Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

Tipkey Ne 1367

«Bereke Bank» AK-na Digital 6ankTik Kbi3mMeT
kepcetyaiH Kannel Taganrapsl
(3aHzBI TYIFANAp, KEKe KocimKepIep,
JKEKeIIe HOTapHycTap, aABOKAaTTap, ’KeKe COoT
OPBIHIAYIIBITAPE] MEH
KociOM MeraTopiap YIIiH)

1. «Bereke Bank» AK-aa Digital 6aHkTik KbI3mMer
KOpCceTyAiH Kaanel TaJaNTAPbIHBIH Heri3ri
Karu1aJjapsl.

1.1. «Bereke Bank» AK-ma Digital GaHKTIK KbI3MET
kepceryniH ocbl JKammbl Tamantapel (OynaH opi MoTIH
Ooitpiara — JKanmel Tamanrap) Knmentke kepcerineTiH
KeJecl KbI3METTEeP/IiH TajlanTapbl MEH TOPTiIOIH aHBIKTaH IbI:
e aFBIMIAFBI MIOTTAPBI AIlly, KYPTi3y JKoHE Kaly;

® ABTOMATTHl  JAEMO3UTAPJBIK  MAaIUIMHAHbI (AIM)
KOJIIaHBII, KOJIMa-KOJI aKIIaHbl KaObUIAAy, KalTa ecenrey
KoHe osapasl KUMEHTTIH aFpIMaarbl IIOTHIHA €CEIKE
KATKBI3Y,

e UutepHer-0aHKUHT KyHeciH/MOOWIBII KOCBIMIIIAHBI
NalagaHpll KAlIBIKTBIKTaH OaHKTIK KbI3MET KOpCceTy —
JNEKTPOHABIK OaHK KpI3MeTTepi (COHBIH ininae KnneHtrin
JNEKTPOHABIK TYpJE JKYPri3reH TejieMIepiH eHjaey
KBI3METTEPi JKOHE OCHI TOJEMICPIi ICKE achIpy JKOHE
(Hemece) ocel TeneMjep OOWBIHIIA aKmia aynapy YIUiH
0OaHKKe Ka)KeTi aKIapaT YCBHIHY).

1.2. Xanme! tanantap meHOepinge KiueHtke kopceTineTin
KbI3METTEp Typansl akmapar Onepanusuiap OTKi3yAiH
Kanmel Tanmanrtapsl Typaiabl KarualdapblHIa KaMTBUIFaH,
KnuenTke amramkel Tamam eTyi OOWBIHINA, COHAAN-aK
KnueHTTiH KanaybIMEH OfaH aybl3Ia YChIHBLTYBl MYMKIH.
1.3. Kazakcran Pecriy0nuKachbIHBIH PE3UICHTTEPI HEMeECe
Oelipe3usieHTTepi OONBIN TaOBUIATBIH 3aHABI TYJIFajap
(3aHapl TYIFAHBIH OKIIAyJaHFaH OeJiMIIeNIepiH Koca
aJIFaH/a, YHBIMJBIK-KYKBIKTHIK HBICAHBIHA JKOHE MEHIIIK
HbICAHBIHA KapaMacTaH), JKeKe KocilKepyep, Inapya
(pepmep) KOYKaJIBIKTaphI HEMece Kasakcran
PecrryOimkachIHBIH 3aHHAMACKHIHA OCINTiICHTeH TOPTIIeH
JKEKe TpaKTHKaMeH alHaJbIcaThlH TyJFanap (JKekerre
HOTapHycTap, aJBOKATTap, MXEKE COT OpBIHIAYIIBIIAPHI
JKoHEe KociOm Memmatopimap) ocel JKammel Tamamrap
OotipraIa KirenTTep OoMa anmamsl.

1.4. Ocel JXammel Tamantap KOCBUTY INapThl OOJIBIN
TaObLIaJbl JKOHE CTaHIAPTTHl TaNaNTap.bl AWKbIHAAN/IBL.
Kimentrin ArpiMaarsl mot amry xoHe «Bereke Bank» AK
-na Digital OGankTik KpI3MeT KepceTyniH Kammer
TaJlanTapblHa KOCBUTY TypaJibl ©TiHIIITi JKanme! Tananrapra
KOCBUTY JkoHEe baHKTIH OepiireH ochiHAail OTiHImTI
aKIenTTeyl Typanbl TiKeled HycKayaaH TyparslH baHk
HBICaHBbIH/IAa Oepyl apKpuIbl JKalmbl TajanTapra KOCBUIFaH
corre Kimnent Xaunms! Tanantapas! Kabbuiaaras, an Digital
kei3Merrep Ilaprer bank men Knmentr (Oynman opi —
Tapanrap) apacblHAa kacanraH OOJBIT  CaHAJaJIbI.
ArpiMaarel mot arry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KbI3MET KOpCETYIiH JKanmpl TanantapsiHa KOChLTY
Typasibl OaHKTIH akIenTelreH MamiMmaeMeci MeH JKammbt
tananTapsl Digital KeI3MeTTep MIapThl peTiHAe TaHBLIAIBI.
ArpiMaarel ot arnry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MET KopceTyIiH JKaimbl TanantapblHa KOCHLTY
Typajbl Kara3 TachIFblIITarbl eTiHilke KimeHt 2 (exi)
JaHaJga KOJI KOsIbl JkoHe Oepemi: Oipeyi bank yiiH,
eKIHILICI KJIMEeHT YLIiH. AFBIMIAFbI IIOT alny skoHe «Bereke
Bank» AK-ma «DieKTpOHABIK YKIMET» CalThl Hemece

Perucrpaunonusiii Ne 1367

Oo6mue ycsopus 0aHKOBCKOro oocayxnanns Digital
B AO «Bereke Bank»

(1S FOpUANYECKUX JIML, HHIUBUIYAIBHBIX
HpeanpHHIMaTeel, YaCTHBIX HOTapHyCOB, aBOKATOB,
YaCTHBIX CyJCOHBIX UCIIOIHUTEINEH,

PO eCCHOHATIBHBIX MEIUATOPORB)

1. OcHoBHble nosokeHuss OOWMX YyCJIOBHI 0aHKOBCKOIO
oocayxuBanus Digital B AO «Bereke Banky.

1.1. Hacrosimme OOuiye ycinoBus 0aHKOBCKOTO OOCITY)KHBaHHS
Digital B AO «Bereke Bank» (manee — OOuue ycnoBus)
OTIPEJIECTISIOT YCIOBHS M MOPSJIOK, B paMKax KOTOpbIX KimeHty
MPEIOCTABIISIOTCS CIEAYIOIINE YCIYTH:

® OTKpBITHE, BEACHHE U 3aKPBITHE TEKYIINX CUETOB;

e MpHeM HAJIMYHBIX JCHET, INepecdeT M WX 3aYUCICHHE Ha
Tekymuilt cuer Kimentra c¢ npuMeHeHueM ABTOMAaTHYECKOU
JIeno3uTHON MammuHbl (AIM);

® MCTaHIIMOHHOE 6aHKOBCKOE o0cIyXBaHNE c
ucronb3oBaHueM CuCTeMbl HWHTEpHET-O0aHKHHT/MOOHIBHOTO
MPUIOKEHUS - DIIEKTPOHHBIE 0AaHKOBCKHE YCIYTH (B TOM YHCIIE
YCIyTH 1o o0paboTke IuiaTexei, ”THUIMUPOBaHHBIX KineHnrom
B 2JICKTPOHHOM (hopMme, U mepenada HeoOX0AMMOK HHPOPMALTUU
Banky nnst ocyiecTBiaeHus TuiaTexa 1 (Uiin) epeBoja AeHer 1Mo
JTaHHBIM ILIaTEXaM).

1.2. Uadopmarms o6 yciryrax, okazbiBaeMbIX KineHTy B paMKkax
O06mux ycioBuid, conepxurcs B [IpaBunax 06 o0muX ycrnoBuAx
MPOBEICHUS OIlepanuii 1 mpepocTasisiercs: KineHrty no nepsomy
TpeboBaHUIO, a Takxke Mo jkenaHuio KimeHTa, MOXeT OBITh
MPE/I0CTaBIICHA EMY YCTHO.

1.3. Kimmenramu mo HactosimuM OOIIMM YCIIOBHSIM MOTYT OBITH
I0pUANYecKHe Jinna (He3aBUCHUMO OT OpPraHU3allMOHHO-TIPaBOBOM
dbopMbl ¥ (GOpPMBI COOCTBEHHOCTH, BKIIIOYas 00OCOOJICHHBIC
MOJpa3iesieHUs IOPUMYECKOTO JIMLA), SIBJISIFOLIIECS
pesuneHTaMu Wi HepesuaeHTamu PecmyOonuku Kazaxctas,
WHJIUBHyaJIbHbIC HpeAIpUHUMATEIH, KPECThSIHCKUE
(dpepMmepckre) XO3sAHCTBa WM  JIUIA, 3aHUMAIOIIHECS B
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM Pecnyommkn Kaszaxcran
MOPSIJIKE YaCTHON NPAKTHKOH (YacTHBIE HOTAPUYCHI, aJ[BOKATHI,
YyacTHbIE cCyneOHble HCIOIHUTEIM W NPOQecCHOHATbHBIC
MEIHATOPHI).

1.4. Hacrosmme OOmue yCIOBHA SBISIIOTCS IOTOBOPOM
MIPUCOETUHEHUS U ONpPENesIIoT CTaHaapTHEIE ycnoBus. O0mue
ycioBusl cunTatrotes npuHaThiMu Kinenrom, a Jlorosop Digital
YCIyr 3aKiIOYeHHbIM Mexny bankom u Kiuentom (nanee —
Croponbl) B MOMEHT mnpucoeanHenus Kiuenra k OOmmm
YCIOBUSIM B 1LIeNOM, myTeM mnojadu Kimentom 3asiBieHus 00
OTKPBITUU TEKYIIEro cdera W npucoequHeHnn k OOmmm
ycnoBusaM GaHkOBCKoro obcmyxuBanusi Digital B AO «Bereke
Bank» no ¢opme banka, conepkamiero mpsmoe ykaszaHHE O
npucoeuHeHHH K OOLIMM YCIIOBHSM M aKenToBaHueM baHkom
takoro 3assieHus. O0mme ycnoBus U akuenrtopaHHoe bankom
3asiBiieHre 00 OTKPBITUM TEKYIIEro cyeTa M NMPHCOEANHEHUH K
O6umM ycnmoBusaM OaHKOBCKoro oOcmyxkuBanus Digital B AO
«Bereke Bank» comectHo mnpmsHatorcst Jlorosopom Digital
YCIyT. 3asBrieHne 00 OTKPBITUM TEKYIIEro cdera |
npucoequHeHun Kk OOmuM  yciuoBHAM — OaHKOBCKOTO
obenyxuBanus Digital B AO «Bereke Bank» Ha GymakHOM
HOCHTEJIE TOANMKChIBaeTC W mojaetcs KiueHToM B 2 (IBYX)
sk3eMIUisipax: oAauH ans  banka, Bropoil ans  Knwuenra.
Jonyckaercst nonaya 3asBiaeHUS 00 OTKPBITUM TEKYILEro cueTa
n npucoenuHeHMH K OOmumM  ycioBHAM — OaHKOBCKOTO
obcayxuBanus Digital B AO «Bereke Bank» mocpeacTBoM caiita
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BaukriH caiitel, UHTepHET-0aHKHMHT Kyieci, MoOwibi
KOCBIMINIACHI (TEXHHUKAJIBIK MYMKIHJIK OOJFaH >Karjaia)
apkputel  Digital GaHKTIK KbI3MeT KepceTyniH Kammsr
TalanTapblHa KOCBUTY TYypajbl OTIHIMITI AIIEKTPOHIBIK
Typae Oepyre skoHe ocwiHmail etiHimke OIIK-meH Komn
KOIOFa JKoJI Oepineri.

Digital ker3mertep llapTein xacay Digital kerzmerTep amy
Typansl llapTka Koa koro apkpuiel JKanmel TamanTapra
KOCBUIY JKOJBIMEH JKypriziiren Kimenrrep OolibiHIIa
Kamme! Tanantapasiy Digital keramerrep ay Typanst Hlapt
TiKeJIel KapacThIpbUIMaraH TapMakTapbl, AFBIMAAFHI MIOT
amy xone «Bereke Bank» AK-ma Digital 6aHKTiK KbI3MeT
kepcetyaiH JKanmel TananrapeiHa KOCBUTY Typaibl ©TiHIII
TaanTapbl KOJIaHbLIaIbI .
1.5. bauk ArsiMzars! ot ainy xoHe «Bereke Bank» AK-
ma Digital OaHkTik KpI3MeT KepceTymiH JKammsl
TaJNanTapblHa KOCBUTY Typallbl OTIHIIITI KeHiHT1 akmenTTey
Hemece Kasakcran PecmyOnnkachlHBIH 3aHHaMachIMEH
Hemece DBaHKTIH ImKI KyXXaTTapbIMEH KapacThIPBUFaH
Herizgeme OoiipiHIIa Oac TapTy VIIIH KaObULAAN/IBL
Banktin Knnenrren ArpiMpaarbl HIOT amry skoHe «Bereke
Bank» AK-na Digital 6aukTik Kbi3MeT kepceTyaiH JKambl
TajanTapblHa KOCBUTY Typalbl OTIHINTI KaObLIiaysl
BankTiH akuenTi 60bI TAOBUIMaNIBIL.

1.6. Bauk ArpiMaars! ot amnty xoHe «Bereke Bank» AK-
ma Digital OaHkTiK KpI3MeT KepceTymiH JKammsl
TalanTapblHA KOCBUIy Typadbl OTIHIIITI aKHenTTeyIi
Kazakcran PecnyOnukachlHBIH  3aHHAMachlHAA JKOHE
BaHkTiH  imKi = KyKaTTapelHAa  KO3[ENTeH  THICTi
KyXKaTrTapabl anFaH kargaiga xoHe bank Kazakcran
Pecny6mmkacet 3aHHAMAaChIHBIH JKOHE Bankrin
tananTapeiia colikec Knmentke Digital  KbI3meTTep
YChIHyZIaH 0ac TapTyra Herizaemelnep OojMaraH JKarnaiina
xyprizeni. Bank ArsiMzars 0T amry xoHe «Bereke Bank»
AK-na Digital 0OankTik Kp3MeT KepcerymiH JKammbl
TajantapblHa KOCBUIy Typajbl OTIHIIITI aKLenTTeyai
Hemece ofaH Oac TapTyael baHk aTaimraH OKWFaiIapIbIH
KalCBHICBIHBIH KeHiHipek KemyiHe Kapal, KimeHTTeH
ArpiMparel mot arnry xkoHe «Bereke Bank» AK-ma Digital
OaHKTIK KbI3MET KepceTy i JKalmbl TajganTapbsiHa KOChLTY
TypaJlbl  OTIHIITI  JXOHE/HEMece OCHl  TapMaKTHIH
TaJlanTapblHAa KO3/eNTIeH THICTI KyXaTTap KaObUinayablH
OnepauysiiblK  KyHiHeH Keiinri OnepauysuiblKk KYHHEH
Kewikripmeit xxyprizeai. Knuent bank rapudrepine coiikec
THICTI KOMUCCHUSUIAPIBI TOJIETeH Ke3/le jkoHe baHKTiH koHe
Kazaxkcran PecmyOnukacsl 3aHHaAMAachIHBIH TajalTapblHA
coiikec KimeHTke KpI3MET KepceTyneH Oac TapTy YIIiH
Herizaep OonmmaraH ke3fie baHk AFBIMIAFbI MIOT airy KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETY/IiH
JKanmp!l TanmanTapbslHa KOCBUTYy Typalibl ©TIHIII aKLENTICiH
xKacayra Hemece KimeHTTeH AFBIMIArbl IIOT ally >KOHE
«Bereke Bank» AK-mga Digital 6aHKTiK KbI3MET KOPCETYiH
JKasnmel TananTapbiHa KOCBUTY Typajbl @ TIHILITI )KaHE THICTI
KyKarTtapapl KaObuimayaplH Omnepanusiblk KyHI inmiHzae
ojaH 06ac TapTyFa KYKbUITHI.

1.7. Kara3 Hyckaaa OepinreH AFBIMIAFbI OT ally Typasbl
xone «Bereke Bank» AK-ma Digital GaHKTiK KpI3MeET
KOPCeTYAIH XKaJIbl TAJIaNTapblHA KOCBUTY Typaibl OTIHIIITI
aKIenTTey baHKTiH yoKiJIETTi TYJIFACBIHBIH KOJ KOIOBI KOHE
Mep 0acybl apKbLIbl XKY3€re achlpblUIajibl. DJIEKTPOHIBI
HYCKaJarbl AFbIMJAAFbl IIOT ally Typaibl jxoHe «Bereke
Bank» AK-ma Digital 6aHKTIK KbI3MET KOPCETY/IIH MKAaJIIIbI

«OIeKTPOHHOE MpPaBUTENbCTBO» UM caiita banka, Cucremsl
MHTEpHET-0aHKMHT, MOOHMIBHOrO NMpUIOKeHUs (NPU HAJTUIUU
TCXHHYECKOW BO3MOXKHOCTH) B  OJJICKTPOHHOM BHIE H
noAmnucanue Takoro 3aspienus J1I1.

ITo Knmmenrawm, ¢ kotopeivu 3akirtodeane Jlororopa Digital yemyr
OBLTO TIPOM3BECHO MyTeM TIpHcoennHeHNsI K OOINM YCIIOBUSIM
nocpeacTBoM Toxnucanus Jloroopa o mnosyuenuu Digital
ycyr®, myEKTel OOIIMX yCJOBHH, B KOTOPBIX MPAMO HE
npeaycmorped  JloroBop o momydenunm Digital  yenyr,
NPUMEHSIOTCS. YCIOBHA 3asBICHUS 00 OTKPBITUM TEKYIIETro
cyeTa M mpucoeanHeHMH K OOMmHMM YCJIOBHSIM OaHKOBCKOTO
obciyxkuBanus Digital B AO «Bereke Banky.

1.5. 3asBnenue 00 OTKPHITUH TEKYILETO CYeTa U MPUCOSANHEHUH
k O0mwuM ycrmoBmsaM OaHKOBCcKOro obciyxkuBanus Digital B AO
«Bereke Bank» mpuamMaercs BaHKOM Ul IOCIIEXYIOIIETO
AKIETITOBAaHMS WJIM OTKa3a IO OCHOBAHUSIM, NIPEAYCMOTPEHHBIM
3aKoHOAaTenbcTBOM PecryOmukn KazaxcTaH ¥ BHYTpEeHHHMH
nokymeHtamu banka. [Ipunstue bankom ot Knuenra 3asBnenus
00 OTKpBITHM TEKYIIETO cYeTa M IpucoeanHeHun K OOmmm
ycnoBusaM GaHkoBCKoro obcmyxkuBanus Digital B AO «Bereke
Bank» He siBnsiercst akuentoM banka.

1.6. Axuent Ha 3asBiieHHMHM 00 OTKPBITUM TEKYILETo cyeTa U
npucoenuHeHnn Kk OOmmM  ycioBusiM  GaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» cosepriaercs
baHkoM mpM ycnoBuM TmONydeHUs] BaHKOM COOTBETCTBYIOLIHX
JIOKyMEHTOB, MpeTyCMOTPEHHBIX 3aKOHOJIATEIECTBOM
Pecnybnmkn Kasaxcran u BHyTpeHHHMH TOKyMeHTaMu baHka u
npu OTCYTcTBUM y baHka ocHOBaHMH s oTkaza Knmenrty B
npenocTasieHnn Digital yciryT B COOTBETCTBHE C TPEOOBaHUSIME
3akoHOHarenbcTBa PecyOnmkn Kaszaxcram m banka. Axment
bankom 3asBieHus 00 OTKPBHITHM TEKyHIETO cYeTa |
npucoequHeHun kK OOmuM  yciuoBHAM — OGaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» uiam oTkas B HeM
copepmaercs bankom He mno3gHee OmnepanMOHHOTO JHA,
cnemyromero 3a OnepanuoHHBIM AHeM mpueMa oT KimeHTa
3asiBiieHust 00 OTKPBITUHM TEKYILIETO CUeTa W NPHCOCIUHEHHH K
OO6mM ycnmoBusiM GaHKOBCKoro oOciyxkuBaHus Digital B8 AO
«Bereke Bank» w/WiM  COOTBETCTBYIOIIUX JIOKYMEHTOB,
NPEyCMOTPEHHBIX  YCIOBUSIMH  HAacTOALIETO  IyHKTa, B
3aBUCHMOCTH OT TOTO KaKO€ M3 YKa3aHHBIX COOBITHH HACTYIHT
nozxe. [lpn ycnoBum ommatel KimmeHTOM COOTBETCTBYIOIIEH
KOMHCCHU COTJIacHO Tapugam baHka, 1 0TCYTCTBUM OCHOBaHHMI
Juig oTKa3a KiMeHTy B Ipe1oCTaBIeHUH YCIYT B COOTBETCTBUH C
TpeboBaHusiMM baHka W 3akoHo;aTenbcTBa  PecmyOinmkn
Kazaxcran baHk BmpaBe COBEpIINTH AakIEeNT 3asBIEeHUs 00
OTKPBITUM TEKYLIEro cueTra W TnpucoenuHeHuu Kk OOmum
ycnoBusiM GaHKOBCKOTO oOcmyxkuBanus Digital B AO «Bereke
Bank» B Teuenme OmeparmonHoro aHA mpuema oT Kimenra
3asBieHHst 00 OTKPHITUHM TEKYLIETO CUeTa W NPHCOETMHEHHH K
OO0mum ycnoBusiM OGaHKOBCKOro obciyxuBanust Digital 8 AO
«Bereke Bank» U cOOTBETCTBYIOIINX TOKYMEHTOB.

1.7. Axuent Ha 3asBIeHHH 00 OTKPBITUM TEKYLIETO cdera U
npucoenuHeHnn kK OOmmM  ycnoBusSIM  GaHKOBCKOTO
obenyxuBanus Digital B AO «Bereke Banky, mpeiocTaBieHHOTO
Ha OyMa)XHOM HOCHTEJIE, OCYIIECTBISETCS TyTeM ITOAITMCAHNS U
MPOCTABJICHUSI TeYaTh YIOJHOMOYEHHBIM JIMIIOM baHka.
3asiBieHre 00 OTKPHITUHM TEKYIIEro CYeTa M MPHUCOCANHEHUH K
O6umM ycnmoBusaM OaHKOBCKoro oOcmyxkuBanus Digital B AO
«Bereke Bank» B 2JIEKTPOHHOM BHJIE€ CYMTAETCS AKIIENITOBAHHBIM
B MOMEHT OTKPBITHS TEKYIETO CUeTa.

1.8. B cmyuae otkaza bankom B akuenrte 3asBicHuUS 00
OTKPBITUM TEKYIIEro cyera M TNpHcoequHeHHHn K OO0mmm

121.10.2019 detiin Knuenmmepmen Digital korzmemmep wapmmapuoin scacay Digital xeismemmepoi any wapmuina Ko K0io apxbiivl HCypi3inoi

8 Ho 21.10.2019 200a 3axnouenue JJozosopa Digital yeaye npouszsoounocs ¢ Knuenmamu nymem noonucanus J{ocoéopa o nonyuenuu Digital ycrye
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TajanTapblHa KOCBUIY Typalsibl OTIHIII aFbIMAAFbl IIOT
aIIBUIFaH Ke3/1€ aKLENTTeJreH OOJIbIN CaHAIa/IbL.

1.8. Bank ArbIMzarbl MIOT alny sxoHe «Bereke Bank» AK -
ne Digital ©OankTik KbI3MeT KepceTymiH JKammsl
TalanTapelHA KOCBUTY TYpajbl OTIHIIITI aKIeNnTTeyAeH
Kazakcran PecryOnuKachiHBIH 3aHHaAMachbIMEH O KOHE
BankTig ik KyKaTTapbIMeH KapacTHIPBUTFaH
Herizmemenep OoifbiHIma Oac TapTKaH >karmaiina bank
KinenTtke AFpIMIarsl OT ainy sxoHe «Bereke Bank» AK -
ne Digital ©OankTik KbI3MeT KepceTynmiH JKammbl
TaJlanTapblHa KOCBULY Typasbl OTiHIIITI baHKTIH yoKijeTTi
OKUTIHIH KOJIbI KOMBUIFaH xka3bama cebenremeni 6ac TapTy
XaTBIMEH YKOJIIANIbI.

2. TepMuHIep MeH aHBIKTaMAaJIap.

2.1. Oco Xanmel TamanTapaa KOJIIAHBUIATBIH TEPMUH/EP
MEH aHbIKTaMajap KeJeci MarblHaFa He:

PIN-koa — Kimuentrig MHTEpHET-OaHKUHT XYHeciHe Kipyi
JKoHEe oHpma >KyMbIc icreyi (BaHk OoibIm TaOBUIMANTHIH
Kyonanapipyiisl opTanbiFbl wmbiFapraH Tipkey KyoliriH
naiajganFaH Ke3/ie) yiliH baHKTiH MbIFapraH KYMusi KOJIbI.
PIN-kox VHTepHeT-0aHKHMHI JXKYHECIH OpHATy >KOHE OHJa
KyMbIC icTeyi ke3inge KnmeHTTI colikecTeHaipy YIIiH
KOJIIaHBLI/IbI;

SMS-colikecTeHAipy —  DJICKTPOHABI  TeJEMICPi
aBTOpM3anMsulay kesiHge bankTeH Oip per maiinamanyra
apHAIFaH AJIEKTPOHABI HUQPIBIK OCNTiIepaiH KYpbUIFaH
Oipereff Ke3ekTimiriHeH TypaTelH SMS-xabapimama amy
OoifpiHIIa KpI3MET. Tenemaepli op aBTOpH3aLUsUIAY
Ke3iHae kaHa Oip peTTik (Oip>KOIFBI) KOATH KYpy >KOHE
maiianany Tajmam eTinemi. baHk Tememmepmi SMS-
COMKECTEHAIPYTe TOYIIKTIK JIUMHUT OCNrijeyl MyMKiH;
SMS-xa6apaama — baHk MOOMITBAI OaliIaHBIC OIIEPaTOPHI
apkplibl KimneHTTiH MoOmbai (ysuiel) TeneoH HOMIipiHe
xi0epeTiH MaTIH/IK Xabapiama;

AJIM (ABTOMATTBI /IENO3UTAPJIBIK MalIMHA) — KOJMa-
KOJl aKuanbl OaHKHOT TYpiHAE KaObulaayra apHaFaH,

aBTOMATThl PpEeXHUMJIE KOJIMAa-KOJ aKIIaHbl CaHaWTBIH,
OJapIbIH TYITHYCKAJIBIFBIH TEKCepeTiH JKOHE
OpHANIACTHIPBUTFAH  aKmaHel  KIHeHTTIH  AFBIMIAFEI

IIOTHIHA €CENKe JKAaTKBI3aThlH, COHJal-ak MHkaccamms
OTKI3IITEHTe JeiH KOJMa-KOJ aKIIaHbl CaKTaWThIH
OarapramMalbIK-TEXHUKAJIBIK KYpbUIFel. Mojenine Kapai
AJIM xaObu1aHFaH KOJIMAa-KOJ aKIIaHbl OPHBIKTHIPY MEH
cakrayra apHairaH Cel¢-nakerneH Hemece Kacceramen
JKaObIKTaJIFaH,

O3exTi Tipkey kyaairi — Kimmenrtin DK Koo Kypaisr
periaae bankre Tipkenren KnmeHTTIH Tipkey Kyodiri;
AyTeHTH(UKAIMA — KAYIICI3AIK POCIMiHIH TalanTapbIHA
COMKeC AJIEKTPOHIBIK KY)XKATThIH TYIHYCKAIBIFBIH JKOHE
JIYpbIC JKacayblH pacTay;

Bankrik mor - KiIMeHTTiH OaHKTeri HeMece OaHK
oTepalMsUIapbIHBIH XKEKeJIeTeH TYPJIePiH )Ky3ere achblpaThlH
YHBIM/IaFbl aKIIACBIHBIH KO3FAJIBICHIH, COHal-aK KIMEeHTKe
0aHK KpI3METIH KepceTy OOMbIHIIA KIMEHT IIeH OaHK
apacblHIa  OaHKTIK  KBI3MET  KOPCETyHIH  IMIapTTHIK
KaTBIHACTAPBIH KOPCETY KOHE ECETKe ary TICiIi;

Tipkey kyaairinin meci — ateiHa Tipkey Kyoiri Oepinres,
Tipkey kyomirinne kepcerinared DK ambix kinTtiHe coiikec
OIK >xabblK KiNTiH 3aHIbl Typnae wueneHeTiH KiwmeHt
HEMeCe OHBIH YOKIJIETTi OKiJIi;

Kiperin ate1 — Bank Kiuentke BaHKTIH 37E€KTPOHIBIK
0aHKTIK KbI3METTEpPre KOJDKETIMIUTIK OepilieTiH KyHeciHe
Kipy yuiH OepeTiH, IMQPIBIK, 9piNTik Hemece Oacka na
OenriiiepJeH TypaThiH KOJ,

ycnoBusaM OaHkoBckoro obcmyxupanus Digital 8 AO «Bereke
Bank» 1o ocHOBaHUSIM, ITPEAYCMOTPEHHBIM 3aKOHOAATEIHCTBOM
Pecniyommmkn Kazaxcran v BHYTpeHHHMMH JTOKyMeHTaMu baHka,
bank Bo3Bpamaer KnnenTy sx3emmnsip 3asBieHnst 00 OTKPBITHH
TEKYyIIEro cYeTa M MpucoeanHeHnH K OOmuM yCIoBHAM
6ankoBckoro obcmyxkuBanus Digital B AO «Bereke Bank» ¢
COOTBETCTBYIOIINM MHCEMEHHBIM MOTHBHPOBAHHBIM OTKa30M 32
MOATNHUCHIO YIIOJTHOMOYEHHOTO nia banka.

2. TepMuUHBI U OnpeeIeHHUs].

2.1. Ilpumensiemble B HacToAMMX OOMIMX yCIOBUAX TEPMHUHBI U
OTIPEICTICHUSI UMEIOT CIEAYIOIIee 3HaUCHHE:

PIN-kox — cexpeTHBIH KOH, CreHepHUpOBaHHBIN baHkoM s
Kimenra nust Bxoma B CucreMy MHTEpHET-OMHKHHT M paOOTHI B
HeM. PIN-kon npumensiercst 1uist uaeHtndukaunu Knmenra npu
ycraHoBke CuCTeMbl UHTEpHET-OaHKMHT M pabore B HeM (mpu
HCTIONIb30BaHUH Perucrpannonsoro CBUJICTENBCTBA,
BBINTYIIEHHOTO Y JOCTOBEPSIOMUM LIEHTPOM, HE SBIIIOIIUMCS
Bankom);

SMS-ayrenTudukanmua — yciyra 00 MoiaydyeHHro SMS-
cooOmennss oT baHka, KOTOpOEe COAEPKHUT CreHEepHUpPOBAHHYIO
YHHUKQJIBHYIO TIOCIIEIOBATENLHOCTh 3JIEKTPOHHBIX IH(PPOBBIX
CHMBOJIOB, MIpeAHa3HAYCHHYIO TUIs OJTHOPa30BOTO
WCTIONIb30BaHMS MIPH aBTOPHU3ALINH 3JCKTPOHHBIX IiaTexei. [Ipu
Ka)KIOH aBTOpM3alMM IuIaTeXxed Tpebyercs co3maHuMe U
WCIIONIb30BaHUE HOBOTO OJHOPA30BOTO  (E€AMHOBPEMEHHOTO)
koma. Ha SMS-ayrentudukanuio rmatexeid bank MoxeT
YCTaHOBUTH CYTOYHBIH JINMHUT;

SMS-coobienne — TEKCTOBOE COOOIICHUE, HAMpaBIsieMOe
bankom Ha HOMep MoOUIBHOTO (COTOBOTO) Tenedona Kimenra
4yepe3 oneparopa MOOMIIBHOH CBSI3H;

AJIM  (ABTOoMaTuyecKasi  JeMO3UTHAsi  MAalIWHA) —
MPOTPAaMMHO-TEXHUYECKOE YCTPOMCTBO, IpeIHAa3HAYCHHOE IS
IpreMa HAJTIMYHBIX JIeHeT B ()opMe OaHKHOT, OCYIIECTBIISIONIEE B
ABTOMATHUYECKOM PEXHMME MepecueT HaJMYHbIX JICHET, IPOBEPKY
X TIO/JUIMHHOCTH, W 3a4yiCICHHE TOMENICHHBIX JEHEr Ha
Texymmii cuer KiuenTa, a Takke OCYIIECTBISIONIEE XpaHEHUE
HaJIMYHBIX JCHEr A0 MOMEHTa mposeieHuss Mukaccanuu. B
3aBucuMocTH OoT mozenu, AJIM chabxen Ceiid-nakeToMm win
Kacceroit ayis ykmaaxku u XpaHeHUS IPUHATHIX HAIMYHBIX JICHET;
AKTyasbHOE Perucrpanuonsoe CBH/IETEJIbLCTBO -
peTucCTpanoHHoe CBHIETEIHCTBO Kimenra,
3aperucTpupoBanHoe B baHke kak cpeactBo moctaHoBku OLIIT
Kinenra,

AyTreHTH(UMKanMA — TOATBEPXKJACHHE MOAIMHHOCTU U
MpPaBUIBHOCTU COCTABIIEHUsI DJIEKTPOHHOIO JOKYMEHTa IyTeM
cobmonenus [Iponenyp 6e3onacHocTy;

BaHkoBcKkHii cYeT — CIoco0 OTpaKEHWsSI M y4eTa JBHXKEHHMS
nener Knmenta B baHke, a Takke IJOTOBOPHBIX OTHOIICHHI
Mexay Kmuentom n bankom mo 0aHKOBCKOMY OOCITYXKHUBAaHUIO
Knmenrta. K 0aHKOBCKMM cdeTaM OTHOCSTCA TEKYIIWH,
cOeperaTenbHBINA CUETa;

Baanenen Perncrpaumonnoro ceugereberBa — KimeHt mwinmn
€ro yIoJIHOMOYEHHBIH IPeICTaBUTEb, HA UM KOTOPOTO BBIAAHO
PerucrpannoHHOe CBUAETENBCTBO, MPABOMEPHO BIAJEIOIIEE
3akpeiTeiM  kimrouoMm  OIIII, coorBercTBytomuM OTKpBITOMY
kimoay OIII, ykazanHOMY B PerucTpaliuoOHHOM CBUETENLCTBE;
Bxonnoe numst — nudpoBoii, OyKBEHHBIH HIIH COAEPIKaLIU HHbIC
CHMBOJIBI KOJ, TpHucBanBaeMblii bankom Knmenrty s Bxona B
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Kipy Kynusice3i — 2J1eKTpOH/BIK OaHKTIK KbI3METTEP/I ally
ywin baHk okyieciHe Kipy KYKBIFBIH pacTay YLIiH
KYpbUIaTBIH ~ IMQPIBIK, OpinNTik  HeMece  Oackama
OenrinepaiH KUBIHTHIFHL;

Kapamasl Tipkey Kyoaairi — Kyomik opraisFbiHma ocel
TipKey Kyouiri Kepi IIaKBIPHIN aJbIHOAFaHBIH KOHE OHBIH
KOJIIAHBLUTY Mep3iMi OTIeTeHiH, AIEKTPOHIBIK OaiaHbIC
apHamapsl apKbpUTBI bBaHKTIH andyblHAa KOJDKETIMAUTITIH
pacraiitein MapTebere ne Tipkey KyaJIiri;

Cenim OGimgipinrer Hemip — KiHMEHTTI JMHAMHKAIBIK
colikecTeHAIpyi Maiinanana oteipsin, Kiment bauk nepoec
allKpIHIAWTBIH TocuUiiepMeH baHkke ycbiHFaH, bank
Kylenepinae TipkenareH JkoHe KUMEHT 3IeKTpOHIBIK
O0aHKTIK JKOHE ©3re e KbIBMETTepAl aixy YVIIiH
naianasaTeiH MOOWITBI (YsUTEI) TenedoH HeMipi;

KykaT — akmaparTsl gapajayFa MYMKIHIIK OepeTiH Kara3
TYPZETi, OIEKTPOHIBIK HEMece Ke3-KeNreH akmapar
TaChIFBIIII;

Mot amy OoiibiHma kyxatrap — Knuent Kazakcran
PecnyOnmukachiHbIH —3aHHaMachlHA JKOHE baHKTIH immki
Ky)KaTTapblHa COHKEC aFbIMJIarbl ILOT allly JKOHE XKYPri3y
yuin bankke Gepyre minaerti kyxarrap. bank Knuenrtke
moT amyy OoWbIHIIA KyKarrap Ti3iMiH  baHKTiH
Oemniminenepinne Hemece baHKTIH Kapaybl OOHBIHIIA ©3re
TociepMeH oepei;

ArpiMaarbl OT amy »xoHe «Bereke Bank» AK-ga
Digital 0OaHkTik KbI3MeT  KOPCETYAIH  KaJIbl
TajJanTapblHa KOCBLTY TYypaJjsl eTiHim — KimeHtTig
BaHkTe arpIMIarel IOT amly Typaibl epik OLINipyiH JKoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOpCETYIiH
JKaJIIbl TajlanTapblHa KOCBULY Typaibl TiKeJdeld HYCKaybIH
KaMTHUTLIH BaHK HbICaHEI OOMBIHIIA OTIHIII,

OIK kadbIK KiNTI — 3JIeKTPOHABIK HUGPIIBIK KOITaHOA
KypaJlIapblH Tai/ianaHa OTBIPBII, 3JEKTPOHIBIK H(PIIBIK
KosITaHOAHBI JKacayra apHaJFaH 3JICKTPOHIBIK HUPPIIBIK
HBIIIAHIAP AOHCKTLIIIT;

Hukaccamust —  Celid-nmakerrepae Hemece AJIM
Kacceranapaa TypaTslH KOJIMa-KOJ aKIIaHbl )KUHAY JKOHE
omapael  baHk  KkaccacelHa  KeTKi3y kesiHme bank
MHKACCaTOpJIaphl KacalThIH ONepanusuiapAbIH )KUBIHTBIFBL;
AKmaparTelK 4Yek — opOip etkiziren AJIM
TpaH3aKnuschiHAH Kedin AJIM merFapaTeiH xoHe AJIM
KaObUIIaFaH KOJIMa-KOJI aKIlla COMAachl Typajibl aKlapaTTaH
KypaJFaH Kara3 TachiMianarsimTarel uek (KimeHTke
apHaNFaH 4eK);

HMHkaccaTopibIK Y€K — ONEpalUsybIK LUK >KaObLIFaH
ke3ne AJIM mibiFapathid xkoHe MHKaccanus oTKi3y Ke3iHue
Kacceranpl/Cetid-nakerti anmeim Koo kesziHae AJIM-ne
TYpFaH KOJIMa-KOJI aKa COMAachl Typalbl MaJiMETTeH
KypajFaH Kara3 TaceIMayiarbimrarel  4ek (BaHkke
apHaJIFaH 4eK);

Huraccatop — MHKaccanusHbl iCKe achIpaThiH BaHKTIH
YOKIJIETTI KbI3METKEPi;

HNuTepHeT-0aHKMHI KyiieciH, MoOWIbAI KOCHIMIIIAHBI
naiifnajgany :KeHinaeri HycKayJbIK — MHTepHET-0aHKUHT
x)yteciH /MoOWIbIi KOCBIMINIAHBI Malqaanbi, KueHTTig
CakTayblHa MiHAETTI AJEKTPOHIBIK KYXKaTTap PICiMIEyliH,
oJIap/ibl TalChIPY/ABIH TEXHHUKAJIBIK epekesiepl MEeH TOCLi.

WnuTtepHeT-6aHKMHT KyieciH /MoOWiabai  KOCBIMIIAHbI
naiganany JKOHIHAET] HYCKaYJIbIK
https://business.berekebank.kz HMHTEpHET-CalThIHIA
OpHAJIACTHIPBIIAIb;

AKnaparThIK 0aHKTiK KbI3MeTTep — bankrin Kinenrtke
OHBIH OaHKTIK WIOTTaphl OOWBIHINA aKMia KaJJBIKTaphI
JKOHE KO3FAJIBICHI TYpalibl, )KYPri3UIreH akmia TexeMiepi

cucreMy baHka, B KOTOpPOH TIpEIOCTaBISICTCA JOCTYH K
3JIEKTPOHHBIM OaHKOBCKUM YCIyTraM;

BxoaHoii maposb — COBOKYIHOCTh ITUGPOBBIX, OYKBEHHBIX U
MHBIX CHMBOJIOB, CO3[aBaeMas IJisl MMOJATBEP)KACHHS IpaB Ha

BXOA B cHCTeMy baHKa [ TONydYeHHS 3JIEKTPOHHBIX
0aHKOBCKHX YCIIYT;

HeiictBuTenibHOe  PermcrpanMoHHoe CBHIETENbCTBO —
Perucrpannonnoe CBHUJICTEIIbCTBO, HMeEoIIee B

VYaocroBepsmomieM IEHTpe CTaTyc, MOATBEp)KIAAromuil, d9To
JlaHHOe PeructpanuoHHOE CBHIETEIBCTBO HE OTO3BAaHO U CPOK
ero ICWCTBUS HE MCTEK, AOCTYNHBII A moiydeHus bankom
MOCPENICTBOM 3aIPOCOB Uepe3 AIEKTPOHHbIE KaHANbI CBA3H;
JloBepeHHBIii HOMep — HOMEp MOOWIBHOTO (COTOBOTO)
tenedona, npenocraBieHHB Kimmentom banky, cmocobamu,
onpezensieMbIMi baHKOM caMOCTOSTENbHO, (UKCUPYEMBIH B
cuctemax banka u ucnosnb3yembiil KnveHtom nns nomydeHus
SNICKTPOHHBIX OAHKOBCKHX WM HMHBIX YCIYI' C HCIIOIb30BaHHEM
JUHAMHYecKoW ayTeHTH(uKannu Kinenra;

JoxyMeHT — OyMaXkKHBIH, DSJCKTPOHHBIA WM JO00H WHOU
HOCUTEIb nHdopmanuy, MO3BOJISIOIIUIT ee
UHAWBUAYaJIN3UPOBATh;

JIOKYMEHTBI IO OTKPBITHIO cYeTa — JOKYMEHTHI, KOTOpHIE
KnueHT 06s3aH npeaocTaBuTh baHKy 1 OTKPBITHS U BEIEHUS
TEKyIIETO cyYeTa B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Pecny6nuku KaszaxctaH v BHYTpEHHMMH JOKyMeHTaMH baHka.
IlepedeHp JIOKyMEHTOB MO OTKPBITHIO CUETa MPEJOCTABIIAETCS
bankom Knmenty B otnenenusx banka winm mHBIME criocobamu
0 yCMOTpeHHIO baHka;

3asiBjieHHe 00 OTKPBITHH TEKYIEro c4eTa U NPpUCOeJUHEHHH
K O0muM yca0BusiM 0aHKOBCKOro odciay:xuBanus Digital B
AO «Bereke Bank» — 3asiBnenue 1o popme banka, comepxaiiee
Boslen3bsiBieHHe KimeHTa 00 OTKPBITMHM TEKYIIEero cdera B
banke wu mpsiMoe ykazaHue o mpucoeAuHeHMH K OOummm
ycnoBusiM GankoBckoro obcymkuBanus Digital B AO «Bereke
Banky;

3akpeiThiii k04 I — nocnen0BaTeNFHOCTD IJIEKTPOHHBIX
1 poBBIX CHUMBOIJIOB, U3BECTHAs Bnanensuy
PerucrtpailmoHHOrO CBHUAETENBCTBA W MpeJHA3HAYCHHAs IS
coznanust DLII ¢ ucnonszoBanuem cpeacts SLIT;

HMHkaccanusi — COBOKYITHOCTb — ONEpAllUil, COBEPIIAEMBIX
WNukaccaropamu banka npu ocymiecTBieHHH cO0pa HaIMYHBIX
nener, Haxomsamuxcs B Celi-makerax mwin Kaccerax A/IM u ux
JlocTaBKU B Kaccy banka;

NudpopmanuoHHblii 4Yek — dYek Ha OyMaXHOM HOCHTEIE,
BBIBOAMMBIN AJIM mocne kaxaoi mpoBeaeHHOW TpaH3akuuu
AJIM, u coxaepxauiuii CBeJICHHUS O CyMME HAJIWYHBIX JEHET,
npuHATEIX AIIM (uek ans Kinenra);

HNHkaccaTopckuii 4yek — dYeKk Ha OyMaXXHOM HOCHTENE,
BBIBOUMBII AJIM B MOMEHT 3aKpbITHs ONEPALMOHHOTO LIMKJIA,
U COJACpXAlUi CBEJEHHS O CyMME€ HAJIWYHBIX JICHET,
Haxomsammxcss B AJIM Ha momeHT u3batus Kaccetsl/Celig-
nakera nmpu nposezieHun Mukaccanuu (dex st banka);
Hukaccatop — pabGorHuk baHka,  ynmoJHOMOYEHHBIH
OCYIIECTBIIATH MIHKaccamnmio;

HHerpyknuss mo  3xcniayatauuun  CucreMbl  MHTEpPHeT-
0aHKMHT, MOOMJIBLHOTO MPHJIOKEHUS] — TEXHIYECKUE TPaBHiIa
U TOpATOK OQOpPMIICHHS OJNEKTPOHHBIX JOKYMEHTOB, HX
mepegayn ¢ Wcmoip3oBaHMeM ~— CHCTEMBI  WHTEpHET-
6aHKMHT/MOOMIBHOTO TPUIOKEHHUS, KOTOpbIe 00S3aTeNbHBI K

cobmonennto Kimentom. MHCTpykumst 1o 9KcIulyaTanuu
CucteMbl MHTEpHET-OaHKMHI/ MOOWIBHOTO  MPUIIOKCHHUS
pasmelaercs Ha HHTEpHET-caiTe
https://business.berekebank.kz;

NndopmanuonHble 0AHKOBCKHE YCIYIH — DJIEKTPOHHBIE

0aHKOBCKHUE YCJIYru, CBA3AHHBLIC C MPCAOCTABJICHHUCM bankom
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MEH ayJapbIMIapbl Typalbl JXOHE KIMEHTTIH CYpaTybl
OoiibiHIIa, He bank nen Knuenr apacbinja sxacasirat mapT
OOWBIHIIIA KOPCETIIETIH )KOHE KOPCETUITeH 0aHK KBI3METIH
KOpceTy Typalsl e3re Je akmaparrapasl Oepyre
OaiIaHBICTHI ANEKTPOHABIK OaHK KBI3METIH KOPCETY;
Kaccera — AJIM-nie TypaThiH, KOIMa-KOJ aKira KaOpuigay
MEH CaKTayFa apHAIFaH, IUIOMOAaHBI OpHATy (YHKIHACHI
O6ap ammanmsl-canManbel  KypeUIFel.  Kacceramap — ocwl
KacceranbiH TricTi AJIM-Te THecini Typajibl aknaparTaH
KypaJiFaH Oenrire ue;

Kynust aknapart — Kinent bankke O0epreH, oraH KaTbICThI
KeJIeCl TajlalTap CaKTalaThIH Ke3-KeJITeH KY)XKaTTajFaH,
aran Ky)kaTra TipkenreH akmapar:

e arayFaH aKmapaT YIIiHIII TyFanapra o6enriciz 6orysrHa
Kapail IIBIHAMBI HEMece QIyeTTi  KOMMEPIHSIIBIK
KYHIIBUIBIFBI Oap;

e MyHAall aKmapaT JKalImbFa MONIM OOJAaTBIH caHATKa
JKATMANABI, SFHU 3aHOBI TYpIAE CpKiH KOJDKETIMIUTIri

KapacThIpbUIMaraH;
e wmyHnmaih akmapar Kasakctan PecnyOnukachIHBIH
3aHHaMachlHa colikec Kymus akmapaTka JXKaTKbI3BUTYBI
MYMKIH;

e wMmyHzai aknapar Kiuentke Digital kei3mertep IapTs
ajAChIHAA YCBIHBUIFAHFA [eifliH baHKTiH OackapysiHIa
OonmMaraH.

Temenneri akmapat Kymus aknapat 001bIm TaObUIMAaiiIbL:
a) KaJMbIFa MOJIiM OOJIBITT TaOBUTATEIH HeMece KineHTTeH
MYHJail akmapartel anraH banktiH Digital ker3mertep
MIAPTHIH OY3y HOTIDKECIHEH THIC JKAJIBIFA MOJIM OOJBII
TaOBIJIATHIH;

0) baHkTiH 3aH/bI MEHIIITiH e O0FaH HeMece oraH KimeHt
YCBIHFaHFa JeiiH Oenrini OoraH;

B) bankrin Mmoumimeri OoiibiHina bank KiuwenT annsinna
KYNUSUTBUIBIKTHI caxTay OoitpIHIIA MiH/IETTEME
JKYKTEJIMETeH VIIIHINI TYJIFafaH KY[HUSJIBUIBIK —eMec
TaJlanTapbIHAa aJiFaH;

r) Kazakcran PecnyOnukacsiHBIH baHKKe KOJIAaHBLUIATHIH
3aHHaMa TaJlalTapblHa caii HeMece YOKIIeTTI MeMIICKETTIiK
OpTaHHBIH 3aH/IbI TAJIA0BI HET131H/IE aIlbLIyFa XKaTaThIH;

) JKeKe 3epTreyliep, KyHenmi Oakpuiaymap HeMece
Kmuentren amran Kymus axmapaTThl TaiganaHyBIHCHI3
JKYPTI3TeH e3re KbI3MET HOTIDKeciHme bankke Oenrimi
OonraH akmapar;

Conpaii-ak KineHTTiH *%a30aia keniciMiMeH XoHe/Hemece
KiueHTTiH ©3IMEeH YIIiHIN — TyJIFajgapra JKapusiay
HOTHXKECIHJIE ©3 KYNUSUIBUIBIFBIH JKOFAJITKAH —aKmapar
KYTTUst OOJIBITI TAOBLIMANIBI;

Xar-xa6ap — KitmeHTTiH aFbIMIaFbl IOTHI OOWBIHIIA Y31HI1
Kelipmerep, OCBIHJai y3iHai KeIipMenepaiH
KOCBHIMIIIAaphl, COHJIai-aK TeJieM Tajall-TalchlpMalapblH,
xabapiaMaHbl JkoHe 0Oacka KyXKaTTapJbsl Koca ajFaHja,
Bankrin Knnenrtke tanceipys! THic 6acka KyKarrama;
Opnary opusl — AJIM opsatbulaTelH bank Oesme-
KaWBIHBIH ayMaFbIHAA TYPATBIH IIEKTEYJi KOJDKETIMIIIIT
6ap opsIH;

KopnopaTtuBTik  OM3HecKe  apHaJFaH  MOOMJIbAL
KocbiMma  (Hemece  MoOuabai  KochIMIa) — —
KimmenTtrepaig Bankrig 3JIEKTPOHIBIK OaHKTIK
KBI3METTEPIH allyblHA apHailFaH, MoOWJbaI KOCBIMIIA

OpHaTyFa OOJATBIH YXOHE WHTCPHET JKEINCi KOJDKEeTIMII,
Android xaHe 10S rutatdopmackiHaarsl MOOMIIBII HEMece
0acka KypbUIFbIFa OPHATBUIFAH OaFIapiaMalbIK )KacaKrama
typinzgeri Xyi#enepain Oipi;

Kiar  Taceimaamareimm  —  KiueHrri 01pKAKTHI
colikecTeHmipyre >koHe baHkke OepineTiH Kykarrapaa

Knuenty unpopmanmu 00 ocTaTKkax W JBMIKEHHSX ICHET IO ero
0aHKOBCKUM CUeTaM, O MPOBEACHHBIX IUIATEkKAaX U IEPEBOJAX
JIEHET W WHOM WHQOpMAMM O TMPEJAOCTABIAEMBIX H
MIPEOCTaBIICHHBIX OAHKOBCKUX yCIyTax 1o 3ampocam Kimenra;
Kaccera — cpemHOe ycTpoiicTBO, Haxozsmeecs B AJlM,
TpeIHa3HauYeHHOE IJIS TIpHeMa M XpaHCHUs HaJMYHBIX JCHET, C
(yHKnme#t ycTaHOBKHM IUIOMOBI. KacceTsl MMEOT OTMETKH,

comepxamgie HMHPOPMALNMIO O MPHUHAMICKHOCTH JaHHOM
Kaccertsl, cootBeTcTByM01IEH AJIM;
Konduaenunaabnas uHpopManus — Jro0as

JOKyMEHTHpOBaHHas, T.e. 3adukcupoBaHHas B JlokymeHTe
nndopmanus, nepenannHas Kiuentom banky, B OTHOLIEHUH
KOTOPOH COOIIIONAIOTCS CIIEIYIOIUE YCIOBHS:

e raHHas uWHQOpMamMsA WMeEET JCHCTBUTENBHYIO WU
MOTEHIMAIbHYI0 ~ KOMMEPYECKYI0  LEHHOCTh B  CHIY
HEHU3BECTHOCTH €€ TPETHHM JIUIAM;

e r1aHHas wWHpOpPMAIMs HE OTHOCHUTCA K  KaTerOpHHU

001Ie10CTYITHOM, TO €CTh K HEH He MPEAYCMOTPEHO CBOOOIHOTO
JIOCTyTIa Ha 3aKOHHOM OCHOBaHHH;

e JaHHas HWHpOpPMAIUA MOXKET OBITh B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PecnyOmuku Kaszaxctan oTHeceHa K
Kon¢unenunansHoit nudopmannmy;

e naHHas nH(pOPMAaIMs He HaX0UJIach B pacnopsbkennn banka
Jno ee mpexnocraBieHuss Knmenty B pamkax JloroBopa Digital
YCIIYT.

He sBugercs KouduneHmmanpHOM
nH(popManus, KoTopas:

a) sIBJIAETCS OOLIENOCTYIHONW WIIM CTAHOBHUTCS OOIIENTOCTYITHOM
He B pe3ynbrare Hapymenus Jlorosopa Digital ycinyr bankowm,
MOTYYUBIIUM TaKkylo nHpopmammio ot Kiunenra;

6) HaxouIach B 3aKOHHOM BIIaJICHUU WK Obu1a U3BecTHa baHky
JI0 TOTO, KaK OHa ObLIa mpeaocTaBiena KinnentoMm;

B) Obula 3akOHHO ToOJydyeHa baHKkOM He Ha YCIOBHAX
KOHQUIECHIMATBHOCTH OT TPEThero JIMIa, KOTOpoe, 10
cBeleHMsIM banka, He HECET 0053aTelbCTB IO COONIOACHUIO
KoHpuIeHIManpHOCTH Tiepen Kinentom;

T') TIO/TIEXUT PAcKPBITHIO B CHITy TpeOOBaHMH 3aKOHOJATEIILCTBA
Pecriyonmmkn  Kazaxcran, mpumenmMoro K banky, mimm Ha
OCHOBAaHMM  3aKOHHOTO  TpPeOOBaHMS  YHOJHOMOYEHHOTO
TOCYAapCTBEHHOTO OpraHa,

1) uHbOpManus, KOTOpas CTaHOBUTCS W3BecTHOW baHky B
pe3ynbTaTte ee cOOCTBEHHBIX MCCIIEIOBAHUH, CHCTEMaTHYECKUX
HAOJIIOICHUI MM WHON [eSTeIbHOCTH, OCYIICCTBICHHOW 0€3
HCIOJIb30BaHUS KonduaenunansHoit uHpOpMaLNH,
noiy4eHHoi ot Knuenra.

