BupryansrHoit KopmopatusHO#
[TmatexxHo KapTOukM yKaspiBaercss B CHcTeMe HMHTEpHET-
G6ankuHr, MoOMIBHOM mpuiokeHn, CHcTeMe JNCTAaHIMOHHOTO
6aHKOBCKOro 0OCHyXMBaHMS At (u3Mueckux M Jlepxarens
KapTOYKH.  3ampemaercsa  ucnoias3oBanue  KoprnopatusHoi
[TnaTexHOM KapTOUYKM (€€ PEKBH3MTOB) C MCTEKIIMM CPOKOM
JeiictBus. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
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Koproparustik Tenem KapTachlH yaKTbUIBI ajMaraHbl YLIiH
yKayarr OepMeri.

4.2. Kopmoparustik TemeM KapTacklH KaiTa IIBIFapy OHBIH
KOJIJaHBLTY Mep3imi asiKTaJraHHaH KeHiH, Kapra
YCTayIIBICHIHBIH baHk OenrinereH HBICAHIAFbl OTIHINI JKOHE
KnueHTTiH pecMu oTiHIIII HETi3iHAE, KalTa NIBIFapbUIATHIH
KYHT'1 KoJianbicTarbl Tapudrepre colikec )Ky3ere achblpbUIaibl.

4.3. XKexe xacinkep, mapya (pepmMep) KOXKaIbIFbl HEMece
Kasakcran PecmyOnukachbiHBIH 3aHHAMACBIHIA OCNTiICHTeH
TOPTINIEH JKEKEe TKIpHOEeMeH alHaNbICATHIH TYJIFa OOJIBII
ta0butaTelH Knuenrtriy bank Genrinered Helcangarsl Herisri
KoprmopaTuBTik KapTaHel KaliTa IIBIFapy Typajibl OTiHImIi
6omvaran  ke3me Koceimma — KopmopaTtmBTik — Teiem
KapTaJapbIHbIH KOJJaHBICHl TOKTATBUIAIbL.
3anrgs! Tyira Oomein TabbuTaTEIH Kinentrin bank Genrineren
ueicagaarsl Herisri KopnopaTtuBTik KapTaHbl KaliTa MIBIFapy
Typansl eTiHimTi 6epmeyi Kocbmmma KoprnopaTtuBTik Teiem

KapTallapblHblH ~ KOJIJaHBICBIH ~TOKTaTyFa Heri3  OOJblII
TaObUIMaIbIL.

3an/ibl TYJIFA, KeKe Kacinkep, mapya (hepmep) KOXKaJbIFbI
Hemece Kaszakcran  PecnyOnukacelHBIH — 3aHHaMachIHAA

OeNriIeHreH TOPTINNEH eKe TIKIpHOeMeH aifHalIbICaThIH
TyiFa  Oonpim  TaObuTaThIH KimmentriH bank Oenrineren
ueicannarsl Koceimma KopriopatusTik TeeM kapTachlH Kaifta
mIpIFapyra  oTiHIImN OoiMaraH >Karmaiima wmyHpmait Termem
KapTachl 63 KOJIJIaHBICHIH TOKTATA bl

4.4. Erep TemeM KapTachlH KalTa IIBIFapy MYMKiH OoimMaca
Hemece Kmmentrin/Kapra ycraympicsiaelH bank Oenrireren
HbIcaHarpl KoprnopaTuBTIK KapTaHbl KalTa IIBIFApy Typasbl
OTiHIIN OoJMaca, TeJeM KapTachlH KaiiTa INIbIFapy JXy3ere
aceIpbUIMaiiibpl xkone Kiment 6ap Oepemiekrti (Gap Oodca)
Tesem kKapTachbIHBIH KOJIZIAHBIC MEP3iMi TOKTAThLIFaHFa JCHIH
5 (0bec) yMBIC KYHIHCH KCIIKTIpME#H eTeyre MiHICTTCHEI.
Kiuent ocel TananrapibslH TapMarblHIa KO3/EIreH MiHAETTI
opbslHIamMaraH karnaiina, Koproparusrik TeneMm KaprachlH
HIbIFapy JKOHE OFaH KbI3MET KepceTy Typaibsl mapT KimeHr
bank angpiHOarsl €3 MiHIETTEMENEpiH TOJBIK OpbIHIAaraHFa
JIeiH THICTI OOJIriHae KOJIaHbUIaIb].

4.5. Kopriopatustik TeeM kapTacbiH OHBIH KOJIIAHBLTY MEP3iMi
OTKEHre AeiiH Kairta mbirapy KIHEHTTIH pecMH XaThbl jKoHe
KapTaHel ¥CTaymbIHbIH baHk alfKepIHOaraH HbICaH OOMBIHINIA
TeJieM KapTachlH KaiTa IIblFapyra OepreH oTiHilll HeriziHie
MbIHaH/Iall )Karnaiaapaa Ky3ere acbIpbliaibl, erep:

- TeseM KapTachl )KOFaJFaH/ypiiaHFaH;

- Kynusacezganasipsuirad [IMH-kox;

- Kapra ycraymsl tenem kapracbiHblH [TMH-KoObIH yMBITHIIT
KaJIIpl;

- Tenem kapracel OYJIHIE€H >XOHE OHBI OJaH opi Maiinanany
MYMKIH eMec;

- Kapra ycraymsl 3iHiH TeriH/aTbIH ©3repTTi;

- TOJIEM KapTaChIHIaFbl MATHUTTIK JKOJIAK MATHUTCI3ACHIIpiAreH
HEMece ChI3bUTFaH >koHe OankoMatT/POS-TepMmuHanm TeyeM
KapTachbIHJaFbl MArHUTTIK JKOJIAKTAH aKIapaTThl OKbIMAiIbl.

4.6. Kopmopatustik TeyieM KapTachlH KalTa IIBIFapFaHbl YIIiH
Bank TapudTepre coiikec KOMHCCHS ajaIbl.

4.7. Mep3imi etrieren KopropatusTtik Temem kapTacelH KaiiTa
merapy KimeHTTiH pecMu xXaTbl MeH ¥CTayIIBIHBIH OTiHiIIi
HETi31H/Ic MBIHAHIAW KaFaaiapaa KOMHCCHS TolleMei (TeriH)
Kyprisineni:

- [IMH-kox TyCiHIKCi3 OachUFaH;

- Kopnoparusrik Temem KkaprachlHIa KOpPCETIITeH aThl
KoHe/HeMece Teri oTiHimTe KepceTiireH Kapra ycraynibHbIH
aThIHA JKOHE/HEMECE TET1HE COMKEC KEIMEMIi;

nonydeHue Jlepxkarenem kaptouku Koproparusnoit Ilnarexxnoi
KapTOYKH, BBIMTYIIIEHHOW Ha HOBBIN CPOK JIEUCTBHSI.
4.2. TlepeBpmryck KopmoparuBHoit IlmaTe:kHOW — KapTOUKA
OCYILECTBIISIETCS 110 UCTEYEHUH CPOKa €€ NEHCTBUSI HA OCHOBAHUU
3asBrieHUs  JlepkaTenst KapTodyku 1o (opMe OIpenereHHOH
bankom u odunmanbHoro 3asBineHust KimeHTa, B COOTBETCTBHH C
Tapudamu, neiicTBYIOINME Ha 1aTy TEePEBBITYCKa.
4.3. Tlpu otcyrctBuu 3asBieHHss oT KimeHTa, SBISIOLIETOCS
UHUBUAYaJIbHBIM IpeaIpUHIMAaTENEM, KPECThSIHCKUM
(pepmepcknM) XO3AHCTBOM WJIM JIMIIOM, 3aHUMAIOIIUMCS B
YCTaHOBJICHHOM 3aKOHOJATeNbcTBOM Pecnyonuku Kazaxcran
MOpSiAIKE YacTHOW TPAKTHUKOW, Ha mepeBbmyck OCHOBHOU
KopmopaTtusaoii [TnaTexxHoi KapTOUku 1O GopMe OTpeneeHHON
bankom, [ononnurensHele  KoprnopatuBHbele — IlnarexHsle
KapTOYKH MIPEKPAIAIOT CBOE JIEHICTBHE.
He mnomaua KnueHTOM, ABIAIOMIEMCS FOPUAMYECKHM JIALOM,
3asBeHHss Ha  rmepeBbimyck  OcHoBHoOW — KopmopatusHO#H
[TnatexHoit kapTouku 1o ¢opme ompenenacHHoi baHkom He
SIBIIICTCA OCHOBAaHHEM INpEeKpalieHus aeiicTBus [lOMOTHUTEIBHBIX
KopmopatuBueix IlnmarexHsix kapTouek.B cimydae oTcyTcTBUS
3asBieHUs oT KiMeHTa, IopuanYecKoro Jjuna, HHIUBUAYAIbHOTO
NpeAnpUHUMATENs, KPECThIHCKOTO ((hepMEepCKOro) X03sIMCTBa HITH
JHIA, 3aHUMAOLIETOCs B YCTAHOBICHHOM 3aKOHOJATENBCTBOM
Pecrryonmmkn  KaszaxcraH mopsiAke YacTHOW TPaKTHUKOW Ha
nepesbliyck  JlononnutensHoit KopnopatusBHoit IlnatexHoit
KapTo4ku 1o ¢opme ompeneneHHoil bankoM, takas [InmarexHas
KapTO4Ka MPEKpalaeT CBOe AEHCTBUE.
4.4. Ecnu nepeBpinyck [lnaTe:xHON KapTOYKM HEBO3MOXKEH WIIU
OTCYTCTBYET NHChbMEHHOe 3asBieHue ot Kimenra/[lepxarens
KapTouku Ha mnepeBbinyck Ilmarexnoir Kaproukm mo ¢opme
OIIpEJCJICHHON baHKOM, NEepeBBINYCK IUIATEKHOM KapTOYKU HE
ocymecTBiseTcss, U KnueHT o00s3yercs MOracuTh HMMEIOUIYIOCS
3a/10JDKEHHOCTh (IIPU HaTW4YMHU), HE TMO37Hee, uyeM 3a 5 (IATh)
pabouux AHEH 1O MPeKpalieHUs Cpoka AeUCTBHs IlnaTexHON
KapToukd. B ciyuae Hencnonnenus KiimeHTom npenxycMoTpeHHOR
HACTOSIIINM ITyHKTOM Y CJIOBHH 00s3aHHOCTH, JIOTOBOD O BBIITyCKE
n  OOCITyXHWBaHMM KODPIIODAaTUBHOM  IUIATE)KHOW  KapTOUKH
JIEHCTBYeT B COOTBETCTBYIOIIEH YacTH JO NOJTHOTO HCHOIHEHUS
Kimenrom cBoux obs3atensctB nepen bankom.
4.5. Tlepeswimyck KopnopatuHoii IlnaTesxHON KapTO4Ykd [0
UCTEUYCHHSI CpOKa ee MEeHCTBHSA OCYLIECTBISIETCS HAa OCHOBAHUHU
odunmansHoro nuchbma Kiuenra u 3asBieHus Jlepxarens kapTsl
Ha TIEPEeBBINYCK IJIATEXHON KapTel Mo ¢opMe OIpenerneHHON
bankom B ciyuasx, ecnu:
- IlnarexxHas kapTouka yTepsiHa/IOXHIICHA;
- paccekpeueH [IMH-kox;
- Hepxkatens kaprouku 3a06u1 [TMH-kox [TnaTesxxHOM KapThI,
- [MnarexHass kapTouka MOBpPEXIEHa W €€ JalbHeHmas
JKCIUTyaTalusi HEBO3MOKHa;
- Jlepxareib KAPTOUKN U3MEHMI CBOIO (haMUIIUIO/MMS;
- pa3sMarHuuYeHa WJIM TIOllapalaHa MAarHuTHas Iojoca Ha
[Tnatexxnoit kapTouke u bankomat/POS-TepMuHam He CUUTHIBAIOT
MHGOPMALIMIO C MAaTHUTHOH MOJIOCH! Ha IlmaTesxHOH KapToUKe.
4.6. 3a mnepebinmyck KopropatuBHo# IlnaTexxHON KapTOUKH,
Bankowm B3mmMaeTcs komuccns cornacHo Tapudam.
4.7. Tepespmyck KopropatuBHoit IInaTeskHONH KapTOUKH, CPOK
KOTOpPOH HE WCTeK MpPOM3BOIMTCS 0e3 yIUlaThl KOMHCCHHU
(becrutatHO) Ha OCHOBaHMM O(uIMaNBLHOro nuchMa Kimenra u
3asBnenus Jlep:kaTens B CISAYIOIUX CIIydasx:
-[INH-kox HaneyaTtaH Hepa300OPUHBO;
-uMmst u/nnn pamuiist, ykazanaele Ha KoprioparusHoit [TnaTexHoit
KapTO4Ke, He COOTBETCTBYIOT MMEHHM M/ hamuinn [epxaTens
KapTOYKH yKa3aHHBIM B 3asBIICHUU;
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-Koproparustik Tenem kapTachl OOWBIHINA aJFANIKbl KapTAIbIK
omnepanusHbl Kyprizy kesinge bankomatr nemece POS-
tepmuHan Kopmopatusrik TerxeM KapTachlHIAFrbl MarHHTTIK
YKOJIAKTaH aKHapaTThl OKIMaIbI.

5. TAPUDTEP )KOHE KIIMEHTTIH BAHKIIEH O©3APA
ECEII AUBIPBICYBI

5.1. Tananrapra coiikec baHk yYCHIHATBIH KbI3METTEp YILIiH
Knunenr bankke Tapudrepmen OenrilieHreH Meuep/e
KOMHCCHSL Teyieyre MiHAeTTeHeni. Tapudtep OaHKTIH
caliThIH/A Kejleci MeKeHall OOWBIHIIA OpHAIACTHIPHUIA/IBI
www.berekebank.kz.

5.2. Kommccusira axkpl Teney oOchl  TamanTapiabiH
TapMarbIH/Ia OCNTiICeHTeH TOPTIMIIEH XYpri3iiemi.

5.3. KimeHT KOonmaHBUIATEIH TapUPTEPMEH TaHBICKAHBIH JKOHE
ONIApIBIH MOJIIepiMeH, ©3TepTy JKOHEe KOJIaHy TopTibiMeH
KeJICeTiHiH pacTalpl.

5.4. bank Tapudrepre Oip>KaKThl TOPTIMIEH ©3TepiCTep EHrizyre
Kykbutbl. bank EHrizinren esrepicrep typasisl KimeHTTi sxaHa
KOMHUCCHsUIap KYLIIHE eHI'eH KyHre JediH KyHTi30emnik 15 (oH
06ec) kyH OypeiH MHTepHeT jkemiciHAe OaHKTIH CaWThIHIA
www.berekebank.kz  mekemkaiibl  OOWibIHIIA — aKIapaTThI
OpHAJACTBIPY apKBUIBI JkoHE / HeMece BaHKTIH omeparysuIbIK
3angapelHia Hemece KIMEHT ychIHFAaH YsIbl  Oaitmasblc
Tesle)OHBIHA HEMECE JJIEKTPOHIBIK IIOIITa MEKCHXaHbIHA
KBICKa MOTIHAIK Xabapiamarnap >xiOepy apKpUIbl xabapmap
ereni. KumeHT eHrizinreH e3repictepMeH 3 OeTiHIIe
TaHbIcaabl. KimeHT xaHa TapudTepMeH KeicereH araaina,
Kiuent HlapTThiH OChl TapMarblHIa OCNriIEHreH TOPTIMIeH
’KaHa TapudTep KylliHe eHreHre JeWiH TuicTi jxazdaiia
xabapnama xibepe oteipbin, Koprnoparustik TeneM kapTachiH
LIBIFAapy JKOHE OFaH KbI3BMET KOPCETy Typaibl IIapTThI
opbIHZayAaH Oac TapTyFa KYKbUibl. KIMEHTTiH TananTtapaaH
O0ac TapTy Typaibl xabapjama OepMeyi JKOHE KapTallbIK
omepanysaiIapasl  ojgaH  opi Jkacay KumeHTTIH  JkaHa
TapudTepMeH KeIiCeTiHIH PacTai bl
5.5. KnmenT  MpIHaH#alk  comara  KapTaHbIH  IIOTBIH
xoHe/HeMece KimenTTiH baHkTe ampurad Kke3 KelnreH OaHKTIK
IIOTHIH TiKeJel 1e0eTTey KOIbIMEH baHKTiH aKIIaHbI ecenTeH
LIbIFapy KYKbIFbIHA KeJiciM Oepeti:

- 6enrinenren Tapudrepre colikec baHk KomuccHsIapbI;

- Kopnoparusrik Tesnem kapracblH NaiiianaHy HOTHXKECIHIE
OaHKTIH ©3iHe KeNTIpUIreH Ke3 KeJIreH 3ajajjiapbl MEH
LIBIFBICTAPbI, OHBIH ILIiHIE OChl TajanTapiablH TalanTapsl
Oy3bUIFaH JKaFaana;

- KaTe/IypbIc eMeC €CeNTeITeH aKIIa;

- ocpl Tamanrap/plH TanantapbliHa colikec oBepapadT yImiH
TYPaKChI3/IbIK albIOBI JKOHE ©CIMITYIT;

- Kimenrriy bank anablHZarel Ke3  KeIreH  e3re
MiHzIeTTeMenepi (Ke3 KelreH e3re Oepeniekrepi) OOMbIHIIA;
-Kazakcran PecnyOnukacelHBIH 3aHHAMachlHIa Ke3JeNIreH
eare e xaraainapel. Erep KnueHTTin Oeperieri KanbInTackaH
BamoTra KIMEHTTIH KapTachIHBIH HeMece o3re Jie¢ OaHKTIK
LIOTTapbIHBIH ~LIOTHIHIAFBl aKlla BaJFOTACHIMEH ColiKec
KeIIMETeH JKaFjaina, 0aHk OepeliekTi eTereH Ke3ae baHKTiH
TapudTepine colikec aWbpIpOacTay YIINiH KOMHUCCHUSIAPBIH
OapyIBIK coMaNlapblH YCTail OTBIPBIN, THICTI aibIpOacTay
KyprisiireH correri OaHkTe OenrineHreH Oaram OobIHIIA
Oepellex BaAIIOTaChIHA alfbIpOacTay bl )KYPri3yre KYKbUIBL.
5.6. BaHk kenin TyckeH akma comaiapblH Kapra HIOTBIHBIH

13.4.

BaJIOTaChlHAH  esreme  Bamoraga KapTa  HIOTBIHBIH
BaJIOTachblHa albIpOacTayfbl HKy3ere achlpyFa KYKBUIBL.
Aftpipbactay  OaHKTIH IIeTeNl BaJIOTaChIH albpIpbacTay

-IpU  TPOBEIEHWM  TEPBOM  KAPTOYHOW  OMepanuu 10
Kopnoparusnot#i [lnatexxnoit kaptouke bankomar wmm POS-
TEPMUHAJI HE CUUTHIBAIOT HH(OPMAIMIO ¢ MAarHUTHOH ITOJIOCH! Ha
Kopnoparusnoii I1narexHoi kapTouke.

5. TAPU®BI U B3AUMOPACYETHI KJ/IMEHTA C
BAHKOM

5.1. 3a ycnyru, npenocraBisieMble baHKOM coriacHo Y CIOBHSM,
Knuent o0sizyercst omnaumBate baHKy KOMHCCHIO, B pasmepe,
ycranoBineHHoM Tapudamu. Tapudsl pa3mernaroTcs Ha caiite
Banka mo anpecy www.berekebank.kz.

5.2.0mraTta KOMHCCHH TIPOU3BOAMTCS B MOPSI/IKE, YCTAHOBICHHOM
myHKTOM 13.4. HacTosmux Y cIOBHH.

5.3. KnueHnT moxarTBep)kmaeT, YTO O3HAKOMIIEH C HPHUMEHHMBIMHU
Tapudamu u cormaceH ¢ ux pasmMepoM, MOPSAKOM H3MEHEHUS H
MPUMEHEHUSI.

5.4. bask BrpaBe B OJHOCTOPOHHEM HOPSAIKE BHOCUTH H3MEHEHUS
B Tapudbl. O BHECCHHBIX H3MCHCHHSAX bBaHK HHQOPMHPYET
Knuenta 3a 15 (marHaguath) KaleHAApHBIX — JHEW 10 JaThl
BCTYIUICHUSI HOBBIX KOMHCCHI B CUlIly MIYTEM pPasMCUICHUA
HHpOpMaIMU Ha caiiTe baHka B CeTH HMHTEpHET MO aapecy
www.berekebank.kz w/umu B omeparuoHHBIX 3amax banka wiu
MyTEM OTNPAaBKH KOPOTKHUX TEKCTOBBIX COOOLICHUH Ha HOMeEp
TeneoHa COTOBOW CBA3M WIIM TIO aJIpecy dJIEKTPOHHOHM IMOYTHI,
npenocrasineHnsie KienTom. KimeHT 3HaKOMUTCS ¢ BHECEHHBIMH
M3MEHEHHSMH CaMOCTOSTENbHO. B ciydae Hecormacus Kimenta c
HOBBIMH TapHudamu, KimeHT BhpaBe 0TKa3aTbCs OT HCHOTHEHHS
JloroBopa o0 BBIIycKe | OOCITYXHBAaHHM KOPIIOPATUBHOM
MIaTEKHON KapTO4YKHU, HAlIpaBUB COOTBCTCTBYIOUICC MHCbMEHHOC
YBEJOMJICHHE JI0 BCTYIICHUS B CHJIy HOBBIX Tapu¢oB B mopsjke,
YCTaHOBJICHHOM HaCTOALIUM IIyHKTOM VYcnoBuil.
Henpenocrasnenne Kimentom yBemomiieHuss 00 OTKasze OT
VYcnosuit M fanpHeimee coBepuieHne KapTouHBIX omnepanui,
noaTBepxknaet cornacue Kimenrta ¢ HoBeimu Tapudamu.

5.5. KimeHT nmaer coriacue Ha mpaBo baHka CIHCHIBaTh AE€HBIH
myTeM TpsiMoro aeberoBanus CueTa KapTOYKM M/MIM JIIOOBIX
6ankoBckux cuetoB KimeHTa, oTKphITHIX B banke, Ha cymMmy:
-Komuccuii banka, coracHo ycraHoBIeHHBIX Tapudos;

-moOBIX YOBITKOB M pacxoJoB baHka, IOHECEHHBIX UM B
pe3yibTaTe II0JIb30BaHMsL KopnopaTtusHoii IInaresxHoi
KapTOYKOM, B TOM 4MCIE€ B Clly4ae HapylIEHUs HAaCTOALIUX
Ycnoui;

-0IIMO0YHO/HEKOPPEKTHO 3a4HCIICHHBIX JICHET;

-HEYCTOMKH 3a oBepApad)T U IEHU, B COOTBETCTBHUU C YCIOBHIMU
HACTOSIIUX Y CJIOBUH;

- 1o JoObIM HMHBIM  oOs3arenscTBaM — (JIIOOBIM  WHBIM
3agomkeHHOCTsIM) KimenTa nepen bankow;
-B  HMHBIX CJIy4YasXx, MPEIyCMOTPEHHBIX 3aKOHOIATCIECTBOM

Pecny6imkn Kazaxcran.
B ciydae ecnu Banmora B KOTOpoii 00pa3oBaiach 3a/10JDKEHHOCTh
Knuenra He coBnajaer ¢ BamoToi AeHer, Haxoasmuxcs Ha Cuere
KapTOYKM WJIM MHBIX OaHKOBCKMX cueToB Kimenta, bank Bmpase
IIPY TIOTAIICHUH 3aJ0JDKEHHOCTH, HMPOW3BOIUTH KOHBEPTAIHIO B
BAJIIOTY 3a/I0JDKEHHOCTH 10 KypCy, YCTaHOBIEHHOMY B banke Ha
MOMEHT TPOBEICHHUS COOTBETCTBYIOUICH KOHBEPTALMH, C
yAep)KaHHEeM BCeX CYMM KOMHCCHI 3a KOHBEPTALMIO B
cootBercTBUM ¢ Tapudamu banka.
5.6. BaHk BHpaBe OCYHIECTBISATH KOHBEPTALMIO IMOCTYHAFOLIMX
CyMM JIEHET B BaJlIOTE, OTJIMYHOM OT BamoThl CueTra KapTOUKH B
BamoTy Cuera kapTouku. KoHBepTanus ocymecTBiIseTcs N0 Kypey
oOMeHa MHOCTpaHHOW BamOTHl baHKa, yCTaHOBIEHHOMY Ha JICHb
MPOBEACHUS KOHBEPTALUH.
5.7. Crnmcok BamioT, TO KOTOPHIM bBaHKOM OCYyIIECTBISIOTCS
12



http://www.berekebank.kz/
http://www.berekebank.kz/
http://www.sberbank.kz/
http://www.sberbank.kz/
http://www.berekebank.kz/
http://www.berekebank.kz/

Backapmaneiy 28.08.20230c. Ne 74 wewimimen 6eximindi/ Ymeepowcoeno pewenuem [pasnenus Ne 74 om 28.08.2023z.

JKYpri3iireH KyHTe OenTiieHTeH
OOMBIHIITA )KY3€T'e aCBIPBLIAJIBL.
5.7.bask aifpipbacTay oOmepanMAIApBIH  KY3€Te AachIpPaTHIH
BaJFOTAJapAbIH Ti3iMiH OaHK AepOec Oenrimeiimi.
5.8.KopmopatuBTik TexeM KapTachlH TalganaHa OTBIPHII,
TeJleMIepli JkoHe (HeMece) akiia ayaapbIMIapblH KapTa
LIOTHIHBIH BAaJIOTAChIHAH ©3relle BaJIoTala XKy3ere achlpy
kesinne bank Koprnopatusrik Tenem kaprachlH maiijanaHa
OTBIPBIIN, TOJIEMJIl XKoHEe (HeMece) akKlla aylapbIMbIH JKY3ere
achlpy Ke3iHJe jKacalfaH TeJieM KY)KaTbIHBIH OaHKKe KeJir
TYCKCH KYHI OHE YaKbITBIHIIA KOJJIAHBICTa OOJFaH OaHKTiH
IIeTeNI BaJIFOTAchlH aiiplpbacray GaraMblH KOJJIAaHA OTBIPHIIL,
moT OOWBIHIIA KapTaHBl KOPCETYAi IKy3ere achIpasbl.
Bamotacel KapTaHBIH INOTBIH JKYPri3y  BaJIOTACHIHAH
epexmeneHeTiH Koproparustik Tenem kaptacel OOHBIHIIA
IIBIFBIC ONEPALMACHIH JKYPri3y Ke3iHAe KapTaHBIH IIOTHI
OOMBIHIIIA JKYPTi3UITeH omepanus COMAachIHAa XallbIKapallbIK
TeJieM JKYHEeCiHEeH TelleM KYXKaThlH anraHHaH KeiiH (Visa
Xanbikapanslk Tenem JKyieci OoiiblHIIa MoMisie jKacaifaH
KyHHeH Oactam KyHTi30Oemik 60 kyHre neiiin, MasterCard
XaJbIKapaJbIK TeJieM jKyleci OOWbIHIIA MoMiJie jKacaifaH
KyHHeH Oacran KyHTi30enmik 30 KyHHEH KeUIKTipMeit)

alipIpbacTay  Oarambl

xyprizineni koHe KopmopatuBtik Temem  KapTachH
maiianaHa OTBIPHIN, TOJNEMAlI JKOHe (Hemece) —akima
ayJIapbIMBIH JKY3€re achlpy Ke3iH[Ie JKacajfaH TeJeM
KY)KaTbIHbIH OaHKKE KeJill TYCKEH KYHI MEH YyaKbIThIHIA
KOoNJaHpicTa OoiraH OaHKTIH Oarambl OOWBIHINA JKy3ere
aCBIPBLITAIBI.

5.9. Konma-kon akuia 6epy baHk KOMHUCCHSICBIH €CKepe OTHIPHIII,
KapTaHBIH IIOTHIHIAFbI aKIIa KaJIbIFbI [IETIH/IE KYPIi3iiemi.
5.10. Bank Knuentke/Kapra yCTaylibIiFa Kazakcran
PecniyOnukacel 3aHHaMachIHBIH —TaJanTapblHAA KeO3JIENreH
Heri3aep OOWbIHIIA KapTa IOTHIHAH KOJIMa-KOJI aKIia OepyaeH,
OHBIH iIiHAe, OipaK COHBIH HETi3iHIEC KOJMAa-KOJ aKiia oepy
XKY3€Tre achIpbUIaThIH KYXKaTTa KOPCETUITeH Ke3/1e MEeKTeNIMe,
KOJIMa-KOJl ~ aKmia ajly MAakCcaThlH AallMaiTbhIH  TeJeM

TaraiiblHaay/1aH 0ac TapTyFa KYKbUIbL.

5.11. KnueHT KapTaHbIH MIOTHIHA KAaTe €CENTENreH He KapTaHbI
¥Ycraymsl cypaTKaH oHE OaHKOMATTBIH Oakpliay 4erisie
KOPCETUITeH COMaJaH ThIC OaHKOMATTHI MaiijaigaHa OTHIPHII
KaTe aJIbIHFaH aKlIaHbl (OCBIH/IAM KaTe ecerke aly IbIH/anyablH
cebeOiHe KapamacTaH) KapTaHbIH IIOThI OOWBIHINA Y3iHI-
KeIllipMe anblHFaH KyHHEH Oactam He bank TuicTi jkazbara
Tayan kibepreH KyHHeH Oactanm 2 (exi) »YMbIC KyHiHEH
KeuniktipMmeit baHkke KallTapyra MiHACTTEHE .

5.12. KapTtanelk omepanmsmapAsl Kyprizy kesinge Kapra

ycraymsl UapTTeiH TasanTapblH €CKEpe OTBHIPHIN, JUMHT

merinae Kapra mioTelHgarbl akmiara €3 Kajlaybl OoifbIHINIA
6unik ereni. Knmnent Kapra ycraymeiasiy KapTa moTsiHnarst
aKIIaHbl MaKCaTTHI alladanyblH qepOec OaKbUIal bl

5.13. KapTa moTsIHAaFEl aKmiara THIHBIM cally, ®HIIpil aixy

xKoHe/HeMece KapTa moTsl GOWBIHIIA MIBIFBIC ONEeparUsIapbiH

TOKTaTa TYpy TeJeM KY)KaTTapbIHBbIH, YOKIJIETTI MEMJIEKETTIK

OpTaHaapAbIH/aya3sIMIbl TYIFAJapAbIH HIeIIiMaepi/okiMaepi

Herizinme Kazakcran PecnyOnuKacelHBIH 3aHHAMAaChIHIA

KO3JeNITeH TOPTIMIICH JKY3eTe achbIPhLIaIbI.

6. KOPITIOPATHUBTIK TOJIEM KAPTACBIH BYFATTAY
6.1. Koproparusrik  Tesmem kapraceilH Oyrarray Kapra
ycraymsichiHBIH/ KineHTTiH ~ TamaObl  Heri3igae — Keneci
KaFaainapaa )Ky3ere acbIpblUIaIbl:
- TeJIeM KapTacChIH YPIIay;
- TOJIEM KapTAChIH )KOFaJITY,

omepamuu 10 Bankom
CaMOCTOSATEIBHO.

5.8. IIpu ocymiecTBICHNN IIATeXKEH U (MIIN) TIEPEBOJOB JIEHET C
ucnons3oBaHueM KopnoparuBHoit IlnatexHOW KapTOUuku B
BaNIOTEe, OTIMYHOH oT BamoTel Cuera xKapToukw, baHk
OCYILECTBIIIET OTpaxkeHue no CueTy KapTOUKH C MPUMEHEHHEM
Kypca oOMeHa MHOCTpaHHOW BaIfoThl baHka, NeiicTBOBaBIIETO Ha
JaTy W BpeMs IOCTyIUIeHHs baHKy mjaTe)XxHOro IOKyMeEHTa,
COCTaBJIGHHOTO NPU OCYLIECTBICHUU IUIaTeXa U (WIK) IepeBoja
JIeHer ¢ ucnoyb3oBaHueM KoproparusHoii [InatexHoil kapTouku.
IIpu mpoBemeHuu pacxomHoil omepanun no KopnopaTusHoit
[InarexxHOi KapTOUKe, BaJIOTa KOTOPOW OTIMYAETCS OT BaJIIOTHI
BeneHns Cuera KapTOYKM, HPOU3BOJUTCS MOCHE IOTy4CHHS
IUIATEKHOTO JOKYMEHTA OT MeXAyHapOoHOM MIaTEKHOM CUCTEMBI
(mo MexayHapomHOW IDIaTeXxHOH cucteme Visa 1o 60
KaJICHIApHBIX JHEW C JaThl TPaH3aKIWH, MO MEXIyHapOIHOU
mratexxHoi cucreme MasterCard He mo3mnaee 30 KaneHDapHBIX
JHeH ¢ JaThl TpaH3aKLUH), B CyMME NPOBEJCHHONW Omepariu 1o
Cuery KapTO4YKM M OCYyLIeCTBIsieTcs Mo Kypcy banka,
JICWCTBOBABIIEMY Ha JiaTy W BpeMs  NOCTyIUIeHHsS B baHk
IUTATEKHOTO JOKYMEHTa, COCTABICHHOTO IPU OCYIIECTBICHUH
mwiarexxa #W (WiIM) TepeBoja JIEHET C  HUCIOJIb30BAaHHUEM
Kopnoparusnoii I1narexHoi KapTOUKH.

5.9. Beitaua HaIMYHBIX ACHET MPOU3BOIUTCS B IIPEAEIAaX OCTATKa
nerer Ha CyeTe KapTOUYKH ¢ y4eToM Komuccun banka.

5.10. Bank BmpaBe otkazate Kimenty/llepikaTelnto KapTOYKUd B
BBIJJaYe HAIWYHBIX AeHer co Cuera KapTOYKH IO OCHOBAHHSM,
MPETyCMOTPEHHBIM TpeOOBaHUSIMHA 3aKOHO/IATEIbCTBA
Pecny6nuku KasaxcTtaH, B TOM 4uciie, HO HE OTPaHUYMBASACH NMPU
yKa3aHUM B JOKYMEHTE, Ha OCHOBAaHUU KOTOPOT'O OCYIIECTBISETCS
BbIJlaya  HAJIMYHBIX  JIGHEr, Ha3HaueHWs  IUIaTexa, He
PaCKPBIBAIOLIETO LIeJIb CHATUS HAJMYHBIX JICHET.

5.11. KnueHT 00s3yercst BO3BpaTHTh baHKy NEHBI'H, OMIMOOYHO
3ayncieHHble Ha CUeT KapTOYKH, MO0 OUIMOOYHO MOJy4YEHHbIE C
ucrionb3oBaHMeM baHkomMara cBepX CyMM, 3alpOIIEHHBIX
JepxaTteneM KapTOYKM M YKa3aHHBIX B KOHTPOJIBHOM YeEKe
bankomara (HE3aBHCMMO OT TPHYMHBI TAaKOTO OIIMOOYHOTO
3a4MCIICHUS/TIONYYCHNS ), He TIo3qHee 2 (1Ba) pabodux THEH co THS
norydeHuss Bemmckn mo Cyery kapTouku Jmbo co  JHA
HampaBleHUs  BaHKOM  COOTBETCTBYIOLIETO  IMHMCHMEHHOTO
TpeOoBaHUsL.

5.12. Tlpu mnposenennu Kparouneix onepanmiti [lepxarens
KapTOYKH 110 CBOEMY YCMOTPEHHIO PACHOpsDKaeTcs JeHbraMu Ha
Cuere KapTOUKH B Ipeaeiax JHUMHTa C y4eTOM TpeOOBaHUMA
YcnoBuil. KiueHT caMOCTOATENBHO KOHTPOJIUPYET IEeJIeBOe
ucronb3oBaHue JleprkareneM KapTouky JeHer Ha Cuere KapTOuKH.
5.13. Hanoxenue apecta, oOpalleHWe B3bICKAaHHWS Ha JCHBTH,
Haxoxsmmecs: Ha Cdere KapTOYKM W/WIM TPHOCTAHOBJICHHE
pacxonHbIX onepannii mo Cuery KapTOYKH OCYHIECTBISIOTCS B
MOpSJKE, NPETyCMOTPEHHOM 3aKOHOJATENBCTBOM PecmyOnuku
Kazaxctan ~ Ha ~ OCHOBaHMM  IUIATEKHBIX  JOKyMEHTOB,
PeIIeHMI/PacTiOpsHKEHNH  YITOJIHOMOUYEHHBIX  TOCYJapCTBEHHBIX
OpTaHOB/IOJPKHOCTHBIX JIHII.

KOHBEPTAIINH, YCTaHaBJINBACTCA

6. BJIOKUPOBAHUE KOPIIOPATUBHOM IIATEXXHOM
KAPTOYKHA

6.1. biiokupoBanne Kopnoparusroit — Ilnatexnoi

OCYLIECTBJISIETCSI Ha  OCHOBAaHMM  TpeOOBaHHMS

kapTouky/KireHTa B claeayrommx ciyqasx:

- Kpaxa [lnaTe:xHOl KapTouKy;

KapTOYKH
Hepxarens
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- KapTa IIOTBIHA pPYKCATChI3 Kipy >koHe/HeMece TeyeM
KapTachIH PYKCATCHI3 MaiifanaHy;
- Kimenrrin/Kapra ycraymesiHeIH =~ OyFaTTay
Taa0BIHAa KOPCETUITEH ©3Te JIe Heri3aep OOWbIHIIIA.
6.2. bBank Kopmopatuerik Texem KapTachklH >KoHE/HEMece
KapTaHbIH MOTHIH KITMEHTTIH KOCHIMINIA KENiCIMIHCI3 HeMece
KeHiHHeH MaKyJ1/IaybIHCHI3 03 OacTamachl OOMBIHIIIA MbIHAHAN
Karnainmapna Oyrarrayra Kykbutel (oHBIH imiHzne Tenem
KapTachblH KeWiHHEH aJblll KOO koHe TejeMm kaprachlH Oepy
JKOHE OFaH KbI3MET KOPCETY Typasibl MIAPTTHl Oip»KaKThI
TOPTINIEH TOKTATy KYKBIFBIMEH):
- Kimentrin/¥ craymsIHbIH
Oy3ybl/OpBIHAaMAYHI,
- Kimentrin bank annmeiHma ke3 KeireH MiHIeTTeMerep
OoiiprHma Oepemnieriniy 00Tysr;

Typasl

OCBI Tananrapabl

- TajanTapia Ke3JeireH —Omepalusulapibl  INeKTeHTIH
Kazakcran PecnyOnmkachIHBIH 3aHHaAMachlHAa — e3repicTep
€HTi3y;

- bankke yokineTTi opraHmapbH/TyiFanapabH Kapra morst
OOMbIHINIA WIBIFBIC ONEpalMsUIapblH TOKTaTa Typy, Kaprta

LIOTHIHIAFbI aKuiara THIABIM cairy Typaubl
HienriMaepinin/xabapiaManapbiHble, CcoHmaii-ak Kaszakcran
PecniyOnukachiHbIH —~ 3aHHaMachlHa  colikec  KumeHTTiH

KEeCIMIHCI3 aKIIaHbel aJblll KOO
TYJIFanapablH HYCKayJIapbIHBIH TYCYi;
- BankTin mikipi OofipiHmra Knuentke xoHe/HeMece bankke
3HSH KeNTipyl MYMKIH JKaFIaitnapaeie O0ITyHl;

- Kazakcran PecnyOnukachIHBIH 3aHHaMachlHAa, Tananrapia
oHe bBaHKTIH iIIKI HOPMATUBTIK KY)KaTTapblHIa Ke3AeIreH
e3re Jie Karqainap/a.

6.3. Tanantapga kepcerinreH Herizgep OolibiHma Kapra
ycTayubiHbH/ KiueHTTiH Gactamachl OoiibIHIIa
Kopnopatusrik Tenem kapracein Oyrarray ymin Kapra
ycraymsira/Knuentke  baHkTiH — Baiianbic  opTasjbiFbIHA
tesedoH apkputsl KoprioparusTik Tenem kapraceiH OyraTray
Typausl ka3z0ama (baHk OenrinereH HelcaH OOWBIHINIA) HEMECE
aybI3IlIa TaJlaneH aepey baHkke KyTiHy Kaer.