Takxe, He sBIAeTCS KOH(HUACHIMAILHONH WHMOPMAIHS,
yTpaTHBIIAasi CBOIO KOH(MWICHIMAIFHOCTE B pe3yiabTaTe ee
pasriiameHuss TPETbUMM JIMIAMH C IHCbMEHHOTO COTJIachs
Kinenra nw/unu camum Kinenrow;

Koppecnongennus — Beimucku no Texymemy cuery Kinenra,
MPWIOKEHUS K TAKMM BBIIIHCKAM, a TAK)Ke MHAS JOKYMEHTAIus,
nozyeskamas nepepadye bankom Knmenry, Bkirouast rmiaresxHble
TpeOOBaHus, U3BEICHUS H HHYIO JJOKyMEHTALHIO;

MecTO YCTAaHOBKH — MECTO C OTPaHHYEHHBIM JOCTYIOM,
HaxoJsIIeecss Ha TEPPUTOPUH NoMemieHns banka, Ha KOTOpoM
ycraHaBiuBaetcsi AIIM;

Mo6unbHoe NpuJoKeHHe A8 KOPNOPaTHBHOIO OH3Heca
(mau MoOuiabHoe nmpujoxenne) — ogHa n3 CucreM B BHIE
MPOTPAMMHOTO OOECII€YEeHHUsI, YCTAHOBJICHHOTO Ha MOOMJIBHOM
WM WHOM YycrpoiictBe Ha miaardpopme Android u IOS,
HoJIep XKuBatoM MoOHIbHOE NPUIIOKEHUE U JAOCTYI K CETH
MHTEpHET, NpelHa3HaueHHOoe Uil moiyueHus KimeHTamu
JJIEKTPOHHBIX OaHKOBCKUX yciyr baHka;

Hocurens karoua — USB-kmrou (eToken), ncrons3yromuiics
Jini: XpaHEeHUs (aiinos TIPUCBOEHHOTO Knuenty

nHpopManue  Takas
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OJNeKTPOHIBIK LUQPIBIK KOJTaHOAIapIbl IaijalaHyFa
(bank Oonbin TabbUIMaKTBIH KyonaHABIpYLIBI OpPTabIFbI
mIFaprad Tipkey Kyallirid naigananFad Ke3/1e) MyMKIHIIIK
Oepertin, KimnenTtke OepinreH Tipkey KyaliriHiH (aingapea
cakray ymiH naifnanansoiateia USB-kint (eToken);

Bip pertik (0ip:koarpl) kox — KimeHntTiH cypaTysl
GoifpIHIIAa OaFAapIaMallbIK-alNapaTTeIK KYpaiaap apKbUIbl
JKacaJaTblH koHe KUIMeHTKe OSIeKTPOHIBIK OaHKTIK
KbI3METTEpre KOJDKETIMALTIKTI YChIHY Ke3iHJe Oip»OJFbI
naijajgaHyra  apHaJFaH  OJEKTPOHIBIK  LHUQPIBIK
CHMBOJIAp/bIH Oipereit sxyreniniri. KIMeHT anekTpoHabIK
0aHKTIK KbI3METTEpre KalTa KipreH Ke3je, jkaHa 0ip peTTik
(Oip>xonFbI) KOJ JKacay KoHE Nalaiany KaxeT eTiie/;
OnepanusiiblKk KYH — baHk 3 OeTiHIIEe aHBIKTAWTHIH
YaKBIT Ke3eHi, OHBIH imiHae bank OaHKTIK omepanusiiapab
JKY3€Te achIpapl,

OIK ambIK KiaTi — Ke3 KeNTreH TyIFara KOJDKETIMI1 JKoHe
JNEKTPOHABIK  KYKAaTTaFbl  BJIEKTPOHIBIK  IH(PIBIK
KONTaHOAHBIH  TYNHYCKAJBIFBIH  pacTayfa  apHaJFaH
3MEKTPOHABIK IIHUMPIIBIK HbIMIAHIAP JOUCKTIIIr;

Cepikrec — baHKk KIMEHTTEpiHE KbI3MET KOPCETY
MakcaThiHla bBaHKMeH BIHTBIMAKTACTBIK Typaibl MIapT
xkacackaH  yibpiM.  Cepiktectep  Typajbl  akmapar
www.berekebank.kz OaHKTIH HHTEPHET-CalThIHIA
KOJDKETIM/I;

Kayincizgik pociMi — KIHEHTTIH 3JEKTPOHIBIK OaHKTIK
KBI3METTI aly KYKBIFBIH Oenriiey MeH OepileTiH >XoHe
QIBIHATBIH JICKTPOHABIK KYKAaTTapIblH Ma3MYHBIHIAFbI

KaTenepai JkoHe (HeMece) — e3repicTepli — aHBIKTAy
MaKcaTbIHIa JJICKTPOHIBIK KY)KaTTapbl )Kacay, Oepy jxoHe
almy Ke3iHOe KIHMEHTTI COoMKecTeHAiIpyre apHalFaH

YHBIMJIACTBIPY IIApAIAPbIHBIH XKAHE aKIapaTThl KOPFAYIbIH
OarmapiiaMalTbIK-TeXHUKAIBIK KYpaJIAapbIHbIH KEIIeHi;
Kymbic kyni — Kasakcran  PecmyOnukachIHbIH
3aHHaMacblHA COHKeC IeMallbic HeMece MepeKe KYHepi
Oouiblll TaOBLIMANTBIH KyHOEp. by skarmaiina ceHOI MeH
JKEKCEH/II IeMaITbIC KYHJIepi 00BN TaObLIa b,

Tipkey KyaJiri — KyaJaaHIbIpYIIbl OPTAJIBIK SJIEKTPOHIBIK
mdpaslk  KonTaHOaHBIH Kasakctan PecmyOnukaceinma
OCTTiJICHIeH TaNanTapra COUKeCTITiH pacTay YIIiH OepeTiH
Kara3 TachIMaJJarbIITaFbl KyKaT HEMece 3JEKTPOHIBIK
Ky’Kart;

KoprnoparuBTik 0On3Hecke apHa/iFaH KalIbIKTBHIKTaH
0aHKTiK KbI3MeT KepceTy kyiieci (Hemece Kyiie) —
ANEKTPOHIBIK 6aHK KbI3METTEPiH
https://business.berekebank.kz  mekemxaiibl  Oo¥ibIHIIIA
WuTepHeT-0aHKMHT JKyHeci apKbUIBI Hemece MOOMIbIi
KOCBIMIIIA apKbUTBI aIyFa MYMKIHAIK OepeTiH, KINEeHT NeH
0aHK apacelHAAFrbl OalyIaHBICTBI KaMTaMachl3 E€TETiH
TENICKOMMYHHMKALMST  KYPAJJApbIHBIH, LUQPIBIK KOHE
aKIapaTThIK TEXHOJIOTUSUIAPIbIH, OarapnamabIK
JKacakTaMa MEeH Xa0/IbIKTapbIH KHUBIHTHIFBI;
KopnoparusTik OM3Hecke apHAJIFAaH  HHTEPHET-
OankuHT Kyiieci (HeMece UHTepHeT-0aHKHUHT XKyiieci) —
bankke mmaptka colikec VIHTepHET Kemici apKpLIbI
https://business.berekebank.kz mekemxkaiisr GoitbiHIIa Be6-
CalT apKBUIBI AIEKTPOHABIK OaHKTIK KI3METTEPAl YChIHYFa
MYMKiHIiK 6epetiH XKyienepuiy Oipi;

Ceiiprik 0esim — AJIM  MOJeNiHIH TEXHUKAJIBIK
epekmienikrepine Kapail Ceid-nmaker/Kaccera Ttyparbin
TEXHUKAIBIK OCKITUITCH XaObUIATBIH O6JKTI OuIIipeTiH
AJIM KOHCTPYKUUSICHIHBIH 3JICMCHTI;

Ceiip-maker — AJIM-1e TypaThiH, aKma KaObUIgay MEH
caKTayra apHaJiFaH, KaiiTanaHOalThIH HeMip MeH Oeurici

PErucTpaliOHHOTO CBUJETENbCTBA, MO3BOJISIONINN 0JTHO3HAYHO
uaeHTUQUIKpPoBaTh KIMEHTa W HCHOIb30BATH DIICKTPOHHEIC
1 pOBbIE MOANMCH HA TOKYMEHTaX, epeaaBaeMbiX B bank (ipu
HCIIOJIB30BaHUN Perucrpannonnoro CBHUIETENIHCTBA,
BBIITYIIEHHOTO Y JOCTOBEPSIIOIIAM ILIEHTPOM, HE SBILFOIIAMCS
bankom);

OnHopa3oBblii  (eIMHOBPeMEHHbI) KOI — YyHUKaJIbHas
MOCJIEIOBATENEHOCTE  DJEKTPOHHBIX  ITU(POBBIX  CHMBOJIOB,
co3faBaeMasi POrPaMMHO-TEXHHMYECKUMHU CPEACTBAMU IO
3anpocy KimeHta u mpenHa3HadeHHas s OJHOPA30BOTO
WCIONIb30BaHUsl MpHU IMpenocTaBieHud nocryna KimeHty x
3JICKTPOHHBIM OAHKOBCKHMM yciyram. [Ipu MOBTOPHOM JOCTYyIiE
KnmueHTa K 3JEKTPOHHBIM OaHKOBCKHUM yCIyramM TpeOyeTcs

CO3JaHME W  WUCIONB30BAaHHE  HOBOTO  OJHOPA30BOTO
(emMHOBPEMEHHOT0) KOJIa;
OnepauMoHHbIi JeHb — IIEpUOJ BpPEMEHH, KOTOpPBIH

omnpezensercs baHKOM caMOCTOSTEIBHO U B T€YEHHE KOTOPOTO
baHk ocymecTBiseT 0aHKOBCKHE ONEpanuH;

OtkpeIThiii Ka104 DI — nocneaoBaTeaIbHOCT 3AEKTPOHHBIX
IU(POBBIX  CHMBOJIOB,  JIOCTYIIHasi  JIIOOOMY  JHIy H
IpeJHa3HadeHHas Uil MOATBepkAeHus nopiauHHoctd OLII B
DNEeKTPOHHOM JOKYMEHTE

IlapTHep — opraHusanus, 3aKiIrO4MBIIAsg ¢ baHKOM JIOroBOp O
COTpyAHHMYECTBE B IeNsX okaszaHus yciayr Knuentam banka.
Wudopmanus o napTHepax JOCTyIHA Ha HHTEpHeT-caiite banka
www.berekebank.kz;

ITpouenypa 6e30mMacHOCTH — KOMIUICKC OPTaHU3alMOHHBIX MEp
W TPOrPaMMHO-TEXHHYECKHX CPEACTB 3aIlUThl HH(pOpMAIWH,
IpeAHa3sHAYeHHBIX a1 uiaeHTHukammu  Kimenta npm
COCTaBJICHUM, Iepefade M  TOJYYEHHH  OJIEKTPOHHBIX
JIOKyMEHTOB C IIEJIbI0 YCTAQHOBIJICHHS €0 IpaBa HAa MOIyYCHHE
OJNEeKTPOHHBIX OAHKOBCKHUX YCIyr M OOHapy>KeHHsS OIIMOOK
W/UIM U3MEHEHHH B COJICp)KaHHUH MEPEAaBaEMbIX U MOTy4aeMbIX
DNEeKTPOHHBIX TOKYMEHTOB;

Paboumnii aeHb — [HM, HE SIBJISIONIUMECS BBIXOAHBIMU JIHOO
Mpa3IHAYHBIMH, B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Pecnyoimkn  Kazaxcran. Ilpm 3TOM BBIXOZHBIMH  JTHSIMH
SIBIISTIOTCS Cy000Ta U BOCKPECCHEE;

Perucrpannonnoe cBHAETEJILCTBO — JOKYMEHT Ha OyMa)kKHOM
HOCHTEJIE WJIM  DJICKTPOHHBIH  JIOKYMEHT,  BbIJaBa€MBbIi
Y 10CTOBEPSIOINM LIEHTPOM, /IS TTOITBEPKACHHS COOTBETCTBHUS
OUII TpeGoBaHWSIM, YCTAaHOBJIEHHBIM 3aKOHOJATEIHECTBOM
Pecniybnmuku Kazaxcran;

CucreMa JUCTAHIMOHHOT0 0AHKOBCKOI0 00CIYKHBAHUSA IS
KOpnopaTuBHOro O6u3zHeca (mau Cucrema) — COBOKYITHOCTH
CPE/CTB TEeJNIEKOMMYHHKALMHA, HUPPOBBIX U MHOOPMAIMOHHBIX
TEXHOJIOTHH, MPOrpaMMHOr0 obOecredeHnss W 000pynOBaHMSA,
obecrieumBaromux CBsA3p Mexay Kimentom u  Baskow,
MO3BOJISIONIAsT TOJYYHUTh JJIEKTPOHHbIE OaHKOBCKHE YCIIyTH
gepes Cucremy WHTEpHET-0aHKUHT o azapecy
https://business.berekebank.kz mimm mocpencrsom MoOuinbHOTO
MPUI0KEHNUS,

CucreMa MHTepHeT-0AHKUHT I KOPNOPATUBHOTO OM3Heca
(mim Cucrema UHTepHeT-0aHKMHI) — onmHa w3 Cucrem,
MO3BOJISIOAsT baHKy TpeiocTaBIsATh AIEKTPOHHBIE OAHKOBCKUE
YCIYTH B COOTBETCTBHHM C JOTOBOPOM TIOCPEICTBOM CETH

Wntepuer yepes BeO-caliT 1o azapecy
https://business.berekebank.kz;
CeiipoBasi vyacTtb — anmeMeHT KOHCTpykumu — AJIM,

NPE/ICTABISIIONIMN cOO0M 3aKphIBAIOIINICA OTCEK, TEXHUYECKH
yKperuieHHbld, rae Haxoautes Ceiid-naker/Kaccera wimm nx
COBOKYITHOCTb, B 3aBUCMOCTH OT TEXHHUYECKHX OCOOEHHOCTEH
monenu AJIM;

Celip-maker — cbeMHOE YCTpPOHCTBO, Haxonsmeecs B AJIM,
IpeJHa3HaYeHHOE JUI MpHeMa U XPAHEHUs] HAJM4YHBIX JICHET,
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6ap, tuicti AJIM-niy Celid-nakeri Typansl aKnaparTaH
KypaJIFaH ajMaJibl-CajMaJlbl KYPBUIFbI;

KambIKTaH KaTbIHAY JKyileci — DJIGKTpOHIBIK OaHK
KbI3MeTTepiH any ymin Kiment nmen baHk apachiHDarsl
OailIaHBICTBI KAMTAaMachl3 ETETiH TEIEKOMMYHHUKAINA
KYpal/iapblHbIH, UQPITBIK KOHE aKIapaTTHIK
TEXHOJIOTHSUIAPABIH, OaFAapiaMaliblK —JKacaKkTama MEH
JKaOIBIKTBIH >KUBIHTHIFBI;

JuHaMHUKAJIBIK calikecTenaipy Taciii — Knuent bankke
DJNeKTPOHIBI KYXKAaTThl KIOEpyAl pacTalThiH Oip peTTiK
(Oipxxon¥pl) KOITHI adyAblH baHk OenrijgereH Tacii.
Kenecinep nuHaMuKaJIbIK cdiikecTeHAIpPY Taciai Ooibin
TaObutafpl: Oip perTik (OipXKONFBI) KOATHI KYpaThIH
KYPBUTFBI KOMETiMeH colfkecTeHIipy, SMS-colikecTeHIipY;
OIK kypaagapsl — OLIK jxacay XoHE TYIMHYCKAIBIFBIH
TEKCepy YINIH NalIadaHbUIaTBIH OarmapiaManblK >KOHE
TEXHHUKAJIBIK KYpanaap KUbIHTBIFbI;

KunentTiH arpiMaarbl moTbl — Tapantap apacblHOa
»kacairaH Digital KbI3MeT kepceTy mapThI HeriziHne bankre
alllBUIFaH JKOHE KbI3MeT KepcerineTiH KumeHTTiH OaHK
IOTHI;

AIM Ttpamsaknusickl — AJIM apkputkl KiueHTTiH
AFBIMJIaFbl IIOTHIH TOJBIKTHIPY omepanuscel. bip AJIM
TpaH3aKIUACBIHAAFE OaHKHOTTap caHbl — 200 gaHa;
Kyonanasipymbl opTajblK — BaHKTIH KyolaHIBIPYIIbI
opranelrsl Hemece Kaszakcran PecryOmukacel ¥YATTBIK
Bankinin Kaszakcran OaHKapalblK eceml  albIpHICY
opTanelFe» Hemece bank meH KimeHT KyonmaHIpIpynIb!
OPTaJBIK KbI3METIH KOpPCETy TypaJlbl THICTI IIApT >KacaraH
Oacka 3agabl TYFa. Kyomanapipymst optaisik DK Anierk
kinTiaiE OLK JKaOpIk KidTiHE COHKECTITiH TeKcepei,
COHJIaii-aK TIpKey KyQiriHiH IoHeKTUIIriH pacTaiinsl. Erep
KYyaJIaHABIPYIIbI OpTaNIbIFbl baHk Gounbin TabblLIMaca, OH/a
bank men Kiment ocel KyomaHAbIpyIIbl OpTaNbIKTBIH
naiiaganybIChl OONIYBI THIC;

DJIeKTPOHABIK O0aHKTIK KbI3METTEP — KOpPCEeTUIeTiH
TeJIeM KbI3METTEPiH JKOHE aKIapaTThIK KepCeTiIeTiH
0aHKTIK KBI3METTEPJi aly YIIiH KAIIBIKTHIKTAH KATBIHAY
JKYHenepi apKbUIBl KIHEHTTIH 63 OaHKTIK MIOTBIHA KOJ
JKETKi3yiMeH OalIaHBICTHI KOPCETIJIETIH KBI3METTED;
DIeKTPOHABIK KYKAT — aKIapar 3JIeKTPOHIBIK-IIN(PIBIK
HBICaH/a YCHIHBUTFaH koHe Kazakcran PeciryOymKkachbiHBIH
3aHHAMAaChIHJIa KO3/elreH COWKECTeHIIpY KypalaapbIMeH
KyaJIaH/BIPbUIFaH KY)KaT;

DJIEKTPOHABIK TeJeM KbI3MeTTepi — OaHK IIOTHIH
nadmanaHa OTBHIPHINT TeJEMACPAl KoHe (HeMece) akiia
ayJapbIMJapblH, IIEeTe]  BaJloTachiIMeH aiipipbacray
OTIepallUsUTAPBIH  JKYPri3yre JKoHe aKmapaTThIK OaHKTIK
KbI3METTEpre XKaTHalThIH OaHK ONepanusuIapbIHbIH 03Te J1e
TYPJIEpiH JKy3ere acblpyra OaiyIaHBICTBI KOPCETLIETIH
KBI3METTED;

DNeKTPOHABIK cepTHPUKAT — KaObIK (Kymus) Hemece
ambplK  (Okapusl) KUITTEH TypaTbliH Oipereil cumBoigap
KWHAFbl. DIEKTPOHBIK cepTudukar Tapantapasy OipiHe
tecimi  xkone OIIK kacay yuniH maiinamaHbIabL.
ONEeKTPOHIBIK CepTH(HKAT IMEKTEYIl KONgaHy Mep3iMiHe
ue KoHEe Mep3iMi 6TKEeH COH KaifTa IIbIFapblTyFa >KaTasl;
NIeKTPOHABLIK HUPJIBLIK KoaTanoa Hemece DK —
SJEKTPOHABIK ~ IHMQPIABIK  KodTaHOa  KypalgapbIMeH
JKACAIFaH JKOHE JJIEKTPOHIBIK KY)KATTHIH JYPBICTHIFBIH,
OHBIH THECUIUIITIH JKOHE Ma3MYHBIHBIH ©3T¢pMEHTIHIITIH

pacTaiiThIH INEKTPOHABIK LU QPIIBIK HBIIIaHJAP
JKUBIHTBIFBL.
2.2. Erep MoTiHHeH e3reme Ke3jenMmece, Oacka

KOJIAAHBUIIATBIH TCPMUHACP MCH dHbIKTaMaJlap Ka3aKCTaH

UMEIOIIee  HETOBTOPSIOIIYIOCS ~ HYMEpaluio ¥ OTMETKH,
coJieprkainie uHpopManuoo o npuHaiexxHoctn Ceid-nakera
cooTBeTcTBYyIoIEH AJIM;

CucreMa yAadeHHOT0 JOCTYNa — COBOKYITHOCTH CPEICTB
TEIEKOMMYHHUKAINHA,  MUPPOBBIX HW  HHPOPMAIHOHHBIX
TEXHOJIOTHH, MPOTPaMMHOTO oOOecledeHnsI u 000pyIOBaHMUSA,
obecreunBarOmMuX CBA3b Mexny KimentoMm m bankoMm s
MOJTYICHUS SIEKTPOHHBIX OAHKOBCKHUX YCIIYT;

Cnocod TuHAMHYecKOii ayTeHTH(UKALNUH — OIpEeIICHHBIN
baHkoMm croco6 mosy4eHus: 0HOPa30BOrO (€AMHOBPEMEHHOTIO)
Kozla, KOTOpbIM KiMeHT monTBepkiaeT OTHpaBky B baHk
ONeKTpOHHOTrO  JokymeHTa.  CrocoOoM  JUHAMHYECKOMH
ayTeHTHU(UKAIMK SBJISIOTCSA: AyTCHTH(UKAIMA C TOMOLIBIO
YCTPOHCTBA, TEHEPUPYIOMIETO OJHOPA30BHIN (€JMHOBPEMEHHBIH)
ko, SMS-ayreHTudKaus;

CpencrBa DI — COBOKYTHOCTH IPOTPAMMHBIX U TEXHHIECKHIX

CPEICTB, HCHONb3YyEeMBIX M CO30aHMA M  TNPOBEPKH
nogymmaaocTy DT

Texymuii cuyer Kuamenra — OankoBckuii cuer Kimenra,
OTKPBITBIH U oOciyxuBaeMblii BaHKOM Ha OCHOBaHHUH

3akiroueHHoro mexxay Croponamu JloroBopa Digital yciyr;
Tpansakuusa AJIM — onepauus nononHeHus Tekymiero cuera
Knuenta mocpenctBoM AJIM. KomudecTBO OAaHKHOT B OJHOM
Tpanzakuun AIM — 200 mrTyk;

YinocroBepsilomnii WEHTP — yAOCTOBEpAOIIMIM LIeHTp banka
nin ypoctoBepsitomuit neHtp PITI «Kaszaxcranckuil neHTp
MeXOaHKOBCKHX pacueToB HammonanpHoro banka PecryOnmku
Kazaxcran» unu mHOE I0pUAMYECKOE ML, ¢ KOTOphIM baHk u
KimeHT 3akiIfouminy COOTBETCTBYIOUIMA IOTOBOP 00 OKa3aHUH
YCIIYI yAOCTOBEPSIOLIErO ILIEHTpa. Y JOCTOBEPSIIOIIMKA LEHTP
OCYULIECTBJISIET IPOBEPKY COOTBETCTBUS OTKphITOro Kimtoua ST
3akpeiTomy  kmouy  OLIl, a Takke  MOATBEpXKIaET
JIOCTOBEPHOCTh ~ PermcTpalmoHHOTO  CBUAETENBCTBA. Ecim
YAOCTOBEPSIONINM IIEHTOM siByisieTcs He bank, To bank u Knuent
JIOJDKHBI SIBJIATHCS TIOJIB30BATENSMHU OJHOTO Y JOCTOBEPSIIOIIETO
LEHTPA;

DJIeKTPOHHbIe OAHKOBCKHE YCJYIM — YCIYTH, CBSI3aHHBIE C
nmocryriom KineHTa kK cBoeMy 0aHKOBCKOMY CUETY MOCPEICTBOM
CUCTEM YJAJIEHHOIO JOCTyHa JJsi MOJIyY€HHUS SJIEKTPOHHBIX
TUTATEKHBIX YCIIYT U HHPOPMAIIHOHHBIX OaHKOBCKUX YCIIYT;
DJIEKTPOHHBII TOKYMEHT — JOKYMEHT, B KOTOPOM HH()OPMAITHS
MpeJCTaBICHa B IIEKTPOHHO-IIU(POBOI hopMe U yAOCTOBEpEeHa
WIeHTU(HUKALMOHHBIMA ~ CPEACTBAMH,  IPEIyCMOTPEHHBIMHU
3aKOHOJATeNLCTBOM PecnyOnuku Kazaxcran;

DJIEKTPOHHBbIE  IUIATEeKHbIe  YCJIYITM —  DJIEKTPOHHBIC
0aHKOBCKHE YCIYTH, CBSI3aHHbIE C IPOBEACHHEM IUIAaTeKeH U
MEpeBOJIOB JIEHET, OOMEHHBIX ONepaluii C WHOCTPAHHOM
BATIOTOIl M OCYIIECTBIEHHEM WHBIX BHIOB OaHKOBCKHX
orepanyii, He oTHOcAIMXcs K ViHpopMannoHHBIM GaHKOBCKUM
yciryram;

DJIeKTPOHHBIN cepTHQUKAT — YHUKAJIBHBIH HaOOp CHMBOJIOB,
COCTOSIIIMA M3  3aKPBITOTO  (CEKPETHOT0) M OTKPBITOTO
(myGnuHOTO) KiTfo4a. DJIEKTPOHHBIA CEpTU(UKAT IPUHAIICKUT
onHo#t m3 CTopoH M mcmones3yercs ans (popmupoBanms LI
ONeKTpOHHBIA cepTu(dUKAT o0NagaeT OrpaHHYEHHBIM CPOKOM
JICHCTBUS U 110 UCTEUCHNUH STOTO CPOKA IOIJICIKUT IIEPEBBITYCKY;
JuekTponHas uudposas mnoanuch, uwiau I — nHAGoOp
ANIEKTPOHHBIX IH(PPOBBIX CHMBOJIOB, co3maHHBIN CpeacTBamu
OIIl u mnoATBEpKIAOIIMKA JOCTOBEPHOCTh DJIEKTPOHHOTO
JIOKYMEHTA, €r0 IPUHAAIEKHOCTh U HEU3MEHHOCTh COJEPKAHUS.
2.2. Eciu uHOE mpsiMO HE CIEAYeT U3 TEKCTa, TO HHBIE
IOpUMEHSEMbIE TEPMUHBI W OINpPENENICHUs HMMEIT 3HadyeHUue,
NpeayCMOTPEHHOE 3aKoHOoAaTenbsCcTBOM Pecriybnmku Kazaxcran.
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PeCHyGJ’II/IKaCLIHI)IH 3aHHaMacChblHIa KO3ACJIICH MarblHara
uc.

3. ArpIMJarbl IIOTTHI ALy JKOHE KbI3MeT Kepcery
TajanTapsbl.

3.1. AFpIMAarsl IOTTHI ally

3.1.1. banmktig KnnenTtke AFBIMIarbl IIOT amrymgaH Oac
TapTybIHA HETi31 JKOK >KarIaiifa arpIMAaFsl [IOT ally YIIiH
Bank Kykarrapabl JkoHE AFBIMAAFbl IIOT anly >KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIIH
XKannpl TanmanTapelHa KOCBUIy Typasibl eTiHim bank
aKkuenTiH TexcepreH col, bank Kimentke KiueHt yruiH
bank amkan AfbIMJaFbl IIOT HOMipi OOJBII TaObUIATHIH
JKeke colikecTeHaipy KonsH (0yman opi — «KCK) Gepeni.
Digital kpI3MeTTep KepceTy IMIapTHIH Kara3 TaCHIFBIINITa
xkacacy ke3igne bank JKCK-H AfpIMmarbl mOT amry >KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOpCeTYIiH
JKanmer TamanrapeiHa KOCBUTY Typaisl eTiHimTie/Digital
KbI3METTEp aily Typajabl IIapTTBIH Coiikec OaraHBIHZAA
Kepcerieni. DnekTpoHAbIK Typae Digital kei3mertep
mapteiH kacacy kesinge JKCK-wbl bank HMutepher-
OaHKHMHT KYHeCiHiH, MOOWIbII KOCHIMIIAHBIH THICTI
OeutimiHe KOpceTe .

3.1.2. Knuent wor amy ymiH baHkke THiCTI KyKarrap
YCBIHBIN, TEHreMEH, COHJai-aK MIeTeNl BalIOTachIMEH
AfpIMIarpl IIOT amly YmiH okyriHe amagsl. Ileren
BAIIOTAChIHAA AFBIMJIAFBI IIOT ally >KoHE XXYprizyni bank
KanayblMeH baHK ocblHIail MYMKIHAIK OOJIFaH >karmaiina
iCKe achIpapl.

3.1.3. Kazakcran PecnyOmmkacel 3aHHamMachIHBIH, Digital
KBI3METTEp Typajbl MIAPTTHIH KOHE baHKTIH imki
KyKaTTapblHbIH TaJlaNTapbl CakTajFaH jkaraaiina, Digital
KbI3METTEp Typasibl Oip-0ip maprran 0ip me3rinjie OipHere
AFBIMIAFrel IIOT, OHBIH IIIHAE TEHTEMEH >XOHe/HeMece
HIeTeJ BaJIOTAaChIMEH allyFa pykcaT erineni. OpOip
Arpimaarsl 0T Oo#ibiHma bauk tuicti JKCK 6epinemi. Op
TYPJIi ONEpalysIbIK  KYHAepAe OipHemme —arbIMJIaFbl
MIOTTapAbl ally arbIMAAFbl MIOT amly Typaibl SpTypui
OTIHIIITEp HeEMece OAaHKTIK IIOT MIAPTTapbl HETI3iHIe
JKY3€ere achIpbUIa/IbL.

3.1.4. bauk Kimenrtke arpIMaarsl IIOT alIKAHHAH KEHWiH
Knuent bankke yibIMIBIK-KYKBIKTHIK HEICAHBIHBIH ©3T€pYi,
KaiiTa yHBIMIACTBIPBUTYBI, MEMJICKETTIK KaiiTa TipKemnyi
(arayblHBIH ©3repyi, JKapFbUIBIK KaluTajl MeJIepiHiH
a3arobl, KaThICyIIbUIAP/aKI[HOHEPJIEP KYpaMbIHbIH 03repyi),
OpHAJIaCKaH JKEPIHIH , TOJIEM KYKaTTapblHa KOJ KOIOFa
KYKBIFbI Oap OaclIbUIapAblH, Jaya3bIMIbl TYJIFalap/blH,
BCH/’KCH-nig e3repyi koHe Digital Kpzmertep
MIaPTHIHBIH OPBIH/IATYBIHA OHBIH 1IIiH/IE MOP/IH KOFaIybl
(Mep OosnraH xKarnaiina), acep eTe ajaThlH 03re Je OKUFaap
Typajbl Jepey xabapiayra MiHAETTEHeIl. ATajFaH
oxkuranapasl Kiment bankke KimeHTTIH inecnie eckeprtyi
06ap THICTI pacTaymbl KYKaTTapAbl YCHIHYBl apKbIJIbI
pactayra Tuic. Ocwel KyxkaTtTapasl Kiment Kasakcran
PeciyObnmukackl  3aHHAMACBIHBIH KoHE bBaHKTIH  imiki
KY)KaTTapblHbIH TallaliTapblH CAKTail OTBIPBIN Pacimjeyre
’KOHE YCBIHYyFa THIC.

3.1.5. ArpIMzaFsl IIOT anry MeH oJiaH opi xyprizyni bank
KimenTtTreH arpiMaarsl ot anry xoHe «Bereke Bank» AK-
ma Digital OaHKTIK KbI3MET KepceTymiH JKammbl
TajlanTapblHa KOChUTY Typasisl eTiHinTi/ Digital Kei3mMeTTep
aly TypaJsl IAPTTHI XKHE LIOT allyra apHainraH Kyxarrap
HmakeTiH  KaObuimay  OpHBI  OOHMBIHINA  OKYpTi3ei.
«DNEKTPOHMBIK YKIMET» CaWThl Hemece baHk caiTsl,
WuTepHeT-0aHKMHT  KyHeci, MoOwibai  KochIMILIa

3. YcaoBusi oTKpbITHA U 00cay:kuBaHus Texkyuero cuera.

3.1. OrkpeiTue Texkyero cuera

3.1.1. Ilocne ocymecTBiaeHuss baHKOM NPOBEPKU JOKYMEHTOB
UL OTKPBITHA TeKyInero cdera, NMpH YCIOBHUH OTCYTCTBHUS Y
banka ocHoBanmii s oTkasa KnueHty B oTkpbiTHM Tekylero
cueta W akuenrta baHkom 3asBieHUs 00 OTKPHITUM TEKYIIETO
cyeTa M mpucoeanHeHWH K OOmMM ycIoBHSM OaHKOBCKOTO
obciyxuBanus Digital B AO «Bereke Bank», Bank nmpucBausaet
Kinenty uHAMBUyanbHBIN HICHTU(QHUKATMOHHBIN KO (Janee —
HNHK), xoTopelii sBisieTcs HOMepoM Tekymero cdera,
oTkpbiToro bankom nns Knuenra. Ilpu 3akmouenun JloroBopa
Digital ycayr ma OymaxsaoMm Hocurene MUK ykaspBaercs
Bankom B cootBercTBylomel rpade 3asBieHHS 00 OTKPHITHH
TEKyIIero cdera W MpucoeanHeHMH K OOmUM  yCIOBHAM
OGankoBckoro  obcmyxwuBanus Digital B AO  «Bereke
Bank»/Jlorosopa o nonyyennu Digital ycayr. [pu 3aknrouennn
Jorosopa Digital ycayr B anekrponsom Bune MUK ykaspiBaeTcs
bankom B cootBercTByIOIeM paszaene CUCTEeMBl HHTEpHET-
6aHKuHT, MOOMIIBHOTO IPHUIIOKEHHS.

3.1.2. Kiment BmpaBe oOpatuthcs B baHK Ui OTKpBHITHS
Tekyluero cdyera Kak B TEHIe, TAK U B MHOCTPAaHHOH BaJIIOTE,
IpefocTaBuB  baHKy  COOTBETCTBYIOIIME JOKYMEHTHI IO
OTKpbITHIO cueTa. OTKpBITHE W BeleHHE TeKyImHX CYETOB B
WHOCTPAaHHOHM BaJioTe OCyIIecTBIsieTcs baHKOM IpM HaIMYUH
TaKOH BO3MOXHOCTH I10 yCMOTpeHuto banka.

3.1.3. EAMHOBpPEMEHHO [OMYCKAE€TCAd OTKPBITUE HECKOJIBKUX
Texymux c4eToB, B T.4. B TEHI'€ W/WIM B HHOCTPAHHOH BaJIOTE
o ogaomy Jlorosopy Digital yciyr, npu ycioBuu COOTIOIECHHS

TpeboBaHMil  3akoHOmaTenbcTBa  PecnyOnmukm  Kasaxcraw,
JHorosopa Digital ycnyr u BHyTpeHHuX nokymeHnToB banka. ITo
kakgoMy  Texkymemy  cuety  bankoM — mpucBauBaercs

cootBercTByronit MUK. OTkpbITHEe HECKONIBKHX TeKymx
cuyeToB B pasHble OrnepalMoHHBIE IHH OCYIIECTBIIETCS Ha
OCHOBAaHHMHU pa3HbIX 3asBiICHUI 00 OTKPBITHM TEKYIIETO cueTa
WM TOTOBOPOB OAHKOBCKOT'O CHETa.

3.1.4. Tlocne otkpuiTusi bankom Tekymero cuera Kiuenry,
Kiment o0s3yercst HezaMeIUIMTENbHO YBeIOMIATh baHk 00
N3MEHEHUN OpTaHM3aIIOHHO-TIPAaBOBOM thopmsl,
peopraHu3anuy, TOCYJapCTBEHHOM  IepeperucTpannu
(M3MeHeHHe HaWMEHOBAHHS, YMEHBIICHHE pa3Mepa YCTaBHOTO
Kanurajia, M3MEHEHHE COCTaBa Yy4aCTHHKOB/aKIIMOHEPOB),
M3MEHEHWH MecTa HaXOXKACHUS, pyKOBOAUTENEH, TOKHOCTHBIX
JIUI, UMEIOMMX IPaBO TOANMCH Ha IUIATEKHBIX JOKYMEHTaX,
BUH/MMH u wWHBIX COOBITHAX, CIIOCOOHBIX IOBJIHATH Ha
ucnionnenue Jlorosopa Digital ycayr, Bkiroyas yTepro nedyatu
(mpy  HanmMuMu TeyaTH). YKa3zaHHbIE COOBITHS  JIOJKHBI
noAaTBepxkaaThed Kimentom myTeMm mnpenocraBieHust baHky
COOTBETCTBYIOIIUX  HOATBEPKJAIOIIUX  JOKYMEHTOB  C
CONPOBOAUTENBHBIM  yBegoMieHueM  Knmenrta.  JlanHble
JIOKYMEHTBHI JOJDKHBI OBITh O(QOPMIICHBI M MPEAOCTABICHBI
Knuentom ¢ cobmogeHneM TpeOOBaHWN 3aKOHOJATENHCTBA
Pecrry6mmkn Kazaxcran u BHYTpeHHUX JOKyMeHTOB baHka.
3.1.5. OtkpeiTHe W TOCHeAyIolee BeaeHHe TeKyiero cdera
npousBosATcs bankoM o mecty npuema ot Kimnenrta 3asBineHus
00 OTKPBITUU TEKYIEro c4YeTa W NpucoequHeHnn K OOmum
ycnoBusaM GaHkoBckoro obciyxkuBanusi Digital B AO «Bereke
Bank»/[loroBopa o mnomyuenuu Digital ycmyr u Ilakera
JIOKYMEHTOB Ha OTKpbITHE cyera. IIpu oTkpeituu Texymero
cyeTra MOCPEACTBOM caiita «IEeKTPOHHOE NMPaBUTEIbCTBO» WU
caiita banka, Cucrembl HHTEpHET-OAHKUHT, MOOHIHLHOTO
OpUIOKEeHUs (IpU HaIUYUM TEXHUYECKOH BO3MOXKHOCTH)




Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

(TeXHHKANbIK MYMKIHIIK OOJFaH KaFmaiaa) apKbLUIbI
arpIMJarbl IIOTTHI aIllKaH Ke3ae baHk AfbIMIarel IIOTKA
OJIaH 9pi KYPTri3yai aFbIMAAFbI IOTTHI alllKaH ke3¢ KimueHt
TaHIaraH OaHK OeiMIIeciHIe KYprizemi.

3.2. AFpIMAA¥FbI IOTKA KbI3MeET KopceTy (GKyprisy)
3.2.1. bank Kazakcran PecnyOnmkacsIHBIH 3aHHAMACHIHIA,
BankTiH imki KykaTtTapberaaa xkoHe Digital ke3mer kepcety
MIapTBHIH/A KO3JIeNITeH TapTinTe *aHe Mep3imae KimeHTTin
arpIMIarbl NIOTHl OOMBIHINA oOmepauusulap anry »KoHe
JKypri3yre KatblcThl KIIMEHTKe KBIBMET KOpCeTe/i.

3.2.2. bank KiMeHTTiH aFpIMZIaFbl IOTHI OOWBIHINIA Kejeci
orepanusuIap/sl icKe achIpaibl:

1) KuimeHTTiH malimgachklHa KeJiHm TYCKEH aKIIaiapabl
KaOBUIIaMIbI;

2) ymiHm TYIFaIapAbIH MaliqacklHa akiia ayaapy Typaibl
KnueHTTiH HyCcKayapslH OpBIHIANIEL,

3) KumeHTTIH aKmachlH ajbll KOK Typaibl YIIiHII
TYJIFaTapAbIH HYCKaybIH OPBIHAANIBI;

4) KimeHTTeH KOJMa-KoJI aKIaHbl KaOblunay MEH OfaH
Oepy/i icke achIpajibl;

5) Kiuenrriy Taman eryiMeH KIIMEHTTIH aFbIMIaFrsl
HIOTHIHAAFBI aKIla coMachl Typajbl xoHe Digital kp3mer
KOpCeTy MIapThIH/AA KO3JeNreH TOPTINTEe >KOHE HbICaH/aa
JKYPri3UIreH onepanysiap Typajibl aklapaT YChIHA/IbI;

6) aifpipOacTay (BamroTanap aifpipbacray) oneparisuiapbiH
iCKe achIpabl;

7) Digital xpI3MeT KepceTy ImapThIHAA XoHe Kazakcran
PecnyOnmkachiHBIH 3aHHaMacHbIa Ke3zxenreH KimeHTiH
Oacka OaHKTIK KBI3MET KOPCETYiH OTKi3eIi.

3.2.3. Kazakcran Pecrny0nuKachHEIH 3aHHaMachIHAA
oenrinenren toprinte Kimuent Kaszakcran PecmyOnukachr
3aHHAMAChIHBIH HeMece OaHKTiH IIIKI KYXKaTTapbIHbIH
THICTI TajlanTapblHa COHKECTIKTE TOJIeM KY)KaTTapblH
ANIEKTPOH/IBIK HBICAH/Ia HEMece Kara3 TaChbIMaJJIaFbllITa
YCBIHY apKbUIbl AFbIMJIAFbI IIOTTA TYPFaH aKUIaHbl Jepoec
Oackapapl.

3.2.4. Bamk onepanusuapasl  KimneHTTIH — AFBIMIAFhl
IIOTHIHAA KaiFaH Ooc akmiajgap KaJJIbIFbl IIETiHJE icKe
achIpasIbl.

3.2.5. Kimuentrig HyckayiapsiH bank OnepanusuiblK KYH
imiHge opbIHIayra KaOeuimaiapl. KumeHTTIH Telem
KY)KaThlH YCBIHY KYHI TeJieM KYXKaThIHbIH JaHallapbIHJa
KeNill TYCKEH KYHI MEH YakKbIThIH YCBIHY apKbLIbl
Oenrineneni. OnepauusuiblK KYH asKTaJlFaH TOJIEM KY)KaTbl
KeJIiI TYCKEH Xaraia, TejJeM Ky)KaTblH YChIHY KYHI JIeTl,
KeJeci omepanusulbIK KYH KOpCeTilnemdi, TejleM KYXKaThIH
YCBIHY YaKbITHI Aet, ockl OnepanusuiblK KyYHHIH 06acTamybl
KepceTue .

3.2.6. KnueHTTiH HycKayIbl Kepi MIaKbIphIl aly HEMece
OHBIH OPBIHAATYBIH TOKTaTa TYPy TYpaJibl HYCKaybl HEMece
OKiIMI Ka3ak »oHe (HeMece) OpbIC TUIJEepiHJe Kacalysbl,
HYCKayZbl Kepl ULIaKbIpBII ajly HeMece OpbIHJAIYbIH
TOKTata Typy Typaibl KIHMEHTTIH KOChIMIA HYCKaybl
HeMece OKiMi aFbUIIIBIH TUTIH/E JKacalybl MyMKIiH.

3.2.7. Kazakcran Pecny0nuKachIHBIH 3aHHAMACHIH]IA JKOHE
Digital xpBMeT KepceTy IIapThIHIA  OeNTijieHreH
TananTapra raHa coiikec, Knuent bankke Hyckayael kepi
HIAKBIPBII aJly HEMECE OPbIHAAIYBIH TOKTATa TYPY Typajibl
HYCKayJnap, eximzep 0epyre KYKbUIbL.

3.2.8. Pykcarchl3 TenemMaepaeH KOpray apeKeTTepi peTinie
Bbank kpi3merkepi Lot amy OoifblHINA YCHIHBUIFaH
KyKaTrrapra  colikec, Kara3  TachIMaJlJlarbIlITaFbl
HYCKaynarbl Koi(map) MeH wmep(iep)miy (erep Oosca)
Bbankre Typran KimentTiH Kosi(ap)sl MeH Mep(iiep)iHiH

nocneayriiee BeAaeHue Tekymiero cuera npou3Boantcs bankom
B oraencHuu banka, BeiOpaHHOM KIHEHTOM TpU OTKPBITUH
Texymero cuera.

3.2. O6cayxuBanue (Benenue) Texyero cuera

3.2.1. bank ocymecTBisier oOcmyxuBaHue Kimenra B
OTHOIIICHUH OTKPBITHS U BeJCHHA onepanuii o Tekymemy cuery
Kinenra B mopsake W CpPOKM,  IPELyCMOTPEHHBIMH

3aKoHonarenscTBoM — Pecryoimkm  Kazaxcras,
nokymeHTamu banka u JloroBopom Digital ycmyr.
3.2.2. baHK OoCyILIECTBISAET CIEAYIOLINE ONepanuy o Tekyuemy
cuery Knuenra:

1) mpuHUMaeT AeHBIH, HOCTYNHBIINE B OJIb3Yy KinenTa;

2) BeIMONHACT yKazaHus KimeHTa o mepeBoje ACHET B HONB3Y
TPETHUX JINI;

3) UCIONHAET YKa3aHMSA TPETbUX JHI[ 00 W3BATHU JEHET
Knnenra;

4) ocymectBisier npueM oT KimeHTa U BbIjady eMy HaJIMYHbBIX
JICHET;

5) mpeacrapnsier mo TpeboBanuio Kimenta wHpopmamuio o
cymMe gaeHer Ha Tekymem cuere KinmeHTa M IPOU3BEAESHHBIX
orepanusx B nopsake u Gopme, npenycMoTpeHHbIX JJoroBopom
Digital ycmyr;

6) ocyllecTBISET OIepanuu IO KOHBepTanuuu (1o OOMeHy
BaJIIOT);

7) mpoW3BOAMT HMHOE OaHKOBCKOe oOcmyxnBaHue KimeHra,
MPeIyCMOTPEHHOE HoroBopom Digital ycImyT u
3aKoHOJaTeNnbCTBOM PecmyOnmkn Kazaxcras.

3.2.3. KiuneHT caMOCTOSTENBHO pAcloOpsDKAETCsl JEHbraMU,
HaxoIsIIMMHUCA Ha TeKyliem cueTe B MOpsIKE, yCTAHOBICHHOM
3aKOHOJATEILCTBOM Pecy6muku Kazaxcras, yTeM
HpeabaBieHnsd B baHK MIaTeXHBIX TOKYMEHTOB B AJICKTPOHHOM
dbopme wnm Ha OyMa)kKHOM HOCUTENE, COOTBETCTBYIOIIUX
TpeboBaHMsIM 3aKoHOAaTenbcTBa PecnyOnuku Kazaxcran u
BHYTPEHHUM JJOKyMeHTaM baHka.

3.2.4. baHK OCYLIECTBISIET ONEpalUd B COOTBETCTBUM C
ykasaHusiMH KimeHnra B mpenenax ocrtaTrka cBOOOIHBIX JCHET,
nmetomuxcs Ha Tekymem cuere KnuenTa.

3.2.5. Ykazanus Kinuenra npunumarorcsi bankom Ha ncnosnnenue
B TedyeHne OnepannonHoro axs. [lens npeabsienus Kimentom
IUIATEXKHOTO JIOKyMEHTa (HUKCHPYETCSl IIyTeM HpOCTaBICHUS
JaThl ¥ BPEMEHM TOCTYIUICHHS Ha SK3EeMIUIIpax IJIaTeXHOIO
JIOKyMeHTa. B ciydae HOCTYIUIEHHS IUIATEKHOTO JOKyMEHTa
nocie oxoHuaHUs ONeparioHHOTO THS, JHEM IPeIbsBICHU
IUTATEKHOTO JIOKyMeHTa YKa3bIBAETCs CIIeTYIOITUH
OneparyioHHbI /1eHb, BPEMEHEM MPEABABICHHUS IIIATEKHOTO
JIOKYMEHTa yKa3bIBaeTcsa Hadaixo 3Toro OneparroHHOTO JTHS.
3.2.6. Ykazanue Knnenra, 1100 pacropspkeHre 00 ero oT3biBe
WIN TPUOCTAHOBICHWH €ro  MWCIOJHEHUS MOTYT OBITh
COCTaBJEHBl Ha Ka3axCKOM M (WJIM) pPYCCKOM S3BIKaX,
JIOTIOJTHUTENBHO yKa3anue KimenTa 1ubo pacriopspkeHue o0 ero
OT3bIBE WJIM NPHOCTAHOBIICHHH €r0 HWCIIOJIHEHHS MOTYT OBITH
COCTABJICHBI HA aHTJIMIICKOM SI3BIKE.

3.2.7. Knuent BupaBe maBaTh baHKy yka3aHus, pacHopsDKEHHS
00 oT3pIBe MO0 O MPHOCTAHOBJICHWH WCIIONHEHHS YKa3aHH
TOIBKO B COOTBETCTBHH C TPEeOOBAHMSAMH, yCTAaHOBJICHHBIMU
3aKOHOJATeNLCTBOM PecnyOmmku Kazaxctam wu  JloroBopom
Digital ycmyr.

3.2.8. B KadyecTBe 3al[UTHBIX
HECaHKIIMOHUPOBAHHBIX TIaTexen paboTHHK banka
OCYILECTBIISIET BHU3YyaJbHbIIl KOHTPOJIb 3a COOTBETCTBUEM
noanucu (e) m medyarn (ecaMm HMMeeTcs) Ha yKa3aHUM Ha
OymaxHOM HocuTesde oOpasuam moanucu (ed) u mevaTu (eciu
umeercsi) Kimenra, wumeromumcs B baHke cormacHo

BHYTPEHHUMH

NefCcTBHMN oT
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(erep Ooiica) yarijepiHe COHKECTIMiH KO30CH IIOJIBII
texcepeni. Omap ykcac OosiraH >KaFjaiiia, pYKCaTchl3
tesieM yiniH baHk jxayan O6epmeiini. bank men KimueHtrig
apaceIHIAFBl  KeJiciM OOWBIHIIA pyKcaT eTiIMETreH
TeIeMIepACH KOpFay OpeKeTTepiHiH KOCBIMIIIA
3JIEMEHTTEP1 KapacThIPBUTYEl MYMKIH.

WuTepHeT-6aHKHUAT Kyiieci/MoOmIbal KOCRIMINIA apKbLIBI
HYCKaynapIsl 3J€KTPOHIBIK HbICaHAa YCBIHY KimenTTi
JYpbIC COMKECTEeHAIpY MEH ayTeHTH(]UKalusiay Ke3iHie
iCKe achIpblIabl.

3.2.9. Tenem TamcelpMachl, ayAapblM OTIHIMI, TeJeM
TanalObl, TeJeM OpJAepi apKbUIbl YCHIHBUIFAH TeJeM
KYKaTblH OpBIHAAynbl baHK, erep TejieM Ky>KaThIHBIH
TalanTapeIMEeH OHBI  OpBIHOAYIOBIH Oacka  Mep3imi
Oenrinenbece (BamoTanayaslH Ooyamak KyHi KepceTinreH
TeNeM KyKaTsl), KITMeHTTIiH KYpri3reH KyHi iCKe achIpasbl.
WHKaccanslK ©KIM  apKbUIbl  YCHIHBIIFAaH — HYCKAy.Ibl
OpbIH/AYIbI bank Kazakcran PecrryOnukaceIHBIH
3aHHAMAacblHAa KO3EIreH Mep3iMIe JKOHE TOpTINIeH
skacaiipl. XanblKapajblK TelleMIep kKoHe (Hemece) akiia
aynapeiMaapsl  Kazakcran PecrnyOnmkachkl BasllOTaJIbIK
3aHHaMachlHJa OCNTiIEHTreH TalanTapbl CaKTail OTHIPHII,
HYCKay alblHFaH KYHHEH KeiiHri 3 (yimr) omepamusuibiK
KYHHEH KeIliKTIpMel OpbIHaa bl

Knuentriy  HyckayblHnarsl — bankTiH — Genrici
(MepranOacer) baHkke HyCKayAbIH KeNill TYCKCHIH >KOHE
Kinent HYCKaybIHBIH Bank aKIIEeNT1 OOJIBITT

TaOBUTMANTEIHBIH pacTaiIbL.
Hyckaymapasl opeiHmaynan 6ac TapTyzael bank Oac
TapTy ce0ebiH KopceTe OTHIPHII, OepanusuIbIK KYH iMIiHae

JKacamapl.

3.2.10. KimeHT  mITPUX-KOA  OJKYPTi3UIreH  Karas
TaChIMAJIAFBIIITAFBl  HYCKaynapabl baHKke YCBhIHyFa
KyKbUTbl.  KimeHT mTpux-xombl 0ap  HycKayJap/sl

KaJIBIITACTHIPYHI YiiniH, bank Kinuentke baHkTiH HHTEpHET-
CaiThIHA OPHAJIACTHIPY APKBLIbI OAFJapIaMatbliK MOTYJIbIbI
ycorHanel.  Kiment bBank  ycelHFaH — OaFmapiiaMalrbik
JKacaKTaMaHbI 63 OCTiHIIe OpHATAIbI.

3.2.11. bank Ka3zakcran Pecmy0Onmkachl 3aHHaMaCHIHBIH
koHe baHKTIH iIIKi Ky)KaTTaphIHBIH TaJlalTapblHA COHKeEC,
KnueHTTIH  HyCKaymapbelHBIH  HETi3iHAe, COHmal-ak
Kazakcran PecryOnmukachiHbIH 3aHHaMackIHAA XxoHe Digital
KbI3MET KOpPCeTy IIapThIHAA KO3CITeH XXaraaiaa >KoHe
ToprinTe 0acka amamMaapAblH HYCKayJapbl HeETi3iHe
poaciMaenren KIWeHTTIH aFbIMIarbl IMOTHIHAA TYpPFaH
AKIIaHbI AJIBITT KOS

3.2.12. KnueHTTiH HYCKayabl Kepi MAaKBIPHIN aly HeMece
OHBIH OPBIHIAIYBIH TOKTaTa TYPy Typasibl eKiMi BaHKke
oHbI baHKTIH OpbIHIaFaHbIHA JACHiH jKoHE (HEMece) TeneM i
OHBIH  TmaiiiachlHa  KaObULAay  Typalbl  aKIaparThl
OcHeduimapra BaHKTIH >KOJJaraHbIHA JICHiH YCBIHBLTYBI
MyMmKiH. OcpiHmai exiMii baHk TeneM KyXaTblH Kepi
NIAKBIPHINT Ty HEMECE OHBIH OPBIHIANYBIH TOKTATa TYPY
Typasiel KiueHTTiH exiMi kemin TyckeH OnepIusuiblK KyHi
OPBIHIATIA B,

3.2.13. Knment xyH caiibiH bankTte xar-xabap amyra
MiHgeTTeneni. Xar-xabapapl bank KnneHTTiH AFbIMaars!
II0TH! OOHBIHIIA OipiHII HeMece eKiHII KOJI KOO KYKBIFBI
Oap Tysranapra Hemece KitneHT OepreH ceHiMXat HeTi3iHe
Gacka agampuapra Oepineni.

3.2.14. Kinenr o3iHiH, AFbIMAarsl HIOTHIHA aKIIAHBIH KATE
ayJapbUIFaHBIH aHBIKTaFaH JKaraaina, KimueHt Oyt Typaisl
Bankke Te3 apana xabaprayra MiHIETTCHE.

3.2.15. KnueHT TeneM Ky>KaTTapbIHBIH KaTe OPBIHAATYBI
Typasibl BaHKTIH OCHIHIAMl TeJeM KYKaThIH OpBIHIAFaH

MPeOCTaBICHHBIX JJOKyMEHTOB MO OTKPBITUIO cueTa. B ciyyae
UX CXOXECTH OTBETCTBEHHOCTh 32 HECAaHKIMOHHPOBAHHBIN
mnatex bank He Hecer. Ilo cormamenuro mexnay bankom u
KnmerToM MoryTr OBITH TPEOYCMOTPEHBI OTIOJNHUTEIHHEIC
QIIEMEHTHl 3AIIUTHBIX JEHCTBHH OT HECAaHKIIMOHHPOBAHHBIX
aTexen.

[IpenocraBnenne yka3aHW B AIEKTPOHHOH Qopme depes
CucreMy WHTEpHET-OaHKMHT, MOOWIbHOE  MPIIIOKCHHE
OCYILCCTBIIACTCS TPU TIOJOXKUTCILHOW HWICHTH()UKANUU U
ayreHTu(dukanuu Kimenra.

3.2.9. HcnonHeHue MIaTeKHOTO JAOKYMEHTa, MPEAbSBICHHOTO
MOCPEICTBOM IJIATEKHOTO MOPYUYEHUSs], 3asBIICHUSI HA MEPEBO/I,
IUTATEKHOTO TPeOOBaHMUs, IUIATCIKHOTO Opjepa COBEPIIACTCS
BankoMm B geHb ero MHAIUIPOBaHUS KIIHeHTOM, eCIIi yCIOBHAMHU
IUIATE)KHOTO JOKYMEHTa HE YCTAaHOBICH WHOH CpOK €ero
UCTIONHEHNS (IUTaTEKHBIM TOKYMEHT ¢ Oynaymied maToi
BaJFOTHPOBAHUS).

Ucnonaenne yka3zaHUs, NPEIbSIBICHHOTO IOCPEICTBOM
WHKACCOBOTO PACTIOPSDKCHHS, COBEpIIacTCsi baHKOM B CPOKH U
MOpPsiIKe, MPEIYCMOTPCHHBIC 3aKOHOIATEIHCTBOM PecmyOmuku
KazaxcraH.

MexayHaponHble IUIATeKH M (MIM) TIEPEeBOABI JIEHET
Ucronusifotess He mosmHee 3 (Tpex) OmepanuoHHBIX JTHEH,
CIIEIYIOUINX 3a JHEM MOJyYeHHs YKa3zaHHs, C COOJIOJICHHEM
TpeOOBaHUH, YCTAHOBJICHHBIX BAJIOTHBIM 3aKOHOJATCIHCTBOM
Pecrryonmkn Kazaxcran.

Otmerka (mramm) banka ©Ha ykasammn KoimeHra
MOTBEPIKIIACT MOCTYIUICHHE YKa3aHWsA B baHK W He sBiseTcs
aknentoMm banka ykazanus Kimerra.

OTka3 B WCHONHEHUH yKa3aHHWA coBepmiaetcs baHkoM B
TeueHrne OIepannoHHOTO THS B JIEHb MOIYYCHHUS YKa3aHUSA C
yKa3aHHeM MPUYUHBI 0TKa3a.

3.2.10. KnueHnt BmpaBe mpenocTaBisaTh B baHk ykazaHusi Ha
OyMa)HOM HOCHTENE C HaHECEeHHBIM MITPUX-KojgoM. Jlyis
dbopmupoBanust KimueHTOM yKazaHW CO IITPUX-KOJOM baHk
npenoctasisieT KIueHTy mporpaMMHBIA MOJY/b MOCPEICTBOM
€ro pasMelleHus: Ha uHTepHeT-caiite banka. Kiwuent
CaMOCTOSITENIFHO HWHCTANTUPYET MPOTpaMMHOE OOecTeucHHE,
npenocTaBieHHOe baHKOM.

3.2.11. bank ocymectBiusier u3bsAtde jeHer KuueHra,
Haxomsammxcst Ha Tekymem cuere KimeHTa, Ha OCHOBaHWUHU
ykazanuii KnmeHTa, O0GOpMIICHHBIX B COOTBETCTBHH C
TpeboBaHMsIMH 3aKoHOnarenbcTBa PecrnyOnukn Kaszaxcran u
BHYTPEHHUMHU JOKyMEeHTaMu baHka, a Takke Ha OCHOBaHUHU
YKa3aHWM WHBIX JIUII B CIy4asX U B OPSIKE, TPEyCMOTPEHHBIX
3aKOHOJATeNbCTBOM PecnyOmuku Kazaxctam u  JloroBopom
Digital ycmyr.

3.2.12. Pacnopsoxenme Kmmenra 00 or3eiBe JmbO0 0O
MPUOCTAHOBICHAW WCHOJHEHUS  yKa3aHUsS MOXET OBITh
HpeabsBlcHO B baHK 1o ero ucrmonHeHus baHkoM u (Wiu) 10
HanpaBiieHus bankom OeHeduumapy nHGOPMAINH O MIPHHSATHH
iarexa B €ro Mojib3y. Takoe pacHnopsiKeHHE HCIOJHSAETCS
bankom B OnepauuoHHBIA JI€Hb, B KOTOPBIA MMOCTYIHJIO
pacniopsikerne Knmenta o0 OT3bIBE WM MPUOCTAHOBICHUU
WCTIOJTHEHUS TUIATEXKHOTO JIOKYMEHTA.

3.2.13. KimeHT o00s3yercs exXeTHEeBHO MOIy4aTh B banke
Koppecnonnennuto. Koppecnonzenuss BblgaeTcss baHkoMm
JIMLIaM, HMMEIOIIMM TMpPaBO MEPBOM WJIM BTOPOM MOJAMUCH IO
Texymemy cuery KnueHTa, wiu ApyruM JUiaM Ha OCHOBaHUH
JIOBEPEHHOCTH, Bbl1aHHOM Kinentom.

3.2.14. B cnyuae oOHapyxeHus KimeHtoM ommO0oYHOTO
3a4yKCICHUs JeHer Ha ero Tekymmii cuer, KimeHT 00si3yercs
HE3aMEeUTUTEILHO U3BECTUTh 00 3ToM baHK.

3.2.15. Kmment o0s3yercs u3Bemarth bank 00 omrmboyHOM
WCIIOJHEHUM IUIATEXKHBIX NOKyMeHTOB Kinuenrta B Teuenue 1
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coriHeH Oacram 1 (6ip) »kymbIc KyHi imnnae KiueHTTiH
TeJIeM KYKaTapbIHBIH KaTe OPBIHAATYBI TYpabl Xabapiayra
MIHIETTEHE].

3.2.16. Ocwr apkputel Kmuwenr bankke Digital xsizmer
KepceTy mapTsl OoiibiHima xone Digital kei3mer kepcety
LIapThIHJA aHBIKTAIFaH jkarpainapna bank nmen Kiment
apacelHIa XaajraH Oacka mapTrap OoiipiHIma KnmeHTTiH
BankTe ambutran (TeHreMeH HeMece MeTel BATFOTAChIMEH )
0aHK IIOTTAPBIH TiKeNel ne0eTTey apKbUIbl aKIIaHbl ANbII
KOIOFa (eCenTeH IIbIFapyFa) e3iHiH Kepi MIaKbIpbIIMaNThIH
KeJiciMiH Oepei.

3.2.17. Bank Kazakcran PecnyOnukachIHBIH
3aHHaMackiHga, Digital Kei3MeT KepceTy ImapThIHIa JKOHE
bamk men KimentriH apacelHma kacasFaH — 0Oacka
KeJiciMaepe OenrilieHreH jKarmaiia xKoHe TOpTINTe FaHa
Kinnentrin kemiciMiHCI3 OHBIH AFBIMAArbl  [IOTBIHAH
aKIIaHbl  aJblll  KOMOFa  MiHAeTTeHenl. KiIHMeHTTIiH
KeJTiCIMIHCI3 aKIIaHbI allbIT KOIOIBIH HETI3IIriHe OHIIpiI
ANYIIBI XKayar Oepeti.

3.2.18. baux KimeHTTiH AFBIMAArbl LIOTHIHA AaKIIAHBI
KaObUIIAYIbIH (ayAapyabiH) KaTeniri (akTiCiH aHbIKTaFraH
JKaFdaiila, COHJai-aKk pYKCaTChl3 TeJIEM aHBIKTaJFaH
sKarJaiina, ochl KATENIKTI KO0 MakcaThlHga, KIIMeHTTiH
KEJICIMIHCI3 KOPCETUIreH aKIIaHbl alblll KOIOFa (€cenTeH
HIBIFapyFa) KYKbUIBL.

3.2.19. bank Ka3zakcran Pecrry0nukachHBIH 3aHHaAMACHIHIA
KO3IENTeH TOpPTINTI cakrail oTeIpein, baHkke TeieM
TalanTapelH YCHIHFaH Jkarmaiima, Kiumentriy bankre
aIIbUTFaH Ke3 KeNTeH AFBIMIAFbl IMOTTapbIHAH aKIIAHBI
ANBIT KOIOFa KYKBLIHI.

3.2.20. bank Kazakcran PecnyOmikachIHBIH 3aHHaMachIHA
coiikec KIIMEHTTIH KeNiCIMIH KaKeT eTIeWTIH, YIIiHII
TYJIFaJIapblH HYCKaynapbl baHKke yChIHBUIFaH Karaanja,
KnueHtriy kemiciMiHCci3 AFBIMAAFE] IMIOTTAH aKIIaHbI aJIbIIl
KOIOFa KYKBLJIBI.

3.2.21. Kimenrrtiy G6epereri 6osran KinueHTTiH AFbIMIaFbI
IIOTHIH/AFEI BaJIOTaFa KaparaHIa, aKiia 0acka BaioTaaa
aNbIHFaH OKaFjaiia, aKma aiy THICTI aibIpbacray
KyprizureH kKyHi bankre OenrigeHreH Oaram OOWBIHIIA
Oepelek BalIOTaChIHA aifbIpOacTay apKbpUIbl KYpri3iiemi,
KnueHnTTeH OCBIHAAN alibIpOacTayMeH OaiilaHBICTHI OAPITBIK,
KOMFCCHSIIAP YCTaTa bl

3.2.22. KunueHTTiH AFrbIMAArsl IIOTHIHAH/IIOTHIHA AaKILIa
aymapy OofiblHIIA OaHK aJBIHIAFBl MiHICTTEMENEpi
Kazakcran PecmyOnmKkachblHBIH 3aHHaMachlHA  COWKec
Oenrinenren KnueHTTiH HyckaynapblH baHk opbIHAaraH
coTTeH Oacram OPBIHAAIABI JACN caHamaabl. baHK akiia
aymapyra KaThIcaThlH 0acKa aymibl-OaHKTepAiH (OHBIH
iImiHAe Aennan-0aHKTepliH) HYCKayIapabl OpbIHIaMaFaHbI
HeMece THICTI J9pexele OpblHIaMaraHbl yiniH baHk
ANJIBIHA JKayar OepMe/Ti.

3.2.23. BaHK yokiNeTTI OpraHmapAblH THUICTI MIemriMuaepi
(kaymputapel) HeriziHme KUIMEHTTIH aFbIMIAFbl  IIOTHI
OOMBIHINA IIBIFBIC ONIEPANUSIIAPBIH TOKTATa TYPYyFa HEMeCe
KiueHTTiH AFbIMIarsl MIOTBIHAA TYPFAaH akiara THIABIM
caylyra KyKbUTbl. KUIMEHTTIH arbIMIarbl IIOTHI OOMBIHIIIA

orepanusIapabl JKaHFBIPTYBIH bank Kazaxcran
PecrryOiimkacsl 3aHHAMaChIHBIH TalalTapblHa COMKEC icKe
achIpaJIbL.

3.2.24. Konranba yinrinepi 6ap Kyxarra OipHeme OipiHmIi
JKOHE CKiHII KoJiap OosraH skarmaiina, KmueHTTiH Tenem
KykarrapelH bank KIiMeHTTIH yokineTrTi exinjepiHiH
oJnapabIH Oipinne OipiHIui *oHe onapiblH OipiHAe eKiHII
KonTaHOanmapAablH ~ Ooiybl  JKarmaiiblHIa — OpBbIHIAYFa
KaObUIIaiIbl.

(omHOTO) paboyero aAHSA C MOMEHTA UCIIONHEHHS baHKOM Takoro
IUIATEXKHOTO JOKYMEHTA.

3.2.16. Hacrosammm KiamenTt maer cBoe O€30T3BIBHOE COTJIIACHE
banky ©Ha wu3bBATHE (CIHMCaHWE) JCHEr IIyTeM MpPSIMOTO
nebeToBaHuss O0aHKOBCKMX cueToB KimeHTa (B TeHre W/Wim B
WHOCTPAaHHOH BajioTe), OTKPHITHIX B banke, kak mo JloroBopy
Digital yciyr, Tak ¥ 110 HHBIM JOTOBOPaM, 3aKIIFOUEHHBIM MEXITY
bankom m Kimenrom B ciydasx, onpeleseHHbIX JloroBopom
Digital ycayr.

3.2.17. baHk 00s13yeTcs IPON3BOJNUTH U3BATHE JICHET ¢ TeKymmx
cueToB KitmenTa 6e3 ero cornacust TOJIbKO B CIIy4asix U MOPSJIKE,
YCTaHOBJICHHBIX 3aKOHOJaTeIbcTBOM PecryOmuku Kazaxcras,
HoroBopom Digital ycayr ©  HHBIMH  COTJIAIICHHSIMH,
3aKIIOYCHHBIMU MeX Iy bankom n Kitmentom. OTBETCTBEHHOCTH
3a 000CHOBAHHOCTE U3BIATHS AeHET 0e3 cormacusa Kimenra Hecer
B3bICKATEb.

3.2.18. bank BmpaBe, B cIlydyac YyCTAaHOBICHHSA (haKTa
OIIMOOYHOCTH MPUHATHS (3a4UCIEHN) AeHeT Ha TeKymuii cuer
Kimenra, a TaKoKe B ciry4ae YCTaHOBJICHHS
HECAaHKIIMOHUPOBAaHHOCTH IUIaTeXKa B LENIAX YCTPAHEHUS JaHHOM
OLIMOKY NMPOU3BECTH M3BATHE (CIHCAHKE) YKa3aHHBIX JICHET 0e3
cornacus Knuenra.

3.2.19. bank BmpaBe MPOU3BOIUTH HM3BATHEC ICHET C JIFOOBIX
Texymux cueroB KnneHTta, OTKpeITHIX B banke, mnpu
IpeIbaBIeHUN B baHK maTexHbIX TpeOoBaHM ¢ cOOIIOACHHEM
MOpSIKa, MPEAYCMOTPEHHOTO 3aKOHOAATENbCTBOM PeciryOmmku
Kazaxcran.

3.2.20. baHk BnpaBe NPOM3BOAUTEH U3BIATHE JEHET ¢ TeKyuero
cuera Knmenra Ge3 ero cormacus mpu NpeabsBICHHN B baHk
YKa3aHU TPeThbHUX JHI, HE TpeOyrommx cornacusi KimeHra B
COOTBETCTBHH C 3aKOHOJAaTeNbcTBOM Pecnybmmkn Kasaxcran.
3.2.21. B cinyuae u3bATHA JIGHET B MHOW BaJltOTE, YEM BaJlOTa
Tekymero cueta Knmenra, mo koropomy y Knmenra mmeercs
3a/10JDKEHHOCTD, U3bATHE ACHET IMPOU3BOAUTCS C KOHBEpTaIuen
B BAJIIOTY 33I0JDKEHHOCTHU 10 KypCy, YCTaHOBIEHHOMY B banke
Ha JaTy TPOBEICHUS COOTBETCTBYIOIIEH KOHBEPTALlUH, C
yrnepxkanueM c¢ KimeHTa Bcex KOMHCCHM, CBSI3aHHBIX C TaKOW
KOHBEpTaLUEH.

3.2.22. O6s3arenpctBa banka mepen Kmuenrtom mo mepeBomy
nerer c/Ha Tekymmii cuer KireHTa cunTaoTCs BBIITOJIHEHHBIMA
¢ MOMeHTa wucnonHeHuss bankom ykazanus Kiwmenra,
ONPEJITIEHHOTO B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran. bank He HeceT OTBETCTBEHHOCTD MEpe]
KnmeHToM 3a HEHCIIOIHEHHE WM HEHaJyIeXallee HCIOIHEHUE
YKa3aHWi JpYyruMu OaHKaMu-TIoNy4aTensMu (B T.4. OaHKamu-
MOCPETHIKAMH1), YYaCTBYIOUINMHU B TIEPEBOJIE JICHET.

3.2.23. baHk BHOpaBe OCYIIECTBISTh INPHUOCTAHOBICHHUE
pacxoaHbIx onepauuil no Tekymemy cuery Kinenra ninu apecr
JieHer, Haxosmuxcs Ha Tekymem cuere Knuenra Ha ocHOBaHMU

COOTBETCTBYIOIUX peuieHuii (TIOCTaHOBIICHUIT)
YIOJIHOMOYCHHBIX OpraHoB. Bo0300HOBICHHE omepanuii 1o
Texymemy cuery Kimmenta mnpousBonutcs bankom B

COOTBETCTBHHM C TpeOOBaHUSIMHU 3aKOHO/ATEIbCTBa PecryOnmku
Kazaxcras.
3.2.24. Tlpu HanuuMu B JOKYMEHTE C oOpa3namu TOoJmuceit
HECKOJBKMX TIEPBBIX W BTOPBIX TIOAINHNCEH, IIJIATEXKHbIE
nokyMeHTHl KirenTa nprHUMaroTess bBaHKOM K UCTIOTHEHHTO TIpH
HaJIMYUU B HUX OJTHOM M3 MEPBbIX U OAHOM U3 BTOPHIX MOJIUCEN
YHOJHOMOYEHHBIX Ju Kinenra.
3.2.25. bank Bpase oTka3arh KiMeHTy B MCIIOJIHEHUN yKa3aHUH
B CJICAYIOIIMX CIydasx:

1) mpu Heobecneyenmn KimeHTOM CyMMBI JIEHET,
HE0oOX0AMMOH AJIsl OCYLIECTBIICHHUS TUIaTeXa U (WIM) IepeBoja,
OIJIaThl KOMUCCHH 32 OKa3aHUE YCIIyTH;
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3.2.25. bank keneci xarnainapaa KnueHtke Hyckaynapabl
OpbIHIIay/1aH 0ac TapTyFa KYKbUIbI:

1) Kiment Tenmem koHe (Hemece) aymapbIMIbI,
KOPCETUITeH KBI3METTEp YVINIH KOMHCCHS TOJEeMiH icKe
achIpyFa KQXETTi aKIla COMachlH KAMTaMackl3 eTIIeTeH e,

2) erep HYCKay KOJJaH )Xacay, TY3€TY, TOJBIKTHIPY
JKOHE KOJIMCH JKOHIIENy OeNTijiepiHeH Typca, OHBIH iIIiHAe
erep Hyckay Digital kp3MeT KepceTy ImapTHIHAA
OeJriIeHreH pyKCcaTchl3 TeIEeMAEP Il KOpFay SpeKeTTepiHiH
TOpTiOiH Oy3a OTHIPHII TANCHIPBUICA,;

3) KimeHT HycKaynapapl skacay MeH YChIHY TOpTiOiHe
KOWBIIATBIH ~Tanantapiasl JkoHe (Hemece) Kasakcran
PecnyOnmkachIHBIH 3aHHAMachbIMEH koHe Digital KpI3MeT
KepceTy MIapThIMEH OenrileHreH Oacka TajamTap.sl

caKTaMaraH[a,

4) «KpUIMBICTBIK JKOJIMEH albIHFaH KipicTepmi
3aHIOACTBIpyFa  (KBUIBICTATyFa) JKOHE  TEPPOPU3MIIL
Kap KbUIAaHIBIPYFa Kapchl ic-KUMBLT TypansDy KasakctaH
PecriyOnukaceiHBlH —~ 3aHBIHDA ~ Hemece  KasakcraH
PecnyOmukach patuduKanusIaran XalbIKapaIbIK
maprrapiaa KO3/Ie/reH HeMece Kazakcran

Pecniy6uukachiHbIH Oeiipe3nieHT-0aHKTepIMEH JKacalFaH
nrapTTapa Ke3aeNreH Karaannapaa;

5) pykcaTchl3 TeJieM aHBIKTalIFaHja, COHJal-aK
OcHeUITMAPAbIH MaliachbiHA ayNapbUIaThIH aKIIAHBI ATy
3aHIBUIBIFBIHBIH HET13[IUTIT pacTaaFaHaa;

6) KnueHTTiH AFBIMIAFbl MIOTHI OOWBIHINA IIBIFBIC

ONepalMsIAPBIHBIH ~ TOKTATBUTYbl — TYpasbl  YOKIIETTI
MEMJIEKETTIK oprasapabH HeMece Jaya3bIM/IbI
TYIFalapAblH  [Iemimaepi JkoHe (HeMece) oKimuepi

(Kasakcran PecrnyOiuKachbIHbIH 3aHHAMACBIHAA KO3EITeH
JKaFnaimapapl  KOCHaraHaa), aKilaMeH KamMTamachi3
eTIIMEreH MYyJIKTI 0OacKapyfa yakpITIIA IIEKTEY KOO,
KnueHTTiH aFpIMAaFsl MIOTBIHIA TYPFaH akKmIara THIABIM

calmy  Typaibl aKTinep, COHJal-aK Kazakcran
PecnyOnukachiHBIH =~ 3aHHaMachlHA  COMKEC — aJFallKbI
KE3eKTerl TOpTINTE OpBIHOAIyFa JKATaThIH HYCKaylap
OoJFaHa.

byn xarpaiina KineHT AfbIMIarbl HIOT ally >KOHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETY/iH
JKanmer TanmantapbiHa KOCHUTY Typaibel etiHimre/ Digital
KBI3METTEp ally Typaslbl IIapTTa KepCeTiIreH Hemipre
TeneoH IIany apKbUIbl aybi3lia TypAe Ke3 KelreH
xabaplaHJpIpyFa, COHBIH imIiHAEe Oac Tapry cebebi
KOPCETUITeH HYCKay/bl OpBIHAAYJaH 0ac TapTy Typalbl
xabapliaHJpIpyFa Kejicim Oepei.
3.2.26. Atipipbactay onepanusIapel Kazakcran
PecnyOnukachiHBIH 3aHHAMACHIHAA KO3AEITEH TOPTIMTE,
BaHKTiH imIKi KyKaTTapblHa colikec pacimMaenren KineHTig
HYCKaynapsl Heri3inae KimeHTTiH AFBIMIAFbI IIOTHIH/IAFbI
aKIIa KaJJIbIFbI IIETiH/E iCKEe aChIPBUIAIEL.
3.2.27. Aiisipbacray omepauusiapsl  baHKTIH - imiki
Ky)KaTTapblHAa OCNTUICHreH YaKbIT KEe3CHIHJE, OIeparus
xKacay ke3iHae bankTin OenrinereH aFrsIMAars! aifbipbacTay
Oarampl OoifbIHIIA icKe achIpeIIanel, baHk TapudTepine
colikec aipIpOacTay omepanusuIapblH  OTKI3TeHi YIIiH
KOMUCCHSI aJIbIHAIbI.
3.2.28. bank aiipipbacTay omepanusuIapblH OKYPri3eTiH
BafoTaNap TiziMia bank gepOec aHBIKTaHIbI.
3.2.29. BaHKTIH YITTHIK JKOHE IIETENl BaJFOTACHIHJAFBI
0aHKHOTTap MCH MOHETanIapibl KaObUInay, Kaiita ecenrey,
ycakTay, aibpIpbacray, Oepy, Kamray MeEH CaKTaylaH
KypaJFaH KacCaJbIK orepanusiap Kasakcran
PecniyOnmKkachIHBIH 3aHHAMACBIHAA JKOHE bBaHKTIH immiki
Ky)KaTrTapblHia OENriIeHreH TOPTINTe iCKe achIpbUIajibl,

2) ecnM yKa3aHWUE COJCPXKUT NPU3HAKH MOJJICIIKH,
UCIIPABJICHUs, JONOJHEHUS] W IIOMapKH, B TOM YHCIE €CIH
yYKa3aHHWE TEPEeAaH0 C HapyIIeHHEM TOpsAAKa 3allUTHBIX
IEUCTBUN oT HECAaHKLMOHUPOBAHHbBIX IUIaTeXe,
ycranosneHHOTO [JoroBopom Digital ycmyr;

3) npu HecobmroneHun Kimentom TpeOoBaHUI K TOPSIKY
COCTAaBICHUS W TPEIABABICHUS YyKa3aHUsS W (WIH) MHBIX
TpeOoBaHMUi{, yCTAHOBICHHBIX 3aKOHOJATENBCTBOM PecmyOnmku
Kazaxcran u JloroBopom Digital yciyr;

4) B ciydasx, NMpeIyCMOTPEHHBIX 3akoHOM PecryOimku
Kazaxcran «O mpoTHBOAEHCTBUM Jerajan3anuy (OTMBIBAHHUIO)
JIOXOJI0B, MOJTYYEHHBIX IPECTYITHBIM ITyTeM, U (PUHAHCHPOBAHUIO
Teppopu3Ma» I MEXXIyHapOAHBIMU JIOTOBOPaMH,
parupummpoBanaeiMu  PecrryOmmkoit  Kazaxcran,  mmbo
MPETyCMOTPEHHBIX JOTOBOPOM C OaHKaMH-HEPE3HACHTAMHU
Pecrry6mmkn Kazaxcran;

5) mpH BBIABICHUM HECAHKIMOHMPOBAHHOTO IIIATEXa, a
TaKKe B CITy4YasX BBISIBICHUS U IOJITBEPKACHUS 000CHOBAHHBIX
(hakTOB HETPAaBOMEPHOCTH IOIYYCHHS JIEHET, IEPEBOIUMBIX B
noJib3y OcHeduInapa;

6) mpu HamMuMM peuleHud W (WIM) PacIOpsHKEHHHA
YIIOJIHOMOYEHHBIX rOCYAapCTBEHHBIX OpraHoB WM
JIOJDKHOCTHBIX JIMI[ O TPHOCTAHOBJICHUH PACXOJHBIX OINeparui
no Tekymemy cuery KimeHta (32 HCKIIIOUYEHHEM CIly4yaes,
MpeyCMOTPEHHBIX 3aKOHOJIATEILCTBOM Pecny6nuku
KazaxcTaH), BpEMEHHOTO OTpaHMYCHHS Ha PaCIOPSDKCHHE
MMYILIECTBOM, HEOOCCIICUCHHBIX AEHbIaMH aKTOB O HAJIOKCHUH
apecTta Ha AeHbI'H, Haxozxsumecs Ha Tekymewm cuere Kinenra, a
TaKKe yKa3aHUMH, ITOUISKAIINX HCTIOHEHUIO B IEPBOOYEPEAHOM
MOPSIKE B COOTBETCTBHHM C 3aKOHOAATENHCTBOM PecmyOmuku
Kazaxcran.

IIpu sTom Kitnent gaet cornacue Ha 1r000€e yBeIOMIICHHE,
B TOM uucie 00 oTkaze baHka B WCIOJNHEHWW yKa3aHUs C
yKa3aHWEeM NpPUYMHBI OTKa3a, B YCTHOW (opme MOoCpeacTBOM
TeNle)OHHOTO 3BOHKA 10 HOMEPY, YKa3aHHOMY B 3asBICHUH 00
OTKPBITUU CcueTa M mpucoeAuHeHnd K OOLMM YCIOBUSIM
OankoBckoro  obcmyxwuBanus Digital B AO  «Bereke
Bank»/JloroBope o momydennu Digital ycyr.

3.2.26. Onepaiyu 1o KOHBEPTALMU OCYLIECTBIISIIOTCS B MOPAJIKE,
YCTaHOBJICHHOM 3aKoHozaTenbcTBoM PecryOnmku Kasaxcran, B
mpezenax ocratka jaeHer Ha Tekymem cyere Knmenra Ha
OCHOBaHMH yKa3aHuil Kimenra, oopMIICHHBIX B COOTBETCTBUH
C BHYTPEHHMMH JJOKyMeHTaMu baHka.

3.2.27. Onepanuu 1o KOHBEPTALMH OCYILIECTBIISIOTCS B TCYCHUE
OnepalioHHOro JiHs B TEPHOJ BPEMEHH, YCTaHOBJICHHbIH
BHYTPEHHUMH JIOKyMeHTamMu baHka, 1O TeKylieMmy Kypcy
KOHBEPTAllUK,  YCTAaHOBJIEHHOMY baHKOM Ha  MOMEHT
COBEpLICHHS Ollepallii, C B3UMMaHHEM KOMHCCHH 32 MPOBElICHNE
orepanyii Mo KOHBEpTAIMU coryacHo Tapudam banka.

3.2.28. Cnucok BaJIIOT, 10 KOTOPHIM BaHKOM OCYIIECTBISIOTCS
orepalMu MO  KOHBEPTAllMM, YyCTaHABJIMBaeTcs baHKoM
CaMOCTOSTEIIHHO.

3.2.29. KaccoBble omepalnyy, BKIIOYAIOIIUE IIPHEM, MEpPEcyerT,
pa3meH, oOMeH, Bblady, COPTUPOBKY, YIAaKOBKY U XpaHEHHE
bankoM 0aHKHOT W MOHET B HAI[MOHAJIHLHOW W WHOCTPAHHOMN
BAJIIOTAaX, OCYIICCTBISIOTCS B MOPSAJKE, YCTaHOBJICHHOM
3aKOHOJaTeIcTBOM Pecrmybnmkm KazaxcTtaH m BHYTpeHHHMH
JIOKyMeHTaMH baHka, ¢ B3UMaHHeM KOMHCCHH 32 TPOBEACHHE
KaccoBoil omepamum coriacHo Tapudam banka. bank He
NPUHAMAET MOHETHl B MHOCTPAHHOW BaJIIOTE VISl TTOTIOJTHEHUS
TEKYIIEro cyera.

3.2.30. Beitaua HaUYHBIX JIEHET MPOU3BOAMTCS B OAaHKHOTaX U
MOHETaX (32 HCKIIOYCHHEM MOHET HHOCTPAHHOIl BaIOTHI),
nmeromuxcst B banke, B npenenax ocraTka JeHer Ha Texymiem
cuere Kimenra c yuetom komuccuM baHka Ha OCHOBaHUM
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Bank Tapudrepine colikec KaccajiblK onepaunusuiap YUIiH
KOMHUCCHSI aJibiHabl. BaHK arbIMIarbl IIOTTHI TOJITHIPY

YLIiH IIeTen BJIIOTACHIHIAFbI MOHeTaJIap bl
KaObLIIaMamIel.
3.2.30. Komma-xon aKrmra oepy Kasakcran

PecrryOnmkachIHBIH 3aHHAMAChIHAA JKoHE bBaHKTIH imiki
KyKaTTapbelHAa KO3AENTeH IIBIFBIC KYXKATTapbl HETi3iHIEe
Bank KkOMHCCHACHIH — eckepe  OTHIpHII,  KIHeHTTIH
AFBIMJIaFbl NIOTHIHAAFHI aKIIa KalbIFbl merinae bankreri
0aHKHOTTap MEH MoHeranapja (LIeTeN BaIIOTAChIHBIH
MOHETaJapblH ~ KocmaraHna) okyprizineni. Konma-kon
aKIIaHbI ally YLIIH KOJIMa-KoJI aKia Oepy /i >KocrapiaHFaH
KYHiHe neiiH 1 (0ip) )kyMbIC KyHIHEH Kemikripmei Knuenr
YCHIHATBIH KOJMa-KOJI aKIIaHBl alyFa KOCBIMINA OTIHIM
Ocpimeni. bank komma-xon akma Oepyni Kaszakcran
Pecny0nukachIHBIH 3aHHAMacChIH/A KO3/IeNTeH
Mmep3imaepae, Kaszakcran PecrmyOnmkacsl 3aHHaAMAaCHIHBIH
IIEKTEeyJIepl MEH TajanTapblH €CKepe OTBIPHII JKY3ere
achIpasibl.

3.2.30.1. bank Kazakcran PecnyOnukacel 3aHHaMaChIHBIH
TajlanTapbelHaa, baHKTIH 1MIKI KY)KaTTapblHIa KOPCeTUIreH
Heri3aep OOMbIHIIA, COHBIH IIIIHAE OHBIH HETi31HJe KoJiMa-
KOJI aKlIaHbl Oepy JKy3ere achlpblUIaThIH Ky)XaTTa KoJiMa-
KOJl aKIIaHbl alyJblH MaKCaTblH alllaiThIH TeJeM
TaraiiblHIay KOpCeTKeH Ke3ne, KIMEeHTTIH aFbIMIIarbl
IIOTBIHAH KOJIMa-KoJI akmaHbl KaObuimaynan/ Knmentke
OepyneH Oac TapTyFa KYKBUTBL.

3.2.31. Kimentke baHKTiH imki KyKaTTapblHa CoMKec
aliKBIHAANATHIH ipi Memnmep/e akma Oepy bank Oenriteren
HbICaH OOWBIHIIA peciMIeNTeH KOoIMa-KoJI akia ailyFa
aqAplH ala eTiHIM  OoWblHIIA koHe Kasakcran
PecnyOnnkachl  3aHHAMACBIHBIH —~ TalanTapblHa  JKOHE
bankTiH imIKi KyKaTrrapblHa COHKEC aiKbIHIaJaThIH
Mmep3imzepae kysere aceipbuiagibl.  OChl  TapMaKThIH
HIapTTapblHa KapaMacTaH, baHk e3 Kanays! OOMbIHIIA KoHE
MYMKiHIIK OosiraH ke3ne (oHblH imiHge Kasakcran
PecnyOnmKkachIHBIH 3aHHaMachblHIa IIEKTeyJep OosMaraH
Ke3lle) OCHl TapMaKTa KOpCETINTeH Mep3iMIepAcH OYphIH
akmra Oepyi JKy3ere acbipa ajajbl.

3.2.32. bamk gemo3urTepHi MIHAETTI KEMULACHAIPY
JKydeciHe  KaThICymbl  OonbIm  TaObLTambl.  3aHAbI
TYIFANapAblH  aFbIMJaFbl  HIOTTapblH  KOCIHAFaH/a,

AFBIMJIaFbI IIOTTa OPHAJACTBIPBUIFAH aKiia JEHO3UTTEPAl
MIHACTTI KeMUIACHIIpY OOBEKTICi OO0JbIn  TaObLIAIBI.
Keminai kaifrapy TeseMiHiH Meuiepi MeH TopTiOi
Kazakcran PecnybnukachIiHbIH 3aHHAMAaChIMEH
aHBIKTAJIAIbI.

3.2.33. Keneci tenem KykaTsl KIHEHTTIH pyKcar eTUITeH
TeJEeM KY>KaTbl OOJIBII CaHaaIpbl:

1) Kazakcran PecrmyOnukachiHBIH 3aHHaAMAacblHA COMKec
TeJeM KYXXaTTapblH pacimJieyre KOWBbUIATBHIH Tallanrtapra
ColiKeC paciMIENTeH )KoHE KYpacThIPbUIFaH;

2) pyKcar eTiUIMEreH TeJeMIEPIeH KOpFay opeKeTTepiHiH
KexicinreH TopTibiHe cofikec bank anran;

3) TexeM jkacayFa yoKUIETTi TYJIFa KyoJIaHBIPFaH.

Erep bank TexeM Ky>XaTBIH OCBHI TApMaKTa KOPCETIITeH
Tajantapabl Oy3a OTBIPBIN OpPBIHAYFa KaObUIIaFran 0oJca,
OHJIa TOJIEM KY)KaTbhl PYKCaT €TiJIMEreH OOJIbIIN CaHaIa bl
3.2.34. KnueHT TeneM Ky)KaTBIHBIH IYPBIC OPBIHIATYBIH
AHBIKTAN/Bl, PYKCATChI3 TeJeM KYKaThl OpBIHAAIFaH
Kargaima, Oyl Typambl 01 aHbIKTanFaH coH 3 (yim)
onepalMsUIbIK KYH imiHne, 0ipak Digital kpi3mer kepcery
IIapThl JKacallFaH OpbIH OoifbiHmIa baHkke XaT >xoinay
apKbUIbl OCHIHAAW TeJeM JKacalfaH CoTTeH Oactar
€cenTesIeTiH Tajan Koo Mep3iMi Hierinae xadapiaipl.

pacxomHbIX JIOKYMEHTOB, NPEAyCMOTPEHHBIX
3aKOHOJATeNbCTBOM PecnyOnukn KazaxcraH ¥ BHYTpEHHHMH
JokymeHTamu banka. Jlns ToMydeHHS HaTWM4YHBIX —JCHET
JOTIONHUTENBHO IOJaeTcs 3asBKa Ha MOJy4YEeHHE HaJIMYHBIX
neHer, mpencrtasisieMas Komentom He mosgHee | (omHOTO)
pabodero AHS A0 IUIAHUPYEMOTO JHS BBIAAYM HAIMYHBIX JICHET.
Bbinaua HamMYHBIX JEHET OCYIIECTBIsIeTCS baHKOM B CpOKH,
IpeyCMOTPEHHBIE 3aKOHOIaTenbCTBOM Pecybmmkn Kasaxcran
C YYeTOM OrpaHM4YeHHIl W TpeOOBaHMH 3aKOHOAATEIHCTBA
Pecniy6nuku Kazaxcras.

3.2.30.1. bank BmpaBe oTka3atk KinmeHTy B mpueme/Bblnaue
HaJIMYHBIX JEHEr ¢ TeKyllero cuera KimeHTa Mo OCHOBaHHSIM,
MpeyCMOTPEHHBIM TpeOOBaHUAMH 3aKOHO/ATENHCTBA
Pecrry6nmku KazaxcraH, BHyTpeHHUX TOKyMeHTOB baHka, B ToM
YHclIe NMPH YKa3aHWH B JIOKYMEHTE, Ha OCHOBaHHH KOTOPOTO
OCYIIECTBIIICTCS  BBIAAYa HANMYHBIX JCHET, Ha3HAYCHUS
IUIATEXa, HE PACKPBIBAIOLIETO IIEb CHATHS HATNYHBIX JCHET.
3.2.31. Belgaua KnmeHTy JeHer B KpyOHBIX pa3Mepax,
OTIPEZICTIEMBIX B COOTBETCTBUH C BHYTPEHHHMH JOKyMEHTaMH
banka, ocymecTBigeTcss MO NpeABapUTEIbHON 3asBKe Ha
MOJyYeHHE HAJUYHBIX JIeHeT, 0OPMIICHHOH 110 YCTaHOBJICHHOM
bankom ¢Qopme, u B cpokH, omnpenensieMble B COOTBETCTBUH C
TpeboBaHMsIMH 3aKoHonarenbcTBa PecnyOnukn Kaszaxcran wu
BHYTpEHHUMHU JOKyMeHTaMu banka. Hecmorpss Ha ycioBus
HACTOSIIIEr0 IYHKTa, BaHK MO CBOeMy YCMOTPEHHIO W IpU
HaJIMYMH BO3MOXKHOCTH (B TOM YHCJIE OTCYTCTBHS OTPaHHUCHUI
B 3aKkoHojarenbcTBe  PecnyOmukm — Kasaxcran) — Moxer
OCYIIECTBUTH BBIAAUY JCHET PaHbIIEC YKa3aHHBIX B HACTOAIIEM
IIYHKTE CPOKOB.

3.2.32. bank sBiseTcs yYaCTHUKOM CHCTEMBEI 00s3aTEeIHHOTO

TapaHTHPOBAaHMSA MCMO3UTOB. JIeHBI'W, pa3MEIICHHBIC Ha
TekymeMm cuere, 3a HCKIIOUEHHEM TeKymHX CYETOB
IOPUJIMYECKUX JIMI, SBISIOTCI OOBEKTOM  00s3aTE€IHHOTO

rapaHTHpOBAaHUS JENO3UTOB. Pa3Mep ¥ TIOPSAOK BBIILIATHI
TapaHTUITHOTO BO3MELICHUS OTPEACISIOTCSA 3aKOHOATEIbCTBOM
Pecny6nuku Kaszaxcras.

3.2.33. CaHKUMOHMPOBAHHBIM  IUIATEXHBIM
Kimenra cunraercst miaTeKHbIH JOKYMEHT:

1) ocdopmieHHBIII WMIM COCTAaBIECHHBIA B COOTBETCTBHHM C
TpeOOBaHUSIMH, YCTAaHOBJICHHBIMH K O(OPMIICHHIO IUIATEKHBIX
JIOKyMEHTOB B COOTBETCTBHH 3aKOHOJATEIbCTBOM PeciryOnmku
Kazaxcramn;

2) noiaydeHHbli BaHKOM B COOTBETCTBHH C COIJIACOBAHHBIM
MOPSIIKOM  3aIIUTHBIX JEWCTBUH OT HECAaHKIMOHHPOBAHHBIX
TJIaTeXKEH;

3) YIOCTOBEPEHHBIH JHIIOM, YHOJTHOMOYEHHBIM COBEPIIUTH
TUTATEX.

[TnaTexxHpIli JOKYMEHT CUHTAETCS HECAHKIHOHUPOBAHHBIM,
ecnmi baHK TpUHSIT ero K MCHONHEHHIO C HapylICHHEM
TpeOoBaHMii, yKa3aHHBIX B HACTOSIIIEM ITyHKTE.

3.2.34. Knuenr omnpenenser mNpaBUIBHOCTb HUCIIONHEHUS
IUIATEKHOTO  JOKyMEHTa W B  Cllydyae€  HCIIOJIHCHUS
HECAaHKIIMOHUPOBAHHOTO IUIATEKHOTO JOKyMEHTa coo0maer
banky 06 stom B Teuenne 3 (Tpex) OneparoHHBIX JHEH OCie
ero oOHapyXeHHsA, HO B Ipeaesax Cpoka HMCKOBOH HAaBHOCTH,
KOTOPBII HCUYHCIIIETCS] C MOMEHTA MPOBEACHUS TAKOTO TUIAaTeXa,
MyTeM HampaBjeHHUs MUCbMa B BaHK MO MecTy 3aKiIOYeHUs
Jorosopa Digital ycmyr.

3.2.35. [lonoyHUTENBHBIE YCIOBUS IpEAOCTaBlIeHUs baHKOM
ycIyr Knuenry, SBIISFOLLIEMYCST YIIOJTHOMOYEHHOM
OopraHM3anyed, WCKIIOYUTEIbHBIM  BHIOM  JEATEIbHOCTH
KOTOPOW SIBJISIETCSl OpraHu3anus OOMEHHBIX OIlepanui ¢
HAJINYHOI HHOCTPAaHHO! BaJIFOTOM:

3.2.35.1. KiweHT, SABASAIONMICI B  COOTBETCTBHH C
3akoHOJaTeNnbeTBOM PecnyOnnku Kazaxcran ynoJIHOMOYEHHO#

JAOKYMCHTOM
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3.2.35. Epekme KbpI3MET Typl KOJIMa-KOJI — IIETEN
BAIIOTACBIMEH aitpipbacTay orepalysIapbH
yHBIMIacTeIpyFa yokinerti KimeHTke baHk YChIHATHIH
KOCBIMIIIA TaJanTap KOJIMAa-KOJN MIETeNl BaJlFOTACHIMEH
aifpipOacTtay  omepanusulapblH  YHBIMIACTHIPY — OOJIBII
TaOBUIA B

3.2.35.1. Kazakcran PecmyOnukachiHBIH 3aHHAMachIHA
ColiKec, epeKme KbI3MET Typi KOJIMa-KoOI IIETel
BAJIIOTaChIMEH aitpipbacTay orepalysIapbH
yHbIMIIacTBIpyFa YOKIJIeTTI Kiuent Kazakcran
PecnyOnukachlHBIH ~ 3aHHAMACBIHAA,  BaHKTIH  imIKi
KyxkatapbiHaa xkoHe Digital kei3mer kepceTy mapTheiHAa
Digital OGenrimenren TopTinTe JKeKe TYJIFaTapMeH
aifpIpbacTay omepansIapblH YHBIMIACTBIPY MaKCaThIHAA,
KOJMa-KOJ ~IIETeJ BaliOTaChlH AFBIMAAFbl  IIOTTAaH
MIEKTEYCi3 MU anyFa XKoHe AFBIMIAFHI [IIOTKA ayAapyFa
KYKBUIBL.

3.2.35.2. Kazakcran PecrmyOnukachiHBIH 3aHHAMAacbIHA
ColiKec, epeKme KbI3MET Typi KOJIMa-KoJI IIeTel
BAJIIOTaChIMEH alibipbacTay onepanusiapbiH YHbIMIACTHIPY
OOJIBIIT TAOBUIATBIH YOKUIETTI YHBIM KOJIMa-KOJ ILIETeN
BAJIIOTaChIMEH alibIpbacTay onepanusiapbiH YHbIMIACTHIPY
JIMLCH3USCHIH KalTa paciMereH, SpeKeTiH TOKTaTa TYpFaH
Hemece Kimmentren aiiplpran oxarmaiima, Knment Oyn
Typaibl baHkke Te3 apanma jxazbama Typae xabapiayra

MIHIETTEHED].

3.2.36. Kimmenr mnen bank apaceiHDarel KemiciMze
Ke3ZenreH okarmaimapma, bank KimeHTTiH aKmiaHer
maiianany OarbpITBIH  OakpUlail  amanel, CoOHnai-ak

KnueHnTTiH 03 KalaybIMEH aKIaHbl OacKapy KYKBIFBIHA
HIeKTey Oenriyieyi MyMKiH.

3.2.37. ArpiMaarkl  mOT  OOMBIHIIA  BaIOTAJILIK
omepauusuiapasl - icke  aceiprania, Kiuent bBaHkke
Kazakcran PecnyOnukachIiHBIH 3aHHAMACHIH/IA KO3JEITCH
0apIIbIK KOKETTI KYXKATTap/bl YChIHYFa MiHACTTEHEII.
3.2.38. Erep ArbiMmarbl [IOT OOWBIHINIA OMEPAITHS
Kazakcran PecryOnmukachiHBIH 3aHHaAMAachIHA, baHKTIH imIKi
KyKaTTapelHa ColiKec KelMmece, COHJai-ak baHKTiH
OTIepalSHBIH ANASKTBIK CHIIATHI 0ap EKCeHIIri Typausl
KyMoHI Oojca, bank cebenrepai TyciHmipMeH, Oip>KaKThI
TOPTINTE KBI3MET KOPCETYACH Oac TapTyFa KYKBLIBL.

3.2.39. bank KimeHT HIOTHIHBIH koHe baHk KkepcereriH
KbI3METTEpre KaThICThI ONEpanusuIapAbliH  Oenriai  Oip
SKOHOMHMKAJIBIK CaHKIMsuiapra Hemece Eypomnansik Ofak,
AKIII Ykimeri (AKII Kassinambsuibirbiabiy LleTenmik
akTuBTepAi Oakpuiay OoitpiHma OackapmackiH, AKII
MewmekerTtik Jlenapramentin, AKII Cayma MUHHCTpIIITIH
KOCa  aJfaH[ga)  CHII3TCH  CAaHKIWSIAP  CHTI3ICH
CaHKIMSJIApABl ~ KOca  alFaHia, OipaKk  OJapMeH
NICKTEJIMECTCH  0acka  CaHKIOWsUIapFa  COMKECTIriHe
CKPHHHUHITI KY3€re achlpyFa KYKBUIBI JKoHe baHk o3
KapayblHa Kapail Ke3-KeJITeH MYHAadl omepanmsiap Oac
TapTyra, OyraTrayra Hemece xalapiayra HeMmece
OackaHIaii opeKeT eTyre HeMece CaHKIMsIap Heri3iHae ic-
OpeKeT eTyIeH 0ac TapTyra JKOHE OChIFaHE OalIaHBICTHI
KayanKepIIiiik KeTepMeyre KyKbUTbl.

3.3. YekTep
3.3.1. bauk KiuneHnrred THICTI ToiaeM airaH >koHe KiueHTt
YEeK KITaNIIAChIH alyFa THUICTI OTIHIM OepreH jKarmaiina,

Bank KimeHTke Yek KITANIIACBIH  YCBIHAIBI, OCHI
KiTaIaHbIH KOMeTiMeH, Kiuent OelnrileHreH
npoleaypaiapasl CakTaraH JKaFJaia, YeK YCTayllbl

KnueHtrin arpIMIarbl IMOTBIHAH KOJIMA-KOJI alllKa aja

OopraHMsanyed, HUCKIIOYUTEIbHBIM  BHIOM  JEATEIbHOCTH
KOTOPOW SIBJISIETCS OpraHu3aiys OOMEHHBIX OIepanuid c
HATMYHOW WHCTPAaHHOW BAIIOTOH, BIIpaBe 0e3 OTpaHUYCHUI
CHUMaTh ¢ TeKyllero cyera M 3a4uciiATh Ha Tekymui cuer
HAJMYHYI0 WHOCTPAHHYIO BaJIOTYy AT IeJed OpraHu3alnuu
OOMEHHBIX omepanuid ¢ (QU3NYECKUMHU JHIAMH B TOPSJKE,
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM PecmyOmuku Kasaxcras,
BHYTPEHHUMH JOoKyMeHTaMu banka u JJoroopom Digital ycmyr.
3.235.2. B cayuae mnepeoopMIIeHUS, TNPHUOCTAHOBIICHUS
nedictBus  ymbo  ymmenuss  KiweHrta,  sBisiomerocs B
COOTBETCTBHM C 3aKOHOHaTeldbcTBOM PecrmyOmuku Kaszaxcran
YIIOJTHOMOYEHHO! OpraHu3aliel, HCKIIOYUTENbHBIM BHIOM
JIeITEIbHOCTH KOTOPOW  SIBJISICTCS OpraHu3aulus OOMEHHBIX
omnepauuil ¢ HaJIMYHOW MHOCTPAHHOM BaIOTOM, JMLEH3UM Ha
OpTraHU3aINI0 OOMEHHBIX OIEpalrii ¢ HAIMYHON MHOCTPAHHOM
BamroToi, KimmeHt 00s3yercss He3aMeUITUTENEHO B MIUCEMEHHOM
thopme yBemomMuth 00 3TOM baHK.

3.2.36. B cnywasx, mpemycMOTPEHHBIX COTJIAIIEHHEM MEXIY
Knuentom wu bankom, baHk MOXET KOHTPOJIMPOBATh
HaInpaBJIeHHE HCIOJIb30BaHus neHer KineHToM, a Takke MOryT
OBITh YCTAQHOBJIEHB OTPaHMYECHUS Ha NPaBO PACHOPSHKEHUS
JeHbraMu KiimeHToM 1o cBoeMy yCMOTPEHHIO.

3.2.37. Ilpu ocy1lIecTBICHUH BaJFOTHBIX ONEPALUii 10 TEKyILEMY
cuet KitneHt 00s13yercst mpenocTaBuTh baHky Bce HEOOX0IUMBIE
JIOKYMEHTBI, IpeayCMOTPEHHBIE 3aKOHOIaTEeILCTBOM
Pecrry6mmku Kazaxcran.

3.2.38. bank Bnpase oTka3aTh KineHnty B okazanuu ycayr banka
B OZJHOCTOPOHHEM HOpPSAKe U 0€3 00BSICHEHNS TPUYHH, B CIIydae
HECOOTBETCTBHUS OIEpallM 1O TeKymeMmy cdeTy TpeOOoBaHMAM
3aKOHOJaTenbcTBa PecmyOnmmkm — KasaxcraH, BHYTpPEHHHM
JokyMmeHTaM banka, a Takke, eciu y baHka Bo3HHKIN
MOJO3pEHUs O TOM, YTO OIEpalus HOCHUT MOIICHHHYECKUH

XapaxTep.

3.2.39. bBank BmpaBe OCYLIECTBIISITH CKPHHUHT JII000TO
Tekymero cuera KimeHta wu omnepammii, CBA3aHHBIX C
OKa3bIBa€MbIMH  baHKOM  ycioyraMM Ha  COOTBETCTBHUE

OIPENIEIEHHBIX SYKOHOMUUYECKUX CAHKIMH WM MHBIX CAHKILHWH,
BKIIIOYass HO HE OrPaHUYMBAsCh TEMHU, KOTOPBIE BBEJECHBI
EBpomnetickum Coro3omMm, [IpaBurensctBom CIIA (Brimrouas
VYnopaBiaeHne MO KOHTPONIO 32 HMHOCTPAHHBIMU aKTHBAMU
Ka3HauencTBa CILIA (OFACQC), Tl'ocynapcTBeHHBIM
nemapramenTom CIIA, MunnctepctBom ToproBmu CIIA) u
Bank BnpaBe oTKa3aTh, 3a0J0KMPOBATH, WIIN JTOJIOKHUTH O JIFOOBIX
TaKMX ONEpaluAX WM WHBIM O00pa3oM OKa3aTh JAEHCTBHE WIN
OTKa3aTbCsl OT NPUHATUS ACUCTBUNA Ha OCHOBAHUU CAaHKLHUMU IO
CBOEMY YCMOTPEHMIO U HE HECTH OTBETCTBEHHOCTH B 3TOI CBA3H.

3.3. Yekn

3.3.1. Tlpu ycnoBuu noiydeHuss BaHKOM COOTBETCTBYIOLIEH
omnatel oT Knuenra u nogaun KiueHTOM COOTBETCTBYIOILETO
3adBI€HUS HA  MOIy4YeHHE  UEKOBOM  KHIDKKH, baHk
npefocTtaBinsieT KiueHTy 4YeKoByr0 KHHXKKY, C IOMOIIbIO
KoTopod mnpu  coOmopennn KiueHTOM — yCTaHOBIICHHBIX
IpoLEeayp YEKOJEPKATENb MOXKET OJIyUYUTh HAJIMUHBIE IEHBIU C
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anazipl. Yek KiTammackl TOATHIpbIIMarad 25 (>kubipma Oec)
YyeK ONIaHKiHeH TYpajbl.

3.3.2. KimeHT 4dek KiTammmacklH ajFfaH KyHi baHk
TapudTepiHe colfkec YeK KiTalllachIHBIH KYHBIH TOJICHI.
3.3.3. Yek OmaHKTEpi KaTaH €CENTITIKTETI KYKaTTap OOJBII
TaOBUTAABl KOHE OipHEIIe KOpFay IOpeKeCiH HeNeHel,
onapbH 00JIMayBI YEeKTiH jKapaMChI3AbIFbIHA OKEIe/i.
3.3.4. UYex kitammacel 4Yek KaspurraH KIHMeHTTIH
AFBIMJIaFBI IIOTHI )KaObUIFaH COTKE EHIH sKapambl.

3.3.5. bank KnueHTTiH aFpIMIaFbl IMOTHIHIAFBI Kapaxat
KaJIIBIFBl LIETIHE FaHa 4YeK OOMBIHINA KOJIMa-KOoJI aKuiia
Oepemi.

3.3.6. Yek OoilipIHIIA KOJIMa-KOJI aKuia OepreHAiri yuH
komrccus bank tapudrepine colikec ambIHAIBL.

3.3.7. KimeHT dYek Xa3bll OepreHne, 4Yek OJaHKTepi
HOMIipJIepiHiH Oipi3AUIITiH CaKTaysl THIC.

3.3.8. Yekre KopceTinemi:

- yek OepymriHiH/KnreHTTiH (Okeke TyIFanap yIiH) HeMece
OHBI TaHBITAHBIH TYJIFaHBIH (3aHIBI J)KOHE JKEKE TYJIFaap
YIIiH) jXKeke OachlH KyoJaHABIPAaThIH KY)XXaT HeMIpi, KiM
JKOHE KalllaH OepreHi KepceTiieni;

- YeK »a3blll OepiireH akima comachl (coMachl HUPPMEH
KOWBIIabl), YeK OepylliHIH-KEeKe TYJIFaHbIH HEMece 4YeK
KiTammacelH Oackapyra YoKUIETTI TYJIFaHbIH  KOJIBI
KOWBIIFAaH Y€K Ka3bUIFaH KYyH JXOHE YeK OepyIli-3aHJIbl
TyIIFa MepiHiH Oexepi (on OoiFaH Karmaiia) KepceTiieni,
erep 4Yek Kitammackl Oenrimi Oip comara Oepimce —
oTiepanys KYPTri3UIreHre MeiiHri KaJAblK coMa JKOHE YeK
KiTammacsl OOMBIHIIA KaHA KaJABIK KepceTiieai (KalIbIK
mupMeH HemMece Ka3yMeH KOWBbUIAbI);

- KOJIMa-KOJI aKIIaHbI ally MaKcaThl.

3.3.9. Yek TtyOipTeriH Koca aiiFaHia, 4YEKTEri akiia
comaceiH KimneHT mu)pMeH jxoHe Ka3yMeH KOpCeTyl THiC,
OyJ1 KarIaiia )ka3yMeH OepiireH coMa KaTapIblH 0achIHIa
Oac opimmeH OacTamaabl, «TEHTE»/ «IOJIIap»/«eypod
ce3Jepi jka3yMeH OepiireH COMaHBIH COHBIHAH 0OC OpBHIH
KaJIBIPBIIIMAal KOPCETUTyl THiC, «THUBIHY/ «IIEHT» CO3Iepi
YeKTe KOPCETIIMEW, SSFHU YeKTe KOPCETUICTiH COMAaHBI
OYTiH caHFa JeHiH MOHTeNeKTey KepeK, COMaHbI Iu(pMeH
JKOHE )Ka3yMeH jka3raHHaH KeiiHT1 00C OPBIH KOC CHI3BIKIICH
CBI3bLIA]IbI.

3.3.10. I'pachana «TeneHi3» ce3ineH keilin KiueHTTIH uek
JKa3blll OEPreH YeK YCTayNIBIHBIH Teri, aThl )KOHE OKECIHIH
aThl (0J1 OOJIFaH yKarIaiia) HeMece ataybl KOPCETUIe .
3.3.11. «Yex ycraymsiasiy bCH/2KCH» rpadaceiaga uek
*a3pUIbIn OepinreH TyiransiH BCH/JKCH xepcerineni.
3.3.12. YexkriH Keneci OeTiHAe YeK ka3l OepiireH 4ek
YCTayIIBIHBIH J€Ke OachlH KyoJlaHIBIPATBIH KYXKaTThIH
HeMmipi, uek OepymiHi/KIIMEHTTIH, OHBIH YoKiJIEeTTi
TYJIFachblHBIH artaybl, 4Yek OepymiHin/KiueHTTiH wekri
Kas3blll OepreH KyHI MEH YakbIThl Kepcerinmeni. Yek
Ka3bUIFaH KYH Kelleci TYpAe KepceTimyi THic: KyHI MeH
KBUIBI - IIU(DPMEH, aibl - XKa3yMeH.

3.3.13. Yek TyOipTeriH Koca anraHaa, 4ekke KIMeHTTiH
YVOKINIETTI  TYJIFajapbl KOJI  KOIOFa THIC, OJIApJbIH
KosrragOamaps! KnueHTTiH MepimeH (erep 0ojica) pacTaiysl
THiC, KoJTaHOanapAblH yariiepi KimeHTTiH aFbIMaarsl
IIOTHIH amly HeMmece Xyprisy Oapeiceinna Kimenrren
KaObpU1anFaH wot anry Kyxarrapeina calikec bankre 0ap.
3.3.14. XKoramraH HeMmece YpJIaHFaH 4YeKTep, UeK
KiTammanapbl, YeKKe KOJI KOIOFa YOKUICTTI TyJFajiapiblH
KypaMbIHIarbl e3repicrep Typaibl KimeHt Te3 apana
’kaz0arra Typae bankke xabapimayra MiHIETTI.

Tekymero cuera Knuenra. YekoBas KHM)KKa COCTOMT M3 25
(mABanIAaTH MATH) HE3aMOJHCHHBIX OJTAHKOB YCKOB.

3.3.2. KnwmeHT omauMBacT CTOMMOCTH YCKOBOH KHHUIKKH
cormnacHo Tapudam banka B 1eHB MOTyYeHHUS YeKOBOI KHIKKH.
3.3.3. bnaHku dYeEKOB SABISIOTCA JOKYMEHTaMH CTPOTOit
OTYETHOCTH M UMEIOT HECKOJIBKO CTETICHEH 3alIUThI, OTCYTCTBUE
KOTOPBIX BJIEYET 32 COO0I HEACHCTBUTEIHHOCTD YEKOB.