6.4. Kapra ycraymsiaelH Koprnoparusrik Tenem KkapTachiH
OyrarTay Typaisl eTiHimiane Kapra ycraymsiaeiH Teri, ATHI,
Okeciniy atbl, Koproparusrik Tesem kapracklH OyrarTay
ce0ebi, cCoHlail — aK KOChIMINA aKapaT: TyFaH KYHi, KoJ ce3i,
TeJieM KapTachlHBbIH HOMIpi MeH KoyiiaHbuly mepsimi, Kapra
YCTayIIBIHBIH OaiiiaHbic Jepekrepi-Mekerxkaiibl, TenedoH
HOMIDI, 3JIEKTPOH/IBIK MOIITa MEKEHXaibl KopceTiIe .

6.5. Erep Tenem kaprachlH OyrarTay TeJeM KapTachIHBIH
ypiaHyblHa HEMece J>KOFalyblHa OalJIaHBICTBI KYPTri3iireH
6omnca, Kmmentrin/Kapra ycTaymbslHBIH ©TiHINI OOMBIHIIA
Kopnopatusrik TeneM KapTachlHBIH KYJIIIBIH ally MYMKIiH
emec. by xarnaiina Kiment/Kapra ycraymsr KopropatusTik
Tenem kapTachlH KaiiTa mbiFapy yiuiH baHkke 0apybl Kaxker.
“Kana Kopnoparustik Tenem kapTacel )kaHa HOMIPMEH JKoHE
EPINkaiita  mwirapeuiafgel, coHmaii-ak  Knwent  bank
TapudTtepine colikec KOMHUCCHSHBI eckepe oThipbin, [TMH-
koHBeptke [IMMH-kom MepiMeH TeneM KapTacklH KaiTa
IIBIFapyFa TAIChIPEIC Oepe anajbl.

6.6. Ocbimen Knment sxone Kapra ycraymsr KopropaTusTik
Tenmem kapTacel TejJeM KapTachblH OyFfaTTay Typajibl THICTi
TYp/ie TipKenreH oTiHim 6onmaraH kesje Kapra ycTaymbiHbIH
Helrine )KoHe NakananyblH/a JIen ecenTeseTiHine, an 0aHk
OyraTTay Typaibl KOpPCETUI'eH OTIHIIITI TIpKereHre Jeiin
TeJieM KapTachblH TMaiijalaHa OTBIPHI, KapTaHbIH HIOTHI
OoiiblHIIA KacasFaH onepauusuiap Kapra ycraymblHBIH
THICIHIIIE CaHKIMsIaFraH OOJBIN CaHAJATBIHBIHA  CO3Ci3

KYKBIFBI Oap YIIiHII

- yreps [lnaTexHOM KapTOUKH;

- HECAaHKUHOHHMPOBAaHHBIH mocTyn K CdUeTy KapTOYKH W/HIIH
HECaHKIIMOHNPOBAHHOE HCIIONIb30BaHuE [11aTexXHON KapTOUKH;

- 1[0 WHBIM OCHOBAaHUSAM, YKa3aHHBIM B TpeOOBaHHU
Knmenra/[lepxatens kapTouku o biokupoBanum.

6.2. bank BmpaBe O COOCTBEHHOW HWHHIMATHBE OJIOKMPOBATh
Kopnopatusayto [InaTexxHyto kapTouky n/wim Cu4er KapTouku 0e3
JIOTIOJTHUTENBHOTO COIVIacHs WM TOCJEAYIONIET0 O00peHUs
Kiuenra (B TOM dHClie C TNpPaBOM IOCHEIYIOMIEIO HU3BATHS
[TnatexHOl KapTouyku W IpekpameHus JloroBopa o Bblpaue H
00CITyKMBaHHUH IJIATEKHON KAPTOYKHU B OJJHOCTOPOHHEM IOPSIIIKE)
B CIIyJasx:

- HapyureHust/HeucnonaeHne Kimentom//lepxaTeneM HacTOSINX
YcnoBui;

- Hanm4us 3ag0pKeHHocTH KimenTa mepex bankoM mo moObM
00s13aTEIBCTBAM;

- BHECEHHWS W3MEHCHHH B 3aKOHONATEIBCTBO PecmyOimku

KazaxcraH, oOrpaHHYMBAIOIIMX OMNEpaLUH, IPEAYCMOTPEHHbBIE
VYcnoBusimu;
- MIOCTYIUICHUS B bank PpeLICHUIT/ TTOCTaHOBIICHUH

YIIOJIHOMOYEHHBIX OPTraHOB/JIUII O TPHOCTAHOBJIEHHU PACXOIHBIX
onepanuit mo CueTy KapToukH, apecte AeHer Ha Cuere KapTOUKH,
a TaKkXKe YKa3aHHUN TPEThUX JIULI, MIMEIOIIMNX PAaBO U3BATHS JACHET
6e3 cormacus KnmeHTa B COOTBETCTBMM C 3aKOHOAATEIHCTBOM
Pecrryonmku Kazaxcran;

- HaIW4IHs OOCTOSITENBCTB, KOTOpHIE MO MHEHHIO baHka, mMoryr
npuBecTH K ymepOy anst Knuenra n/unn banka;

- B HHBIX CIy4asX, MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecny6nmuku  Kaszaxctan, VYcnoBusMH UM BHYTPEHHHUMH
HOPMAaTHBHBIMU TOKyMeHTaMu baHka.

6.3. st GmoxupoBanust KopropaTHBHOH I1aTeKHOW KaPTOUKH 110
nnnnuarue Jlepkarens kaproukw/KilmeHTa 1O OCHOBaHUSIM,
yKa3aHHbIM B YcnoBusiX, Jlepxkartemro kaprouku/KnueHnry,
HE00X0IMMO He3aMeIIIUTEIbHO 00paTUThCS B baHk ¢ MUCEMEHHBIM
(o dopme, ycraHoBIeHHON baHKOM) MK YCTHBIM TpeOOBaHUEM
mo rteneoHy B KOHTakT IeHTp baHka o OlOKMpOBKe
KopnoparusHo#i 1uiatexxHONH KapTOUYKH.

6.3. B 3asBmennn o GnokupoBanuu Kopmopatusroii [1naTexHoi
KapTouku Jlepkarens KapTOUKH YKa3bIBaeTcsl (aMuiIus, nMs,
oryecTBO  Jlepxarenst  KapTO4Kd, INPUYMHA  OJOKHUPOBKH
KopnoparusHo#i [1natexHON KapTOUKH, a TAKXKE JTOTIOTHUTEIbHAS
nHpOpPMaLUA: JaTa POXKACHUS, KOZOBOE CIOBO, HOMEP M CPOK
nevictBus [1naTexxHOM KapTOYKH, KOHTAKTHBIE laHHbIe Jlepkarens
KapTOYKH — a/ipec, HoMep TenedoHa, aipec 3JIEKTPOHHOU ITOUTHI.
6.4. Paz6nokupoBanue KoprnoparusHoit [TnaTexHoii KapTOuKu Mo
sasBiieHnto Knmenra//lepkaTenst KapTOYKHM HEBO3MOXHO, €CIH
6noxnpoBanue [1naTesxHOI KapTOUKK OBUTO MPOM3BECHO B CBSI3H
¢ kpaxel uim yrepeil [lnarexxnoit kaprouku. B ganHom ciyuae
Knmenry//lepxaTento kKapTouku HeoOXonuMo oOpatuthcs B bank
Juia nepesblnnycka KoprnopatusHoll minarexHoi kaprouku. Hopas
KopmnopaTtusHas [InaTexxHas kapTouka, HEPEBBITYCKAETCS C HOBBIM
HoMmepoM U EPIN, Takxke KinneHT MoXeT 3aka3aTh IEPEBBITYCK
IInarexxHoii kaprouku ¢ neyartsio IIMH-kona Ha IIMH-koHBepTe ¢
y4aeToM komuccuu coriacHo Tapudam banka.

6.6. Hacrosimum Kiuent u JlepikaTenb KapTOYKH OE€3yCIOBHO

cornamatorcsi, uto KoproparuBnas IlnatexxHas kapTouka
CUMTAETCS HaXO/sIIeHCs BO BIaJICHUH U MOJIb30BaHUM JlepxaTens
KapTOYKH pu OTCYTCTBUH JIOJKHBIM o0pazom

3apEernCTPUPOBAHHOTO 3asBJIECHHUS O OJOKMPOBAHMM IUIATEKHOM
KapTOYKH, a OIepalyH, coBepuleHHble 1o CUeTy KapTO4Kd ¢
UCIIONIb30BaHWEM  [lnaTe’kHOM  KapTOYKM 70  pEerucTpaliu
YKa3aHHOTO 3asBJICHHS O OJIOKMpoBaHWM baHKOM, cumTaroTcs
HaJJeXamuM o0pa3oM CaHKIMOHHMPOBaHHBIMH JlepkaTenem
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kemiceni. Kmuent/Kapra ycraymsl OyraTTay KyIIiHE €HTCHTE
neiiin Kapra moTtel OOWbIHINA Ky3eTre achlpbuiFaH Kapraibik
orepanysuIap YIiH jkKayanTsl OOIabl.

6.7. Xoranran perinme OypsiH MomimumenreH KoprmopaTwBTik
Tenem kapTacs! TaOBUTFaH karmaiina, Kapra ycraymsl/Kinnent
Oy Typainsl fepey bankke xabapnayra sxoHe Kopropartusrik
Tenem kapraceiH bankke Kaiirapyra MmiHgerti. TaObuiran

TejeM  KapTackl  KaWTapbuIMaraH Jkarjaiina, Kapra
ycraymbsl/Kimnent Koprnioparusrik Tesem kapTachIHbIH OaHKKe
OCHIHAAW  KaWTapbUIMayblHa  OKEN  COFaThlH  0apiIbIK

ToyeKenaep/i e3iHe KaObuiaiasl, connaii-ax KoprnopaTtusTik
Tenmem KapTachIHBIH KalTapbpuIMayblHa OalmaHBICTHI baHK
TYBIHZAYBl MYMKIH Ke3 KeJIreH KOChIMIA MIbIFpIcTapAbl baHkke
eTeyre MiHACTTEHEI.

6.8. 3armer TyiFa Goneim  TaObuiaTeiH  Koment KimeHTTiH
OipiHImIi OaCUIBICBIHBIH ayBICYbIHA OailJITaHBICTBI  HETi3Ti
KopmopatuBTik Tenem KkapTachlH OyfaTTay Typaibl OTIHIII
JKacaraH JKarmaina, THICTI KyKaTTap/ sl YChIHY apKbUIbI )KaHa

Kopnopatusrik ~ Temem  KapTachlH  IIBIFApy  JKy3ere
acChIPBLIAIBI.
7. KOPIIOPATUBTIK TOJEM KAPTACBIH

HAWJIAJTAHA OTBIPBII KY3ETE ACBIPBLIIATBIH
ONEPALIMSIJIAPABI KYPI'I3YT'E JIUMUTTEP
KOHE/HEMECE HIEKTEYJIEP

7.1 Kmuent Oenrimi Oip yakpIT Ke3eHi immiHme, baHKTIH
TEXHUKAJIBIK MYMKIHIITiHIH 00yBI TanadbIMeH
Kopropatustik TeneM KapTachlH IaiiianaHa OTBIPBII JKY3ere
achIpbUIATHIH  ONEpauusulapAbl  JKYPri3yre  JHUMHUTTED
(Kopmopatustik ~ Temem  KapTachl  apKbUIBl  KYy3ere
achIPBIIATBHIH ONEpalUsIapabl )KYPrizy YLIH KOJDKETIMIl eH
JKOFaphl COMara) IKOHE/HeMece IIeKTeyJep Oenrijgeyre
KYKBLITBL.

7.2.baHK KalIbIKTaH KbI3MET KOPCETy apHajaphl,
TepMUHAIIAD, ONeKTpOHIBl  TepMHHAIIAP ApPKBLIBI
Kopropatustik TeseM KapTacblH maiigagaHa OTHIPBII
XKyprizyre OonaTelH KapTajiblK ONEpalsIIapra, COHIal-aK
WuTepHeT kemiciHae TayaprapIsl/KBI3METTEpIi caTy KesiHme
Kopropatustik TeseM KapTachblH maijanaHy apKbLIbI
TeJeMIep il KaObUIaFaH Ke3/ie TOYJIKTIK JUMUTIH Oenrijeyre
KYKBLITBI.

POS-

8. KOPIIOPATUBTIK
HIOTBIH KABY

8.1. Kiment ocbl Tananrtap/ibl eckepe OThIpHIIL, xka30ala eTiHil
Heriziage KapTa ycraymmbHBIH KaTBICYBIHCHI3 KopmopaTHBTik
Tenem KapTachiH ka0yFa KYKbUIBL

8.2. bank kapra mOTHIH Xa0yIbl )KOHE KapTa MIOTHIHAH aKiia
KaJIBIFBIH KaiTapyabl KJIMEHTTeH TEeXHHKANbIK oBepapadr
OolipHIIA Oepelnek eTenreH, OaHK alIbIHIA e3re Oepemiek
00JIMaFaH >KoHE:
- KapTaHBIH [IOTHIHA AIIBUIFAH 0APJIBIK KOPIOPATHUBTIK TOJIEM
KapTajapblH TalChIPFaH KYHHEH Oacrarr,
- KapTa IIOTHIH Xaly TypaJjbl eTiHiII OepreH KyHHeH Oacrtan 45
(kpIppIK ~ Oec)  KyHTI3Oemik KyH OTKEH COH  JIayJibl
TpaH3aKIUsIapIbl PETTEY XOHIHJETI ic-TIapaiap asKTalFaH
XKarmanaa MmepmMeH (6ap 6osca) pacTaiFaH pecMH Xat Heri3iHzae
Kyprizeni.

8.3.baHK KapTaHBIH MIOTHIHAA Oip KBUITAH acTaM akKiia/akiia
KO3FaJIbICBI OOJIMaraH Ke3/le KapTaHblH M[IOTBIH JKaOyra
KYKBLITBL

TOJIEM KAPTACBIHBIH

kaprouku. Knment/JlepxaTenb KapTOUKH HECET OTBETCTBEHHOCTh
3a Kaprounslie omeparuu, ocymecTBiaeHHbIE 10 CUeTy KapTOUKH
JI0 BCTYIIJIEHUSI OJIOKHPOBAHUS B CHITY.

6.7. B cmygae oOHapyxenus Kopnopartusroit Ilnarexnoit
KapTOUYK{, paHee 3asBICHHOM Kak yTpaueHHOH, J[lepkarenb
kaprouku/KimeHT 00s3aH HememieHHO HpouH(opMHpOBaTH 00
sToM bank u BepHyTh KopnopaTtusnyto IlnaTesxHyro KapTO4Ky B
bank. B cnyyae HeBo3Bpara HalijneHHOU IlnaTe:xHOM KapTOUKH,
Hepxarens kaprodyku/KinueHT mpuHHMaeT Ha ceOsi BCe PHCKH,
KOTOpbIe BiledeT Takod HeBo3BpaT KoprnopatusHoit ITmarexHoit
KapTouku baHky, a Takxke 00s3yercs Bo3MecTUTh baHKy noOble
JIOTIOJTHUTENBHBIE PACXOJbl, KOTOPBIE MOXET MOHECTH baHk, B
cBs3M ¢ HeBo3BpaToM KoprnopaTtusHoii I1naTexHOM KapTOUKHU.

6.8. B cimyuae obpamenus Knnenra, SBISomerocs OpUInICCKIM
mmoM, o 6rmokupoBarnn OcHoBHO# Koprmopatusroii [1naTesxxHoN
KapTOUYKH, B CBA3M CO CMEHOW mepBoro pykosomutens Kiuenra,
ocyuiecTBisieTcss BbIyck HOBOM KopnopatuBnoil IlnarexHoi
KapTO4KH, MYTEM NPEAOCTABICHUA COOTBECTBYIOIIUX TOKYMCHTOB.

7. JIMMUTBI n/nJjIm OI'PAHUYEHUSA HA
MPOBEJAEHUE OIIEPAIIAN, OCYIIECTBJISIEMBIX C
HNCIIOJIb30BAHUEM KOPIIOPATUBHOM
IJIATEXKHOM KAPTOUKH

7.1. KiilmeHT BIpaBe yCTaHOBHUTH JIMMHT (MaKCHUMaJIBHYIO CYMMY,
JOCTYIHYIO JUIi TPOBEACHUS OIEpalHif, OCYIIECTBIAEMbIX
nmocpenctBoM KopnopatuBHoii [lnaTesxHOW KapTOUKH) W/HITH
OTpPaHMYEHHUS Ha TMPOBEJICHHE OMNepaluil, OCYIIECTBIAEMBIX C
KopmopaTtusHoii I1naTesxHON KapTOYKU B TEUESHUH OIIPECICHHOTO
Iepuosa BPEMEHH, NPU YCJIOBHM TEXHMYECKOH BO3MOXKHOCTH
banka.

7.2. BaHk B mpaBe YCTaHOBHUTH CYTOUHBII JIMMHUT Ha KapTOYHbIE
orepanuy, KOTOpbIE BO3MOXKHO IIPOBECTH C MCIIOJIB30BaHHEM
Kopnoparusnoi I1narexHolt kapTouku yepe3 Y JajleHHbIe KaHaJIbl
obcyxuBanust, POS TepMuHamel, DIEKTPOHHBIE TEPMHUHAIEI, a
TaKKe TPH IpUeMe IJIaTexel ¢ ucnonb3oBanneM KoproparueHoit
[TnaTexHOW KapTOYKM IPH peaM3allii TOBAPOB/YCIYr B CETH
Wnrepner.

8.3AKPBITHE CUYETA KOPIIOPATUBHOM
MJIATEKHON KAPTOYKH

8.1. KileHT BmpaBe Ha OCHOBAaHMHM MUCBMEHHOI'O 3asIBJICHHS C
Y4eTOM HacTosAmuX YCIoBHMH  3akpbiTh  KoproparuBHyro

[TnatexHyro kapTouky 0e3 ydacTtus JlepkaTens KapTOUKH.

8.2. 3akpbiTne Cuera KapTOUYKH M BO3BpAT ocTaTka JeHer co Cuera
KapTOYKH INPOM3BOANTCS baHKOM Ha OCHOBaHMH OQHUINAIBHOTO
nmuckMa ot KimeHra, 3aBepeHHOrO nedaTbio (IIpW HaJIM4YuH) MpU
YCIOBHM  MOTAIlleHWs]  3aJ0JDKEHHOCTH IO  TEXHUYECKOMY
oBepIpadTy, OTCYTCTBUSI MHOW 3aJI0JDKEHHOCTHU Tiepen baHnkoM u
3aBEepIICHUS] MEPONPUATHH MO0 yPEeryJHUpOBAaHHUIO CIHOPHBIX
TpaH3aKIWH 10 HCcTedeHUN 45 (Copoka IATH) KaJeHIApHBIX THEH:
- ¢ nmatel cnaun Bcex KopropatuBabIX IInmaTeXHBIX KapTodUek,
OTKPHITHIX K CUeTy KapTOUKH;

- C AaTHI TOJa4H 3asBICHUS O 3aKpbITHHA CyeTa KapTOUKH.

8.3. bank BmpaBe 3akpeiTh CYeT KapTOUKH, HPH OTCYTCTBUH
JIeHeT/BrkeHus JeHer Ha Cuere KapTOYKH OoJiee 0JTHOTO rofa.
8.4. bank Bnpase u3bATh Kopnoparusnyo [lnarexHyro kapTouky,
3a wuckimodeHueM Bupryansnoit Koprnoparushoit IlnatexHoi
KapTouku y JlepakaTesns KapTOUKH B CIEAYIOIUX CIIydasx:
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8.4. Bupryanael KoprioparusTrik TejeM KapTacslH KOCHAraH/a,
bank Koproparustik Temem kapraceiH Kapra ycraymibiian
MBbIHAJIal >KaFAaiaapa ajibll KOIOFa KYKbUIbL:

1) Kopmnoparusrik TeneM kKapTachIHBIH KOJNAHBUTY MEp3iMiHIH
AsIKTaITyBI;

2) Kapra ycraymsiaslH TesxeM KapTachlH Oepy JKoOHE OFaH
KBI3MET KOpPCETY TYpaJbl APTTHl OPbIHAAMAYBI;

3) Kapra ycraymbiabin Koprnopartustik Tenem kapTackiH
nalananyaaH 6ac TapTysl;

4) Tenem xapTacelH Oepy >KoHE OFaH KbI3MET KOPCETY Typasibl
mapt Oy3bUTFaH Ke3Je.

9. TEXHUKAJIBIK OBEPJAPADT /KOHE
KOPIIOPATHUBTIK TOJIEM KAPTACBIHBIH
IOTHI BFOMBIHIIA BEPEIIEKTI OTEY.

9.1. TexuuxanbIk oBepapadT Keieci JKaraainapaa maiaa 00Iysl

MYMKIiH:

- BaJltoTa OaraMJapbIHbIH ayBITKYbI;

- omeparsuap  Off-line  pexxuminme
pacramaiinel, Oipak Kapra ycrayumsl
TayapZbl HeMece KbI3METTI anajpbl;

- Knuent/¥craymbr ocbkl Tamanrapasl Oy3raH Ke3le HeMece
OaHKKe 3USH KeNTipyl MYMKIH JKaFail TybIHIaFaH Ke3/e.

9.2. Kinuent/Kapra ycraymmsl KapTa IIOTBIHAH —aKIIAHBIH
KyYMcalyblH OaKplIayFa )KOHE TEXHUKAIBIK OBepApadTKa KOl
6epmeyre MiHAeTTi. bank ke3 kenren corre KimeHT KepceTkeH
MEKCHXalifa, JJICKTPOHABIK MOINTa MEKEHXaiblHa HeMece
el OaifylaHBIC KYPBUIFBICBIHA TEXHHUKANBIK OBEpApadT
OoiibIHIIIa OEPEIEKTIH TOJBIK COMACHIH 6TEY TypaJibl TaJanThl
Kibepyre KyKbuUIbl. KITMEHT TeXHUKaNBIK oBepApadT OOMbIHIIA
Oeperiexti baHk TanaObiH anraH KyHHeH Oactanm 10 (oH)
KYMBIC KYHI iminae ereyre MinaeTti. Erep Kiment 6epemiexri
KOpCETUIreH Mep3imMjie eTeMereH karaaina, bank Kasakcran
PecnyOnukacslHBIH —~ 3aHHaMachblHa, TamanmTapra — colikec
OepemiekTi OHIIpim aimy S>KeHiHIeri OapibIK KaXeTTi ic-
Iapajap/ibl )KYPrizyre KYKbUIbL.

9.3. TexHUKAIBIK OBepapadT KYpBUIFaH COTTEH OacTal, coOHIali-
ak KnmenTrin 6ank nmeH KnueHT apachiHza sxacanFaH TajanTap
OoiipiHIIa Oepemieri maiima OoiraH e3re Karmaiiapha,
KapTaHbIH IIOThIHA TYCETiH akiaHbl KiueHTTiH Oepeuierin
MBIHA/[al Ke3eKTUIIKIIEH OTey YIIiH OaHK €CenTeH IIbIFapabl
(bank wOTTHI Tikenel eOeTTey apKblibl TOJEM KapTachIHbIH
KOpHOpauusIbIK J1edeTiMeH nebeTTeii) :

- OaHK IIBIFBIHIAPBIHBIH COMACHI;

- KOMHCCHSI COMAChI;

- TEXHUKAJIBIK OBEepIpadT COMACHI;

- TYPaKCBI3IbIK aHBIOBIHBIH COMACH.

By perre baHk e3re Ke3eKTUIIKTI aliKpIHIaYFa KYKBLIBI.

orelnl KoHe OaHK
CaThIll AJILIHATBIH

10. KOPIIOPATHUBTIK TOJIEM KAPTACBIHbIH
IOTHI BOMBIHIIA Y3IH/II KOIIIIPME
10.1. bauk Kapta mioTs! 60oitbIHIa y3ini ketuipMe Oepy apKbuibl
Knuentke omepanusuiap Typaisl xabapnaiimel.  KnmeHt
xkyrinren ke3ne banmk KnwentriH kanmayel Ooitpiamia Kapra
mI0THl OOHMBIHIIA Y3iHAI KemmipmMe Oepy apKbUIbI KapTaHBIH
IIOTH OOWBIHINA Y3iHAI KOmIipMeHi KaJbIITacThIPaabl: KOJIMa-
KOJI KapTaHbIH IIOTBIH JKYPTi3y OpHBI OOWBIHIIA Karas
TaceIFblTa, iHTEpHET-0aHKHMHT XYiteci, MoOMIbal KOochIMIIIa
apKbUIBl DJIEKTPOHABIK HBICaHna, MepMeH (Oap Oouica)
pacranFaH ©3eKTi OIJIEKTPOHABIK IOIITAHBIH MEKeH)KalibIH
Kepcere OTHIpbIN, KiMeHTTeH pecMH XaT  HeriziHIe
JIEKTPOH/IBIK TOIITa MEKEHXKalblHA HJICKTPOHABIK HBICAHIA.
Byn perre KnmeHT 3meKTpOHABIK MOIITa aKMapaTThl OepyniH

1) okonyamme cpoka neicTBus KoprnopatuHoii IlmatexHoi
KapTOYKH;

2) meucnonHeHue Jlepxkarerem kapTouku JloroBopa o BeIgaue U
00CITyKMBaHWUH TIJIATSKHON KapTOUKH,

3) oTkasza JlepkaTelnsi KapTOUKH OT MOJIb30BaHUSA KoprmopaTHBHOM
[InaTexHo# KapTOUKH;

4) npu pacropxeHnu J[loroBopa o BbIJaye W OOCIYKUBaHUU
IUTaTE)KHOM KapTOUKH.

9. TEXHUYECKHUI OBEPJAPA®T, W TIOTAIIEHUE
3AJOKEHHOCTHA TIO CYETY KOPIIOPATUBHOU
MJIATEKHOM KAPTOYKH.

9.1. Texunueckuii oBepApadT MOKET BOSHUKHYTH B CITydasx:

- KonebaHHE KypCOB BalIOT;

- omepanuu npoucxonit B pexxume Off-line u He moaTBEpIKAAIOTCS
bankom, HO J[lepkaTenb KapTOUYKH IMOJIy4aeT NpUOOpeTaeMble
TOBAp WIH YCIYTY;

- npu Hapymenuu Knuenrom/JlepikarenemM HacTOSIIMX Y CIOBUMA
WIN TP BO3HUKHOBEHHH CUTYallUH, KOTOpas MOXET IOBJIeYb 3a
co0otii ymep6 s banka.

9.2. Kimment/JlepxaTens  KapTOYKH  00s3aH  KOHTPOJIMPOBATH
pacxomoBanue neHer co Cyera KapTOYKM W HE JIOIyCKATh
TexHH4eckuii oBepapadt. baHk BmpaBe B 000 MOMEHT
HaNpaBUTh Ha yKazaHHBIH KimeHTOM anpec, aapec »IeKTpOHHOU
MOYTHI WIIM YCTPOHWCTBO COTOBOH CBSI3M TPeOOBaHME O MOTALICHUH
MOJIHOW CYMMBI 3aJI0JDKEHHOCTH TI0 TEXHHYECKOMY OBepIpadTy.
KnueHT o00s3aH mOracuTh 3aJ0/DKEHHOCTh 10 TEXHUYECKOMY
oBepapadTy B TeueHue 10 (mecsatn) paboumx AHEH €O JHS
nonyueHus: TpeboBanusi banka. B ciyuae, eciu Kimenrom He
Oyzer moramieHa 3a0/KeHHOCTh B yKa3aHHBIN CpoK, baHk BIpaBe
NPOBOJITh BCE HEOOXOAUMBIE MEPOIPHUITHS I10 B3BICKAHHIO
33J0JDKEHHOCTH B COOTBETCTBMM C  3aKOHOJATEJILCTBOM
Pecrryommku Kazaxcran, YcnoBusaMu.

9.3. C MoMeHTa 00pa30oBaHUs TEXHHYECKOTO OBepApadTa, a TAKKe
B MHBIX Cilydasx oOpaszoBaHus 3ajoipkeHHocTn Kimenrta mo
JIOTOBOpaM, 3aKJIIOYEHHBIM Mexay bankom n Knuenrtom, neHsru,
nocrynatomue Ha Cuer KapTouky, cnuckiBaroTca bankom (bank
neberyer cuer KoprnopaBTHHOW TUTaTE€XKHOW KapTOYKU ITyTeM
MpSMOTo e0eToBaHMsA) AJIS HOoTraleHNus 3a10JkeHHocTH KireHnTa
B cllelytolleil ouepeAHOCTH:

-cymMMa yObITKOB baHka;

-CyMMa KOMUCCHUIl;

-CyMMa T€XHHYECKOT0 oBepapadTa;

-CyMMa HEYCTOMKH.

ITpu sToM Bank BripaBe onpenenuTs HHYIO 04epeIHOCTb.

10.BBITIUCKA o CUYETY KOPIIOPATUBHOM
IJIATEXKHOM KAPTOUKH
10.1. bamx wuHpopMupyeT Kimenta o0 omepanusx myTeMm

npeaocTaBieHust BRIMICOK 1o Cuery kaptouku. [Tpm obOpamennn
Knmenra, bank ¢popmupyer Brimucky mo Caery KapTOUKH, MyTeM
npenoctasieHnss Bemucku mo CyeTy KapTOYKH IO SKEJIAHUIO
KnuenTa: HapoyHo Ha OyMa)KHOM HOCHUTENIE MO MECTy BEICHHUS
Cuerta KapTOUKH, B AIEKTPOHHOH popme uepe3 CrcreMy HHTEpHET-
G6ankuHr, MOOWIBEHOE IPUIIOKEHHE, B 3JIEKTPOHHOW (opMme Ha
aJIpec AJIEKTPOHHOM IMOYTHI HA OCHOBAaHMM O(UIMAIBHOTO IHChMa
or KnmeHra, ¢ yka3aHMEM aKTyaJIbHOTO ajpeca 3JIEKTPOHHOMN
MOYTHI, 3aBEPEHHOTO MevaThio (mpu Hanuuuu). [1pu stom Knnent
OCO3HAET, YTO DJJICKTPOHHAS I0YTa HE SBISIIOTCS 0OE30IIacHBIM
KaHaJIOM Tepeiaur HHPOPMAaINH, ¥ COTIIANIAETCs] HECTH BCE PHUCKH,
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Kayirnci3 apHachl OOJIBIN TaOBIMANTHIHBIH TYCIHEII >KOHE
OCBIH/Iail apHaHBI alJaaHy cajAapblHAH TYBIHAANUTBIH KYITUS
aKImapaTThl JKapus eTyre OalaHbICTBI OAPINBIK ToyeKeImepIi
ketepyre  kemiceni. Kmment Kopmopatusrik  Temem
KapTachIHBIH OpEKeT €Ty Mep3iMi iImTHAge KapTaHBIH IIOTHI
OoiibIHIIA Y3iHAI-KeuripMe Oepy TocimiH e3repTy YIIiH
KapTaHbIH LIOTHIH JXYpPri3y OpHbI OoiibiHIIa baHkke XyriHe
anajpl.

10.2. bank kapTaHblH IIOTHl OOWBIHIIA ali CaWBIHFBI Y3iHI
kemripmeni Kiuentke aitpina 1 (0ip) per Kara3 TachIFBIILITA
Terid, baHKTIH TapudTepiHe coiiKkec KOCBHIMIIA IKOHE
MYpaFaTTHIK Y31HIi YChIHATEL.

10.3. Kiment Kapra ycraymsira Kapra motsr 60oifpIHmma akmapar,
conbly imiHae JKeke Tysiramapra apHanfaH KalIbIKTHIKTaH
0aHKTIK KbI3MET KOpCeTy JKylieci KOJDKeTiM/II eKeHIMEH Cce3Ci3
kemiceni. Ocprran  OaitmansicTel Koment bankke Kapra
ycraymsiFa e3i Typamsl xoHe Kapra moTsl OoifprHIIa
omepanusiap Typasibl, OHBIH IiHIiHAC OAHKTIK KYIHSIHBI
KYpalThIH aKmapaTThl amnry (OHBIH ImiHAe Oepy JkoHe
naiianany) KyKbIFeIH Oepesi. MyHait aknapaTThl anry (OHbIH
iminzge Oepy oHe naiifanany) TopTibi MeH Tocinaepin bank
nepoec ailKpIHIan b

10.4. banx WutepHer-OanmkuHr xyheci, JKeke Tyirramapra
apHaJFaH KAIIBIKTBIKTAH OAaHKTIK KBI3MET KepceTy »Kykeci
apKbUIBl  3JIEKTPOHIBIK HBICAHJA, O3JCKTPOHIBIK IIOMITA
apKpUTBI  Oepy Ke3iHIe KapTa INOTHl OOHBIHIIA Y3iHII
KeIllipMere CaHKIMsIaHOaFaH KOJDKETIMAUIIK YIIiH, COHAA-
ax Kmmenttin KnmeHT ymriH 3aman KenTipeTiH KapTa MIOTHI
OoifbIHIIA Y3iHAI KOUIPMEHI YaKThUIbl alMaraHbl YIIH
ayanTel Oonmanapl. Kapra 1morel OoiiblHIIA  Y3iHAI
kemripMeHi IHTepHeT-0aHKHHT JKYHeci,apKbLIbI 2JIEKTPOHIBIK
HBICaH/a, 3JEKTPOH/BIK IOIITA apKbUIBl aJIMaFaH JKarnaia,
Kiment bankke xyriHyi THiC.

10.5 KumeHT Ke3 KeNreH yakbIT Ke3eHi YIIiH KapTaHbIH IIOTHI
OOMBIHIIA Y3iHAI KemmipMe aiy YVIIiH OaHKKe >KYTiHyTe
KYKBUIBL.

10.6. KimeHT KapTaHBIH INOTBIHAAFBl Y3iHAI KeIIipMeneri

aKIaparThl TEKCepyre jKOHE PYKCATChI3 Olepalusuiap Typaibl

Bankke nepey xabapiayra MiHICTTEHEI.

11. TAPAIITAPJIBIH, KYKBIKTAPBI MEH
MIHJIETTEPI:
11.1. KnuenT KeJiecijiepre KYKbLIbI:
11.1.1. xapTa nioThl OOMBIHINA Y3iHII KOIIpMe ay;
11.1.2. GaHKTeH KapTaHbIH IIOTHIHAH  AaKIIAHBI  AJTYJIbIH

IIYPBICTBHIFBIH PACTAaHTBIH KYKATTap.IbIH KOIIipMeIepiH Taiarl
erTy;

11.1.3. ocel  TamamTapma Ke3[ENTeH TOPTINIEH  OaHKKe
Kopmopatuetik Tenem kapracklH OyFaTTaynsl HEMeCe OHBIH
KYIITBIH aIlly bl aybI3IIa HeMece jkaz0arlia TalammeH KYTiHy;

11.1.4. xapransl ¥craymsl (1ap) yurH Oenrini Oip Ke3eHre
KopmopatusTik Temem KapTacsl OOWBIHIIA OmeparusIIap
KYprizyre TMMHUTTEp OenTiney;

11.1.5. xapTaHbIH IOTH! OOWBIHINA Y3iHAI KOIIipMe YCHIHBUIFaH
corred Oactamn 30 (OTBI3) KYHTi30€TiK KYH ilTiHAe HE onepals
XKacaJraH coTTeH Oactam 60 (anmbic) KYHTI30€miK KYH imriHge
O0aHKKe Jaynbl omepaius OOWBIHINA MIAFBIM Jkacay. BaHKTIH
KiueHTTeH KepceTUIreH Mep3iMJie Talar-IIaFbIMAbl aaMaybl
KimeHTTiH onepanusiapMeH KeiceTiHiH OuIaipe.

11.2.baHK KeJjecijiepre KYKbLIbl:

11.2.1.xapTaHblH  [IOTHIHAAFBl  aKIIAHBI  ABTOPU3AIMLIAY
COMACHIHA JKOHE OaHK KOMHUCCHSICHIHBIH COMAachlHa OyFarTay

CBSI3aHHBIE C BO3MOXKHBIM pa3rialleHHEM KOH(UACHINAIBHON
nH(pOpManMH, BO3HUKAIOIIUE BCIEACTBHE MCIIOIb30BAHHUS TAaKOTO
kaHana. KnueHT moxer oOpatutbcs B baHk mo MecTy BeneHUS
Cuera KapTOYKH MJII H3MEHEHHS CII0C00a TIPeNOCTaBICHUS
Bemuckn mo CueTy KapTOUKHM B TEUCHHE CpOKa AEHCTBUS
KopmnopatusHoii ITnaTexHoM KapTOUKH.

10.2. ExemecsuHas  Bbimucka 1o  CueTy — KapTOUYKHU
npenpocrasnsiercsi bankom Ha OymakHoM Hocutene Kimenry 1
(omuH) pa3 B MecsI OECIUIATHO, JOTOJHUTEIbHAS W apXUBHAS
BhINIMCKa coriacHo Tapudam banka.

10.3. Kiment 0e3ycioBHO cornamiaercs, 49ro Jlepkaremro
KapTO4YKH JOoCTymHa HHpopManua mo CyeTy KapTO4kH, B TOM
gucne  yepe3  CucTeMy — OUCTaHIIMOHHOTO  OaHKOBCKOTO
obcmyxuBanusa Ui (u3uueckux Jui. B cBsasu ¢ gem, KmmeHt
npenocraBnsier baHKy mpaBo Ha packpeliTue (B TOM 4YHCIE
nepenady M MCIONIb30BaHue) JlepkaTeito KapTouky HHPOPMAIHH
0 cebe m 00 omepammsx mo CueTy KapTOYKH, B TOM YHCIE
COCTaBJIAIOUIYI0 OaHKOBCKYIO TaiHy. Ilopsimok u  crocoOsl
packpbiTusi (B TOM 4YHCIE TepeAadyd W HCIOJIb30BHAUsA) TaKoOu
nndopmanum onpeznenstorcss baHkoM caMocTOsATENBHO.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHBII
Joctyn Kk Brmmcke no Cdery KapTOuku IIpH Tiepejnade B
37eKTpOoHHOH (opme uepe3 CucteMy nHTEpHET-0aHKUHT CHcTeMy
JMICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHUS Ui (DU3HUECKUX
JWL, TO DSJEKTPOHHOW IOYTE, a TAKXKE 3a HECBOCBPEMEHHOE
noryderne Kinnenrom Beimucku no Cyety kapTodky, BIEKyIIEe 3a
coboii ymep6 s Kimenra. B cinydae Henoxydenus Beimucku mo
CueTy KapTOUKH B 3JIEKTPOHHON popme uepes CucteMy HHTEPHET-
0OaHKUHT, M0 3JIEKTPOHHOH noute, KineHT m0JnkeH o0paTHThCS B
bank.

10.5 KnuenT BripaBe o0patutbes B baHk i noigydenus Brimucku
o CyeTy KapTOYKH 3a JH000i1 mepuo BpeMeHH.

10.6. Knuent 00s13yeTCs MIPOBEPSIThH HHPOPMAIIHUIO,
comepxamrytocds B  Brmmcke mno Cyery  KapToOukd, U
He3aMeIIUTEIIFHO MH)OPMHUPOBATH Bank 0
HECAaHKIIMOHUPOBAHHBIX ONEpanusX.

11. MIPABA 1 OBSI3AHHOCTHU CTPOH:

11.1. KauMeHT uMeeT Npago:

11.1.1. momy4ats Bemucku no Cyery KapTOUKH;

11.1.2. uctpeboBaTh oT banxka KOIIUU JIOKyMEHTOB,

MOATBEPKIAIONIMX TPABUIBHOCTh M3bATHS jAeHer co Cuera
KapTOYKH;

11.1.3. obpatuthcs B baHK ¢ YCTHBIM WIH NHCHMEHHBIM
TpeboBaHNEM Bbnoknposanus nim Ppa30I0KMpOBaAHUS
KopmnoparusHoii ITnarexHoit KapTOYKH B HOPSLIKE,
MPeyCMOTPEHHOM HACTOSIINMHE Y CIIOBUSIMH,

11.1.4. ycraHaBiIMBaTh JIMMHUTHl Ha NPOBEAEHHE OIepaunuii Mo
Kopnoparusnoii ITnarexHoi kapTouKe Ha ONPEEIICHHBIN I1EpUOL
i epsxatens(-eif) KapTOUKH;

11.1.5. npexpaBUTH MPETEH3NIO B baHK Mo CIOpHOH omeparnuu B
teuenue 30 (TpuAmaTh) KaJNeHIApHBIX JHEH C MOMEHTa
npezocrabienns: Boinucku 1o CueTy KapTouky, MO0 B TeUEHHUE
60 (mecThaecaT) KaleHAAPHBIX JHEH C MOMEHTa COBEPIICHUS
oreparuu. Hemonmywyenne bankom ot KimeHra mnpereHsun B
yKa3aHHBIN CPOK, 03Ha4aeT corylacue KimenTa ¢ onepanusmu.
11.2. Bank uMeeT NpaBo:

11.2.1. 6noxupoBath Ha CueTe KapTOYKM [EHBI'M Ha CyMMY
ABTOpM3anMM M Ha CyMMy KoMmHccuuM baHka coriacHo
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kyHineH Oactam 30 (OTBI3) KYHTI30eNMiK KYHHEH acHalThIH
Mep3iMre OenrineHreH Tapudrepre colikec Oyrarray;

11.2.2 KopnopatuBTik Tenem KapTachlH KEHIHHEH ajbIIl KOIO
JKOHE Kazakcran Pecmry0nukacsIHBIH 3aHHaMachIHIa
OenrijeHreH Karqaiapaa ocsl TananTapasl opeIHAAyIaH O6ac
TapTy KYKbIFBIMEH Oip aKThl TOpTIiMIeH OyrarTay;

11.2.3.  caHkimsnaHOaraH KapTalblK ONEPALUSHBI Ky3ere
acplpy  TOYEKENiH TOMEHJETY MakcaTbhlHIa  KapTalbK
orepanysIapbl JKy3ere achlpyra LIEKTeyJIep MEH JIMMUTTED
oenriney. lllexTeynep MeH JTMMUTTEPAIH IIaMachl, COHAl-aK
onmapapl Oenriney Tanmantapel MeH TopTiOi baHkTiH imiki

Ky>XKaTTapblHa JKoHE Kazakcran PecmyGinkachIHBIH
3aHHAMacChIHA COMKeC aKbIHIAJIa b,
11.2.4. Kazakcran PecmryGinkackIHBIH 3aHHaMachIHa

xoHe/HemMece DBaHKTIH ImKi KyKaTTapelHA COMKeC TeleM
KapTachlH Oepy HeMece KalTa IIBIFapy MYMKIiH €MECTITiH
KyoJIaHABIpaThIH 0acka na nepekTep OoiFaH HeMece IYpHIC
eMec akmapaTr yChIHbUIFaH karnaiina Koprnopartustik Tesem
KapTachblH OepyleH HeMece Kaiita WiblFapynaH ceOenTepiH
TyciHaipMmeii 6ac Tapry;

11.25. cenmimxar Herizinae Kapra ycraymbeira KapTa
IIOTHIHBIH ~ HOMIpiH, COHAal-aKk  KapTa  [IOTBHIHIAFbI
KO3FajJpICTap MEH KapTa IIOTBIHAAFbl KaJIBIKTap TYypajbl
aKmapar Oepy. 3aHIbl TYIFaHbIH aThIHAH CEHIMXaT OHBIH
OacUIBICBIHBIH HEMece OFaH OHBIH KYpbUITail Ky)XKaTTapbIMEH
VOKUTEeTTIK OepiuireH e3re [e TYIFaHblH KOJ KOKOBIMEH
oepimeni. Xeke kocimkepaeH, mapya (depMep) KOKaIbIFBL,
Kaszakcran PecrmyOiuKachIHBIH 3aHHaMachlHIa OeEJriieHreH
TOPTININEH JKEeKe IPAaKTUKAaMEH aWHaJbICAThIH TYJIFajJaH
(HOTapUYCTBIH, aJBOKATTHIH, JXEKE COT OPBIHIAYIIBICHIHBIH
KOHE KOciOM MeTHaTOpAbIH) OepileTiH ceHiMxar (CeHiMXaTTa

KOPCETUIN'eH  OKUISTTIKTepre KapaMacTaH) HOTapUaTThIK
KyoJaHZIBIpyFa  THIC. Erep CeHIMXaTTa OipHerie
yibimaapaa/Exinmi  geHredizeri  OaHKTepAe — MyIenepmi

ycriHyFa exinertiktep (bac ceHiMXaT) KepceTireH xaraia,
XKOFapblJa KepceTiired Tyiranapra KineHTTeH ceHiMXaTThIH
HOTapHaT KyoJIaHJIbIPFaH KeIlipMeCiH YChbIHyFa 00aibl;
11.2.6. kapTanapabl ¥ craymsiaap OOIBINT TAOBIIMAWTHIH YIIIHII
TYJIFaapabH Kopnoparusrik Texem KapTachlH
naijajJaHFalbl YIIiH TeJIeM KapTachlH ajblll KO,
11.2.7. Kapra mothel 0oifbIHIIA aKIIAaHBI €CENKe aiy/ecenTeH
HIBIFAPY OIepaIlisIapbIH XKYprizoey, erep:
1) omap Kazakctan PecnmyOnukachlHBIH  3aHHaMachbiHA
xoHe/Hemece TeneM KapTachlH Oepy jKOHE OFaH KbI3MET KOpCeTy
Typajbl LIAPTTHIH TaJlalTapbIHA KAWIIBI KEJe/i;
2) Tenem kapTachl OyFaTTaiFaH/’KOMBUIFaH HE OHBIH KOJIIAHBLTY
Mep3iMi OTKeH Karnainia;
3) Knuentrig Tenem kaprachiH Oepy jkoHE OFaH KbI3MET KOpCeTy
Typajbl mapT Hemece baHKIEH jkacanraH Ke3 KeJreH Oacka
TananTap/kenicimaep OolibiHIIA baHK angplHma Mep3iMi ©TKEH
eTesMereH Oepereri 6oica;
4) Kapramsik omepanus/bankriy mikipi OoiisiHma KapraHsig
moTel OofipiHIIAa omeparust KnmenTke xoHe/Hemece baHkke
3aJai KenTipyi MyMKiH;
5) Kasakcran PecmyOnvkachl 3aHHaMacChIHBIH, XalbIKapajbIK
TaJanTapAbIH, XaJIbIKapaldblK OaHK MPaKTUKACHIHBIH HEMece iIKi
KyKaTTap/blH TajlanTapblHa COHKeC ONepals KYprizy YIIiH
0aHKTIH TaJaI eTyi OOMbIHIIA aKmapaT/KyXKaTTap YChIHbIIMAca;
6) Kazakcran PecnyOnnMkachlHBIH 3aHHaMachlHAA Ke3JEIIeH
HeMece OJIap/iaH TYBIHAANTHIH Heri3ep OOWbIHIIA,;
7) BanktiH mikipi OoiibiHina Kapranslk onepanmsi pykcatbi3
00JIBIIT TAOBLTATHIH 00JICa;

ycTaHoBleHHBIM Tapudam Ha cpok, He mnpeBbimarommin 30
(TpuaaTh) KaJeHIAPHBIX JTHEH C TaThl OJIOKUPOBKH;
11.2.2.6noxkupoBats Kopmopatusayto IlmaTexHyl0 KapTOdKy C
MPaBOM TIOCJIEAYIOMIETO €€ W3BATHS M OTKa3a OT WCIOJHEHHS
HaCTOALIMX YCJIOBUW B OJHOCTOPOHHEM IIOPSIAKE, B CIydasx,
YCTaHOBJICHHBIX 3aKOHOAaTeIbCTBOM Pecnyonmuku Kazaxcran;
11.23. B LEAX CHIDKEHHUS pucka OCYLIECTBJICHHUS
HECAHKIIMOHUPOBAaHHON KapTOYHOH OIlepanuu, YCTaHABIUBATh
OTpPaHUYCHUS U JIUMUTHI HA OCYIIECTBICHIE KAPTOYHBIX OTICPAIIHA.
Bennuuna orpaHHYCHUN U JIMMUTOB, 8 TAKXKE YCIOBUS U TOPSIOK
WX YCTAHOBIICHUSI OMPEICIISIOTCS B COOTBETCTBUH C BHYTPECHHUMU

nokymeHtamun baHka ¥ 3akoHomatenbcTBOM — PecmyOmumku
Kazaxcran,
11.2.4.  otka3arp 0e3 OOBSCHEHHWS TNPHYUH B BBIAAYEC WU

nepesblliycke KopropatuBroil IlnaTe)xHON KapTOUKu B cilydae
TIPEJOCTABIICHISI, HEBEPHOW/HETOCTOBEPHOW WHPOPMANN WIH
HaJIMYNH MHBIX JaHHBIX, CBUAETEIBCTBYIOMINX O HEBO3MOKHOCTH
BBIIAYY WM IepeBblycKa IlnarexHol KapTOUYky B COOTBETCTBUU
C  3akoHOmaTenbcTBOM  PecnmybOnuku — Kasaxcran — w/win
BHYTPEHHUMHU JJOKyMeHTamMu baHka;

11.25. npemocraBuTh Ha OCHOBAaHUU JIOBEPEHHOCTH
Jepxaremo kaproukun Homep Cyera KapTOYKH, a TaKxke
nH(popManuio o ABMKeHUAX No CUeTy KapTOYKHM M OCTaTKax Ha
Cuere kapToykd. J[OBEpEHHOCTh OT MMEHH IOPUANYECKOTO JIHIA
BBIJJAETCA 3a IOJNHCHIO €r0 PYKOBOIHUTENS WM HMHOTO JIHIA,
YIIOJIHOMOYEHHOT'O Ha 3TO €ro Y4pEAMTEIbHBIMU JOKYMEHTaMH.
JloBepeHHOCTb, BbIJaBaeMast oT WHIVBHUIYaJIEHOTO
NpeANpUHUMATENs, KPecTbIHCKOro (depmepckoro) xossiicTsa,
JIMIa, 3aHUMAIOIIETOCs] B YCTAHOBJIEHHOM 3aKOHOJATEIBECTBOM
Pecny6nuku Kaszaxcran mopsake 4acTHOW NMpakTHKON (4acTHOTO
HOTapuyca, aJBOKaTa, YacTHOTO CyIeOHOro HCHOJNHHUTENS |
npodeCcCHOHANIBHOTO  MEQUaTopa) MOJJISKUT HOTAPUAIBHOMY
YAOCTOBEpEHHIO (HE3aBHCHMO OT IIOJHOMOYMH, YKa3aHHBIX B
JIOBEpEHHOCTH). B03MOXHO, TpenocTaBieHHe HOTAPHAIBHO
YIOCTOBEPEHHOW  KONMUHM  jJoBepeHHocT  oT  Kumenra
BBIIIIEYyKa3aHHBIM JIMLAM, B CIIy4ae €ClIM B IOBEPEHHOCTH YKa3aHbI
MOJTHOMOYMS Ha TPEJOCTaBICHHE HWHTEPECOB B HECKOIBKHX

opraHu3anusx/06aHkax BTOPOTO YPOBHS (reHepanbHast
JIOBEPEHHOCTH);
11.2.6. n3bATh [lnaTexxHyro KapTouKy, 3a HCIOJb30BaHHE

KopmopatuBHoif IlnaTesxHOW KapTOYKHM TPETbUMH JIMIIAMH, HE
SABIISIOIMXCS JlepKaTensiMu KapToUeK;
11.2.7. He MpoBoauTH Mo CueTry KapTOUYKH OIeparuu
3a4YKCIICHHS/CIIUCAHMS JICHET, €CIIH:
1) oHu mpoTuBOpeyaT 3akoHoAaTeNbCcTBY Pecrybnuku Kazaxcran
n/unm ycnosusM JloroBopa o Beljaue 1 00CITy)KMBaHUH IIIATE)KHON
KapTOYKH;
2) [InaresxHas KapTOYKa OJIOKMPOBaHA/aHHYIHPOBAHA JTHOO HCTEK
CpOK ee JeicTBuS;
3) KnueHT uMeeT NpoCpOUYEHHYIO HEMOTAIIEHHYIO 3a10JDKEHHOCTh
nepen bankom mno JloroBopy o Bblgade U 0OCITY)KHBaHHWU
TUTATEKHOM KapTOYKH WIH JFOOBIM JPYrUuM
JIOTOBOpPaM/COTJIAIIEHHSIM, 3aKIIFOUeHHBIM ¢ bankoMm;
4) Kaprounas omneparms/oneparmsa 1o Cdery KapTOYKH IO
MHeHHI0 banka moxer mpuBectd k ymepOy ans Kimenra w/mmu
banka;
5) Ans MPOBEACHUS OMEpaIiil B COOTBETCTBUHU C TPeOOBaHUSIMHU
3akoHONarenscTBa PecryOnmkm  Kazaxcran, MeXIyHapOIHBIX
JIOTOBOPOB, ~ MEXIYHApOAHOW OaHKOBCKOW NPAKTHKH  WIH
BHYTPEHHHUX JIOKyMEHTOB HE ObLTH TIPE/ICTABIICHBI
nHpopManus/ 1oKyMeHTHI 1o TpeboBanuio banka;
6)l0  OCHOBaHHMSM, NPEAYCMOTPEHHBIM  3aKOHOJATEIbCTBOM
Pecny6nmuku Kazaxcras, MM BEITEKAOIIUM U3 HUX;
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11.2.8. Kapra ycraynisl TananTapasl Oy3FaH jkaFaaina, COHmIan-
ak Kapra ycraymbIHBIH TejeM KapTachlH IaiJalaHa OTBIPBII
JKacaJaThIH aJasKTBHIK OINEpalysIapra KaThICKAHBIH PacTaWThIH
Heriznep, Oenrimep Hemece @Qakrtimep OoNFaH Ke3Ae AayIbl
Kapraneik omeparmusiap OolbIHIIA aKIMIaHBI ©TEyHeH Oac
TapTyFa.

11.3. KnaneHT Kenecijiepre MiHaeTTi:

11.3.1. BaHkTiH KOJNJAaHBICTAaFbl TapudTepiHe colikec baHKTIH
OrTiHilTI akuenTereH KyHiHeH Oactanm 1 (0ip) »KyMbIC KYHI
iminne Koproparustik TeneM kapTachlHBIH MOTHIHA KBUTIBIK
KbI3MET KOpPCETY YIIIH KOMUCCHUSHBI TOJIEY;

11.3.2. Kapra ycraymsiiapra OepifreH 0apIibIK KOPIIOPAaTHBTIK
TeJeM KapTaJapblH NalanaHyFa TONBIK XayanTsl 00my;

11.3.3. Kapranslk ~ omepanmsi coMackiMeH Oip  Mesrinze
ycranpHaThiH baHKTIH OapielK KoMuccusiiapelH Tapudtepre
ColKecC TeJeyre,

11.3.4.pacTaldTBIH KYXKaTTapAsl, 3aHOBl aIpecTi XOHE HAKTHI
OpHaJlaCKaH JepiH, Tene®OH HOMIpiH, SJIEKTPOHABIK IOIITa
MeKeHXaiblH, (akc HeMipiH jxoHe Kimenrtrin xone Kapra
ycTaymbuiapAblH 0acka Ja MOJIIMETTepPiH YChbIHA OTBIPHII,
JIepeKTeMeNepiH e3repreHi Typaisl baHkke nepey xkasz0aria
xabapiiay, KOpCETUII'eH TapMaKThIH TaJlanTapbl OpbIHIAIMaFaH
xKarnaiina, KimeHTke OCBl TanmanThl OpBIHAAMAayIblH OapiIbIK
calyiapsl XKYKTeIeIi;

11.3.5. Kapra ycraymsl eHOCK KaTBIHACTAPHIH TOKTATy YIIiH
eHOCK IIapTHIH TOKTAaTy/e3re A€ HEeri3lep TYbIHIaFaHbl Typajbl
oTiHIII OepreH coTTeH Oactam 3 (YII) KYMBIC KYHI iIIiHIE HE
Kapra ycraymsl xaiTeic OosnFaH coTTeH Oactam Oy Typassl
Oankke jkaz0ama xaOapnayra, bankke Kopnopatusrik Tenem
KapTachlH KaliTapyra, TeJeM KapTachlH Oepy jKoHE OFaH KbI3MET
KepCceTy Typalibl mapT OoiibiHIIa OeperiekTi eTey. Kepceriaren
TapMaKIIaHbIH TajlanTapbl OpbIHIAIMaFaH xarnaiina, Kinuenrke
OCBI TaJIANThI OPBIHaMayIbIH OapJIbIK CALAAPbI XKYKTEIeIi;
11.3.6. Kapransik  omepanusuiap  OOWBIHIIIA  TEXHHKAIBIK
oBepapadTka ko Oepmey, Kapra moteiHmarsl baHkTiH
Kapranslk omeparusiziap comMachlH koHe baHK KOMHCCHSCHIH
€CeNTeH MIbFapybl YIIIH KaXETTI aKma COMAachIHbIH
JKETKIUTIKTLIIriH OaKpLIay;

11.3.7. erep ocwl ic-opekerrepni bamk KimeHTTIH KiHOciHEH
KaObuigaraH OoJica, KOPIOPATHBTIK KapTaHBI (JIapibl) ajbIln
KOIOFa, OyFaTTayra OaiaHbICThI OapJIbIK IIBIFBICTAPAbI TOJEYTe
IIOT YCHIHBUIFAH KYHHEH Oactam 3 (yII) »KyMbIC KYHI imIiHIe
OaHKKe CO3Ci3 TOPTIMIICH OTeY;

11.3.8.canbIk opranaapbiMeH JiepOec ecern albIpbICy Il XKYPTizy;
11.3.9. KoprioparuBrik ~ Tesem  KapTachlHbIH  (JapbIH)
cakranybr, [IMH-kog meH Temem KapTacel IepeKTEpiHIH
kynusiaceiH (TenmeMm KapTachIHBIH HOMipi, KONAAHBLUTY Mep3iMi,
atel-keHi, CVV/CVV2 kozpl xaHe T.0.) KaMTamackI3 eTy. bank
KbI3METKEpJIEpiH KOoca alfaH/ia, Ke3 KeJreH YIIHIII TyJIFajlapra
[MNH-xox Typaibl aknapatThl )apus eTney, onslH imrinae [TMH-
kontel TeneM KapTacelHa jkaz0ay, coHpmaii-ak oHbl Teiem
KapTachIMeH Oipre cakramay;

11.3.10. BankTiH ToymiK OOWHFBI OaWIaHBIC OPTAJBIFBIHBIH
TejaeQoHaapbl apKbUIBI HeMece baHk OemiMineciHe >KYTiHIM
KOPITOPATUBTIK KapTaHBIH (JIApABIH) JKOFAJFaHBI, YpJaHFaHbI
HEMece pYKCaTChl3 MaiJlajaHblUIFaHbl Typasibl baHkke aepey
xabapnay;

11.3.11. Kate TesleM TYCKEHHEH KEHIiHI1 Kejeci KyHI Kate
€CENTENreH akila COMAchlH OaHKTIH KapTachIHBIH IIOTHIHA
KalTapy;

11.3.12. xapTaHblH [IOTBIHAA >KOHE 6©3r¢ MIOTTapia akia
OonMaraH xaraaiina, baHKTiH TanaObl OOMBIHIIA 3 (YIII) KYMBIC

7) Kaprounas omepamus 1O MHEHHI0O baHka sBIseTCS
HECaHKIIMOHUPOBAHHOW;
11.2.8. oTKa3aTh B BO3MEIIEHNH JEHET 0 CHOPHBEIM KapTouHBIM
omepamysM B Ciydae HapymeHus JlepxareneM KapTOUKH
VYcnoBuid, a Takke HpU HAIWYMM OCHOBAHHWM, MNPU3HAKOB WIH
(akTOB, MOATBEpXKAAOIIUX YydacTHe JlepkaTenst KapTOYKH B
MOIICHHUYECKUX OIepalusxXx C MHCHoIb3oBaHueM [lnmarexHoi
KapTOYKH.
11.3. KaueHT 006s13an:
11.3.1. orulaTUTh KOMHCCHIO 3a rojmoBoe oOcmyxuBaHue Cuera
Koprnopatusnoil IlnatexxHolf kapTouku B TeueHue 1 (oxHOro)
pabodero mHs ¢ AaTHl aKIENTOBaHUS baHkoM 3asBieHHs COrIacHO
neiicrByromuM Tapudam banka;
11.3.2. HecTH MOJHYIO OTBETCTBEHHOCTP 3a MCIIOJIB30BAaHHE BCEX
Kopnoparusnbix IlnaTe:xHbIX KapToueK, BbIIAHHBIX [lepkaTensam
KapToYeK;
11.3.3. orutaumBaTh Bce KOMHCCHH baHka B COOTBETCTBHH C
Tapudamu, B TOM yKciIe, KOTOPbIE YACPKUBAIOTCS OJHOBPEMEHHO
¢ cymmoit Kaprounoit oneparuu;
11.3.4. He3aMeATUTENBHO THUCHMEHHO YBEIOMJISTH baHK 00
U3MEHEHUH PEKBU3UTOB C IPEAOCTABICHUEM IOJTBEPKAAIOLINX
JOKYMEHTOB,  IOPUJMYECKOro  ajapeca W (DaKTHYECKOTO
MECTOHAXOXJICHHs, HoMmepa TenedoHa, aapeca BICKTPOHHOM
MOYTHI, HOMepa (akca u Apyrux cBeaeHuit Kinmenra u epikarteneit
KapTodek. B ciydae HEBBINOMHEHHS TPeOOBaHWH YKa3aHHOTO
NOANyHKTa, Ha KimeHTa Bo3maraloTcs BCE IOCIEICTBUS
HEBBITOJIHEHNUS JAHHOTO TpeOOBaHNS;
11.3.5. B Teuenun 3 (Tpex) pabouymx THEH C MOMEHTa MOJAYH
JlepxarteneM KapTOYKHM 3asBJICHUS O NPEKPALICHUH TPYIOBOTO
JIOTOBOPA/BO3HUKHOBEHUH WHBIX OCHOBAaHMH ISl HpEKpalleHHs
TPYAOBBIX OTHOIIEHHH 1H60 C MoMeHTa cMmeptu JlepxkaTteins
KapTOYKH, MUCBMEHHO YBEIOMUTH 00 3TOoM baHk, BepHyTh B baHk
KopmopaTtusnyto [Inatexxnyro KapTOUKY, MIOTacHUTh
33/I0JDKEHHOCTh 10 JloroBopy O Bblgade W OOCITYXKHUBAaHUHU
IUIATeXHOW KapTOUKW. B ciydae HEBBINOJIHEHHWS TpeOOBaHMI
YKa3aHHOTO TOANYHKTa, Ha KiMeHTa Bo3maraioTcs Bce
TIOCJIC/ICTBHS HEBBINOJIHEHHSI ITAHHOTO TpeOOoBaHus,
11.3.6. me momyckath TexHmueckuit oBepapadt mo KapTounbmM
orepanysM, KOHTPOJIMPOBATH JIOCTATOYHOCTH CYMMBI JICHET Ha
Cuere KapTOUYKH, HEOOXOAMMOM as chucaHus baHKOM cymm
Kaptounsix oneparmii 1 koMmuccuu banka;
11.3.7. Bo3MemaTh B Oe3ycIOBHOM IoOpsiike baHky Bce pacxo/pl,
CBs3aHHBIE C W3bATHEM, biokupoBanmem KopropaTtuBHOU (-BIX)
KapTOYKH (-€K), €ClIU JaHHBIE JEUCTBUS NpeanpHUHATH baHkoM o
BuHe Kimenra, B Tedenme 3 (Tpex) paboumx JgHEH co IHA
BBICTABJICHUS CUETa Ha OIUIATY;
11.3.8. caMOCTOSITETFHO TPOWU3BOAHUTH PACUYECTH C HAIOTOBBIMHU
OpraHamy;
11.3.9. obecneunts COXPaHHOCTh KopnopaTuBHOH(-bIX)
[Tnatexnoi (bIx) Kaprouku(-ek), TaifHy [IMH-koma m maHHBIX
[Tnatexnoit kaprouku (Homep IlmatexxHOW KapTOYKH, CpPOK
nevctBus, Umsa u ®amummio, CVV/CVV2 xox um T.4.). He
pasrmamath nHpopmammio o [TMH-kome I00BIM TPETHUM JTUIIAM,
BKIIIOUas pabotaukoB banka, B Tom uuncie He 3anmuckiBath [TMH-
koj Ha IlnarexHol KapToukKe, a TaKkKe HE XpPaHUTh €ro BMECTE C
IInarexHOM KapTOUKOH;
11.3.10. He3amMeIUTEIILHO YBEAOMIIATE baHk 00 yTepe, Kpaxe win
HECAaHKIIMOHUPOBAHHOM HCIONIb30BaHNH KopropaTnBHON (-bIX)
KapTO4KH(-eK) 1o Tejae(oHaM KpyrJIOCyTOYHOTO KOHTaKT IIEHTpa
banka 1160 obparusmmce B otaenenne banka;
11.3.11. Bo3Bparute banky na Cuer KapTOUkd OHIMOOYHO
3a4MCICHHYI0 CyMMy JI€HEI Ha CHEQYIOUMi JAeHb Iocle
MOCTYIIIICHNS OIIMOOYHOTO TIJIaTeXa;
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KyHi immiane ocel TamanTapra coiikec bankke Thecini Oapiibik
COMaHBI TeJey;

11.3.13. erep KimeHT KonmaHBUTY MeEp3iMiHIH asKTalybIHA
OaiimanpicTel  KopmoparuBrik  Tenem  kapTacklH — Kaiita
IIBIFApyAbl KY3€Te acelpMay Typajibl IIeImiM KaObulgaraH
xarnaiina, Kmment Koproparusrik TeneM KapTachIHBIH
KOJIIaHBUTY Mep3iMi asKTanranra Aelin kyHrizoenik 30 (0ThI3)
KYH OypbIH OaHKKe MyHJail IemiMm Typaibl jkazdamia Typae
xabapnayra MiHIETTI;

11.3.14. xapransIK onepanusIapIsl Kyprisy kesinge Kazaxkcran
Pecny0nmkachl BaIIOTAIIBIK 3aHHAMACHIHBIH TaJalTapblH CAKTay;
11.3.15. bankTig Tajmam eryi OOMBIHIIA THICTI TalamTHl ajxFaH
KyHHeH Oactam 3 (ym) ymbIc KyHi imiage KopmopaTuBTrik
Temem KapTachlH maiifanaHa OTBIPHINT JKY3€r€ AacChIPBUFAH
BAMIOTANBIK ToJeMIep OOWBIHIIA pPACTANTBIH KYXKaTTapIsl
YCHIHY;

11.3.16. xapTaHBIH IIOTHIH JKallKaH Ke3zue, Tapudrepre colikec
bankke THecii OapIbIK KOMHCCHSUIIAPIBI TOJICY;

11.3.17. anasxThIK TOyekeni jkorapel enne KopmopaTtusTik
Tenem kaprachlH maijganaHynsl TOKTaTKaH KyHHeH Oactam 3
(ym) xymeic kyHi imiaae Koprnopartusrik Tenem kaprackiH
OyraTTay >koHe OHBI xaHa HeMipi MeH xaHa [TMH-konsr Oap
xaHa Koprnoparusrik Temem kapracblHa KailiTa IIbIFapy YIIiH
OaHKKe KYTiHY;

Ocpl TanmantapAblH TapMaKIIACHIHBIH TaJaNnTapbl CaKTaaMaraH
xarmaiina KimeHT —anasgkTBIK  TOyeKelml JKOFapsl  elife
Kopnoparustik Tenem KapTachlH mNaiianaHynsl TOKTAaTKaH
KyHHeH Oactanm 3 (ymI) >KYMBIC KYHI ©TKEHHCH KEHiH Ky3ere
achIpBUTFaH 0apiibIK caHKIMsIaHOaran Kapransik omepanusiiap
YILIiH TOJIBIK JKayanThl 00JIa b,

11.3.18. kapranbiH opOip ¥YcTaymibichlH Ochl TanmantapmeH
TaHBICTBIPY XKSHE KapTaHbl ¥ CTAyIIBIHBIH OH/A 0ap TajanTap/abl
CaKTaraHbl YIIIH TOJBIK )KayanKepIIiIiK any;

11.3.19. Kapranapael ¥cTaymbuiapblH Ti3iMIH JKYpri3y KoHe
OaHKTIH Taa0bl OOMBIHIIIA Bankke KapTajzapIsl
¥ craymbuiapasiH Ti3iMiH Oepy;

11.3.20. YUBIMABIK-KYKBIKTBIK HBICAHBIHBIH ©3repyi, KaiiTa
YUBIMIACTBIPBLUTYBI, MEMJICKECTTIK KalTa TipKemyi, (aTaybIHBIH
e3repyi, XapFbl KaluTall MeJIIIEPIiHiH a3alobl, KaTHICYIIbLIap/
aKIMOHEpJIep KYPaMbIHBIH ©3repyi), OpHaJacKaH IKEpiHiH,
OaciIblIapIblH, TOJIEM KY)KaTTapblHA KOJ KOK KYKBIFBI 0ap
nayaseiMabl  Tyiranapiasiy,  BCH/KCH  esrepyi,mepuig
JKOFaTybIH (Mep OONIFaH Ke3le) Koca anFaHna, TejeM KapTachiH
Oepy JkoHE OFaH KbI3MET KOpCeTy Typajbl IIApTThIH
OpBIHIANYbIHA dCEp €Tyl MYMKIH e3re Je OKUFajgap Typalibl
Bankke gepey xabapmayra wiHgerTeHenmi. KepcerinreH
oxkuranapasl Knment bankke Kimenrtri inecrie xabapmap ere
OTBIPBIIL, THICTI PACTANTHIH KY)KaTTap/bl Oepy apKbLIbl pacTaybl
thic. byn kyxarrapast Kmment Kazakcran PecryGnukacht
3aHHAMAaCBIHBIH XXoHEe BaHKTIH iIIKi KY»KaTTapbIHBIH TalaNTapbIH
cakTail OTBIPHII pacimeyi xaHe YChHybI THic. Knuent bankTin
TanmaObIMEH ©3iHe Jie, KOHTpCEpIKTeCTepiHe & KaTBICTHI
pacTaymbl  Ky)KaTTapJbl/MAIIIMETTEP/II Koca Oepe OTBIPHII,
MEHIIIK KYPBUIBIMBI, TINTI COHFBI OeHeduuuapiap Typasl
MOITIMETTEp YCHIHYFa MiHIETTCHE .

11.4. Bank Kejecijiepre MiHJeTTi:

11.4.1. Kazaxcran PecmyOnuKkachIHBIH 3aHHAMAChIHA JKOHE OCHI
TananTapra calikec mot amry, Kopnoparustik Tesem kapTacsiH
Oepy oHe KbI3MET KepceTy OOWBIHIIA MiHAETTEMeepai
OpBIHJIAY;

11.4.2 Knuentke (OHBIH TajmaObl
OolipIHIIA Y3iHI KemTipMme Oepy;

OoifbIHIIA) KapTa MIOTHI

11.3.12. B ciiydae oTcyTcTBHs AeHer Ha Cuere KapTOYKH M MHBIX
cyerax, o TpeboBannto banka B Teuenue 3 (Tpex) pabodunx mHeH
OIUTaTHTh BCE CYMMBI, IPHIHTAONIecs] baHKy, B COOTBETCTBHH C
HACTOSIINMH Y CIIOBUSIMU;

11.3.13. B cmywae, ecmn KimeHT mTpHHAT pemieHHe He
ocymecTBIIsITh ~ nepeBbinyck  KopmopartuBHod — [lnatesxHoit
KapTOYKH, B CBSI3U C OKOHYAHHEM CpoKa aeicTBus, KimeHnr o6s13an
YBEJOMHUTh BaHK O TakoM peuieHuH B IHChbMEHHOM Buzae 3a 30
(TpuauaTh) KaJeHAApHBIX THEH O OKOHYAHMs CpOKa JeHCTBUS
Kopnoparusnoii [1natexHoi KapTOUKH;

11.3.14. npu mnposenennn KapTouHbIX omepainmii coOir0naTh
TpeOOBaHMS  BANIOTHOTO  3aKOHOAATENLCTBA  PecmyOnmkun
Kazaxcramn;

11.3.15. nmpenocTaButs o TpeboBannto baHka moaTBepKOArONINE
JOKyMEHTBl TI0 BaJIOTHBIM IUTaTEXaM, OCYIIECTBICHHBIM C
ucnonp3oBaHueM KopnopatuBHoil IlnarexHol KapTOuku, B
TeueHne 3 (Tpex) paboumx JgHEH CO [IOHA TOJNYYCHHUS
COOTBETCTBYIOIIETO TPEOOBAHUS;

11.3.16. npu  3akpeiTin  Cyera KapTOYKH, OIUIATUTH
npuunTatomuecs banky komuccun cornacHo Tapudawm;
11.3.17. B Teuenue 3 (Tpex) paboumx IHEW cO JHS NpEKpaIleHHs
ucnons3oBanus Koproparusnoit IlnatexxHol xapTouku B CTpaHe
C TIOBBIIIEHHBIM PHCKOM MOIIEHHHYECTBa 00paTuThes B baHk mms
brokupoBaHus KOPIOPATHBHOW IUIATEKHOM KapTOUYKH U ee
nepeBbITycka Ha HOBYr0 Kopriopatusryto [lnaTexHOM KapTOUKy C
HOBBIM HOMepOM U HOBbIM [TMH-kom0M;

B ciyuae HecoOmoneHns TpeOOBaHMI HACTOSIIETO IOJITYHKTA
VYcnoBuii, KnmeHT HeceT NONHYI0 OTBETCTBEHHOCTH 3a BCE
HEeCaHKIIMOHUPOBaHHbIe KapTo4HbIe Onepalyu, oCyIlecTBICHHbIC
Mo ucTedeHUu 3 (Tpex) paboumx IHEH cO JHS TMpeKpamieHus
ucnons3oBaHus KopropaTueHoii miaTexHoi kapTouku B CTpaHe ¢
MOBBIIEHHBIM PUCKOM MOILICHHUYECTBA,

BCC

11.3.18. o3HakoMuTh  Kaxmoro Jlepkateast — KapTOYKH  C
HacTOSUMMU  YCIOBUSIMH M  HECTH B IIOJHOM  Mepe
OTBETCTBCHHOCTh 3a coOmogeHue [lepkareneM  KapTOYKU

CoJIepKaINX B HUX TpeOOBAHUH;
11.3.19. Bectn cmucok [lepxkareneld KapToO4eK W IPEIOCTABUTH
Banky crincok JlepskaTeneit kapTodek mo TpedboBanuio banka,
11.3.20. He3aMeUIUTEIFHO YBEAOMIIATE baHK 00 W3MEHEHUH
OpraHU3aIMOHHO-TIPABOBOI ¢dbopmbL, peopranuzaiuu,
TOCy/IapCTBEHHOMN TMepeperucTpanui (M3MeHeHne HauMEeHOBaHUs,
YMEHBIICHHE pa3Mepa YCTaBHOTO KalluTajla, U3MEHEHHE COCTaBa
YYaCTHUKOB/aKIIMOHEPOB), HM3MCHECHHH MeECTa  HAaXOXKICHHS,
PYKOBOJUTEINEH, TOMKHOCTHBIX JIUI], UMEIONTNX MPaBO MOMUCH Ha
IUIATSKHBIX ~ JokymeHtaX, BUH/MWH wu WHBIX COOBITHSIX,
CHOCOOHBIX TOBIHATH Ha HCIONHEHHWE JloroBopa o BBIgaue U
00CITy)KMBaHUM IUIATE)KHOW KApPTOYKH, BKIIOYAs YTEPIO IeYaTh
(mpm  HaMYMK ~ TeYaTH). YKa3aHHBIE COOBITHA  JIOJDKHEI
moATBepKIaThcss KIIMEHTOM TMyTeM MpenocTaBieHUs baHky
COOTBETCTBYIOIIHNX MOATBEPKAAIOIIUX JIOKyMEHTOB c
CONPOBOJIUTENBbHBIM YBEIOMIICHHEM Kiuenra. JlaHHbIC
JIOKYMEHTBI JIOJDKHBI OBITh  OOPMIIEHBI ¥ MPEIOCTABIICHBI
Kmuentom ¢ cobmogerneM TpeOOBaHWI 3aKOHOJATEIILCTBA
Pecrry6mmkn  KaszaxctaH W BHYTpEHHHX JOKYMEHTOB banka.
KnuenT 06s3yercst mo TpeboBannio banka mpeaocTaBuTh CBEACHUS
0 CTPYKType BJaJEHHWs BIUIOTh JI0 KOHEYHBIX OcHEeQHIHMapoB ¢
MIPWIOKEHUEM TIOJITBEPKIAIONTNX JOKYMEHTOB/CBEICHUI — KaK B
OTHOIICHHH ce0s1, TAK U CBOMX KOHTPIIAPTHEPOB.
11.4. baHk o6s3aH:
11.4.1. ucnonHATH 005A3aTEIBCTBA IO OTKPBITHIO CUETA, BBIIAYE U
obcmyxuBanuto Koprnopatusnoii IlmarexxHOW KapTOYKM B
COOTBETCTBUH C 3aKOHOAATENHECTBOM PecmyOnuku Kaszaxcran u
HACTOSIIUMH Y CIIOBHSIMH,
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11.4.3. Kopnoparustik TeneM KapTachlHBIH (TapablH) TOYIIK
0olibl ABTOpJIaHYBIH >KOHE OaHKTIH TikeneW Oakpuiaysl Oap
3IEKTPOHABIK KYPBUIFBIIAp KYHECIHIH Y3MIKCi3 KYMBIC iCTeyiH
KaMTaMackl3 eTy;

11.4.4.akmapatThl, KYKaTTapIsl HeMece OJapAbIH KellipMenepid
5 (6ec) xbul OOBI cakray *aoHe onapiasl KimeHTTiH Tanalbl
OOIbIHIIA YCBIHY;

11.4.5 xanbikapaiblK TeJeM >KYHECiHIH epeKenepiHe Ccolkec
xoHe Kazakcran PecryOnukachblHBIH 3aHHaMachlHa —ColiKec
Kapra ycrayribiFa KbI3MET KOpCeTy/li KaMTaMachl3 eTy;

11.4.6. Kiimentti onbiH Kopnopatusrik Tenem kapTachlHBIH
KOJIJaHBUTYy Mep3iMi asKTaJFaHbl Typajbl OJ asKTaIaThIH KYHI'e
neiiin keminae 10 (oH) KyHTI30emik KyH OyphIH Xabapmap eTy;
11.4.7 Knmuent Kopnoparustik Tenem KapTachlH TNaiijanaHa
OTBIPBIN ONEPALMSIAPABI JKY3ere achlpMaraH >KoHEe OCBI (haKTi
Typayisl GaHKke XabapiaraH KapTaHBIH IIOTHIHA AKIIAHBI KaTe
ATyl HEMece KaTe eCerKe KaTKBI3yIbl )KY3ere achblpraH Ke3ae
KaTe aJblll KOIOJBl HEMece Kare ecemnKe  KaTKbI3y.Ibl
aHbIKTaFaHHaH KeliH 24 (>kublpMa TePT) carar iIIH/e aKIIaHbI
KaTe ajblll KOWFaH HEeMece eCelKe JKaTKbI3FaH Ke3re AeHiHTI
)Kaf‘[[aﬁ OOMBIHIIIA KapTaHblH MIOThIHJAAFbl aKila KaJlJAbIFbIH
KaJIIIbIHA KENTIpY;

11.5.Taparrap ocel  Tamanrapra  JKoHE
PecriyOnuKachlHBIH — 3aHHAMAcChlHA — COHKeC
MiHZIETTEepTe He OOIaIbl.

Kazakcran
KYKBIKTap MEH

12. ECEII AMBIPBICY TAJIAIITAPHI

12.1.KapraHbl ecenke anxy >KoHE ecenTeH wbFapy Kaszakcran
PecnyOnnkachIHBIH 3aHHAMACBhIHA COWKEC TapU(Tepre colkec
JKy3ere achIpblUIa/ibl.