3.3.4. YexoBass KHIKKa ACHCTBUTENbHA O MOMEHTA 3aKPBITHS
Texkymiero cuera Kinenrta, Ha KOTOpBIi OHA ObLIa BHITUCAHA.
3.3.5. bank BblAaeT HaAJWYHBIE JEHBI'M TO YEKYy TOJILKO B
mpenenax ocratka cpeacts Ha Tekyiem cuere Knuenra.

3.3.6. Komuccus 3a BbIauy HAJTMYHBIX JIEHET TI0 Y€Ky B3UMAETCS
cornacHo Tapudam baHka.

3.3.7. IIpu BeImucke 4yeka KimeHTOM HE0OXOAMMO COOMIONATH
MOCJIEIOBATEIIEHOCTE HOMEPOB OJIAHKOB YEKOB.

3.3.8. B ueke yKka3bpIBaroOTCS:

- HOMEpP JOKYMEHTa, YIOCTOBEPSIOMIET0  JIMIHOCTH
yexomatess/Kimenra (mnsd Qu3uyecKux JWI), WK JIAIA, €ro
MPEICTABIIONMIETO (IS FOPUAMYESCKUX M (PU3MIECKUX JUIT), KEM
M KOT/Ia BBIJAH;

- CyMMa JICHeT, Ha KOTOPYIO BBIITUCAH Y€K (CyMMa MPOCTaBISETCS
mudpamMu), aara BBITUCKH YEKa C IOANUCHIO YCKOMATEINS-
(huznvecKoro JIHIa HIIN JIMIIA, YHOJTHOMOYEHHOTO
pacmopsikaTbCsi UEKOBOM  KHIDKKOM, W OTTUCKA Ie4aTH
YeKOaTeNS-IOpPUANYEcKOro yuna (Mpu ee HalW4HuH), €Cclu
YeKoBas KHIKKA BBIaHA HA ONPENCICHHYI0 CyMMY - OCTaTKa
CYMMBI JI0 COBEPIICHHUS ONIEPAIIH U HOBBIH OCTATOK IO YEKOBOI
KHIDKKE (0CTaTOK MPOCTaBIAeTCs NH(paMU U MPOITUCHIO);

- 1IeJIb CHSTHS HaJIUYHBIX JEHET.

3.3.9. Cymma geHer B 4eke, BKIIOYAs KOPELIOK YeKa, JTOJKHA
yKka3beiBaThCs KimreHToM nugpaMu 1 MpoNHCkI0, TP TOM CyMMa
MPOIUCHIO JIOJKHA HAYMHATHCSI B CAMOM Hadalle CTPOKH C
3arIaBHOM OYKBBI, CJIOBO «TECHIE»/«I0JUIAPHI)/ «EBPOY» JIOIKHO
YKa3bIBaThCS BCIIEA 3a CYMMOW IIPOIKCHIO 0O€3 OCTaBJICHUS
CBOOOJHOIO MECTa, CJIOBO «THUBIH»/«IIEHTB» B YEKE HE
YKa3bIBaeTCsl, T.€. CYMMY, YKa3bIBaeMyI0 B uUeKe HE0O0XOIMMO
OKPYTJISTH JIO LIEIOTO YHCIIa, CBOOOTHOE MECTO TIOCIIE HATTMCAHUS
CYMMBI IA()PaMU U IPONHCHIO IPOYCPKUBACTCS IBYMS TIHHHISMHU.
3.3.10. B rpade mocie cnoB «3amaTHTe) yKa3bBaeTcs haMILIus,
UM M OT4eCTBO (IPM €ro HAIMYAW) WM HauMEHOBaHHUE
YeKoJIepKaTeNs, Ha KOTOPOTO BBRIUCHIBaeTCS Yek KimeHTOM.
3.3.11. B rpade «BMH/MMH dekomepkaTels» yKa3bIBaeTCs
BUH/MVH nuua, Ha KOTOPOTO BHINMUCHIBAETCS YEK.

3.3.12. Ha o0paTHOIl CTOpOHE 4YeKa YKa3bIBaeTCsi HOMeEp
JIOKyMEHTa, YJOCTOBEPSIIOIIETO JTUYHOCTh YEKOJAepKaTeNsi, Ha
KOTOpPOTO BBIIUCHIBAETCS YeK, HauMEHOBaHUE
gexonatenst/Kiventa, ero ymnoJHOMOYEHHOTO JIMIA, jJara |
BpeMs BBITUCKH Yeka yekomaarenem/Kiuentom. Jlata BBIHCKU
YeKa JIOJDKHA OBITh YKa3aHa CIEAYIONIMM 00pa3oM: YUCIIO U TOJ
- nugpaMu, MecsI] - IPOIHUCHIO.

3.3.13. Yek, BKIIFOYasi KOPEUIOK YeKa, TOJDKCH OBITh MOIIHCAH
YHNOJHOMOYEHHbIMU JuiamMu  KimeHTa, NOANUCH KOTOPBIX
JIOJDKHA OBITH 3aBepeHa neuaThio KimeHta (TIpu HaIW4um),
00pasiel KOTOpBIX uMeroTest y banka cormacHo JJokyMeHTOB 1O
OTKPBITHIO CUeTa, MPUHATHIX OT KiMeHTa mpu OTKPBITHH WU B
xoje BeaeHus Tekymiero cuera Knuenra.

3.3.14. O6 yTpadyeHHBIX WINH YKPAICHHBIX YEKax, UYEKOBBIX
KHIDKKAaX, M3MEHEHHMSIX COCTaBa JIMIl, YIOJHOMOYEHHBIX
MOJAMMCHIBATE 4YeKH, KimmeHT o00s3aH  He3aMeIIUTEIbHO
MUCBMEHHO yBEIOMIIITh baHK.

3.3.15. Kopeuiku OmjaueHHbIX U UCIIOPYEHHBIX YEKOB, a TaKkKe
UCTIOpYCHHBIC OaHKK YekoB KIMeHT 00si3aH XpaHUTh HE MEHEe
3 (Tpex) neT.

3.3.16. Kmment mnpum 3akpeituu Tekymiero cuera o0s3aH
BO3BpaTUTh baHKy YeKOBblE KHHXKH, OTHOCSAIIUECS K
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3.3.15. TeneHreH xaoHe OYJIIHIeH YEKTEpAiH TYOIpTEKTepi,
coHjaii-ak 4exrepAiH OyniHren Onankrepin Kimenr
keMinze 3 (YII) >KbUT CaKkTayFa MiHAETTI.

3.3.16. Kiument ArpIMAarel IIOTTHI JKalKaH Ke3Je,
AFBIM/TaFBI IIOTTHI xaly TypaJIsl OTiHIIITe
nmailaaHbUIMaral JKoHe OyJIiHTeH 4YeKTepHiH HeMIipiH
KepceTil, maiaanaHpuIMaraH OJaHKTep XKoHEe OYJIIHTeH YeK
OmaHKTEepiMeH Koca, baHkke )kaObUTaTEIH AFBIMIAFHI IIOTKA
KaTBICTBI Y€K KiTaIlllaNapblH KaiTapyra MiHJIETTi.

3.3.17. BaHKTIH uYeKTep/i, OHBIH INIiHIE aKaybl Oap >KoHE
KOJIJIaH KacaJlFaH YeKTepi TesneyJaeH 0ac TapTybl Typajibl
bank Kimentke Oac TapTy ce0GeOiH KepceTe OTHIPHIIN,
aybI3lia TypJe Xxabapianpl.

3.3.18. UYekre Ty3eryiaep MeEH Tasajayiap OoiFaH
JKaraaiaa, 9ek jkapaMce3 6onbin cananangsl. Erep Kiment
4yeK OJIaHKiH TOJNTHIPFaH Ke3Je KaTelik xibepce, OHBIH
OmaHKiHIe >KoHEe TyOipTeriHAe [AuWaroHaidh OOWBIHIIA
«OYIiHI» XKa3ybl )Ka3bUIBII, KYHI MEH KOJIBI KOMBLIAIBI.
3.3.19. YekTiH KONIAHBLTY MEp3iMi YeK Ka3bUIFaH KYHHIH
keneci kyHineH 6actam 10 (0H) KYHTI30€MiK KYH1 KypanbL.

3.4. UnTepHeT-0aHKUHT :Kyiieci/ MoOmibai KochMuIa
APKBLIBI AFBIMAAFBI IIOT AIILy

3.4.1. Texuukanslk MYMKiHAIK OoifaH >Karjaiija,
KnuentTin OipiHIm AFBIMAAFbl INIOTHIH aIly AFbIMIAFbI
IIOT amry JkKoHe ochl JKanmel Tamanrapia alKbIHIATFaH
KnueHntTi  colikecTeHIipy JKoHE ayTeHTH(HKaUUsIAy
KypalmapblH KOJIJaHa OTBIPHII, MOOWIBII KOCHIMIIA
apkplbl  pacimumenreH «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MET KepceTyaiH JKanms! TanantapsiHa KOCELTY
Typasiel OTiHIOI Heri3inae MoOWIBAI KOCBIMIIA APKBLIBI
JKY3ere achIpbUTybl MYMKIiH.

KiueHTTiH eKkiHIl JKoHe OJaH KEWiHrl AFBIMIArbl

HIOTTapbiH anry ochkl JKanmel Tajgantapja aHbIKTaIFaH
KineHnTTi coiikecTeHIipy IKoHE ayTeHTHU(UKAIMSIAY
KypaJlIapblH KOJ1JIaHa OTBIPkII, VHTepHEeT-0aHKUHT XKyieci
Hemece MoOOWIBI KOCHIMINIA apKBUIBI  PACIMIIENTEH
Knuentrig eriHim Herizinae MHTepHET-0aHKHUHT Xyiieci,
MoOwmiTb i KOCBIMIIIA aPKBLUTBI KY3€Te aCBIPBUTYBI MYMKIH.
3.4.2. Kmment oce Xammel TamanTapapl, Kazakcran
PecrryOimkace! 3aHHAMACHIHBIH TaJlalTapblH OpbIHIaMaFaH
xarnaiina, bank Knuentke WuTepHeT-0aHKUHT Kykeci/
Mo6uibi KOChIMIIA apKbUIbI AFBIMIAFhI IIOT allyAaH 0ac
TapTy TypaJbl Xabapianmisl.
3.4.3. Kiuuenr baux OemiMiueciHae TuicTi OaraHbIHIA
KineHTTiH aKkmacelH ecemke any YIniH baHk amkaH
AfpIMIIaFpl  TIOTTHIH HOMipi Oonbim TaObutaThiH JKCK
Knuentke Oepinreni KepceTinreH, AFBIMAAFBI IIOT aIlry
xkoHe «Bereke Bank» AK-ma Digital OaHKTIK KbI3MET
KOPCETYHIH KBl TaJanTapblHA KOCHUTY  TypaJIbl
OTIHIMITIH KaFa3 TaChIMAJJAFbIIITAFel JAHACBIH alyFa
KYKBUITBI.

3.5. bauk mnen KiueHT apachIHIaFbl KaJaKbIHbI,
IIIKIiPTaKbLIAP/ABI, dJIEYMETTIK, 6TeMaKbl TOJeM/IepiH
skoHe Kazakcran Pecny0umkachbIHbIH 3aHHAMACBLIHIA
JKeKe TYJIFalapAblH 0aHKTIK HIOTTapblHA Ke3/eJreH
e3re Je TejJemaepai TeJieyre (0yaaH dpi - AJyumsbliap)
JKOHe/HeMece  TeJieM KapTajapbiH HIBIFapyFa
OaiisianbicTl KnueHTTiH TamcbipMajapbl (OHbIHIIA
aKIIa ayfAapy sKeHiH/eri e3apa ic-KHMBLI TAJANTAPBI
3.5.1. AnymbulapiplH HaijacelHa akiia ayaapy Keseci
TajlanTapAaa Ky3ere achbpbuIajbl:

3.5.1.1. KiueHt TeneM KyXaTblH OFaH AJyHIbUIapAbIH
Ti3iMiH/Ti311iMiH (OyAaH opi ochl OANTHIH MATiHI OOMBIHIIA

3aKpBIBAEMOMY Tekymemy cyery, c OCTaBIINMHUCS
HCHCIIONIb30BAaHHBIMA ~OJJAHKAMHM YCKOB W HMCHOPYCHHBIMHU
OJIaHKaMH YEKOB, YKa3aB B 3asABJICHHH O 3aKPBITHU TeKyIero
cyera HOMepa OJAHKOB HEHCIIONB30BAHHBIX M HCIIOPYCHHBIX
YEKOB.

3.3.17. O6 otka3ze bankoM B oInlaTe 4YEKOB, B TOM YHCIIE
nIeeKTHBIX 1 moanenbHeIX bank yBegomser Kinenrta B ycTHOM
MOPSIZIKE C YKa3aHWEeM MPHYNH OTKa3a.

3.3.18. Ilpu Hanuyuu B YeKe UCHPABICHUN U MOJUYUCTOK YEK
HenercTBuTeneH. Ecmu npu 3anonneHnn 01anka yeka Kiimenrom
JIOTyIIeHa OUIMOKa, Ha ONaHKe M ero KOpPEIIKe MO JAHaroHaiu

KiMeHTOM TpOCTaBiseTcs HAAINCh «UCIOPYEH», Jara M
HOJIINUCH.
3.3.19. Cpok ngefictBus ueka cocrtaBmier 10 (mecsTs)

KaJICHOApHBIX JHEH, ICYUCIIAEMBIX CO JTHS, CIICAYIOIIETO 3a THEM
BBINIMCKH Y€EKA.

3.4. OrkpeiTHe Texymero cuera yepe3 CucreMy MHTEepHeT-
OankuHT, MOOMIbHOE MPUJIOKEHHE
3.4.1. Otkpeite nepBoro Tekymiero cuera Kimenra mnpu
HQJIMYUM TEXHUYECKOH BO3MOYKHOCTH MOXKET OCYIIECTBIIATHCS
yepe3 MoOHIBHOE NPHIIOKCHHE Ha OCHOBAHUM 3asBICHHS 00
OTKPBITUH TEKYIIEro cdeTa M npucoequHeHnn kK OOmmm
ycnoBusiM GaHkoBckoro obcnyxuBanus Digital B AO «Bereke
Banky, opopmirerroro nocpencrsoM MoOHIBHOTO IPHII0KEHHS
C NPUMEHEHHWEM CPEACTB WACHTHU(MKAINK W ayTeHTH(HUKAINU
Knmenra, onpeneneHHbx HacTosmuMu OOIINMH yCITOBHAMH.
OTKpbITHE BTOPOTO M IOCIEXYIOMUX TeKyIMx cueToB
Knmenta moxer ocymecTBiasAThcs uyepe3 CHucTeMy HHTEpHET-
OGaHkWHT, MOOWIbHOE TPHUIOKEHWE Ha OCHOBAHUH 3asiBJICHUS
Knmnenrta, odopmierHoro mocpenctBoM CHCTEMBI HWHTEPHET-
GaHKMHT WIM MOOWUIBHOTO TPHIOKEHHS C MPUMEHEHHEM
cpeactB uiueHTH(UKauu u  ayreHTHdukanun Kimenra,
oTpeZieTIeHHbIX HACTOSIUMH OOMNMH yCITOBHAMH.
3.4.2. B cnyuae HecoOmonenus Knmenrom Hacrosmmx OOmmx
yCIOBUH,  TpeOOBaHWH  3aKOHOHIATeNbCcTBa  PecmyOnmkn
Kazaxcran bank napopmupyer Kinmenra 06 oTkase B OTKpPBITHH
Texymero cuera uepe3 CucTeMy WHTEPHET-OaHKHUHI WIN
Mo6unpHOE IPIIIOKEHHE.
3.4.3. KinmeHT uMeeT mpaBo MOJyYUTh B MOApa3aencHun banka
9K3eMIULIp 3asBieHHS OO0 OTKPBITMM TEKYIIero c4era W
npucoequHeHun kK OOmuM  yciuoBHAM — OGaHKOBCKOTO
obenyxuBanus Digital B AO «Bereke Bank» Ha GymakHOM
HOCHTENIe, B COOTBETCTBYIONIEH Trpade KOTOpPOro yKazaH
npucBoeHHsld Kmuenty MUK, koTopselii sBIseTCs HOMEPOM
Texymiero cuera, oTkpbeiToro bankom amns yuera nener Kiuenra.

3.5. YcaoBus B3aumopaeiicreus mexay bankom u Kiuenrom
Mo nepeBoay JAeHer mo nopy4yenusmM KimeHTa, CBA3aHHBIM C
pbiliaToli KimeHTomM 3apaboTHOW muaThl, CTHIEHIMIA,
COIMAJIBHBIX, KOMIEHCAIMOHHBIX M  MHBIX  BBINJIAT,
Mpe1ycMOTPEeHHBIX 3aKOHOJaTeIbCTBOM Pecny6mku
Ka3zaxcran Ha 0aHKoBckMe cyeTa ¢u3Myeckux Jun (aanee -
Ioay4aTesin) H/MIN BBIMYCKY IJIATEKHBIX KAPTOYEK

3.5.1. TlepeBox nener B moias3y [lomyuaTeneil ocymecTBIseTCs
Ha CIEIYIOIUX YCIOBUX:

3.5.1.1. Kmuentr mnepenaer baHky mnnaTexHblil IOKyMEHT cC
NPWIOKEHUEM K HeMy criucka/peectpa Ilonyuareneit (nanee mo
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«OnexkTpoHIblK  (aiia») Koca Oepe OTBIPHIN, Karas
TaChIMAIIZIAFBINITA HEMECE OJJICKTPOHIBIK Typae baHkke
Oepeni.

Tenem KykaTel MeH OneKTpoHABIK aitn Kazakcran
PecrryOimkacsl  3aHHAMACHIHBIH —TajJanTapblHa, baHKTIH
1K1 KYKaTTapbIHBIH epeXxeNiepiHe ColKec paciMaeme .
Knuent bBankke OmekTpoHABIK (aiimsl 3IEKTPOHIBIK
Typae Oepe amamgsl, ON JIIEKTPOHIBIK TOCIIMEH, OHBIH
IIIHEC KANIBIKTBIKTaH OAHKTIK KBI3MET KOPCETy XKykenepi
(TeXHHMKaNBIK MYMKIHIIK OOJFaH JKar[aijga) apKbLUIbI
JKY3ere achIpbUIafpl. TapanTap KaIbIKTBIKTAH OaHKTIK
KBI3MET KOPCETY JKYHECIH/Ie )KacallFaH kKOHE COMKECTCHAIPY
KypalgapblMEH  pacTallFaH ic-opekeTTep (bankke
KibepinreH KykaTTap/DneKTpoHaslK ¢daingap) Kinnentrig
KOJIBIMEH KYOQIaHABIPBUTFaH jka3z0ama KyKaTKa 3aHIbl
TypAe Oamama eKeHiH Kemiceni skoHe TuiciHme Kazakcran

PecmryGmkacsr 3aHHAMAaCBIHBIH TaJanTapbH
KaHaFaTTaHIBIPATEIHBIH MOUBIHIAMTBL.
3.5.1.2. KiuueHT TeneM KYXaTbIHbIH, OJIEKTPOHABIK

(aiinabIH HBICAHBIH CaKTaMaraH JkKoHe/Hemece AJYIIBIHBIH
JIepeKTeMenepi Kare OoJFaH jKOHE/HeMece TOJIeM KYXKAThl
MeH OINEeKTPOHABIK (aijnarskl MAJTIMETTEp apachblHja
afibIpMaIIBUTBIK  OONFaH JKaFmaima, coHmaii-ak Digital
KbI3MeTTep  maptra, Kasakctan —PecrryOiMKachbIHBIH
3aHHAMAacChIHJIa Ke3/IeNITeH JKaFfainapaa, bank ATyIIbHbIH
0aHKTIK IIOTHIHA aKMIa ayaapy Typansl KiHeHTTiH TejeM
KYKaTBIH OpBIHAAYAaH 0ac TapTyra KYKbUIBL

3.5.1.3. bankTig AnymsuiapIsiH naiacelHa akiia ayaapy
(AmymputapablH  OaHKTIK  IOTTapblHA aKa ayaapy)
xeHiHgeri kpismertepi Knmentke tapudrepre, Digital

KBI3METTEp IIapTKa COMKec YChHbUIAAel. Tapudrep
baHkTiH https://berekebank.kz  unTepHeT-caiiThiHmA
OpHANIACTHIPBUTFAH.

3.5.2. Bankrig Anymbira TesieM KapTachlH IIbIFapybl
Kazakcran PecnyOnukachl 3aHHaMAachIHBIH TaslanTapblHa,
baHkTiH imKi KykaTTapblHa colikec baHKTiH imKi
KyKaTTapblH/a Ke3JelNreH KaXeTTi KyKaTTapAbl YCHIHA
OTBIPHIN, baHKKe XYTiHIeH Ke3/1e )Ky3ere achIpblIabl.
Bank AnymibiFa TesieM KapTachlH MIBIFapy Typaibl IIapTThI
xoHe/HeMece TesleM KapTachlH WIbIFapy YIIH KaKETTi
KyKaTrTapabl JaiblHAay MakcatblHaa Kiment baxkke
AJymisl Typajbel gepekTepi 6ap Ti3iMai/Tizimimai (Teri, aTbl
soHe okeciHiH atbl, JKCH, ysuibl 0aiiTaHbICTBIH a0OHEHTTIK
HeMIpi (ysu1bl/MOOMWIBl TenedoH HoMipi) (OyaaH api ockl
OanTbiH MoTiHI OolbiHIIA «Ti3iM») xkibepe amanbl. Tizim
HeicaHblH ~ bank  KimeHTTiH — KemiciMiHCI3 — mepOec
aMKBIHIAMTBI.

AnymibiFa  TejieM KapTalapblH IIbIFapy JKoHE Oepy
Kasakcran PecrmyOnmkacel 3aHHaMachIHBIH, BaHKTIH imIki
KyKaTTapblHBIH  TajanTapblHa  colikec,  COHpai-ak
AJymsIMeH JkacaiaTelH TeseM KapTachlH IIBIFapy Typalibl
MIAPTTHIH TaJlaNTapblHa COMKEC JKY3€ere achIpbUIa/IbL.
bankke yChIHBUIATHIH Ti3iM BaHKTIH IIIKI KYXKaTTapbIHBIH
epexenepiHe colikec Kara3 TachIMaJJarbllliTa HeMmece
3JIEKTPOHABIK TYPE pociMaenesIi.

Knuent bankke Ti3iMai 31eKTpoHABIK Typre Oepe amafsl,
OJI DJEKTPOHIBIK TICIIMEH, OHBIH IMIiHJEC KAIIBIKTHIKTaH
0aHKTIK KbI3MET KepceTy Kkyhesmepi (TEXHHKAaJBIK
MYMKIHJIK OOJFaH jKaf/aiia) apKbUTI JKy3eTre achIpbUIaIbL.
Tapanrtap TemMeHerinepre Kemicei >koHe MOHBIHIAWIBI

- CoMKeCTEeHAIPY KYpaJIapbIMEH pacTalfaH HeMEece OHCHI3
KAIIBIKTaH OaHKTIK KbI3MET KOpCeTy Kyieci apKbLIbI
Tizimai xkibepy KIMEHTTIH KOJBIMEH KyoJIaHIBIPBUIFaH
kaz0ama KyXaTka 3aHiasl Typlae Oamama Ooiaipl >KoHE
tuicinme Kaszakcran PecnyOnukachblHBIH 3aHHaMachlHAA

TEKCTY HACTOSIIIEH CTaThbH «DJIEKTPOHHBIH (aiiin») Ha OyMakHOM
HOCHTEJIC MJIM B SJIEKTPOHHOM BHJIE.

[TnarexxHblii JOKYMEHT W DJEKTPOHHBIA (aitn opopmisercs B
COOTBETCTBHH C TPEOOBAaHMIMHU 3aKOHOAATEIbCTBA PecryOnmkun
KazaxcTaH, Moj10XeHUAMHI BHYTPEHHHUX JOKyMEHTOB baHKa.
Iepenaua Knmenrom banky DnektpoHHOTO (haiina BO3MOXKHA B
3JIEKTPOHHOM BHJE, KOTOpas OCYMIECTBILSIETCS 3JICKTPOHHBIM
CIocoOOM, B TOM YHCJIE MOCPEACTBOM CHCTEM ANUCTAHIIMOHHOTO
0aHKOBCKOT0 00CITYKMBaHHMs (TIPU TEXHUUECKOH BO3ZMOMHOCTH).
CTOpoHBI ~ COTJlalIaloTCsl W NPU3HAIOT, 4YTO  JAEHCTBUS
(OKyMeHTBI/DNeKTpoHHbIe  (ainbl, HanpaBlieHHble baHKy),
COBEpLICHHbIE B CHCTEME JUCTAHIMOHHOTO OaHKOBCKOTO
o0CIyXMBaHHUs ¥ MOJTBEP)KICHHBIC HJICHTU(PHKAMOHHBIMU

CPEACTBAMH  IOPHIAWYECKH  SKBUBAJICHTH  NHCHMEHHOMY
JIOKYMEHTY, 3aBEPEHHOMY MIOAIHUCHIO Kinenra u
COOTBETCTBEHHO YIOBIIETBOPSIIOT TpebOoBaHUAM

3aKoHOaTenscTBa PecryOnmku Kasaxcras.

3.5.1.2. bank BmpaBe OTKa3aTb B HCIOJHEHUH ILIATEKHOTO
nmokyMmeHTa KitneHTa o mepeduciieHnd JeHer Ha 0aHKOBCKHIMA CHET
[Monyuarens, B ciny4dae HecoOmonenus Kimentom dopmbl

IUIATeKHOTO  JOKYMEHTa, OJEKTpOHHOro daiina  u/uimu
HEKOPPEKTHBIX PEKBU3UTOB [lomywarens, W/WIH HATHYHSI
paCXO)K,[[eHI/Iﬁ MEKIY CBCICHUAMU, COACPIKAIUMHUCH B

TUIATeKHOM JIOKYMEHTEe M OJIEKTpOHHOM (aiine, a Takxke B
cinydasix, mnpeaycMoTpeHHbIX —JloroBopom  Digital  ycmyr,
3aKoHOJaTenbCcTBOM PecmyOnnkn Kazaxcras.

3.5.1.3. VYcnyru banka mno mepeBomy [J€HEr B IOJb3Y
ITonyuareneit (3auucieHue JAeHer Ha OaHKOBCKHE cyeTa
IMomyuareneit) nmpenoctasisitorcsi KinueHTy B COOTBETCTBHHU C
Tapugamu, Jorosopom Digital ycmyr. Tapugsr pasmenicHsl Ha
unTepHeT-caiiTe banka https://berekebank.kz.

3.5.2. Bemyck bankom miatexxHol KapTouku Ilomywaremro
OCyIIECTBIISIETCS IpM  ero  obOpameHun B  bank ¢
MIPeI0CTaBICHIEM HEOOXOIUMBIX JIOKYMEHTOB,
NpPEeyCMOTPEHHBIX BHYTPEHHUMH JOKyMeHTaMH baHka B
COOTBETCTBUH C TPeOOBAHMSAMH 3aKOHOJATENHCTBA PecmyOmuku
KazaxcTaH, BHyTpeHHHX JTOKyMEeHTOB baHka.

B nensix noaroroBkn bankoM moroBopa o BBIYCKE IUIATEXKHON
KapTOYKH W/WIN JIOKYMEHTOB HEOOXOIMMBIX JUIS BBIITyCKa
TuIaTeXXHOH KapTouku [Tomydaremo KimeHT MoXeT HanpaBHTh B
bank cnmcox/peectp, coxepxammii ganHsle o [lomydarene
(dammmust, mvs u otyectBo, UH, aboHEHTCKIIT HOMEp COTOBOI
cBs3u (HOMEp COTOBOro/MOOMIBHOTO TeneoHa) (manee Imo
TekcTy Hactosimed cratbu  «Crmcok»). ®Popma Chmcka
ompenensercss baHKOM caMOCTOATENBHO 0€3 COIIaCOBaHUS
Knuenra.

Bemmyck u  Bbimaua  miaTexHbIX  Kaprouek [losmywatento
OCYLIECTBIIAETCS B COOTBETCTBUHU TpeOOBaHUAMHU
3akoHOJarenbcTBa  PecnyOnmuku  KasaxcraH, BHYTPEHHUX

JIOKyMEHTOB baHKa, a Take COIIacHO YCJIOBMSM JIOTOBOpa O
BBIYCKE IJIATEKHOM KapTOUKH, 3aKitouaeMoro ¢ [lonydarenem.
Crmcok, KoTopelid mpepoctaBnsgercs B bank, odopmisiercs B
COOTBETCTBUU C MOJIOXKEHUSIMU BHYTPEHHUX JOKYMeHTOB baHka
Ha OyMa)XHOM HOCHTEJIE WU B DJIEKTPOHHOM BHJIC.

[Tepenaya Knuentom banky Cricka BO3MOYHA B DJIEKTPOHHOM
BHZIE, KOTOPAsi OCYIIECTBISETCS TEKTPOHHBIM CIIOCOOOM, B TOM
YHCIe IOCPEICTBOM CHCTEM JAWCTAHIIMOHHOTO OaHKOBCKOTO
obcmykuBaHus (TIPU TEXHUIECKOW BOZMOKHOCTH).

CTOpPOHBI COTTAMAIOTCS U PU3HAIOT, YTO

-HanpaBieHue Crucka nocpeiCTBOM CUCTEMbI IUCTAHIUOHHOTO
0aHKOBCKOTO 00CITy)KUBaHUs, MOATBEPIKIEHHOTO
WICHTU(HUKAIIMOHHBIMA ~ CPEJCTBAMH HMJIM 0€3  TaKOBOTO,
IOPUAMYECKH  OKBUBAJIEHTHO  NHCbMEHHOMY  JIOKYMEHTY,
3aBepeHHOMY moAnuchlo  Kimenta, ¥  COOTBETCTBEHHO
YIOBJICTBOPSICT  TPEOOBAaHUSM  COBEPIICHUS  CHICIOK B
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KO3JIeJITeH JKaF/iaiiapaa MaMmienepai xaz0amia HplcaHzaa
yKacay TalanTapblH KaHAaFaTTaHAbIPaIbl;

- Kambiktan OaHKTIK KBI3MET KOpPCETy JKyHeciHe Kipyi
JKy3ere aceIpraH TyiFa bankke xioepreH Tizim KinmeHTTiH
YOKINeTT] OKiI/TYJIFackl aiFaH OOJBIT TaHBLIAIBL.

3.5.3. Kimment KnmeHTTIH TemeM KYKaTblH, DICKTPOHIBIK
(atingsl, TiziMai yeerHysIHA OaitnansicTel bank KimenTTeH
amaTelH nepOec  OepekTep CyOBeKTUIepiHiH mepOec
JepekTepiH baHKTiH »uHayblHa XoHE OHJCyiHe (OHBIH
iIIiH/e TpaHcIIeKapaiblK OepyiHe) ska30alna KeniciMaepain
0OJTYBIH KyOJIaH IBIPAIBI )KOHE OFaH KEIUIIiK Oepe/i.

Bank alikbpIHgadTBIH KakeT OojraH »karpaijga, Kimedt
Bankke [lepbec nepektep cyObekTinepineH KimeHT
JKIHAFaH IepOec AepeKTepai )KHHayFa )KOHe OHIeyTe, OHBIH
imiHge nepOec IepeKTepli TpaHCIIEKapaiblK Oepyre
KeJiciMIepiHiH Oap-)KOFBIH KYKaTTaMaJbIK pacTay.lbl
YCBHIHABI.

3.5.4. KitneHr kenecinepre xayarThbl:

TeJIeM KYXKaTBIHBIH, OJIEKTPOHABIK (alIAbIH  JKoHE
Ti3iMHIH aypeic paciMzenyi, TeJeM Ky)KaTbIHIArbl,
DnekTpoHAbIK (Gaiingarel koHe TisiMzaeri JepeKTepiiH
COMKECTIr yIIiH;

TeJeM  KYKaTblHAa  KOPCETUIreH  JIepeKTeMelepiH
TONBIKTBIFBI ~MEH  JYPBICTBIFBI, COHJail-ak baHkke
JMEKTPOHABIK Typle OepiireH DNEeKTPOHABIK (haiiaarsl,
Ti3ziMaeri akmapaTThIH AYPHICTHIFHI YIIiH;

Hdepbec nmepekTtep cyOBeKkTiUIEpiHIH AepOec AepeKTepiH
BaHkTiH >kHHayBIHA XOHE OHICYiHE, OHBIH IMIHIE nepoec
JIepeKTepai TpaHCIICKapalblK OepyiHe KeJiciMaepIiH
6onmaysl. Kazakcran Pecrryonukaceiasiy [lepOec nepexrep
TypaJiel 3aHHAMachIH Oy3FaHbI yIIiH baHkke KaHmail qa Oip
nrapagap KOJAaHbUIFaH KaFfaiaa, Kinuent bankrin Tanam
eTyi OoiibiHIIa BaHKke KeNTipiireH Ke3 KeJreH IIbIFbICTap
MEH 3aJIJIAap/Ibl ©TEYre MiHACTTEHE 1.

3.5.5. baHk Kejecijep YIIIiH KayanTsbl 00JIMai bl

- KimeHTTIH HyCKayblH OpbIH/AyJaH 0ac TapTKaHbI JKOHE
Anymbutapapl,  OaHKTIK IIOTTapblHA aKIIa ecenTeyai
KeIIKTipreHi YIIiH;

- Kiment OCBHIHAN KyKaTTapapl/paimgapapt
KaJBINTACTHIPY Ke3iHAE KaTeNiKTep JXibepreH >karmaiina,
conyaii-ak KnmeHT kepcerinreH KykarTapra/daiigapra
pYKcaT eTiIMEereH KOJ J>KEeTKi3y HOTIDKECIHAE OJapIibl
KOJITaH JKacaraH >karjmaiina, KimeHT ychiHFaH TejeM

KyKaTblHA  JKOHE  OJEKTPOHIBIK  (Qailnra  coiikec
Anymbuiap/iplH  OaHKTIK MIOTTapblHAa akiia ayAapraHbl
YIIiH;

- KinuentTiH AnymsiiapMeH KapbIM-KaThIHACKI OOMBIHIIIA,
oHbIH imiHge KnueHt neH Anymisl, COHIai-aK Ke3 KelnreH
YIIIHII TYJIFA apachlH/Ia TYBIHAAFaH qayinap OOWBIHIIA.

4. HutepHeT-0aHKHMHT :Kyiieci/MoOmabai KochIMIIa
(DJIeKTpOHABIK 0OaHK KbI3MeTTepi) KalIbIKTaH OaHK
KbI3METiH KopceTy TaJanTapbl

4.1. DAeKTPOHABIK 0aHK KbI3MeTTEepPiH YCHIHYIbIH
Heri3ri Karuaajapsl

4.1.1. bank DneKTpoHIbI OAHKTIK KbI3METTEP/Ii JKoHe Oacka
KbI3MeTTep i KimmeHT oCchl KbI3METTEep/Ii TeNIEreH KaFaaiaa
WuTepHeT-6aHKMHT Xyheci /MoOmipi KockIMIa Xyheci
APKBUIBI YCHIHAIBL.

Tapantap  MHTepHeT-0aHKMHI  JKyHeciHe  HeMmece
MoOuibi KOChIMIIIA apKBUIBI OTIepalysiap jkacay Ke3iHze
MayganaHbUIaThIH, SIK HeMmece JTUHAMHUKAJIBIK
COMKeCTeH/IIpyMEH  KOJN  KOWBUIFAaH  OJIEKTPOHJBIK
HBICAHAFbl KYXKaTTap Kara3 *KeTKI3rimTeri KyaTTapra TeH
CKeHIH JKoHe ojapra ykcac Digital KpI3MeTTEp IIApTHI

nucbkMeHHOH — Qopme B ciyyasx,
3akoHoNaTenbeTBOM PecryOnnku Kazaxcran;
-Crincok, HampaBiIeHHBIH baHKy JIHIIOM, OCYIIECTBUBIINM BXOJ
B CHCTEMY AWCTAHIMOHHOTO OaHKOBCKOTO OOIy)XKHBaHHS,
MPU3HAETCS MOTy9EHHBIM YTIOJTHOMOYEHHBIM
npexacTaBuTenem/nmunom Kiuenra.

3.5.3. KiueHT 3aBepsieT U rapaHTHpPYeT HaJU4Me MUCBbMEHHBIX
cornacuii Ha cOop U 00pabOTKY (B TOM YHCIIE TPAHCTPAHMIHYIO
nepenady) baHKOM TepCOHAJIBHBIX  JIAHHBIX  CYOBEKTOB
MepCOHAIBHBIX JTAaHHBIX, KOTOpble bank momy4aer ot Kimenra ¢
CBSI3U ¢ TpenocTaBieHneM KIHMEeHTOM IaTe:KHOTO JOKYyMEHTa,
OnexrponHoro daiina, Crucka.

B cnydae neoOxoammoctH, ompenensieMoid bankom, KimeHt
npenocraBinsieT baHKy — HOKyMEHTalbHOE  IIOATBEP)KICHHUE
Hanuuust coOpaHHBIX KimeHTOM y cyOBEKTOB MEpPCOHATBHBIX
JTAaHHBIX coTTacwii Ha cOop 1 0O6paboTky baHKOM mepcoHaIbHBIX
JaHHBIX, B TOM YHCJIE Ha TPAHCTPAHUYHYIO IIepenady
MEPCOHATBHBIX JAHHBIX.

3.5.4. KnueHTt HeceT OTBETCTBEHHOCTD 3a:

MIPaBUIILHOCTD odopmiienus IJIATEKHOTO JIOKYMEHTA,
OnekTponHoro (¢aitna u Chucka, COOTBETCTBUC JaHHBIX,
COJIepIKaILMXCS B IJIATEKHOM JIOKYMEHTe, DJIeKTpOHHOM (aiine
u Crucke;

TMOJHOTY U MPABUJIbHOCTb PEKBU3UTOB, YKa3aHHBIX B IJIATC)KHOM
JOKyMEHTE, a TaKke 3a JOCTOBEPHOCTh HWH(MOpMaLUK B
OnekTporHOoM (aitne, Crmcke, TmpemocTaBieHHBIX baHKy B
3JIEKTPOHHOM BHJIE;

OoTCyTCTBHE cormacuii Ha cbop m o0Opabdotky bBankom
MIEPCOHATBHBIX JTaHHBIX CYOBEKTOB INEPCOHAIBHBIX HAHHBIX, B
TOM 4YHCIE€ Ha TPAaHCTPAaHWYHYIO IIepefady IepCOHAIbHbBIX
JaHHBIX. B ciydae mpumenenns k banky kakmx-mmbo mep 3a
HapylmeHue 3aKkoHomarenbcTBa Pecmybmukn Kaszaxcran o
MEepCOHANBHBIX JaHHBIX KimeHT o0s3yercss Bo3MecTuTh baHky,
1o TpeboBanuio baHka, t00bIe MOHECeHHbIe BaHKOM pacxolibl 1
YOBITKH.

3.5.5. baHk He HeceT OTBETCTBEHHOCTH:

- 32 OTKa3 B MWCIOJHEHWH YyKasaHusi KimeHTa u 3amepikky
3a4MCIICHHS IeHeT Ha OaHKoBckHe cuera [lomyuaTeneii;

- 3a 3aYnclieHne JeHer Ha OaHkoBckue cuera Ilomydarened B
COOTBETCTBHM C TMPEACTABICHHBIMH KIMEHTOM IIaTeXHBIM
JOKyMEHTOM M OJIEKTPOHHBIM (ajioM B ciydae MOIYIICHHUS
Knnenrom OIMOOK pu (opMupoBaHUH TaKuX
JIOKyMEHTOB/(paiiioB, a Takxke B Cllydae HX TOANCIKH B
pe3ynbTare jgomymeHHoro KiMeHToM HecaHKIMOHHPOBAHHOTO
JIOCTYTa K YKa3aHHBIM JIOKyMeHTaM/daiinam;

- Mo B3auMoOTHOIIeHHsIM KimeHra ¢ HOHy‘IaTeHHMI/I, B TOM
YHUCJIC 3a CTIOPbI, BOSHUKIINM MEKIY Kmmentom n l'[onyaneneM,
a TaKXxe C JI0OBIM TPETHbUM JIUIIOM.

HIPeayCMOTPEHHBIX

4.YcnoBusi THCTAHIIMOHHOTO OAHKOBCKOIO 00CIY:KMBaHHS
CucreMbl HHTepPHeT-0aHKUHI/MOOMIBHOIO NPUJIOKEHHS
(DJ1eKTPOHHBIC 0AHKOBCKHE YCJIYIH)

4.1. OcHOBHbBIE MOJI0KEHUS MPeI0CTaABJeHHsT JJIeKTPOHHBIX
0aHKOBCKHUX yCJIyr

4.1.1. bank npenocTaBiseT DIEKTPOHHBIE OAHKOBCKHE YCIYTH H
HWHBIC yciayru TIIOCPEACTBOM Cuctemsl UHTCPHET-
6aHKMHT/MOOMIBHOTO TPWIOKEHUS TPH YCIOBHH  OIUIATHI
KinentomM naHHBIX yCyT.

CTOpOHBI NMPU3HAIOT, YTO JOKYMEHTHI B 3JIEKTPOHHOH (opme,

WCHOJIb3YEMBbIE MpHU  coBeplieHUH omnepauuii B Cucreme
WHTEPHET-OaHKUHT WU MIOCPECTBOM MoOUIBHOTO
npwioxkeHus, noanucanusle OUIl  wnmm  guHamMuueckon

HI[eHTH(I)HKaHHefI, PaBHO3HAYHbI AJOKYMCHTaM Ha 6yMa)KHOM
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OoitpiHmia TapanTapiblH KYKBIKTapsl MEH MiHAETTEpiH
TYBIHAATaThIHBIH MOWBIHAAN/IBL.

KnueHT smekTpoHABIK TesieM KbI3METTEPIH anfaH Ke3ze
IUHAMUKAIBIK COHKeCTeHAIpyai maiimamany ymmH Oip
perTik (Oip>KOIFBI) KOATH KaObuTnay-0epy axrici OoifpIHIIA
kineHTke Oepirterin Hemece bank Kimenrrin Cenimmi
HoMipiHe SMS-xabapnama TypiHzme xkibepeTiH Oip peTTik
(6ip>xonrpl) KOATHI (Oip pETTIK KoATap TEHEPaTOPBIH)
TeHEepalMsIIaNTBIH KYPBUIFBI XKacaiIbl.

KiueHTTiH AMHAMHKAIBIK CoWkecTeHMipyai (Oip peTTik
KONTHI) TalJajgaHybl KIMEHT DJEKTPOHIBIK  TOJIEM
KbI3METTEPiH ajJFaH Ke3/le JKoHe/HeMece WIOTTHl allKaH
Ke3JIc MYMKiH 0OJIa ibl.

WnaTepHeT-0aHKMHAT  KyHeciHme  Hemece  MoOwmmbmi
KOCBIMIIIA apKBUIBI JKY3€Te achIPbUTYbl MYMKIH OaHK
oTIepanrsUIapbIHBIH Ti30eci:

1) o3 OaHKTIK MIOTTApBIHBI3ABI KAIIBIKTHIKTaH Oackapy,
KIMEHTTIH OaHKTIK MOTTaphl OOMBIHINA aKIIa KO3FAIBICHIH
Kajarajay, KIMEHTTIH OJIEKTPOHIBIK TYpAE IIOTTap
OoiibIHIIA Y3iHAI KeLlipMenep alybl;

2) TeHremeri JKOHE MIeTeN BaJIOTACBHIHAAFBI aynapbiM
orepanusIapsbl;

3) camblKk TeJIeMICpIH Teyiey, MIHACTTI 3eHHETaKhI
JKapHalapbl MEH JJIEYMETTIK aylnapbIMIapiAbl, MiHAETTI
MeIUIMHAJBIK CAKTaHbIPYFa ayJapbIMaapbl aynapy;

4) meTen BaJIOTACBIH CATHII Ay JKOHE caTy (KOJIMa-KoJ
aKIIacel3);

5) 6aHK MIOTTapbIH aIy;

6) aHBIKTaMaJbIK aKIapaTThl 3JCKTPOHBIK TYPIC aly;

7) GaHKOMAT apKbUIBI aKia aixy, KOJIMa-KOJ aKlla alyra
OTiHIM Xibepy;

8) backa OaHK omeparsIapsl.

4.1.2. Ocsl XKanmbl TananTtap 0oibIHIIA DISKTPOH/IBIK OaHK
KbI3METTEPIH YChIHY OHE OFaH KOJDKETIMIIIIK ajy Tociii
unrepHer (Internet) sxone Kayincizaik paciMaepin caxraii
OTBIPBIN, OJCKTPOHIBIK OaHK KBI3SMETTEPIH KOPCETYre
MYMKIHJIIK OepeTiH OaliimaHbIC apHaIapbl OOJBI TaOBLIAIEI,
coraH colikec, bank men KimeHT apacwsiHma aepekrep
anMacy kesinge, VHTepHeT-OaHKHMHT >XyHeciHme Secure
Socket Layer (SSL) xone TLS (Transport Layer Security)

xarramManapbl OOWBIHINA aKmaparTel mudpray icke
achIpbLIaIbL.
WutepHeT-0aHKUHT  KyleciHe/MoOWIIbAI  KOChIMIIIaFa

kipyai KimeHT KipeTiH aThlH Hemece Kipy KYIHSCO3iH
naiilaany apKbUIbl KY3€re achpajibl2.

Digital xpI3MeTTEp MIAPTHIHBIH KOJJIAHBIC MEP3iMi illiHAe
WuTepHer-6aHKMHT  Kyiecine/MoOmiIbAi  KOCBIMIIIaFa
Kipyzi ky3ere acelpy Tocimin Kimment WHTepHeT-O0aHKHHT
xkyteci apkpuibl Kimertrig D1K-MeH Kon Koiipuran, bank
OCKITKCH HBICaH OOMBIHIIIA JICKTPOHIBI TYPJIC OTIHIII Oepy
apKBLIBI ©3repTyre 00J1a bl

WuTepHeT-0aHKMHT  KyieciHe/MoOWIbAI  KOCHIMIIIaFa
KipyZii ’Ky3€ere achlpy TOCUIH €3repTy Typajbl 3J€KTPOH bl
Typaeri etiHim MHTepHeT-O0aHKMHT XYHECiHIE OTiHIiIIKe
"OpbIHIANIB" CTAaTyCchl OEpiIreH Ke3[e aKIeNnTTelIreH
OOJIBIN CaHajIabl.

HOCHTEJIC ¥ TIOPO’KAAIOT aHAJIOTHYHBIC M IIpaBa M 0053aHHOCTH
Cropon no Jlorosopy Digital ycuyr.

Jns  MCTIONB30BaHMS JUHAMHAYECKON WACHTHU(UKAIUN IIPH
norydeHnrn  KUIMEHTOM — 3JEKTPOHHBIX  IJIATEKHBIX  yCIIyT
OJJHOPA30BbIi (CIMHOBPEMEHHBII) KOJ CO3aeTCs YCTPOHCTBOM,
TCHEPUPYIOIIUM  OIHOPA30BBIl  (€AMHOBPEMEHHBIH)  KOX
(remepaTop OZHOPA30BBIX KOJOB), KOTOPBIH NpenocTaBiseTcs
Knmenty no akty npuema-nepenadu 1mudo HanpasisieTcss bankom
Ha JloBepennsiit Homep Kinenra B Bune SMS-cooOreHust.
Hcnonb3oBanue KiueHTOM aMHAMHUYECKOHW WAGHTH(UKAINN
(omHOpa30BOro KO/a) BO3MOXHO MpH MonyueHnH KireHTOM
AMEKTPOHHBIX MIATEKHBIX YCIYT H/UITH IPH OTKPHITHU CYETA.
Ilepeyenp ~ 0GaHKOBCKHMX  OHepaluif,  KOTOpble  MOTYT
ocymecTBIsAThcs B CHCTeMe  WHTEpHET-OaHKMHT  WIIH
nocpeacTBoM MOOHIBHOTO IPHIIOKEHHS

1) AuCTaHUMOHHOE YIPABICHIE CBOMMH OaHKOBCKHMH CYETaMHU,
OTCIIC)KMBAHUE JBI)KGHHH [EHET 10 OaHKOBCKHM CUETaM
Knmenra, nomyuenne KrnmeHTOM BBIIMCOK 1O cYeTaM B
3JIEKTPOHHOM BHJIE;

2) nepeBOHBIC OIIEpaIMK B TEHI'€ U HHOCTPAHHOM BaloTe;

3) omaTa HAIOTOBBIX IUIATEXKEH, MepeUrciIeHne 00s3aTeIbHBIX
MICHCUOHHBIX B3HOCOB M COLMAIBHBIX OTYHUCIECHUH, OTYUCICHUN
Ha 00s13aTeIbHOEe MEAULIMHCKOE CTPaXOBaHuUE,

4) MOKyIIKa ¥ Mpoaka AHOCTPAHHOW BaJIFOTHI (OC3HAIMYHAS);
5) oTkpBITHE OAHKOBCKUX CUYCTOB;

6) mosy4eHune cripaBOYHOI HHPOPMAIINHU B JJIIEKTPOHHOM BHIIC;
7) cHATHE neHer yepe3 OaHKOMAT, HalpaBleHHE 3asBKH Ha
MOJTy4CHHE HATNIHOCTH;

8) npyrue 6GaHKOBCKHUE OTEPALIUH.

4.1.2. CrocoboM TpenoCTaBlIeHUS DIIEKTPOHHBIX OaHKOBCKHX
YCIYT W TIONY4YEeHHUs AOCTyNla K HUM N0 HacrosmmMm OOmmm
yenoBusiM  siBsieTcst uHTepHeT (Internet) u wmHBIC CpencTBa
KOMMYHHUKAIlUd W KaHAJIbl CBS3H, IO3BOJIIOIINE OKa3bIBAaTh
DNeKTpOHHbIE OAHKOBCKHE YCIyTH ¢ cobmogeHuem [Ipoueayp
6e30M1acCHOCTH, COOTBETCTBEHHO, NTPU OOMEHE JaHHBIMH MEXIy
bankom wu Kiwmentom B CucremMe HHTEpHET-OaHKUHT
ocymiecTBIIsieTcsl MU(ppoBaHUEe WHPOPMAIMU IO IMPOTOKOJIAM
Secure Socket Layer (SSL) u TLS (Transport Layer Security).
Bxox B Cucremy mHTepHET-0aHKMHT/MOOHIBHOE NPHUIIOKEHHE
ocymecTBisieTcs: KIMEHTOM ¢ HCHONB30BaHHUEM BXOJHOTO
VIMEHH ¥ BXOJIHOTO Mapos®.

B teuenue cpoka neiictBus JJoroBopa Digital yciayr Bo3MOKHO
N3MEHeHHe crocoba ocymiecTBiIeHus Bxoma B Cucremy
MHTEPHET-0aHKMHT/MOOUIBHOE MPUIIOKEHHWE TIPH  TOJaue
Knmentom  mocpesctBom  CucCTeMBl  MHTEpHET-OaHKUHT
3asBJICHUS B JJIEKTPOHHOM BMJIE II0 YCTAHOBJIEHHONW baHKOM
dbopme, moamucanHoro DT KinuenTa.

3asBrneHne Ha W3MEHEHHE CIoco0a OCYIIECTBICHHS BXOAa B
CucreMy uHTepHeT-0aHKMHI/MOOHIBHOE TMPHIOKEHHE B
JJIEKTPOHHOM BHJI€ CYMTAETCsl aKIENTOBaHHBIM baHKOM B
MOMEHT TIPUCBOEHHS 3asBICHUIO CTaTyca B
CucremMe UHTEpHET-OaHKHHT.

B cnyuae oTkaza bankoM B akienTe 3asBICHUS HA U3MEHEHHE
croco6a ocymiecTrieHus Bxoaa B CucreMy MHTEpHET-GaHKKUHT/
MoOwmisHOE TPHUIOKEHUE, 3asBICHHIO IPUCBAMBACTCS CTaTyC
«Otka3 ot ABCy» B Cricreme HHTepHET-0aHKHHT .

«HcnomHen»

2 Digital geizmemmep wapmut 19.07.2022 acoinga oetiin Digital keizsmemmep axy mypanvt wapmka/ «Bereke Banky AK-da asvimoasger wom auty srcone
Digital 6ankmik Kbizmem Kepcemyoiy jHcainsl MaianmapsiHa KOCbLLy mypaisl OmiHiuKe KOl Ko apKvlavl scacarzan Knuenwm Hnmepnem-6anxkumne
arcytiecine KipyOi Kipemin amaybvit, Kipy Kynusicosin, oippemik (6ipoiconzet) koomol, e-mokenniyy PIN-koowin, Mobunvdi Kocvimwaza kapyoi Kipemin
amayviH, Kipy KYnuscesit, oippemix (6ipoicongsl) KoOmvl NAUOALIAHY APKbLIbL HCY3e2e Acbipadbl

Kuuenm, ¢ komopuvim 3axmouenue JJoeosopa Digital yeaye npouseedeno nymem noonucanus JJocosopa o nonyuenuu Digital ycnye/3anenenus 06
OMKpeIMUYU MeKywezo cuema u npucoeduneruu k Obwum ycrosusim bankosckozo obcayrcusanus Digital 6 AO «Bereke Banky» oo 19.07.2022 200a,
ocywecmensiem 6x00 6 Cucmemy unmepHem-6aHKUHe ¢ UCNOIb306AHUEM 6XOOHO20 UMEHU, 8XOOH020 NAPOJisi, 00HOPA306020 (€OUHOBDEMEHH020) KOOa
u PIN-xo00a k e-moxen, 8 MoOuibHoe npunoxcenue - ¢ UCROIb308aAHUEM BXOOH020 UMEHU, 8XOOH020 NAPOJIs, 0OHOPA308020 (€OUHOBPEMEHHO20) KOOd
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Bbank MHTepHeT-0aHKuHT Xyiecine/MoOmiIbal KochbIMIIara
KipyZi Ky3ere achlpy TOCUIH €3repTy Typajbl 3JI€KTPOH b
TYpPJIETi OTIHIINTI akNenTTeylIeH Oac TapTKaH >Karmanna,
otiHimke WHTepHET-OaHKMHT Xyiecinae "ABX-man Gac
TapTBULABI" CTAaTyCHI Oepineni.

DONeKTPOHIBIK OAHKTIK KbI3METTep i anFaH ke3ae KimeHTTi
coiikecteHnipyni baHk kemeci collkeCcTeHIIPY KypailapblH
maiianana OTBIPHIT XKY3€re achIpalbl: KipeTiH aThl JKOHE
Kipy Kynusicesi, 6ippeTik (Oip>KOJFBI) KOJTHI, €-TOKEHHIH
PIN-kozpr.

4.1.3. Kimenr  MuTepHeT-0aHKuHr xyiecine /MoOuibai
KOChIMIIIaFa Kipy pykcatel Oap KimeHTTiH yokinerti
TYJIFaapblHBIH ~ OKIIETTIKTEpI MEH ic-9peKeTTepi YIIiH
OYKin xayankepmiiikTi e3ine amanel. Kiment MaTepHeT-
OaHKHHT Xyiecine/Mooumnb i KocsMIara Kipy Kinrentnen
THICTI TypAe OaKpUIAaHATHIHABIFBIH pacTaigsl. By
*Karmaiina Tapanrap WHTepHEeT-OaHKHHT XYHeciHe Kipy
pykcaTelH Oenrimi Oip Typae anraH, KiumeHTTIHKIpY
kynusce3iH enrisreH, KmmenttiH PIN-koxbH, KineHTTiH
0ip perrtik (OipXKONFbI) KOABIH, MOOWIBAI KOCHIMIIIaFa
KIpeTiH KYMNHACO3iH eHri3reH Tyjira KIHMeHTTIH yoKkineTTi
OKUII peTiHIEe KapacThIPhUIATHIHBIMEH Keiicemi. KiueHt
©3/ICpiHIH THICTI TypJe YOKIICTTCHAIpiIMereH 0ona Typa,
03 OopeKeTTepi MEH JKaFjaillap apKbUIbl  KaKeTTi
YOKIIETTIKTepre ue OOJbII KOpiHETiH KbI3METKepJIepiHiH
JKOHE Ke3 KeNTeH VIIHII TYIFalIapIblH opeKeTTepi YIIiH
Kayan Oepenmi. MyHOmail yoKUICTTUTIKTepAiH OOIyBIH
KyoJaHABIPAThIH JKaFr[giiap KaTapblHa TYJIFAaHBIH Kipy
kymusce3id, PIN-xoxrer, KmmentriH WHTepHET-OaHKHHT
JKyHeciHe KipeTiH 0ip peTTik (OipxoiFsl) KoabH, MoOmIbIi
KOCBIMIIIaFa Kipy KYIHUACe3iH, Oip perTik (Oip KOIFsI)
KOJIBIH €HTI3Y1 JKaTaIbl.