12.2 KaprasslH moThH TonThIpy Kazakcran Pecrny0OnnkachiHbIH
3aHHaMacblHa COHKec KOJMa-KOJ HeMece KOJIMa-Koll eMec
MKOJIMEH )KY3ere achbIpbliIajbl.

12.3.KopnopatuBTik TeneM kapTackl OOWBIHIIA KYPTi3UICTiH
KapTalbslK ~ omepanusa Oaitmanblctsl  baHk — MbIHagai
aiippbacTay OaraMIapbIH KOJIAaHabl:

- KapTa HIOTHIH KOJIMa-KOJI aKIIaMEH TOJITBIPFaH OHE KOJIMa-
KOJI aKIIaHbl aJiFaH Ke3Jle, 0aHKKe KbI3MET KOpCeTy XKeliciHae
Tayapiap >KOHE/HeMece KbI3METTep YIIIH TeJereH Ke3Je
(bankomarTap, e3re Jie JEKTPOHABIK TepMHUHAIIAp) — baHKTIH
Oarambl;

— KOJIMa-KOJI aKIIaHbl aiy, 0acka OaHKTepre KbI3MET KOpCeTy
XKeJiciH/ie Tayapiap )KoHe/HeMece KbI3METTEp YIIiH akbl Tejey
Ke3iH/le-eCeNTeH IIbIFapyFa apHAJIFaH KapiKbUIBIK KY)KaTThI
aJfaH KYHT1 THICTI TelleM JXYHeciHiH j>KoHe/HeMmece OaHKTiH
Oaramel.

12.4. Kopriopatuetik Temem kapTachkiHa JKBUIABIK KBI3MET
KOpCeTy YIIiH KOMHCCHSHBI KeJIECi >KbIIIBIH HIOTHIHA OaHK
KapTa HIOTHIH ally KyHiHe CoKec JKbUI calfblH anaabl. OcbIMeH
Tapanrap Knmenrrin 6actamacsl OOHMbIHIIA TeJIeM KapTachlH
Oepy JKoHE KbI3MET KOpCeTy Typaibl MIapT Oy3bUiFaH
Karnaiga, KapTaHblH UIOTBIHAH €CENTEH LIbIFapbUIFaH
KOMHCCHUSI COMachlH OaHK KalWTapMaHTBIHBIHA KeJiCesi.
KopmopaTtusTik Tenem xapracsiHa XKBIIIBIK KBI3MET KOPCETY
YILIiH KOMHCCHSIHBI KEJIEC] JKbIIJIbIH IIOThIHA €CENTEeH LIbIFapy
KapTaHblH LIOTBIHAA Kapakar OoJFaH Ke3[e IKy3ere
aceIppiIafpl.  KapraHelH mOTBIHOa Kapaxkar —OoiMaraH
xarnaina, JKpUbIK KbI3MET KOPCETY YIIiH KOMHCCHS COMAChI
OyFraTTalia/ibl )KoHe KapTaHbIH IIOTHIHA KEHIHT1 ecenTeyep/eH
€CEIITCH IIBIFapbLUIa/Ibl.

12,5 KineHT BamIOTANBIK OaKpUIayAbl HEMECE BaFOTAIBIK
LIEKTEeYNEep/i, COHJAai-aK CalbIKTapIbl HEMece KapTaHblH

11.4.2. npemocrarisats Kinenry (1o ero Tpeb0BaHHUIO) BBIITUCKY IT0
CueTy KapTOUKH;

11.4.3. obecnieuuTh KPYTJIOCYTOYHYIO ABTOpHU3AITIIO
KopmopatuBroif(-p1x)  IlmaTe:kHOM(-BIX)  KapTOUKH(-€K) W
OecriepeOoifHOe  (YHKIMOHHPOBAHUE CHCTEMBI  3JICKTPOHHBIX

YCTPOMCTB, HaJl KOTOPbIMU baHk MMeeT npsMoit KOHTPOJIB;

11.4.4. xpaHuts B TeueHue 5 (IATH) JIET HHPOPMALIHIO, JOKYMEHTBI
WIN UX KOTINY, ¥ IPEAOCTaBIIATh UX M0 TpeboBanuto Kimenra;
11.45. obecneunts  oOciyxuBaHue JlepkaTenss  KapTOYKH
COIJIaCHO MpaBWJIaM MEXIYHApOJHOW IUIATE)KHOH CHUCTEMBI U B
COOTBETCTBHH C 3aKOHO/aTeIbcTBOM Pecnybnnku Kasaxcran;
11.4.6. yBemomisate KimeHTa 00 MCTEYCHHUH CpOKa JCUCTBHS €ro
Kopnoparusnoii IlnatexHoil kapTouku He MeHee 4eMm 3a 10
(mecsTh) KaNeHAAPHBIX JHEH 10 TAaTHI €€ MCTEUCHUS;

11.47. mpm  OCYIIECTBICHHH  OIMOOYHOTO  W3BATHSI  WIIH
OIMMO0YHOTO 3a4ucIeHUs JeHer Ha CUeT KapTOuKH, MO0 KOTOPBIM
KinueHT He ocCywmecTBiIsT omepanuii ¢ HCHOJIb30BaHHUEM

KopropatusHoif IlnaTte)xHOM KapTOUKM M YBEAOMHI O JITAHHOM
(dakte banHk, mocie OOHapyXEHHUS OMIMOOYHOTO H3BITHUS WU
OIIMOOYHOTO 3auYMCIIEHUs, BOCCTAaHABIMBUTL B TeueHue 24
(ABamLaTH YETHIPEX) YacOB OCTATOK JeHer Ha CueTe KapTOUKH 1O
COCTOSIHMIO JIO MOMEHTa OLIMOOYHOTO H3BSITUS WM 3a4MCICHUS
JICHET;

11.5. Croponsl o00mamaioT TpaBaMH W OOSM3aHHOCTAMH B
COOTBETCTBUM C HACTOALIMMHU Y CIOBUSIMH M 3aKOHOJATEIbCTBOM
Pecrry6mmku Kazaxcran.

12. YCJOBUs NPOBEJEHUSI PACYETOB
12.1. 3auncnennss w  coumcanuss nmo  Cuery  KapTOYKH
OCYIIECTBIIAIOTCS  coriacHO Tapudam B COOTBETCTBUHM C

3aKoHozaTeabCcTBOM Pecny0inku Kasaxcran.
12.2. Tlononnenne Cyera KapTOYKU OCYILECTBISCTCS HAJTHMYHBIM
uny O0e3HaNTUYHBIM ITyTE€M, B COOTBETCTBHM C 3aKOHOJIATEIILCTBOM
Pecny6nuku Kaszaxcras.
12.3. B 3aBucuMocTd OT mpoBoanMoi KapTouHol orepamuu mo
Kopnoparusnoit Ilnarexxnoit kaprouke, baHk mnpumenser
CleAyIoIMe Kypchl KOHBEPTALUU:
- 1npu nonoiaHeHuu Cyera KapTOYKU HAIWYHBIMM JE€HbIAMHU U
CHATHH HAJWYHBIX JICHET, IIPU OIUIaTe 33 TOBAaphbl M/WIIM yCIYyTH B
cetn obcnyxuBanus banka (baHkomarel, MHBIE JIIEKTPOHHBIC
TepMHUHAJIBI) — Kypc baHka;
- [IPY CHSATHH HAJIMYHBIX JICHET, OIUIaTe 33 TOBapbl /UIIK YCIYTH B
ceTu oOCIyXUBaHUSI OPYruX OaHKOB — KypC COOTBETCTBYIONIEH
IUIATeXKHOW cucTeMbl W/win baHka Ha Jaty IOJy4YeHUs
(hMHAHCOBOTO TOKYMEHTA Ha CIIUCAHHUE.
12.4. Komuccuss 3a romoBoe obOcmyxuBanue KoprmopaTHBHOM
IInaTte:xxHoM ~ KapToO4kM B CUET  CIEAYIONEro  roja
B3UMaeTcsd baHKOM €XXerofgHo, B COOTBETCTBUH C 1aTON OTKPBITUS
Cuera xaprouku. Hactosmum CTOpoHBI cornamarTcs, 4TO B
ciydae pactopkeHusi JloroBopa o BbIZade M OOCIY)KHBAaHHU
IUIATEXKHOW KapTOuku 1Mo uHunuatuBe KimeHnTta, crnucaHHas co
Cuera KapTOYKH CyMMa KOMECCHH 3a TOJOBOE OOCITy>KHBaHHE,
Bankom He Bo3Bpamaercs. CnmcaHWe KOMHCCHH 3a TOJIOBOE
obcnmyxkuBanne KopropatusHoit IlnarexHo KapTOYKH B CHET
CIIEIYIOIIETO TOJA OCYIIECTBISIETCS NPHU HAIWYIHHM CPEACTB HA
Cuere kaptoukn. B cmyuae orcyrctBus cpenctB Ha Cuere
KapTOYKH, CyMMa KOMHCCHH 3a TOJI0OBO€ OOCIy>XKHMBaHHWE OynmeT
3a0JIOKMPOBaHa U CIMCaHa C MOCIeyonero(-nx) 3a4uciIeHnid Ha
Cuer KapTOUKH.
12.5. KitmeHT npuHUMaeT Ha cedst pHCK, CBA3aHHBIH ¢ OTKPBITHEM
n BexeHueM Cuera KapToykw/BbilyckoM KoproparnsHO#
IInaTe>xHOM KapTOUKKM B MHOCTPAHHOM BallOTe, KOTOPBIA MOXKET
BO3HHKHYTh, B CBSI3U C OTPAHWYCHUSIMH, YCTAaHOBICHHBIMHU
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MIOTHIHAAFBI aKIIaFa KOJJIAHBUTYbl MYMKIH €3re Jie MiHICTTi
TeJIeMJIEpli eHTIi3y/Ii Koca aiFania, Oipak OHBIMEH IIEKTeIMEH,
MEMJICKETTIK ~ OprafHjap IIeTel BaJlOTAChIHA  KATBICTHI
OenrinereH meKTeyiepre OalIaHBICTHI TYBIHAAYBl MYMKiH
KapTa IIOTBIH alllyFa >KOHE JKYPri3yre/IeTell BaIOTAChIHAAFbI
KopmopatuBTik Tenem KapTachlH IIBIFapyFa OalIaHBICTHI
TOyEKeN/Ii ©31He KaObUI A IbL.

13. KAPTA YCTAYUIBIFA XKEKE TYJIFAJIAPFA

APHAJIFAH KAIIBIKTBIKTAH BAHKTIK
KBIBMET KOPCETY XKYHMECIAPKbLIbI BAHK
OIIEPAIIUAJIAPBIH KYPI'I3y BOUWBIHIIIA
KBIBMET KOPCETY.

13.1. bank KapTa ycraymbiFra TeXHHKAIBIK MYMKIHIIK OOIFaH
xarmarna JKeke TyFagapra apHaJIFraH KallbIKTHIKTaH OaHKTIK
KBI3MET KOPCETy JKYHeCiH maiianana OTHIPHIM, KapTa MIOTHIHA
KAIIBIKTBIKTAH KOJI JKETKi3y JKOHE OSJIEKTPOHIBIK OaHKTIK
KBI3METTEDP KbI3METTEPiH YChIHAIBI.

13.2. DneKTpoHABIK OaHKTIK KbI3METTEp KapTaHbl ¥ CTayllblFa
Tajmantapbl ocbl TanmanTapaa ailKbIHAANFaH »>JIEKTPOHABIK
0aHKTIK KbI3MeTTepJi KepceTy Typaibl LlapTTeiH HeriziHjae
yChIHBUTAARI. KapTa yCTaymIBIHBIH  DJICKTPOHMABIK OaHK
KBI3METIH KOpCeTy Typalslbl IIapTKa KOCBUTYBI OCHl Tamarrap
mIeHOepiHAe OTIHIIIKe KOJ KO apKbUIBI JKY3eTe aChIPBLIAIBL.
Kapra ycraynisiHBIH 37EKTPOHIBIK OaHK KBI3SMETTEPIH allybl
Kapra  ycraymemery ~ Keke — Tyrramapra  apHalFaH
KAIIBIKTBIKTAaH OaHKTIK KBI3MET KOpPCeTy XYHeciHae CoTTi
TIPKENTeH KaFTalbIHAa KOJDKETiMI1 OOJIabl.

13.3. Kapra ycraymbiaeiH JKeke Tysiranapra  apHajFaH
KAIIBIKTBIKTAaH  OaHKTIK  KbI3MET  KOpCeTy  IKyHeciHiH
KbI3METTEpiHe KOCBLTYBI naialaHylIbIHbIH

ColiKeCTEeHAIPTilIiH any (TeJeM KapTachlH MaiianaHa OThIPHIIL,
OaHKTIH ©31He-031 KbI3MET KOPCETY KYPBUIFBICHI aPKBLIBI )KOHE
[MUH-koaThl eHrizy apkbuibl) xkoHe JKeke Tysranapra
apHaJIFaH KalllbIKTHIKTaH OaHKTIK KbI3MET KepceTy KyiHeciHeoH
COMKECTeHAIpPY MEH ayTeHTH(MKAIMs apKbUIbl, COHAAN-aK
banking.berekebank.kz  caiiteinaa Tipkeny apkbuUIbI XKy3ere
acelpputagpl. TipkenreHHeH keitin Kapra ycraymsr JKeke
TYJIFallapra apHaJFaH KAIIBIKTBIKTaH OaHKTIK KbI3MET KOpCeTy
XKyiteciHe Kipy YILIiH KYIHs CO3/1i ©3repTyl Kepek.

13.4. bBankrin JKeke Ttyiranapra apHajFaH KalllbIKTBIKTaH
OaHKTIK KBI3MET KepceTy kyHeciapkpuibl Kapra ycraymsira
KbI3MeT KepceTyi KapTa ycTaylbIChIH OH COHKECTeHIPY jKoHEe
ayTeHTU(UKaMsIay Ke3iH/e FaHa xy3ere acelpbuiaibl. Kapra
YCTayIIBIHBI COMKECTEHAIPY KoHE ayTeHTU(UKALIUSIIAY KOpFay
IC-KNMBUIIAPBIHBIH MBIHA/Ial 3JIEMEHTTEPiH KOJIIaHa OTHIPHII
XKY3€re achIpbUIaIbl:

- Xexe Tyiramapra apHajdFaH KAalIBIKTBIKTAH OaHKTIK KbI3MET

KepceTy JKyHeci kipreH ke3ze-lIHTepHeT  >KkeliciHze

banking.berekebank.kz BaukriH caiiTeiHga OpHanmacKaH OKY

MarepuaibiHa calikec Kapra ycraynibl KalbINTacThIpFaH jKoHE

aNfaH NalJamaHyIIBIHBIH Oiperell coiikecTeHAIprimi XoHe

KYIIUS CO3 apKbUIBL;

KBI3METTI aiy YuIiH-KIueHTTI TUHAMUKAIBIK COUKECTEHIIPY

apKpUIBI (O1p peTTiK KOATHI Maliganany apKbLIb).

13.5. Kapra ycraymsr banking.berekebank.kz caiiteiga
OpHAJIACTBIPBUIFaH aKMapaTTBIK KayilCi3AiK IIapajapbIMEeH
TaHbIcyFa, JKeke Tysranapra apHaIFaH KallbIKTHIKTaH OaHKTIK
KbI3MET KOpCeTy JKYHWeciMeH Kayilci3 JKYMBIC icTey
epeKeNepiH KaTaH cakTayFa MiHIETTi, COHBIMEH KaTap:

- COWKeCTEHIIpPTiIUTI/JIOTWHAI >KOHE Kymusl Ce3[i YLIiHI
TYIFajllapra, COHBIH  imIiHAE OaHK  KbI3METKepJepiHe
XKapusayFa xoi Oepmey;

TOCYZAapCTBEHHBIMH OpPTaHaMH B OTHOIICHWM WHOCTPAHHOMN
BAJIIOTHI, BKJIIOYas, HO HE OTPaHWYMBAsICh, BBEJCHUEM BATIOTHOTO
KOHTPOJISI WM BAJIOTHBIX OTPAaHMYCHUH, a TakkKe, HAJIOTOB HIIH
WHBIX  OOS3aTENbHBIX  IUIATE)XEH, KOTOpble MOTYT  OBITH
pacIpocTpaHEeHbI Ha ACHBIH, Haxoasmuecs Ha CdeTe KapTOUKH.

13.NPEJOCTABJIEHUE YCIyr JAEPXKATEJIO
KAPTOYKH IIO NPOBEJIEHNIO BAHKOBCKHUX
ONEPAIIMI YEPE3 CUCTEMY JUCTAHIIMOHHOI'O

BAHKOBCKOI'O OBCJIY)KUBAHUSA I
OU3NYECKHUX JINI]
13.1. bank mnpegocraBiaser Jlepxareno KapTO4YKU YCIYrd

JUCTaHIMOHHOTO aocTyna K CueTy KapTOUKH M IIEKTPOHHBIM
0aHKOBCKHM  yCIyraM c ucrnons3oBanueM  CucTeMBbl
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXHMBaHUSA IS (PU3HIECKUX
JIUI IPY HAJIMYUU TEXHUYECKOH BO3ZMOXKHOCTH.

13.2. DnexTpoHHble OaHKOBCKHE YCIYI'M HPEIOCTaBISIOTCS
Jlepxarento KapTOUKHA Ha OCHOBAaHHH JOTOBOpaA O IPEAOCTABICHUU
AJIEKTPOHHBIX OAHKOBCKUX YCIIYT, YCIOBUS KOTOPOT'O ONpPEeICHBI
HacToamumy YcnosusaMu. Ilpucoenunenue Jlepxareis KapTOUKU
K /loroBopy o IpemocTaBICHUN IEKTPOHHBIX OAHKOBCKHX YCIIYT,
OCYIIECTBIIICTCS IyTEM MOJNHCAHWS B pPaMKaxX HAaCTOAIINX
Venosuit  3asBnenus. [lomyuenune JlepxkaTeneM  KapTOUYKU
3JIEKTPOHHBIX OAHKOBCKHX YCIYI CTAHOBHUTCS JOCTYITHBIM IIPH
YCIOBUM YCIIEINHON peructpauuu Jlepkarens KapTOUKHd B
CucrteMe JUCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHHS IS
(hU3UYECKUX JIHII.

13.3. Tloaxmtouenue Jlep:kareneM KapTodkd K yciayraMm CHCTeMbI
JMCTAaHLIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUs Uil (DU3HUECKUX
JMIl OCYIIECTBISIETCS MyTeM IIOJNydeHUs uAeHTH(UKAaTopa
nosp3oBarelnst (4epe3 yCcTpOWCTBO camooOciyxuBanusi banka c
ucnons3oBanueM [lnarexnoit kaptouku u Beogom I[IMH-koxa) u
MIOJIOKUTEIbHON nAeHTHUKAINH 1 ayTeHTHuKannio B Cucreme
JIMICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHUS U (DPU3NYECKUX
T, a  TaKKe  IIyTeM  perucTpaniuy  Ha  caiire
banking.berekebank.kz.  Tlocne  peructpanuu  [lepxkarento
KapTOYKH CJedyeT W3MEHHTh maposib anst Bxona B Cucremy
JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHUBaHUs Ui (DU3UUECKUX

JINII,
13.4. Oxazanme bankom ycayr [lepxareio  KapTOYKH
MIOCPEICTBOM CucreMsl JUCTaHIIMOHHOTO 0aHKOBCKOI'O

o0ciy)uBaHus U151 PU3NUIECKUX JIHI] OCYIIECTBISAETCS TOJIBKO TPH
MOJIOKUTEIbHON UIEHTU(QHUKALUK U ayTeHTUQUKaK Jlepkaress
kaprouku. HMnentudukanms wu ayreHtuduxamus Jepkarens
KapTOYKH  OCYIIECTBIAETCS C TNPUMEHEHHEM  CIIeIyIOLINX
3JIEMEHTOB 3aIlIUTHBIX JIEUCTBHUIL:

- mpu Bxoge B CucreMy IUCTaHIMOHHOTO OaHKOBCKOTO
o0cmyxuBaHus A1 GU3MUECKHUX JIMI[ TIOCPEJICTBOM YHUKAIBHOTO
nieHTnUKaTopa IMoJb30BaTeNsl W Mapois, cOPMHUPOBAHHBIX H
MONMy4eHHBIX  [lepkaTeneM KapTOYkKd B COOTBETCTBHH C
00y4JaImuM MaTepuaioM, pa3MelieHHoM Ha caiite banka B Cetn
Hureprer banking.berekebank.kz;

- 78 TONYYEHHWs YCIyTH — TIOCPEACTBOM THHAMUYECKOM
npenTuukanuy KnreHTta (TyTeM HCIONIBb30BaHUS OJHOPA30BOTO
KOJQ).

13.5. [lepxarenb KapTOYKM 00sS3aH O3HAaKOMHUTHCS C MeEpaMu
nHpopManMOHHOH 0e30MacHOCTH, pa3MEUIeHHBIMH Ha caiTe
banking.berekebank.kz, HeykocHuTensHO cOOI0OAAT TIPaBUIIA TIO
6e3omacHoi pabore ¢ CucTeMOW NUCTAHIIMOHHOTO OaHKOBCKOTO
o0cyXrBaHMs U GU3UUECKUX JINL], a TAKXKe:
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- Xeke TynFamapra apHainFaH KAIBIKTBIKTaH OAHKTIK KbI3MET
KOpCeTy KyHeciHe Kipy VIIH TeK HACHTH(UKATOPIbI/JIOTHH
MeH KYITHS CO3/i eHTi3Y;

Xexe Tynramapra apHanFaH KaIIBIKTBIKTaH OAHKTIK KBI3MET

KepceTy KYHeciHme omepanusuIapAblH KYLIH KO0 Hemece

KYILIH %010 OobIHIIA QyHKIUSIIAP JKOK;

OnekTpoHab!l 0aHKTIK KbI3METTEP[l MaiialaHyFa pyKCaTchi3

Kipyai Oonpplpmay ymriH JKeke TyiFanapra apHajFaH

KAIIBIKTBIKTAH OaHKTIK KBI3MET KepceTy Kykeci OenceHnmi

CEeCCHSCHIH Kapaychl3 KaJlablpMay;

XKexe Tynramapra apHajFaH KaIlIbIKTBHIKTaH OaHKTIK KbI3MET

KOepceTy JKyHeciHe KOCBUIy alAblHAa op JKOJBI Opaysep

xoubraa banking.berekebank.kz mexerkaii isIH AyPHICTHIFBIH

Tekcepy (Kayirci3 KOCBUIBICTBIH JKachUT Oenrineci KepceTinyi

KepeK), ColiKkec KeMMeTeH JKaFJaiaa-KpI3MeTTi Maligananyaan

6ac TapTy jkoHE Kare Typaibl OaHKKe Xabapray;

- Xeke Tyiramapra apHaiaFaH KAIBIKTBIKTaH OAHKTIK KBI3MET
KepceTy IKy#eciH MOOWIbII KypbUIFbLIapaa (TenedoH,
IUIAQHIIET) MaiaNaHFad Ke3Je KYIHs CO3/l KOpFay/ibl OpHATY.
MoOunbai KypbUIFbIa OpPHATBUIFAH KOJJaHOalapra KaKeT
KayinTi pykcarrapra (SMS xibepy xoHe xibepy, UHTepHeTKe
Kipy) opAaibIM Hazap ayJaapy Kaxer;

- Xexe Tyiramapra apHajnFaH KAIIBIKTBIKTAH OaHKTIK KbI3MET
KepceTy JKyHeciHeH nypbic Wby YiuiH «IlbFy» 6aTsipMachH
naganany Kepek;

- 969 nemipiner bankTig SMS-xabapiamManapbiH MYKUST OKBITI

IIBIFy JKOHE OICpalMsHBIH JepeKTeMelnepiH Tekcepy. Erep

Kmment/Kapra ycrayrsl xkacamMaraH omeparisiMer xadapiama

KeJice, CIIKaHIal jkaraaiiia 0ip peTTiK KyIHs Co3/i eHrizoey;
BUPYCKa KapChbl KOPFAHBICTHI IaiilajlaHy »oHE OJlapbl

KOJIIaHap aJblHIa OapiblK ajMaibl-caiMalibl  JIepeKTep

TaChIMAJIJIAFBIIITAPBIH TEKCEPY;

- omepaIUsIIap KYPrizy Ke3iH/e YIIHII TyJIFaaapIsiH KeHecTepi
MeH KeMeriH KaOwbuimamay. Kaker Oosran skarmaiina bank
KBI3METKepJIepiHe KYTiHIHI3 HeMece TeJleM KapTachIHBIH Kepi
KarbIHJ]a KepceTuIreH TenedoHaap OObIHIIA KOHBIpay IIaly.

13.6. Erep OankTe THicTI MYMKIHIIK OoJica >KOHE OTIHIIITE
OenrinenreH mexreyiuep 6onmMaca, JKeke TyiFanapra apHaiFaH
KAIIBIKTBIKTaH OaHKTIK KBI3MET KOPCeTy XyHeci apKbLiIbl
Kopnopatusrik Tenem kaprachkl 0oifbIHIIA Kelleci KbI3METTEp
YCBHIHBLIAbI:

- KapTaHblH [IOTBIHAAFbl aKIla KaJJbIFbl, KapTaHbIH LIOTHI
OoiipiHiIa Kpickama Ttapux (10 onepaiust), OHBIH ilmiHIE
KapTaHbIH IIOTHl OOWBIHIIA Y3iHII KellipMellep HbICAaHBIHJIA,
KE3CH IMIHAeri KapTaHbIH LIOTHl OOMBIHINIA Omeparusiap
Typajbl aKmapar; €H TOMEHIl TeJieM COMAachl, TejleM KYHi
TypaJbl akiapar oepy;

- KP xoHe et ennepaeri OaHKTep/ie ambuFral OaHK OIOTTapbIHA
YIIIHION ~ TyIFajapAblH — [aijacklHa — Kapra  HIOTHIHAH
TeJeMIep/ay IapbIMAap/b )KY3€re achlpy;

- Kopniopatusrik Tesiem kapracbiH Oyrarray;

- TeNIeMIep MEH aynapbIMIap IbIH YATUIEPiH aHBIKTAY;

- KapTaHbIH IIOTBIHAH MeEP3iMJIi TeyJeMJep MeH akiia
ayIapbIMIapblHa HYCKAyIbl peciMIey MYMKIHAITI.

13.7. JKeke TyiFamapra apHaJfaH KalIBIKTBIKTAaH OaHKTIK
KBI3MET KOPCETY KYHECiH/Ie onepanusiiapbl )KYprizy Ke3iHme
OaHKTIH anmapaTThIK KYpaJIapbIHBIH KYHENIK caFraTTapbIHBIH
yaKkbIThl (AcTaHa KaJlaChIHBIH YaKbIThI) Iaii1aaHbUIAIbL.

13.8. Kapra ycraymbiman JKeke TyiFanapra  apHajFaH
KAIIBIKTBIKTaH OaHKTIK KBI3MET KOPCeTy XyHeci apKbLiIbl
oreparys JKyprisyre Tamncelpma anraH ke3ne bank Kapra
YCTAyIIBIHBIH ~TalCHIPMAachlH Oip ONepanusiIblK  KYHHEH
KEUIIKTIpMe#l OpBbIHAAN/IbI, erep HYCKay ONepalusblK KYH

- He JIOIYCKaTh pasrialieHue UIeHTU(PHUKATOPA/JIOTHHA M apoIs
TPEThUM JIHILIAM, B TOM 4uciie paboTHrKam banka;

- s pocryma kK CucreMe TUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHUs A (HU3NIECKUX JTUI] TPeOyeTcss BBOIUTH TOIBKO
HUACHTU(PHUKATOP/TIOTHH U TapOoJib;

- B CucteMe JUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITYXXKMBaHHS JUIS
(u3MYEeCKUX ML OTCYTCTBYIOT (YHKIMHM 110 OTMEHE WM
AQHHYJMPOBAHMIO OlIepalnii;

- HE OCTaBIATH Oe3 NpUCMOTpa akTHBHOW ceccuro CHCTeMBI
JICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHUS Uil (DU3HUECKUX
JuIl  YTOOBl HCKIJIIOYHTh HECAHKIMOHUPOBAHHBIH JOCTYN K
HCTIOJIb30BAaHHIO JICKTPOHHBIX OAHKOBCKHX YCIIYT;

- KaX/Iplil pa3 nepe] noakiodeHueM Kk CucteMe TUCTAaHIIMOHHOTO
0aHKOBCKOTO OOCIY)KMBaHHS M (DU3WYCCKUX JIHI TPOBEPATH
KOPPEKTHOCTh azpeca B CTpOKe Opaysepa
https://banking.berekebank.kz (momkeH BbICBEeUMBATHCH 3€IEHBIN
3Ha4YOK OE€30I1acHOTO COEOMHEHHS), B CIydae HECOOTBETCTBHSA —
OTKa3aThCsl OT UCTOJIB30BAHUS CEPBHUCA M COOOIUTH 00 ommoKke B
bank;

- IpU HUCIIOJIb30BAHUU CucTteMsl JUCTAaHIIUMOHHOI'O 63HKOBCKOFO
o0cyuBaHus s GUINUESCKHUX JIMI Ha MOOMIIBHBIX YCTPOUCTBAX

(TenedoH, TMIIAHINET) YCTAHOBHUTH  MAPOJIBHYIO  3alHTY.
HeobOxomumo Bcerma oOpamaTh BHUMaHHE Ha  OMACHbIC
paspetieHusi, KOTOpbIE HEOOXOANMBI YCTaHOBJICHHBIM

MPWIOKEHUSIM Ha MOOWJIBHOM YCTpOMCTBE (IOCTYN M OTIpaBKa

SMS, mocTyn K HHTEpHETY);

- IS KOPPEKTHOTO BbIXo#a 13 CHCTEMBI JUCTaHIMOHHOTO

06aHKOBCKOro OOCTy)XMBaHMS Uil (PU3HYECKHX JHI[ CIEXyeT

HCIIONIb30BaTh KHONKY «BBIX0m»;

- BHUMAaTeNIbHO YuTaTh SMS-coobmenus ot banka ¢ Homepa 969 u

NPOBEPSTh PEKBH3UTHI omepauuu. Ecinu mpunuio coollueHue c

omepanueii, kotopyro  Kiment/[lepkaTenb — KapT4OKH — HE

COBEpIIANM, HHUIPH KAaKUX OOCTOATENBCTBAX HE BBOAUTH

OJIHOPA30BbIH M1APOJIb;

- ICTIONIb30BAaTh aHTUBUPYCHYIO 3aIIUTY ¥ IPOBEPATH BCE ChEMHBIE

HOCHTEJIN JITaHHBIX Iepe]l UX UCIO0JIb30BAHUEM;

- HE TIPUHUMATh COBETHI M TIOMOIIb TPETHHX JIUII IIPU TIPOBEACHUN

omneparmii. [Ipu HeoO6xoauMocTH 0O6paTuThCs K paboTHHKaM baHka

WY TIO3BOHUTS 110 TeneoHaM, yKa3aHHBIM Ha 00paTHOH cTOpOHE

IInarexHO1 KapTOUKHU.

13.6. Yepe3 Cucremy  JAHCTaHIIMOHHOTO  OaHKOBCKOTO

oOcnmyxuBaHuss Al (PU3MYECKUX  JIMI  NPEIOCTaBIISIOTCS

caenyromue ycayru mo Kopmoparusnoit IlnarexxHoit kapTouke,

OIpY HAJIUYUU COOTBETCTBYIOLIEH BO3MOXHOcTH y banka u

OTCYTCTBUH OTPAHUYCHUH, YCTAHOBJICHHBIX B 3asBICHUN:

- mpenocraBieHne uHopmanmu o0 ocrarke jeHer Ha Cuere

KapTO4YKH, KpaTKoi uctopuu mmo Cuery kaprouku (10 omeparuii), B

TOM umncie B ¢popMe BhIUCOK 1o CueTy KapTouku, nHpopMannu

00 omepamusx 1o Cuery KapTO4KH 3a IEpHOA; CyMMe

MUHHMMAaJbHOTO IJIaTeXa, AaTe MIaTexa;

- OCYIIECTBJICHHE IIIaTexel/mepeBonoB co Cuera KapTOUKH B

MOJIB3y TPETHUX JIUI] Ha OAHKOBCKHUE CUETa, OTKPHITHIE B OaHKax PK

1 3a pyOeKoMm;

- 6mokupoBanue Kopropatusroii I[lnaTesxHoM KapTOUKH;

- ompezeieHre MabJIOHOB IUTaTeXXeH 1 ePEeBO/IOB,;

- BO3MOXHOCTh O(OPMJICHHS YKa3aHHM Ha TEPUOIMUECKHUE

TUTATEXXH U TTepeBoAbI AeHerT co Cuera KapTOUKH.

13.7. Ilpu nposenenuun onepauuit B CucreMe AUCTAaHIIMOHHOTO

0GaHKOBCKOT0 00CITY)KMBaHUS Ul (PU3NUECKHUX JIMI HCTIOJIB3YETCS

BpeMsl CHCTEMHBIX YacoB ammapaTHbIX cpelcTB banka (Bpems

ropoja AcTaHa).

13.8. IIpu nmomyuenun ot JepxkaTens KapTOUKU MOPYYEHHs Ha

mpoBesieHue  omeparuu  depe3 CHCTeMy — AHCTaHIIMOHHOTO
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asKTaJIFaHHAH KeWiH aJblHCA, OHJa MYHJai HYCKay[bl akiia
JKOHENTYIIIHIH OaHKi Keneci onepanusiIblK KYHHIH OachIHIA
anFa" OONBIN caHamanbl. baHkTe ambUIFaH OaHKTIK MIOTTap
apachlHa aKia ayaapyasl baHk Oip omepannsuibIK KYH imiHge
JKy3ere achlpaibl. XalbIKapalblK TeleMIep KoHe (HeMmece)
akma  ayaapeiMuapsl  Kasakcran — PecrmyOnukachbIHBIH
BAIIOTANIBIK 3aHHAMAachIHIA OCNriIeHreH TajanTap cakTaja
OTBIPBII, HYCKayAbl ajfaH KyHHEH KEeWiHI1 YII OIepalusuIbIK
KYHHEH KeUIKTipiiMel opbiHaanansl. baHk kaTtenepni Hemece
KaXKETTI  JAepeKTeMenepliH  (KyKaTTapJblH) >KOKTBIFBIH,
oneparusiHblH Kazakctan PecnyOnmkachiHBIH 3aHHAMAacChIHA,
0aHK epekelepiHe He TajanTapblHa CoiiKec KeIMEWTiHIH
aHBIKTaFaH Jkarmaiima, bamk ©Oac Ttapry cebebiH Kepcere
OTHIPHIN, HYCKAy/Ibl/TAalICEIPMaHbl afaH KYHHEH KeHiHTi Oip
OTepanrsIIbIK KYHHEH KeIIiKTipiIMeHTiH Mep3iMae HyCKayabl
OpBIHAayAaH 6ac TapTabl.

13.9. Kapra ycraymeiaelH JKeke TyFanapra apHaiFaH
KalIBIKTBIKTaH OaHKTIK KBI3MET KOpPCEeTy Xyieci apKbLIbI
OaHKKe JKIOEpeTiH OJJIEKTPOHABIK HBICAHIAFbl KYXKaTTaphl
KapTa ycTaynibIChiH CORKECTCHIIPY MEH COMKECTSHIIPYIiH OH
HOTWXKeNepiHeH KeiiH KimeHT arbiHaH iGepiireH OoJbIn
cananazpl. OCbl KYXKarTap 3JEKTPOHIBIK HbICAHAA jKazdaiia
JoreaeMeniepre TeH coTTa AdJeNaeMerep PeTiHIe YChIHBLUTY bl

MYMKiH.
13.10. Kmuent KapTa ycraymsHBIH AYpHIC COMKECTEHIIPITYiH
KOHE  ayTCeHTHOUKALWMACHIH JKOHE OKyiene  orepanus

JKacaJlFaHbIH pacTaiiTeIH BaHKTIH THICTI aBTOMATTaHIBIPBLUIFAH
KyleciHne omepanusiap JKyprisy XaTTaMachl OINEpaIMsHBI
’kacay  (aKTIiCiHIH  KyKaTTaMalblK  pacTaybl  OOJIBII
TaObIIAThIHBIHA KEJiCe/.

13.11. TypakTel Kynus ce3ii OipHerie peT (KaTapblHaH YIII PET)
KaTe eHI3TeH XKaraaia, CoHali-aK aknapaTThIK Kayirnci3aiKkTi
Oy3y (akrinepi MeH Oenriyiepi aHbIKTanFaH ke3ie bank YKeke
TYJIFallapFa apHaJiFaH KAIIbIKTBIKTaH OaHKTIK KbI3MET KOPCEeTy
JKYHeCciHe KOJI KeTKi3yi OyFaTTrayra KyKbUTel. KapTa ycraymist
XKana xymus ce3nmi Temem kapracel MeH I[IMH koartsr
maiianaHa OTHIPHIN, OaHKTIH ©3iHe-031 KBI3MET KOpCeTy
KYPBUIFBICH ~ apKbUIb, SMS-xabapinama apKbLIbl  KOHE
banking.berekebank.kz caiitraret kymus ce3ni  KanmbiHa
KEeNTIpY apKbUIbI ajla aJlaibl.

13.12. KimeHT MHTEpHET »Kellici Kayinci3 OaitaHpic apHachl
6onbIm  TaOBUIMAMTHIHBIH  YFBIHA  OTBIPBIN, OKIMIEPAi,
TarcelpManap/pl KoHe/HeMece aKnapaTrThl MHTEPHET JKelrici
apKbUIBI Oepyre KeJice/li ®oHe OChIHIail OalTaHbIC apHACKHIH
naijagany cCaJiapblHaH TYBIHJAWTBIH  KYIUSUIBUIBIKTHI
BIKTHMaX Oy3yMeH OalIaHBICTBI OapilbIK ToyeKeIaep.i
KeTepyre Keiicei.

13.13. Kimment/Kapra ycraynisl e3 OeTiHIIE jKoHE 63 eceOiHeH
©31HIH ecenTey KypajnapblH MHTepHET >KeliciHe KOCYabI,
WHTepHeT JKemiciHe KON JKETKI3yAi KaMTamachl3 eTejl,
COH/Iali-aK ©3iHIH ecemnTey KypajJapblH pyKcaT eTiUIMereH
KOJI KETKI3yJIeH JKOHE 3UsIHIIbI OaFiapiaMaliblK KaMTaMachl3
eTy/leH KOpFayAbl KamTamachl3 ereii. JKeke TyJiranapra
apHaJIFaH KalIbIKTHIKTaH OAHKTIK KBI3MET KOPCETY )KYHECiHIH
kpi3merTi  Knmentke/Kapra ycraymeira THecimi — emec
KYpBUIFbUIApAa aifaH okafaaiina, KiueHT axkmapaTTbiH
KYNUSJIBUIBIFEI  MEH TYTAaCTBIFBIH Oy3y MYMKIHAITIMEH,
coHyaii-ak Oacka TyJIFalapJblH MYMKiH OOJIaTBIH 3aHCHI3
opeKeTTepiMeH OailaHbICThl OapJIbIK TOyEKeJIAep i KoTepyre
KeJice.

0aHKOBCKOTO OOCITYy)XMBaHHS JuId (U3HYECKUX JUI[ baHk
UCTIONHACT MOpy4eHue JlepKarernst KapTOUKH HE MO3HEE OJHOTO
OTIEPAIIMOHHOTO JHSA, €CIIM YKa3aHHUE MOJIYYEHO IMOCIIe OKOHYAHHS
OTIEPAIIMOHHOTO [HSA, TO TAKOE yKa3aHHE CUMTACTCS MOTy4CHHBIM
0GaHKOM  OTHpaBWTENs JI€HET B  Hayale  CIEAYIOIIETO
orepanoHHoro JjHs. IlepeBon neHer MexJay OaHKOBCKUMH
cueTaMu, OTKPBITHIMH B baHke ocymiectisiercs bankoM B TeueHue
OJTHOTO OTIEPAIIMOHHOTO JTHS. MeXIyHapOoaHbIE IJIATEXKU U (WIIN)
MepeBOIbI JICHET HCIIOJHSIIOTCS HE MO3JHee TPEeX OIepalMOHHBIX
JTHEH, CIIAYIONINX 3a JHEM MOJTyYeHHs yKa3aHUs, C COOJII0ICHUEM
TpeOOBaHWil, YCTAHOBJICHHBIX BAJIIOTHBIM 3aKOHOJATEILCTBOM
Pecrry6mmmkn Kazaxcran. B ciyuae BrisBieHns bankom ommbox
WIA OTCYTCTBHSI HEOOXOJWMBIX PEKBU3UTOB (IIOKYMEHTOB),
HECOOTBETCTBUS  ONEPALMH  3aKOHOJATENbCTBY  PecmyOmmku
Kazaxcran, OaHKOBCKMM TpaBmwiaM JubO0 YcmoBusaM bank
OTKa3bIBAaCT B WCIIOJHEHUM YKa3aHUS B CPOK HE MO3JHEE OIHOTO
ONEPAIlMOHHOTO  JHS, CICAYIOMEro 3a [JHEM MONTydYeHHS
yKa3aHUs/TIOpYUYEHUs], C YKa3aHUEeM IPUYUHBI 0TKa3a.

13.9. JlokyMeHTHI B O3JEKTPOHHOH (opme, HampaBisieMble
Jepxatenem kaprouku banky uyepe3 Cuctemy TUCTaHIIMOHHOTO

0aHKOBCKOro OOCHYXMBaHHMS sl (U3UUECKHX JIMI, TI0CIe
MOJIOKUTEJIBHBIX pe3ynbpTaToB ayTeHTU(pHKAIH U
UICHTH(OUKALIH Hdepxarens KapTOYKH, CUHUTAIOTCS

OTIIpaBIeHHBIME OT wWMeHH Kimenta. JlaHHBIE MOKYMEHTHI B
9JeKTPOHHOH (opMe MOTYT OBITh NpPEICTAaBICHBI B KauyecTBE
JI0Ka3aTCIbCTB B cyne, PaBHOCIIIBHBIX ~ ITHCHBMEHHBIM
JIOKa3aTCIbCTBAM.

13.10. KumeHT cormamaercs € TeM, YTO JOKYMCHTAJIbHBIM

NOATBEPXKJEHUEM (aKTa COBEPLICHUS OIepaluu  SBISETCS
IIPOTOKOJ ~ IIPOBEJCHUS  ONepalMii B COOTBETCTBYIOLIECH
aBTOMAaTU3UPOBAaHHOM  cucreMe baHka, NoATBepXkAaOUN

KOppeKTHYI0 uieHTH(uKanuio u ayreHTHdukanmioo Jlepxarens
KapTOYKH, ¥ COBEpIIEHUE ONepalti B CUCTEME.

13.11. bank wumeeTr mpaBo OnokupoBaTh noctyn k Cucreme
JIMICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHUS Ul (DU3HUECKUX
JMI] B CJTydae HEOAHOKPATHOTO (TPH pa3 MOAPs[), HEKOPPEKTHOTO
BBOJIa TIOCTOSIHHOTO TIapoJisi, @ TaKXKe IPU BBISBICHUH (PAKTOB M
NPU3HAKOB  HapylIeHWs  HMH(POPMAIMOHHOW  0e30MacHOCTH.
[Monyuuts HOBBIM mapoib JlepkaTenb KapTOUKHM MOXKET 4Yepes
YCTPOHCTBO camooOciykuBaHus baHka C HCIOJIB30BaHHEM
ITnatexxnoit xaprouku u IIMH -xoma, mocpenctBom SMS-
cooOIIeHHsT M TyTeM BOCCTAHOBJICHHMs TIapoyii Ha caiTe
banking.berekebank.kz.

13.12. KameHT coryamaercss Ha TMepeAady paclopshKeHHid,
nopy4yeHuit u/uau napopmaluu uepes cetb MHTepHeT, 0co3HaBasl,
4yTO ceThb MHTepHET He sABisieTcst 6E30MacHBIM KaHAJIOM CBSI3H, U
corjamiaercs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM
HapyIIeHHeM KOH(QHUICHINAIFHOCTH, BO3HHUKAOLINE BCIIEACTBHE
UCTIOJIb30BaHUsI TAKOTO KaHasa CBSI3U.

13.13. Kumment//lepkaTenb KapTOUYKH CaMOCTOSITENIHHO M 32 CBOM
cuyeT o00ecreynBaeT IOJKIIOYEHHUE CBOMX BBIYHUCIUTEIBHBIX
cpenctB k cetu MHTepHer, noctyn k cetu MHTepHET, a Takke
o0ecrieunBaeT 3aUTy COOCTBEHHBIX BEIUUCIUTENFHBIX CPEACTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIIA ¥ BPEJOHOCHOTO IIPOTPAMMHOTO
obecieuerna. B cmywae momyuenms ycmyrm B Cucreme
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXXHBAaHHSA U1 (HH3MUECKUX
TUI Ha He mnpuHamnexamux Kiuenrty/Jlepxkareno KapTOUKd
ycTpoiicTBax, KIHMeHT cornamraercss HECTU BCe PUCKH, CBSI3aHHBIE C
BO3MOJXKHBIM HapylIeHHEM KOHQHJICHINAIbHOCTH U 1IEJIOCTHOCTH
nHdopmanmy, a TaKke BO3MOXKHBIMH  HENPaBOMEPHBIMH
JIEWCTBUSAMH WHBIX JIUIL.
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14, NFC-MOIAYJI (MMAUJTAJAHY KOHE KBIBMET

KOPCETY TAJIAIITAPBI)

14.1. Kapra ycraymsl KongaHbICTarbl KopropaTHBTIK TeieM
kaptanapsiH NFC-mMonyiine Koca anmausl.

14.2. NFC-monmyninme MaTepHainablK TachIFeIm >K0K. NFC-
MOJIyJIiH TaianaHa OTBIPBIN JKYPTi3UIreH TpaH3aKIHsIap
yuin Kapra ycraymsl xkayanTsl O0iaibl.

14.3. NFC-monymi apKpuUibl oOIlepanysuiapAbl HErisri Hemece
KockiMiIa KopnopaTuBTik TeneM kapTacsl OoiibiHma, Kapra
ycraymbiia NFC-TeXHONOTHSIHBI  KONJaWTBIH  MOOWIIBAI
KYPBUIFBI JKOHE THICTI MOOWIBII TeJeM CEepBHCI apKbLIbI
WuTepHeT )emiciHe KOIDKEeTIMIUTIK OOJIFaH Ke3Je JKyprizyre
0oJTabl.

14.4. NFC-monymin nmalimanany TaicTi Pay-cepBUCTIH keMeTriMeH
Kysere acelppuiazpl. Kapra yerayms: MoOWIBAIK KYPBITFBI
apKBUTBI MOOWIIBIIK TeJieM cepBHciHe KopnopaTusTik Teiaem
KapTachIHBIH HOMIpiH, OHBIH KOJIAHBUTY Mep3imiH, Kapta
YCTaylIbIHBIH TETl MEH aThlH, COHal-aK TeJeM KapTachIHbIH
CVV2/CVC2 xonbiH xoHe Kapra ¥craymbiaelH Push-
xabapnama jxoHe/HeMece SMS-xabapiama TypiHzAe anraH
pactay KOJABIH eHri3e OThIpbIN, KoprmopaTtuBTik TejeM
KapTachlH ©3/1iriHeH OaitnanbicThipaabl. Kapra ¥ craymibiHbIH
JKOFaphIJa KOPCETIITeH dpeKeTTepi Kacaybl, OHBIH IMIiHIE
Kapra ycraymsl anran pacray koAbiH eHrizy Kaprta
ycraymbeiHBIH NFC-MopymiH malanmaHy, OFaH KbI3MET
KOpCEeTy TaJanTapblMEeH TAaHBICKAHBIH JKOHE OJIapMEH
KeJiCeTiHIH pacTalabl.

14.5. NFC-monyni caynma JKoHE CEpBUC KOCITOPBIHAAPBIHAA
orepanysIap Jkacay YIliH HaialaHbUTa bl

14.6. NFC-texHomOTusHBI MaiinanaHy apKbUIbl JKacajJaThIH
oreparnusuIapra KbI3MET KOPCETY CamachlH JKaKCapTy JKoHE
KOPCETUIETIH KBI3METTEpAIH KayiNCI3JIriH apTThIpy YIIiH
6ank NFC-mozayniHe KOCBUIFaH KOPIIOPATHUBTIK TeJEeM
KapTOYKachlH MaiaanaHy TopTiOl MeH TananTtapbiH SMS -
xabapiiaMa apKblJIbl KAPTOUKA YCTayIIbIFa Xadapiamn e3repry
KYKBIFBIH ©3iHe Kanablpansl. NFC - momyniHe KochuFaH
KOPITOPATHBTIK TOJIEM KapTOYKACHIH Maiianany TopTidi MeH
TaJlanTapblHBIH ©3TepreHi Typansl Xxabapiamanel baHk
KochiMma Push-xabapmamamap xibepy apKpUIBI KiOepyi
MYMKiH.

14.7. NFC - moayniH maiianaHa OTBIPBIN OMEpanusiap skacay
Ke3lHJe peciMIeNeTiH TesleM KyKaTTtapbl THicTi Pay-
CepBHUCTE ayTeHTU(QUKALMIIAH OTy JKOJBIMEH pacTalybl
(OnomeTpHsUIBIK ~ IepeKTepMEeH pacTajliFaH JKoHe/Hemece
KoprnopaTuBTik =~ TejleM  KapTachIHBIH  JIepeKTeMelnepi
cakranraH Pay-cepBucTe MOOMIIBb/II KYPBUIFBIAA KYITHS CO3.I
SHTI3TeH Ke3/le) HeMece KOPIOPATHBTIK TOJIEM KapTachIHBIH
TTUH-xoabIMeH MaKYJIIaHYBI MYMKIH. Kazakcran
Pecny0nmKkachbIHBIH 3aHHAMACBIH/IA KO3/EIIeH JKaF Jaiiap sl
Kocmaranga, NFC-Moayip/i maiganana OTEIPHII JKacalaThlH
ormeparmsutap  [IMH-konTer  enrizdeit  Hemece Kapra
Y cTaymbHBIH YeKKe KOJ KOWMAacTaH >KYpPri3ilyi MyMKiH.
JKorapria KepceTireH TocijepMeH KOJI KOWbUTFaH HeMece
xacanrad TesneM Kyxarrapbl Kapra ycrayms!r Kapra motsl
OOHMBIHIIA OIepamus JKYpri3yre oOKiMai MaKyJZaraHbIH
(akuenTereHiH) pactay OOJBIN TaOBLIAIBI.

14.8. NFC-monynin kockan Kapra ycraymsr NFC-moxyminze
KocblraH KopropaTuBTik TeseM Kaprajapsl OoWbIHIIA
JlepeKTeMeniepi caKkTaaFaH MOOWIIBAI KYpPBUIFBIHBI YIIIHII
TyJIFanapra 0epMey MiHACTTEMECIH ©3i1He aJa/ibl.

149. NFC-momyminge xocburraH KoprmopaTHBTIK — TejeM
Kaprajnapsl OOHBIHIIA JiepeKTeMelnep KaJblHJAa CaKTaJIFaH
MOOMIIBAI KYPBUIFBI JKOFaIFaH/ypiaHFaH karmaiima, Kapta

14. NFC MOAYJIb (YCJIOBHUSA HUCIIOJb30OBAHUA U
OBCJIYKUBAHUS)
14.1. lepxaTens KapTOuku MoxeT moakmrounTts K NFC momyiro
TosbKO AeiictByromue KoprnoparusHele [1naTesxHble KApTOUKHU.
14.2. NFC wmonynp He WMeeT MaTepHalbHOTO HOCHUTENsd. 3a
TpaH3aKIMU, MpPOBEAEHHbIE ¢ Hucrnoib3oBaHueM NFC momyns,
OTBETCTBEHHOCTh HeceT Jlepxarenb KapTOUKHU.
14.3. Omnepanuu uepe3 NFC Moaynp BO3MOXKHO IPOBOAMTE IO
OCHOBHOM wnu JononHuTenbHO Koprnoparushoi Ilnmarexnoit
KapTOYKH, NpU HaauuuK y Jlepxarens KapTOUKU AOCTyIa K CETH
WurepHet uepe3 MoOMIbHOE YCTPOHCTBO, KOTOPOE MOJIEPKHUBALT
NFC-texHoMmoTHI0, 1 COOTBETCTBYIOMIETO Pay-cepBuca.
14.4. Tlonp3oBanne NFC MomymneM OCYIIECTBIISICTCS C ITOMOIIBIO
cooTBeTCTBylOIIEr0  Pay-cepBuca.  Jlepkarenb — KapTOUYKU
CaMOCTOSITENIFHO depe3 MOoOWIbHOE YCTPOWCTBO COBEPIIACT
npuBsa3Ky Kopropatusroii [Inarexnoit kaprouku k NFC moxymto
¢ BBezeHueM B Pay-cepBuce Homepa KopnopatusHoii [lnaTexxnoi
KapTOYKH CpOKa ee IeicTBHs, (GaMminu U uMeHH Jlepkarens
KapToukH, a takke koga CVV2/CVC2 IlnarexHol KapTOUKH,
KOJa TOATBEPXKACHUS, NOJydeHHoro JlepikarereM KapTOUYKH B
Buze Push-yBenomnenus w/mim SMS-coobmenus. CoBepiieHue
JlepxaTeneM KapTOYKU yKa3aHHBIX BBILLIE JCHCTBUIL, B TOM 4YHUCIIE
BBEICHUA KOJA TOATBEPXKICHUSA, TIOIy4eHHOTo JleprkaTenem
KapTOYKH TOATBEPKIAET O3HAKOMIICHHUE JleprkaTelst KapTO4KH ¢
YCIOBUSIMH HCTIONB30BaHMA, oOcimyxuBanus NFC monmyns u
corylacue ¢ HUMH.
14.5. NFC momynp HCHONB3yeTCs U COBEPIICHHS OTEepanuii B
MPEANPUATHAX TOPTOBIIN U CEPBHCA.
14.6. na ynydiieHus KadecTBa OOCTy)KMBaHHUS OIepalui,
coBepmiaeMbix ¢  ucrnonb3oBaHuem  NFC-texHomoruu, u
MOBBILIEHHS 0E30MacHOCTH OKa3bIBaGMBIX yCIIyT, baHk ocTaBiseT
3a co0OH NpaBO U3MEHATH IMOPSJIOK M YCIOBHS HCIIOJIb30BAHUS
Kopmopatusnoii [InatexHoit kaprouku, mogkimoueHHON k NFC
MOJIYJI0, U3BeCTHB 00 3ToM [lepkaTens kapTouku mytem SMS-
YBEJOMJICHHS. YBEIOMJICHHUSI 00 U3MEHEHHH TIOPSI/IKA M YCIIOBHUM
ucnons3oBanuss  KopmoparuBHoit — IlmatexHOW — KapTOUKH,
nogkiroueHHON kK NFC Momymio, MOMONHUTETHHO MOTYT OBITH
HarpaBieHbl bankom mytem ornpasku Push-yBenomnenuid.
14.7. TlnaTexHble TOKYMEHTHI, O(OpPMIIIEMBIE TP COBEPIICHUU
omepauuit ¢ wucnons3zoBanueM NFC wmomyms, Moryt OBITH
MOATBEPXKIEHbl MYTEeM MNPOXOXKICHUS AyTeHTH(DHKALUH B
COOTBETCTBYIOIIEM Pay-cepBuce (mpu MIOITBEPKICHIH
OMOMeTpHUECKUMH JIAHHBIMU H/HJIM BBOJIA MapoJisi Ha MoOuiIbHOM
yctpoiictBe B Pay-cepBuce, B KOTOPOM COXpaHEHbl PEKBU3HUTHI
Kopmopatusnoii Ilnarexnoit xaproukn) wmau onobpenst [THMH-
kogoMm KopnoparuBhoit Ilnarexxnoit kaprtouku. Omnepanuu ¢
ucrionp3oBanneM NFC Momynst MoryT mpoBoanTbes O€3 BBOZAA
[MNH-xoma wnu mognucu [epxkaTtens KapTOYKM Ha Yeke, 3a
UCKJIIOUEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecnyoimkn Kazaxcran. IlnarexxHsle JOKYMEHTHI, HOANUCAHHbIE
WIN COCTaBJIEHHBIE, YKa3aHHBIMH BBIIIE CIOCOOAMH SIBIISIOTCS
MOATBEPIKJICHHEM TOTO, YTO pACIOpsSHKEHHE Ha IPOBEICHUE
oneparuu  mo Cyery KapTOYKH OJOOpEHO (aKIENnTOBaHO)
Jepxarenem KapTOUKH.
14.8. [epxatenb KapTOUYKd, MOAKIOYUBINNK KopropaTuBHyro
mwratexHylo  kaprouky k NFC wMomymo, Oeper Ha cebs
0053aTeNbCTBO HE TepenaBaTh MOOHUIBHOE yCTPOHCTBO TPETHUM
JUIaM, B HaMsiITH KOTOPOTrO COXPAaHEHbl PEKBU3UTHI IO
KopnopatusubiM [lnarexHsiM kaproukam, no6asieHHbIX B NFC
MOJyIIe€.
14.9. B cimydae yrparbl/xumieHuss MoOWIBHOTO YCTpoOiicTBa, B
HaMsATH KOTOPOIO COXpPaHEHbl PeKBU3UTH Mo KoprnopaTHBHEIM
[TmatexxueiM  KapToukaMm, noOaBmeHHBIXx B NFC  wmomyre,
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ycraymsl Tamanrapapiy 7-0a0bIHIA KO3JENreH dIicTepre
coikec KopropaTuBTik TeyleM KapTalapblH OyFaTTay
KaXCETTIT1 Typalsl epey xabapiayra MiHICTTi.

14.10. Erep NFC-monynine xocsurran KopropaTuBTik Teiem
KapTachIHBIH JepeKTeMeNepi JKaJblHIa CaKTaIFaH MOOMIIBII
KYPBUIFBIHBIH KYIHS CO31/KOJBI JKOHE/HeMece MOOMIIBIL
KYpBUIFBl YIIIHIN TyJIFajapra Kospkerimui Ooica, Kapra
ycraymbl KopropaTHBTIK TejeM KapTachlH Aepey OyFaTTaysl
THIC.

14.11. NFC-monynine KocbutraH KopropaTuBTik — Teyiem

KapracblH Oyrarray TamanrtapiplH 7-0aObIHBIH Karuanapbl
GoifbIHIIIA )KY3€Te aCBIPBIIAIbI.
NFC-momynpre Kocsurran KopnopaTuBTIK TeJeM KapTachlH
onaH opi marimanany yuria Kapra ycraymsr KoprmopatuBTik
TeJIeM KapTachlH IIbIFapybl/KalTa IIBIFApybl JXKOHE >KaHA
KopnopaTuBTik TexeM KapTachlH alfaHHAH KEHiH OHBI OCHI
Oarka coitkec NFC-MoystiHe KOCYBI KaXeT.

14.12. Knuent KopnopaTHBTiK TejieM KapTacklH OyFaTTay CoTiHe
neiiin xkacanran NFC monynine kocburran KoprnopaTusTik
TejeM Kaprajapbl OOWBIHIIA OapiblK oOlepanusiap YIIiH
JKayanTbl 00JIajibl.

14.13. NFC-monymine kocburraH KoprmopaTHBTIK — TejeM
KapTachlH KaiiTa merraprad ke3gae NFC-mMoxymiHe KOChUTFaH
ocel KopropaTuBTik TemeM KaprachblH Oyfarray »Xysere
aceipeutanel. NFC-momymine xockurraH —KoprmopaTHBTik
TeJeM KapTachlH OJaH opi makaanany ymin Kapra ycraymst
KaHa MepsiMre ImeFapeulraH  KoprmopaTuBTik — TexeMm
KapTachblH aJFaHHaH KEHiH OHBI OCHI OANTHIH TaJanTapblHA
coiikec NFC-monyninae o3 OeTiHIe peciMaeyi KaxkeT.

14.14. Bank NFC-momymine koceuiFaH KoprmopaTHBTIK TejeM
KapTachlH KaiTa mplFapylaH 0ac TapTKaH *Karjaiiia, OChl
KopropaTuBTik TejeM KapTackl OyFaTTajnajabl >KOHE OHBI
oJlaH opi maiianany MyMKiH eMec.

14.15. NFC-moaymine xocburraH KoprmopaTHBTIK — TejeM
KapTachblH JKamnkKaH Kke3zne, Oyn KoproparusTik Tenem
Kaprachl OyFaTTajaabl >KOHE OHBI OJaH opi MaijanaHy
MYMKIH eMec.

14.16. bank TamanrapaeiH 8-0a0biHa coilikec KopmopaTusTik
Tenem xapracel OoOWbIHIIA oOmlepanusulap Kyprisyre
JUMHTTEP OesrijereH kesmue ojap conmaii-ak NFC-momyine
kocburad Kopriopatusrik TeneM kaprachiHa KOJJIaHbLIA b

15. "SMS-BAHKHUHI"' KbI3BMETIH YCBIHY

15.1. BaHKTIH TeXHUKAaJBIK MYMKIHIIKTepi OOJFaH, COHIail-aK
Bank nen ysutel OaiiaHbic onepaTopsl apachiHia THICTI KelliciM
Oosran  karpmaiina, bank Kimenrke/ Kapra ycraymbira
Kapranapapry mottapsl O0OHBIHIIIA MOOWITBII OaiiIaHBIC ApKBLTBI
KAIIBIKTBIKTAH XabapiaHIblpy KbI3METIH YChIHAIbl. baHKTe
SMS-0aHKHHITIH Kelieci eKi Typi KapacThIpbUlFaH — «JKOHOM
naker xoHe «TOJIbIK MmakeT».

15.2. Kopnopartusrik Tenem KapTachlH MIbIFapy/KaiiTa msirapy

kesinge Knmentke/Kapra ycTaymeira aBTOMATTBl  TYpAE
«OKOoHOM TmakeT» Koceutansl, oraH banmk Krmentke/Kapra
ycTaymplFa OkojjaHaTtelH ~ MoOmnbai  Kypburrbira  Push-

xabapiiamasap/islH JkKoHe/HeMece MOOWIbIl TeneoHHbIH SMS-
xabapliamaap/islH KeJeci TypIiepi Kipemi:
* KbI3METKE KOCBIILY Typallbl;

Jlepxatenb KapTOuyku OOs3aH HE3aMEUIMTEIHHO COOOIIUTH O
HeoOxonumocTH OnokupoBanus KoprmopatuBHbIX [TmaTexHBIX
KapT COTJIACHO CIIoco0aM, IPeayCMOTPEHHBIX CTaThell 7 Y CIIOBHIA.

14.10. Ecmm mapons/koq MOOWIBHOTO YCTpOWCTBA  W/WITH
MoOwmisHOE  yCTpOHCTBO, B MaMATH KOTOPOTO COXPaHEHBI
PEKBH3HTHI KopnopaTtusHoii TUIATEXKHOH KapTOUKH,

nojkaroueHHo k NFC-Moyto, cTaiy OCTYIHbI TPETHUM JIHLAM,
JlepxaTtenb KapTOYKM JIOJDKEH HEMEIUIEHHO —3a0J0KHUpOBAThH
Kopmnopatusnyto [InatexHyro KapTouky.

14.11. bnokupoBka KopnopatuBHoii IlnarexHOH KapTOukwy,
nogkaoueHHoN k NFC-Monyito, OCyIIecTBIsIeTCsl 10 MpaBHiIaM
crathk 7 (ceMu) Y CIOBHIA.

Jns  panbHedmero — ucnoib3oBaHus — KopropaTuBHOM
[Tmatexxnoit  kapToukod, mnoakmodeHHO K NFC-momymro
JlepkaTento KapTOYKH HEOOXOAWMO BBITYCTUTH/TICPEBBIITYCTHUTD
KopmopatuBHyto IlnarexHylo KapTO4Ky M MOCIE TONy4YEHHS
HoBoW KopnopatusHoii IlnaTexHON KapTOUKH MOAKIIOUMUTH €€ K
NFC-MoyITt0 B COOTBETCTBHHM C HACTOSIIICH CTAThEH.

14.12. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpaluu Io
Kopnoparusubeim [InaTexxHbIM KapTOUKaM, o AkI0ueHHBIX K NFC
MOJYJII0,  COBEpLICHHbIE  JO  MOMEHTa  OJOKHPOBaHUSI
Kopnopatusnoii [1natexHol KapTOUKH.

14.13. IIpu nepesbinycke KopnopatusHoii [lnatexHol KapTOUKH,
kotopass nonkmouyeHa K NFC-mopnymio, ocymiecTBisieTcs
OmoxmpoBka nanHoW KopmnopartuBHoi IlmaTexHON KapTOUKH,
koTopass mnoakmoueHa K NFC-mopymo. s panbHeiero
ucnonp3oBanuss  KopmoparuBHoit — IlmartexHOW — KapTOUKH,
noakimoueHHo kK NFC-monymio  [lepkaTento  KapTOUYKU
HEOOXO/JMMO TMOCNe MOJyYeHHs BBIMYLHICHHOH Ha HOBBIA CPOK
KopmopatuBnoit ~ IlnmartexxHOM  KapTOUYKM  CaMOCTOSTENIBHO
nogakmounTh ee K NFC Moaymio B COOTBETCTBHU C YCIOBUSIMH
HACTOALIEH CTaTbU Y CIIOBUML.

14.14. B cnyuyae otkaza banka B nepeBbinycke KoprnopaTuHOI
[TnatexxHoi kaprouku, mojakmoueHHoH k NFC monmymro, naHHas
KopnopatuBhast Ilmarexnas kaprouka OyiokupyeTrcss H €€
JIaNIbHEIIee NCIO0Ib30BaHUE HEBO3MOXKHO.

14.15. Tpu 3axpeitun KopnoparusHoi [lnaTesxHoil KapTOukw,
kotopast nonkimoyeHa Kk NFC monymio, nannas KopnopatuBHas
[Tnatexxnass ~ kapTouka  OJioKMpyeTcss  HWee  JajbHeifmee
HCTIONb30BaHUE HEBO3MOXKHO.

14.16. Ilpm ycraHoBieHMM baHKOM JHMMHTOB Ha IpPOBEICHUE
oneparuii o KoprmopatuBHoit IlnatexHol KapTouke B
COOTBETCTBHHM €O cTaTbeil 8 (BochMH) YCIOBHH OHH Takxke
pacnpoctpanstorcs Ha Kopnoparusayto [lnarexHyro KapTOuky,
nogkioueHHyio kK NFC-moxymo.

15. TNPEJOCTABJIEHUE YCJIYI' «SMS-BAHKHWHI»
15.1. bank mpengocrasisiet KinenTy/ [lepkaTenro KapTOUKH YCIyTH
JUCTAHIIMOHHOrO omoBemeHuss 1o Cyeram KapTodek C
UCIIONIb30BAaHUEM MOOWJIBHOW CBSI3M NpH Haauuuu y banka
TEXHUYECKOI BO3MOXHOCTH, a TakKkKe COOTBETCTBYIOILETO
cornameHuss Mexay bankom M omepaTopoMm cOTOBOM cBsizu. B
Banke mpemycmoTpens! nBa Buzma SMS-0aHkmHra — «3IKOHOM
naker» U «llonHbli nakeT».

15.2. ITo YMOJTYaHHUIO, npu BBITYCKE/TIEPEBBITYCKE
Kopmopatusroit IlnatexxHort kaprouku, Kimenty//lepxaremnto
KapTOYKH TOJKIF0YaeTCs] «IKOHOM IaKeT», KOTOPHIH BKIIOYACT
cienyromire Buabl Push-yBenomienuit Ha MoOMIIEHOE YCTPOCTBO
n/umn SMS-cooO1iennii Ha MOOWIBHBIN TenedoH, HarpaBIsIeMBbIX
bankom Knuenty//lepxareito KapTouku:

* 0 MOJAKIIOYEHUH K YCIIyTEe;
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o kymuscesni Oackapy — OneTimePassword O6ip petTik
kymusce3, Change Password kymmscesmi aybICTBIPY Typajibl
xabapIaHIbsIpy;

. KapTaHBIH OMIpJiK HuKIiH Oackapy — KopmopaTuBTrikx
TeneM KapTachlHBIH KOJAAHBIC MEP3iMi asKTAIFaHbl TYpPAJbI,
Tenem kapTachlHa KbI3MET KOPCETY VILiH, SMS-OaHKHHI YIIiH

Komuccusi  ansiHFaHbl, Koproparusrik Tenem  KaprachlH
OyraTTay/ OyFaTTaH IIbIFapy TypaJibl;

* TEXHUKAIBIK OBEpApadT TYbIHAAFaHbI TYpPaJIbI;

JKapHama  CHUNATBIHAAFbl  aKmapar, baHKTIH  akmapaTThIK

xabapiaManapbiH aiy.

15.3. «Tomeix makerke» bank Kimentke/Kapra ycraymisira
JKoNmaHaTelH MoOwminpai KypeurFbiFa Push-xabapiamanapabiy
JKoHE/HeMece MOOmIbai TenedoHHBIH SMS-xabapraManapabH
KeJeci Typiepi Kipeni:

* aKMIa axy/TYCy OTepalusuIaphl JKYPri3UIreHi Typajsl;

* TYpaKTHI TOJEM TaIllChIpMachl OOMBIHINA ONIepaLsIap Typajbl;
* KBbI3METKE KOCBLLY Typabl,

o kynusice3ai Oackapy — OneTimePassword ©6ip perrik
kynusce3, Change Password kymuscesai aybICTBIPY TYypasbl
xabapiaHasIpy;

* KapTaHbIH eMipiik 1uKiIiH O6ackapy — Koprnoparustik Tenem
KapTaChIHBIH KOJIIAHBIC MEp3iMi asKTalFaHbl Typaisl, Teiem
KapTachlHA KbI3MET KOPCETY YIIiH, SMS-OaHKHUHT YIITiH KOMUCCHS

aneiaranbl, KopropatusTrik Temem  kapracelH — OyraTray/
OyFaTTaH MIbIFapy TYpabl,

* TEXHUKAIBIK OBEpAPadT TYbIHAAFAHBI TYpPaJIbl;

JKapHamMa  CHNATBIHAAFbl  aKmapaTr, baHKTIH  axmapaTThIK

xabapiaManapbIH any.

15.4. Kuwmenrri/Kapra ycraymbiael "Tonblk mnakerke" Kocy
KeJIeciiel xy3ere achipbliabl:

- ocel Tanantapasiy 1.4, 3.9, 4.2-tananTapslHaa KapacTEIPBUIFaH
OrtiHilTep HEMece

bank Genrinenren Hbicanaarbl, Knnent/Kapra ycrayusl KoJIbIH
KoitraH, bank OemimmieciHae pocimueneTiH «SMS-OaHKUHTKE)
KOCY TypaJbl OTiHIII HeTi3iHAe,

HeMece

- BaHKTIH TeXHHKaIBIK MYMKIHAIKTEepi OONFaH Karmaiina
BankTin O3iHe-e31 KbI3MET KepceTy KyphUIFbICHIHIA Tenem
KapTachlH KoJaanbIn xoHe [IMH-kox eHrizin onepaus OpsIHAQY
apKbUIbI JKYprizineai,

HeMece

- KnmentTi colikecTeHaipy MeH ayTeHTH(UKAIUSIIAYbIH COTTI
oTyl TamabsiMeH JKeke TysFamapra apHalIFaH KalIBIKTBIKTaH
OaHKTIK KBI3MET KOPCETY JKYHeci apKbLJIbl.

15.5. Kimenrrin/Kapra ycTaymbHbH xabapiaaManapabl xKioepy
YIIiH MOOWJBII OallaHBIC OIEPAaTOPHI AATHIH KOMHUCCHSHBI
Teneyi ockl TanmanTapMeH peTTenMeinai.

15.6. Kmnment/Kapra ycraymsr bank anran, THicTi maprra
HeMece OTIiHIITe KepceTiuireH TenedoH HOMIpIHEH YsuIbl
GaiinaHplc KypasiblH TaiiaiaHa oOTBIpbIN JkiOepinreH SMS-
xabapiiamMaHsbl, xoHe OyJ1 baHk odeprackiHIa KapacThIphlIMaca,
Bbank Knuentrin/Kapra ycraymsiHBIH KeTiciMi (aKIETTi) peTiHae
KapacThIpaibl.

15.7. Erep «SMS-06ankuHr» TeneMin any ymiH Taicti Kapra
moTteiHaa/KmenT  moTeiHAa — Kapaxkar — Oonmaca,  baHk
Knuentrin/Tenem KapTacblH  YCTayLIbIHbBIH MOOMITB I
TenedoHbIHA THICTI XabapiaHAbIpy Kibepe OTBIPHIN, KbI3METTI
YyCbIHyJaH Oac TapTyra KYKbUIBL. «SMS-0aHKHMHI» KBI3METIH
YCBIHYObl  Kakita kaHaprty Kumenrrin Ttumicti  Kaprta
moTeiHa/[IloTKa KOMHUCCHSIHBIH Ka)KeTTi COMachl TYCKEH COH
»oHe baHK 011 cCOMaHBI aliFaH COH )KY3€re aChIpbLIAIbI.

* yIpaBJIEHUE naposieM - OJIHOPA30BbII apojb
OneTimePassword, yBemominenme o cmeHe maponst Change
Password;

* yIpaBlIeHUE KXU3HCHHBIM IIKJIOM KapTHl - 00 HCTEUYECHUH CPOKa
nerctBus KopnoparusHoii [lnatexHOl KapTO4YKH, O CHHCAHHUU
Komuccuii 3a obcmyxuBanue KoprnopatuBHoi Ilnarexnoii
KapTOYKH, 3a SMs-OAaHKUHI, O OJOKHPOBKE/Pa30IOKHPOBKE
Kopnoparusnoii [1natexHoi KapTOUKy;

* 0 BO3HUKHOBEHHH TEXHHUYECKOTO OBepIapadTa;

MOJyYCHUE uHpOpMaIUU PEKIAMHOTO Xapakrepa,
HH(pOpPMAIMOHHBIC coo0IIeHus banka.
15.3. «[lomupIii makeT» BKIIOYAET ciexyromue Buabl Push-

yBemomIieHHH Ha MoOmIIbHOE YCTPOUCTBO H/miti SMS-coobuieHnit
Ha MOOMITEHBIH TenedoH, HaIPaBIIEMBIX Bankom
KnmenTy/[lepxarteito KapTOUKH:

* 0 [POBECHHON ONEpalNy CIIHCAHMS \IOMIOTHCHNS;

* 00 omepalyy 10 MOCTOSHHOMY IJIATEKHOMY IIOPYUYCHUIO;

* 0 MOJKJIIOYEHUH K YCIIyTe;

* yIpaBlIeHUE napoJieM - OJTHOPA30BBIH apoJib
OneTimePassword, yBemomienue o cmeHe mapons Change
Password;

* yIpaBjieHHE >HM3HEHHBIM IUKIOM — 00 WCTEYEHHH CpoKa
nerctBus KopnoparuBHoit [lnatexHoil KapTO4YKM, O CHHCAHUU
Komuccuit 3a oOcmyxuBanme KopmopatuBHo#t [lmarexHoi
KapTO4KH, 3a SMms-OaHKUHT, O OJIOKHPOBKE/pa30IOKMPOBKE
Kopnoparusnoii I1narexHoi KapToUuKky;

* 0 BOBHMKHOBEHHH TEXHHUYECKOTO OBepApadTa;
MOTy4CHHE nHpopMannuu PEKJIaMHOTO
nHpopmanmoHHble coodeHus banka.

15.4. Tlonkmrouenue Knuenra/Jlepkatens kapTouku K «[lomHOMY
MaKeTy» OCYILECTBIIACTCS:

- Ha OCHOBaHHMM 3asBJICHUH, NMPEAYCMOTPEHHBIX NyHKTamu 1.4,
3.9, 4.2 gacrosamux YciaoBuii, 1100 3aABIIEHUA HA OLKIIOYEHHE K
«SMS-6aHKHUHTY» YCTAHOBJICHHOM Bankom (hopMBEI,
noanucanHoro Kimenrom/[lepxarenem kapTel, odopmisieMoro B
nozapasneneHnn banka,

b1y (0]

- 4yepe3 YcCTpoHCTBO camooOcmyxuBanus baHka Tpu Haluduu
TEXHMYECKOW BO3MOXKHOCTH y baHka, omeparus npoBoxuTcest c
ucnoiab3oBanueM IlnarexHnoi kaprouku u BBonoM I1MH-kona,
6o

- gepe3 CucteMy AHUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KWBaHUS
Uit (QU3MYEeCKUX  JIMI [PH  YCJIOBHU  IIOJIOKHTEJILHOMN
nieHTuuKanun 1 ayreHtudukanun Kinnenra.

15.5. Omnara Knuenrom/JlepkaTeneM KapTOYKH KOMHCCHH 3a
nepesiaqy cOOOLIeHH, B3MMaeMOH OIlepaTopoM MOOHMIIBHOM CBSI3H,
HE PEryJIMpyeTcst HACTOSIINMHE Y CIIOBUSIMU.

15.6. Kmuent/[lepxaTens KapTOYKH MOATBEPKIACT, YTO
noirydyeHHoe bankom  SMS-cooOmieHue, HampaBieHHOE C
MCTIOJIb30BAaHUEM CpeZIcCTBAa MOOMIIBHOH CBSI3M ¢ HOMepa TenedoHa,
YKa3aHHOTO B COOTBETCTBYIOIIEM JOIOBOPE WM 3asBICHUH, U,
ecnm 3TO mpeaycMoTpeHo odeproit banka paccmartpuBaercs
Bankom kak cornacue (akuent) KnmenTa/[lepxarenst KapTOUKH.
15.7. B cnywae ecnm ans CIUCAaHUA IUIATHl 32 «SMS-O0aHKHHT»
cpenctB Ha cootBercTByIoneM Cuere xaptouku/Cuera Kimenra
HEIOCTaTOYHO, baHK MMeeT MpaBO OTKa3aTh B IPEJOCTABICHUH
YCIHYT, C  HampaBleHHWEM  Ha  MOOWIBHBIH  TenedoH
Kimenra/[lepxareins KapTOYKH COOTBETCTBYIOIIETO YBEIOMIICHUSI.
BozoOHoBileHHe — mpepocTaBiieHHs  yciayrn  «SMS-OaHKHHTY
OCYILECTBIISIETCS M1OCIIE MOCTYIIEHUS HAa COOTBETCTBYIomMNA Cuet
kaproukn/Cuera Knnenra HeoOXOIMMOH CyMMBI KOMHCCHUH H
B3nMaHus ee bankom.

Xapakrepa,
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15.8. Kiment/KapTa ycraymsl bankriH xabapiamanap xioepy
apHanapsl apKbUIbl, MYHJAal aKmapaTThl KiOepy apHaIapbIHBIH
Kayirmcis emec eKeHIH TyciHe OTBIPHITL,
aKmapaTThl/Xabapramanapsl KibepyiHe KeliciMiH Oepexi xKoHe
MYHJai KnapaTThl xKibepy apHallapblH HaiJaaHy HOTIDKECIHIe
TYBIHAAWTBIH KYNUS aK[apaTrThlH allbUTybl BIKTHMAJBIFBIMEH
OaiinaHpICTBI OapIIBIK KayinTep YILIIH KayalKepIIiTiK KeTepyre
KeJsicei.