4.1.4. Knwuenrriy cyparybiMeH bank oran HTepHer-

OaHKMHT  JKYHeCiHiH/MOOWIBII  KOCBIMIIAHBIH  THICTI
AJIEKTPOH/BI  JKYPHAJIJAPBIHBIH  KBI3METI  HICHOEPIHe
OnekTpoHIbIK ~ OaHK  KbI3METTEPiHIH  YCBIHBUIYBIH

(anbIHYBIH)  pacTaWTBIH  DJIEKTPOHABIK  KYKATTapJIbIH
JKOHENTIUTyl JKoHe (HeMece) albHYyBl Typaibsl pacrama
YCBHIHA/IBI.

4.1.5. KinT TachIMamAarbIITEL, Kipy MapoJiH, OipKOJFBI
KoATapAblH reHeparopblt xxoHe PIN-koaTel bank Knnenrtke
ocel  XXammer  TamantapaeiH M1 Kocsimwaceinoa
OenrisieHreH Hpicanaa KypbuiraH KinT TachbIMaigarblIThl
JKoHe/HeMece Kipy mapoutiH xoHe PIN-kontel kaOblinay-
tarcelpy AkTi OolibiHIIa Oepeai. Ocbl KaObinnay-tanceipy
aktine bank nen KiueHTTIH KOJI KO¥FaH KYHI DJICKTPOHIBIK,
0aHK KBI3METTEpiH KepceTydi ©Oactay KyHI OobIm
Tabbaabl. KiAT TachIMaNIarbIllITHIH JKOHE Oip)KOJIFBI
KOJTAap TCHEPAaTOPbIHBIH Kemiyai xkymbic Mep3iMi Kinr
TachIMaJJIaFbIITHl J)KOHE/HeMece Kipy mapodiH xaHe PIN-
KOJTHI KaObUIIAy-Tarcelpy AKTiHE KOJI KOHBUIFaH KYHHEH
Gactanm 12 (oH eki) aiael KypaWael. Keminmi Mepsim
asIKTaJFaH coH, KT TackIMalgarbIi HeH Oip KOJIFbI KOATAp
TeHepaTOphIHA KATHICTHI MAaFbIMAAp KaOblaanOaiasl. Kint
TaCBIMAJIIAF I/ O1p>KOIIFBI KOJTapblH reHepaTopbl
Oy3bUTFaH xKarnanna, erep Kimentke KT
TaCBIMAJIAAFBIIITEI/Oip/KOFBI  TAPONIBACPAIH TE€HEPaTOPHI
OepinreH coTTeH O6acTam ©TKEH Mep3iM Kemijili Mep3iMHEeH
acheIm TyceTiH Ooiica, oHaa KineHnTke KOMgaHbICTaFrbl OaHK
tapudTepine coiikec KIMEHTTIH KOMECCHS TeJIEereH
JKaFAaWblHIA, JKaHA KIIT — TaChIMAILAAFBIII/OipyKOIFEI
KOJTapJIbIH FeHEepaTophl Oepineni.

4.1.6. Kinar TachIMayJarblUTaFbl aKmapar KyImus OOJbII
TaObl1agpl, VIHTEpHET-0AHKMHI  JKYHECIHIE  KYMBIC

Wnentndukanus u ayreHtuduranus Kimuenrta npu nomydeHnn
JJIEKTPOHHBIX OAHKOBCKHX YCIyr oOcyllecTBisieTcss baHkom c
WCITIONB30BaHUEM CIEAYIONINX HMICHTH()UKAIMOHHBIX CPEJNCTB:
BXOJHOE UM u BXOJIHOM napoJb, OIHOPA30BbII
(emuHOBpeMenHBIH) Ko u PIN-KOI K e-TOKeH.

4.1.3. Kiment npuHUMaeT Ha ce0s BCIO OTBETCTBEHHOCTH 3a
TOJTHOMOYHST W JACUCTBHUS YIOJIHOMOYEHHBIX Jmi Kimenra,
uMeronmx goctyn k Cucreme uHTEpHET-0aHKHHT/ MOGHIBHOMY
npwioxenuto. Knment 3aBepser, uto poctyn k Cucreme
WHTEpHET-0aHKMHT, MOOHMJIBHOMY TPHJIOKEHHIO JIOJDKHBIM
obpazom koHTponupyercss Kmuentom. Ilpu stom CrtopoHbl
COIJIAIIAIOTCS, YTO JIMIO, TEM WIA HHBIM 00pa3oM IMOJTydUBILEE
noctyn k CucreMe UHTEpHET-0aHKHHT, KOTOPOE BBEJIO BXOIHOU
mapons, PIN-xom, onHOpa3oBeId (eIMHOBPEMEHHBIH) KOJ
Knmenrta, x MoOWIbHOMY TPWIOKEHHIO, KOTOpPOE BBEIO
BXOZHOH Tapoib, OJHOPA30BBIH (EOMHOBPEMEHHBIH) KO
Knmenra, paccMaTpuBaeTcs B KadecTBE YIIOJTHOMOUYEHHOTO
npencraButens Knmenra. KimeHT oTBevaer 3a IeHCTBHS CBOUX
paOOTHHKOB ¥ JIOOBIX IPYTUX JHI, KOTOpHIE XOTSI H HE
YIIOJIHOMOYEHBI Ha/IJIeXkKALIUM 00pa3oM, 0JJHAKO NEHCTBYIOT TaK,
YTO U3 UX ICHCTBUHN U 0OCTAHOBKH CIEAYET HAIMYHUE Y TAKUX JIUI]
HeoOXxonuMbIX — mosHoMound. K umcnmy  00CTOSTENBCTB,
CBUACTCIILCTBYIOMIUX O HAJIMYUU TAKUX HOJ'IHOMO‘-IHI:I, OTHOCHUTCS
BBOJ JuioM BxogHoro mapousisa, PIN-koma, omHopaszoBoro
(enuHoBpemenHoro) kona Kmuenta B Cucreme HHTEpHeET-
OaHKWHT, BXOIHOTO IapoJIs, OJHOPA30BOTO (€ANHOBPEMEHHOTO)
Koa B MOOHMIFHOM TIPHITOKCHHH.

4.14. Tlo 3ampocy Kiuenta bank mnpenocraBiser emy
TOATBEPIKIICHIE 00 OTIIPaBKe U (WJIH) MTOTyIESHIH DICKTPOHHBIX
JIOKYMEHTOB, TOATBEPKIAOIINX MPeIoCTaBIcHNE (TIOIyICHHUE)

OJEeKTPOHHBIX 0GaHKOBCKHX yCIyT, B paMKax
(yHKIIMOHUPOBAHUS COOTBETCTBYIOIINX AJIEKTPOHHBIX
KypHanoB ~ CucTeMbl  MHTEpHET-OAaHKMHI,  MOOUIBHOTO
MPUIIOKEHUSL.

4.1.5. Hocurenp xmoya, BXOAHOH Mapoib, TE€HEPATOP

onHOpa3oBbIX kogoB U PIN-kox mepenarorcs bankom Knuenty
no AKTy npuemMa — IIepeiaud, COCTaBJIEHHOro 10 (opMme,
ycraHoBneHHOH B Ilpunoncenuu Nel x Hactosimum OOmmm
ycrnoBusaM. Jlata moanmucanus bankoMm m KnmeHtom naHHOro
AkTa mpuema-iepefadd SBJISETCS JAATOM Hadama OKa3aHUs
DNEKTPOHHBIX OAHKOBCKUX YCIYT. ['apaHTHIHBIA CPOK pabOTHI
HOCHUTENIS KJII04a U TeHepaTopa OJHOPA30BBIX KOJOB COCTaBIAET
12 (nBeHanLaTh) MECSIEB C JAThl MOAMHUCAHUS AKTa IpHeMa -
Mepeaaydl HOCUTENs KIIo4ya, TeHepaTropa OJHOPA3OBBIX KOJOB
w/win  BxoxHoro mapois u PIN-koma. Ilocie wucredeHus
TapaHTUIHOTO CPOKa MPETEH3UH B OTHOLIECHUH HOCUTENS KIIoua
U TeHepaTopa OJJHOpa30BbIX KOJ0B bankoMm He npuHuMarorcs. B
cydae  HEHWCIIPaBHOCTH ~ HOCHTENS  KJIOYa/TeHeparopa
OJHOPa30BbIX KOAOB, €CIH CPOK, MpOIIECAIUI ¢ MOMEHTa
nepenaud KimeHTy HOcuTeNsl Kiroya/TeHepaTopa OJJHOPa30BbIX
KOJIOB, TIPEBBIIIAET IrapaHTUIHBIN CPOK, To KineHTy BblnaeTcs
HOBBI HOCHTENb KJIIOYa/TeHEpaTOp OJHOPA30BBIX KOAOB IpH
omnare KileHTOM KOMHCCUH B COOTBETCTBUU C JEHCTBYIOIUMHU
tapudamu banka.

4.1.6. MHudopmanus Ha  HOCHTENE  KIOYa  SBIISETCS
KOHQHICHIIMATBHON, CIY)KUT IJIS HCIIOJIB30BaHUS TOJIBKO B
pamkax pabotsl B CucTeMe WHTEPHET-OAaHKUHT U €€ H3MEHEHHE
Kinentom HemonycTumo.

4.1.6.1. Teneparop OJHOPA30BBIX KOJOB, 3aKpeIIseTcs 3a
KaXbIM KOHKPETHBIM YIOJHOMOYEHHBIM JHUIOM KiueHTa ans
COBEpILEHHs ONpPEJECIEHHBIX UM Ollepaluii B paMKax CBOHX
MOJTHOMOYHH. He JIOTIyCKaeTcs UCTIONb30BaHNUE
YIOJTHOMOYEHHBIM JHIOM KineHTa reneparopa OJHOPa30BBIX
KOJIOB, IPUHAIJIEKAIIET0 APYTOMY YIOITHOMOYEHHOMY JIUILY.
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meHOepiHie FaHa NalijanaHyra KbI3MET €Te[l JKOHE OHBI
KnueHTTiH e3repryiHe o OepiaMeiai.

4.1.6.1. Bip peTTiKk KOATApAbIH T'€HEPATOPHI KIHCHTTIH
opOip HAaKTBl YOKINETTI TYJIFachlHA ©3 OKUIeTTIKTepi
nreHOepiHae o31 aliKpIHAaFaH ONepaIsIapIb Kacay YIIiH
Oexitimeni. KiHMeHTTIH yoKineTTi TYIFachIHBIH Oacka
VOKINeTTI TyiFara THecimi Oip peTTiK KOJ TeHepaTOpPHIH
maiiananybIHa Ko OepinMerii.

4.1.7. Digital xp3mer kepcery maptsl Knuenrri bankke
Kara3 TtaceIMainarsimrapasl  Knmentrin baHk  moTsr
omepanysuiapbl  OolbIHIIA HycKay Oepy KYKbIFBIHAH
aiiplpMaiiipl, OyJ1 )Karaaiiaa, erep ocbIHIai HycKay sl bank
KnueHTTiH Kara3 TachIMajJarbllliTa HYCKAyblH aJfaH
Onepanusanslk KyHi MHTEpHET-OaHKUHT XYiieci/MoOmibai
KOCBIMIIIA OOMBIHIIA aJIbIHFaH Oosca, bank KimmenTke oHBIH
Kara3  TaCcBIMAJAAFbIIITaFrbl  THICTI  HYCKAayJapblH
OpBIHIayAaH 0ac TapTyFa KYKbIJIbL.

4.1.8. DnmexTpoHIBIK OaHK KBI3METTEPIH YCHIHYMEH
OaiimaHbICTEI Mocenenep OoibiHIIa KIMEeHTTIH XKYTiHyiHe

apanrad  bankriH  Oainanpic  TenedoHmapel  MeH
MEKeHXalnapbl BaukTig WHTEpHET-CalThIHAA
OpHAJIACTHIPBLUIAIBL.

4.1.9. KumeHT Ke3 KeNTreH eCKepTyre, OHBIH INTiHIe
ArpiMars moT anry jxone «Bereke Banky» AK-aa Digital
0aHKTIK KbI3MET KepceTyniH JKanmel TamanrapbsiHa
KOCBLTY TypaJbl eTinimre/ Digital Kkpi3mMeTTep any Typassl
maprra/Knuenr CayanHamacelHla KOPCETUITeH HOMIp
OoiipiHIIa TeneoHMEH KOHbBIpay Ay apKbUIbl aybl3lia
TYpZe, coHnaii-ax MHTepHeT-0aHKMHT KYyHeciHaeHeMece
Mo6mipai KockiMiiara KitreHTke xabapiiama KoJjiay
ApKBUIBI AIEKTPOHABIK OaHK KBI3METTEpiH YCHIHYIAH Oac
TapTy, TOKTaTa TYpy JKOHE TOKTaTy ce0enTepiH Kepcere
OTHIPHINT, bBaHKTIH HYCKaynapael OpBIHAaybIHAH Oac
TapTyHI TypaNbl eCKepPTyTe KemiciM Oepei.

4.1.10. Kunmenttin  VHTepHeT-OaHKHMHT  KYHECiH,
MoOmieai KOCHIMIIIAHBI YaKBITKa >KOHE/HeMece KYHTe
KapaMacTaH TaiigamaHy MYMKiHOiri ©Oap. KomeHt
AMEKTPOHABI KyXatTapasl HHTepHeT-OaHKMHT Kyiieci,
MoOwits i KOChIMIIIA apKBLITBI Ke3 KeJITeH YaKbITTa Kidepe
amanpl, Oynm perre bamkTiH Oacka OaHKTe amIbUIFaH
HIOTTapFa  alylIbIHBIH  MaigachiHa  KaObLIIAHFaH
ANIEKTPOH/IBIK KYXKAaTTap/bl HEMece LIeTeNl BalOTachlH
CaThIN ajy/cary YIIiH 3JCKTPOH/BIK KyXKaTTapabl eHaeyi
JKOHE OpbIH/aybl baHKTIH onepanusuibiK KYHI ilIiHe FaHa
MYMKiH Oonazabl. BaHKTiH omnepanmsuiblK KyHiH baHk
Oexrineiii )koHe OHbI OaHK OipXKaKThI TOPTIIIEH e3repTe
amanpl. baHK  omepanmusUIBIK  KYHHIH ~ Y3aKTBHIFBI
JKOHE/HEMece OHBIH e3repicTepl Typaibl akmaparThl Ke3
KeJIreH KOJDKETIMJI TOCIIMEH, OHBIH imiHzae, Oipak e3iH
niekreMell, BaHKTiH KeHcelepiHlIe Kepy JXKOHE TaHBICY
YIIIH OKaIIbIFa KOJDKETIMIII  OpBIHAApIa KIMCHTTIH
Ha3apbIHA )KETKi3eIl.

4.2. DJIeKTPOHIBIK 0AaHK KbI3METTePiH KOpceTy
ke3injgeri BaHKTIH KYKBIKTapbl MeH MiHAeTTepi:

4.2.1. bank MiHaeTTEHEN]:

4.2.1.1. Arpimpaarsl mot amy xoHe «Bereke Bank» AK-na
Digital 6aHkTiK KBI3MET KopceTydiH JKanmel TamanTapsiHa
KOCBLTY TypaJIbl OTIHIIITI aKIeNTiNiey )koHe KIneHTTeH oChl
Kanner Tamantapaeid 4.3.2.13 TapMmarbiHIA KO3JCITECH
eCKepTyli ajFaH >OKarjaibiHna, VIHTepHeT-OaHKWHT
Kyrecinme KnweHTTI Tipkeyre jxoHe OFaH Kipy aTayblH,
Kipy naponi mex PIN-kon Gepyre.

4.2.1.2. baukrin Knuentke 6epren Gip perTik (Oip>xoFbI)
KOJIBIMEH, Kipy mapoiimeH sxoHe PIN-koneiven KineHTTiH

4.1.7. Norosop Digital ycnyr He numaer Kinuenra npaBa naBath
banky yka3zanus no onepanusim 1o bankosckomy cuery Kinenra
Ha OyMaKHBIX HOCHTEISIX, IIPH 3TOM baHK BIpaBe OTKa3aTh
KimeHTy B HCIIOTHEHNU COOTBETCTBYIOIIETO yKa3aHus Kimenrta
Ha OyMa)KHOM HOCHTEJIE B CIIydae, eCJIM TaKOe e YKa3aHue ObLIO
monydeHo bamkom 1o  Cucteme — MHTEpHET-OaHKHWHT,
Mob6unpHOMY NpHIOKeHHUI0 B ONepannoHHbIH JE€Hb MOTyIeHHS
yka3aHus KieHTa Ha OyMa)XHOM HOCHTEIIE.

4.1.8. KonraktHble TenedoHsl u afapeca banka mis oOpameHuns
Kimenta 1o Bompocam, CBSI3aHHBIM C  IPEJOCTaBIICHUEM
DJIEKTPOHHBIX OAHKOBCKUX YCIYT, pa3MEIIAlOTCs Ha UHTEPHET-
calite banka.

4.1.9. KnmeHT nmaet corjacue Ha J1f000€ YBEIOMIICHHE, B TOM
yucyie 00 oTkaze baHka B MCHIOJHEHNMU yKa3aHUsI C yKa3aHHEM
NPUYUHBl  OTKa3a, O TNPUOCTAHOBJICHHU, NpPEKpaIleHUN
MPEIOCTABIICHUS JIEKTPOHHBIX OAaHKOBCKHX YCIYT B YCTHOM
dbopMe TOCpeAcTBOM TeNe(OHHOTO 3BOHKA IO HOMEPY,
yYKa3aHHOMY B 3asiBJICHUHM 00 OTKPBITUM TEKYIIEro cuera M
npucoenquHeHMH K OOmmM  ycnoBusIM  O@HKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank»/[loroBope o
nonydernn Digital ycnyr/Ankere Kimenta, a Taxke myTem
HarpaBieHust Kimenty cooOmenus B CucremMe WHTEpHET-
OaskuHT 1100 MOOMIEHOM TIPHIIOKECHUH.

4.1.10. KnueHT mMeeT BO3MOXXHOCTH HCIIONBb30BaTh CucTtemMy
MHTepHeT-0aHKKHT, MOOMIbHOE NPUIOKEHUE BHE 3aBUCUMOCTH
OT BPEMEHH W/MJTH AaThl. DJIEKTPOHHBIE IOKYMEHTBI MOTYT OBITH
ornpasiieHbl KimeHrom mocpenctBom CHCTEMBI WHTEPHET-
O0aHKMHT, MOOUIBHOTO MPUIIOKEHUS B JII000E BpeMsi, TIPU 3TOM
00paboTka U HCMOJNHEHHWE baHKOM NPHHATHIX DJIEKTPOHHBIX
JIOKYMEHTOB B TI0JIb3Y IOJTy4aTelisi Ha CYeTa, OTKPBITHIC B IPYrOM
OaHKe, WM OJNEKTPOHHBIX JTOKYMEHTOB IUISl TTOKYIIKH/TIPOJAXKH
WHOCTPAaHHOM  BaJIIOTBI BO3MOXXHBI ~TOJBKO B  TEUCHHE
OnepauvonHoro nHs banka. OmnepanuonHbli AeHb baHka
ycraHaBiMBaeTcsi baHkoM m MoxeT ObITh M3MeHeH bankoMm B
OJTHOCTOpOHHEM nopsake. MHpopMaIyio o IpoJoImKUTETbHOCTH
OTIEPAIMOHHOTO JHS W/WJM ero U3MeHeHusix baHk J0BOAMT /10
cBeneHust KineHra, JII0ObIM JOCTYITHBIM CIIOCOOOM, B TOM YHCIIE,
HO, HE OrpaHH4MBas ce0s, B OOIMIEAOCTYIIHBIX IS 0003peHHs U
03HaKOMJIEHUsI MecTax B oucax baHka.

4.2. IIpaBa u o0sa3anHocTH baHka npu npegocTaBiIeHuH
DJIEKTPOHHBIX 0AaHKOBCKHX YCJIYTI:

4.2.1. bank obs3yeTcs:

4.2.1.1. npu yCIOBHM aKUENTOBaHUS 3asBICHUS 00 OTKPBITHH
TEKylIero cyera W npucoeanHeHnn K OOmMUM  yCIOBHAM
6ankoBckoro obciyxkuBanusi Digital 8 AO «Bereke Bank» u
IMOJIY4YC€HUA OT Knuenra YBEAOMIICHUA, TPEAYCMOTPEHHOTO II.
4.3.2.13. nactosmux OOMmMX YyCIOBHH, 3aperucTpUpOBaTHL B
CucremMe wuHTepHET-OaHKMHT KiMeHTa ¢ TPHCBOEGHHUEM €My
BXOJHOTO UMEHH, BX01HOTO apostst u PIN-koza.

4.2.1.2. obecrieuynBaTh aBTOPU3AIMIO JJICKTPOHHBIX IIIATeKEH U
NpoBEpPKy  ayTeHTHUHOCTH KilMeHTa 10  0OJHOPa30BBIM
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JNEKTPOJBIK  TOJNIEMJIEPiHIH  aBTOPU3ALMSCHIH
TYITHYCKAJIBIFBIH TEKCEPY/Ii KAMTaMachl3 €Tyre.
4.2.1.3. Digital xpI3MeT KopceTy IMapThiH XoHe baHk TeH
Knuentrig apaceiHaa *Kacaiarad 0acka KericiMaepai cakTay
ke3inge, KimmeHTTiH DNeKTpoHABIK KYXKaTTapblH, COHJAM-
ak Kazakcran PecrryOnnkacel 3aHHaMachIHBIH TaJaNTapblH
OpBIHIAYFA.

4.2.1.4. WNuaTepHET-0aHKUHT Kytecinin/MoOnnbi
KOCHIMIIIAHBIH ~ DJICKTPOHJBIK O KypHAIbIHIA  aJIbIHFaH,
OTKI3IIITeH JKOHE KaObLIIaHOaFaH DNEKTPOHIBIK
Ky’KaTTap/bl TipKeyre.

4.2.1.5. Kimentri MHTepHeT-0aHKMHT
Mo0wisai KOCBHIMILIAHBI naganany
HYCKaYJbIKIICH TaHbICTBIPYFa.

4.2.1.6. DIUK-upiH KnrieHTKe THeCiTI €KCHIH JKOHE OHBIH,
TeJNIeM KYKaTHIHBIH OapIIbIK AepeKTeMenepine ColKecTiriH,
OHBIH KOJI KOWBUIFAaH >oHe DbaHKke >XOHENTIIrEH COH
©3TepMEUTIHITIH OaKpIIayFa alyFa.

4.2.1.7. DnexTpoHOBIK Kykarrap MoOWIpAi KOCHIMIIA
HeMece VIHTepHeT-0aHKMHI JKyleci apKbuIbl KiOepiireH
Karmaiga (erep AFbIMAarbl MIOT MOOWIBII KOCHIMIIIACKH
apKpLUIbI alblFad 0osnca) KinuenTke 6ip perTik (Oip»KoIFbl)
KOJTBIH THECLTI 00JIybIHA OaKbLIAY KYPTi3ei.

4.2.2. baHK KYKBUIBI:

4.2.2.1. BaHKTiH WHTepHET-CaWThIHIA >XoHe IHTepHer-
OaHKUHT Kyteciame/MoOmbai KOCBIMIIIaIa
NpodUIaKTHKAIBIK KOHE Oacka AKYMBICTApPIbI
OpPHANACTBIPY AapKbIIbI, alaTThl JKarJaiiaap TybIHAAFaH
kes3me — KimeHTke onmebip eckepryci3  aTaiFaH
JKYMBICTapbl OTKI3yAiH O0InKanapl KyHiHe aedin 3 (ym)
JKYMBIC KYHIHEH KemmiKTipMmed, Oyn Typanmsl KimeHtke
angplH ana xabapyail OTBHIPHIN, MPOMUIAKTUKAIBIK JKOHE
Oacka >KymblcTapabl ©TKi3y yuniH HTepHer-O0aHKHHT
xyheciHiH/MoOMWIbJIl KOCHIMIIIAHBIH JKYMBICHIH YaKbITIIA
TOKTaTa TYpyFa.

4.2.2.2. Dnekrpouablk Kykartel OIK  ambik  KiaTi
Kyomanapipymisl opTanbIKTeIH KITHEHTTiH TipKey KyauliriHe
Oepren DLIK amrbIk KinTi colfkec KeMeTeH JKaFJaiaa skoHe
(memece) DK koro pacimi icke ackipsiIFad Tipkey Kyoiri
Oszekti koHe/Hemece JKapamuer Tipkey Kyoiri OOJBIT
TaOblIMaca, DJIEeKTPOHBIK KY>KaTbl OpBIHZAYFa
KaObl11aMayFa, COHBIMEH KaTap OHBI OpBIHAAydaH Oac
TapTyFa jKoHE/HeMece OHBI aliiaiaHy/bl TOKTaTa TYpyFa.
4.2.2.3. DneKTpOHIBIK KYKaTTa Oip»KOJIFbI KOATap/IbIH MOHI
bankrin Knnentke OepreH )HHAKTaylIbl KYPBUIFBICHIHBIH
MOHIHE COHKEC KeJIMEreH JKarmaiiblHaa, ODJICKTPOHIBIK
KYKaTThl OpbIHJayFa KaObUiJaMayFa, COJI CHSKTBI OHBI
OpbIHIIaY/IaH 0ac TapTyFa jKoHe/HeMece OHbIH OPBIHIATYbIH
TOKTaTa TYpyFa.

4.2.2.4. VurepHer-OankuHT Xyileci Hemece MoOwmibai
KOCBIMIIIa apKbUIBl PYKcaTchl3 TeneMiepieH Kayincizmik
paciMiH cakTay MakcaTbIH/a, 00C epexTeMelep OoibIHIIa
TeJIeM JKOHENTy (YHKIMOHAIBIH IIekTey. Tenemuep
WuTepHer-6aHKMHT  KyHeciHae  Hemece  MoOmibmi
KockiMirana  «KoppecrnoHJeHTep  aHbIKTaMaNbIFbIH/IA»
KOPCETUITeH  KOPPECHOHISHTEPiH maiiiacblHa  FaHa
KOHENTLIe].

4.2.2.5. ocel Kammer TamanrapabiH 3.2.25 TapMmarbiHAa
Ke3NlenreH  kargaimapma, KIHMEHTTIH  AJIEKTPOHIBIK
KyKaTTap/bl OpbIHIayAaH Oac TapTybIHA.

4.2.2.6. Kimmenr ocet XKanmer tanantapaei  4.3.2.9
TapMarbIHJIa KEIICUIreH MiHIETTeMeNepi OpbIHIaMaraH
kKarmaina, KimeHT kepceriireH Khi3MerTep YiniH baHk
IAbIHAaFbl OepeleKTi eTereH caTke neiiH MHTepHerT-
OaHKMHI >KyHecinge/MoOmnbai KochIMIIana 9pi Kapa

JKQHC

xyiecimen/
SKOHIHET]

(enHOBpEeMEHHBIM) KoJiaM, BXOoaHoMy maposo u PIN-kony,
nepeaanHsiM Knuenty bankom.

4.2.1.3. WCTIONHATh DJICKTPOHHBIC NOKYMEHTHI KitmeHTta, mpu
coomonennn Kmmenrom J[lorosopa Digital ycmyr m wHBIX
COTJIAIIEHUM, 3aKJoUeHHBIX Mexay bankom u Kimenrowm, a
Taxxke TpeOoBaHUi 3aKkoHOJaTenscTBa Pecybnmkn Kasaxcras.
4.2.1.4. perumctpupoBaTh TIOIyYEHHBIC, TIPOBEACHHBIC W
OTKJIOHEGHHBIE OJIEKTPOHHBIE JOKYMEHTBI B 3JICKTPOHHOM
xKypHasle ~ CuctemMbl  HMHTepHET-OaHKMHT,  MOOHJIBHOTO
MPUIIOKECHUSL.

4.2.1.5. o3Hakomuts Knuenta ¢ MHCTpyKIHeH N0 3KcIITyaTaluu
CucteMbl HHTEpHET-0aHKUHT, MOOMIBHOTO TIPHII0KEHHS.
4.2.1.6. ocymecTBIATh KOHTPOJb HaJ MpUHALIeKHOCThI0 OIIII
KimeHty m ee COOTBETCTBHIO BCEM DPEKBU3HUTAM IIIATEKHOTO
JOKyMEHTa, WX HEW3MEHHOCTH IIOCIE €ro MOINUCAHUS U
oTnpaBku B baHk;

4.2.1.7. oCYmWECTBISATh KOHTPOJIb HAJ NPHUHAIICKHOCTHIO
OJTHOPa30BOT0 (eIMHOBpEMEHHOro) koxa Kmmenty B cimydae
OTHPAaBKM BJICKTPOHHBIX JIOKYMEHTOB dYepe3 MoOwmibHoe
npuioxenne i 4epe3 CHCTeMy HHTEpPHET-OaHKHHT (eciu
Texkymmii cder OBUT OTKPHIT MOCPEACTBOM MOOMIBHOTO
TPHIIOKEHUS).

4.2.2. bank Brpase:

4.2.2.1. mpou3BOUTH BPEMEHHYIO OCTaHOBKY paboTsl CHCTEMBI
MHTEpHET-0aHKKHT, MOOMILHOTO NPHUI0KEHHS IS TPOBENICHNUS
Npo(HUIaKTHIECKHX M MHBIX PaboT, MPEIBAPUTEIHLHO YBEJOMUB
00 stom Kimenra B cpok He mo3mHee, 9eM 3a 3 (Tpu) pabodnx
JHS 1O TIPEArojiaraeéMod NaThl NPOBEACHUS yKa3aHHBIX paboT
IyTeM pasMenieHus nHpopManun 00 3ToM B CHcTeMe HHTEPHET-
6aHKHT/MOOMIBHOM NPHIIOXKEHHH, a B CITy4ae BOSHUKHOBEHUS
aBapUHUHBIX CUTyanuii — 0e3 Kakoro-nubo yBEZOMIICHUS
Knnenra.

4.2.2.2. B cinydae HecooTBeTcTBUsI OTKphITOro Kitoua DLIII B
DNEeKTPOHHOM JIOKYMEHTE OTKPHITOMY KIIFOYY, MPHUCBOCHHOMY
Y 10CTOBEPSIOUINM LEHTPOM PerucrpanuonHomy
cBuneTenscTBy Kmmenta, w (wim) B ciydae, eciu
PerucrpanmonHoe cBUAETENHCTBO, C IOMOIIBIO KOTOPOTO, ObLIa
ocymiecTBlieHa Tpouenypa nocraHoBkun OIIII, nHe sBusiercs
AkTyampHBIM wW/niH  J[eHCTBUTENBHBEIM  PeructparioHHBIM
CBHJICTEIECTBOM, HE TNPHHUMATh OJIEKTPOHHBIH IOKYMEHT K
WCIIOJIHEHWIO, A PaBHO OTKa3aTh B €ro HWCIIOJHEHUH W/WIN
MPUOCTaHOBUTD €T0 UCIIOJHEHHE.

4.2.2.3. B cmy4ae HECOOTBETCTBHS 3HAUYEHUS OHOPA30BOr0 KO/
B OJEKTPOHHOM JOKYMEHTE 3HAUEHHI0 TI'E€HEpUPYEMOTo
ycTpoiicTBOM, BblnanHbiM Kimenty baHkom, He npuHHMAaTth
DNEeKTPOHHBINA TOKYMEHT K HCIIOJHEHUIO, 8 PABHO OTKa3aTh B €ro
WCTIONTHEHUH W/WIIN TPUOCTAHOBUTH €0 HCIIOTHEHHE.

4.2.2.4. orpannunTh (YHKIMOHAN OTIPAaBKH IUIATeXkKell Ha
CBOOOIHBIC PEKBU3UTHI C Ieibl0 coOmroneHus I[Ipouenyp
6e301macHOCTH OT HECAaHKIMOHMPOBAaHHBIX IUIaTeXedl dvepes
MobunbHoe mnpuinokenne wim CucreMy HWHTEpHET-OaHKHHT.
[InaTexxn OTHPABISAIOTCS TONBKO B IMOJIB3Y KOPPECIOHJEHTOB,
oTpaxeHHbIX B «CIpaBOYHHMKE KOPpPECIOHAEHTOB» B Cucreme
MHTEPHET-0aHKUHT WX MOOHUIBPHOM NIPIJIOKEHHH.

4.2.2.5. ortka3atp KimeHTy B HCIOTHEHHH OIEKTPOHHBIX
JIOKyMEHTOB B CJIy4asix, MPeyCMOTPEHHBIX 11.3.2.25. HaCTOSAIUX
OO0mUX YCIOBHH.

4.2.2.6. MIPUOCTAHOBUTH JlanpHenee 0aHKOBCKOE
obcnmyxxnBanne B Cucreme HHTepHET-OaHKMHT, MOOHWIHLHOM
NPWIOKEHUH TIpH HEHUCHOJIHEHWH KimeHToM 0053aTenbCeTs,
oroBopeHHbIX B 1. 4.3.2.9 nactosmmx OOIIMX YyCIOBHH, 10
MoMeHTa noramenust Knuentom 3agomxennoctu nepen bankom
3a OKa3aHHBIC YCIYTH U U3BATh CYMMY 33JI0JDKEHHOCTH C JIIOOBIX
OankoBckux cuetoB KimmeHra, OTKpbITHIX B banke, myrem
npsiMoro neberoBanust bankoBckux cueros KineHra.
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KbI3MET KOpCeTyli ToKTata Typyra xkoHe KIMeHTTIH
OaHKTIK IIOTTapbIHAH TiKeled neberTey apKbuUibl baHkTe
aIlbUIFaH KIMEHTTIH Ke3 KelreH OaHK IIOThIHAaH Oepelek
COMACBHIH aJIbIIl KOIOFa.

4.3. DNeKTPOHABIK 0aHK KbI3METTepPiH Nmaiiianany
ke3inae KinneHTTiH KYKbIKTapbl MeH MiHAeTTepi:

4.3.1. KimeHT KyKbpUIBI:

4.3.1.1. BaukTiH TapudTepiHe COHKEC TeJieM jKacaraH
Ke3Ze, THICTI OTiHIm Oepy jkoHe OHbl baHkmeH kemicy
apKbUIbI KochiMma KinT TacsiMaiiareitap/asl aty.
43.1.2. WHTepHET-OaHKUHT Kytecinme/Moowbai
KockiMIIana bank OepreH Kipy mapojiH esrepryre, Oyi
Karmaiina ocel JKammel Tamanrapaeie 4.3.2.8 TapmarbiHa
ColiKeC OJapAbl TYpPaKThl AyBICTBIPHINT OTBIPY IIAPTHIH
caKTayFa MiHIETCHEI.

4.3.1.3. Unrepner-OankmHr  XKyiecinme, MoOumbmai
KOCBIMIIaa JKyYMBIC ictey ymiH bank  Oepren
OarmapiamManblK  JKacaKTaMaHBl o3 OCTiHIIe OpHaTyFa
HeMece baHKT TapugiHne Ke3AenreH KOMHUCCHUSFA CoiKec
TeJeM >KaraalblHAa, BaHKTIH YOKIIETTIK KbI3METKEepiHiH
OChI OarJapiaMalblK )KacaKTaMaHbl OPHATYbIHA TaICHIPBIC
Gepyre.

4.3.1.4. baHkke KaKeTTi OKUIETTIKTEp MEH KyKXaTTap
YCBIHBUIFAH JKarjaina, KyonmanIplpylibl OpTalbIKTHIH
Tipkey  kyomirim skoHe OIK amy  kp;3MmeTiHe
KyonanapIpynibl OpTaNBIKIEH INApT JKacayFa BIKMAI €Ty
ymin barkke xyrinyre.

4.3.2. KnueHTt MiHIETTEHE DI

4.3.2.1. UurepHeT-OaHKWHT  JKYHeCiHIH  cepBepiHe
KoceurraH ke3ge, SSL sxoHe TLS cepTuduKaTTapBIHBIH
JIYPBICTBIFBIH TEKCEPYTE.

4.3.2.2. xipic aTbl, Kipy KYnusck3i, 0ip pertik ko, PIN-kox
JKOHE KUIT TaChIMAaJIIayIIbIChIH YIIIHIII TyJIFanapra oepyre
Ko 6epmeyre.

4.3.2.3. keijeci karmainapaa Te3 apaga Ke3 KeJreH
KoJDKeTiMIl TocimmeH baHkke eckepryre:

1) Uurepuer-6aHkuHr  kyiieci/MoOWIbai  KOChIMIIA
apkplibl  KnmeHTTiH bBaHKTIK IIOTBIHA pPYKCATCHI3 Kipy
aHbIKTAJFaHIa HEMece  pYKCcaTrchl3  Kipyre  KYZIiK
TYBIHAAFAH/Ia;

2) kxipy araysl, Kipy mapouri, bipsxomrsl mapons, PIN-kox
Kapus OOJIFaH/la HEMece OJIap[blH KapHsUlaHybIHA KyJIIK
KeNTIPUIreHae;

3) MoOuib1i KOChIMIIIA OPHATHUTFAH MOOMIIBI Tene(OH IbI
JKOFaIITKaH/ypJaTKaH Ke3/1e;

4) Kint TachIManIarbIIIbIH KOFAITKAH/YPIATKaH Ke3]Ie;

5) SSL cepTudukaTbiHga CoHECCi3MIKTep MEH KaTeNliKTep
AHBIKTAJIFaH Ke3/1¢;

6) KOJI reHepaToOpBIH KOFAITKAH/yPIaTKaH Ke3/e

By xarnaiinapna Kimenr kxipy mapostin, PIN-koaTs! xoHe
DJNEeKTPOHIBIK CepTU(PHKATTHI aybICTBHIPY YLIIH Te3 apajaa
BaHKKe yoKUIETTi OKUTiH KOHENTE .

4.3.2.4. maiifanaHnyFa KYKbUIBI €MeC aJlaMIapJblH KOJ
KETKi3ylHe MYMKIiHIIK OepMmeiTiH ceHiMai opeiHAa Kinr

TaCHIMAIIAFBINTEI  cakTay. Digital KpI3MeT KepceTy
MIapThIHAA  TiKelel  KapacTHIpBUIFAaH  JKaraaiiapIisl
kocrmaranga, OIIK JKaObik kinTiHiH >koHe KiimeHTTI

ColikeCcTeHIpYMiH 0acka KYpalJapblHBIH oedip perre
e3repiHe o Oepmeyre.

4.3.2.5. kipy maponi meHn PIN-xoxarsiH embip jka30achiH
Kyprizoey, conpaii-ak VHTepHeT-0aHKMHI IKyleciHge
/Mobuipai KochIMIIaza opOip JKYMBIC CEaHCHIHAH COH
WuTepHeT-0aHkMHT  Kyhecinae/MoOWIbal  KOChIMIIaa

4.3. [IpaBa u ob6s3aHHOCcTH KiIMeHTa npu ncnoib30BaHUuN
DJIeKTPOHHBIX 0AHKOBCKHUX YCJIYI:

4.3.1. Kimmenr BmpaBe:

4.3.1.1. mpu yCIOBHU COBEpIIECHHS OILIATHI COTJIACHO Tapudam
banka, myTeM MoJauu COOTBETCTBYIOILEIO 3asBICHHUS H €ro
cornacoBaHust bankoMm, nony4uuts gononHuTenasHble Hocutenn
KIIIOYEH.

4.3.1.2. u3MeHATh NPUCBOEHHBIN baHKOM BXOAHOH maposs B
Cucremy mWHTepHET-OaHKMHT, MOOWIBHOM TIPIIOKCHUH, TPH
3TOM 00s3yeTcsi cOOMOaTh YCIOBUS MX DPETryJISIPHOH CMEHBI
cormnacHo 1. 4.3.2.8. HacTosmmx OOINX yCIOBHIA.

4.3.1.3. caMOCTOSTETTbHO YCTAaHOBHUTD IpeIOoCTaBIeHHOe baHKoM
nporpaMMHOe obecniedenne it pabotel B CucteMe MHTEPHET-
6aHKuHT, MOOUIPHOM NPHIIOKEHUH JTHOO 3aKa3aTh yCTAHOBKY
JAHHOTO  MPOTPaMMHOr0  O0ECHEYEHUs]  YINOJHOMOYEHHBIM
pabotHrkoM baHka, mpH ycJIOBUM OIJIaTBl COOTBETCTBYIOLIEH
KOMHCCHH, IPeyCcMOTpeHHOI1 Tapudamu banka.

4.3.1.4. mpu yclioBuu mpenocTaBieHus baHKy HEOOXOAMMBIX
MOJIHOMOYHH U IOKyMEHTOB, 00paTHThCA B baHk 3a coneiicTBreM
B 3aKJIIOYEHHE JO0roBopa C YIOCTOBEPSIOIIMM IIEHTPOM Ha
ycayru Y nocroBepsioImero LEHTpA, TIOTY9EHHS
Peructpaunonnoro ceugerensctsa u D11

4.3.2. KimmeHr o0s3yercs:

4.3.2.1. npu noxnkmoyeHUH K cepBepy CHCTEMBl HHTEpPHET-
OaHKWHT MPOBEPSTH NPaBIIBHOCTE cepTudukaros SSL u TLS.
4.3.2.2. He AomycKaTh pa3rilalieHue BXOJHOTO UMEHHU, BXOAHOIO
napoJsi, onHopazoBoro konaa, PIN-koga u nepegauy Hocurens
KJIFOYa TPETHHUM JIMLIAM.

4.3.2.3. HeMemJIeHHO, JIOOBIMM JOCTYIHBIMH
YBEIOMHTH baHK B CIeIyIONUX CITydasx:

1) npu oOHapYXEHUH HECAHKIMOHHPOBAHHOTO TOCTYMa, JHOO
MOJO3PEHUAX  HAa  HECAaHKIMOHWUPOBAHHBIM  JOCTYm K
bankoBckomy cuery KirenTa nocpencrsom CHCTEMBI HHTEPHET-
O6aHkuHT, MOOMIFHOTO TIPHITOKEHHS

2) mpu pasriameHnd BXOJHOTO HMMEHHM, BXOJIHOTO ITapous,
OpnnopazoBoro kojga u PIN-koga WM MoAo3peHUM B HX
pasriiamieHuy;

3) mpu yrepe/kpaxe MOOMIBHOTO TejaedoHa C YCTAHOBICHHBIM
MOoOGHIBHBIM NPHIIOKEHUEM;

4) npu yrepe/kpaxke Hocurens kitoua;

5) mnpum oOHapyXeHHH HECOOTBETCTBUS
cepruduxare SSL;

6) npu yTepe/kpaxke reHepaTopa Koja.

B stux ciaydasx KimeHt HezamemuTesbHO HanpasisieT B baHk
YHOJTHOMOYEHHOIO MPEACTABUTENs ANl CMEHbl BXOJHOIO
napoJs, PIN-kozna u DnextponHoro ceprudukara.

4.3.2.4. xpanutb Hocutenp Kioya B HAJEKHOM MECTE,
UCKJIIOUAIOIIEM JIOCTYN K HEMY JHI, HE MMEILIUX MpaBoO €ro
ucnone3oBaHus. He  pmomyckate  KakuM-m6o  oOpazom
n3MeHeHus: 3akpeitoro kmoda Ol w  WHBIX CcpeacTs
npenTuurkanny  KnwmeHta,  kpome  cioy4aeB,  IpsSIMO
npexycMorpenHsix [JoroBopom Digital yemyr.

4.3.2.5. HE IPOU3BOJAUTH HUKAKUX 3aIMCEH BXOJIHOTO MApOJs U
PIN-koma, a paBHO mocinie Kaxzmoro ceanca pabotsl B Cucreme
MHTEpHET-0aHKMHT, MOOMIBHOM IIPHIOKEHHH 3aKpHIBaTh BCE
ceccuM coeuHeHus ¢ Internet, oTKpbIThIE 471t padoThl B CricTeMe
MHTEpHET-0aHKMHT, MOOWIEHOM NPHIIOKEHHH.

4.3.2.6. ucrionp3oBars CucreMy uHTepHET-0aHKNHI/MOoOMIIBHOE
NPWIOKEHNUE TOJNbKO B IEIAX MOJY4YEeHHs JIEKTPOHHBIX
0aHKOBCKHUX yciyr oT baHka.

crocobamu

WIH OIIHOOK B




Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

JKYMBIC icTey YLIiH ambuiral Internet apKbUIbl KOCBLTYABIH
0apIIbIK ceccHsIapbIH Ka0yFa.
4.3.2.6. WuTepHeT-0aHKUHT KYHECIH bankren
ONeKTpOHIBIK OaHK KBI3METTEpiH alxy MaKcaThIHAa FaHa
naijanaHyfra.
4.3.2.7. UWHartepHer-OaHKMHT  >XyHeciH  /MoOunbni
KOCBHIMIIIAHBl VIHTepHEeT-0aHKMHT JKyHeciHme  Kayirmcis
JKyMbIc ictey oHe bamk Kmmentrepi ymin eToken,
napoibaepnai, PIN-konTel cakray epexkeinepiHe TOJBIK
ColiKecTiKTe maijanaHyabl icke acblpyra (ocsl JKamrsl
TananTap/bH M2 Kocsimuacot).
4.3.2.8. UHrepHer-0aHKMHT  KyleciHiH /MoOwibi
KOCBIMINIAHBIH Kipy mapoiiH xoHe PIN-konmeiH keminme 3
aiiza 1 per aybICTBIpyFa.
4.3.2.9. Bankke KinT TachIMangarblITHIH KYHBIH JKOHE
Bank Tapudrepine colikec 0Oacka KbI3METTEpIiH KYHBIH
TeNeyre.
4.3.2.10. DneKkTpoHABIK cepTu(UKATTHIH, TipKey KyoliriHiH
KOJITAHBUTY MeEp3iMiH o3 OeTiHme OaKpuiay >KOHE OCHI
KOJIIAHBUTY ~MEp3iMi  asKTaJfaH COH, OJICKTPOHJBIK
cepTudUKATThl JKoHe/HeMece Tipkey KyouiriH jkaHa
Mep3iMre mbIFapy OOMbIHIIA KAXKETTi OpeKeTepAl KOJIaHy.
4.3.2.11. xeneci TanantapaaH TOMEH eMec OarnapiamMabIK
KacaKkTaMa MeH TeXHHKAaJIBIK >KaObIKThI MaijanaHyra;

e |IBM PC-meH yiineciMmai nepbec KOMIbIOTED;

e  llHTepHETKE TYPaKTHl KODKETIMALTIK;

e  YCHIHBUIFAaH ONEPALMSIIBIK IKYife:

Windows 8.1/ Windows 10;
e Google Chrome, Mozilla Firefox, Opera, Internet
Explorer 6paysepi (e3exTi HycKanapsi);
e  kiar TaceiManaarbim (eToken);
e eToken-re apuanran apaisep

Windows 7/

e  OpHaTy HYCKayJIbIFbIHA calikec,
https://business.berekebank.kz CalThIH 1A
JKapusIaHFaH WHTepHeT-0aHKMHT KyHleciMeH

KYMBIC ICTEyre apHajfaH Ka)XeTTi OariapiaMalibik
KacakTama (©3eKTi HyCKallapbl);

e MoOwipai KockiMmia ymriH - IOS Hemece Android
oTepanrsIIBIK Kyieci 0ap MOOMIIBII Tee(OH.
4.3.2.12. KyonaHApIpyIIsl OpTaNbIKTaH TipKey KyoliriH o3
Ocrinmie amy, ocel JKammel TtamanrapaeiH  4.3.1.4
TapMarblHIa KO3AENreH >KarJalibl KOClaraHIa, OHBI

OesiceHIipyre KaXeTTi SpeKkeTTep/Ii xKacayra.

4.3.2.13. bank OoibIl TaOBUIMAWTBIH KYySJIaH/IBIPYIIbI
OpTaJlbIK INBIFAPFAH TIpKey KyoJiriH ajFaH >Karaaija,
0aHKKe KyaJaH/ABIPYIIbl OPTAJBIKTHIH HBICAHBI OOWBIHINIA
oTiHiln Oepy koHe ochl JKammer TamantapaeiH N3
Kocvimwmacoinoa xa3plnraH HbICAH OOMBIHINA OTIHIIIIIECH
Tipkey xyaunirin any Typansl bankke xasbara xabap 6epy,
COH/ali-ak  TIpKey KyoJriH anfaH  KyHI  Kara3
TachIMaarpInTa Tipkey KyaliriHiH KeIlipMeciH YChIHY.
4.3.2.13.1. GaHK IIBIFApaTBIH TIPKEY KYQJIriH aly KaKeT
Oosrad Jkarmaiiga bank OeirijgereH HblcaH OOMBIHIIA
pecimaenren eTiHimTi barkke 6epyre.

4.3.2.14. UnTepHer-6aHkuHT xKyiteci/ MoOMibai KOCkIMIIA
apKbLIbI Ollepanysiap iCKe achIpblIaThiH baHKTe ambuFan
KOHE KpI3MET KepceTiieTiH o3 baHk moTrTapeiHa
KOMHUCCHSI TeJleyre KaKeTTI COMaHbl Koca aJFaHia,
Wurepuer-6aHkuHr kyiecingae/ MoOWIbai  KOCHIMIIIAaa
oceiHiail baHk I1OTH OOMBIHIIA oOmHepaunusiap OTKiyre
Ka)KETTI aKIlla COMachIHBIH OOJIybIH KAMTaMachl3 €TyTe.

4.3.2.15. WurepHer-0aHKUHT KyHecin/MoOunbai
KOCHIMIIaHbl ~ TaliianaHy JKeHIHAErl  HYCKayJbIKIEH
TaHbICYFa.

4.3.2.7. ocymecTBIATh HCHONb30BaHUE CHCTEMBI HHTEpPHET-
6ankuHT /MOOMIIBHOTO NPUJIOXKEHUS B TTOJTHOM COOTBETCTBHH C
[IpaBwiamu Ge3zomacHoii paboTel B CHCTEME WHTEPHET-
OankuHT/MoOWnpHOM mpmiokeHnn u xpaHerus eToken,
naponeii, PIN-xoga mis KimuenroB banka (IIpunoscenue Ne2
HacTosAmuM OOIINM YCIOBHSIM).

4.3.2.8. MeHsATh BX0HOM mapoib i PIN-kox CrcTeMbl HHTEpHET-
6aHKuHT, MOOHIIEHOTO TIPUIIOKEHHUs He pexe 1 (omHOTO0) pasa B
3 (Tpm) Mecsna.

4.3.2.9. omnauyuBats banky croumocts Hocutens xiitoda u MHBIX
YCIIYT B COOTBETCTBHU ¢ Tapupamu banka.

4.3.2.10. caMOCTOSATENBHO KOHTPOJIUPOBATh CPOK JedcTBUS
DJeKkTpoHHOTO cepTH(duKaTa, PerncTpalilmoHHOro CBUAETENHCTBA
U 10 HCTCYCHWH [AHHOTO CpPOKa JECHCTBHS NPEANPUHSATH
HEoOXomuMble  AEHCTBUS IO BBIMYCKY  OJIEKTPOHHOTO
ceptuduKkara w/win PerncTpanMoHHOTO CBHIETENBCTBA HA
HOBBIN CPOK.

43.2.11. wcmomp30BaTh TMPOTPAMMHOE  OOECIIEYCHHE U
TEXHHYECKOE 000pyI0BaHUE HE HIDKE CIICAYIONINX TPEOOBaHMI:

e  IIepPCOHANBHBIN KOMITBIOTEp coBMecTUMBIH ¢ IBM PC;

e  crabuibHBIU noctyn B HTEpHET;

® pEKOMECHJOBaHHas omepanuoHHas cuctema: Windows 7/
Windows 8.1/ Windows 10;

e  Opaysep Google Chrome, Mozilla Firefox, Opera, Internet
Explorer (aktyanbHbIX Bepcuit);

e Hocureab kimroda (eToken);

e  1paiiBep aist eToken;

e  HeoOXxoamMoe IporpaMMHoe obOecredeHue Al paboThl ¢
Cucremoil WHTepHET-OaHKWHT (aKTyaJbHBIX BEpCHI),
pasmenienHoe Ha caidte https://business.berekebank.kz
COTJIACHO MHCTPYKLHUH N0 YCTaHOBKE;

e ]Il MOOMJIBHOTO TIPHJIOXKEHHsSI — MOOHMJIbHBIN TenedoH ¢
onepannonHo# cucremoit [0S miu Android.

4.3.2.12. caMOCTOATENBPHO  MONYYUTh  PeructpanuoHHOE
CBHUJIETENBCTBO OT Y/IOCTOBEpSIIOIIEr0 LEHTpa, a paBHO
COBEpPILINTh HEOOXOAMMBIE EHCTBHS MO €ro aKTHBAIMH, KpOME
ciydasi, mpenycmorperHoro m. 4.3.1.4. Hacrosmux OOmux
YCIIOBUH.

43.213. B ciy4ae TONy4YeHHWS  PeTHCTpallMOHHOTO
CBHJICTENBCTBA, BBIITYIIEHHOTO Y IOCTOBEPSIOINM [IEHTPOM, HE
ABISTIOIMMCST baHkoM, mpenocTaBuTh B baHK 3asBiieHHE MO
(dopme YOCTOBEpSIOIIEro LEHTPa W NHCBMEHHO YBEIOMHTh
bank o0 mnonyyeHun PerucTpalluOHHOrO  CBUAETEILCTBA
3asiBIicHHEM TI0 (opme, m3noxeHHOH B Ilpunosycenuu Ne3 x
HactosimuM OOLMM YCIIOBHSM, a TaKKe B JCHb IIOJyYESHUS
PErHCTPAllMOHHOTO  CBUIETENILCTBA  MPEJOCTaBUTH  KOTHIO
PerucrpanimoHHOTO CBUJIETENBCTBA HA OYMa)KHOM HOCHTEIIE.
4.3.2.13.1. npu HEOOXOAMMOCTH IOJy4YeHHs PerncrpannoHHoro
CBHJIETENBCTBA, BhIITyckaeMoro bankoM, mpepocraButs B baHk
3asiBIIeHHE, OOPMIIEHHOE N0 YCTaHOBJIeHHOH baHkoMm dopme.
4.3.2.14. obecreyuTh HaIUYHE HA CBOMX BaHKOBCKHX CueTax,
OTKPBITBIX W OO0CIHyXHBaeMblXx B baHke, 1O KOTOpPBIM
OCYIIECTBIISIIOTCSL Onepanuy rnocpeactsoM CHCTEeMbl HHTEPHET-
6aHKMHT, MOOWIBHOTO TPWUIOKEHUS HEOOXOAUMOW CYMMBI
JIGHEr JUId TPOBEACHHUS olepauuid mo Takomy baHkKOBckomy
cuery B Cucreme nHTepHET-0aHKHHT, MOOMIIEHOM IPHIIOKEHHH,
BKJIFOYasi CyMMY, HEOOXOANMYIO JUISl OTUIATHI KOMHCCHH.
4.3.2.15. o3nakomuThcs ¢ MHCTpyKume#d Mo SKCIuTyaTalnuu
CuctemMbl HHTEpHET-0aHKUHT, MOOHIBHOTO TIPHIIOKEHHSL.
4.3.2.16. HeMeuIeHHO YBeIOMJIITh baHK O HajeleHuu
YIOJHOMOYEHHbIX sy~ KimeHrta  mosHOMOYMSAMHM — Ha
pacnopspKkeHue c4eToM u jgoctyn Kk Cucreme MHTepHET-0aHKHHT
/MOOHIBHOMY HPHIIOKEHUIO.
4.3.2.17. yBenomuts bank o
MOJTHOMOYHMH  YIIOJIHOMOYEHHBIX

HperaHleHI/II/I/I/ISM CHCHUU
JIMII, YKa3aHHBIX B
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4.3.2.16. bankke KineHTTIH yoKUISTT] Ty/IFajapbiHa HIOTTHI
Oackapy xoHe HTepHeT-OaHKMHT JxyHecine /MoOwumbai
KOCBIMIIIaFa Kipy OKUIETTIKTepi OepiireHi Typaibl aepey
xabaprayra.

4.3.2.17. baHkke YCBHIHBUIFAaH THICTI  KyXKaTTapaa
KOPCETUITeH YOKIUIeTTI TYJIFANapIblH OKUICTTIKTEePiHiH
TOKTATBUIFaHBI/@3repreHi Typansl bankTi xabapmap ety
JKOHE OTIHII Oepy apKpUIBI OJIAPIBIH TipKeYy KYyOIIKTEepiH
Jepey Kepi KaWTapbeln anyra, Kipy napoiid, PIN-konrer
JKOHE DIICKTPOHABIK CEPTH(UKATTHL ayBICTBIPY YIIIH
YOKIIeTTI oKzl xibepyre.

OKIJIETTIT TOKTATBUIFaH, Oipak oJ1 Typaibl bank KireHTTeH
THicTi Xabapiama ajaMaraH (OHBIH iIIiHAe OAHKTIK KYIHsFa
JKaTaTBIH MoJiMeTTepi aimy) JKammsl TamanTapablH OCHI
TapMarbIHBIH OipiHII a03ambIHIA KO3[ENTeH TallalTapabl
KIMCHT OpBIHIAFaH COTKE [eiiH TYIFaHbIH/OTIHIIITE
KOPCETUITeH TYIFalapblH >KacaraH OapibIK JpeKeTTepi
KnueHTTiH  yoKileTTI TyrFamapbl —JKacaraH — OOJBII
caHaJajpl.