15.9. «SMS-0aHKHHI» KBI3METI:

- OIIIPUITCHIe JICHiH YChIHBLIA/IBI;

- Kpnmer ymin komuccusiHbl ainy yiiH Kinuentriy tuicti Kapra
moTeiHaa/HloTTapeiaga akma 6onmaysiHa OaitnaHpICT baHKTiH
KBI3MET KOPCETYICH 0ac TapTKaH COTi;

- Kimentrin eTininmi Heri3iHae KpI3METTI emripy (Kpi3meTTi bank
’ka30alna eTiHINI PociMIeNTeH KYHHEeH OacTal YII KYMBIC KYHI
immiHAe emipinesni);

- Temem anprHaTeiH Kapra motsr/IlotTapsr ocel Tamanmrapna
JKoHE Kazakcran Pecny6nukachIHbIH 3aHHAMaChIH]1a
KapacThIPbUIFaH HETi3Iep OOMBIHINIA KaObUIFaH;

- KumeHTTiH KOpHOpPaTHBTIK TeJIEM KapTachblH LIBIFapy XKoHE
OFaH KbI3MET KOPCETy Typalibl THICTI MIAPTTHI TOKTATy OTIHIIIIH
airy He baHKTiH OacTaMachIMeH TOKTaThLIYBI.

16. EHCEPUIMEUTIH KYII XAFJIAWJAPBI (®OPC-
MAKOP)

16.1. Erep opplHZamMay HeMece THICIHIIE OpBIHAaMAy
eHcepinMeiTiH kym (popc-Makop) MOH-KaJIapbIHBIH CalJaphl
Oosieim TabObLICA, Tapanrap KOPHOPAaTHBTIK TeleM KapTachlH
HIBIFApy JKOHE OFaH KbI3MET KOpPCeTy Typajibl HIapT OoifbIHIIA
MiHJeTTeMeNep i OpBIHJJAMAaFaHbI Hemece THICIHIIE
OpBIH/IaMaFaHbl YIIIiH JKayarnKepuIikTeH 0ocaTbuIa bl

16.2. Tapantap eHCEpIIMEWUTIH Kyl >XaraalslapblHa, KOca
anranjga, OipaK OJapMEH IIEKTEIMECTCH KeJeCi OKHFaliap.ibl
JKaTKBI3aIbl: OPTTEp, aBapusIap, anarrap, Tabury sxoHe 6acka aa
amarrap, COFBICTap, TEPPOPU3M, KeTepiiicTep, OYINIHIIITIKTEp,
TOHKEpICTep,  TOPTINCI3MIKTEp, TOJNKYNap,  KapBUIBICTAP,
SNMIEMUSUIAp, Kap)Kbl HApBIFBIHIAFBI TOTEHIIE Karaaiinap,
YITTAHZBIPY, MEMJIEKET MYKTaKbl YIIIIH aJIbII KO0, HOPMATHBTIK
KYKBIKTBIK HEMeCE OpBIHAAayFa MIHICTTI ©3re e aKTUIepmi
merFapy, Kasakctan  PecryOnuKacelHBIH — 3aHHAMAachIMEH,
XaJIBIKAPAJIBIK/YKiMETapaIbIK KeJiciMaepMeH, HIETENIIK
3aHHamameH (oHbiy iminge AKII, ¥neiOpuranus, Eyponanbik
Onmak JkoHe e3re Jie elIep[iH 3aHHaMachiMEeH), TeleM
xylenepiMen, TeeM KapTachlH IIbIFApy JKOHE OFaH KbI3MET
KOpPCeTY Typasibl INapT OOWBIHIIA MIHIACTTEMENCP/IiH THICTI
OpBIHIAayFa KeIepri KenTipeTiH Oacka /ga opraHIapMeH,
yHBIMIapMeH OeNTUICHreH Inapanap, CaHKIUAIAp >KoHe/HeMece
IIEKTEYJIep, CITyTHUKTEP/i, 3BIMBIPAH TACHIFBIIITApAbI, OTHIH
OakTapbplH XQHE OJap/bIH CHIHBIKTApBIH KOCa alfaHia, yIIy
annapaTTapblHBIH  KyJlaybl, METEOPHUTTEpIiH Kyjaybl, baHk
JKYMBICKEp1 OOJBIN TAOBUIMANWTHIH TYJIFaJApAbIH LIAPIIbI XKOHE
KBUIMBICTBIK 9pEKeTTepi, BaHKTIH 3JIEKTPOHIBIK XKYHeTepiHaeTi/
KeJinepineri CBIHU Karenep, GaHKTEpre 0aHKTIK
oTepanusIapIbl Ky3ere acslpyra MyMKIiHIIK OepMeHTiH e3re /e
MOH-)Kaljap, TEXHUKAIBIK akKaylap, epeyiuiuep, KeTepisicTep
KOHE ©3T¢ JIe¢ OCBhIFAaH YKCAc OKUFaap, KOCINTIK OJaKTapJIbIH
aBHaTacbIMajlayllibulapra, aBTOMOOMIIB, Temip JKOJI
TachIMaJIayIIbUIapblHa, ©3Te A€ KbI3METTEep/i JKeTKizyliiepre
MiHJETTEMENEPiH YaKThUIbl OpBIHAAYFa MYMKIHIIK OepMeHTiH
memimaepi. Tapantap/pIH, olapblH YOKUIETTI TYJIFaJapbIHbIH,
KBI3METKEpJICPiHIH, arceHTTEepiHiH, COHBIMEH Kartap YyJecrec
TYJIFaapbIHBIH HEMKYPalJbUIBIFBI HEMEce KiHOCIHEH OacTaiFaH
Ke3 KeJITeH 9peKeT AyJiel Kyl KaFjaiapblHa KaTrnanIbl.

15.8. Kunment/[epkarenb KapTOYKH COTJIAMIACTCSA HA Iepemady
bankoM wHpoOpManuu /yBeJOMIICHUH IO KaHalaM Iepeaadu
coOOIIeHNH, OCO3HaBas, 4YTO TakKHEe KaHAIbl IEpeaadn
nH(pOpManuK HE SABIAIOTCA OE30TACHBIMHU, M COTJIAIIACTCS HECTH
BCC  PHUCKH, CBSI3aHHBIE C  BO3MOXHBIM  PacKpHITHEM
KOH(UACHINAIBHON HMH(pOpPMay, BO3HUKAIONIME BCIIEACTBHE
WCIIONIb30BAaHMS TAKUX KAaHAJIOB Iepeaad HHHOPMAaLIUH.

15.9. Vcayra «SMS-0aHKHHT» IIPEAOCTABIISETCS J10:

- MOMEHTA €€ OTKIIIOUCHHS;

- MOMEHTa OTKa3a baHKOM B Ipe10CTaBICHUH YCIIyTH 1O TPUYKHE
OTCYTCTBUS CpeACTB Ha COOTBETCTBYIOIIEM Cuere
kaproukw/Cuerax Knnenra uis cimcanust KOMHACCHU 32 yCIIyTY;

- OTKIIOYCHMS OT YCIYyTH Ha OCHOBaHMHU 3asiBieHHWs KimeHrta
(oTKIIIOUEHHE TIPOM3BOAMTCS baHKOM B TedeHHE Tpex pabodmx
JTHEH ¢ 1aTel 0(hOPMIICHHUS MIMCEMEHHOTO 3asBIICHHSA);

- 3akpeiTiss Cuera kaptoukw/Cuera, ¢ KOTOPOTO CIHCHIBACTCS
IUIaTa 3@ YCIyTy [0 OCHOBAHUAM MIPEAYCMOTPEHHBIM HACTOSIIUMHA
YcnoBusiMu 1 3akoHOaTeNnbeTBOM PecnyOnnku Kaszaxcran;

- MOJYy4YCHUA 3asaBJICHUA Knunenra (6] PaCTOPKCHUU
COOTBETCTBYIOIIIETO JIOTOBOpPA O BBITyCKE M OOCITY)KHBaHHH
KOpPIOPaTHBHOW IJIATE)KHONW KapTOUKU JIMOO pPacCTOpKEHHs MO
nHunuaruse banka.

16. OBCTOSTEJBCTBA HEINPEOJOJIMMOMN CHJIbI
(®OPC-MAKOP)
16.1. CtopoHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHHE WIIM HEeHaJIeXkKallee HCITOJTHEHHE 0053aTeNIbCTB 110
JloroBopy 0 BBIIyCKE ¥ OOCITY)XHBAaHHH KOPIOPATHBHOU
TUIATeKHOW KApTOUKH, €CITM HEUCTIOJHEHHE WM HEeHaaJiexalnee
HCTIOJIHEHHUE SIBUJIOCH CIICICTBHEM 00CTOSTEILCTB HEIPEOJOTMMO
cuibl ((opc-mMaxop).
16.2. K oOcrosrenscTBaM HenpeoAonumoil cuiibl CTOPOHBI
OTHOCSIT, BKJIIOYasi, HO HE OTrPaHWYMBASCh: IMOXKAPhl, aBApHH,
KatacTpo(dbl, CTUXHIHBIC ¥ WHBbIC OCJACTBUS, BOHHBI, TEPPOPH3M,
BOCCTaHHS, MSTSKH, PEBOJIONHUU, OCECIOPSIKH, BOJHEHUS,
B3pBIBEI, JMHJCMHHU, YPE3BBHIYalHBIC CHTYallMl Ha (DHHAHCOBOM
PBIHKE, HAIIMOHAM3AINN, U3BSATHS [UTSI TOCYAapCTBEHHBIX HYXII,
W3JaHNS HOPMATUBHBIX MTPABOBBIX aKTOB HIIM WHBIX 00s3aTEIEHBIX
K WCIOJHCHWIO pEUICHWH, aKTOB, Mep, CaHKIUH W/HIH
OTpaHWuYEHUH, YCTAaHOBJIEHHBIX 3aKOHOJIATeNbCTBOM PecmyOmmku
Kazaxcran, MEXTyHAPOTHBIMUA/MEKITPABUTEILCTBEHHBIMU
COTJIAIIEHUSIMU, UHOCTPAHHBIM 3aKOHOJIATEIHCTBOM (B TOM YHCIIE
3akoHonatenscTBoM CIIA, BemukoOpuranuu, EBpomneiickoro
Coro3a W WHBIX CTpaH), IUIATEKHBIMH CHUCTEMaMH, JIPYTUMHU
opraHam#,  OpTaHU3AlUAMH,  KOTOPBIE  HEMOCPEICTBEHHO
MPEISATCTBYIOT HaUIekKAIEMy HCIOTHEHUIO 00s3aTeNbCTB 10
JoroBopy 0 BBIIyCKE | OOCITYy)XHBaHHH KOPIIOPATHUBHOMN
TUTATE)KHOM KapTOYKH, ITaJICHHE JICTaTSIFHBIX allllapaToB, BKIIIOYAs
CIYTHHUKH, PaKCTOHOCHUTEIH, TOIUTUBHBIE OAaKM M HX OOJIOMKH,
NajieHue METEOPUTOB, IMpPECTyNHble JEUCTBUS  JIUL, He
SBIITIOMIMXCST padoTHHKaMu baHka, mepe0ou WiH NpeKpaiieHue
JNEKTPOCHAOKEHMS, CBSI3H, COOWM, KPUTHYECKHUE OIMMOKA B
ANIEKTPOHHBIX CHCTEMAaxX/CETSIX IEHTPAIBHBIX, HAIMOHAIBHBIX W
WHBIX OaHKOB, HHBIC OOCTOSITEIBCTBA, HE JalOIIUE OaHKaMm
OCYIIECTBIISATh OaHKOBCKHE oTiepaIum, TEXHUYECKHE
HEUCTIPABHOCTH, 3a0aCTOBKH, CTAYKH U WHBIE TTOIOOHBIE COOBITHS,
pemieHnuss MPOQPECCHOHANBHBIX  COI030B, HE  IO3BOJISIONINE
aBHaIEPEBO3UYHKAM, aBTOMOOMIIBHBIM, JKEJIE3HOIOPOKHBIM
MEePEeBO3UYMKAM, HWHBIM [IOCTABILIKKAM YCIYT CBOEBPEMEHHO
UCTIONHATH 00s13aTenbcTBa. OOCTOATENECTBAME HETPEOOTUMO
CHIIBI HE SIBIITIOTCS JIFOOBIC NICHCTBYS, BEI3BAaHHBIC HEOPEKHOCTHIO
win BUHOW CTOpPOH, WX YHNOJHOMOYCHHBIX JIUI, PaOOTHUKOB,
areHTOB, a TakXke ahPUINPOBAHHBIX JIAII.
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16.3. Jlymel Kym >karmaiiapbl OpbIH alfaH JKaFgaiiiaa, OHBIH
acepine yursiparan Tapan exinmi Taparnka o1 )keHiH/e OTiHImTe
KOPCETUITeH MeKeH)XKalimap OOMBIHIIA IOIITANBIK JKOHEITIM
TYpiHZe, (GaKc apKbUIBI, KOJMa-KOJ TAalChIpy, OSJIEKTPOHIBI
xabapimama,  MiHAETTEMENepOiH  OpBIHIAANybIHa  KeAepri
JKaCaWTBIH JKaFlaiiapIblH crartamMachkl Oap xabapiama xioepy
TOCUIIMEH HeMece e3re TaciiMeH xabapmaysl Tuic. Jymeit xym
JKaFnaiimapsl  ocblHOaW —xabapiamaHel  kidepyre — Kenepri
KEJITIPreH >KaFaaiia, oj qyJied Kyl >KaraaiylapbIHbIH 9Cep €Ty
KYII asKTaJFaH KyHHEH KeHiHT1 KyHi ki0epiyi THic.

16.4. Xanmerra MomiM  CHNATTarbl  SHCEPUIMEHTIH  KYII
KarJaiiapsl KOCBIMIIIa JQIenaep HeMece
xabapnamanap/xabapianaplpy Oepyni Tajam eTmedmi. bapibik
e3re (hopc-Maxxop KargaiapelHa KaTBICTHI TONEIIEp Il MYIIeri
Tapamn ychIHabL.

17. TAPAIITAPABIH KAYAINKEPIILIIT'T
17.1. bauk KeJjecijiep yurin ;ayantsl:
17.1.1. ocel Tananrap Oo#bIHIIA 63 MIHIETTEMENIEPiH THICIHIIE
opeiHaaMaybl. bank KimnenTtke kanait 1a Oip skoFasiFaH maiaaHsl
eTeyre MiHJETTI eMec;
17.1.2. xapra moTsl OolibiHIIa baHK KiHOCIHEH KaTe KYpri3iireH
omepanusH. JKayamkepmrimik — baHkTiH Karte Kypri3iirex
OmepalysiHbl  JKOIOBIMEH ImekTeneni. bym perre, erep
OcHepummap OaHK aymapyFa KeliciM OepreH jkarmaiina raHa
OTIepaIMAHBIH KYIIiH KO0 XY3€re achIpbUTybl MYMKIiH.
17.2. Bank KeJiecijiep YUIiH skayanTbl eMec:
17.2.1. ywinmi Ttynra Kopnoparusrik Tenem kaprackiH
naiiajaHFaH JKar/iaiiia oraH KbI3MET KopceTyAeH 0ac TapTKaHbI
YIIIiH;
17.2.2. Kopnoparuetik TeyleM KapTachIHBIH KOMETIMEH CaThIIl
QJIBIHATBHIH Tayapjap MEH KbI3METTEpiH canachl YLIiH, COHAal-
aK ysuibl OaiijlaHbIC camachl YIIIH XKOHE aknapar Oepy MYMKiH
OonMaraH OKaFmaiapia, OHBIH IIIiHIE YSUIBl OaifaHbIC
OIIepaTOPHIHEIH HEMece YIIIHII TYIIFanapabH KiHociHEH 0oJica;
17.2.3. KimeHTTiH MYAIeNIepiH KaHaa 1a Oip 1opexene Ko3raysl
MYMKIH YIIiHIII Tapam OenrijiereH meKTeyiep, IMMUTTEp YIIIiH;
17.2.4. Kmuenrrin JXoranran Kopnoparustik Texem kaprackiH
OyfaTray Typaibl TajanmneH OaHKKe YaKThUIbl JKYriHOeyiHiH
cayiZiaphl YIIIiH, OHBIH INIHAE ANasKThIK TOYEeKell )KOFaphl e
KopropatuBtik TesieM KapTachlH MaimanaHyasl TOKTATKaH
KYHHEH OacTtan 3 (Y1) )KYMBIC KYHI ©TKEH jKaraaiiapaa;
17.2.5. Kopnopatustik TeneM KapTachblHbIH KOJJIAHBLTY
MEp3iMiHIH asKTaJlyblHa OaiIaHBICTHl TYBIHIAFaH cajgapiiap
YIiH;
17.2.6. Knuent Kimentriy Tanadsl OolibiHIIA bank nailbiHnarad
KapTaHBIH IIOTHI OOWBIHIIA Y3iH/I KOIIipMEHi allMaFaHbI YIIiH;
17.2.7. unm¢pnanbaran Oaiitnmanbic  apHanmapsl  Oo¥fbIHIIA
KnueHTTIH 371eKTpOHIBIK MEKEeH-KalblHa KapTa MOTH! OOHBIHINA
y3iHni-kemipmeni Oepy kesinme KimeHTTIK nepexTepniy
BIMBIpara KeJIy MyMKIHJIT1 YIIiH;
17.2.8. Knmuentrin KoprnopaTtustik TeneMm kapTacklH maiimanana
oteipei, Kazakcran PecrmyOnnKackIHBIH 3aHHaMachlHA COMKec
Kap>Kbl MOHHMTOPHUHTIHE JKaTaThlH aKIIaMeH Ooleparusiap
KYpTi3reHi YIIiH,
17.2.9. erep KopmopaTtusTik TeneM kapTachlH YIUIiHII Tapar
Tejeyre KadbluIIamMmaca;
17.2.10. erep IIMH-kox Hemece KOA Ce31 YIIIHINI TyJFanapra
Oenrim 6oica;
17.2.11. Knmenrt/kapra moThl OOHBIHINIA KYNUS aKIapaTThl
Bankrin KimeHTTiH OenrineHreH  Mep3iMje  ©TeIIMEreH
TEeXHUKANBIK OBepApadTTel eTeyi OOWBIHIIA KYMBICTapIBI

16.3. B cny4yae BO3HMKHOBEHHS OOCTOSITENILCTB HEMPEOIOTHMMOMN
CHITBI, CropoHa, MTOIBEPTIIIASICS ux BO3IICHCTBHIO,
HEe3aMeUTUTENBEHO YBEAOMIIIET 00 3ToM Apyryto CTOpoHY myTeMm
HaIpaBJICHHUS B BHJIE IOYTOBEIX OTIIPABIICHHH, 110 (hakCy, HAPOUIHO,
AIIEKTPOHHBIM COOOIICHNEM TIO afipecaM, YKa3aHHBIM B 3asBIICHHH,
100 MHBIM CIIOCOOOM, COOOIIEHHS C ONUCAaHNEM OOCTOSTENbCTB,
NPENSATCTBYIONMX HCHOJHEHHIO 00s3aTesibCTBa. B cityuae, ecnu
o0crosTenscTBa HETpeo10JIMMON CHIIBI HPENSTCTBYIOT
OTIPABJICHHIO TAaKOrO YBEJAOMJICHHUS, OHO JIOJDKHO  OBITH
OTIPABJICHO B JICHb, CIICAYIONIUH 3a JHEM OKOHYaHUS BO3JICHCTBHS
00CTOSITENILCTB HETIPEOJOIUMON CHIIBL.

16.4. OOcrosiTenbcTBA  HEMPEONOTUMON  CHIIBI,  HOCSIIHE
00IIen3BeCTHRIN XapaKTep, TOTONHUTEIBHBIX JOKA3aTEIBECTB HITH
coobmeHnit/yBeqoMiIeHnin He TpeOyroT. JlokasarembcTBa B
OTHOIICHUH BCEX WHBIX OOCTOATEIFCTBA HEIMPEOMOIUMOMN CHIIBI
MIPEACTABIISAIOTCS 3aMHTEPECOBAHHON CTOPOHOM.

17. OTBETCTBEHHOCTb CTOPOH

17.1 BaHk HeceT OTBETCTBEHHOCTh 3a:

17.1.1. HeHaanexaliee BBINOJHEHHUE CBOMX 0053aTEIBCTB MO
HacTosmuM YcnoBusM. baHk He 00s3aH Bo3Mmewath KiumeHry
KaKy0-JI1u00 yIyIeHHYIO BBITO/1Y;

17.1.2. ommboyHO pOM3BEACHHYIO M0 BIHE baHKa omepanmio mo
Cuery kaprouykd. OTBETCTBEHHOCTb OTPAHMYMBACTCS OTMECHOM
bankom ommbo4uHO nmpousBeneHHol onepanuu. [Ipn sToM oTMeHa
OTIepaIi MOXKET OBITh OCYIIECTBIICHA TOJIBKO B TOM CIIydae, €Clii
6ank OeHe(uIMap NPEIOCTABUT COTIIACHE HA IEPEBOI.

17.2. BaHk He HeceT OTBETCTBEHHOCTh:

17.2.1. 3a otka3 B obOcnyxuBanuu KoproparusHoii [TnarexHoit
KapTOYKH, B CJIydae €€ UCIIOJIb30BaHHs TPETHUM JIULIOM;

17.2.2. 3a Ka4eCTBO TOBAPOB U YCIYT, IPHOOPETAEMBIX C IIOMOIIHIO
KopmopatusHoii Ilnate)xHOl KapTOukd, a TaKkKe 3a KadecTBO
COTOBOM CBSI3H M B CIIy4asiX, Korna nepejiada uHpopMaiuu Oblia
HEBO3MOXKHA, B TOM YHCJI€ [0 BUHE ONepaTopa COTOBOH CBSI3H UIIH
TPETHUX JINIL;

17.2.3. 3a OTpaHUYCHUS, JHMHUTHI, YCTaHOBJICHHBIC TPEThbEH
CTOPOHOW, KOTOpBIE B KakOH-TMOO CTENEHH MOTYT 3aTpPOHYTb
uHTepechl KimenTa;

17.2.4. 3a mocreacTBUs HECBOEBPEMEHHOTO oOpareHus KireHnTta
B bamk c¢ 1peboBanmemM o0 bBrokupoBaHHH  yTEpSHHOM
KopmopaTtusHoii I1naTesxHON KapTOYKH, B TOM YHCIE B CIy4asix IO
ucredeHnn 3 (Tpex) pabouux JHEH CO JHS MpPEeKpalleHus
ucnons3oBanHust Koproparusaoit IlnatexxHoi kapTouku B CTpaHe
C MOBBIIEHHBIM PHCKOM MOIIEHHUYECTBA;

17.2.5. 3a mocneCTBYS, BOSHUKIIINE B CBA3M C HCTCUEHHEM CPOKa
nerctBust Koprnoparushoii [lnaTe)xxHON KapTOUKY;

17.2.6. 3a Henonydenue Kimmentom Beimucok o CueTy KapTOUKH,
kotopsle bank moxrorosui o tpedosanmo Kimenra;

17.2.7. 32 BO3MOKHOCTH KOMIIPOMETAIMN KIMEHTCKUX JTAHHBIX TIPH
nepenaue BHIMUCOK M0 CueTy KapTOYKH Ha 3JEKTPOHHBIM aapec
Kimenra no He3amudpoBaHHEIM KaHAJIAM CBSI3H;

17.2.8. 3a mpoBemeHue KimeHTOM ¢  HUCHOJIB30BaHUEM
Kopnopatusnoii Ilnare:kHOM KapTOYKM ONEpalMid € JEHbIAMH,
MOJJIekKANMX (HHAHCOBOMY MOHHTOPHHTY B COOTBETCTBHH C
3aKOHOJATENLCTBOM PecnyOnmku Kazaxcran;

17.2.9. ecnu KopnopartuBhasi Ilnate:xHoil kaprouka He Obuia
MIPUHSATA K OIJIaTe TPEThell CTOPOHOM;

17.2.10. ecim INIMH-kox uaM KOLOBOE CIOBO CTAJIM W3BECTHBI
TPETHUM JIHLAM;

17.2.11. 3a packpbiTe KOH(UAECHIMAIBHONH uHpOpManuK MO
Knuenty/Cuery KapTOYKM TpeTbMM JIMIIaM B  IIpoliecce
OpraHM3zali M IpoBeldeHUS baHkoM paboT N0 TMOTaIIeHHIO
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YHBIMIACTRIPYHI JKOHE JKYPTidyi OaphICBIHAA YIIIHII TYJIFaIapFra
alIKaHbl YIIIiH;

17.2.12. Kapra ycraymsiaslH KopropatusTik TeireM kapTachH
YVaKTBUIBI OyFaTTaMaybIHBIH, COHBIH imiHge KopmopaTuBTik
TeseM KapTachIHBIH JKOFalybIHBIH/YPIAaHYBIHBIH, COHIAl-aK
YILLIIHIT TYJIFagapablH KapTaHbIH OThIHA CAHKIMSTIaHOaFaH KOJl
JKETKI3YIHIH caigapsl YIIiH;

17.2.13. yoxinerti opraHmapAblH WLIEMIIMAEpi/ic-opeKeTTepi
Heri3inne Kasakcran PecnyOnukachlHBIH 3aHHAMachlHa CoHKeC
JKY3ere achIpbUIFaH, I0TTap OOWBIHINA OTepalsIap/Abl TOKTaTa
TYPY koHe/Hemece KIIMEHT KapTachIHBIH LIOTHIHIAFB aKIIara
TRIABIM ~ calmy HoTmkeciHae Kimenrtke/Kapra ycraymeira
KeTIpUITeH 3amanmap VIniH, coHmaii-ak KimeHTTiH KemiciMiH
Talam eTIeHTIH WHKACCONBIK OKIMIep JKoHe/HeMece TeleM
TamanTapel  HeTi3iHme  ymiHmi  TyrramapaslH - KimeHt
KapTaChIHBIH ~ INOTBHIHAH  AaKIIAHBI ~ ©CENTEH  MIBIFapybl
HoTmXeciHAe KimeHTke KenTipinreH 3aiangap YIiH;

17.2.14. Tenem KapTachlH Oepy KOHE OFaH KbI3MET KOpPCETY
Typasibl HIapT OOMBIHINA MiHIETTEMENEpai Oy3y HOTHXKECIHIC
SHCepUIMEHTIH Kyl MoH-Kalinapbl caljapblHaH KeNTipiireH
3ajajijap yIiH;

17.2.15. Knuent/Kapra ycrayimbiFa xabapiamanap xkioepy

MYMKIHIITiHIH OOJMaraHpl YIIiH, erep MyH#mal xibepy
MYMKIHOITiHIH ~ Oonmaysl  Kimentrin/Kapra — ycraymisHBIH
JKOHE/HEMece  ONApABIH  apachlHOAarbl  KYKBIKTBIK — KapbIM-

KATBIHACTAP asChIH/A OaillaHbIC OMEPATOPBIHBIH dPEKETTEPiHIH
HEMecCe OpEeKeTCI3iriHIH CalIapbIHaH, COHIaN-aK
Knuentrin/Kapra ycTaymibiHbIH, OaiilaHBIC ONEPaTOPBIHBIH
HeMece 0Oacka YLIIHIII TYJIFaHbIH 0acka opeKeTTepiMeH Hemece
Bankmnen OaitnaHbICThI eMec Oacka cebenTepMeH OoJica;

17.2.16. Kiuent/Kapra yCTayuibl aJIIbIH/IaF bl o3
MIHJETTEMENEPiH OpbIHIaMaFaHbl YIIIiH, erep MiHAeTTeMesepai
OpBIH/AY YIIIHIIN TYJIFAHBIH OCNTiIi OpeKeTTepiHe OalIaHbICThI
Oosica, coHali-aK OpbIHAaMay HeMece YaKbIThIHIa OpbIHIaMay
YILIIHII TapanThiH KAXKET OPEKETTI OPbIHAN alMaybIMeH HEMece
OpeIHIayaH 0Oac TapTybIMEH, OCNTiIeHreH TOopTINTI Oy3a
OTBIPBINT  OPBIHJAYBIMEH OaiIaHBICTBI HeMece baHk yIniH
KoJDKeTiMCi3 (COHBIH immiHae VHTepHeT jKeNiCiHiH, MMOIITAaHbIH,
OaliTaHBIC ~ JKeNiiepi/TopamTapsl,  JKETKI3y  JKYMBICHIH/A
Oy3bUIBIC/IpKiTiCTED, Keaepriiep) boca;

17.2.17. Tananrapra colikec KapTanslk omnepanusiapaslH
BaJIIOTAChIH aiipipOacTayra OaitaHbiCThl KIHMEHTTIH KOCHIMINA
HIBIFBICTAP I/ IIBIFBIHAAPHI YIITIH;

17.2.18. Kapranplk omepanusi BaJIOTACHIH €Cel aNBIPBICY
BaFOTAaChlHA aiipIpOacTay JKOHIHIEri XaJbIKapalblK TeJeM
JKYHECiHIH ic-opeKeTi YIIiH, OHBIH imiHge Kapramsk omepamms

OoifbIHIIA ecell  aWBIPhICy  BAJIOTACHIHBIH  ABTOPU3ALHS
BaJIFOTACHIHAH albIPMAIBIIBIFBI YIIIH;
17.2.19. Kapranslk  OmepamysiHbl  JKYPri3yliH  MYMKIH

OonMaybIHa, OHBIH imiHae Kapramsik oneparyst OOMbIHIIA aKIIa
ayaapysAbl asKTayIslH MYMKiH OOJMayblHa OKeINl COKKaH,
XaIBIKApANIBIK ~ TOJIEM JKYHeciHiH jkoHe/HeMece Kaprambik
OTIepannsIHBI KYPrizyre KaTeICaThIH KOPPECIIOHCHT-0aHKTIH ic-
KUMBLIIBI;

17.2.20. Knuent nen Kapra ycraymsl apaceiHgarsl Kapramsik
orepanusuIapabl Ky3ere acblpyra OaillaHBICTHI ©3apa KapbIM-
KaThIHACTAp YIIiH;

17.2.21. Erep onepalusHbl, COHBIH IimIiHAe bBaHKTIH
IIETMEMJICKETTepI€ AIIbIFAaH KOPPECIOHAEHTTIK LIOTTAPbIH
nalanany OOMbIHIIA onepanusIap/sl xKy3ere aceipyra KP, mer
MeMJIEKETTePIiH 3aHHaMacbIMEH, XaJIBIKAPaITbIK
CaHKIUJIapMEH, LIET MEMJICKETTEP/IiH COTTapbIHBIH XoHe OacKa
K3Y3ipeTTi OpraHAapbIHBIH MIENIMIEPIMEH THIHBIM CaJIbIHCA,

Knmnentom  HemorameHHOro B
Texaunueckoro oBepapadra;
17.2.12. 3a moOCNeNCTBHS HECBOCBPEMEHHOTO OJOKHPOBAHUA
Kopnoparusnoii  IlmarexHoid  KapTOukd, B TOM  4YHUCIE
yTepsiHHOI/ ykpaneHHo# KopmoparusHoii [InatexHoit kapTouky, a
TaKkXKe NPH HECaHKIMOHUPOBAHHOM JocTyne k CyeTy KapTOuKu
TPETbUMHU JHLIAMU;
17.2.13. 3a yOwiTkn, mnpuuuHeHHble Kumenry//lepxkarento
KapTOYKM B pe3yibTaTe NMPHUOCTAHOBIICHUS ONepanuil Mo cueram
W/WIM HaJOXKEHWsI apecTa Ha AEHbru, Haxozsmiuecss Ha Cuere
kapTouku KnmeHTa, OCYIIECTBICHHBIX B COOTBETCTBUH C
3aKoHOMaTenbcTBOM PecnyOimmkn  Kaszaxcran, Ha OCHOBaHWH
peIIeHM/IeHCTBUI  YIOTHOMOYCHHBIX OpPraHOB, a TaKke 3a
yOBITKH, IpUUNHEHHbIE KIMeHTy B pe3ynbTare CIMcaHus ACHET CO
Cuera kaprouku KimeHTa TpeTbMMM IHIAMH Ha OCHOBAHUH
MHKACCOBBIX PACHOPSDKCHUI W/WIIM TJIATE)KHBIX TPeOOBaHWM, HeE
Tpebyromux cornacus Knnenra;
17.2.14. 3a yOBITKH, NPUYMHEHHBIE B pE3yNbTaTe HapPyIICHUS
00s3aTenbCcTB 1m0 JloroBopy O BbImaue M OOCTYKMBaHUHU
IUTATSKHOW KAPTOYKH, BCICACTBUEC JICUCTBUS OOCTOSTEIBCTB
HEINPEO0IUMOMN CUIIBL;
17.2.15. 3a HEeBO3MOXHOCTh HampasicHus Kmuenry/[lepxarerto
KapTOYKH YBEJIOMIICHHH, B ClIydae, €CIM Takas HEBO3MOXKHOCTb
BEI3BaHa JeHCTBHsIMH JO0 Oe3merictBuem Kimmenta/[lepxaremns
KapTOYKH W/WJIM OIepaTopa CBS3H B paMKaxX, MMEIOIIUXCS MEXKIY
HUMH TIPaBOOTHOIICHUH, a TAaKXKe CBsI3aHA C WHBIMH ACHCTBUSIMHU
Knmenra/[lepxarenss KapTOYKH, oOIepaTopa CBA3M M HHOTO
TPETHETO JINIA WK UHBIMU IPHYMHAMH, He3aBUCAIINM OT baHka.;
17.2.16. 3a HeWUCNIOJIHEHWE CBOMX 00S3aTENBCTB  MeEpen
Kimenrom/[lepxarenem KapTOUKH, eciu HCIIOJTHEHUE
0053aTeNIbCTB 3aBUCUT OT OIpPEJEICHHBIX JeHCTBUH TpeTheit
CTOPOHBI, a TaKXKe, €CJIM HEBBIIOJHEHUE MM HECBOCBPEMEHHOE
BBITIOJTHEHHE CBSI3aHO C TEM, YTO TPEThsI CTOPOHA HE MOXKET, 00
OTKAa3bIBACTCS COBEPIIUTH HEOOXOIUMBIE ICHCTBHUS, COBEPIIAET X
C HApYIICHUSMH YCTAHOBJICHHOTO TOPSIJIKA VI HEAOCTYITHA JUIs
banka (B ToM dmcne 3a CpBIBBI/COOM M TIOMEXH B paboTe ceTH
WnrepHer, IOYTEHI, JIMHUM/ceTen CBSI3H, JIOCTaBKH;
OTKJIIOYECHNE/TIOBPEIKACHHIE JEKTPOITUTAHMS U CeTeH cBA3U, cOon
MPOTPAaMMHOT0 OOECTIeYeHHs, TEXHUYECKNX COOEB B IIATE)KHBIX
cucTeMax);
17.2.17. 3a [omoJSHHUTENbHBIE pacxosl/yObiTku  Kinenra,
CBs3aHHBIE C KOHBepTalued BamioThl KapTouHBIX omeparwii B
COOTBETCTBHH C Y CJIOBUSIMU;
17.2.18. 3a peiictBusi Mex1yHapOIHOM IUIATEKHOW CHUCTEMBI 110
KOHBepTaluu BaJIOThl KapTo4HOI onepariu B BaIiOTy PacyeToB,
B TOM 4YHCIE 3a OTJIMYME BaIIOTHl pacdeToB no Kaprounoi
OTIepaIii OT BAITIOTH ABTOPH3ALINH;
17.2.19. pefictBuss MeXITyHAPOIHOW IIATEKHONH CHUCTEMBI W/YITH
0aHKa-KOppECHOHJICHTa,  y4YacTBYIOIIEr0 B  NPOBEICHUH
Kapro4Hoii omepanuu, INOBJIEKIINE 32 COOOH HEBO3MOKHOCTBH
npoBeaeHus KaprouHoil onepanuy, B TOM YUCJIE€ HEBO3MOXKHOCTb
3aBeplIeHUs niepeBoa JieHer no KaprouHoit onepanuu;
17.2.20. 3a B3ammooTHOIICHUsT MexAy Kinuenrtom u JlepikarenemMm
KapTOYKH, CBSI3aHHBIE C OCYyIIeCTBICHHEM KapTOuHbIX onepamuii,
17.2.21. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
ucrnionHenne ykasanuii Knmenra//lepxatenst KapTOukH 110
mepeBoNy JCHEr W/WIM 3aJEpPKKy TIepeBoja ©  (WIH)
3aMOpaXXMBaHHE JIeHer OaHKaMH-KOppecloHJeHTaMn baHka wu
WHBIMH OaHKaMM - TIOCPEJHMKaMH, €CIIH OCYILIECTBICHHE
oIrepanuy, B TOM YUCIIE 10 HCIOIb30BAHUIO KOPPECIOHIEHTCKUX
cueToB baHka, OTKpBITBIX B MHOCTPAHHBIX TOCYAAapCTBaX,
3aIpenieHo OrpaHUYEHUSIMH, YCTaHOBJICHHBIMHU
3akoHojareabcTBOM  PK M MHOCTpaHHBIX  TOCYIapcrs,
30
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HeMece erep omnepanus OoWbIHIIA OeHeduIMap/ maiaa Kepyri
XaJbIKAPAJIBIK ~ CAHKLMSJIap HeMece LIeT  MEMJICKETTep
CaHKIMSIIApHI KOJIIAHBUTFaH (KOJIIAHBUIATHIH) TYJIFajIap Ti3iMiHe
KipeTiH Tyira 6onca, bank Kimenrrin/KapTa yeraymbHbH axkma
aynapy OoiipIHIIIa TarChIpMaJIapbIHbIH YaKbIThIH/A
OpBIHIaIMaFaHbl HEMECE ayAapbhIMHBIH KEIIIKTIPIITeHI XKOHE
(HeMece) akmiaHbl BaHKTIH KOppECIOHICHT-OAHKTEPl HeMece
Oacka genian-0aHKTep TOKTATKAHBI YIIIIH KayanThl OOMIIaIbI.
17.3 Knuenr KeJieciiepre ;xayanrtsbl:

17.3.1.kapTanblH ~ IIOTBI ~ OOMBIHINA  pyKcaT  €TUIMEreH
omepanusuiap YuriH, erep Oyran aeiiin KiueHTTIH kemiciMiMeH

KapTaHblH [IOTHI OOWBIHINA omepauusuiapra LIeKTeyJep
e3repTisice HeMece KOMbLICa;
17.3.2.0ce1 Tamanrapna KO3JIeNTeH o3 MiHACTTEPiH

OpBIHIAMaFaHbI YIIIiH;

17.3.3.Kmment meH Kapra ycraymsl apachIHOAaFrbl Kap>KBLUIBIK
e3apa KapbIM-KaTbIHacTapIpl pETTey YIIiH;

17.3.4.bankTiH TapudTepiHe COHWKeC XiOepiAreH TEXHUKAJBIK
oBepapadT COMachblHAH TYPAKCBI3JbIK aWbIOBIHBIH COMAachIHA
TEXHHUKAJIBIK oBepApadTKa Ko OepreHi yIiiH;
17.3.5.;xoranran/ypnanran  Koprnopatuerik Tenem KkapTachiH,
OaHKKe TOJIBIK KeJIeMe KeNTipiireH 3anaipl Oyrarray Typajbl
0aHKKe YaKTBUIBI XKYTIHOSYIIH cangapsl YIIiH;

17.3.6.oce1 Tamantapra coiikec baHKke THecuTi aKIIaHBI
yakTbUTEI eTeMereHi yiiH Kimnent bankTiH Taxam etyi 60ibIHIIA
Mep3iMi ©TKeH oplip KyH YIIIH ©TelIMereH (TeJeHOEeTeH)
comansiH 0,1% memmepinae OaHKKE OCIMITYIT TOICH ],

17.3.7 xapTaiblK omepanusIapasl Kyprizy kesinge Kazakcran
PecriyOiuKachblHBIH — BaNIOTaNbIK 3aHHAMAChIH —CaKTaMaraHbl
YIIIiH;

17.3.8.0aHK cypaTKaH J1oiieKci3 AepeKTepai YChIHFaHbI YIIIH;
17.3.9.Tenem kapTacblH Oepy *oHE KbI3MET KOPCETY Typallbl
mapt OOMbIHIIA €3 MiHIETTEMEIepiH Oy3FaHbl YIIIH JKOHE TeK
HAKTHI 3aJ1aJ1 MOJIIICPIH/E;

17.3.10.Knmment/Kapra ycraymsl skacaraH  MOMUIETCpIiH
3aH/IBUIBIFBI, TOJIEMHIH 3aHIbUIBIFEI JkoHe baHkke HycKaymap. bl
THUICIHIIIE peciMIeMeTreHi YIIiH;

17.3.11.xacimkepae xyprizinren KapTanslk omepanusuiapasl
kocraranaa, 3D Secure/SecureCode kyrmusi o3 KUBIHTHIFBIMEH
pacranmaiTbiH, IHTEpHET KelliciHe KapTaJbIK ONepanusiapibl
yKacaraHbl YILIiH;

17.3.12.Knuent/Kapra ycraymbiaeiH Koprnoparustik Tenem
kapracbiH, [IMH-kox Hemipin/EPIN-kontel, Keke Tyiranapra
apHaJIFaH KalIbIKTHIKTaH OaHKTIK KbI3MET KOpCeTy JKyheciHzaeri
Kapra ycraynmibIHBIH CoWKeCTEHAIpY mapamerpiepiH (JIOTHH,
kynus ce3), 3D Secure/SecureCode kymust co3id, CVV2 — KOATHI
Hemece CVC2-KOoATH YIIiHII TYIFanapra OepyiHe OaiIaHbICTHI
Bankke kenTipinreH 3anan oI - baHkke KenTipilreH 3aaiIbH
TOJIBIK KOJIEMIHJE;

17.3.13.anpiaran Oip peTTiK Kymus ce3ziepdi maiiianana
oteIpbIl, UWHTepHer kemicinne oxacamraH Kiment/Kapra
YCTaylIbIHBIH ~Ollepalusuiapbl yIoiH, coHpai-ak MHTepHer-
OaHKuHT JKyHeci, JKeke TyJFanapra apHajfaH KalIbIKTHIKTaH
0aHKTIK KbI3MET KOpCceTy IKyHeci apKbpUIBI  JKacajFaH
onepanusuiap O0HbIHIIA,

17.3.14. 6ankren SMS-xabapiama any YIIiH KOpCeTUIreH YsUIbI
GaiinmanpIc Tesne(OH HOMIPiHIH KapaMIbUIBIFI YIIiH;

17.3.15. bankTiH cyparybl OOMbIHIIA Ayl XKaFAaiIbsl KapayFa
OTIHIII >KOHE/HEMece AayJibl XKarJaira KaThICThl KyKaTTapibl
YChIHOaraHbl HEMECE YaKbIThUIbI YCHIHOAFaHBI YIIIiH.