4.3.2.18. KnueHt baHk neH KIHEHT apachlHAa Ky’KaTTapbl
Oepy Ke3iHIe MaiijanaHbUIATBIH aKMapaTThl MHGPIIayablH
JKETKUTIKTI JKOHE 3aHAbI 9Iici peTiHae TaHuasl: MHTEpHET-

OankuHr okyiecinme - SSL XxaTramachl 3JEKTPOHIBIK
mdpablk  Kontanba, MOOWIBAl KockiMimana - SSL
XaTTaMachbl.

4.3.2.19. Kimmentr BbanktiH KimeHTTIH DIEKTpOHIBIK
QPIBIK KONTaHOAMEH KyoNaHIBIPIFaH OJEKTPOHIBIK
KyKaTTapelH —anmybl, MoOWIbAI  KOCHIMIIA  apKbUIBI
Oip>KOJFBI KOJMCH KyollaHABIPBUIFAH KYKaTTap >KOHENTLTYi
Kazakcran PecryOumKkachbIHBIH 3aHHAMachl TalanTapblHA
ColiKeC  pociMAENreH Kara3  TaChIMaJIAFbIIITapIarsl
KyKaTrrapipl ajgyra Oanama eKeHIH MoOWbIHAanabpl. by
xarnaiina KinvenT opelHmay yuriH BaHkke »eHeNTiiIreH
DJNEeKTPOHBIK KY)KaTTapJblH Ma3MyHbIHA TOJBIK Kayarl
oepeni.

5. Kosima-Ko1 akmIaHbI Ka0bLIIay, KalTa ecenrey KoHe
AJIM xoaaana oreipbin  KiueHTTIH AfbIMAAFbI
IMIOTHIHA ayIapy KbI3METiH YCHIHY TAJIANTAPHI.

5.1. AIM KOJAaHBUIATBIH KbI3METTEP YChIHbLIATHIH
Herisri Karuganap

5.1.1. Konma-Kol akmiaHbl KaObUIIAy, KalTa ecenTey jKoHe
AJIM xonmana oThIpbil KIHEHTTIH AFbIMIAFbl HIOTHIHA
€celTke JKaTKbI3y OOWBIHINIA KbI3MET Kepcety (OyaaH opi —
AJIM kpi3mertepi), bank Kimentke AfbIMIarbl IIOT airy
woHe «Bereke Bank» AK-ma Digital 6aHKTIK KbI3MET
kepcerymiH JKanampl TamanTapblHa KOCBUIY — Typajibl
etiHimTi/ Digital Kp3MerTep amy Typansl mapTTel baHk
AKIENTTEreH Ke3Jle OHBIH THICTI TapayblHIa KOPCETUICTiH
Oipereii colikecTeHipy HOMIpiH Oepei.

5.1.2. AJIM bBaskTiH MeHIriri Oonbin TaObUTaabl, baHk
ayMarblHlIa OpHATBUIAABI koHe KIMeHTKe KoiIMa-Ko
aKIIaHel KaObUIay, KaliTa ecentey koHe AJIM Konjgana
oThIpsint KIHEeHTTIH AFBIMIAFbsl NIOTHIHA €CEIMKE KATKbBIZY
OolipiHma baHK KepceTeTiH TeJeM KbhI3METIH KOpceTy
MaKcaThIH/1a FaHa MaiiianaHyFa YChIHA b,

5.1.3. Digital keBmerrep IllapTeiHza  Ke3jenreH
Xargainapapl kocnaranga, AJIIM kaOpuinaran KinueHTTiH
KOJIMAa-KOJI akmacblH KiueHTTiH AFBIMIArbl I[IOTHIHA
ecenke KaTKpI3ynel bank JKymbic KyHIepi Xeprimikri
yakpiTiieH 9-0-nen 18-00-re meiiin kaObUiay IIapTHIMEH,
KoyMa-KoJa akmranel AJIM kaGwuimaran con JKyMmeic KyHi
ABTOMATTHI pEXUMAE icke achipambsl. Axira KiueHTTiH
AfpIMIarsl IIOTHIHA €CEIKE JKATKLI3bLUIFAH COTTEH Oacram

NPE/ICTAaBICHHBIX B bBaHK COOTBETCTBYIOIIMX JOKYMEHTax, M
He3aMeTUTENILHO 0TO3BAaTh ux perucTpanoHHbIe
CBHJICTENBCTBA IOCPEACTBOM II0JauM 3asBICHUS, HAIPaBHUTh
YIIOJIHOMOYEHHOTO MPEACTABUTENST Ui CMEHBI BXOJHOTO
napois, PIN-kona u DnekTpoHHOTO cepTuduKara.

Bce nelicTBusi, cOBEpIICHHBIE JIHIIOM/IUIAMH, YKa3aHHBIMU B
YBEJOMJICHHN/3asIBIICHHH, y KOTOPBIX MIPEKPaIICHBI
HOJNHOMOYMs, HO o 4eM bank He mnomyumn ot KiwmeHTa
COOTBETCTBYIOIIETO YBeJOMIJICHHS (B TOM 4YHCIE HOIydeHHE
CBEJICHUH, OTHOCSIIMXCS K OaHKOBCKOW TaifHE) 10 MOMEHTa
ucroiHenust KiueHToM ycoBUii, HpenrycMOTPEHHBIX ab3aneM
MEepBBIM HacToslero myHkra OOLIMX YCIOBHHA, CYHTAIOTCS
COBEpUICHHBIMUA  YIOJHOMOYEHHBIMH  JiMllaMu  KimeHra.
4.3.2.18. KimeHT mpu3HAET, KaK IOCTATOYHBIA ¥ 3aKOHHBII
MeTon mmdpoBaHUS HWHPOPMAIMH, WCHOIB3YEMBIH TpH
nepexade TOKyMeHTOB Mexy bankom n Kimentom: B Cucteme
WHTEpHET-0aHKUHT - mpoTokon SSL, DnexTpoHHas muppoBas
MOHCE; B MOOMIHFHOM TIPHIIOKEHHUH - IPOTOKOI SSL.
4.3.2.19. KimmeHnt mnpu3Haer, 4dYro TmoiydcHHe baHKOM
ONEeKTPOHHBIX  JOKYMEHTOB,  3aBEPEHHBIX  OJIEKTPOHHOM
mudposoii moxmnucelo  Kiwenta, a B ciydae OTIpaBKH
JIOKyMEHTOB uepe3 MOoOWIbHOE TPUIIOKEHHE, 3aBEPEHHBIX
OJTHOPA30BBIM KOJIOM, 3KBHBAJICHTHO IOJYYEHHUIO JOKYMEHTOB
Ha OyMa)KHOM HocuTene, O(OPMIICHHBIX B COOTBETCTBHU C
TpeboBaHUsIMHU 3akoHOaTenbeTBa Pecyonuku Kazaxcran. [Ipu
3ToM KUIMEHT HeceT MOJHYI0 OTBETCTBEHHOCTBH 33 COJEp)KaHHE
OTHPABJICHHBIX ~ JJNEKTPOHHBIX  JOKYMEHTOB baHKy Ui
WCTIOJTHEHUSL.

5. YcioBusi mpeoCTaABJICHHS YCJIYI 10 NMPpUEMY HAJMYHBIX
JAeHer, mepecyery M MX 3a4ucjeHul0 Ha Texkymuil cuer ¢
npuMeHenuem AJIM.

5.1. OcHoBHbIe MOJIOKEHUS] TPeJOCTABJIEHHMA YCJIyIr ¢
npuMeHenuem AJIM

5.1.1. Jlns oka3aHusl yCIyr IO NPUEMY HAJIUYHBIX JEHET,
nepecueTy W ux 3auncieHuto Ha Texymuid cuer Kimenrta c
npumeHerrneM AJIM (manee — Yemyru AJIM), bank npucsauBaet
KnuenTy yHUKanbHBIA MAEHTH()HUKAIMOHHBIA HOMEpP, KOTOPBII
YKa3bIBae€TCsi B COOTBETCTBYIOIIEM paszzenie 3asBieHus 00
OTKPBITUM TEKYWIETO cYeTa M MpHCOeTUHEHHH K OO0mum
ycnoBusiM GaHKOBCKoTO oOcmyxkuBanus Digital B AO «Bereke
Bank»/JloroBope o nomydenun Digital yciryr npu ero akuenrte
Bbankowm.

5.1.2. AJIM sBisieTcst cOOCTBeHHOCThIO baHka, ycTaHaBIIMBaeTCs
Ha Teppuropun banka u mnpepocraBnsercs KnmeHnty B
MOJb30BAHUE MCKIIOYMTENBHO B LENAX OKa3aHMs IIAaTEXKHOU
YCIIyI'H, OKa3blBaeMOW baHKOM IO IpueMy HaJWYHBIX JEHET,
rnepecyeTy M ux 3auucieHuto Ha Texkymwuii cuer Knuenra c
npuMeHerreM AJIM.

5.1.3. 3a HWCKIIOYEHHEM CIly4aeB, MPSIMO MPEIyCMOTPEHHBIX
JoroBopom Digital ycmyr, 3aunmcieHHe HATUYHBIX JICHET
Knmenrta, npumsateix AJIM, nHa Tekymmit cuer Kimenra
npousBoauTca baHKOM B aBTOMAaTHYECKOM PEXHME B TOT XK€
Pabounit neHb, B KOTOPOM HaJMYHbIE AEHbIM OBUIM HPUHSATHI
AJIM, mpH yCIOBUM, YTO HAJMYHBIC JICHBI'M OBUIM HPUHSTHI
AJIM ¢ 09-00 no 18-00 mectHOoro Bpemenu B Paboune nuu. C
MOMEHTa 3a4ncieHus aeHer Ha Texyumii cuet Knuenra, Knuent
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KinueHTt e3iHiH AFBIMIAFbl HIOTHIHA ayJIapbUIFAH aKIIAHEI
Oackapa anajpl.

5.14. AJIM MHKACCAIASICHI asiKTaJraH COH,
Kaccerana/Ceiid-makerTe TypFaH HAKTHI aKIIa COMachl MEH
MHKaccaTopibIK YeKTiH AepeKTepi apackIHAA alIaKTHIKTAP
alikeIHOamFaH okarmaiima, bamk Kimentrig amepexrepi,
HoMipi, AJIM opHaTBUIFaH OpbIH, MHKacCATOPIBIK YEKTE
KOpPCeTUITeH KoimMa-Koi akmanbl AJIM-HiH KaObuigaran
YaKBITBI )KOHE HAKTHI aKIlIa COMAcChl KOPIHIC TAlKaH THICTI
akTiHi (OymaH opi — «AJIIAKTBIK aKTIC1») JKacaibl.
AnmakThelK AkTiciHe BaHKTIH Kaccupi JXKoHE KacCaHbBIH
MEHrepyImrici Kol Kosmsl. bank KiHEHTTI aimakThIK
AKTiHIH Ma3MYHBIMCH TaHBICTBIPAIbL.  AJIIIAKTHIKTAP
TybIHIAFaH OKargaiima, bamk weH Kimment xemeci
OpeKeTTepAl OTKi3emi:

51.41. FErep bankrin AJIM apkputel KimeHTTiH
ArpIMaarel MIOTBIHA calFad akma comacel AJIM
nHKaccanusuiaran Kaccerama/Ceii-makeTTe TypraH HaKThI
aKIa coMacblHaH keIl Oosica, bank KimeHTTiH AFpIMOarsl
HIOTHIH Tikened paeberTey apKbuibl maiina  OosiFaH
afibIpMAaIIBUIBIK MOJIIICPIHIC aKIIaHbl €CCITEH HIBIFAPAIHI,
naiiaa OosFaH ailbIpMaIIBUIBIKTEL Teey YiniH KineHTTiH
AFbIMJaFsl IIOTEIH/A aKIIa KETKUTIKCI3 OoJIFaH Karmaina,
Bank skerkimikciz axkma comaceld KiwmenrtriH bBankre
allbUTFAaH Ke3 KeJreH Oacka INOTHIH Tikened aeberrey
apKBUIBI €CEeNTeH MIBIFapyFa KYKpUIbl. KIMEeHTTiH MyHZIai
IIOTTAaphIHAA aKMa >KETIHeTeH HeMmece JKOK OoiFaH
xkarmaiina, bamk Kmument Digital ker3mertep IllapTser
OofipIHIIA Taiia O0FaH OepeIIeKTi TONBIK 6TEereHre qeiiH
Digital xer3mettep LlapTer 6oitbrama AJIM KeMertepin
KOpPCEeTYAl TOKTaTa TYpyFa KYKBLIEL.

514.2. FErep bankrin AJM apkpuiel KimeHTTiH
ArbIMaarel  IIOTBIHA CaJFaH  akma coMacel  AJIM
uHkaccarusuiaran Kaccerama/Ceiid-akeTre TypraH HaKThI
aKma comachblHaH KeMm Oojica, bank maiimga Oosiran
ailpIpMalIbUIBIK ~ MOJIIEpIHAeri  akma  CcoMachIHAa
KnueHTTiH AFBIMAAFBI MOTHIH TOJIBIKTHIPAIBL.

5.15. AJIM apxeuiel KimeHTTIH AFBIMIarsl TIOTHIHA
aKIla COMACHIHBIH €CEeIKe JKAaTKBI3BUIYBl AKIAPATTHIK
YEeKTE, WukaccatopIibIk YeKTe JKa3bUIFad
ManiMIeMenepMeH xoHe KiMeHTTiH AFBIMIarsl MIOTHIHAH
ANBIHFaH Y3iH/I1 KeIlipMeMeH pacTajabl.

5.1.6. AxKma  CcOMAacChIHBIH  QIIIAKTBIFEl  OOMBIHIIA
TapanTapabiH AaybiH IIely MakcaTeiHaa, bank KiueHTTiH
’ka3bala cypaHBICBIMEH OfaH baHkTe ochl may maiina

6omran  AJIM  opnateFaH  OpblHAa — OpHaJaCKaH
Kacceranapna/Cetid-nakerrepae  TypFaH  KOJIMa-KOJ
aKIIIaHbI KaunTa ecenrey OOMBIHIIIA JKYMBICTBIH
OeliHexa30achlH KOPCETYre KYKbUIBI.

5.1.7. AJIM-me KoJIMa-KOJ aKIIaHBIH KaOBLUITaHYHI,
AKIIAHBIH  €CeIK  JKATKBI3BUTYbl  JkoHe  KJIMEHTTiH
HIOTTapbIHAH KOMUCCHUSTHBIH QTBIHYBI TEHreMeH
Kyprizineni.

5.1.8. bBank AJIM-1i KOJKETIMIIIIK MIEKTEJINeH
opeiHAapra opHataabl. Kimenten 6acka AJIM-1s1 6acka
azamaap na naiganana anaael. AJIM opHaTBIIFaH Kaiira
Kipy pyKcatbl Tek KIHeHTTIH yoKiIeTTi TyFaiapsiHa FaHa

Oepinemi.

Knuent (KnuenTTin yokinerti Tynranapsl) AJIIM-Te Koiama-
KOJI aKiia €HTI3reH COTTE, Oacka
agaMJIapAbIH/TaiIananyIbUIapaslH, ~ OONyblHA — pYKcat
eTUIMEN].

5.1.9. DBasx AJIM naganany OOMBIHIIIA
Knuent/Kimmenrring YOKIIIETTI TYJIFachl KBICKaIIa

HYCKAYJIBIK OTKI3e/Ii.

MOXET PpACIOPSIKATECSA JCHBraMH,
Texymuii cuer.
5.1.4. Tlocnme Wukaccaumu AJIM,

3a4UCICHHBIMHU Ha €10

B ClIydac BbBIABJICHUA

pacxoxaeHui — Mexnmy — (akTHdeckoii = CyMMOW  JEHer,
HaxonmBmmxcs B Kaccere/Ceii-makere ©  HaHHBIMH
WNHkaccaTopckoro geka, bankxom COCTaBJISICTCS

COOTBETCTBYIOIIMM aKT € OTpakeHHeM JaHHbIX KiueHra,
HOMepa, MecTa ycTaHOBKM AJIM, BpeMeHHM IpueMa HaJIUYHBIX
nener AJIM, ykasanHo B MHKaccaTopckoM ueke U
(hakTHYeCKOW CyMMOH JieHer (najiee — AKT pacXOoXIeHHUs). AKT
PacX0XKAEHUS MOJIIUCHIBACTCSA KACCUPOM U 3aBeIyIOLUM KacCon
banka. bank o3Hakomiser Knmenrta c conepxkaHueM AkxTa
pacxoxnaeHus. IIpu BO3HUKHOBEHUHM pacxoxaeHuil baHk u
KiueHT npoBoasT crnenyoomue AeMCcTBUS:

5.1.4.1. B cmywae eciu cymMMa JIeHeT, 3a4rcieHHas bankom Ha
Texymmit cger Kmmenra mocpenctBom AJIM, Oombine uem
(hakTHdeckas cymma jaeHer, Haxoxmsmasicsi B Kaccere/Cetig-
nakere uHKaccupoBanHod AJIM, bank mnyrem npsmMoro
neberosanus Tekymiero cuera KineHTa CiuceIBaeT CyMMy JIEHET
B pasMepe BO3HHKIIEH pa3HHIBI, INpU 3TOM, B Ciydae
HEIOCTaTOYHOCTH JIEHeT, HaXoIfAIuxcid Ha Tekymem cuere
KnmenTa 11 nmoramieHus yka3aHHOM BO3HUKILEH pa3sHUILBL, baHk
BIIpaBe€ HEIOCTAIOIIYI0 CYMMY JICHET CIIHMCAaTh IyTeM IpPsIMOro
neGeToBaHusl JIIOObIX MHBIX cueToB KineHra, OTKpHITHIX B baHke.
B ciaydae HemOCTaTOYHOCTH WM OTCYTCTBUH JI€HET Ha TaKHUX
cuerax Kimenra, bank BpaBe MpHOCTaHOBUTH OKa3aHUE Y CIyT
AIIM mo [oroBopy Digital ycmyr mo MoMeHTa IOTHOTO

noramenus KiMeHTOM — 3aJ0JDKEHHOCTH, BO3HHKIIGH IO
JHorosopy Digital ycmyr.
5.1.42. B cmy4ae eciu cyMMa JIeHeT, 3a4rcicHHas bankoMm Ha

Texymuit cBer Knmenra mnocpenctBom AJIM, MeHblie uyem
(dakTryeckas cymma jeHer, HaxoxauBiuasics B Kaccere/Ceiidh-
nakere umHKaccupoBanHod AJIM, Bank momomuser Texymuit
cuer KnneHTa Ha cyMMy JIeHeT B pa3Mepe BO3HUKIICH pa3HHIIBL.
5.1.5. 3auncnenue cymMmsl aeHer Ha Tekymuil cuer Kimenra
MOCPEJICTBOM AIIM MOJITBEPKIAeTCA CBEICHUSAMH,
n3noxkeHHBIMH B VH(opmannonHom ueke, MHkaccaropckom
yeke u Belnuckoi ¢ Tekyero cuera Knuenra.

5.1.6. B memsax paspenierns cropa CTOPOH IO PacX0KICHHIO
CyMM JieHer, baHk BrpaBe 1o nmuchbMeHHOMY 3arpocy Kimenra
IPOJIEMOHCTPUPOBaTh eMy B baHke BuIeo3amuch paboThl Kacchl
banka 1o mnepecueTy HaJIMYHBIX JCHET, HaXOJWBIIMXCA B
Kaccerax/Ceii¢-nakerax AJ[M, pacnonoxennoii B Mecre
yctaHoBkH AJIM, TI0 KOTOpPO# BO3HHK JTaHHBIH CIIOP.

5.1.7. Tlpuem HanmmuHBIX AeHer B AJIM, 3auncieHue JeHET U
CrIicaHue KOMHUCCHH co cueToB KimeHTa Mpou3BOAATCS B TEHTE.
5.1.8. bank ycranaBmmBaer AJ/IM B MecTax OTpaHHYEHHOTO
nocryna. [Tomumo Kmmenta AJIM MOTYyT HOJB30BaThCSl WHBIC
mna. Jloctyn B momeuieHue, B KOTOpOM ycTaHOBIeH AJIM,
HpPeJOCTaBIIsAETCS TOJbKO YIOTHOMOYEHHBIM Junam Knuenra. B
MOMEHT BHeceHMs B AJIM Hammuseix peHer Kimentom
(ynonnomoueHHbIMH JMIaMu  KilMeHTa) TPHCYTCTBHE MHBIX
JIMLY/TIOJIb30BAaTEIIeH HE JOITyCKaeTCs.

5.1.9. Bank IIPOBOJUT KpaTKui HMHCTPYKTaX
Knmnenrta/ymonmHomoueHHBIX iy KnmeHTa 1O SKCIUTyaTaIiiu
AJIM.

5.1.10. B eI HEIOIYIICHUS MTOBPEXICHHUS,
MOPYN/YHUITOXKEHHS, HEMpaBWIbHOW dKcIutyatammu  AJIM,
Bank Brpase BecTn BuaeoHa0moIeHNe, Ha uTo KimeHT naer ceoe
corjlacue, NoAnucaB 3asBIeHUE 00 OTKPHITUH TEKYIIEro cyera 1
npucoenuHeHnn  k  OOmmM  ycnoBusiM  GaHKOBCKOTO
obciyxkuBanusi Digital B AO «Bereke Bank»/[IoroBop o
noiyuennu Digital yciyr.

5.1.11. B nensix 3alMTHBIX AEUCTBUH OT HECAHKLIMOHUPOBAHHBIX
miatexxe  bank  mpucBauBaer  KimeHTy — yHMKanbHBII
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5.1.10. AIM-HiH 3aKpIMAAJTybIHa, OYITiHYiHE/>KOWBLTYBIHA,
JypeIc TaiinananOaysiHa ko GepMey MakcaTblHAa, baHk
OeitHeOaKpUTay SKYPri3yre KYKbUTBI, KIHMEHT AFbIMIAFbI
mot amry >kone «Bereke Bank» AK-ma Digital 6aHkTik
KBI3MET KepceTyIiH JKammsl TananTapblHa KOCBUTY Typasibl
otiHim/ Digital KepI3MeTTep ary Typaibl MIapTKa KOJI KOS

OTBIPHIIL, OFaH o3 KeJIiciMiH Oepeni.
5.1.11. Pykcarcpl3 TeJeMIOepAcH KOpFay opeKeTTepi
MaKcaTbIHJIa:

bank Kimentke AJIM-ni maiipanany yIniH KaxeT Oiperei
coliKecTeH/1ipy HOMIpiH Oepesl koHe OHbI AFBIM/IAFBI ILIOT
amy xoHe «Bereke Bank» AK-nma Digital 6aHKTiK KbI3MeT

kepceTymin JKanmel TamanTapelHa KOCBULY — TYpalibl
erinimre/ Digital KpI3MeTTEp anmy Typaisl OIapTTa
KepceTei.

5.1.12. Kmmenr AJIM-re KomxeriMautik Oenrimi O6ip

YOKIIETTI TYJIFajJapMeH KyolaHIBIphIIaisl xkoHe KimeHt
TaparnblHaH THICTI Aspexene OaxputaHazbl. by skarnaina
Kiuent onnebip perre AJIM-re Hemece AJIM naiinananyra
Ka)XeTTi Oiperedl colikecTeHIpy HOMIpiHE KOJDKETIMIIIIK

arraH  Tyrra KiMeHTTIH — yoKiNeTTi eKum  pertiHzae
KapacThIpbUTyblHA  KenmiciM  Oepemi.  Kiwenrt o3
KbI3METKEPJICPIHIH JKOHE THICTI JIOpexene YoKINeTTi
Oonmmaca na, Olpak  OJapAblH ~ SpeKeTTepi  MeH
JKarlainapbelHaH OCBIHJAN TyJIFajapaa KaxXeTTi
OKUTeTTIKTepAiH Ooiypl  OaliKalaThIH Ke3  KelTeH
TYIFalapAblH  opekeTiHe okayam Oepemi. OcbeHnait

OKUIETTIKTepAiH OONMYBIH KyoOJaHIBIPATHIH MOH-Kamap
katapeiHa AJIM  TypaThlH OenMere  KOJDKETIMILUTIK
YCHIHATHIH KapTaHBIH/KUITTIH/KYPBUTFBIHBIH OOTYBI HEMECE
AJIM maiimamanyra KaeTTi Oiperedl colfkecTeHIIpY
HOMIpIH naiifanany »artasl.

5.1.13. Kimnent A/IM-Te Tek KaHa TEHIeHi )KYKTeyre >KoHe

KOJIJaH ~ JKacajFaH  OaHKHOTTapAbl  MaiifanaHOayra
MmingerTenei. KiIueHT jxacaHpl OaHKHOTTAp/bl CHrI3TeH
xkarmaiiga, Kiment  Kasakcran — PecmyOnukachIHBIH

3aHHAMAacChIHA CoiiKec XKayan Oepei.

5.2. Uukaccaums :xoHe A/IM KbI3MeT KopceTy

5.2.1. bark AJIM-uen Kacceranapapl/Ceiid-makerrepmi
TycCipy APKBLIEI WHKACCALUSIIAY TBL, IIBIFBIC
MaTepHaIapbiH (YeK Tacmachl ’oHe T.0.) ayBICTBIPY JKoHE
/Hemece Oacka KbI3MeT Kepceryni bank Oenrineren
Mep3imae xoHe/Hemece AJIM TOJNBIKTBIPY >KOHE/HEMeECe
MaTepHaiapAblH JKyMCally IllaMacblHa Kapaid, COHAai-aK
AJIM xymbic KaOuteTiHIH Oy3bUIybl IIAMachlHA Kapaii
xyprizizeni. AJIM-HBIH XoHE MIBIFBIC MaTepUaNJaPBIHBIH
Ceiirik OemiMiHIH TONBIKKAHIBUIBIK KYHiH koHEe AJIM-
HBIH Oacka TEXHHKAIbIK KydHiH baHk e3 OeriHmie
KaJarajlaibl.

5.2.2. Uunkaccamms ke3imme AJIM  Hukaccaropmap
MmiagerTi typae AJIM apkeuiel MHKaccaTOPIBIK YeKTi
0achII HIbIFapapl.

5.2.3. HlsiFpic MaTepHaNgapblH aybICTHIPY, MHKaccarms

xkoHe eo3re jge AJIM kbi3MmeTi baHk eceOiHeH icke
acChIPbLIAIBI
5.24. Kimenrrig Digital xemmerrep Ilapteiaaa

KapacThIpbUIFAH MIHJETTeMeNIep/l OpbIHAAMaybl Hemece
THICTI JIopexesie OpbIHAaMaybl CalJapblHAH TYybIHJAFaH
AJIM xenneyai (Kmuenttin AJIM naiinanany >xeHiHAeri
HYCKayJNBIKTBIH ~ TajanTapblH  Oy3a  oTelpein  AJIM
naiinanany) bank jkoHe/Hemece baHk TapTKaH TyiFa
KiueHTTiH eceOiHeH iCKe achIpaibl.

5.2.5. AIM Ceiidrik Gexirine kipyni kaxer eretin AIAM
TEXHHUKAJIBIK KbI3MeT KopceTyai bauk xone/Hemece bank

WICHTU(HUKAIIMOHHBIH HOMEP, HEOOXOAMMBIi JIJIS SKCIUTyaTalul
AJIM, u yka3bIBaeT ero B 3asBICHHH 00 OTKPBHITHH TEKYIIETO
cyeta W mpucoequHeHUH K OOIMMM yCIOBHSIM OaHKOBCKOTO
obcyxkmBanust Digital B8 AO «Bereke Bank»/JloroBope o
nonydernu Digital ycmyr.

5.1.12. Knment 3aBepser, uro goctyn kK AJIM orpannyeH
OTIpeNIeICHHBIM YIOJTHOMOYCHHBIM KPYTOM JIHIl W JOJDKHBIM
obpasom kouTpomupyercss Kmmentom. IIpm stom Kiment
corJianaercs, 4To JIMIO, TeM WX MHBIM 00pa3oM IOJIydYUBILIEE
nmoctyn K AJIM u yHUKaJIEHOMY UACHTU(PHKAIIHOHHOMY HOMEPY,
HeoOxoxuMoMy Juisi sKkciutyatanun AJIM paccMmartpuBaeTcs B
KauyecTBe yNOJHOMOYEHHOTro mnpezcrasuresst Knnenra. Kiuent
OTBEYAET 32 JICHCTBHS CBOMX PaOOTHHUKOB U JIIOOBIX JPYTHX JIHILI,
KOTOpBIE XOTS W HE YIOJHOMOYEHBI Ha/JIeKaIlnM 00pas3om,
OTHAKO AEUCTBYIOT TaK, YTO W3 WX JEHCTBUH W OOCTaHOBKHU
cleyeT HallMuue y TaKuX JIUI HeOOXOOMMBIX moiHoModui. K
YHUCITy OOCTOSITEIHhCTB, CBUACTEIBCTBYIOMNX O HATHYMH TAKHX
MOJTHOMOYHH, OTHOCHUTCS HAJIHYNE KapThl/KII04Ya/yCTPOCTBA,
MPEOCTABIIAIONICH JOCTYII B TOMEIIeHUe, rae Haxoautes AJ/IM
nin HUCIIOJIb30BaHUC YHUKAJIBHOTO H}IeHTH(bHKaHHOHHOFO
HOMeEpa HEOOXOIUMOTro s IKcIuTyatanuu AJIM.

5.1.13. Kiment o0s3yercs 3arpyxatb B A/IM TOJIbKO TeHTe U He
HUCIIOJIB30BAaTh IIOAACIIBbHBIC 0aHKHOTEL. B CjIydya€ BHECCHUA
Knuentom MOAACNIbHBIX 0aHKHOT Knuent HeceT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Pecrry6mmku Kazaxcran.

5.2. Mukaccaums u o0cay:xxupanue AJIM

5.2.1. Unkaccanms mocpeactBom BeIrpy3kn Kaccer/Cetig-
naketoB 3 AJIM, 3aMeHa pacXOJHBIX MaTepHalioB (YEKOBas
JICHTA U T.II.) W/WIK UHOE 00CITy>KMBaHHE MPOM3BOANTCS baHkoM
B CPOKH, YCTaHOBJICHHbIe BaHKOM W/HIIHM 110 Mepe 3aroHEeHHs
AJIM w/umu pacxoJOBaHUS MaTEPHUAIOB, & PaBHO IO Mepe
BO3HHKHOBEHHS  HapyuieHuit  paborocmocobHoctn  AJIM.
Cocrosinne HanosdHeHHoctd CeiipoBoit wactu AJIM  u
PacXogHBIX MAaTEPHANOB W HHOTO TEXHWYECKOTO COCTOSHHS
AJIM otciiexuBaeTcsi baHKOM caMOCTOSTEIBHO.

5.2.2. Tlpu NUnkaccanmu AJIM HHkaccaTopsl B 00s3aTeILHOM
nopsiake pacrneyatsiBaloT MHKaccaropekuii yek uz AIM.

5.2.3. 3ameHa pacXOAHBIX MarepuayioB, MHKaccanusi U HHOE
obcmyxuBanue AJ/IM ocymecTsisiercs 3a cueT baHka.

5.2.4.  Pemont AJIM, BO3HUKIIMHA BCIIEACTBHE HEUCIIOTHEHUS
WM HEHaJJIeXamero ucrnonHeHuss KimeHToM 00s3aTenbCeTs,
npexycMorpenHsix JloroBopom Digital ycmyr (skcruryatarms
AJIM KimentoMm B HapylleHHE YCIOBHH WHCTPYKIHH II0

nons3oBanuto  AJIM), ocymectBusiercss baHkoM  w/mnum
MIPUBJICYCHHBIM UM JIMIIOM 3a cueT Kimenra.

5.2.5. Texuuueckoe obcnyxuBanune AJIM, mpoBeneHue
KoToporo Tpedyer noctyn B Celidoyro dyacte AJIM,

ocyulecTBiisieTcss baHKOM WM NPUBJIEYEHHBIM UM TPETHUM
JUIOM ToJIbKO Tocie Mukaccaruu AIIM.
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TapTKaH TyJira AI[M HHKacCallusACblHAH COH, FaHa icke
acbIpabl.

5.3. AIM ksbi3metin koepceryide bank men KiueHTTiH
KYKBIKTApbI MeH MiHIeTTepi.

5.3.1. Bank Digital ker3mertep LlapTeiHma ke3menreH
toprinTe AJIM MHKaccaIsIChIH KOpceTyre MiHACTTeHE .
5.3.2. BaHK KYKBUIBIL:

5.3.2.1. Kimmenttin Digital xpi3merrep IlapTsr OoiibiHIIa
MIHCTTEMEJCPAIH THICTI JOPEKEAC OPBIHAATYBIH Talall
eTyre;

5.3.2.2. Knmuentren AJIM mnaiinanany OoiibiHIIa BaHKTiH
aliKpIHIaFaH OY3BUTYJIAp bl TY3ETYIH Tajlal eTyTe.

5.3.3. KimmeHT MiHmerreHemi:

5.3.3.1. Digital «emBmerrep IlapTBIHBIH  KOJIBLTY
keseHiHAe AJIM-vBIH OymiHyiHe xom Oepmeir, AJIM
nmaianaHy OKeHIHIeri HyCKayJbIKka coiikec AJIM
naijanaHyra;

53.3.2. AJM nmaifimananymeH OaWJIaHBICTBHI  THICTI
¢axrinepai xoHe/Hemece Digital xei3mertep LlapTs
OoiibIHIIIA TyBIH/IaFaH THICTI Tapantapasig
MiHJeTTeMeNepiHiH Oy3bUTybIH OClrijiey MeH KOpceTy YIIiH
Bank  kypacteipatein  Tuicti  AKTinepre — yoKineTTi
KbI3METKEP/IiH KOJI KOIOBIH KaMTamachl3 eryre. blkruman
JKarnainap OOMbBIHIIA aKTIEp/iH HbIcCaHIapbl ockl JKambl
tanantapasiH Ned Kocvimwacvinoa, XeS5 Kocvimwmacwinoa,
N6 Kocvimumacvinoa xapacTeIpblUTFaH, Oipak Ke3 KeNreH
Karmaiima TapamrapaelH ke3 kenreHi kemeci Tapamran
AJIM maiinamanymeH OalTaHBICTBI 0Oacka OKWUFajapabl
Oenriney MeH KopceTy MaKcaThIHIa, kKeneci TapanTaH AKT
JKacay MEH OFaH KOJI KOIOJIbI TaJlall €Te aJlaJibl;

5.3.3.3.  OacskIn miblFappuIFaH KyHiHeH Oacram 1 (0ip) ait
inmHae AKMapaTThiK YSKTiH CaKTaTybIH iCKE achIpyFa.

6. Bank KbI3MeTiHe aKbI TOJIEY

6.1. baHk KkepceTeTiH KbI3METTepAiH TapudTepi Typaibl
akmapaTThl baHk baHKTIH KeHcelepiHae Kepy KoHe TaHBICY
VIIiH OKalNmblFa KOJDKETIMAI OpBIHAapla, COHIai-ak
Bankrig www.berekebank.kz HHTEPHET-CalThIH/Ia
OpHAJIACTHIPAAbl. XaNbIKapaIbIK TeJIeMIep JKoHe (Hemece)
aKIia aymapbIMIapblH ICKe achlpy Ke3iHAe aJbIHATHIH
KOMHCCHsUTapIel  Kocmarannga, bank Digital ker3mertep
lapTel xkacaiFaH KyHI OeNTijeHreH KOPCETIIETIH TejeM
KbI3METTEPiHIH KOMHUCCHSCBIH YIJIFAUTY IKarblHa Kapai
e3repTyre KYKbUIBl. BaHK KIIMCHTKE KaHa KOMHCCHSIIAp
KYIIiHEe eHreH KyHre neifid 10 (oH) KyHTi30eliK KyH OypbIH
baukrin www.berekebank.kz wuurepuer-caiitbinna TuicTi
aKmapaT OpPHAJACTBIPY APKBUIBI KOMHUCCHSIHBIH ©3repyi
Typaibl xabap Gepei.

6.2. Digital ker3amettep LlapThiHAa KO3IENTCH KBI3METTEPII
Bbankrin kepcerkeni ymin Knmenr bankTiH Tapudrepine
Coiikec  KOJNIMa-KOJ  akmackl3 HeMmece KaszakcrtaH
PecniyOimkachIHBIH ~— 3aHHAMAachl — TalalTapblH  €CKepe
OTBIPBIII, KOJIMA-KOJI aKIIaMEH TOJIeM JKacanIbl.

6.3. Bank nmaycei3 toprinte baHKTe ambulFaH Ke3 KelreH
BamoTana KIWMEHTTIH Ke3 KeNreH WIOThIHAH TiKeJeu
nebeTTey  apkpUIbl  baHK  angplHAarel  Oeperiex
MOJIIIIEPIHJETI  aKiia camachlH, COHfai-ak  Digital
kpi3mertep Llapter GolipiHira Hemece bank men Kimument
apachIHIA KacairaH Oacka mraptrap OoiibiHIIa KineHTTiH
MiHAeTTeMeNnepai  Oy3ybIMeH — OaiiaHbICTBl  BaHKTiH
HIBIFBICTAPBl MCH 3USHAAPBIHBIH COMACBIH aJIbIll KOIOFa
KyKpUibl.  KnmenTriH  Oepemreri  Oonran — KimeHTTiH
AFBIMIaFBI IIOTHIHAAFBI BAJFOTaFa KaparaHja, akiia 0acka
BANIOTAZa aJbIHFAaH OKaFjaiiia, akma any THicTi

5.3. IIpaBa u o0s3anHocTH banka u Kimenra npu okasanuun
Yeayr AIM.

5.3.1. Bask o0s3yercs ocymecTBisaTe UHKaccanmio AJIM B
nopsike, mpexycMmoTpeHHoM Jlorosopom Digital yemyr.

5.3.2. Bank Bmpase:

5.3.2.1. tpeboBath or KimeHTa HajIeKAIEr0 HWCIOIHCHUS
obGs3arenscTB o JloroBopy Digital ycnyr;

5.3.2.2. tpeboBath oT KimeHta ycTpaHEHUWs BBISBICHHBIX
Bbankowm HapymeHuit o skcruryararuu AJIM.

5.3.3. Kuuenr ob6s3yercs:

5.3.3.1. skcmmryatupoBate  AJIM B COOTBETCTBHH  C
MHCTPYKLKeEH 1o nonb3oBanuio A/IM, He nonyckas nopuay A/IM
Ha riepuon aevicteus [Jorosopa Digital ycmyr;

5.3.3.2. OOGecrneunTs MOIIIMCaHNE YIOJTHOMOYEHHBIM
pabOTHUKOM COOTBETCTBYIONINX AKTOB, COCTaBJIsIeMbIX baHKOM
Uil (UKCalMM W OTPAKEHUS COOTBETCTBYIOIINX (DakKToB,
CBSI3aHHBIX C OKciulyatauumed AJIM  w/unm  HapymieHuH
00513aTeNbCTB  COOTBETCTBYIONMEH CTOPOHOH, BO3HMKIIMX 10
Joroeopy Digital ycmyr. @®opmbl akTOB IO BO3MOXKHBIM
CUTYaIUsAM MPeyCMOTPEHBI Ilpunoscenuem Nod,
Ipunoscenuem NeS, Ipunoscenuem Neb x Hactosm OOIM
YCIOBHSIM, HO B JIIOOOM ciydae, jro0as u3 CTOPOH MOXKET
noTpedoBarh OT Apyroil CTOPOHBI COCTaBICHUS M MOINNCAHUS
Axta B nemix (QUKCAMd W OTPAKCHHS WHBIX COOBITHH,
CBS3aHHBIX ¢ dKcITyatanueil AJIM;

5.3.3.3.  ocymecTBisATh XpaHeHne VH(POPMAIIMOHHOTO YeKa B
TeueHne 1 (0JHOTO) MecsIa C JaThl €To MeYaTH.

6. Onnara yeayr banka

6.1. Uudopmanus o Tapudax Ha ycayrd, OkasbiBaeMbie bankom,
pa3memaercss bankoM B 00menoOCTYHHBIX Uit 0003peHHs n
O3HaKOMJIEHUsI MecTax B oucax baHka, a Takke Ha WHTEPHET-
caiire bBanka www.berekebank.kz. Bank wHe BmpaBe B
OJTHOCTOPOHHEM TIOpSAKE HM3MEHSATh B CTOPOHY YBEIMYCHHUS
yCTaHOBJICHHBIE Ha jaaTy 3akitouenus [lorosopa Digital ycmyr
KOMHCCHM TI0 OKa3blBa€MbIM IUIATEXKHBIM  yCIIyram, 3a
UCKJTIOUYEHHEM KOMHCCHH, B3MMAaeMBIX IPH OCYIIECTBICHUH
MEXIyHapOAHBIX TJaTexed U (WIM) MepeBoAoB neHer. bank
yYBEIOMJISICT KIHEeHTa 00 W3MEHEHMH KOMHCCHH MyTéM
pa3MelleHHsT COOTBETCTBYIOIIEH HMH(pOPMAlMM Ha WHTEPHET-
caiite banka www.berekebank.kz 3a 10 (mecsiTh) KaneHIapHBIX
JTHEH 70 TaThl BCTYIUICHUS HOBBIX KOMHCCHM B CHITY.

6.2. 3a okazaHue bankoMm ycmyr, npeycMOTpeHHBIX JloroBopom
Digital yciyr, KnueHT 00s3yercsi ocymiecTBISITH OIUIATy B
COOTBETCTBHH ¢ Tapudamu baHka B Oe3HATMYHOM HOPSIKE HIIH
HaJIMYHBIMHU JICHbIaMH C y4€TOM TPeOOBaHMI 3aKOHOIATEIbCTBA
Pecrryonmku KazaxcraH.

6.3. bank BripaBe B OECCIIOPHOM MOPSIIKE U3bIMATh (CIIUCHIBATH)
myTeM IpsMoro JebeToBaHus MoObIX cueToB KimenTta B mo6oit
BaJIOTe, OTKPHITBIX B baHKe, CyMMBl JeHer B pa3mepe
uMeroIeiicss 3aJ0DKeHHOCTH Tepel baHkomM, B ToM dmcie
Komuccuil baHka, a Takke CyMMBI MHBIX PacXxo/0OB M yOBITKOB
Banka, cBsi3aHHBIX ¢ HapymieHHeM KimeHToM 00s3aTenbeTB Mo
Jorosopy Digital yciyr uinu WHBIM JOroBOpaM, 3aKJIIOUYEHHBIM
Mexay bankom u KnuentoMm. B cnyuae usbatus neser B uHO
BaNOTe, 4eM BamoTa Texymero cuera KnuenTa, no kotopomy y
Knuenta  umeercss — 3a0/DKEHHOCTb,  U3BSATHE  JCHET
MPOU3BOJUTCA C KOHBEpPTAaLUEll B BAIIOTY 3aJODKEHHOCTH IO
Kypcy, ycCTaHOBIEHHOMY B baHke Ha paTy mnpoBeaeHus
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aiipipbacray Kyprisiien KyHi bankre OenrineHren Garam
OoiipiHIIa Oepellek BallloTachlHa aibIpOacTay apKbUIbI
Kyprizineni, KiumenTren  ockiHmai# — aiieipbactaymeH
OalIaHBICTHI OApITBIK KOMUCCHSIIAP YCTAIAIb.

6.4. Erep banx Tapudinme xapactelpsurran Ooica, baxk
THICTI TeJeM KoHe (Hemece) aKlla ayJapbIMbl COMAaChIHAH
TeleM JKoHe (HeMece) akKma ayZapbIMBI KBI3METIH
KOPCETKEHI YIIiH KOMUCCHS aTyFa KYKbUTHI.

6.5. Kmmenr Digital mapTeiHAa  KapacTHIPbUIFaH
KOMUCCHSUIAPIBI TeJIeTeH KaFnaina, Knuenrtke
KbI3METTEp/l YChIHY bl KaiiTa Oactay KykbIFbIMeH, Digital
MIapThIHAA KapacThIPbUIFaH KoMHUccusuiapabl KimeHtTen
ary MYMKIiH OonMaraH jxaraaiina, bank Digital keizmerTep
IapTel OOMBIHIIA KBI3METTEP KOPCETYyIl TOKTaTa TYpyFa
HeMece TOKTAaTyFa KYKbUIBI.

7. EncepisiMeiiTin kym xafaaiiapol (Popc-maxop)

7.1. Erep opbelHIaMay HeMece THICTI Iapekesie OpblHaaMay
eHCepUIMEeHTIiH  Kym  skarmaitmapel  (popc-maxkop)
canyiapbiHaH Ooutbin Tadbuica, Tapanrap Digital Kkei3meTTep
[lapTel OGolibIHINIA MIHACTTEMEICPAl OpPbIHIAMAY HEMECe

THICTI ~ Jopexele  OopblHAMay  JKayanKepUIUIiriHeH
6ocaTbLIab.

7.2. TapanTap eHCepUIMEHTIH KYII JKaFiaiinapelHa Kejeci
OKMFaJiap/ibl KaTKbI3aJbl: OPTTEp, aBapusuiap, amarrap,

Taburm JXKoHe 0acka Ja amaTTap, COFBICTap, TEPPOPHU3M,
KeTepiiicTep, OYIiHIIITIKTED, TOHKEpICTEP,
TOPTINCI3MIKTEP, TONKYNAp, >KapbUIBICTap, MHIACMHUSIAP,
Kap>Kbl HAPBIFBIH/IAFBI TOTCHINE JKaFaiiap, YITTaHIbIPY,
MEMIIEKET MYKTaXBl YIOIIH aiblll KO, HOPMATHUBTIK
KYKBIKTBIK HEMECE OpBIHIAayFa MIHIETTI ©3re NI aKTiIepai
meFapy, Kazakcran PecryOimMkachIHBIH 3aHHaMachIMEH,
XaJIBIKAPAJIBIK/YKIMETAPAIBIK ~ KEJTICIMACPMEH, MICTEIIiK
3aHHamMameH (osbrH immiEge  AKII, ¥YnsiOpuranus,
Eyponansik Onak oHe e3re e eNIepIiH 3aHHAMaChIMEH),
TejeM xyitenepimen, Digital kpi3mMerTep mapThl OoiibIHIIA
MiHIETTEMENEPIiH THUICTI OpBIHIAyFa KeAepri KeNTipeTiH
Oacka J1a opraEmapMeH, YHBIMJapMeH OenriJeHTeH
mrapanmap, — CaHKOWSUIAP — JKOHE/HeMece  IIeKTeylep,
CIIYTHHKTEP/i, 36IMBIPAH TACBHIFBIIITAP/IBI, OTEIH OaKTapbIH
JKOHE ONAapIblH CHIHBIKTApBIH KOCAa aifaHnua, yYIIy
anmmapaTTapbIHBIH KYJIaybl, METEOPUTTEPIiH Ky1aysl, baHk
JKYMBICKEp]1 OOJBII TaOBUIMAWTBIH TYJIFANAPbIH IAPJIbI
JKOHE KBUIMBICTBIK OpeKeTTepi, BaHKTIH 3JeKTPOHIIBIK
Kylenepinaeri/ xeninepinieri CblHM Karenep, OaHKTepre
OaHKTIK oOmepanusuiapbl JKy3ere acblpyra MYMKIHJIK
OepMelTiH e3re Je MoH-)Kaljap, TEXHHKAIBIK akaysap,
epeyinnep, KOTepuTicTep >KOHE ©3re Jieé OChIFaH yKcac

OKuFanap, KOCINTIK OJlaKTapAblH
aBUaTaChIMANAyIIbUIAPFa, aBTOMOOMIb, TEMip  JKOJ
TachIMAIIAYIIbLIAPEIHA, o3re e KBI3METTEPIi

JKETKI3yIIIepre MiHJETTEeMEeNepiH YaKThUIBI OpBIHIAYFa
MYMKiHIIK ~ OepmedTiH  mremimzaepi.  TapanrapabiH,
OJIApJBIH YOKUIETTI TYJIFAJIapbIHBIH, KbI3METKEPJIEPiHiH,
areHTTepiHiH, COHBIMEH KaTap YJeCTeC TYJIFalapbIHbIH
HEMKYPalIbIIBIFBI HEMece KiHOCiHEeH OacTaFaH Ke3 KeJreH
OpEKeT JyJIeH KYII KarAaiiapblHa >KaTIai Ibl.

7.3. EnHcepinMmeilTiH Kym KaFmaimapsl  TyBIHIaFraH
XKarjgaima, omapAplH ocepiHe yIblparaH Tapam momira
JKOHEINTLTIMI TYpiHze, pakcieH, KoIMa-KoI, AFBIMABIK IIOT
amry xoHe «Bereke Bank»AK-na Digital 6aHKTiK KbI3MeT
KOPCETY/IIH JKaJllbl TajlanTapblHa KOChUTY TYPaJibl O TIHILITE
/KnueHTTiH cayallHaMachlHIa KOPCETUIreH MeKeHKaiapra
JNIEKTPOHABIK Xabapiama KeHeNTy apKbliIbl Hemece Oacka
Tocie, MiHICTTEMEHI OpPBIHAYFa KeJIepri KacalThIH MOH-

COOTBETCTBYIOIIEH KOHBEpTalMH, C yaepkanueMm c Kimenra
BCEX KOMHMCCHUH, CBSI3aHHBIX C TAKOW KOHBEPTALIUEH.

6.4. bank BrnpaBe B3MMAaTh KOMHUCCHIO 32 OKa3aHHWE YCIYTH IO
mpreMy IUIaTexeidl W (WIM) TEepeBOJOB JCHET M3 CYMMEI
COOTBETCTBYIOILETO IUIaTeXa U (MIIHN) IepeBoa ACHET, B CIIydae,
€CITH 3TO IIPeAycMOTpeHO Tapudamu banka.

6.5. bamk BmpaBe TPHUOCTAHOBUTH WM  TIPEKPATUTH
npenocTasieHne ycruyr mo JJorosopy Digital yeayr B cirydae
HEBO3MOXXHOCTH  B3uMaHus ¢ KimeHTa  KOMHCCH,
npeaycMorpeHHbix  JloroBopom Digital ycnyr, ¢ mnpaBom
BO30OHOBJICHUS TpejpocTaBieHuss KIiMeHTy ycnyr B ciydae
omrtatel KimeHTOM KOMHCcHi, npenycMOTpeHHBIX JloroBopom
Digital ycmyr.

7. O6cToRATeILCTBA HeMpeoAouMoii cuiibl (Popc-mMazkop)
7.1. CTOpoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a
HEWCIIONHCHNE WM HEeHaJUIeXkKallee UCIIONHEHHE 005S3aTeIbCTB
mo Jloroopy Digital ycmyr, ecid HEHCIOJHCHHC WU
HeHaJjIexarniee UCIIOJTHEHUE SIBUJIOCH CIIC/ICTBHEM
00CTOSATEIBLCTB HEMPEOIOTUMOM CHITBI ((hopc-Maxkop).

7.2. K oOcrositenscTBaM HenpeoaoauMoi cuiibl CTOpPOHBI
OTHOCST CJICAYIOLIME COOBITHS: TIOXKaphl, aBapHH, KaTacTpodsl,
CTUXUIHBIC M WHBbIC OCICTBHUSA, BOWHBI, TSPPOPH3M, BOCCTAHUS,
MATEKH, PEBONIONUHU, OCCIOPSAAKH, BOJTHEHHUS, B3PHIBHI,
SIHUIEMHUH, Ype3BbIUAiHBIC CHTyallnl Ha (PMHAHCOBOM pPHIHKE,
HAIIMOHANM3AIN, W3BATHA Ui TOCYIOApCTBCHHBIX HYXKII,
W3JaHWS HOPMATHBHBIX TMPAaBOBBIX AaKTOB WJIA  WHBIX
00s13aTeNPHBIX K WCIOJTHEHUIO PEIIeHUH, aKTOB, MEp, CaHKIUI
W/WIA OTPAaHWYCHUH, YCTAaHOBJICHHBIX 3aKOHOJATEIHCTBOM
Pecnybmuku Kazaxcran,
Me)KI[yHapOJIHI)IM/Me)I(HpaBI/ITeHI)CTBeHHI)IMI/I COrJIallICHUAMH,
WHOCTPaHHBIM 3aKOHOJIATEILCTBOM (B TOM qucie
3akoHonatenscTBoM CIIIA, Benmuko6purtanuu, EBpomneiickoro
Coro3a M HWHBIX CTpaH), IUIATSKHBIMH CHCTEMaMH, APYTUMHU
OpraHaMH, OpraHM3alUsIMH, KOTOpBIE  HEMOCPEICTBEHHO
MPEISATCTBYIOT HAUICKANIEMY HCIIONHEHHIO O0s3aTEIbCTB 10
Horoeopy Digital yciyr, mameHuwe JeTaTeNpHBIX aIapaToB,
BKITIOYAsl CITyTHUKH, PAKETOHOCHTENH, TOIUIMBHBIC OaKd W WX
00JIOMKH, TTaJICHHE METCOPUTOB, MPECTYITHBIC JCHCTBUS JIAL, HE
SIBIISIOMINXCS paOOTHUKaMu baHka, epeOon Wi IpeKpalieHue
JJIEKTPOCHAOKEHUS, CBSI3U, COOHM, KPUTHYCCKHE OIIMOKHA B
QJICKTPOHHBIX CI/ICTeMaX/CeTHX HCHTPAJIbHBIX, HAIIUOHAJIBHBIX U
MHBIX OaHKOB, WHBIE OOCTOSATENBCTBA, HE HAlOIIMe OaHKaM

OCYIIECTBIISATh 0aHKOBCKHE orepaiu, TEXHUYECKHUE
HEUCTIPAaBHOCTH, 3a0acTOBKHM, CTauYKH ¥ WHBIE TMOAO00HBIE
COOBITHS,  pemeHus  TPo(ecCHOHANBHBIX  COI030B,  HE
TO3BOJISIOIINE aBHaIEPEBO3UYHKAM, aBTOMOOWJIBHBIM,

JKCJIC3HOAOPOIKHBIM NIEPEBO3YHNKAM, NWHBIM IMOCTABUIUKAM YCIIYT
CBOCBPCMCHHO HCIIOJHATDH o0s3arenscTBa. OOCTOATEILCTBAMU

HereOZ[OHI/IMOﬁ CUIbl HE SBISIOTCA JHOOBIE ﬂeﬁCTBHH,
BBI3BAHHBIC He6pC>KHOCTL}O nim BUHOU CTOpOH, nux
YIIOJIHOMOYECHHBIX  JIMII, pa6OTHI/IKOB, Ar¢HTOB, a TaKX¢C

a¢ppUIMpPOBaHHBIX JINII.

7.3. B ciaydae BOSHHKHOBEHHS 0OCTOSATENBCTB HETIPEOAOIUMOM
cunbl,  CropoHa,  mojBepruiascsi  MX  BO3JACUCTBHIO,
He3aMeIIUTENILHO YBEJIOMIIsieT 00 3ToM Jipyryto CTOpoHy myTeM
HanpaBJeHUs: B BHJE IMOYTOBBIX OTIpaBlieHWH, 1o (dakcy,
HapOYHO, 3JIEKTPOHHBIM COOOIIEHHEM 10 aJpecaM, yKa3aHHbIM B
3asBIeHUH 00 OTKPBITHM TEKYILETO CUeTa W NPHCOEANHEHUH K
OO6mum ycnoBusiM O6aHkoBckoro obciyxuBanust Digital B AO
«Bereke Bank»/Ankere Kimenrta, 1160 HHBIM CIOCOOOM,
COOOIIEHNSI C ONUCaHWEM OOCTOSITENLCTB, MPEMSTCTBYIOUINX
UCIIOJIHEHHMI0 00s13aTenbeTBa. B citydae, eciim o0cTosiTenbCcTBa
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Kalnap cunartainraH xabapiama TYpiHIE KeJleci Taparnka
Oyt Typanbl Te3 apana xabap 6epeni. Erep encepinmeiiTin
KYII JKaFgaiyiapsl OCBIHIAW €CKepTy JKoJjayra Kelepri
JKacaca, €CKepTy CHCEpUIMEHTIH KYII KaFmalIapbIHBIH
ocepi asKTaJdFaH KYHHIH KeJieci KyHi )KOHEeNTiTyl THiC.

7.4. Digital ker3mertep lapter OolisiHa Tapantapabia
MiHIETTeMENepAi OpbIHAAY Mep3iMi E€HCepUIMEHTIH KYII
JKaFJalllapbIHbIH ~ KOJIAHBLTY Mep3iMiHE — Y3apTHUIBIIL,
oJIap/blH TOKTATBUIFAH KYHIHEH OacTam jKaHapThUIaJbl.
Coiikecinme, Tapantap ocel  apkpuibl  Tapanrap
apaceIHIaFBl KOChIMINA Kemicimciz Digital kb3merTep
Hlapter  OoiipiHmia  TapanrapaplH — MiHAETTEMelNepi
TOKTaTbUIMAWTHIHBIH, HEOapbl OJlapAbl OpBIHIAY Mep3iMi
Y3apThUIATHIHBIH JKOHE eHcepimMeiTin KYII
JKaFIaiIapeIHBIH ocepi asKTaimFaH coH, Tapamrap Digital
kbi3MerTep lapTeiHma »ka3bulrraH TajanTapra CoMKec
Digital xer3merrep Lllapter OoiibIHINA MiHAETTEMENEPIi
OPBIHAAYBIH KAJIFACTHIPATHIHBIH PACTANIIBI.

7.5. EnHcepinmeiitin kym sxarmaiimapst 30 (0TEI3) HeMece
OJlaH KeIl KYHTi30elliK KyH IIIHJE Y3MiKCi3 9peKeT eTKEeH
xarnaiina, TapanTapablH Ke3 KeJlIreHi eHCepUIMEHTIH Kyl
arnaitnapsl 6acranap cotinae Digital keizmertep LlapThr
0OibIHIIA HAKTHl OPBIHAAIFAH KbI3METTEp YIIIH MIHIETTI
TYpZe aliblH ana e3apa ecen aubIpbIchin, Oipak Keleci
TapanTblH BIKTHAJ —3alanJapblHBIH ~ OPHBIH  TOJTHIPY
MiHzgerTeMecinci3, Digital kersmertep LlapTeiH OipiKaKThI
TOpTINTE OY3yFa KYKBLITHI.

7.6. JKanmpira MONM CHNIATTaFbl CHCEPIMIMEHTIH KYII
KaFJaliapbl KOCBIMIIIA JaJenaep MEH
xabapiaManapapl/xadapiaHAbIpyIapasl  KaKeT —eTIeHi.
EncepinmeiiTin kymTiH Oapiblk Oacka IKarmaiiaapbeiHa
KaTBICTBI JQJIENIEp MYLICNI Taparnka YChIHBUIA/IbL.

8. KynusiibibIK

8.1. Kmment bankke xke3-kenreH HbicaHaa Kymus
akmapatTel Oepemi, an bBaHK OHBI KaOBLINANABI JKOHE
myHnaii Kymms akmapatka kateicTel Digital kb3mertep
mapTeiHga — koHe — Kasakcram — PecmyOnmkachIHBIH
KOJITaHBICTAFbI 3aHHaMacChIHIA KapacThIPBUTFaH
TaNanTapAbIH CAKTATybIH KAMTAMAachI3 eTe .

8.1.1. TapanTap exinmi TapanTelH mepOec JepeKTepiHiH,
COHaM-aK eKIHIIII TapanTeg JKYMBICKEPJICPiHiH,
AKIMOHEPJICPIHIH, KATHICYIIBUIAPBIHBIH, OCHEQHUIIUAPIIBIK,
MEHIIIK nellepiHiH )kaHe aepbec aepekrepin Tapanrap Oip-
OipiHe YCBIHATBIH ©3r€ JIe TYJIFaJIap/blH KYTHSIBUIBIFbI MEH
KayiICi3/iriH XoHe oJlap/bl OHIey Ke3iHJerl Kayinci3mikTi
Kazakcran PecmyOnmkacsl 3aHHAMACHIHBIH TajanTapblHA
coiikec Digital KeI3mMeTTep KopceTy IMIapTHIHBIH MaKCcaTTaphl
YILIH )9HE OpbIHAATYbIHA OaIaHBICTBI KAMTAaMachl3 eTyre
MmingerTeneni. TapanteiH exinmi TapanTeIH jKoHE EKiHII
TapanTblH >KOFapblIa aTanraH TyJIFalapblHBIH Jepoec
nepekrepin Digital kp3merTep maptel Hemece Tapamnrap
apachlHIa JKacajFaH e3re Je InapTrap OoWbIHIIA 3
MiHAETTeMENepiH  OphIHAayFa  OalaHBICTEI  eMec
MakcarTapia Hemece KIIMeHTTIH KemiciMiMeH Ke3/1eJIMeTeH
e3re MakcaTTapja naijanaHyFa KYKBIFbI JKOK YXOHE OCHI
nepbec  mepextepmi  Kazakcran — PecmyOnukachIHBIH
KOJJIAaHBICTAaFbl  3aHHAMACBIHBIH  TaJlalTapblHA  COHMKec
cakTayra MiHICTTCHE]I.

8.2. Kymus akmapatka katbicTel bank meH KimeHTTiH
KYKBIKTapbl MEH MiHJIeTTeMeNepi

8.2.1. bauk MiHmeTTEHE ]!

8.2.1.1. Kymusa akmaparTel Kymnus ycTayra, baHkke
MIAPTTHIK KATHIHACTAp OapbIChIHAA CEHIIl TarChIPbUIATHIH

HENpeoJIOIMMON CHJIBI TIPEISITCTBYIOT OTIIPABJICHUIO TAaKOTO
YBEJOMJICHHSI, OHO JIOJDKHO OBITH OTIIPaBIEHO B JICHb,
CIIEAYIONINH 33 JTHEM OKOHYAHUS BO3ACHCTBHUS OOCTOSITENBCTB
HENPEOoAO0IUMON CUIIBIL.

7.4. Cpok wucromHeHus obs3arensctB Ctopon mo JloroBopy
Digital yciryr mpoasneBaeTcsi Ha CpPOK ACHCTBUS OOCTOSTEIBCTB

HENPeoJOJIMMOIl  CHJIBI M BO30OOHOBIAETCS C JaThl UX
npekpamenus.  CooTBeTcTBeHHO, HactoammM  CTOpOHBI
MOATBEPXKIAIOT, YTO O€3 JOMOJHUTEIHLHOTO COTJIAIICHHS MEXKIY
CropoHamy, OOCTOSITENIbCTBA HENPEOJOIMMON  CHIIBI  HE

npekpamaior obs3arensctBa Cropon mno JloroBopy Digital
YCIIYT, a JIMIIb TPOJIEBAIOT CPOKM JUISl MX HCIIOJIHEHUS W TI0
OKOHYaHHH BO3JICHCTBHSI 00CTOSATENHCTB HEMPEOAOINMOM CHIIBI
CTOpOHBI IPOJOIIKAT UCTIONHEHHE 00s3aTeNnbeTB 1o JJoroBopy
Digital yciyr B COOTBETCTBHH M Ha YCIOBHUSX, M3JIOKCHHBIX B
HEM.

7.5. B ciaydae HEmpepeIBHOTO NEHCTBHSA OOCTOSTEIHCTB
HerpeonoiauMon cunbel B Tedenue 30 (Tpunmmara) wiam Oosee
KaJICHIApHBIX IHEH, 1ro0ast n3 CTOpPOH BIIpaBe pacTOPTHYThH
HoroBop Digital yciayr B OJHOCTODOHHEM MOpSIKE C
00s13aTeIbHBIM IIpeABapUTEIbHBIM MIPOBEJACHUEM
B3aUMOPAcUeTOB 3a (pakTHYecKH HUCIoJHEeHHoe 1o JloroBopy
Digital ycnmyr xk MOMeHTy Hauaia JIeHCTBUS OOCTOSTENbCTB
HETPEOI0IMMOM CUJIBI, HO 0€3 00S3aHHOCTEH MO BO3MEIICHHIO
BO3MOYKHBIX YOBITKOB JIpyroit CTOpOHBI.

7.6. OOcToATENBCTBA  HEMPEONOIMMON  CHIIBI,  HOCSIIHE
OOIIEN3BECTHRIH XapakTep, MOMOJHUTEIBHBIX IO0Ka3aTelbCTB
WIN COOOIICHU/yBeToMIIeHNH He TpeOyroT. JlokasarenbcTBa B
OTHOIIIEHUH BCEX MHBIX 0OCTOSATEIHCTBA HETPEOJOINMON CHIIBI
MPE/ICTABIIIOTCS 3aNHTEPECOBAHHONW CTOPOHOH.

8. KonpuaenunaabHocTh

8.1. Kimment nepemaer banky, B mo06oit ¢opme u Buze
KonpunenunansHyto nHpopMaimio, a baHk npuHHMaeT u
obecrieunBaeT B OTHOIIEHWHM Takoii KoH(uaeHmansHoM
nHopManuy COOMIO/ICHWE YCIOBHH, IPEAYCMOTPEHHBIX
JoroBopom Digital ycIyT u JEHCTBYIOIINM
3aKoHOJaTenbeTBOM PecyOnmkn Kazaxcras.

8.1.1. CropoHBI 00s3yr0TCs 00€CTIeunTh KOH(PHICHIINATEHOCTD
1 0€30MacHOCTh NEPCOHAIBHBIX JAaHHBIX Apyroi CTOpOHBI, a
TaKKe pabOTHHKOB, aKI[MOHEPOB, YYaCTHHKOB,
6eHeuIapHBIX COOCTBEHHHKOB Apyroi CTOPOHBI M HMHBIX
JML, TIEPCOHANIbHbIC JaHHBIE KOTOPBIX IPEAOCTABIISIOTCS
CropoHamu ApyT APYTY U OE30MACHOCTD MPH UX 00pabOTKE IIst
meneit U B cBs3M ¢ ucnoiHeHueMm Jlororopa Digital ycayr B
COOTBETCTBUH c TpeOOBaHUSIMHU 3aKOHO/IaTeNbCTBA
Pecnyonmkn  Kazaxcran. CropoHa He wHMeeT TIpaBa
UCIIONIb30BaTh NEpPCOHANbHBIE JaHHble Jpyrod CTOpOHBI |
BBILIEYKa3aHHBIX JHI APYTroii CTOPOHBI B LIEJIAX, HE CBSI3aHHBIX
C BBINOJHEHHEM cBOMX oOs3atenscTB 1o JloroBopy Digital
YCIIYT WJIM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MeX 1y CTOpOoHaMu
WM B MHBIX LIENSX, HE PEJyCMOTPEHHbIX B cornacun Kirenra
U 00s3yeTcsi XpaHWTh OTH IEpCOHAJbHbIE JaHHbIC B
COOTBETCTBUH c TpeOOBaHUSIMH JICUCTBYIOILIETO
3akoHoaTenbeTBa Pecyonukn Kazaxcraw.

8.2. TlpaBa u obs3anHocTH banka u KimeHra B OTHOMICHHH
KondunennnansHoit nHbOpManmn

8.2.1. bank o0s3yeTcs:

8.2.1.1. [lepxatb Konpunenunanbuyro nHpopmanuio B TaiiHe,
HE pasriamarh CBeEJICHUS, COCTaBJISIOLINE
Kon¢punenunansuyto napopmaryo Kimenra, Kotopsie MOTyT
OBITH JOBEpeHbl WM CTaHYT HM3BECTHBI baHKy B mporecce
JIOTOBOPHBIX OTHOIICHHH.
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Hemece ManiM OosaTbiH KIMEHTTIH Kymnusi aknaparbiH
KYpaWlTBIH MAJIIMETTEP/I JKapusiamMayFa.

8.2.1.2. Kymus akmaparThl Keyeci Karmaiiapabl ecemnke
anMaraHAa aKpUIBl JKOHE aKBICBI3 HeETi3me  YIIiHII
TYJIFaIapra skapust eTIeyre:

* Kiment Kymus akmapatTsl amryra jkaz0armra KeJiciMiH
Oepxi, oHBIH imriHme ockl JKammel Tamantap aNTBUIFaH
JKarnannapaa,

* amy Kazakcran PecryOnukachlHBIH 3aHHaMachIHA
ColiKeC YoKUIETTI MEMJIEKETTIK OpraH/lap/blH TaJlalTapblH
OpBIHIAY YIIiH KaXeT;

* amly MoMije TananrtapblHaa KapacTelpburran/ Digital
KbI3METTEp LIAPTHIH jKacaraH KyHI Hemece OoJamakra
TapanTap apacplHIA JKacalFaH MoMiJe  OOWBIHIIA
MiHETTEMENepiH OpBIHAAY/ KYKBIKTapbIH iCKE achIpy
MAaKCaThIH/Ia KAPACTHIPBIIFaH;

* Kazakcran PecmryOnmkachIHBIH 3aHHAMaChIMEH,
Tapanrap apacbiHIaFb! COMKeC KeMiCiIMMEH KapacThIPbUIFaH
e3re Xarnainapna.

8.2.1.3. Kymus axmapaTThlH KYHISUIBIIBIFBIH  OFaH
(YHKIMOHAIIB! JKOHE JIaya3bIMIBIK MIHIETTEpl Heri3iHne
pyKkcatel Oap TyJFamapipl ecernke ajMaraHna baHKTiH
Jaya3bIM/Ibl TYJIFaIapbl MEH KbI3METKEpJIePiHiH He YIIHII
TYIFaNapAblH  KOJDKETIMAUIIIH — MIEKTEY  apKbUIbI
KaMTaMachl3 eTyre xoHe Kymus akmaparTsl Karas OCTiHIC
JKOHE DIICKTPOHABI TachIMAJAAFbIIITApAa THICTI Typae
CaKTayfFa.

8.2.1.4. Kynusi aknapaTTblH allblIybl MEH NaiAalaHybIH
Oonmeipmay yoriH BaHk e3iHIH OCBHIHIAW MaHBI3IBI JKEKe
KYNUS aKfmapaTblHa KaThICTHl KYMHSAJIBUIBIKTBL OPBIHIBI
JIIEHTeiile CakTaWTeIH OoJica, 27 COJ  JIEHTeiae
KYNUSUTBLIBIKTBIH )KOFaphl JICHTeHiH cakTayFa.

8.2.1.5. Yunnwi tynranap bankren Kimenrtrin Kymus
aKnaparblH KYpaWTbhIH MOJIMETTepZl ajy YIIiH pyKcar
eTUIMEreH OpeKeT JKacaraH Karjaiina, Oy Typaiisl
COHFBICBIHA JKE€JIeN TypAe xabapnayra, coHaii-aKk baHKTiH
IIKI KyKaTTapelHa coiikec OapibIK KaKeT Iapajap.ibl
KaObUIIayFa.

8.2.1.6. KimenTTiH KyIus akmnapatsiH OiteriHiH KimeHTke
3ajaj] KeNTipyl MYMKIH Ke3-KeJlIreH KbI3METIIEH aifHaJIbICy
YIIiH maiigananbayra.

8.2.1.7. TapanrapablH WAPTTHIK KAaThIHACTAPbl asKTaJIFaH
karnaiaa, erep Kasakcran PecrmyOnukackl 3aHHaMachiHAa

Tikesneil KapacTelppuiMaca, baHk yceiHbUIFaH —Kynwus
aKmaparThl IIIKI JKOHE CBIPTKbl ayAuT, YOKIUJIEeTTi
MEMJICKETTIK OpraHiap/blH TeKcepicTepl  MakcaTTapbl

YIIiH (mrexTeyci3 Koca ainFaHAa) KYIMMSUTBIIBIKTHI
KaMTaMachl3 €TETiH MapTTapIsl YCTaHa OTHIPHIN CaKTayhl
THIC.

8.2.1.8. Kazakcran PecnyOimKkacslHBIH 3aHHaMaChIH/A
KOPCETUITEeH e3re TalaIlTap/ibl CaKTayFa.

8.2.2. banmk Kymms aknmaparter Digital Kp3merTep
HlapTeiHaa KapacTeIpblIFaH ai Kymnus Herizne, KilmeHTTiH
aJJIBIH ana ’ka3bama kemiciMiaci3 baHk KpI3MeTKepiepine,
COHJai-aK YIIHIII TyJIFajapra anryra KyKbLIbl.

8.2.3. Kimment Kymust Oonsim TaOBUIATBIH aKMapaTThl
TapanTap apacelHAa >KacajiFaH/)Kacalysl JXOCHapiaHFaH
MoMislenep asChHIAa KYKBIKTapbl MEH MiHIETTeMeNepiH
iCke acelpy YHIIH KakKeT KeJleMAe J>XKOHEe Ma3MyHIa,
pacranFaH, aHbBIK, ©3€KTI TYpHE >KOHE TOJIBIK KeJieM[e
YCBIHYFa MiHJICTTCHE/II.

8.2.4. KnueHnt:

8.2.4.1. baHKTEeH KYNUSUIBLIBIK PEXUMIH CAaKTaybIH JKOHE
Kynust aknmaparTsl KypaiThIH MOJIIMETTEPIIH KOPFATYbIH
KaMTaMmachl3 eTyiH Tajar eTyre;

8.2.1.2. He pasrnamars KoHduaeHnuansHyto HHGOPMAIHIO
TPETbHUM JIMIIaM Ha BO3ME3IHOW M 0e3BO3ME3/IHOI OCHOBE, 3a
HCKIIIOUYEHHEM CITydacB, KOT/a:

e KimeHT mam  NHCBMEHHOE  COTJIACHE  PACKPBITh
Kon¢punennnansayto nHOOPMAIMIO, B TOM YHCIE B CIydasx,
OTOBOPEHHBIX B HACTOSAMUX OOMINX YCIOBUSX;

® pacKphITHE HEOOXOAWMO BO WCIIONHEHNE TpeOoBaHUI
YIIOJIHOMOYEHHBIX FOCYIapCTBEHHBIX OPIaHOB B COOTBETCTBUH
¢ 3aKoHo/aTenbcTBOM PecnyOnuku Kazaxcran;

® pacKphITHE TPEIYyCMOTPEHO YCIOBUAMHM CHENKH/B LEISIX
UCIIOJIHEHUsSI 0053aTeNbCTB/peaIn3alii CBOMX MPaB MO CAEJKE,
3aKIo4eHHOW Mexay CTopoHamMH Ha Jary 3aKIloueHHs
Jorosopa Digital yciyr, 1160 B Oymymiem;

e B MHBIX CIy4asX, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecrryommkn  KazaxcrtaH, COOTBETCTBYIOIIMM JIOTOBOPOM
Mexay CTopoHaMHL.

8.2.1.3. O0ecrieynBaTh TaitHy KondunennmansHo#i
nHpopManuy, IyTeM OrPaHHYEHHOTO JOCTyma K HeH
JIOJDKHOCTHBIX JIMIL U paOOTHNKOB baHKa, 3a HCKIIIOUEeHHEM JINI]
MMEIOIINX TaKOH TOCTYI Ha OCHOBE CBOMX (DYHKIIMOHAIBHBIX U
JIOJDKHOCTHBIX ~ O0si3aHHOCTeH 70O  TPEeThUX JIUIL, W
COOTBETCTBYIOIIIETO XpaHeHHs KonduaenumansHo#i
nHdopManuy Ha OYMaXKHBIX U DJICKTPOHHBIX HOCUTEIISX.
8.2.1.4. Cobmonath CTOJb XK€ BBICOKYIO CTENEHb TalHBI BO
n30exaHue pasriameHus I WCTIONI30BAHMS
Kondunennnansroit mapopmarum, kakyro bank coomoman 651
B pPa3yMHOH CTENCHH B OTHOWICHWH CBOEH COOCTBEHHOU
KOH(UACHIMAIPHONH HMH(OpMAIMK TAaKOM Jke€  CTEICHH
Ba)XHOCTH.

8.2.1.5. B cny4yae HeCaHKIIMOHUPOBAHHOW MOIBITKH TPETHHUX
JHUIl TOJNy4yuTh OT baHka CBeJEHHs, COCTaBIISIOIINE
Konpunenunansuyto uHdopmanuio KiveHTa, HeMeaJIeHHO
cooOmMUTh 00 JTOM TOCHEeqHeH, a TaKkKe IpPUHIATh BCe
HEOOXO/JMMBbIE Mepbl B COOTBETCTBMM C BHYTPEHHUMH
JIoKyMeHTaMmH baHka.

8.2.1.6. He wucmons3oBarh 3Hanue KoH(UIACHIIHAILHON
nadopmanun Knnenra st 3aHATHA JTH000H ESATENBHOCTHIO,
KOTOpast MOXeT HaHecTH yniepo Kimenry.

8.2.1.7. B cmy4yae mpekpameHus JOTOBOPHBIX OTHOIICHHHN
Cropon, npenocrasienHas Konpunennuansaas nHpopManus
MOJIEKUT XpaHEHHWI0 baHKOM c coOJofeHHEM YCIIOBH,
obecrieunBaOMMX  KOHQUACHINAIBHOCTh, U LENeH
(Bxirouass 0e3 OrpaHMYEHHUs]) BHYTPEHHErO U BHEIIHETO
ayaMTra, TPOBEPOK  YIIOJHOMOYEHHBIX TIOCYAapCTBEHHBIX
OpraHoB, €CIM  HWHOE TIpsIMO HE  MNPEAYCMOTPEHO
3aKoHo/aTeIbcTBOM PecnyOinku KazaxcraH.

8.2.1.8. cobOmomaTh WHBIC TPeOOBAaHUS, MPEIYCMOTPEHHBIC
3aKoHOJaTeNnbCTBOM PecryOmmku Kazaxcras.

8.2.2. bamk BmpaBe packpeiTh  KoH}uaeHnuansHyo
nHopmanmio Ha  KOHQUICHIMATLHOM  OCHOBe  0Oe3
Npe/ABapUTEIbHOTO  NHCbMEHHOTO  coryacusi  KimeHra

pabotHrkam baHka, a Takke TpPETbUM JIMIaM, KakK O3TO
npeaycmorpeHo JloroBopom Digital yciryr.

8.2.3. KimeHT 00s3yeTcsi MPEAOCTaBIsITh HH(GOPMAIIHIO,
OTHOCSIIYIOCS K  KOH(QWISHIMATbHOW, B 00BeEME U
COJICP)KaHWHU, HEOOXOAMMOM JUIsl peaiu3aludd [paB WU
00s3aHHOCTEH B paMKaxX 3aKIIOYCHHBIX/IUNITAHUPYEMBIX K
3aKIIIOUEHHI0 clelIoKk Mexay CTopoHamM, B JIOCTOBEPHOM,
TOYHOM, aKTyaJbHOM BH/IE U B ITOJHOM O00BbEMe.

8.2.4. KnmeHnr Brpase:

8.2.4.1. TpeboBarb or banka cobmoneHus pexuma
KOH(MICHIMAIILHOCTH W OOEeCredeHHs 3alluThl CBEACHUMH,
cocrapisonnx KonduaeHunansHyo HHpOpMAaLHIO.

8.2.4.2. ocymecTBIATh HWHBIC NEHCTBHS B COOTBETCTBUHU C
3aKOHOJATEeNLCTBOM PecyOnmkn Kazaxcran.
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8.2.4.2. e3re opekerrepni Kazakcran PecnyOnmukaceineie | 8.3. B ciywae, ecnm Kiment mepenmaer B baHk cBeaeHwus,
3aHHAaMacbIHA cail JKYy3ere achlpyra KYKbLIBI. OTHOCSIIIIMECS] K ONpE/eIEHHOMY WM OINpEAeIieMOMY Ha MX
8.3. Erep KnueHT onap by Heri3iHae allKpIHIaIFaH HeMece | OCHOBAaHHHU CyOBEKTY NIePCOHAIBHBIX JIaHHBIX,
alikerHIanateiH JlepOec mepexTep CyObeKTiciHe jKaTaThlH, | 3a(UKCHpPOBAaHHBIC HA AJIEKTPOHHOM, OYMa)KHOM W/WIIA WHOM
SIEKTPOHABIK, Kara3 jKoHE/HeMece o3re JIe MaTepHaNIBIK | MaTepuaisHOM Hocutelne (mamee — CyOBeKTHI IMepCOHAIHHBIX
JKETKI3TIIITe TipKeNreH MoiiMerTepai OaHkke OepreH | MaHHBIX U IlepcoHanbHBIC JaHHBIE, COOTBETCTBEHHO), KineHT,
Karmaiima (Oyman opi — tuiciHme J[lepbec mepextep | moxmmuchiBas 3asBICHHE OO0 OTKPBITHH TEKYIIETO CYETa H
cyorpekrinepi xoHe Jlepbec nepekrep), Kimment «Bereke | mpucoemmnermun &k  OOmmM  ycioBmsM — OaHKOBCKOTO
Bank» AK-ma areiMmarel moT anry jkoHe Digital 6ankrik | oGciyxuBanus Digital B AO «Bereke Bank», moarBepskaaer,
KbI3MET KOPCETY/IIH ajIbl TaJanTapblHa KOCBUTY Typajbl | 4To OH moiy4mn coryacus oT CyObeKTOB NEepCOHAIbHBIX
oTiHImKe Koi Kost oThIpbin, Kazakcran PecrmyOimkachl | TaHHBIX B COOTBETCTBHH C TPEOOBaHUSAMHU 3aKOHOJATEIbCTBA
3aHHAMACBHIHBIH TalanTapblHa coiikec aepOec nmepekrep | PecmyOnmkm Kasaxcram Ha mnepemauy (B TOM  4wHCIie
CyOBEeKTUIEpIHEH onapIblH JepOec JAepeKTepiH KyIHs | TPaHCTPAaHWYHYIO Iepefady [EpCOHANBHBIX JAaHHBIX |
Herisne baHkke, OHBIH imiHZe OaHKTIH YJecTeC | pacmpoCTpaHEHHE B  OOMICAOCTYIHBIX HCTOYHHKAX) WX
TYIFalapelHa, VINHIN TyJFajJapra ocbiHAal ymmiamn | [lepcoHampHBIX MaHHBIX Ha KOH(QWACHIIMATBFHOH OCHOBE
Tyranap OaHkTiH KimeHTke KpI3MeT KepceTyiHe Hemece | banky, B ToM umcie agdrmpoBaHHEIM JriiaM baHka, TpeThiM
ocelHmal TyiFanapaslH KiHMeHTKe KBI3MET KepceTyiHe | JIMIAM B TOi Mepe, B KOTOPOH TaKe TPEThH JINIA YyYacTBYIOT B
KaTelcaThlH InaManza Oepyre (oHBIH imiHAe xepOec | okasaHuM baHkom ycnmyr KiMeHTy WM OKa3aHHM TaKHMH
JepeKTepal TpaHCLICKapalblK Oepyre »KoHE IKANIbIFa | Juuamu yciuyr KimeHty.

KOJDKCTIMIII aKmapar Ke3JepiHIe jKapusuiayra) KemiciMm [lepcoHanbHble JaHHBIE, TONy4YyeHHBbIe baHkoM B
aJFaHbIH pacTai bl pamkax JloroBopa Digital ycayr, moasiexar nanpHeWiei
Digital kei3meTTep mapThl nieHOepinae bank anran Jlepbec | 00paboTke, XpaHeHHIO M Iiepenadd kak B PecmyOmmke
nepekrep Kaszakcran PecnyOnukaceiHma na, oman Tthic | Kaszaxcra, Tak M 3a ee Npeaenamy, JHLAM, YKa3aHHBIM B
JKepliepAe 1€ OCbl TapMakTa KOpPCeTUIreH TyJIFalapra | HaCTOSIIEM IIYHKTE, C LENbIO:

MBbIHaHJald MaKcaTIieH OJaH api eHAeyre, cakrayra jkoHe | 1) coOmronenus bankom TpeboBaHMit mpoLenyp «3Hai CBOEro

Oepyre KaTajbl: KJIMEHTA,
1) BankTiH "3 KiIHMeHTIHII OLT" paciMAepiHiH TaJanTapbH 2)  BBIIONHEHUS  TPeOOBaHMH O  TPOTUBOICHCTBHHU
CaKTaybl; Jeranu3anud  (OTMBIBAHHIO) JIOXOMOB, MOTYYSHHBIX

2) KpUIMBICTBIK >KOJIMEH alIbIHFaH KipiCTep/li 3aHAACTBIPYFa | TPECTYHMHBIM IIyTeM, U (HHAHCUPOBAHHS TEPPOPHU3MA,
(KpUTBICTaTyFa) JKOHE TEPPOPHU3MALI KApKBUIAHABIPYFA | 3) OCYIIECTBICHHUS (DMHAHCOBOTO HJIM BAJIIOTHOTO KOHTPOJIS,

KapChl iC-KUMBLT Typalibl TATANTaP (bl OPBIHIAYHI; 4) cobnronenust TpeOOBaHUI 3aKOHOAATENBCTBA PecmyOmuKu
3) KapXbUIBIK HEMece BaIoTAIbIK Oakbutayabl ky3ere | Kazaxcran. Ilpu »1omM bank o006s3yercs obecneunTsb
achIpYHI; HEOOXOMMMBI YPOBEHb 3alIMThl W KOH(UICHIMATBHOCTD

4) Kaszakcran PecryOiukachl 3aHHaMaChIHBIH TAIANTAPbIH | IIOJy4eHHbIX [lepcOHaNbHBIX JaHHBIX B COOTBETCTBUH C
cakraybl MakcartbiHaa Kazakcran PecnyOnmukacklHza 1a, | 3akoHojaTelbcTBOM Pecry6nmku KasaxcraH M BHYyTpeHHHUMH
OJlaH THIC JKepJiepe JIe OAaH opi eHJeyTe, cakTayFa koHe | JoKyMmMeHTamu baHka.

O6epyre karamel. byn  perre banmk  Kazakcran Kimenr 6e3ycII0BHO corjanaercs c
PecnyOnmkachiHBIH 3aHHAMAachlHa >koHe baHKTIH 1IIKi | BBIICH3JIOKEHHBIMH  YCIOBHSIMA M TapaHTHUPYeT, 4YTO
KyKaTTapblHa COMKec anblHFaH JepOec JIepeKTepli | ocyllecTBIeHHe baHkoM BBIIEyKa3aHHBIX JEWCTBUH B
KOpFayIblH KAKETTI JICHIeWiH JKOHE KYNMSUIBLIBIFBIH | OTHOUIEHHMHM [lepcOHaNbHBIX  JaHHBIX  COTJIACOBAHO  C
KaMTaMachl3 eTyre MiHAEeTTeHe 1. CyObekTtaMn  NHEpPCOHANBHBIX  JaHHBIX.  KimeHT 1o
Knuent >korapelma OasHIanFaH TajanTapMeH ce3cCi3 | TpeOOBaHMIO 00s3aH NPENOCTaBUTh B baHK moka3aTesnbcTBO
kemiceni >xkoHe baHKTIH nepOec JepekTepre KarbicThl | moiydeHus coryiacuss CyObekTa MepCOHANIBHBIX JaHHBIX Ha
JKOFapbllla KOPCETIIreH IC-opeKeTTepl JKy3ere achlpybl | cOop 1 00paboTKy ero [lepcoHambHBIX JaHHBIX,  TAKKE HA UX
Hepbec nepektep cyObEeKTIIEpiIMEH KEICUITCHIHE KeMUIMIK | mepemady. KiMeHT  MOMKEH NpPUHAMATh  MEPhl IO
Oepeni. Knument Ttaman ety OoiibiHmia bankke Jlepbec | mpeaoTBpamieHUIO OT3bIBa JIOOOTO W3 MPEIOCTABICHHBIX
JIEpeKTep CYObeKTICiHIH OHBIH Aepbec AepeKTepin xkuHayra | banky cormacuii mo IlepcoHanbHBIM JaHHBIM; OCHAPHUBAHUS
XKOHE OHJeyre, COHIAW-ak oJapiasl Oepyre KemiciM | KeM-Tuoo ux JIEHCTBUTEIILHOCTH, TIPU3HAHUS
QITYBIHBIH JOJIENIEMECiH  YChIHyFa MiHzaeTTi. KumeHT | HemeHCTBUTENBHBIM JII000T0 W3 NpeNOCTaBICHHBIX baHky
Bbankke [lepbec nepekrep OoiibIHIAa GepiireH Ke3 KenreH | coriacuil 1o [lepcoHanbHBIM JTaHHBIM; IIPUMEHEHHs K baHky
KeJICIMII Kepi KaWTapblll allyJblH ajblH aixy OOWBIHIIA | Mep 3a HapylleHHe 3aKOHOJATEeNbCTBA O IEPCOHAIBHBIX
mapanap KaObUAaybl —THIC; OJAEKIMHIH  OJIapAbIH | JaHHBIX BCJIEACTBHE HEHCIIOJIHEHMS W/WIM HEHAJUIC)KAILEeTo
WIBIHARBUIBIFBIHA Jay aiiTybl, bankke [lepOec nepektep | wucnonHeHus Kiuenrom obs3arenscte no Joroeopy Digital
OolibIHIIIA OepiireH Ke3 KeNATreH KeNiCiMai apaMcChi3 JIeM | YCIyT, CBS3aHHBIX C  MpeaocTaBleHHueM/o0ecrieueHneM
taHysl; Kimentrin amepbOec nepexrep OoipiHma bankke | mnpenocraBieHus banky cormacus (-wmit) mo IlepcoHanbHBIM
Kemicim  (mep) Oepyami  yCBIHyFa/KaMTaMachl3 €Tyre | JaHHBIM.

OaitnanpicTel  Digital kpi3merrep mapThl  OoiibiHia | 8.4, OTBETCTBEHHOCTh 3a OTCYTCTBHE COTJIaCHii Ha cOop H
MiHIETTeMeNep/li OpbIHAaMayhl XoHe/HeMece THICiHIe | o0pa0OTKy  TEpCOHANBHBIX  JAHHBIX, Ha  Mepenady
opblHIaMaybl cajmapeiHan Jlepbec aepekTep Typaibl | IEpCOHAJbHBIX AaHHBIX TPEThEMY JIHMILY, B TOM uKcie baHky,
3aHHaMaHbl Oy3faHbl yiIiH baHkke mapamap KoijaHysl | 00paOoTKy baHkKoM mepcoHanbHBIX J@aHHBIX BO3JIAraeTcsi Ha

THIC. Knwuenra. B ciiyuae npumenenus k banky xakux-ni6o mep 3a
8.4. JlepbOec nmepekrTep/i KUHAyFa JKOHE eHHEyre, JAepOec | HapylmieHHe 3aKOHoAaTelbcTBa PecmyOnmku Kazaxcran o
JlepeKTepl YIIiHIIi TyJIFara, OHbIH imiHae bankke Oepyre, | NepcOHAIBPHBIX NaHHBIX M WX 3ammute, KiueHT o0s3yercs

BankTin nepbec nepekrepii eHAeyiHE KemiciMuepAiH | Bo3MecTuTh banky 1o TpeGoBanmio banka  roOble
OosimMaraHbl YIIiH jkayankepiuinik Kimenrtke jxykreseni. | mnoHeceHHble baHKOM pacxobl ¥ yOBITKH.
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Kazakcran PecnyOnukaceiabiH JlepOec JepekTep KoHE
oJap/Ipl KOpray Typalibl 3aHHAMACHIH Oy3FaHbI yIIiH baHkke
KaHmal ma Oip mapanap KOJAaHbUIFaH karmaina, Kiavent
BankTiH Tamanm eryi OoWbIHIIA OaHKKE KENTIpireH Ke3
KEJITeH MIBIFBICTAP MEH 3aJajliapAbl OTeyre MiHIeTTeHe

9. laysiapasl menry TopTioi

9.1. HMaymsl xarmaiiimap, KeJiCIIeyIIUTiKTep, OHBIH iIIiHAC
pYKcaTch3 TeneMaep OOMbIHIIA OapiiblK IIaFrbIMIap MEH
xyrinyiepai Tapanrap skaz0ama AFBIMIBIK IIOT ally )KOHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIIH
JKaJITbl TaJanTapblHa KOCHLTY Typalibl ©TIHILI

/KiueHTTiH cayanHaMmachlHIa KOPCETUIreH MEeKeHKaiiap
OofipiHIIA ka30amra Typae YChHAapl. MyHnail marsMaap
MeH OTIHIIITepre KkayanTapAsl MBIHaJap Oepyi THic:

- banx bankTiH imki KyKarTapelHOa OenriieHTeH
Mep3imIe;

- Kimenr KimeHTke Kemin TyckeH KyHHEH Oacram
KYHTi30eiK oH Oec KYH imiHze.

Tapantap  IlapTThiH  OpbIHZANybIHA  OAMJIAHBICTHI
TYBIHAAWTBIH OapJiblK Jayniap MeH KeJicleyIimiKTepai
KeJicce3lep JKYpridy apKbUIBI MICHIiTyiHe Oap KyIlmiH
canajpl.

9.2. Tapanrap Digital xpi3metTep IllapThiH opbIHAAYMEH
OaiinaHpICTBI KeNicneyuinikrep MeH aaynapiasl 30 (0ThI3)
KYHTI30€iK KYH iIIiHae Kelicco3aep apKbUIBI ey YIIiH
Oap KYUIiH canaThH O00MaIb.

9.3. Tapamrap KepceTUIreH Mep3iMae KeiciMre Kol
JKeTKi30ereH xaraitbiia, nay bankriy kanaysiven Digital

kpi3Merrep lapteiH  skacamraH  bankTiH — Opranbik
KeHCeCiHiH Hemece baHk  (QUIMANBIHBIH  TipKeIy
JKOHE/HeMece  TYpPFBUIBIKTBI  Jkepi  OoliblHIIA  COTTa
Kapanajpbl.

9.4. Digital ke3mertep LllapThiHa KOJJAQHBUIATBIH KYKBIK
Kazakcran  PecmyOnuKkachliHBIH —~ 3aHHAMachl  OOJIBIM
TaObUIabI.

10. Digital KpI3MeTTEp IIAPTHIH KOJIAAHY Mep3iMi sKoHe
0y3y TopTidi, AFBIMIAFbI IOTTAPABI a0y TIPTIOi

10.1. Digital xer3mertep LllapTer baHk AFBIMAAFBI MIOT amry
xkoHe «Bereke Bank» AK-ma Digital 0aHKTIK KbI3MET

kepcerynin JKammel TamanrtapblHa  KOCBUTY — Typaibl
orinimTi/ Digital  KpI3MeTTEp amy Typaibl IIAPTTHI
aKlenTTereH KyHHeH Oacram KyumriHe eHenmi. Digital

kbi3Merrep IllapTeiHoa KapacThIpbUIFaH —JKaraaisap/sl
ecernke anmaranaa Digital kei3merrep LlapTter Kitnent nen
bank MiHgeTTEeMENEpiH TONBIK J>KOHE THICTI TYyphe
OpBIHIAFaH COTKe NeifiH opekeT ereni. Digital kerzmerTep
HlapTeIHBIH ~ KOJIZAHBICKI ~ TOKTaTbUIFAHHAH  KeHiH
TapantapablH =~ KYNUSJBUIBIKTBI — cakTay — OOMbIHIIA
MiHETTeMeNepi KeJreci 5 sKbIT OOMBI KapamMIbl 00a kL.

10.2. Digital xpr3merrep HlapTer GolibIHIIA OpBIHAAIMAFaH
HEeMece THICTI Jopexese OpbIHJaIMaraH MiHAETTeMelep,
coHnaii-ak OoJMaraH xarjaiina, AFpIMIIAFbI OTTHI XKa0yFa
Kezepri JKaCaMThIH, OHBIH 1IiHAe Kazakcran
PecnyOnkachIHBIH 3aHHAMACHIHA KO3/IENTeH MOH-Kaiap
OonmaraH xarmaiaa, KiimeHT TonsIK, connaii-ak 6enrini 6ip
KbI3MeT OeiriHae (aram aWTKaHAa KAIIBIKTaH OaHKTIK
KbI3MeT Kkepcery Hemece AJ[M KommaHy —apKbLIbI
Kp3MeTTep Oeutiringe) Digital KeI3MeTTep  IIAPTBHIH
opblHIaynaH Oac TapTy Typaisl Xabapiiama xiOepyre
Kykbuibl.  Kimmenrt Digital KpI3MeTTep IIapTHIH TOJBIK
opeIHAayaH Oac TapTKaH Ke3de, coHpaii-ak Digital
KbI3METTEp MIapThl OOMBIHINIA AlIbUFAaH aFbIMJIAFbl IIOTTHI
a0y KaxeT OOJIFaH )ariaija IoTThl )kady TypaJibl OTiHIII

9. Ilopsiiok pa3pelieHusi CIOPOB

9.1. Bce mpereH3un U OOpamIeHHs 110 CIOPHBIM CHUTYAIlHsIM,
pasHornacusM, B TOM 4YHCIE€ [0 HECAaHKIMOHUPOBAaHHBIM
IIaTeXxaM mpenocTaBisitorcsi CTOpOHaMH B MUCBMEHHOM BHJIE
O ajpecaM, YKa3aHHBIM B 3asBJICHUH 00 OTKPBITHU TEKYILIETO
cyeTa W mpucoequHEeHMH K OOMmHMM YCIIOBHSM OaHKOBCKOTO
obcayxuBanus Digital B AO «Bereke Bank»/Ankere Knnenra.
OTBeTH Ha TakWe MPETEH3WH W OOpamleHWst TODKHBI OBITH
MPEIOCTaBIICHBL:

- BaHKOM B CPOKH, YCTaHOBJICHHBIE BHYTPEHHUMH JOKYMEHTaMHA
banka,;

- Knnenrom B TedeHue mATHAAUATH KaJCHOAPHBIX AHEH CO THSA
noctymieHns Kinenry.

CropoHbI OyIyT NpHlaraThb Bce YCUIIUS K TOMY, YTOOBI PEIIUTh
BO3HMKHOBEHHME pa3HOIJIacCUsi W  CIOpPbI, CBSI3aHHBIE C
ucrojHeHueM J[oroBopa myTeM neperoBopos.

9.2. CropoHbl OyayT MpUiIarath BCe YCHIIUS K TOMY, 4TOOBI
peLINTh BOZHUKHOBEHHE PA3HOIJIACUS M CIOPBI, CBSI3aHHBIC C
ucnonnenneM Jlorosopa Digital yciyr, myrem meperoBopoB B
teueHnue 30 (TpUAIATH) KalleHIAPHBIX THEH.

9.3. B ciny4yae He noctwkeHust cornacus CTOPOH B yKa3aHHbIE
CpPOKH, CIIOp 0 ycMOTpeHHIo baHka paccmarpuBaeTcs B cye 1o
MECTy PErHCTpalliy W/WiH HaxoxnaeHus LleHTpanbHoro oduca
banka nwmm ¢unmana banka, 3axmounsmero Jlorosop Digital
YCIIYT.

9.4. TlpumennumbiM nipaBoM Kk Jlorosopy Digital ycayr sBisiercst
3aKoHOJIaTeNbcTBO PecrryOmmku Kazaxcran.

10. Cpox pgeiicTBuUst U NOPSAOK pacTtop:keHust loroBopa
Digital ycayr, nopsinok 3akpbiTus Tekymux cueroB

10.1. Joroeop Digital ycimyr BCcTynaer B CHIly ¢ IaThl aKIenTa
bankom 3asBieHuss 00 OTKPBHITMM TEKyIIEro cdera |
npucoenuHeHnr Kk OOmmM  ycnoBusM  GaHKOBCKOTO
obciyxkuBanust Digital B AO «Bereke Bank»//loroBopa o
nony4yenuu Digital yenyr. Jlorosop Digital yeayr nefictByeT 1o
MOMEHTa MOJIHOTO M HA/JIeKAIIEr0 HCIIOJNHEHUSI 00s3aTeNbCTB
Kimenrom wu  baHkoMm, 3a  HCKIIIOYEHHEM  CIlly4aes,
npenycmorpenHsix  Jlorosopom  Digital  yemyr.  Ilocme
npekpameHus neicteus JJoroopa Digital ycmyr, o0si3aTenscTBa
CTOopoH 1O COOJIOEHNIO KOH(PUICHIIMATEHOCTH AEHCTBYIOT B
TeueHue 5 (ISATH) MOCIEAYIONIHX JIET.

10.2. Tlpu OTCYTCTBUM HEUCHOJIHEHHBIX WM HEHAJUJIECXKALINM
o0pa3oM ucrosHEeHHbIX o0s3arenscTB 1o JloroBopy Digital
YCIOyr, a TakKe HWHBIX OOCTOSTENbCTB, MPEMSITCTBYIOMINX
3akpbiTHi0 Tekymiero cdera, B T.4. MPEIyCMOTPEHHBIX
3aKOHOJaTeNbcTBOM PecnyOmuku Kazaxcran, Knuent umeer
NpaBO HANpaBUTh YBeJOMJIEHHE OO0 OTKa3ze OT HCIOJHEHHUS
JoroBopa Digital ycayr kak MONTHOCTBIO, TaK W B 4YacTH
OTpe/iesIeHHO yciyrd (2 MMEHHO B 4YacTH JUCTAHIIMOHHOTO
6aHKOBCKOTO 00CITY)KMBaHUS WIH YCIYyT ¢ IpuMeHeHneM A/IM).
ITpn orkaze Knmenra or ucnonnenus [lorosopa Digital ycmyr
MOJIHOCTBIO, @ TaKKe B Clydae HEOOXOJUMOCTH 3aKPbITHS
TeKyliero cyera, OTkpsiToro mo Jlorosopy Digital ycayr,
TpeOyeTcs 3asiBIICHHE O 3aKpBITHU cuera. 3akpbitue Tekymero
cuera mo wuHunMaruee KimeHra npomsBonurcs bankom Ha
OCHOBaHMU 3asBieHusi KiueHTa 0 3aKkpbITHM cyYeTa B CPOK He
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taman  erineni. Kimenrrin OacramacbIMEH AFBIMIAFbI
moTTel  xabynel bank Kazakcran PecmyOnukachiHBIH
3aHHamachkiHa koHe Digital ker3merrep lapTeiHa colikec
AfFpIMZIaFpl IIOTTHI KaOyFa Kemepri jKacalThIH Herizaep
JKOK OOJIFaHa, OTIHINITI alnFaH KYHHEH 0acTar KyHTi30emik
15 (o Oec) KYHHEH acHaWTBIH Mep3iMIe IIOTTHI xKaly
Typaisl KITeHTTiH eTiHimI Heri3iHae xKypri3inteni.

10.3. KimenTke Giprerie ArsiMaars! moT ampiiran Digital

kbi3MerTep  IIlapThIHBIH ~ KOJIAHBUIYBI  IICHOEpiHIC
alIbUTFaH  AFBIMJIAFbl  IIOTTHI Ka0y KakeT OoJFaH
JKardaiaa, THUICTI AFBIMIAFrbl MIOTTHI Ka0y Typasbl

monmimzaemeHi KimeHt BaHkke ochlHIAil IIOTKAa KbI3MET
KepceTy OpHbI OoiibiHIIa Oepyre Tuic. Digital Kpi3merTep
apter Golieramra KiueHTiH OpBIHIaMaraH HeEMece THICTi
Jopekene OpbIHAAMaraH THICTI MiHIeTemesepi OoimmaraH
JKaraaiaa, coHmaii-ak AFeIMIarsl IIOTTH JKaOyra Keaepri
JKacaWThiH, oHBIH imiHge Kasakcran PecmyOnmkachHBIH
3aHHAMacblHAAa  Ke3ACIIeH  MoH-Xaiulap  OonmaraH
skarmaina, bank KomeHTTIH OCBIHIAai OTIHIMIIMEH OCHI
Kanmer Tamanrapaein  10.2  TapMmarblHAa  Ke3JENreH
TOPTINTE XoHE Mep3iMae AFBIMIAFBI IOTTHI XKababl, Oy
xarnaiina Digital xpi3merrep IlapThl KanraH alubLIFaH
AFBIMJIaFBI IIOTTAPFa KATBICTHI OPEKET eTe/i

10.4. bankriyg Kinuentti 6omkamabl 0y3y KyHiHe aeiin 15
(oH Oec) KYHTI30eNiK KYHHEH KEUIKTIpMEHTiIH Mmep3imje
xabapmap ere OTHIpHII, Digital KpI3MeTTep MIApTHIH
OpBIHAAyAaH OipKaKTHI COTTaH THIC TOPTIMIIEH Oac TapTyFa
KYKBIFBI Oap.

10.5. Kipy meH xympIc icTey MHTepHET-0aHKHHT XKyiieci
/MoOuIIBII KOCHIMINIA apKBUIBI iCKE aCHIPBUIATHIH OapIbIK
AfpIMIaFRl  TIOTTAap HKaOBUTFaH Jkarmaiima, baHkTiH
ANIEKTPOH/IBIK OaHKTIK KbI3METTEpJl YCBIHY OeuiriHieri
Digital kpi3MerTep wmapThl OoOifbIHIIA MiHIETTEMeENEpi
KJIMEHTTIH KOPCETUIeH arbIMJIaFbl IIOTBHIHBIH JKaObUIFaH
KyHi bBaHk KepceTkeH OaHKTIK KbI3METTEpAl Teliey
OOMBIHIIA MIHICTTEMENICPIH KOCMaraHia, Kipy JKOHE
OHBIMEH XyMbIC icrey MHTepHeT-0aHKHHT Xyiieci Hemece

MO6I/IJ'IB,I[i KOChIMIIIA APKbUIbL  JKY3CTe aCbhIpbUIFaH
arbIMJarbl IIOTTAPAbIH COHFBICHI ’KaObLIFaH KYHHCH Oacran
TOKTaThblJIaabl.

10.6. Digital xer3mertep IllapTen O0y3y Kimentri Hemece
BaHKTiOHBIH Oy3BUTYBl OpBIH ailFaHfa JEHiH OHBI
Oy3raH/IBIFBI YILIH XKayalKepUIIiKTeH OocaTnai .

11. TapanTapabIH xayankepuiiiri

11.1. bank nen Kiment Digital xpi3merrep Illaprtsi
OOHBIHIIA 63 MiHJIETTEMENIepiH o/eii Oy3FaHABIFHl YIIiH
KOHE IIBIHAMBI 3aJ1aJ1 MOJIIIepiH/Ie FaHa XKayarn Oepesi.
11.2. KimeHT €31 kacaraH MoMUIENEP/IiH 3aHIBLIBIFbIHA,
TOJIEMHIH 3aHJIBIIBIFBI KoHe BaHK HyCcKayJapbIHBIH THICTI
JIopesKkelie pacimMIeIMEereHi YIIIiH jkayan oepeti.

11.3. Bask THicTi Jopexesne OpbIHAAMaraHAbIFBl HEMece
KnueHTTiH AfbIMIarel MIOT OOMBIHINIA HYCKAyJIapbIH
OpBIHIAy/aH Heri3ci3 Oac TapTKaH ymmiH, baHk KiHomi
OonraH >karmaiina, KnmeHTTiH >xaz0amra Tamam eTyiMeH
Hyckay comaceiHelH 0,01 (Hem OytiH xy3men Oip) %
MOJIIepiHae alpinny Tenelai. byn sxarmaiima bank
onnmebip kibepim anraH maigaHel KimeHTke Teseyre
MIHJETTI eMec.

11.4. Kare aynapburran comanap merinae Knuenr JKamrst
tanantapabiy 3.2.14. tapmareiH Oy3FaH skarnaiina, Kiment
BaHKTIH anjplHa COHFBICHIHBIH ILIEKKEH 3ajajjapbl YLIiH
xKayar oepei.

11.5. Kimuent ocel Xannel Tanantapabig 3.1.4 tapmarbi
Oysran skarnaiina, bank KIHMEHTTIH KaxkeTTi KyKaTTapJbl

Oosiee 15 (mATHAKUATH) KaJIEHAAPHBIX AHEH CO JHS MOIYYCHUS
3adBIE€HUA MpPU OTCYTCTBUH OCHOBaHUM, MNPEMATCTBYIOLINX
3aKkpeITHIO  Tekymero  cdera B COOTBETCTBHH  C
3aKoHOMaTebcTBOM PecryOnmukn Kazaxcran u JloroBopom
Digital ycmyr.

10.3. B cmyyae HEoOXOIMMOCTH 3akpbITHs Tekymiero cdera,
OTKpBITOTO B pamkax neiictBus JloroBopa Digital ycmyr, mo
KoTopoMy KimeHTy 6bU10 OTKPBITO HECKOIBKO TeKyIuX c4eTOB,
3adBIICHHE O 3aKPBITHHM COOTBETCTBYoLIEro Tekymiero cdera
JOKHO ObiTh momaHo Kimentom B bank mo  mecty
o0ciy>KMBaHUs Takoro cyera. baHk 3akpriBaeT Texymuii c4er 1o
TakoMy 3asgBieHHMI0 KimeHta B mopsake U B CPOKH,
npeaycMorpeHHoM M. 10.2. HacTtosmmx OOHMX yciaoBUH mHpu
YCIOBUHM OTCYTCTBUsI y KimneHTa HEHWCHONHEHHBIX WIH
HEHAAJICKAIIM obpazom HCTIOTHEHHBIX Knunentom
COOTBETCTBYIONINX 00s3aTenbeTB 1Mo Jororopy Digital yemyr, a
TaKOKe TPHU OTCYTCTBUH MHBIX 0OCTOSATENBCTB, MPEISTCTBYIOIINX
3aKkpbITHIO Tekymero cdera, B T.4. MPETyCMOTPEHHBIX
3aKoHOJaTenbCTBOM Pecryonuku Kasaxcran, mpu aTom JloroBop
Digital yciyr neficTByeT B OTHOLIEHUH OCTABIIUXCS OTKPBITHIMU
Texkymux cueTos.

10.4. bank wuMmeeT mpaBo B OJHOCTOPOHHEM BHECYJeOHOM
HOpsiIKe OTKa3zaThesi OT ucnonHeHnus Jloroopa Digital ycmyr,
yBenomuB KineHrta B cpok He mo3zHee, yeM 3a 15 (maTHaanars)
KaJICHAAPHBIX JHEH JI0 IIPEI0JIaraéMOM 1aThl paCTOPKECHHUS.
10.5. B cinyuyae 3akpbiTHs BceX TEKyIIMX CYETOB, AOCTYN U
paboTa ¢ KOTOPBIMH OCYIIECTBIIAIACH MOCPENCTBOM CHCTEMBI
HHTEpHET-0aHKUHT /MOOHUIBHOTO MPHIIOKEHHs, 00s3aTeNbCTBA
banka no [lorosopy Digital ycimyr B wacTu mpenocTaBieHUS
OJNEeKTPOHHBIX OAaHKOBCKHX YCIYT IMPEKpaIlaloTcs C JAaThl
3aKpBITHS MOCIEAHET0 U3 TEeKyImuX CYeToB, AOCTYI U paboTa ¢
KOTOPBIMH OCYILIECTBIISIIACh OcpeacTBOM CHCTEMBI HHTEpHET-
GaHKMHT WM MOOWIBHOTO MPUIIOKEHHUS, 332 HCKIIOYCHHEM
obs3arenscTB  KnmeHta 1o omate  GaHKOBCKHMX — YCIYT,
OKa3aHHbIX baHKOM IO aTy 3aKkpbITHs yKa3aHHOro Tekyiuero
cueta Knuenra.

10.6. Pacropxenue Jlorosopa Digital ycimyr He ocBoOokmaet
Kimenra mnam BaHk OT OTBETCTBEHHOCTH 3a €ro HapyllIEHHE,
MMeEBIIEE MECTO JI0 €T0 PACTOP)KEHHMSI.

11. OrBercTBeHHOCTH CTOPOH

11.1. bank m KimeHT HecyT OTBETCTBEHHOCThH TOJBKO 3a
YMBIIUICHHOE HapyIIEHHE CBOMX 0053aTenbCcTB 1O JloroBopy
Digital yciyr u TOJIBKO B pazMepe peabHOTO yiiepoa.

11.2. KnueHT HeceT OTBETCTBEHHOCTb 3a 3aKOHHOCTb
3aKJIIOUEHHBIX MM CJHEJIOK, 32 3aKOHHOCTh IUIaTeXa |
HEeHaJyIexamee opopMIIcHHE yKa3aHuil baHky.

11.3. Bank 3a HeHaJiIexaniee BBITIOJIHEHUE 501071
HEOOOCHOBaHHBIN OTKa3 OT WCIONHEHHs yka3aHuid KimeHTa mo
TekymeMy cueTy NpH HaJTUYHHA BUHBI BaHKa MO MUCEMEHHOMY
TpeboBanuio Kimenra omnaguBaer mrpad B pazmepe 0,01 (HOMB
HebIX, oHa cotast) % ot cymMMmsl ykazanus. [Ipu stom Bank He
00s13aH Bo3MenIate KimneHTy Kakyro-In00 YIyIIeHHYIO BBITOY.
11.4. KimeHT HeceT OTBETCTBEHHOCTh Tmiepen baHkoM 3a
MMOHECEHHbIE TIOCTACIHUM YOBITKH B Ciy4ae HapyIICHUs
Kimenrom 1. 3.2.14. Hactosmux OOmuX yCJIOBUH B Ipeaenax
OIIUOOYHO 3aYHCICHHBIX CYMM.

11.5. B cinyuae napymenus Knuenrtom m. 3.1.4. Hacrosmux
OOmmx ycrnopuii baHk BhpaBe NMPHOCTAHOBHUTH BEICHHE BCEX
Texymux cueroB Kiuenra, otkpbiTeix B banke, g0
npegocTabieHuss KITMEHTOM HEOOXOIUMBIX JJOKYMECHTOB.
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ycoiaFanbiHa Jieiin KnuenrtTin bankre amkan Oapiibik
AFBIMJIaFBI OTTAPbIH XKYPIi3yliTOKTaTa TYPYFaKYKbLIbL.
11.6. bank ocer XKanmel Tananrapasiy 3.3.14 tapmarbiHna
KepceTinreH eckepTyni bank amranra meiin AFBIMIArsl
moT OoifpiHMIa KIIMEHTTIH MIEKKeH 3ajajapblHa JKayall
Oepmeiimi.