17.4. KnueHT KeJieciiepre skayanTsl eMec:

17.4.1. Temem KapTacblH Oepy >KoHE OFaH KbI3MET KOpCeTy
Typajibl mapT OO#BIHINIA MiHAETTEMeNepai Oy3y HOTHXKECiHIe

MEKAYHAPOIHBIMHA CAaHKIMAMH, PEIICHUSIMH CYIOB M JAPYTUX
KOMIICTEHTHBIX OPIaHOB HMHOCTPAaHHBIX TOCYAApCTB, WIH €CIH
OeHe(UIIapoM/BEITOIOTIPHOOPETATEIIEM  OIIEPAlldll  SBIICTCS
JWI0, BKJIIOUEHHOE B IIEPEUCHb JIMI, B OTHOIIECHWH KOTOPBIX
NPUMEHEHBl (IIPUMEHSIOTCA) MEKAYHAPOAHBIC CAHKIUH HIIH
CaHKLIUHM UHOCTPAaHHBIX TOCYIapCTB.

17.3. K1neHT HeceT OTBETCTBEHHOCTh:

17.3.1. 3a HecaHKIIMOHMPOBaHHBIE orepanyu o CyeTy KapTOuKH,
ecny mepex 3TUM ¢ cornacus KimeHTa ObUIM W3MEHEHBI HIIH
AHHYJIMPOBAHbI OrpaHMYCHUS Ha onepanuu o CueTy KapTOuKHy;
17.3.2. 3a HEUCIIOJIHEHHE CBOUX 003aHHOCTEH, MPEeyCMOTPEHHBIX
HACTOSIINMH Y CIIOBUSIMU;

17.3.3. 3a yperynmpoBaHne (UHAHCOBBIX B3aMMOOTHOIICHUI
Mexay Kinuenrom u [lepxarenem KapTOUKH;

17.3.4. 3a pomymenne TexHmueckoro omepApadTa Ha CyMMY
HEYCTOWKH OT CyMMBI JIOITyIIEHHOTO TeXHU4IecKkoro osepapadra,
cormacHo Tapudam banka;

17.3.5. 3a mocneacTBHUs HECBOEBPEMEHHOIr0 oOpamieHus B bank o
brnoxupoBanuu yTepsSIHHOM/yKpaIeHHOH KopmopaTtusHoii
[TnaTexHOW KapTOYKH, B MOJHOM 00beMe NMPHUYMHEHHOTO baHky
yuiep6a;

17.3.6. 3a HecBOEBpEeMEHHOE BO3MeleHue baHKy MPUYUTAIONIIXCS
B COOTBETCTBHM C HACTOAIIMMH YcloBHAMH JAeHer KimeHt, mo
TpeboBanuto banka, omnaunBaer banky nento B pasmepe 0,1% ot
HEBO3MEIICHHBIX (HEBBIIUIAUCHHBIX) CYMM 32 KaXABIH JIEHb

MIPOCPOYKH;

17.3.7. 3a HecoOIrOJeHHE BAJIIOTHOIO 3aKOHOJATEILCTBA
Pecrry6mnmku Kazaxcran npu npoBeaeHnn KapTodHBIX oneparii;
17.3.8. 3a MPEIOCTABICHHE HEIOCTOBEPHBIX IAHHBIX

3anpammBaeMbix bankowM;

17.3.9. 3a HapylIeHHe cBOMX 00s13aTeNbCTB 10 JloroBopy o Belgade
n obcimyxuBaHun IlnaTexxHOW KapTOYKHM M TOJNBKO B pazMepe
peanbHOTrO yiepoa;

17.3.10. 3a 3akoHHOCTH 3aKiOuYeHHBIX Kimenrom/Jlepkarenem
KapTOYKH CHEJOK, 3a 3aKOHHOCTh IUIaTeXa M HEHaJuIeKallee
odopmiieHre yka3aHui baHky;

17.3.11. 3a coBepmieHHEe KapTOYHBIX OMEPALUi B CETH MHTCPHET,
He nmoATBepkaaeMbix Habopom IMapons 3D Secure/SecureCode, 3a
uckimodeHneM  KapTo4yHelx — omepanmii, TpPOBEAEHHBIX Y
IIpennpunumarerns;

17.3.12. 3a ymiep6, npuurHeHnslid banky Kinuentom//Iepxatenem
KapTOYKM B CBSI3U C mepenadeil TpeTbuM jauuam KoprnopaTuBHOM

IInarexxHoit KapTOUKH, HOMeEpa IM1H-kona/EPIN,
WIeHTH(UKAMOHHBIX NapaMeTpoB (JIOTHHA, mapoiisi) Jepxarens
kaprouku B CucTeMe  OUCTAHIIMOHHOTO  OaHKOBCKOIO
oOcimyxuBaHUsT  [UIS  (QU3HYECKUX  JIUI] IMapons 3D

Secure/SecureCode, CVV2-koma wm CVC2-kona — B IIOJHOM

o0beme ymiepba, npuunHEHHOTo baHKy;

17.313. 3a onepaumn Kiumenra/[lepxatens  KapTOUKw,

COBEpIUIEHHbIE B CETH MHTEPHET C MCIOJIb30BAHUEM IOyYSHHBIX

OJTHOPA30BBIX IapoJiei, a TaKkXkKe MO OlepalnusiM, COBEPUICHHBIM

yepe3 Cucremy wuHTepHET-OaHKMHT CHUCTEMY TUCTAHIIMOHHOTO

6aHKOBCKOTO 00CITy)XKMBaHUS T QU3NIECKUX JIHII;

17.3.14. 3a OCHCTBUTEIBHOCTh HOMEpa Tesie()OHA COTOBOM CBSI3H

yKa3zaHHOTO st osryderns SMS —coobmierns ot banka,

17.3.15. 3a He TmpeAoOCTaBIEHHE WM HECBOCBPEMEHHOE

npejiocTaBlieHne 1o 3anpocy baHka 3asBieHHs Ha PaCCMOTPEHHUE

CIIOPHOM CUTYyallul W/WMJIH JIOKYMEHTOB, OTHOCSIINXCS K CIIOPHOM

CHUTYaIIH.

17.4. KineHT He HeceT OTBETCTBEHHOCTH:

17.41. 3a yOBITKM, NPUYMHEHHBIE B pE3YJIbTaTe HapyIICHUS

oOs3arenscTB 1o JloroBopy O Bbiaue M OOCITY)KMBaHWUHU

TUIATeKHOW KapTOUYKH, BCIEICTBHE MACHCTBUSI  OOCTOSITENHCTB
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Iylielt  3inm3ananap, COFBIC, TEpPpOpH3M, epeyiuiaep, epTTep,
JKapbUTBICTAp, DIEKTPMEH ka0 IbIKTayAbIH, OaHTaHBICTBIH Y31Tyi
HeMece TOKTAaThUTybl, coHmai-aKk Kasakcran PecmyOmmkacer
MEMIICKETTIK OpTaHAapHIHBIH XOoHE 0acKka a MEMIICKETTepHiH
Ke3 KeJTeH opeKeTTepi MEH IIeUIiMaepi, TeJeM KapTacklH Oepy
JKOHE OFaH KbI3MET KOpCeTy Typaibl mapT OOWBIHIIA
MIiHACTTEMENEP/Ai THICIHIIE OpBIHIAyFa TiKeled Keaepri
KEJITIPETIH Kap Kbl HAPBIFBIHIAFBl TOTCHIIC JKAFIAiiap CHUSKTHI
SHCepUIMEHMTIH KYII MOH-)Kaiiapbl caigapblHaH KeNTipiireH
3ajajjap yIiH.

18. KOPIIOPATUBTIK TOJIEM KAPTACBIH BEPY
/KOHE OFAH KbIBMET KOPCETY TYPAJIbI
IMAPTTBIH, KOJJAHBLITY MEP3IMAEPI )KOHE OHBI
BY3Y TAJTAIITAPBI, EPEKIIE TAJIAIITAP

18.1 Tesem KapTachiH Oepy KoHE OFaH KbI3MET KOPCETY TYPajIbl

mapT baHK eTiHImTI akmenTereH KYHHEH OacTam KYIIiHe eHesi

xoHe TeneMm KapTachlH Oepy KoHE OFaH KbI3MET KOPCETY Typajibl
mapt Oy3bUIFaH KYHIe JeiiH KoipaHbuiansl. byn perre Tenem

KapTachlH Oepy JKoHE OFaH KbI3MET KepCeTy Typajbl IIapT

Knnenr bank annplHiarel MiHAETTEMENEPiH TONBIK OPBIHIAFaHFa

JIEWiH TOKTaThbUIMaNIbI.

18.2 bank TenmeM KapTachlH Oepy >KOHE OFaH KBI3MET KOpceTy

Typajbl INAPTTBIH  KOJNJAHBIIYBIH  OIp)KakThl — TOPTIIIECH

TOKTaTyFa HEMece TOKTaTa TypyFa KYKbUIbl. baHK Teiem

KapTachlH Oepy >KOHE OFaH KbI3MET KOpCeTy Typaibl INapTThI

opbIHIay#aH Oac TapTKaH Xarnaina, bank Kimentke tenem

KapTachlH Oepy j>KoHE OfaH KbI3MET KepCeTy Typaibl IIapTThI

OpbIHIIay/laH 0ac TapTKaH KyHre JeiiH keMiHne KyHTizoemik 10

(oH) KyH OypbIH TuicTi jxa3barna xabapnama xidepeni. Ockbl

TapMakKa colikec OaHKTEH jka3baiia xabapiiama ajFaH Kes3je

KimeHT TeneM KapTachlH LIBIFApY JKOHE OFaH KbI3MET KOpPCETy

TypaJibl MIapT HIeHOEpiHAe LIbIFApbIIFaH 0apiblK KOPIOPATHBTIK

TeJeM KapTajapblH baHkke KalTapyFra MiHAETTI.

18.2-1. Bank Kinentke (OoHBIH aKIuoHepiepine/

KaTBICYIIBUTAPBIHA/ COHFBI OCHe(HUIapIapbIiHa/0acIIBICHIHA)

CaHKIMsIap KOJaHbUIFaH/ KOJNJaHbLTy Kaymi OosFaH xarnaiina

Hemece KimeHT (OHBIH akIMOHEpIepi/KaThICYIIBUIAPEl/ COHFBI

OcHeUIMapIapbl/0acIibIChl)  XalNBIKAPANBIK  CAaHKIUSIIAP

TopTinTeMeciH Oy3raH »karmaiaa TeseMm kapracblH Oepy KoHE

OFaH KbI3MET KOPCETY Typalibl IAPTThl O0JDKaN bl 0Y3y KyHiHEH

10 (oH) KyHTI30enmik KyH OypblH xabapiama xiGepe OTBIpHII,

Tenem kaprachlH Oepy >XOHE OFaH KbI3MET KOPCETy TYpalbl

IapTThl OpbIHIAYAaH OIpKaKThl COTTaH THIC TAPTINTE Oac

TapTyFa KYKbLIbI.

18.3 bank TeseM KapTachlH WIbIFapy JKOHE KbBI3MET KOpCeTy
Typajbl IIApTTHl OpbIHAAyJaH Oac TapTKaH >Karaaija,
KapTaHbIH ILIOTHIHA OpBIHAAJIMaraH TaJanTap KoHbUIMaraH
ke3ne baHK KapTaHBIH IIOTHIHAH aKlia KalgbiFblH KimeHt
kepceTkeH KimeHTTIH 0acka OaHKTIK IMIOTTapbIHA ayKEKEIbI
XKoHe/HeMece erep MyHnail Oepy Kasakcran PecrryGmukackr
3aHHAMaChIHBIH TalanTapblHa Kaliubel KenMmece, KimeHTke
KOJIMa-KOJI aKIiia 0epesii >koHe KapTaHbIH IIOTHIH Ka0apbl.

18.4 KitueHT TeseM KapTachiH(-TaphiH) Oepy JKOHE KbI3MET
KepceTy Typajbl mapTTel 0y3y KyHiHe neilin 45 (KpIpbIK Oec)
KYHTI30eiK KyH OypbIH ka30arra xabapiiaMma apKbsUIbI Oy3yFa
Kykpuiel, Oynm  perre KopmoparuBrik Temem kaprace
xabapnamameH Oipre baHkke TanchIpbUIaIbL.

18.5 Tenem kapTachIH Oepy >KoHE OFaH KBI3MET KOPCETY Typalibl
mapt KoijaHelctarbl Koproparusrik Tesem KkaprachlH
(;rapiel) OaHKKe KaWTapraH »>KOHE KOPIIOPATHUBTIK TeJEeM
KapTrayiapbl OOHMBIHIIA JKacalFaH COHFBI OIEPAIMSHBIH COMAachI
KapTaHblH MIOThIHAH E€CENTEeH IIbIFAPBUIFaH, COHaN-aK

HENPEeOAOTUMON CHITBI, TAKUX, KaK CTUXHWIHBIE OEJCTBUS, BOMHA,
Teppopu3M, 3a0acCTOBKH, TIOXapbl, B3PBIBBI, IEepeOON WIH
MpeKpalleHne JJIeKTPOCHAOXKEHUs, CBSI3M, a TakxkKe IIoObIe
JIEHCTBUS W pelIeHUs TOCYJapCTBEHHBIX OpraHoB PecmyOmmkn
Kazaxcran m Ipyrux rocynapcTB, Ype3BBIYAHBIC CHTyalldd Ha
(hMHAHCOBOM pPBIHKE, KOTOPBIC HEMOCPEICTBEHHO MPEMATCTBYIOT
HA/IJICKAIIEMY UCTIOJIHEHHUIO 0053aTeNbCTB 1Mo JIoroBopy 0 BhIIaue
M 00CITY)KMBAHUU IIJIATEIKHOMN KaPTOUKH.

18. CPOKH JEHCTBHUS JOTOBOPA O BBIJIAYE U
OBCJYKABAHUM KOPINIOPATUBHOM ILIATEKHOM
KAPTOUYKM MW YCJOBUA EI'O PACTOPXEHNS,
OCOBBIE YCJIOBUA
18.1. JloroBop o BeIgade M OOCITY)KHBAaHUH TUIATE)KHOW KapTOUKH
BCTYIIAeT B CHITy C AaThl akuenTa bankoM 3asBieHus u AeHCTByeT
J0 nathl pactopkeHus JloroBopa o Bblgaye M OOCIY)XKHBaHHUU
miarexxHo kaprouku. IIpu stom JloroBop o0 BbIaue H
0o0CIy)KMBaHMM TIJIATeXKHOM KapTOUKM HE IpeKkpamaercs 10
nosHoro ucnonHenus: Kiimenrom o6s3arensct nepea bankom.
18.2. bank BmpaBe NpPEKpaTHTh MM IMPUOCTAHOBUTH JIEHCTBHE
JloroBopa o BbIZade W OOCTYKMBAHHH IUIATS)KHONW KapTOUYKH B
OJTHOCTOPOHHEM Topsiike. B ciaydae oTkasza banka oT McroaHeHHS
JloroBopa o BbIaue 1 00CITy>KUBaHUH IUIATEXKHOW KapTouku, baHk
HarpasisieT Knuenty COOTBETCTBYIOIIEE MIHICEMEHHOE
yBeJOMJICHHE HE MeHee 4eM 3a 10 (necaTh) KaJleHIapHbIX AHEH 10
JIaThl OTKa3a OT UCIIOIHEHH JJoroBopa o Bblaue U 00CIy)KNBaHHN
IUIATeKHOW KapTouyku. IIpu mosiyueHUM B COOTBETCTBUU C
HACTOSIIIUM IYHKTOM OT bBaHKa IHCBMEHHOI'O YBEIOMJICHHS,
Knuent o0s3aH BepHyTh B baHK Bce BBINYIIEHHBIE B paMKax
JloroBopa o BBITycKe M OOCITY>KHBaHMM IIJIATEXKHON KapTOUKU
KopmopaTtusHsie I1naTesxHbple KapTOUKH.
18.2-1. baHk BOpaBe B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE
OTKa3aThCsl OT UCIIONMHEHUs [loroBopa o BbIIaue M 00CITyKUBAHUH
IUIATEKHOW KapTOYKH B CIIydae IIPUMEHEHHS/yIPO3bl IIPUMEHEHHS
K Kimmenty (ero aKIMOHepaM/yJacTHUKaM/KOHEIHBIM
OcHedumapam/ pPYKOBOJHUTENIO) CAHKIHMKA IJIMOO HapyIICHUS
Knunentom (ero aKIMOHEPOM/YIaCTHHKOM/KOHEUYHBIM
OeneduapoM/ PyKOBOJUTENEM) pEXKHUMa MEXKIYHAPOIAHBIX
CaHKIMHA IyTeM HampaBieHus yBenomieHus 3a 10 (mecsrs)
KaJCHJapHBIX JHEH M0 JaThl TNPEarojaraéMoro pacTOpP)KEHUs
JloroBopa o BbIIaue ¥ 00CTY>KWBAaHUU TUTATEKHOU KAPTOUKH.
18.3. B ciiyuae oTka3a banka ot ucronsenust Jlorosopa o BbIITycKe
U 00CIy)XMBaHHM IUIATEKHOW KapTOYKH, NPH OTCYTCTBHUHU
HEHCIIOJIHeHHBIX TpeOoBaHmi k Cuery kapToukn baHk nepeBoanT
ocrarok JeHer co Cyera KapTOUKH Ha JIpyrue OaHKOBCKHE cyeTa
Knmenra, ykasanusle Knuentom, n/unu Belgaer neHbru KioueHty
HaJIMYHBIMM, €CIIM Takas BblJada He OyAeT HpPOTUBOPEUHTH
TpeboBaHMSAM 3aKoHozaTenbcTBa PecnyOnmkn Kaszaxcran, u
3akpbiBaeT CUeT KapTOUKH.
18.4. KumeHtr BmpaBe pacToprHyth JloroBop o Bblgaue
0o0CIy)XMBaHMHM IUIATS)KHOM KApPTOYKH IIyTeM ITHCEMEHHOTO
yBemomiieHHS 3a 45 (COpOK IATh) KaJICHAAPHBIX JTHEH 10 JaThI
pactopkenus JloroBopa, mpu 3toM Kopmoparusnas [Inarexnas (-
ple) KapTouka(-Ku) cAaeTcs(-I0TCs) BMECTE C YBEIOMIICHHEM B
bank.
18.5. JloroBop o Bblaue U 0OCITY>KUBAHUH IUIATEKHOW KapTOYKH
MpeKpamaer JelcTBUe Mo wucTeueHHH 45 (COpOK  IATH)
KaJICHIapHBIX JHEH, C MOMEHTa BO3Bpara B baHk neicTByromeii(-
nx) Kopnoparusnoii(-bix) I[lnatesxHo# (-bIX) KapTOUKH(-€K) U
cnucanusi co Cuera KapTOYKM CYMMBI IIOCIEIHEH Olepaluy,
coBepuieHHOH 1o KoprnopatuBHbiM IlnaresxkHeM KapToukam, a
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O6ankTiH KimeHTke KapTaHBIH MIOTHIHOAFBl KapakKaTTHIH
KAJIIBIFBIH ~ TOJIETeH koHe  TapanTapawlH — Oip-OipiHiH
NIBIHAAFEl OApIBIK aKMIalail MiHAETTEeMeNepi OpBIHIaFaH
Ke3leH Oacram KyHTI30emik 45 (KpIpBHIK 0ec) KyH ©TKeH COH
KOJIJaHBICHIH TOKTATAIbI.

18.6. Kopnopatusrik Tenem KapTachIHBIH KOJIA@HBUTY Mep3iMi
asKTaJFaHHAH KCWiH, COHIal-aK OHBIH KOJIAHBLTY MEP3iMiHIH
ke3 kenreH catinge Kapra ycraymsr Koprnopatusrik Tenem
KapTachlH NalaaianyaH 06ac TapTyra KyKbuibl. By xxarnaiina
Kapta ycraymsr bankke THicTi *%a30aliia eTiHIIIICH XKYTiHyTe
xone Kopropatuprik TesieM kapTachlH TanchlpyFa MiHICTTI.
Bbank Kimentke Kopmopartmerik Temem kapTacklHa KBI3MET
KOpPCETKeHI YIIiH ChIfaKbIHBI Kaiitapmaiinel. KiwenTTin Tenem
KapTachlH Oepy KoHE OFaH KbI3MET KOpPCETY Typaibl MapTTHI
TOKTATy TOpPTiOiH cakramaii, TexeMm kKapTacslH HmalganaHyIdaH
6ac TapTysl Tenem KapTacsH Oepy jkKoHE OFaH KbI3MET KOpPCETy
Typayibl MIAPTTHIH TaJanTaphl OeIiriHAe TOKTATBUTYBIHA YKOHE
Tenem KapTajgapbIHBIH KYIIIH KOKOFa OKEI COKMaiapl. baHk
angpiga Oeperek O6onraH ke3ne TeneMm kapTacklH Oepy jkoHE
OFaH KbI3MET KepceTy Typaubl mapT Kiuent TeneM kapTachiH
Oepy oHe OFaH KbI3MET KOpCeTy TypaJbl MapT OOWbIHILIA 63
MIHJIETTEMENIEPiH TONBIK OPbIHAAFaHFa JIeliH ThicTi Oenirinzie
KOJIJaHBLIAIBI.

19. KYIIUAJIBLJIBIK

19.1. Knnent bankke Kynus akmaparTsl Ke3 KeITeH HbICaH[a
XKoHe Typzae Oepeni, anm baHK ocblHmall Kymus akmapaTka
KATBICTHI OCBI Tananrapna KOHE Kazakctan
Pecny0nukachIHbIH KOJIZIaHBICTAFbI 3aHHaMachIHJa
KO3/ICNITeH TaJlalTapAblH CaKTaTyblH KaObLIIaiapl KoHE
KaMTaMachl3 eTei.

19.2. Tapanrap ekinmi Tapantely aepOec IepeKTepiHiH,
COHJal-aK eKiHIIII Tapantbig JKYMBICKEPJICPiHIH,
aKI[MOHEPJIEPIHiH, KaThICYIIbLIAPBIHBIH, OCHE(HUINAPIIBIK
MEHIIIIK HelepiHiH xoHe aepOec mepextepin Tapamrap Oip-
OipiHe OepeTiH e3re Ae TYIFaJIapAblH KYNSUTBUIBIFEI MEH
Kayinci3mirin sxkoHe omapasl Kasakcran PecmyOmukacsr
3aHHAMAaChIHBIH TAJIANTApbIHA COMKEC MakcaTTap YIIiH jKoHeE
ocel Tamanrapabl opblHAayFa OaillaHBICTBI ©HIEY Ke3iHAeri
KayillCi3/IiKTI KaMTaMachl3 eTyre MinjaerteHeni. TapanTbi
exiHmi TapanTbiH xaHe ekinin TapanTbiH )KoFapbl/a aTajaraH
TYJIFaJIapBIHbIH 1epOec aepekTepid ockl Tamanrap Oo#bIHIIIA
03 MiHAeTTeMelNepiH Hemece TapanTap apachklHza jkacajraH
e3re Je TalantapAbl OpbIHIayFa OalaHBICTBI eMec
MakcaTTrapaa Hemece KUIMEHTTIH KemiciMiMeH Ke3IeIMEreH
e3re MakcarTapja IaijajaHyFa KYKBIFBI JKOK JQHE OCHI
nepoec nepeKTepIi Kazakcran PecnyOnmkacheIHBIH
KOJIIAaHBICTAFbl ~ 3aHHAMACBIHBIH ~ TajlalTapblHa  COHKec
cakTayFra MiHICTTCHE/II.

19.3. bankrig xoHe KIIMEHTTIH KyIUs aKmaparka KaTbICTHI
KYKBIKTapbl MEH MiH/IETTeP1

19.4. bauk kenecijepre MiHIECTTEHE/II:

19.4.1. Kynusi akmapaTThl KYIHs YCTay, BIHTBIMAKTACTBIK
OaprICBIHAAa OaHKKE CEHIll TaICHIPBUTYBl HeEMece Oenrii
6omysl MyMKiH KJIHMEHTTIH Kynws akmapaThlH KYpalThIH
MOTIMETTEP/Il Kapus ETIey.

19.4.2. Kymust akmapaTThl YIIIHII TyJIFanapra eTeysl jkoHe
oTeyCi3 Heri3je jkapusi eTney, MbIHA >KarJaiinap/sl
KOCIlaraHja:

o KimeHT Kynust aknaparThl anryra skasbama kesiciMm Oepi,
OHBIH inriHAe Tanantapaa alTBUFaH XKarnainapia,

Takoke 1o Beituiate bankom Knmenrty ocrarka cpeacts Ha Cuere
KapToOYku ¥  BbIMonHeHHI0O CTOpOHaMH BCEX  JICHEKHBIX
00513aTENBCTB APYT MEPEN APYTOM.

18.6. Ilo ucreuennu cpoka aetictsus KopmoparusHoii [TnaTexuon
KapTOYKH, a Takke B JIO00H MOMEHT cpoka e€ IelCTBHUS
Jlepxarens KapTOYKM BIpaBe OTKa3aThCi OT MOJIb30BaHUSA
Koprnopatusnoit IlnatexxHolf kaproukoil. B 3ToM ciyuae
Jepxarenb KapTouku 00s3aH OOpATUTHCS C COOTBETCTBYIOLINM
NUCbMEHHBIM 3asiBieHueM B bank u cmate KopnopaTtusHyro
IInatexxnyro kaprouky. bank He Bo3Bpamaer Kiuenrty
BO3HarpaxxieHue 3a obciyxuBanne Koprnoparusroil [lnatexHoit
kaproukn. OTKa3 OT MOJB30BaHUA llmaTe)kHOW KapToukum Oe3
coomonenns Kimentom mopsimka mpekpamenus JloroBopa o
BBIJaYe M OOCTY)KMBAaHMH IUTATEKHOW KAapTOYKH HE BIICUET
npekpamerne JloroBopa o BbAaUY€ M OOCITYKUBAHUH IUIATEKHOM
KapTOYKH B YacTU YCIOBUH U aHHyJnupoBaHue [lnaTexHbIX
kaprouek. [Ipu Hanuuum 3ag0mKkeHHoCcTH nepell bankoM, Jloroop
0 BBIJaYe M OOCIYXHBAaHUU IUIATEKHOW KapTOUKH JEHCTBYeT B
COOTBETCTBYIOIIIEH YacTH MO0 MOJHOTO HcHoiHeHus KineHTom
cBOMX 00s13aTenbeTB MO JloroBopy O BbIJaye M OOCITYKUBaHUH
IIATEKHOU KapTOUKH.

19. KOHOUJAEHIHHUAJBHOCTD
19.1. Kimment nepenaet banky, B mo6oii popMe u B m000M BHIE
Kon¢punennnansayto wuHpopMammo, a baHk npunmmaer u
obecrieunBaeT B OTHOIIeHWH Takod KoH(puaeHIMamsHON
undopmanun  coONIOZEHUE  YCIOBHH,  IPEIyCMOTPEHHBIX
HACTOSIIUMH Y CIIOBHSIMH M JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcras.
19.2. CtopoHbI 00s3yIOTCS 00eCIeUnuTh KOH(PUIACHIMAIBHOCTh U
0€301acHOCTh NMEPCOHANBHBIX JaHHBIX Ipyroid CTOPOHBI, a TaKkxKe
pabOTHHMKOB,  aKIMOHEPOB,  yYaCTHHKOB,  OCHeQHIMApHBIX
coOCTBeHHUKOB Jipyro CTOPOHBI M WMHBIX JIWII, TEPCOHAJIBHbIC
JTaHHBIE KOTOPBIX TpenocTaBisitorcsi CTOpoOHaMu Ipyr APYry u
Oe3omacHOCTp Tpu uX 00paboTKe Uil Meneil W B CBS3H C
UCIIOJTHEHHEM  HACTOAIIMX  YCIOBHH B COOTBETCTBUH C
TpeboBaHMSIMH ~ 3aKOHonarenbcTBa PecmyOnmkm — Kazaxcran.
CropoHa He MMEeT IpaBa MCIIOJIb30BaTh IEPCOHANBHbBIE JaHHbIC
napyroii CTOpOHBI M BbILIEyKa3aHHBIX JHIl JIpyrod CTOpOHBI, B
LeJsIX, HEe CBA3aHHBIX C BBIIOJIHEHHEM CBOMX O0S3aTENIbCTB IO
HACTOSIIUM YCIIOBUSIM HWJIM HHBIX JIOTOBOPOB, 3aKIFOUEHHBIX
Mexay CTOpOHAMM WM B MHBIX LIENSIX, HE MPEIYCMOTPEHHBIX B
cormacuu KimeHTa W 00s3yeTcss XpaHUTh 3TH IE€PCOHANbHBIE
JaHHBIE B COOTBETCTBUM C TPeOOBAaHMSAMH JIEHCTBYIOLIETO
3akoHONaTenbcTBa Pecryonmuku Kaszaxcran.
19.3. IlpaBa u obs3anHOcTH bamka m KimmeHTa B OTHOIICHUH
Kon¢unenunansHoit napopmannu
19.4. bank obs3yercs:
19.4.1. lepxars KonduaeHnuansHyo HHGOPMAIMIO B TaifHe, HE
pasriamarh CcBeleHMs, cocraBisiiomue KoHbuaeHIHanbHyo
undopmanuio KimeHra, KOTOpple MOTYT OBITh JOBEPEHBI HIIH
CTaHYT M3BECTHBI baHKY B IIpoOlIeCCce COTPYAHNUYECTBA.
19.42. He pasrmamare Konpuaennmansayo uHGOpMAIUIO
TPETHUM JIMIIaM Ha BO3ME3IHOW M OE3BO3ME3IHON OCHOBE, 3a
MCKITIOUYEHHEM CJIy4aeB, KOTr/a:
* Knnmenr Jan MIHCbMEHHOE corilacue PacKpHBITH
Kon¢punenunansHyto HHQOpMANMIO, B TOM YHCJIE B Cllydasx,
OTOBOPEHHBIX B Y CIIOBHSX;
* packpbiTHE HEOOXOJUMO BO  MWCIOJIHEHHE  TpeOoBaHMH
YIIOJIHOMOYEHHBIX T'OCYAApPCTBEHHBIX OPraHOB B COOTBETCTBUH C
3aKoHo/aTe bcTBOM Pecny0iuku Kasaxcran;
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® aKIMapaTThl amnry Kazakcran PecryOnmukachIHbIH
3aHHAMAChIHA COMKEC YOKiIeTTI MEMJIEKETTIK OpTaHIap IbIH
TaJaNTapblH OPBIHIAY YIIiH KaXKeT;

e anly TeJeM KapTachlH LIBIFapy JKOHE OFaH KbI3MET KOpCeTy
TypaJiel MIAPT KacackaH KYHI He Ooamrakra TapamnTap
apachlHa JKacalfaH MOMiJie OOMBIHINA/MiHAECTTEMEICPIi
OPBIH/AY/63 KYKBIKTAPBIH 1CKE aChIPy MAaKCaTBIHIA/MOMiIe
TaJlanTapblHAa Ke3ereH;

e Kazakcran PecrnyOnukachlHBIH 3aHHaAMachlHAa, Tapanrap
apachlHIaFbl  THICTI  IapTTa Ke3[eJNreH e3re e
JKaraainapaa.

19.5. O3iHiH QyHKINOHAIIBIK XKOHE JIaya3bIMIBIK MiHIETTEP1
HETi3iHOe OCBIHAAW KOJDKETIMALIri Oap TyJIFamapabl He
YIIIHII TYJIFamapasl KOCHaraHAa, DBaHKTiH Jaya3bIMab
TYIFaIapsl MEH KbI3METKEpIJICPiHIH OFaH MICKTeYJi KOJ
KETKI3yl KoHe KYITUS aKIapaTThl Kara3 )KOHE JIEKTPOHIIBIK
JKETKI3rIIITep e THICIHIIE CaKTaybl apKbUIbI KYIHUS aKnapar
KYNUSICBIH KAMTaMachl3 €Tyre MiHACTTI.

19.6. Kymus axknaparThlH Kapus —eTUIyiHe Hemece
nalaJaHbpUTybIHA KO OepMey YIIiH OaHK ©31HiH OChIHAAN
MaHBI3/Ibl I9PEXKEer] KYIIHs aKnapaTblHa KATHICTHI aKbIIFa
KOHBIMZBI JI9pPEXKEJe CAaKTAaWThIH KYIUSHBIH JKOFaphbl
JIOpeKeciH caKTayra MiHICTTI.

19.7. Yminmi tywrranap OadkTeH KumeHTTIH Kymus
aKIapaTbIH KYpauThIH MoJiMeTTep i anmyra
CaHKIMsUIaHOaFaH OpeKeT KacaraH Karaaina, Oy Typajsl
OoFaH Jepey xabapmayra, CcoHmaii-ak OaHKTiH imIKi
HOPMATHBTIK KYXKaTTapblHa Colkec OapiblK KaKeTTi
mapanap/sl Kabbuigayra MiHAETTI.

19.8. KineHTKe 3Ms1H KeNTipyi MYMKIiH Ke3 KeJIr'eH KbI3METIIeH
aifHaneicy yumiH KiweHTTiH Kymust akmapaTbiH Ouryni

naiigananoay.
19.9. TapanrtapaplH KYKBIKTBIK KAaTBIHACTAPHI TOKTATHLIFAH
JKarjanna, erep Kazakcran PecmryOnukacsIHBIH

3aHHAMacblHJa e3remnie Tikesel kesjenmece, OepiireH
KYTHS aKITapaTThl 0aHK iIIKi )KOHE CHIPTKEI ayIHT, YOKIIETTi
MEMJIEKETTIK OpraHap/isl TeKCepy MaKcaTTapsl (IIeKTeycCi3
KOca ajiFaHja) YIIiH KYMMSUIBUIBIKTBI KaMTaMachl3 €TeTiH
TaJlanTapabl CaKTald OTHIPBII CaKTayFa THiC.

19.10. Kasakcran PecnyOnuKachlHBIH  3aHHAMAaChIHIIA
KO3JIEJITEH O3re JIe TalanTap/bl CakTayFa MiHAETTi.

19.11. Bank keneciiepre KYKbUIBL:
ocbl Tamanrapja KesJenreHjaed, Kymusi aKHnaparThl
KnueHTTiH 0aHK KbI3METKepJiepiHe, COHJal-aK YLIiHIII
TYJIFajapra ajblH aja ka30ama KediCIMIHCI3 KYITHsI
HETI3/Ie amy.

19.12. KnmeHT Keneciyiepre MiHACTTCHEII:

TapanTap apachblHIa >KacaJFaH/’Kacallybl >XOCIapilaHFaH
MoMijenep HeHOepiHAe KYKBIKTap MEH MIiHIETTepAl icke
acplpy YULIIH KaXeTTi KeJeMJAE >KOHEe Ma3MyHIa KyIus
aKnaparka >KaTaTblH aKMapaTThl IIBIHAWBI, O, ©3€KTi
TYP/Ie KSHE TOJBIK Kejeme Oepy.

19.13. KineHr kejeciepre KyKbUTbL:

19.13.1. baHkTeH KYNHSJIBUIBIK PEKUMIHIH CAKTaIybIH JKOHE
KYMUSI aKMmapaTThl KypalThlH MOJIMETTEePIiH KOpPFaJIyblH
KamMTaMachl3 eTy/i Tajall ery.

19.13.2. Kazakcran PecrnyOnukachiHBIH 3aHHaMachlHA
colikec Oacka /1a apeKeTTep/li Ky3ere achpy.

19.4. Erep Knuent onapabiH HerisiHje aiiKbIHAAIFaH HEMece
alikpiHganatelH [lepbec nepekrep CyObeKTiCiHE XKaTaTblH,
JNIEKTPOHABIK, Kara3 JXOHE/HeMece o3re Jie MaTepHaIbIK
JKETKI3TIITe TIpKeIreH MaliMeTrTepai OaHkke OepreH

* PacCKphITHE TIPEIYCMOTPEHO YCIOBHSAMH CHEJNKH/B  LENAX
UCTIONIHEHUsI 00s13aTeNIbCTB/peann3alii CBOUX IPaB MO CIEIKE,
3aKIIF0YeHHON Mex 1y CTOpoHaMH Ha JaTy 3akitodeHus JloroBopa
0 BBITYCKE M OOCIYXHMBaHMM IUIATEKHOM KapTOUKH, 1THOO B
Oymyem;

* B MHBIX Cly4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecniy6imku KazaxcTaH, COOTBETCTBYIOIIMM JIOTOBOPOM MEXKIY
CropoHamu.

19.5. ObecneunBath Taiiny KoHduneHuumanpHoW HHpOpMauuy,
MyTeM OTPAaHWYEHHOTO JOCTyHa K HEH JOJDKHOCTHBIX JHI[ |
paboTtHrKoB baHka, 3a HCKITIOUEHHEM JINI] MIMEIOIIUX TaKOH JOCTYTI
Ha OCHOBE CBOMX (YHKIHOHAJIbHBIX M  JOJDKHOCTHBIX
00s13aHHOCTEN TMOO0 TPETHUX JIHII, U COOTBETCTBYIOLIETO XPAHEHUS
Kondunennuanpaoit nHGOpMaI Ha OYMaKHBIX M 3JICKTPOHHBIX
HOCHTEIISX.

19.6. CoOmromaTh CTONB K€ BBICOKYIO CTEICHb TaWHBI BO
n30exaHue pasTiameHus I HCTIONIb30BAHUS
Kondunennuanpuoit napopmaimu, Kakyro bank cobioan Obl B
pa3syMHOW CTCTICHH B  OTHOIICHHM CBOCH  COOCTBEHHOM
KOH(UICHIIMAIBHOI HHPOpPMAIINHU TAaKOH JKe CTEeIICHN BayKHOCTH.
19.7. B ciny4yae HECaHKIMOHUPOBAHHOM IOMBITKH TPETBUX JIUI]

MOJYYUTh oT Bbanka CBE/ICHUS, COCTaBJISIOLINE
Konpunennnansuyto wuHpopmanmioo KnmeHta, HEMEIICHHO
cooOmuTs 00 STOM TIOCIHeTHEeH, a TakKe IPHUHATH BCE
HEOOXOAMMBIE Mephl B  COOTBETCTBHM C  BHYTPEHHUMH

HOPMaTHBHBIMH JOKyMeHTaMH baHka.

19.8. He ucnons3oBats 3HaHNe KoHpUaeHIMaNEHOM HHPOpMAINT
Knmenra muist 3aHsATHA TI000H JEATENBHOCTBIO, KOTOpask MOXKET
HaHecTH yuiepo Knuenty.

19.9. B cinyuae mpekpaiieHusi mpaBooTHoeHnid CTOPOH,
npenocrabienHas KoHpuneHunansHas MHGOPMAIMS TOJUICKUT
xpaHeHu0 baHKOM ¢ cOOJIOEHHEM YCIIOBHI, 00€CIICUNBAOIINX
KOH(MICHIIMAIBHOCTD, IJIs Lejiel (BKirouyas 0e3 orpaHuyeHHs)
BHYTPEHHETO M BHEIIHETO ayAWuTa, MPOBEPOK YHMOTHOMOYECHHBIX
TOCYAApCTBEHHBIX OPTaHOB, €CIIM MHOE MPSMO HE MPEyCMOTPEHO
3aKoHOJaTenbeTBOM Pecmybnmkn Kazaxcras.
19.10. CoOnronate WHBIE TpeOOBaHUS,
3aKoHOJaTeNnbCTBOM PecryOmmkn Kazaxcras.
19.11. bank Bupase packpriTe KoHMUACHIINATBHYIO HHPOPMAIIIO
Ha KOH(UICHIMANBHOM OCHOBEe 0€3  IpeaBapUTEIHHOTO
nucbMeHHoro coryacust Kimenra pabotHukam baHka, a Takke

IpelyCMOTPEHHBIE

TPETbUM  JIMI[AM, KaKk 93TO MPEIyCMOTPCHO  HACTOSIIMMU
Ycnosusmu.
19.12. Knwment o00s3yeTcs OPEAOCTaBIATh  HUHGOPMAIIUIO,

OTHOCSIIYIOCS K KOH(MUIEHIIMATLHON, B 00beMe M COAEpIKaHUU,
HEOOXOIMMOM JUTSL peai3aliy MPaB u OOS3aHHOCTEH B paMKax,
3aKIIOYCHHBIX/TUIAHUPYEMBIX K 3aKIIOYCHHIO CHEIOK MEXIY
CropoHamH, B JOCTOBEPHOM, TOYHOM, aKTyaJlbHOM BHIEC U B
ITOJIHOM 00BEME.
19.13. KnueHT Bnpase:
19.13.1. tpeboBath oT banka coOmoaeHUs
KOHOUICHIIMATLHOCTY W OOECTICYeHUs]  3aIUThI
cocrasmsonx KorduaeHnnansHyo nHpOpMAIHIo;
19.13.2.  ocymiecTBIATh HWHBIE JEHCTBUSI B COOTBETCTBUU C
3aKOHOJATENLCTBOM PecnyOnnku Kazaxcras;
19.14. B cnyuae, ecnmu KnueHT mepemaer B baHk cBeaeHus,
OTHOCSIIIMECST K OINpeNeIEHHOMY WM OIpeAeisIeMOMY Ha WX
OCHOBAaHUHU CYOBEKTY IEPCOHAIBHBIX NAHHBIX, 3a(HUKCHPOBaHHEIE
Ha DJJICKTPOHHOM, OyMa)XHOM W/HJIM HWHOM MaTepHaJbHOM
Hocutene (mamee — «CyOBEKThI TEpPCOHANBHBIX IAHHBIX» U
«[lepcoHanbHBIC JaHHBICY, COOTBETCTBEHHO), KITMeHT HacTOSIINM
MOATBEPKIACT, 4YTO OH monyumn coriacus oT CyObeKkToB
MEPCOHATBHBIX JaHHBIX B COOTBETCTBHM C TPEOOBAHHUSIMHU
34
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(oHBIH inTiHAE AepOec nepeKTep i TpaHCIIeKapalblK OepTreH
JKOHE JKAIIIBIFA KOJDKETIMJII aKmapar Ke3IepiHjie TapaTKaH)
Karmaiina (OymaH opi — tuiciHme «Jlepbec mepexTep
cyOBeKTiniepi» xkoHe «aepbec pepexrep»), KimeHT ochiMeH
Kazakcran Pecmy0Onmkacel 3aHHaMachIHBIH TaJaNnTapblHA
coiikec pepOec nepexTep CyOBEKTIIEpiHEH OJIap IbIH epoec
JICpeKTepiH Kynus Heri3ne baHkke, OHBIH ilmiHIC OaHKTIH
yjlecTec TyJIFalapblHa, YIIIHIII TyJIFajgapra OCBIHJAH
yuiHom Tyiranap 6aHkTiH KineHTke KbI3MET KepceTyiHe
HeMece OChIHAall TyrranmapablH — KiIMeHTKe — KbI3MeT
KepceTyiHe KaTbICaThIH Iamajga Oepyre KeliciM alFaHblH
pacTaiizibl.

Temem kapTachblH IIbIFapy >KOHE OFaH KBI3MET KOpPCETY
Typansl mapT meHoOepinne bank amran [epbec mepextep
Kasakcran PecnyOmukacsiaaa na, ogaH TBIC XKepiepae Je
OCHI TapMaKTa KepCeTUITeH TyJIFajapra OJaH opi MBIHAHIAH
MaKcaTTapMEH OHJIeNIyTe, CaKTallyFa XoHe Oepinyre Taic: 1)
BankTin «e3 KimeHtinai Oim» paciMIepiHiH TallanTapblH
caktaybl; 2) KbUIMBICTBIK JKOJIMEH albIHFaH KipicTepui
3aHJacThIpyFa  (KbUIBICTaTyFa)  KOHE  TeppOpU3MI
KapXKbUIaHJBIpyFa Kapchl iC-KMMBLI TYpajbl TalamnTap.bl
OpBIHIAYHI; 3) KapXKbUIBIK HEMECE BAJFOTAJBIK OAaKbLIAYIbI
kKysere  acelpybl; 4)  Kasakcran — PecmyOnmkachkr
3aHHAMAChIHBIH TalaNTapblH cakTayel. bym perre bank
Kazakcran PecrryOnrkachIHbIH 3aHHAMachIHA JkoHE baHKTIH
IIKi KyKaTTapblHa COHKeC albIHFaH aepOec JepeKTepmi
KOpFayIblH KaXETTi JAEHTeHiH MKoHE KYIMMSUIBUIBIFBIH
KaMTaMachl3 eTyre MiHACTTCHEI.

Knuent xorappiia OasHIanFaH —TajanTapMeH —ce3ci3
Kenmiceni JkoHe baHkTiH gepOec aepekrepre KaTbhICThI
JKOFapbllla KOPCETUIreH 1C-opeKeTTep/l IKy3ere achIpysl
Jepbec nepekTep CyOBeKTIEPIMEH KeMiCIIreHIHe KeMiIiK
oepeni. Kmuent tamanm ety OobibiHina bankke [lepbec
JIepeKTep CYOBEKTICIHIH OHBIH JepOec NepPeKTePiH )KUHAYFa
JKOHE OHJeyre, COHAal-aKk oiapael Oepyre Kewicim
ANYBIHBIH [TOJICIIEMECIH YChIHYyFa MiHACTTi. KimmeHt
Bankke [lepbec mepekrtep OOWBIHIIA OepiireH Ke3 KelIreH
KeJTiciMIi Kepi KalTapbll aixydpl OoiabipMmay; OipeymiH
oNapIBlH I[IBIHAWBUIBIFBIHA Nay aiiTysl, bankke [lepOec
Jepektep OoWbIHIIA OEpUIreH Ke3 KeIreH KemiciMai
JKapaMmchl3 Jienn  TaHybl; KimeHTTiH ngepbec aepekrep
ooribiHIIa bankke keiiciM (zep) 6epyre/KaMTamMachi3 eTyre
OalaHBICTBl TOJIEM KapTaChlH IIBIFAPY JKOHE KbI3MET
KOpCeTy Typajibl ImapT OOWMBIHINIA MiHAETTeMeENepIi
OpbIHIAMaybl  JKOHE/HeMece  THICIHIIe  OpbIHIaMaybl
canuapeiHan  JlepOec  nmepektep Typaibl  3aHHaMaHbI
OysraHbl VIIiH OaHKKe IMapamap KOJJaHybl OOWBIHIIA
nrapanap KaObUIIaysI THIC.

19.5. lepGec nepexrepii >kKMHayFa >koHE eHJeEyre, nepodec
JIepeKTep/Ii YIIiHIII TyJIFara, oHbIH iliHne bankke Oepyre,
BankriH pmepOec nepektepii ©HACYiHE KemiciMIepIiH
OonMaraHBl VIIiH Kayankepimiaik KimeHTke KyKrememi.
Kasakcran Pecnybnukaceaeiy [lepbec aepektep jkoHe
oJIap/bl KOpFay Typalibl 3aHHAMAaChIH Oy3FaHbl YiIiH bankke
KaHgai ga Oip mrapanap KOJNJaHBIIFaH Karnaima, KinueHt
Banktig Taman eryi OoifplHIIA OaHKKE KENTIpiNreH Ke3
KEeJTeH MIBIFBICTAap MEH 3aJlalIJapbl 6Teyre MiHAeTTeHE .

19.6. Kapra ycraymsr Kapra ycraymsl men bank apacsiana
JKacaaFaH (>xacamysl MYMKIiH) Ke3 KeJlIreH
MoMijenepli/onepannsulapapl - JKacayra  JKoHe/Hemece
OpBbIHJIAyFa >KOHE/HeMece OJlapfa TEXHHKAJBIK KbI3MET
KepceTyre KaTblchl 0ap >koHe/Hemece OO0JIybl MYMKiH
Bankke »xoHe yIIiHII TysIFanapra aepOec AepeKTepii, OHbIH

3aKkoHonarenscTBa Pecrrydnukn Kazaxcran Ha mepenmady (B TOM
YHCciIe TPAHCTPAHUYHYIO Tepefady INEPCOHAIBHBIX [aHHBIX H
pactpocTpaHeHne B OOIIEJOCTYNHBIX  HCTOYHHKAaX)  HX
[lepconanpHBIX TaHHBIX Ha KOH(HUICHIHATEHOW OcHOBE baHKy, B
ToM urcie adhUINPOBaHHEIM JMnaM baHka, TpeThUM JIHLaM B TOH
Mepe, B KOTOpOHW TakHe TpPeThU JIMIA YYacTBYIOT B OKa3aHUH
bankom ycayr KimeHTy WM oOka3aHMM TakMMU JIMLIAMH YCIYT
Knuenry.

[TepcoHanbHbIE JaHHBIE, TTONTyYeHHbIe baHkoM B pamkax JloroBopa
0 BBIIYCKE M OOCITY)KMBaHUIO IUIATEKHOW KapTOYKH, IOJUICKAT
JanbHele 00padoTKe, XpaHEHHUIO U Iiepeayn Kak B PeciryOnnke
Kazaxctan, Tak W 3a ee MpeiciaMu, JIHIAM, YKa3aHHBIM B
HACTOSIIEM IYHKTE, C IIebio: 1) cobmoaenus bankom TpedoBannit
MPOIIETYP «3HAl CBOETO KIMEHTay, 2) BHIIOJTHEHUS TPEOOBAHHIA O
NPOTUBOACHCTBUU  Jeranu3anid  (OTMBIBAaHHIO)  JIOXOJIOB,
MONYyYCHHBIX  MNPECTyNHBIM  IyTeM, W  (UHAHCHPOBAHUS
Teppopu3Ma, 3) ocymecTBICHHS (PUHAHCOBOTO WIIM BAIIOTHOTO
KOHTpOJIs, 4) coOmofgeHnsi TpeOOBaHMH 3aKOHOJAATEIbCTBA
Pecnyonmuku Kasaxcran. [Ipu atom Bank 00s3yercs obecrednTh
HeO6XO]1PIMLIﬁ YPOBEHb 3allUThI u KOHq)I/I[[eHHI/IaHLHOCTI)
TMOJTYYCHHBIX HepCOHaHLHLIX JaHHBIX B COOTBCTCTBHU C
3akoHojaTenbcTBOM PecnyOnuku KaszaxcraH M BHYTpEHHMMH
JIokyMmeHTamu baHka.

Kiment 0e3yclnoBHO corniamaercs C  BBIIICH3JIOKCHHBIMHU
YCIOBMSIMA ¥ TapaHTHPYeT, 4YTO OCYIIeCTBIEHHE baHKoM
BBIIICYKa3aHHBIX JICHCTBUI B OTHOIICHNH [lepCcoHATBHBIX TaHHBIX
cornmacoBaHo ¢ CyObeKkTaMH MEpCOHATIBbHBIX JAaHHBIX. KimeHT mo
TpeboBaHMIO 00s3aH TPENOCTaBUTh B baHK J0Ka3aTenbCcTBO
noxyueHus corsnacus CyObekTa nepCcoHaNbHBIX TAaHHBIX Ha cOOp U
00pabotky IlepcoHanbHBIX MaHHBIX, a TAKXKe Ha UX Mepeaady.
Knuent JOJDKEH NPUHUMATh MEPBI IO MPEAOTBPAIICHUIO OT3bIBa
nro0oro U3 npenocraBieHHbIX baHky cornacwuii o IlepcoHanbHbIM
JaHHBIM OoCriapuBaHUA KCM-HI/I6O ux HeﬁCTBHTCHLHOCTH,
MMpU3HAHUA He,[[eﬁCTBI/ITeHLHLIM 1000ro u3 IPpEeaO0CTABICHHBIX
banky cormacumii no IlepcoHasbHBIM JAaHHBIM; HPUMEHEHUS K
banky Mep 3a HapylleHHE 3aKOHOAATENbCTBA O MEPCOHAIBHBIX
JAHHBIX ~BCJIEICTBHE HEHUCIIOJHEHUs W/WIM HEHAJIeKAIIEro
ucrionHenust Knnenrom o6s3arenseTB mo JloroBopy o BBITYCKE H
0o0CITyXMBAaHWM  IUIATEXHOM  KapTOYKM,  CBSI3aHHBIX  C
npejiocTaBlieHneM/o0ecriedeHIeM MPe/I0CTaBIICHUS Banky
cornacwus (-uit) mo [lepcoHanbHBIM JaHHBIM.

19.5. OTBeTCTBEHHOCTh 3a OTCYTCTBHE CcOTJacuii Ha cOop u
00paboTKy NMepCOHANBHBIX JAHHBIX, Ha Tepelady NepcoHaIbHBIX
JTaHHBIX TPETheMy JIMITy, B TOM ducie banky, o6padorky bankom
MepCOHAJBHBIX JaHHBIX Bo3jaraercs Ha Kimenra. B ciyuae
npuMeHeHnst K baHky Kkakux-mmbo Mep 3a  HapylleHue
3akoHONarenbcTBa PecyOnmkn  KazaxcraH o mepcoHanIbHBIX
JaHHBIX W KX 3ammre, KimeHT o6s3yercss Bo3MecTuTh banky 1o
TpeboBaHuio baHka mo0ble TOHeceHHble baHkoM pacxoabl u
yOBITKH.

19.6. lepxarenb KapTOYKH HPEIOCTAaBISIET CBOE O€3yCIOBHOE
corjiacue BaHKy " TPETHUM JIUIIaM, KOTOPbIC UMCIOT w/unu MOTYT
AMETh OTHOIIECHMWS K 3aKIIOYEHUIO W/WIM HCIIOIHECHHIO W/WUIU
TEXHUYECKOMY  OOCIY)KMBaHHIO  JIIOOBIX  CJIEIIOK/OTepalui,
3aKJIFOYCHHBIX (KOTOPBIE BO3MOXKHO OYAYT 3aKIIOYEHBI) MEXKIY
Hepxarenem kaproukn u bankom, Ha cb6op um 00paboOTKy
MEPCOHANBHBIX (B TOM YHCIIE HAa TPAHCTPAaHUUYHYIO Mepenady)
JaHHBIX JlepkaTens KapTOYKH, KaK Ha OyMa)KHBIX HOCUTENSX, TaK
U B DJEKTPOHHOM ¢Qopmare, JIOOBIX CBEICHUH U JI000H
nH(popManuK 0 HeM, BKJIIOYAsi IEPCOHAIbHBIE JaHHbIE, B TOM YHUCIIE
OGuoMeTpHUYeCcKHe JIJaHHBIE.
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imriHae OMOMETPHSUIBIK JEpeKTepAl Koca alFaHa, Karas
JKETKI3TIITEep e Je, dIEKTPOHABIK popMaTTa Ja, OJ1 TYPaIbl
Ke3 KeNreH MOIIMETTep MEH Ke3 KelNreH akmaparThl
JKIHAyFa JKOHE OHeyre (OHBIH IMIiHAE TpaHCIIEKapajbIK
Oepyre) ©3iHiH co3Ci3 KeliciMiH Oepei.

20. JAYJAPAbI LHEITY TOPTIBI
20.1.banx Kunuentrin/Kapra ycTaylmbIHBIH OTIHIIITEpIH,
onblH imiHge Kopnopatustik Tesiem KapTachlH naiianaHyra
OaiinaHbpICTBl AayJbl JKarAaiiap TyblHIAFaH Ke3ne baHKTiH
iIKi KyxaTTapbiaza sxxone [laprra 6enrinenren mepsimaepae
Kapaiapl.
20.2.laprTe1 icke acwlpy OapeicbiHma bank meH Kiment
apacblHOa TYBIHAAYbl MYMKIH OapiblKk Jaynap MeEH
KeTICIIeYIIUTIKTep  13T1 HHET JKOHE e3apa  KelliciM
KaruIaTTapbIH/A MIeTIie .
20.3.bapneik  maymap Ootieramma  Kiment/Kapra ycraymist
OaHkKe jKka3dalia cypay CalyMEH JKYTiHEedi, OJ IIaFbIM
KaObuianran okarpmaiina Kimenrtrin/Kapra ycraynibiHbIH
aTbIHAH THICTI XaJbIKAPAJIBIK TOJIeM JKYHECIHIH aiablHIa
coluieiii. OpTYpii XalblKapajblK TeJleM >KYHelepiHiH
KaruJanapblHIa JayJibl ONepalysHbl Kapay OOMbIHIIA ecKipy
Mep3iMi OeNTiIeHreH — OJ jKacalraH KyHHeH Oacram 45
(KBIpBIK Oec) KyHTI30emiK KyH. Heri3menreH marsiM jkacaiFaH
xarnaiina, bank Kapra moTeIHZarsl KapTajiblK oOIeparus
COMAacCBIH KaJIIsIHa KenTipeni. Kimuentrin/Kapra
YCTayIIBIHBIH HIAFBIMBI HETI3Ci3 NN TaHBUFAH >KaFaaina,
KnueHT THiCTI XamBIKapalbIK TeJeM JKYHEeciHe Jayiibl
KapTaJbIK ONEepalis COMAchlHAH acaThlH aibINIYJl TOJICH/II.
bank Kiuentrin kemicimincid KnneHTTiH KapTachi(Japbl)
NIOTHIHAH aWbINITYJIIAPAbl )KOHE HET13C13 Talal KO COMAChIH
ayra KYKbUIBL
20.4. Kimenr/Kapra ycraymbl MeH aKiia — ajyllbl
apacelHIarbl, coHpmai-ak Kimment men Kapra ycraymisl
apachIHIAFBI OAPIBIK Jayiap OaHKTI TapTIai meniieTi.
20.5. KemiciMmre KoJXI KeTKi3ilIMereH OapiblK —ayiap
Kazakcran PecryOnMKachIHBIH 3aHHAMAachIHIA Ke3/EreH
TopTimmeH, TeneM KapTachlH Oepy >KoHE KbI3MET KepCeTy
TypaJjbl MIApT ’KacacKaH OAHKTIH HEMece OHBIH (DMIINAIIBIHBIH
opHaslackaH »epi Ooitbrama Kasakctan PecmyOmukachiHbIH
COTTapbIH/A IIENITyre THIC.

21. BACKA TAJIAIITAP

21.1. Haynel sxkarmaitiap, KeIiCEYHIUTIKTEP, COHBIMEH Kartap
CaHKIMsIaHOaFaH Tenemzaep OOMBIHIIA OapibIK Hapa3bUIBIKTAP
MeH eTiHimTep TapamrapmMeH  OTIHIITE  KOPCETUITCH
MeKeHXaiylap OoMbIHIIA »kaz0amia TypiHAE YCHIHBUIAMIBIL.
MyHpnaii marsIMAap MEH OTiHimTepre OepiieTiH kayamrTap
KeJsecisiei 6epinyi Tuic:

- bank BaHKTIH iIIKi Ky)KaTTapbeIHAA OCNTIIICHICH MEP3iM/IE;

- Kimnent KnmenTke TyckeH kyHHeH Oactamn oH Oec KYHTi30esik
KYH iIIiHze.

Tapanrap [lapTThl opbIHAayFa OalIaHBICTBI KENiCTICYIIUTIKTED
MeH naynapasl 30 KyHTI30eTik KyH imriHae Keixicco3aep apKbUIbI
IeTTy YIIiH 0apiIbIK KYIIIiH canaThiH 00abl.

21.2. Tapanrap Oip-OipiHe Xxabapiamanap MEH eCKepTyJepi
MBIHAJIal TOCUIIEpMEH Kibepei, COHBIH imiHe, Oipak olapMeH
IIEKTEIMEH: TMOIITa MEKEHXalbl, JIEKTPOHJBIK  IIOIITA
MekeHxaiapel, MHrepHer-OaHkuHTr  kyiteci/  MoOwibai
koceiMmia  (Kment/Kapra ycraymsicsl  JKyliere KochliFaH
ke3zne). Knuentke/Kapra ycraymbiceina xabapinama ¢opmarsiH,
TYPiH OHBI Xi0epy TociiiH bank e3i Genrineiini. Ockl apKbLIBI
Knuent bankke banktig TamanTapabiH OCBl TapMarblHa COHKEC

20. MIOPSIAOK PASPELHIEHUSA CIIOPOB

20.1. bank paccmarpuBaer oOpamenus Kiuenra/[lepsxarens
KapTOYKH, B TOM YHMCJI€ TIPH BOSHUKHOBEHUH CIIOPHBIX CUTYyalui,
CBs3aHHBIX C wucnonb3oBaHueM KopnopatusHoit IInmatexHoit
KapTOYKH, B CPOKH, YCTAaHOBJICHHbIE BHYTPEHHUMU JTOKYMEHTaMU
banka u JloroBopom.

20.2. Bce cnopsl u pa3HOTNIACHs, KOTOPBIE MOTYT BO3HHKHYTb
Mexny banmkom un Kimentom B xoxe peamuzauuu Jlorosopa,
penIaoTCs Ha MPUHIUIIAX JOOPOi BOJIM U B3aHMHOTO COTJIACHS.
20.3. Ilo Bcem cropam Kimment//Iepxartens KapTOUKH oOpaaeTcs
C MHCHBMEHHBIM 3alpocoM B baHK, KOTOpBIN B clydac HMPUHATHS
MIPETeH3UH, BBICTYIIAET Iepe/l COOTBETCTBYIOIIEH MEXAyHApOTHON
IUIATeXKHOM cucteMoil oT uMmenu Kimenra//lepkaTenst KapTOuKy.
[IpaBunaMu pa3iIUYHBIX MEXAYHAPOIHBIX IUIATEKHBIX CHCTEM
YCTaHOBJICH CPOK JJABHOCTH IO PACCMOTPEHUIO CIIOPHOH OIeparuu
— 45 (copok MATh) KaJIGHJAPHBIX JHEH cOo NHS ee coBeplleHus. B
cirydae 000CHOBAaHHOM NPETeH3UH, baHK BOCCTaHABIMBACT CyMMY
Kaprounoii onepauuu Ha Cuete xkapTouku. B ciydae npusHaHus
nperensun  Knmenta/[lepkatens KapTOYKH HEOOOCHOBaHHOM,
KimeHnt  ymuaumBaeT — COOTBETCTBYIOIIEH — MEXIyHapOIHOM
IUIATEXXHOW cHcTeMe ITpadbl, KOTOPHIE MOTYT IPEBBIIIATE CYMMY
cnopHoit Kaptounoit omepammm. bank BmpaBe ©0e3 cormacus
Kimenra m3psate co Cuera kaprouku(-ek) Kimmenrta mrpads u
CyMMY HEOOOCHOBaHHOM MPETEH3HH.

20.4. Bce cmnopel Mexay Kiumenrom/[lepxkareseM KapTOUKd |
MoJIyJyaTeneM JeHer, a Takxke Mexnay Kmuentom u [lepxarenem
KapTOYKH pa3peuratorcs 0e3 npusiieueHus banka.

20.5. Bce cnopbl, 0 KOTOPBIM HE OBUTH JOCTUIHYTHI COTJIALICHUS,
MojJIe’kaT paspemeHnio B cynax PecmyOnmkn Kasaxcran B
MOpSIJIKE, TPEAYCMOTPEHHOM 3aKOHOAATEIhCTBOM PecryOnuku
Kazaxctan, mo mecty Haxoxnenus banka mimm ero ¢uimana,
3aKTIoYMBIIEro J[oroBop o BbIaue W OOCTY)KMBAaHUH IUIATSKHOM
KapTOYKH.

21 IPOYMUE YCJIOBUSA
21.1. Bce mnpereH3un W OOpallleHHs NO CIOPHBIM CHTYalMsIM,
Pa3HOIJIACHsIM, B TOM YHCJI€ TI0 HECAaHKITMOHUPOBAHHBIM IIIaTEXaM
npenocrapisitoress CTOpOHaMHU B MHCHbMEHHOM BHJE IO ajpecam,
yKa3aHHbIMH B 3asgBieHMH. OTBETHl Ha Takue IIPETCH3WH W
o0paleHus TOIDKHBI OBITh ITPEIOCTABICHBI:
- baHKOM B CpPOKHM, YCTaHOBIIEHHBIE BHYTPEHHUMHU JOKYMEHTaMU
banka;
- Kiinenrom B TeueHHe NATHAAUATU KaJlE€HAAPHBIX AHEH cO JHS
noctymieHns Knuenty.
CropoHBI OyayT mpuiaraTb BCE YCHIHS K TOMY, YTOOBI PEIINTh
BO3HHKHOBEHHE PAa3HOTIIACHS U CIIOPHI, CBA3aHHBIE C HCIIOTHEHNEM
JloroBopa myTem mneperoBopoB B TeueHne 30 KayuIeHIApHBIX JHEH.
21.2. CTOpOHBI HamNpaBIAIOT YBEIOMIICHHWS W W3BEIICHUS APYT
JIPYTY CIETYIONUMHE CIIoco0aMu, BKITIOYasi, HO HE OTPAHUIHBAsICH:
MOYTOBBIN ajipec, agpeca MIEKTPOHHOM nouThl, CUCTEMa HHTEPHET-
O6ankuHr/MoOMIbHOE — TpWIOXKEeHHEe  (MpU  TIOAKIIOUCHHH
Knunenra/lepxarens kaptouku k Cucreme). dopmar, BUI U
crnoco6 HaNpaBJICHU Knuenry//lepxatento KapTO4KH
YBEIOMIICHHMsI ~ OIpefenstorcss  baHKOM ~— caMOCTOATENBHO.
Hacrosimum  Knuent npenocrasnsger baHky cornacue Ha
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aKmapatrTel OepyiHe KeliciMiH Oepeli jkoHe baHK ambiK
OaitiaHpIc apHAIapbl apKbUIBI JKiOEpEeTiH aKmaparThl YIIiHII
TYJIFaIapAbIH PYKCATCHI3 ally KayIliH TYCIHEeTiHIH pacTaii bl )koHe
OCBHIH[IAM ToyeKeN i ©31He KaObUIIai IbL.

BaHKTIK KYmUSHBI KYPaWTBIH MONIIMETTEpIEH TYpMaTHIH
xabapnamanapael  bank  https://berekebank.kz  Mekemxaiibl
OolibiHIIAa BaHKTIH MHTEpHET-CalTHIHAA KOHE BaHKTIH Kallaybl
OoiipiHIIa BaHKTIH pecMu caiTTapbIHIa XKapHUsIaiabl.

bank ocel TapMakka colikec kiOepreH  xabapiamaHsl
Knuent/Kapra ycraymsl keneci jxarnmaitnapaa anmraH OoJbIn
CaHanapl:

1) xomma-Kom (KETKi3yIIiIMEH) METKI3UIreH Ke3le - THICTi
OenriciMeH anbIHFaH KYHi;

2) TarchIpBIC XaTIleH XibepinreH ke3ne — xKibepreHHeH Keifin 4
(TepriHmi) KyHTI30emik KyHi (KiOepreH Ke3ge IomTa YHBIMEI
OepreH Ky KaTTHIH KYHI OOWBIHIIA);

3) SMS-xabapnamameH kibepinreH kesze - xkibepiireH KyHi;

4) 3neKTPOH/IBI TTOIITAMEH KiOepiIreH Ke3Jie - )KiOepiireH KyHi;
5) HurepHer-OaHKuHr  XyiHeci/MoOWIbAI  KOCHIMIIIAMEH
KIOEpIITeH Ke3/e - KibepiiareH KyHi.

Knuent/Kapra ycraymibl OChl TapMakka Coiikec jKibepreH
xabapnamanbl baHk kemeci karjainapaa  anFaH  OOJIBIN
CaHaJIabl:

1) xomma-Koi (KETKI3yIIIMEH) MXETKI3UIreH Ke3le - THICTi
OenriciMeH anbIHFaH KYHi;

2) TarchIphIC XaTIICH KiOepiinreH kesne — KidepreHHeH KeiiH 4
(Teprinmi) KyHTI30emik KyHi (KiOepreH Ke3ae IMomTa YHBIMEL
OepreH KY KaTTHIH KYHI OOHBIHIIA);

3) 37eKTPOH/IBI TOLITAMEH KiOepilIreH Ke3zie - XiOepiireH KyHi;
4)  UarepHer-OaHkMHT  JkyHeci/MoOunbai — KOCBHIMIIaMeH
KIOEpIITeH Ke3/e - KibepiareH KyHi.

21.3. bank nen Kimument apaceinmarbl Kopnopatusrik Tesem
KapTachblH Oepy »oHEe OFaH KbI3MET KOpCeTy Typasbl 1IapTTa,
Tananrapna perTenMereH KaTbIHACTAP Ka3zakcran
Pecny0nmKkachIHbIH 3aHHAMAaChIMEH peTTeNe .

Kazakcran PecrryOnukachIHBIH 3aHHaAMachlHAA OChl Tamanrapra
e3repTyliep JKoHe/HeMece TONBIKTHIPYJIap €HTI3y/l Tauaml eTeTiH
e3repTysep OonraH >karmaiina, Tamanrapra OCBl TapMaklieH
OeNriIeHreH TOPTINKE COHKEC e3repTyiep MEH TOJBIKTHIpYIap
enrizinrenre neitin  Tapanrap Kasakcran PecnyOnukacher
3aHHAMaCBhIHBIH THICT] KaFuAajJapblH OaCIIbLIBIKKA alajbl.

21.4. Tenem kapTacblH Oepy *oHE OFaH KbI3MET KOPCETY TYpaJlbl
HIAPTTHI )KACaACy, OPbIHIAY, ©3rePTY XKoHE O0y3y Ke3iHe TapamnrTap
KOJIJIAaHBICTAFbl 3aHHAMAMEH «ChIOANNIAC JKEMKOPJIBIKY PETiHJe
KIKTEJETIH iC-9peKeTTep/Ii, COHIai-aK KOJIIaHbUIATHIH 3aHHaMa
TajlanTapblH, chl0aiaac  KEMKOPIJIBIKKA Kapchl — 1C-KHMBLI
cajlachlHAa KOJIAHBUIATBIH XaJIBIKAPAJIbIK KYKBIK HOpPMAalapblH
Oy3aTBIH e3re Je ic-opeKeTTepli (OpPEeKeTCI3IIKTI) XKy3ere
aceIpMay MIHAETTEMECIH 63iHe KaObUTIalIbI.

21.5. TapanTapna ocel TananrapablH KaHnai ga Oip epexenepi
Oy3bpUIIBI HeMece Oy3bLIybl MYMKIH JIETEH KYMOH TYBIHJaFraH
Karmaima, Oyn Typansl taicti Tapan keneci TapanTsl xa30arma
Typae xabapmanapipyra MmiagerteHeni. Ocel TamanTapabiH Ke3
KENTeH epexeiepi OY3bIIFaHIBIFEl TYpPaIbl MOTIMAEMEHI aJiFaH
Tapanm xabapmaMaHbl KapayFa jkoHe azbamia xabapiiaMaHbl
anFaH KyHHeH OacTar 15 (oH 6ec) KyHTi30emiK KYH iIIiHae eKiHIi
TapanTbl xabapiamMaHblH Kapajybl Typaibl xabapaap eryre
MIHIETTI.

22.  BAHKTIH MEKEHXKAWBI KOHE

JEPEKTEMEJIEPI

3AHJBI

npenocraBieHne baHkomM uHpOpManmmm B COOTBETCTBUH C
HACTOSIIIUM ITyHKTOM YCIIOBHH, M MOATBEPKAACT, YTO OCO3HAET
PHCK HECAaHKIMOHHPOBAHHOTO TIOJNyYEHUS TPETBUMH JIMIAMHU
nH(popManuy, HampaBIsieMOd BaHKOM MO OTKpBITBIM KaHalaM
CBSI3H, ¥ IPUHAMACT Ha ce0sI TaKOM PHCK.

VBenomiieHHs, HE COJAEp)Kallhe CBEICHHs, COCTABIAIOIINE
0aHKOBCKYIO TaliHy, pa3Melnarorcss baHkOM Ha HWHTEpHET-caiTe
banka mo ampecy https://berekebank.kz u o ycmotpenuto banka
Ha ouIMaNbHBIX cTpaHulax baHka.
VBenomnenue, HamnpaBieHHoe baHkom B
HaCTOSIIUM IYHKTOM, cYMTaeTcs
Knmentom/[lepxarereM KapTOUKH:

1) mpm oTmpaBKe HapOYHBIM (KypBEpOM) — B JICHb IOIYYEHHUS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTHmpaBKE 3aKa3HBIM INMHUCHMOM — Ha 4 (YETBEPTHI)
KaJICHIApHBI [EHb IIOCIE€ OTIpaBKM (IO JaTe JOKYyMEHTa,
BBITAHHOTO ITIOYTOBOM OpraHW3anneii Ipy OTIIPABKeE);

3) mpu otnpaBke SMS-cooO1ieHus — B I€Hb OTIPaBKH;

4) mpu oTIpaBKe AIEKTPOHHOI MOYTON — B ACHb OTIPABKH;

5) npu ortmpaBke mocpeAcTBOM — CHCTEMBI  WHTEPHET-
6aHKuHI/MOOHIIbHOE PUIIOKEHUE — B JI€Hb OTIIPABKH.
YBenomiienue, HanpasieHHoe Kinentom//IepikaTenem KapTOUYKH B
COOTBETCTBHM C HACTOSIIIMM ITyHKTOM, CYHTAETCSA IOJIYICHHBIM
Bbankowm:

1) mpu otmpaBke HapOYHBIM (KypbepOM) — B JEHB ITOJyHICHUS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTHpaBKEe 3aKa3HBIM ITHMCEMOM — Ha 4 (JIEeTBEpTHIH)
KaJICHIApHBI [EeHb IIOCI€ OTIpaBKM (IO JaTe JOKyMEHTa,
BBIJIAHHOTO TIOYTOBOM OpTraHu3aliel Ipu OTIPaBKe);

3) mpu oTHpaBKe IEKTPOHHOM MOYTON — B ICHb OTIPABKH;

4) npu otmpaBke mocpenctBoM — CHCTEMBI  MHTEpHET-
6anKuHI/MOOHIIbHOE PUIIOKEHUE — B JI€Hb OTIIPABKH.

21.3. OtHomienuss Mexnay banmkom wu  Kimenrom, He
yperynupoBaHHble J[OTOBOpOM O BbIa4e M OOCITY>KHBaHHU
KOPIOPAaTUBHOH IIATE€XKHON KapPTOUKH, Y CIIOBUSIMU PETyJIUPYIOTCS
3aKoHOJaTenbeTBOM Pecmybnmkn Kazaxcras.

B ciryuae m3meHeHMit B 3akoHOAaTeNbCTBE PecyOmmku Kazaxcran,
TpeOYIOINX BHECCHUS] N3MEHEHUH W/WJIH JIOTIOJTHEHUH B Y CIIOBHS,
JI0 BHECEHMs] HW3MEHEHUWH W JONMOJHEHUH B YCIOBUS B
COOTBETCTBHUH C IIOPSIKOM, YCTAHOBJICHHBIM HACTOSIIUM ITYHKTOM,
CTOpOHBI PYKOBOJICTBYIOTCSI COOTBETCTBYIOIINMHU MOJIOXKECHUIMHU
3akoHojaTenbcTBa Pecmybnuku Kasaxcras.

21.4. Tpu 3aKIIIOYEHNH, UCTIOJIHEHNH, U3MEHEHHU U PACTOPIKEHUH
JloroBopa o Bbgaue U 00CITy)KMBaHUH KOPIIOPATUBHOM IIATEKHON
kapToukun CTOpPOHBI NPHHUMAIOT Ha cebs 00s3aTeNBCTBO HE
OCYIIECTBIISITh ~ JICHCTBUH, KBAIM(QHUIUPYEMBIX IMPUMEHAMBIM
3aKOHOJIATEIECTBOM KaK «KOPPYILUS», a TaKKe WHBIX JACHCTBUI
(Oe3neiicTBUil), HapymIalOmMX  TPeOOBaHUS  MPUMEHUMOTO
3aKOHOJIAaTENIECTBA, IIPUMEHUMBIX HOPM MEKTyHapOIHOTO IIpaBa B
00J1acTH IPOTHBOICHCTBHS KOPPYTILIHH.

21.5. B ciyqae Bo3HUKHOBeHHs y CTOPOHBI IOJO3pPEHUH, YTO
MPOM30IUI0 WM MOXET TPOU30MTH HapymIeHHe KaKuX-ITH00
MOJIOKEHUH HACTOSIIMX Y CIIOBHM, COOTBETCTBYIomass CTopoHa
00s3yercs yBenoMHuTh 00 3TOM Apyryio CTOpOHY B IMHCHEMEHHOMN
dbopme. CropoHa, MONYyYWBINAS YBEJOMIIEHUS O HapyIICHUH
Kakux-IM0O  IOJIOKEHUH  HACTOAIIMX  YCIOBHMH, 00s3aHa
paccMOTpeTh yBEOMIIEHHE U cOOOmuTh Apyroi CTOpoHE O ero
paccMOTpeHHU B TedeHre 15 (MATHAIIATH) KaJCHIAPHBIX THEH ¢
JIaThI MOJIy4YEHHs TUCBMEHHOTO YBEJIOMIICHUSL.

COOTBCTCTBHH C
TMOJTYYCHHBIM

22. OPUJIUMYECKHWM AJIPEC U PEKBU3UTHI BAHKA
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«Bereke Bank» AK

Kazakcran Pecny6nmkacel, AnMartsl K., On-Papabu ganr., 13/1
yi" TipKecine AIIMaCTBIPBUICHIH. Kop.mot
KZ82125KZT1001300306 xox 125 Kazakcran PecmyGmmkacer
¥Yarteik OaHKiHIH MOHETapiBIK ONepanusiIapabl €CemKe airy
backapmaceinma  (OOKCII). BCK  BRKEKZKA  BCH
930740000137.

AO «Bereke Bank»:

PecrryOnmika Kazaxcran, r. AmMarel, nip. Anb-®apabu, mom 13/1.
Kop.caer KZ82125KZT1001300306 xox 125 B YmpapneHnn ydera
MoHeTapHbIx  omeparmii  (OOKCII)  HarmonamesHoro — Bamka
Pecry6rmxn Kazaxcran. BUK , BRKEKZKA BIH 930740000137.
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