11.7. baHk yoKijeTTi opraHaapAbIH MIenIiMaepi/opereTTepi
Herizinge, Kasakcran PemyOnukacklHBIH 3aHHaMachbIHA
colikec 1iCKe achIpbuUIFaH AFBIMJIAFbl IIOT OOWBIHIIA
orepanysuIapasl  TOKTary — JkoHe/Hemece  KIMEHTTIH
AF¥pIMIaFpl  IOTHIHAA TYpFaH akiiara apecT caly
HOTHXKECIHJIC KENTIPUIreH 3WsSHAAp YIIIH, COHaii-aK
Kazakcran PecnyOnukachlHBIH 3aHHaMachlHa — ColiKec
WHKAacCaJbIK OKIMIep JKOoHe/HeMece TeJleM TalalTaphl
HETi3iHAe YVINiHON TyiaFanapAelH KimeHTTiH AFbIMIOarsl
IIOTBIHAH AaKMIaHbl €CENTEH MIBIFapy HOTHIXKECIHAE
KimenTtke KenTipiireH 3usH YIIiH )Kayar OepMeii.

11.8. bamx KumeHTTiH HYCcKaymapasl/DIeKTPOHIBIK
KyKaTTapAbl THICTI JOpeKele paciMAEMETreH JKaraanbIHAa
xoHe baHkke Toyenai emec e3re e karaaitnap OOMbIHINA.
KnueHTTiH AFbIMIAFbl HIOTHI OOWBIHINA ONEPALIUSIIAPIbI
YaKTBUIBI ©TKi30ereHi yiriH, KiHeHTKe THECii aKIIaHbI
KineHTTiH AFBIMIaFbI IIOTHIHA ayJapMaraHbl YLIIiH XKayar
oepmeiii.

11.9. KnueHT Kara3 TachIMajJaFbllliTa IITPUX-KOIBI Oap
TelleM HYCKaybIH YCHIHFaHJa, KoJ(map) MeH mepiep (Oap
Oomnca) bamkre Typran KimeHTTIH Kon(map)sl MeH
Mep(Jiep)iHiH YITiCiHAE KOpCeTUIreH Koi(map) MeH
Mep)iiep)re ykcac 0ojca jkoHe KOJBIH allkaH COH baHKTIH
VOKIIETTI KBI3METKEpiHIH JKYMBIC TepMHUHAJIBIHA AJBIHFaH
JiepeKTepre Kara3 TachIMaJJaFbIIITaFel HYCKAY IEepeKTepi
colikec KeNreH )arjaiina, pykcaTchl3 TeseMm yuiiH bank
Kayar Oepmeiii.

11.10.  UnurepHer-OankuHr  kyiecine  /MoOunbai
KOCHIMIIIaFa YUIHIII TYJIFajaplblH PYKCATChl3  Kipyi
caljiapblHaH TYBIHAAFaH 3WSH YIUIH KayanKepuUIIK OChl
pYKcaTcel3 Kipyre >oin OepreH Tapamka OaiyIaHBICTBI
Knuentke Hemece bankke xykTemneni.

11.11. bank wHTEepHET *eliciHe Kipy OoitprHma Kimentke
NpoBaiiiepIin YCBHIHATBIH TEJIEKOMMYHHKAIHSIIBIK
KBI3METTEPiHIH carachklHa jKayar OepMei.

11.12. bank ocer Xammer Tamanrap Heriziame 4.3.2.3
TapMarblH/Ia KOPCETUINeH eCKepTyJepli anranra JeiiH
bank KiuwentriH bBank 1m0Thl  OOMbIHINA KacalFaH
orepanusUIapblH cajapiapbiHa xayan OepMeni.

11.13. Kuuentrig ArbiMaars! moteiHa AJIM KaObu1Iaran
aKIIaHbl ecenKe KaTKbI3yAbl bank AJIM akmia kaObuigaran
KyHHEH KeiiHri | (Oip) >KyMbIC KYHIHEH acTaM Mep3iMie
kewikripreni ymiH, bank KiumenTriH jxa3zbama Tamamn
eryimeH baHK aTanraH KemIkTipyre jxoi OepreH akmia
comachiablH 0,01 (Hen OyTiH xy3neH 6ip) % memmuepinae
KiueHTke TypakchI3ABIK aibIObIH Tenekai. bank omnedip
kiOepin anraH naiinansl KimeHTKe Teleyre MiHICTTI eMec.
11.14. basktig KiueHTTIH moTTapslHaH Oeperiex
COMAaChIH, OHBIH inriHAe baHK KBI3BMETIH Tejey COMAaChIH
€CeNTeH IIBIFApYbl MYMKIH OOJMaraH Jkarnaiaa, baHkTiH
*a30ama Taman eryiMmeH Knuwent bank TanmaObiH anraH
KyHHEH Oactam 5 (0ec) KyMbIC KYHI iIIiHAE KeUIiKTipreH
op6ip kyHi ymiH KiueHTTIH opblHAaMaraH akiaiai
MinzgerTeMenepi comacsiabiH 0,01 (Honm OyTiH ky31eH 0ip)
% MenIepiHae TYPAKCHI3BIK albIOBIH TOICHI.

11.15. Typaxce3ablK aiibIObIH Teney Tapanrapabl Digital
kei3Merrep llapThiHma Ke3nmenreH  MiHxeTTEMeNepui
OpBIHIAy/aH OocaTnanpl.

11.6. bank He HeceT OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHbIE
Knmnentom mno Tekymemy cuery no mnonyueHus baxnkom
yBeZOMIIeHHUs, ykazaHHoro B 1. 3.3.14 wmHactosmmx OOmmx
YCIIOBUH.

11.7. baHK HE HeceT OTBETCTBEHHOCTH 32 YOBITKH, IPUIMHEHHBIE
Knuenty B pe3ynapTaTe MNPUOCTAHOBIICHUS OINEpaluil 1o
TexymuMm cyeraM W/WIM HaJOXEHUS apecta Ha JCHBIH,
Haxozsmmecs Ha Texymux cuerax KnneHTa, oCyIiecTBICHHBIX B
COOTBETCTBHH C 3aKOHOAATeNLCTBOM PecnyOnuku Kaszaxcran, Ha
OCHOBaHHMHU DPEUICHUH/IEUCTBUH YIIOJTHOMOYEHHBIX OpPIaHOB, a
TaKke 3a YOBITKM, NpuUuMHEeHHble KimeHTy B pe3synbrare
cncanus aeHer ¢ Tekymero cuera KinueHnTa TpeTbUMu nuIaMu
Ha OCHOBAaHHMM HMHKAacCCOBBIX PacCIOPSDKEHUI W/WIIM TUIATEXKHBIX
TpeOOBaHMUI1 B COOTBETCTBHUH C 3aKOHOJATENbCTBOM PeciryOnmku
Kazaxcran.

11.8. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE
npoeeleHue omnepauud no Tekymemy cuery Kimenra, 3a
3aquciieHne feHer Ha Texkymuii cuer Kimenra, IpruIuTaromuxcs
Kimenrty, B ciyuae HeHamuiexamero odgopmrenns Kimentom
YKa3aHUil/DNEKTPOHHBIX  JIOKYMEHTOB U 1[0  HHBIM
00CTOATENECTBAM, KOTOPBIE He 3aBUCAT OT baHka.

11.9. IIpu npenocraBieHnu KIMeHTOM IIIaTeKHOTO YKa3aHUs Ha
OyMa)XHOM HOCHUTENE CO LITPUX-KOJOM B CIIyyae CXOXKECTH
nojnucy (eif) u meyatu (eciu UMeeTcs) Ha yKa3aHUM oOpas3iam
noanucu (ei) u neuatu (ecnu umeercs) Kirenra, uMerommumcs B
banke, M COOTBETCTBUS MAaHHBIX YyKa3aHUs Ha OyMa’KHOM
HOCHTEJIC J[aHHBIM, TIIOJYYEHHBIM Ha pabo4mMii TepMUHAT
YIIOJIHOMOYEHHOr0 paboTHHKAa baHKa mocie packoIupoBaHHSA,
OTBETCTBEHHOCTh 332 HECAHKIIMOHMPOBAHHBIN IUTaTeX baHk He
HEceT.

11.10. OTBeTcTBEHHOCTH 3a YIIEepO, BOSHUKIINHA BCIEACTBHE
HECAaHKIIMOHMPOBAaHHOTO JOCTyma TpeTbux nun k Cucreme
HHTEepHET-0aHKUHT/MOOMIBHOMY IIPUJIOKESHUIO BO3JIaraeTcs Ha
KnuenTa win baHk, B 3aBUCIMOCTH OT TOTO, Ha Ybel CTOpOHE
OBLT JOMYIIEH TaKOH HECAaHKITMOHUPOBAHHBINA JOCTYII.

11.11. bank He HeceT OTBETCTBEHHOCTh 3a Ka4yeCTBO
TEJICKOMMYHHUKAIIMOHHBIX yCIyT, TIPEI0CTaBIIIEMbIX
nposaiiepom KimeHTty 1o 1octymy B ceTh HHTEPHET.

11.12. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBUS
orepanyii, coBepIIeHHbIX 1o bankoBckomy cuery Kimenra mo
nojiyueHus: baHkoMm yBenomiieHu#, yka3aHHbIX B 1. 4.3.2.3.
Hactosmux OOIUX yCIOBUIA.

11.13. 3a mpocpouky baHkoM 3auuciieHUs! JIeHEr, MPHHATHIX
AJIM, na Texymuii cuer Knumenra, cpokom Gosiee 1(omHOTO)
pabouero maHs, CIEAYIOIICrO 3a MHEM MNPHHATHS jaeHer AJIM,
bank mo mnuceMeHHOMY TpeboBaHuio KimeHTa ommaunBaeT
HeycToliky B pasmepe 0,01 (Homb menbix, omHa coTast) % OT
CYMMBI JICHET, IT0 KOTOpO# Obuta nomynieHa bankoM ykazaHHast
npocpouka. bank He 00s3aH Bo3Mmemats KimeHTy Kakyro-imn6o
YIYIIEHHYIO BBITOTY.

11.14. B cnyuae HEBO3MOXKHOCTH cHHcaHUsl baHKOM co cueToB
Knuenrta cyMM 3a015K€HHOCTH, B TOM YHCIIE 110 OIIaTe yCIyr
banka, Knnenr 06s3yercs 1o nmickMeHHOMY TpeOoBanuio banka
OCYILECTBHUTH OIUIaTy HeycTOWkH B pa3mepe 0,01 (HOIB HenbIX,
omHa coTtas) % OT CyMMBl HEUCTHOJHEHHBIX JCHEKHBIX
obs3atenscTB KimnmeHTa 3a kakaslil IEHb TPOCPOYKH, B TCUCHHUE
5 (msTH) pabounx JHEH C NaThl MOJydeHus TpeOoBaHus baHka.
11.15. Ymnara HeycToiiku He ocBoOoxkmaeT CTOPOHBI OT
WCTIONIHEHHUST 00s3aTeNBbCTB, MPEIYCMOTPEHHBIX JloroBopom
Digital ycmyr.

11.16. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalUH,
IpOBOAUMEIE B MopapasfeneHuax baHka, uepe3 ycTpoiicTBa
camoobciyxuBanusi, CrucreMy HHTepHeT-0aHKMHT /MoOuIIbHOE
MPUI0KEHUE C UCTIONIB30BaHUEM NIPETyCMOTPEHHBIX JloroBopoM
Digital yciayr cpencTs ero uieHTU(GHUKAIIK 1 Ay TeHTU(QUKAIHH.
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11.16. Kmnenr Digital ke3merrep IllapTeinna ke3nenrexn
ColiKeCTeH/ipy MEH ayTeHTH(QUKauusulay KypajaaapblH
nmaiijamaHa  OTBIPBIN,  ©31HE-631  KBI3MET  KOpCeTy
KYpBUIFBICH], VHTepHeT-OaHKHMHT >kyieci /MoOwmibnai
KOCBIMINIa apKbUIBl baHk OeiiMmiernepinme oTKi3ileTiH
OapIBIK omepalsiapra xayan oepesi.

11.17. Bank KITMCHTTIH KOHTpareHTTepimMeH/
KbI3METKepIIepiMeH Koca, Ke3 KelreH Heri3iep OOWBIHIIA
JKYMBIC CTAHIUSACHI, OCJICEHMl CeccHschl 0Oap MOOWIBIL
KOCBIMINIAChl Oap MOOMIBAI TeneOH, OHBI TalganaHa
OTBIPHIIN, VHTEpHET-OaHKMHI JKYHEeciH KOCKaH jKariaiaa
KUIT TachIFBIN, COHJal-aKk KIMEeHT ochbl IMHAMUKabIK
ayTeHTH(UKAIUS TOCUTIH TaHJAaFaH KaFjaima Oip peTTik
KO, erep Oyt KIIMEHTTIH a0aliChHI3AbIFBIHAH,
YKBINICHI3ABIFEIHAH  JKOHE/HEMeCe MHFBUIBIHAH MYMKiH
6omnca, PIN-kom Typamsl akmapaT KOJDKETIMIi OonFaH
YIIiHIII TYIFAIapabIH Ke3 KeNTeH dPEeKeTTepi HOTIKECIH e
KJIMEHT IICKKeH 3ajiajlaap YIIiH KayanTel O0IMai L.
11.18. bask uHTEpHET, OalITAHBIC JKENiIeP] JKYMBICHIHIAFbI
ipkimicrep, OHbIH iwiHne baHkke OaiiaHBICTBI eMmec
cebOenTep OoiibiHINA TybIHIaFaH xoHe Kmuentriy Digital
Ke3MeTTep mIapTel aschiHAA KbI3METTEP/l YaKbITBUIBI
alMayblHa HeMece alMayblHa oKer COKKaH
XKBIPATy/KOJDKETIMCI3IIK YILIH XKayanTbl 00JIMai/Ibl.
11.19. bank neH KineHT eHcepiMenTiH Kyl yKaFaainapsl
canmmapeiHad  Digital Ksmmerrep 1mmaptel  OoibIHIIA
MiHzAeTTeMenepai Oy3y HOTIKeCIHAe KeNTipiireH 3axanaap
YIiH jKayamnTsl O0IMai kL.

11.20. Erep omepamusHbl, COHBIH immiHAe baHKTIH
HICTMEMIICKETTEPIE AIIbUFaH KOPPECIOHICHTTIK
IIOTTAphIH Naiiianany OOMbBIHIIA oNepalusIapabl JKy3ere

aceilpyra KP, mer MemiekerTepliH 3aHHaMacbIMEH,
XaJIbIKapAJIBIK ~ CaHKLMSUIAPMEH, IIeT MeMJICKETTepiH
COTTapbIHBIH JKOHE 0acka K3y3ipeTTi OpraHaapbIHbIH

HICIIiM/IEPIMEH THIMBIM CajlblHCa, HEMECE erep Oreparus
OoiipiHIIa OeHeduumap/ mnaiiga Kepyll XanblKapajbIK
CaHKLMSJIAp HeMece IIeT MEMIICKETTep CaHKIHUSIaphl
KOJITAHBUTFaH (KOJIAaHBUIATEIH) TYJIFajap Ti3iMiHE KipeTiH
Tymra Oonca, bank KnmeHTTiH akma aymapy OoWbIHINIA
TalChIpMaJIapbIHBIH yaKBITBIH/IA OPBIHJAJIMaraHbl HeMece
ayJapeIMHBIH KeIIIKTIPUITeHi jkKoHe (Hemece) AaKIIaHBI
BaHKTiH KOppecnoHAeHT-0aHKTepi HeMece Oacka Iengan-
OaHKTep TOKTAaTKAHBI YIIIiH JKayarTbl OOMIIalbl.

11.21. bank Kinentrin Homipi SMS KbI3METIH YCHIHY YIIiH
KOJJIaHBUIATBIH MOOWJIBII TeiedoHapl Hemece MoOMIbai
KOCHIMIIIA OpHATBUIFAH MOOWIIB/AI TeNeOHIbl  YIIIHII
TYIFaIapAblH THalgaaHyblHA KO Oepyl HOTHXKeCiHZe
Knuentke kenreH 3aman MEH IIBIFBIHAAD KOHE OAaHKTIK
KYIus skapust 00Jry Aeperi YIIiH )KayanTbl OonMaii sl

12. backa Tajanrap

12.1. Kiuent ArbiMiarel ot amry skoHe «Bereke Banky
AK Digital 0OankTik KbI3MeT KepceTyniH JKammsl
TaJanTapbiHa KOCBUTY TYPajbl ©TIHIIIKE KOJ KOS OTBIPHII,
ocbl JKammel Tamantap MEH oOJiapra  KOCBIMIIATapblH
TapMaKTapbl OKBbUIFaHBIH, JKaJIel Tanantap oraH TYCIHIKTI
KOHE YFBIMIBI €KEHIH pactaiasl. JKammel TamanTapabiy
0apiBIK KOCBIMINIAIAPHI OJIAPIBIH aKbIpaMac 0eiri OOombI
tabbpiaapl. Kmuent JKammer Tamantap OOMBIHIIA OHBIH
KOJIIHBIH ~ JKOKTBIFBIHA ~ on  JKanmel — Tamantapel
aJIMaFaHBIHBIH/OKbIIMAFaH IBIFBIHBIH /TYCIHOCTCHIITiHIH /
KaObUIIaHOAFaHIBIFBIHBIH JOJICITI PETIHE CUITEME JKacayra
KYKBLIBI €MeC.

12.2.  XKanmer rtamantap bBaHKTIH WHTEpHET-CaWTHIHAA
opHanacTeIpbiIaabl. baHk e3repTiiren YKamimbr Tanantap sl

11.17. BaHk He HECET OTBETCTBEHHOCTH 32 YOBITKH, IIOHECCHHBIC
Kimenrom B pesynprare JIIOOBIX JAEHCTBUI TPETbUX JIMIL,
BKJIIOYasl, HO HE OTPaHWYIMBAsCh KOHTPAareHTaMHu/paOOTHUKaMHU
Kimenrta, KOTOPBIM 1O JTIOOBIM OCHOBAHMSAM CTAIH JOCTYITHBI
pabouast cTaHIUSA, MOOWIBHBINH TenmepoH ¢ MoOOMIBHBIM
MIPWIOKEHUEM C aKTUBHOMU ceccuel, Hocurens kmroua, B ciiyyae
noaxmodeHuss  CucremMbl  MHTEPHET-OAHKMHT € €ro
WCIIONb30BAaHUEM, M OJHOPA30BBI KOA, B Ciydae BBIOOpa
Kimenrom nannHoro crnocoba AMHAMUYECKOW ayTEeHTU(QHKALNH,
nudopmanms o Pin-kozme, eciy 3TO cTajJ0 BO3MOXKHBIM MO
HEOCTOPOXHOCTH, HEOpEeKHOCTH M/miu ymbicay KinuenTa.11.18.
Bank He HeceT OTBETCTBEHHOCTH 3a cOOM B padOTe MHTEpPHETA,
ceTeil CBsI3H, B T.4. OTKJIIOYEHHE/HETOCTYITHOCTh, BO3HUKIIIKE 110
He3aBUCAIUM OT baHka mpWYMHAM W TOBJEKIIHE 3a COOOH
HECBOECBPEMEHHOE MOTyYeHHE WIM HemosydeHune KimeHTom
ycryr B pamkax Jlorosopa Digital yemyr.

11.19. bark u KiueHT He HECyT OTBETCTBEHHOCTH 32 YOBITKH,
NPUYMHEHHBIE B pE3yJIbTaTe HapyLICHUs O00s3aTeNbCTB MO
Jorosopy Digital ycnyr, BcaencTBie ISHCTBUS 0OCTOSITEIBCTB
HENPEOAOIUMON CUJIBL.

11.20. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
UCIIONIHEHNe ykazaHuii KimeHta mo mnepeBoay IeHer W/wiu
3a7epKKy TepeBoja U (W) 3aMOpakKHBaHKE JICHET OaHKaMH-
KOppEeCIOHeHTaMI baHKa 1 MHBIMM OaHKaMH - TOCPEAHUKAMH,
€CII  OCYIIECTBJIICHHE OMNepanuy, B TOM YHCJIE IO
HCTIONIb30BAaHHUIO KOPPECHOHAEGHTCKUX c4eTOB baHka, OTKPBITBIX
B HMHOCTPaHHBIX TOCYJapcTBaX, 3alpelieHO OTpaHWYCHUSIMHU,
YCTaHOBJICHHBIMH 3aKOoHozaTenbcTBOM PK u  mHOCTpaHHBIX
rocyaapcTB, MEKIYHAPOIHBIMYU CAHKIUSAMHU, PELICHUSIMH CYI0B
U JPYTUX KOMIICTEHTHBIX OPraHOB MHOCTPAHHBIX TOCYAApCTB,
Wik eciid OeHe(HUIIMapOM/BBITOIONIPHOOPETATENIEM OIEPaIlHH
ABJIACTCA JIMIIO, BKIIFOUCHHOC B NEPEUYCHL JIWI[, B OTHOLICHUU
KOTOPBIX  IIPUMEHEHbl  (MPUMEHSIOTCS)  MEXAYHapOJIHBIE
CaHKIUHX UM CAHKIIUU UHOCTPAHHBIX TOCYAapCTB.

11.21. baHk He HeceT OTBETCTBEHHOCTh 3a YIIepO, YOBITKH
Kimenra n dakr pasriamenns 0aHKOBCKOH TalHbBI, BOSHUKIIINE
BCJIC/ICTBHE JI0MTycka KiMEeHTOM TPeThUX JINI] K HCIIOJIb30BAHUIO
MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO HCIOJIB3YETCS IS
npezpocraBieHust ycuryr SMS, wiam mobuinbHoro Tenedona, Ha
KOTOPOM YCTAaHOBJIEHO MOOHIbHOE IPHIIOKEHHE.

12. Ilpouue ycaoBus

12.1. Knuenr, moanuceiBas 3asBieHHEe 00 OTKPBHITHU TEKYIIETO
cyeta W mpucoequHeHHH K OOIMUM YCIOBHSIM OaHKOBCKOTO
obcmyxkuBanus Digital B AO «Bereke Bank», moaTBepkIaeT, 4To
MYHKTHI HacTOSAMMX OONIUX YCIOBHHA M IMPHIOKEHUI K HUM UM
npountanbl, OONMe yCIOBHS €My IOHSTHBI W SICHBL. Bce
npmwiokeHus: K OOIINM YCIOBUSM SBISFOTCS HX HEOTHEMIIEMOI
gacTeio. KiMeHT He BHpaBe CCHUIAThCS HA OTCYTCTBHE €rO
norcy Ha OOIUX YCIOBUAX KaK Ha IOKA3aTeIbCTBO TOTO, YTO
Oo6mue yCIIOBUS HE ObUTH UM
MOJTYYCHBI/TIPOYNTAHBI/ TIOHS T/ TIPUHSTHL.

12.2. O6mmue ycnoBus pa3MeIarOTCs Ha MHTEpPHET-calTe baHka.
Bank BmpaBe m3MmenATs OOmue YCIOBHS ITyTEM pa3MELICHUS
n3MeHeHHbIX OOmMX YCIOBHH Ha WHTepHeT-caiiTe banka
www.berekebank.kz. B ciyuae necormacus Kimenra ¢



http://www.berekebank.kz/
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www.berekebank . kz Baukrig, HWHTCPHET-CANThIH A
OpHaNAcThIpy apKbuIbl JKanumel TananTapisl e3repryre
Kykbutel. Knment JKanmsl TamamrapislH esrepicrepiMeH
KemicriereH karmaiima, Kasakcran PecryOnmkachIHBIH
3aHHAMAachIHIA Ke3aenreH, baHkke xabapiama xibepe
OTBIPHII, aFBIMIIAFHI MIOTTHI Ka0yFa MYMKIHIIK OepMeiTiH
Herizmep OommaraH karmaima, Kimenrrin Digital
KbI3METTEp KepceTy IapThiH Oy3yFa KYKBIFBI Oap.
KinmeHTke oHE OJ1 allaThlH KbI3METKE OCBIHIAaH KbI3METTI
ally CoTiHAE KoJimaHbIcTarbl Digital KbI3MeTTep MIapTHIHBIH
Tananrtapel KonjgaHeiagsl. Knnent BaHKTiH HMHTEpHeT-
CaliThlHIA OpHANacThIppulraH JKanmel — Tamanrapiarbl
e3repicrepai o3 OeriHile OakpUlayFa JKOHE OJIApMEH
TaHBICYFa MIHACTTI.

Kazakcran Pecry0nmkachiHBIH 3aHHAMAachIHIA OCHI
Kammst TaJanrapra e3repTyIep JKOHE/HeMece
TONBIKTEIPYJIAp €HTI3y/li Tajalm eTeTiH e3repTyiep OoiFaH
xKarmaiima, OKammel  TamamTapra  OCBl  TapMakIieH
OCITIICHTeH  TOPTINKE  COWKeC  e3repTyliep  MeH
TOJIBIKTHIpYJap eHrizinrenre aeitin Tapanrap Kaszakcran
PecriyOnukachkl  3aHHaMachblHBIH — THICTI  KaruaajapblH
0acIIBUIBIKKA aJlajibl.

12.3. Digital kei3mettep lllapTeinna perrenmerex bank nexn
Knmentrin apacbiHia pertenMereH KatbiHactap KazakcTan
PecnyGinKkachbIHbIH 3aHHAMACBIMEH PETTENE/I].

12.4. Erep ocel Kanmbl TamanTapAblH KaruAajJapblHbIH
KalChIOipi e3repeTiH Ooyica HeMece 3aHCHI3, >KapaMChI3
HeMece cOT KOpFaybIH Nainanan0aiTeIH 6oca, 0yt JKams
TalanTapAblH KalFaH KarWAaJapbIHBIH IIBIHANBUIBIFBIHA
KaTBICTBI OOJIMaNbI.

12.5. TapanTap ocsl JKanmel TamanTapAblH TiLTl PETiHAEC
MEMIJICKETTIK JKOHE OpBIC TUIASpIH TaHAambl. Tapamrap
JKanmbl TananTapIslH TULIEP] OJlapFa TONBIK TYCIHIKTI )KoHe
Kanmbl TanantapblH MarblHACI MEH MOHI KaJIlbl )KOHE
OHBIH OeJiMJEpiH jKeke ajJFaHga TOJBIK TYCIHIKTI Jem
MoJiMJIeH . Op TYpJli OKbUIFaH (Kapama Kaillbl OKbLIFaH)
Karmaiina, TapanTap OopbIC TUTIHIETI MOTIH/I OACIIBLTBIKKA
aJIa/Ibl.

12.6. AfpiMzmarbl WOT OOMBIHIIA KipiC KOHE MIBIFEIC
onepalysuIapbl Typaslbl aKmapar ajly YIIH KJIHeHTKE
BaHkTiH TapudTepiHe coiikec arbIMIAFbl IIOT OOWBIHIIA
aKIa KO3FalbIChl Typaibl XabapiaMa KbI3METi KINEHTTIH
THICTI  OTIHILIHAE KepceTuireH MoOwibal TenedoH
HOMIpiHE JkoHEe (Hemece) KIMEHTTIH 3JEKTPOHIBIK
MOIITACHIHBIH MEKEHKaibIHa KOCBUTYbl MYMKIH.
KnueHTTiH arbIM/IaFbl MOTHl OOMBIHINA KipIC )KOHE LIBIFBIC
orepanusuIapbl Typajbl akmnapaTr oIepaTopiapiblH OaHK
KJIMEHTTepl aKNapaThIHBIH KYNHUSUIBLIBIFEl  TAJAITAPbIH
CaKkTayblH Ke3/eiTiH, baHkmeH XekenereH keiicimaep
meHOepinne  KasakcraH — PecryOiMKachIHBIH — YSJIBI
GaiinaHpIc orepaTopiapbl YCHIHATBIH TEIEKOMMYHHUKAIUS
JKEJIJIepl  apKbUIBl 3JIEKTPOHJBIK IIOINTa MEKEH)KaibIHA
xabapnama xoHe (Hemece) SMS-xabapmama TypiHIE
Oepinemi.

baHk KIWMEHTTIH OTIHINIIHAE KOPCEeTUIreH MOOWIIbIi
TeneOHbIHA aFbIMJIAFbI IIOT OOMBIHINA aKila KO3FAJIbIChI
Typasiel XabapiiaMaHbIH YaKTBUIBI JKETKi3iIMEereHi YIIiH,
Kazakcran PecnyOnukachIHBIH YsIIbl GaiinmaHbIC
onepaTopiapblHbIH SMS-xabapiaMaHsI KETKIZY 1
THICIHIIIE KAMTaMachI3 eTrey cedenTepi OOWbIHINA )KayaThl
OosManpl.

12.7. Tapanrap, erep JKammsl TamanTapaa esrelie
ke3zenmece, Digital KpI3MeTTep IIapThIHA KaTBICTHI Oip-
Oipine xabapiamanap MeH Xxabapiamaiapibsl MbIHAIal
TOCIIIEPMEH, COHBIH illiHAe, OipaK oJIapMEH HICKTEeIMEH:

u3MeHeHussMu  OOmmx  ycnoBuit  KimeHT wMeeT mpaBo
pacropruyts [loroBop Digital yciyr, npy ycloBUH OTCYTCTBHA
OCHOBaHHH, MPEeAyCMOTPEHHBIX 3aKOHOJIATEIECTBOM
Pecrry6nmmkn KazaxcTan He MO3BOJSIOMNX 3aKPHITh TEKYIIHA
cyer, HampaBuB yBenomsieHue banky. Ha Kiuenta u
MOTy4aeMyIo UM YCJIYTy paclpoCcTpaHsioTcs yciaosus Jlorosopa
Digital ycmyr, neWcTByromue Ha MOMEHT IIONyYEHHUS TaKOH
ycayru. KnmeHT 00s3aH caMOCTOSITENBHO KOHTPONMPOBATH U
03HaKaMJIUBATBCSI C ©3MEHEHUSIMHU B OOIIHUX YCIOBHSX, KOTOPbIE
pa3MeIaloTCcs Ha HHTEpHeT-caiTe baHka.

B ciydae m3meHeHuii B 3akoHonarenbcTBEe PecryOnuku
Kazaxcran, TpeOylommx BHECEHHMS M3MEHEHWH  W/WIn
JononHeHnd B OOIIMe ycloBus, 0 BHECEHHS W3MEHEHHH U
JononHeHnH B OOLIMe yclIoBUsL B COOTBETCTBHH C IOPSAKOM,
YCTaHOBJICHHBIM HaCTOAIINM ITYHKTOM, CTropoHbI
PYKOBOJCTBYIOTCS COOTBETCTBYIOIINMHU TIOJI0KEHUAMHU
3aKoHOaTenscTBa PecryOnmku Kasaxcran.

12.3.  OrHowenuss Mexay bankom wu  Kiumentom, He
yperynupoBanHble JloroBopom Digital ycmyr, perymmpyroTcs
3aKoHozaTeIbcTBOM Pecny0inkn Kazaxcraw.

12.4. B ciyyae ecnu Kakoe-TMOO M3 TMOJIOKEHHH HACTOSIINX
OOmuUxX YCIOBH SBJIAETCS WIM CTAHOBUTCS HE3aKOHHBIM,
HeIeHCTBUTENBHBIM WJIH He IOJIb3YIONIMMCS Cy1eOHO 3aInuTOH,
9TO HE 3aTparuBacT ACHCTBUTEIbHOCTb OCTAIbHBIX IIOJOKEHUN
OO6umx ycnosuil.

12.5. S3sikoM HacTosmux OOmux ycinoBuit CTOPOHEI BEIOpAH
TOCYAApCTBEHHBIH U PYCCKUH s3bIKH. CTOPOHBI 3asBIIAIOT, YTO
s3Ikl OOIIMX YCIIOBUII MMM IOJHOCTBIO ITIOHSATHI, CMBICH U
3HaueHHe Kak OOUINX yCIOBHUIl B IIEJIOM, TaK M OTAEIBHBIX €ro
yacTe IMOJHOCTHIO SICHBI. [Ipy BO3HUKHOBEHHWH DPa3HOYTECHUH
(mpotuBopeunit) CTOpOHBI PYKOBOACTBYIOTCS TEKCTOM Ha
PYCCKOM SI3BIKE.

12.6. Ins momyueHust ”HGOPMAIMK O IIPUXOIHBIX M PACXOTHBIX
omeparusix no Tekymemy cuery Knmenry corsacHo Tapudam
banka Mo)xeT OBITh MOJKIIOUYEHA YCIyra YBEJOMJICHUS O
JIBIDKEHUH JeHer mo TexymieMy cueTy Ha HOMep MOOMIBHOIO
tenedpoHa W (WiaM) aapec IJIEKTpoHHOW moutel KitneHTa,
yKa3aHHBIC B COOTBETCTBYIOIIEM 3asBieHun Kimenra.
WNudopmanmst 0 NPUXOJHBIX M PACXOAHBIX OIEpaLUsIX IO
Texymemy cuery Knmenra mepenaercs B Bue cOOOIIEHHS Ha
ajpec ANeKTpOHHON moutel u  (wiu) SMS-coobieHus
MOCPE/ICTBOM CETeH TEeIICKOMMYHHKAIIMH, MpPEeI0CTaBIIEeMbIX
oreparopamMu coToBoif cBa3u Pecmybnuku Kasaxctan B pamkax
OTIEJbHBIX COTJalleHud ¢ baHkoM, mpeaycMaTpUBarOIIMX
co0JIo/IeHHe OrepaTopaMu TPeOOBaHUH KOH(HICHIIUAIbHOCTH
napopmanuu Kinnenros banka.

Bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOCTHh
JIOCTaBKM YBEIOMIICHUS O IBIDKEHUH JICHET 10 TeKyIeMy cueTy
Ha MOOWJIBbHBIH Tene(oH, yKa3aHHbIHA B 3asBieHnu Kiuenra, o
NpUYMHAM HEHaJJIe)Kalero obOecrnedyeHust JocTaBK SMS-
YBEJOMJICHHSI ~ OIIEpaTopaMH COTOBOM cBs3u PecmyOnuku
Kazaxcran.

12.7. CTOpOHBI HamNpaBiSIOT YBEIOMIICHUS M M3BELICHUS IPYT
npyry B otHomeHum Jlorosopa Digital ycmyr, ecim nHOe He
MPEeTyCMOTPEHO O6mmMu YCIIOBUSIMH, CIIeYIOIIIMHU
crioco0amu, BKJIIOUYasi, HO HE OTPAaHWYMBASACKH: IIOYTOBHIN aapec,
azpeca 3JIEKTPOHHOM MOYTHI, Cucrema HWHTEPHET-
6aHkrHT/MOOMITBHOE TIPUIIOXKEHHUE (TIPH HATMYNH TEXHUYIECKOH
BO3MOXHOCTH Y CTOpOH).

VBenomieHue, HanpaBlIeHHOE baHKOM B COOTBETCTBHHM C
HACTOSIUM ITyHKTOM, CUMTaeTCA Noay4eHHbIM KineHnToM:

1) mpu oTnpaBke HAPOYHBIM (KypbEPOM) — B JICHb TOJIyYEHUS C
COOTBETCTBYIOIIECH OTMETKOI;
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TOIITAJIBIK MEKEeHKaubl, INEKTPOHIBIK romira
MeKeHxainapel, HTepHeT-OaHKMHT Kykeci/MoOmibai
KoceiMma Jkyieci (Tapanrapma TeXHUKaIbIK MYMKIHIIK
OonraH Ke3ze) xKidepei.

Ocrl TapMakka colikec bank xibepren xabapiaaMaHsI Keleci
skarmaima KitmeHT ainraH OOJIBIN ecenTelesi:

1) xomma-Kon (KETKi3yIIiMeH) kiOepinreH Kes3me - THICTi
OenriciMeH anbIHFaH KYHi;

2) TamnchIphIC XaTIleH XiOepiireH Ke3ne — XKiOepreHHeH
Keilin 4 (TepTiHIi) KyHTI30emik KyHi (kiOepreH kesne
TOIITa YHBIMBI O€preH KY)KaTThIH KYHi OOHMBIHIIA);

3) SMS-xabapnamaHsl xibepreH Kesze — KiOepireH KyHi;
4) DIEeKTPOHIBIK TIOIITa apKbUIBI JKIOEpPreH Ke3je —
KiOepiireH KyHi;

5) WuaTepHet-6ankuHT  Kyieci/MoOmibmi
apKBLIBI XKibepreH Ke3e — KibepinreH KyHi.
Ocel TapMmakka coiikec KmmeHnt xiOepren xabapiamMaHBI
Keseci xxarnaiina bank amxran OOJIBII ecenTele i:

1) xomma-Konm (KETKi3yIIiMeH) kiOepinreH Kes3ne - THICTi
OenriciMeH aNbIHFaH KYHI;

2) TamnchIpbiC XaTIieH XibepiireH Ke3me — KiOepreHHeH
Keitin 4 (TepTiHIi) KyHTI30emik KyHi (kiOepreH kesne
NOIITa YHBIMBI O€pPreH KY)KaTThIH KYHi OOMbIHIIA);

3) DNIEKTPOHIBIK TMOINTa AapKbUIBl XKiOEpreH kesme —
KiOepiireH KyHi;

4) WuaTepHeT-6ankuHT  Kyiieci/MoOmibai
apKBLTBI XKiOepreH Ke3e — xKibepilreH KyHi.
12.8.  Digital kpI3MeTTEp KepceTy MIapTHIH Kacacy,
OpBIHIAY, ©3repTy koHe Oy3y Ke3iHme TapanTap
KOJITAHBICTAFbl 3aHHaMaaa 'chlOaiiiac >KeMKOPIBIK" el
KIKTENETIH  OpEeKeTTepAl, COHIOal-aK  KOJAAHBICTAFbI
3aHHAMAHBIH, ChHIOAWIAC KEMKOPJBIKKA KapChl 1C-KMMBLI
CallaChIHAAFbl XaJbIKAPAIIBIK KYKBIKTBIH KOJIJaHbLIAThIH
HOPMaJIapbIHBIH TAJIANTAPbIH OY3aThIH ©3re JIe SpEeKeTTepIi
(opekeTci3mikTi) jKy3ere achipMay MiHICTTEMECIH ©3iHe
KaOBLI i IbI

12.9. Tapam ocer JKanmer TamantapabH 12.8-TapMarbIHEIH
KaHmai na Oip epexxenepin Oy3y OpbIH alfbl HEMece OPhIH
Iybl MYMKIH JIeTl KYMOHJIaHFaH >kargaiza, calikec Tapam
»a30ama HbIcaHIa OJ >KeHiHae ockl TapanTtsl xabapnaap
eryre wmiHgerreHeni. Ocwr JKammer TamanrapaerH 12.8-
TapMarbIHBIH KaHZal na Oip epexenepiH Oy3y Typausl
xabapiaMaHBl ajFaH Tapan xa0apiaMaHBl KapacThIpyra
JKoHE »ka30ara xabapinaMaHsl aliFaH KyHHEH Oactamn 15 (oH
0ec) KYHTI30eJliK KYH ilIiH/Ie OHbI KapacThIPy )KOHIH/IE 03re
Tapanka xabapiayra MiHAETTI.

KOCBIMIIIA

KOChIMIIIA

13. BankTiH aepexkTeMeJiepi

«Bereke Bank» AK
Kazakcran PecnyOmukace, Ammater k., 050059, On -
®dapabu maureuel, 13/1 yi

Kazakcran  PecnyOmukaceluplH ~— ¥YOTTBIK — baHKiHIH
MOHETapPJIbI ornepanusIapeiH ecerke any
6acKapMachIHIAFbI (KIITKB) Kop.moTst

KZ82125KZT1001300306, BCK BRKEKZKA,
BCH 930740000137

2) mpu OTHpaBKE 3aKa3HbIM NUCHMOM — Ha 4 (4eTBEPTHIN)
KaJIeH/IapHBIM JIeHb IIOCNie OTHpaBKH (IO Jare JOKyMEHTa,
BBIJIAHHOTO TIOYTOBOM OpTraHU3aliel P OTIIPaBKe);

3) mpu otnpaBke SMS-coo0meHNS — B ICHb OTIIPaBKH;

4) mpu oTIpaBKe AIEKTPOHHOI IMOYTON — B ACHH OTIPABKH;

5) mpu otmpaBke mocpeacTBOM CHCTEMBI HHTEpHET-OAHKHHT
/MoOunpHOE IPUIIOKEHNE — B IeHb OTTIPABKH.

VYBenomnenue, HamnpaBieHHOe KIHMEHTOM B COOTBETCTBHH C
HACTOSIIUM ITyHKTOM, CUUTASTCS TIOJTydYeHHBIM baHkoM:

1) mpu oTnpaBKe HAPOUYHBIM (KyphEPOM) — B JICHb TOJIyYEHUS C
COOTBETCTBYIOLLEH OTMETKOM;

2) mpu OTHpaBKe 3aKa3HbIM NHUCBMOM — Ha 4 (4eTBepThIil)
KaJIeH/IapHBIM JIeHb IIOClie OTHpaBKH (IO Jare JOKyMEHTa,
BBIJAHHOTO ITIOYTOBOM OpraHW3anneii pyu OTIIPaBKe);

3) mpu oTHpaBKe IEKTPOHHON MOYTOH — B I€Hb OTIPABKH;

4) mpu ornpaBke mocpencTtBoM CHCTEeMBI WHTEPHET-OAaHKWHT
/MoOunpHOE IPUIIOKEHUE — B IEHb OTIIPABKH.

12.8. TIlpm 3aKmIOYEHWHW, WCIONHCHUW, W3MCHCHHH W
pacropxerun Jlorosopa Digital yciryr CTOpOoHBI IPHHUMAIOT Ha
cebs 00513aTENBCTBO HE OCYILIECTBIIATh JeUCTBUH,
KBaTN(GUIUPYEMBIX TPUMEHUMBIM 3aKOHOJATEJIbCTBOM Kak
«KOppyNLHUsS», a Takxke UHBIX JelcTBuil (6e3nmeiicTBus),
HapylIalomux TpeOoBaHHS NPUMEHHMOTO 3aKOHOJATENILCTBA,
NPUMEHUMBIX HOPM MEXIyHapOAHOTO IIpaBa B OONACTH
MPOTUBOAECUCTBUS KOPPYIILIUH.

12.9. B cayuae Bo3HuKHOBeHHs Yy CTOpPOHBI MONO3PEHUH, UTO
MPOM30IUIO WM MOJKET IMPOHM30MTH HapyIIeHHe KaKHX-TH00
monoxernnit m.  12.8.  Hacrosmmx ~OOmUX  YCIIOBHIA,
cootBeTcTBytomas CTopoHa 00s3yeTcst yBEJOMHTH 00 3TOM
npyryto CropoHy B nmucbMeHHOH (opme. CTOpOHA, TOIyqIHBIIAs
YBEIOMIICHHS O HAPYIICHWH KaKWUX-THOO mMoJioxkeHnd 1. 12.8.
Hacrosimux  OOmwmx  ycioBui, o0s3aHA  PacCMOTPETh
YBEIOMJICHHE U COOOIIUTH Ipyroit CTOpOHE 0 ero pacCMOTPEHNUHN
B TedeHHe 15 (mATHaAIATH) KaJCHIAPHBIX THEW C JaThl
TMOJIYYCHUA MUCBbMCHHOT'O YBEJOMIICHU.

13. PexBu3uthl banka

AO «Bereke Bank»

Pecriyonmka Kaszaxcran, r. Anmatel, 050059, mpocrekt AJb-
Dapabdu, tom13/1

Kop.cuer KZ82125KZT1001300306. xox 125 B YnpaBinenuu
ydaera MmoreTapHbIX oneparuii (OOKCII) Hannonansaoro banka
Pecniyonmuku Kazaxcran, BUK BRKEKZKA,

BMH 930740000137
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem kopcemyoiy

JKanner mananmapeina (3ay0bl myn2anap, sxHceke KaCinkepiep, xcexeule HOmapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)

Nel Kocvimua/IlIpunoscenue Nel

k Obwum ycrosusim bankosckoeo obcayaxcusanust Digital ¢ AO «Bereke Bank»

(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

KinT Tacymsinsl, kipy aThin,Kipy Kynusce3in, PIN-koaThl, 6ip:koFbI KoATap reHepaTOPbIH
TanceIpy-KadbLiay aKTi
(Bank 601btn madvIMAiiMblH KyanaHobIpyuibl OpmasslK Wvl2ap2an mipkey Kyaizin naiioananzan Kezoe)
HeMece Oip peTTik Ko reHepatopbin (bank wibizapzan mipkey Kyanizin naiidananzan kesoe)!

AKT npuemMa — nepenadn
HOCHTEIISI KJTI04a, BXOJHOTO HMEHH, BXoaHoro naposst, PIN-koxa, reHepaTtopa ogHOPa30BBIX KOJOB
(npu ucnonvzosanuu Pecucmpayuonno2o ceudemenvcmed, 6blNyuweHH020 Y00Cmogepaowum yeHmpom,
He ansowumcs Bankom) WK reHepaTopa 0HOPa30BbIX KOJIOB
(npu ucnoavzosanuu Pecucmpayuonnozo ceudemenscmea, evinyujenno2o banrkom)

T. « » 20 x/r.

Kint taceimamparbimtel (eToken), kipeTiH arThl koHe Kipy Kymnusicesi 6ap konseprt, PIN-koa, 0ip perrik koarap
reHepaTopbl (KaxeTiHiH acTbIH cbi3y) Gepiani/)/ Hocurens kimoua (eToken), KOHBEPT ¢ BXOJAHBIM UMEHEM H BXOJHBIM ITapOJieM,
PIN-kozx, reHepaTop 0JHOPa30BbIX KOJIOB (HY)KHOE ITOJYEPKHYTh) epeIaHbl

(AnymbIHbIH aThI-3k0Hi/ @.1.0. nonyyarers)

PIN-kon — 1234567890

KiuenTrin kinTt Tacsimaiaaarsiutsl (eToken), kipeTin aThl :koHe Kipy Kynuscesi 6ap kouBeptti, PIN-koaTHI, 6ip perTik
KOJTAp reHepaTopbiH (Ka:KeTiHiH aCTBIH ChI3y) ajJFaH YIKileTTi Tyiarachl/ YnomHoMoueHHoe nuio KimeHTa, mosydmBiiee
HocuTenpb Kiroda (eToken), KOHBEpT ¢ BXOTHBIM UMEHEM U BXOTHBIM mapoieM, PIN-kox, reHepaTop oHOPa30BEIX KOJOB (Hy>KHOE
MOTYEPKHYTH )

(cenimxaTt/noBepeHHOCTE Ne oT «__ » _ _xl/r)

(T.A.9./[®.N.0.) (KOJIBI/TIOITIHCB)

Kint Taceimanmareiutel (eToken), kipeTiH aThl :koHe Kipy Kymusice3i 6ap konBeptTi, PIN-koaTBI, 6ip peTTik KOATAp
reHepaTopbiH (KaeTiHiH acTbiH cb13y) Oepren bank Kbi3merkepi/ PaGothuk bawnka, nepemaBumit Hocurens kioda (eToken),
KOHBEPT C BXOJIHBIM HMEHEM U BXOAHBIM naposieM, PIN-koJ, reHepaTop 0AHOPa30BEIX KOJOB (HY)KHOE MOAYEPKHYTb)

(T.A.9./[®.N.0.) (KOJIBI/ TOITTHCE)

Bepinren kyHi, yaksITbl/[laTa, Bpems nepegaun: « » WK/T. (caF./gac, MuH.)
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem kopcemyoiy

JKanner mananmapeina (3ayovl myn2anap, sxHceke KaCinkepiep, xcexeule HOmapuycmap,
a0BOKAMMAp, dHceke Com OPbIHOAYUILLIAPSL MEH KICIOU MeOuamopaap yuiit)

Ne2 Kocvimua/IIpunoscenue Ne2

x Obwgum ycrosusim bankosckoeo obcayxcusanus Digital ¢ AO «Bereke Bank»
(011 oOpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMAapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATbHBIX MeOUamopos)

Wurepuer-6anKuHT Kyiecinge /MoGUIbAl KOCHIMIIAXAFbI
Kayincisaik ;kymblic :koHe bank Kimentrepine apuanran eToken,
napoabaepai, PIN koarsl cakray
Epe:xenepi

1. Unrepuer-6aukuur xyiecinge (6yman opi — Cepsuc)/ Mobuibai
KOCBIMIIIA/Ia KAyiNCi3aiK dKYMBICTB KAMTAMACHI3 €Ty YIUiH YChIHAMBI3:
1)  aii caiibin, MHTepHET-0aHKUHT Kyiiecine, MOOMIBAI KOCBIMIIAFa
KOCBLTy Ke3iH/Ie KOJIIaHBUIATHIH [ApOJIbIi ©3repTy;
2) opkamaH e3eKTi Jepekrep 0Oasacel 0ap BHPYCKa Kapchl
GarapiaamManap/sl aiiganaHy;
3) xommbrOTEpre KOCBUIATBIH GapibIK JepeKTep
TachIMAIAayIIbuapasl (0.i. AMCKET, OHUCKTEp) OJNapAbl Maiiganamy
aJIBIHJIA BUPYCKa KapChl TEKCEPY JKYPTizy;
4) Wurepuer-0aHKWHT OKyiecinmeri /MoOOWIBAI  KOCHIMIIIAIAFBI
JKYMBICTBIH 9P CECCHSCHI ~ asKTalFaH COH MIHACTTI  Typhe
CepaucteH/MOGHIBAI KOCBIMILIAIAH TYPHIC IIBIFY KaXeT (KYMBICTbI
«UIbIFy» MEHIOI apKBUIBI asKTay KaXer);
5) KochIMIIaHBI YHeMi TenedOH KYPBUIFBICBIHBIH DPECMU JyKeHi
apKBLIBI JKaHAPTHIN OTBIpY (App Store, AppGallery, Play Market);
6) okyileni Typae (KYHZACTIKTi) ©3 WIOTHIHBIH JKaFAaiblH Gakbliay,
THICTI Y3iHI1 Kewripmenep Kypy.
2. OpnaH e3re, TOMEHIETIIeH KayilcCi3aiK epexenepin cakTay Kaxer:
1) Nnreprer-6ankuHr xyiecinae /MoGHIBAI KOCBIMIIaAA TipKeIreH
coH Hemece baHk exim Ci3giH maponmbai  ©3repTKEH JKaraaiiza,
Wureprer-6aHKHHT xKyiteci /MOOHIbII KOCBIMIIIA YIIIiH Kipy Tapoiii MeH
PIN koarsl e3iHi3re Fana oenriii mapons meH PIN kojika OipaeH e3repty
KaXKeT;
2) eToken-re kocbuty yuriH PIN KOATBHI Ke3eH-Ke3eHIMEH ©3repTil
OTBIPY KaXer;
3) eToken-ni GeTeH agamFa KOJDKETIMCI3 KayilCi3 OpBIHAA CaKTay
kaxer. eToken-ni Oeten amamra, oHbIH iwiHae MHTepHET-OaHKHHT
JKyieci amMuHHCTpaTopelHa Oepyre Oonmaiinel. Kipy maposi
’ka30achIHBIH KelipMeci MeH eToken kelipMeciH skacayra GonMaipl.
4) eToken MeH GIXKONFBI KOATAP TEHEPATOPBIH AIIIAY KAKET;
5) UnrepHer-GaHKUHT >KyHeciHe KOCBUFaH Op ’Karjaiiza Opaysep
skonarbinaarel https://business.berekebank.kz ampecinin aypsicThiFbiH
TEKCepy KaxXeT, COWKec KeJIMereH jkarmaiina — VIHTepHeT-OaHKUHT
KyHeciH maiimamanynaH Oac TapTeIHBI3, Oyn okeHiHge bankke
xabapIiaHpI3;
6) https://business.berekebank.kz  caiitein  kykTeren com SSL
CepTU(UKATEIHBIH TYTHYCKAJIBIFBIH TEKCEPiHi3;
7) Gacka amampapra, OHbIH iliHAe BaHk KpI3MeTkepiepiHe Kipy aTbl,
napodii, PIN-kox koHe Oip)KOJFBl KOATAPIbIH Oenriii OoiyblHa KOJ
oepmey;
8) OipeH Ke3 KelreH MYMKiH OOJaThIH OMICIEH Keleci jkaraaitnap
Typasbl bankke xabap 6epy Kaxer:
— Baskreri Ci3fiH MIOTBIHBI3 PYKCATCHI3 MaiJaJaHbUIFaHbl HEMECe
PYKcaTChI3 MaiiialiaHy KyIiKTepi aHbIKTaFaH/a;
—  Kipy aTbl, Kynusicesznep, PIN-kox sxoHe OipKoiFel KoaTap Oenrini
Gonranzia HeMece onap Oenrii GOIybl Typasbl KYAIK TyFaH[a;
— Ci3gin xoMmaHusHbIH VHTepHET-0aHKMHT KYHeCiH mnaiaanaHa
QJIaTBIH JIaya3bIMBI TYJIFACHI )KYMBICTaH IIBIKKAH/OKIJIETTITi ©3reprexH
Ke3/Ie;
—  HrepHer-6aHKMHT XKYyiieci calThIHIAFBI CepTHOHUKATTBIH COHKeC
KelMeyi HeMece KaTe eKEHJIITT aHbIKTalIFaH a;
— Kimentrin MHTepHeT-0aHKMHT KylieciHe/MoOMIBAI KOCKIMIIaFa
KIpy pyKcaTbl 0ap YoKiNeTTi eKiiaiepiHiH MoOWIbi TenedoH HeMipi
aybICKaH Ke3/Ie;
— eToken nepbec KYpbUIFBICHI/ Oip PETTIK KYNMHACO3IEp TeHEPaTOPBI,
MoOunbai KochIMILIA OpHATBUIFAaH MOOWJIBIAI TelaeOH YpiaHFaH
HeMece KOFallFaH Ke3JIe.
3. Kmment ocel Epexenepni opbelHIZamaraH HeMece THICTI Typae
OpBbIHIAMaFaH jkaraaiiia, bank oHblH baHkTeri GaHKTIK MIOTTapbIH
WurepHer-6aHKHHT Kyiteci, MOOMIBII KOCBIMIIA apKBUIBI PYKCATCHI3
naiilalaHFaHbl JKoHe OacKapraHsbl YIMiH xKayarn OepMei.

IIpaBuia
0e3onacHoii padotTsl B Cucreme MHTepHeT-0aHKHMHT/MoOHILHOM
NIPHJI0KeHHH
u xpaunenus eToken, mapoueii, PIN xoxa niaa Knuenros Banka

1. Ina obecnedenust OesomacHoil paboTel CHCTEMBI HHTEpHET-OaHKUHT,
MOGHIIBHOTO NPHUIIOKEHUS PEKOMEH/YEM:

1) exemecs4HO W3MEHSTH [APOJIb, UCIIOIB3YeMBIil pH Bxozae B CucreMy
HMHTepHEeT-0aHKHHT, MOOHIEHOE IPUIIOKEHHE,

2) Bcerga HCIOJIb30BAaTh AHTHBUPYCHBIE IPOrPaMMbl C aKTyaJlbHBIMH
6a3amu JaHHBIX;

3) BBIONHATH AHTHBHPYCHYIO IIPOBEPKY BCEX IOAKIIOYAEMBIX K
KOMIIBIOTEPY HOCHTEICH JaHHBIX [EPE]l UX UCIIOIb30BAHUEM (B T.4. IUCKET,
JICKOB);

4) mnocne 3aBepiueHHs KaxIoi ceccun pabGorsl B CHCTEME HMHTEPHET-
O6aHKUHT, MOOWJIBHOM MPUIIOKEHUH 00513aTE/IbHO KOPPEKTHO BBIXOIUTH U3
Cucrtembl MHTEpHET-OAaHKMHT, MOOWIBHOrO HpUWIOKEHHS (HEO0OX0AUMO
3aBepIIaTh paboTy depe3 MeHIo «Brixony);

5) Bcerma OGHOBIATH MPUIOKEHHE 4Yepe3 OQULMATIbHBIE MarasvHbI
tenedonHoro ycrpoiictsa (App Store, AppGallery, Play Market);

6) perymspHO (eXKeTHEBHO) KOHTPOIMPOBATH COCTOSHHE CBOETO CUETa,
(hopMHPOBaTh COOTBETCTBYIOIIHE BBITHCKH.

2. Kpome Toro, HeoOXoaMMO COOJIONATh  CIEAYIOIIME IIpaBUIIA
0e30aCHOCTH:

1) mocne peructpauun B CucremMe uHTepHET-OaHKMHT/MOOUIEHOM
MPUIOKEHUH, JIMOO B cilyyae MOCIHeIYIOIero u3sMeHeHus Bamux naponeit
npencraBuTeNieM baHka, cieayeT He3aMeMIUTENbHO H3MEHUTH BXOIHOM
mapons u PIN kox mmsn Cucrembl wuHTepHET-6aHKUHT/MOOHIBHOTO
MIPUIIOXKEHUS Ha U3BECTHbIE TONIbKO Bam maposs u PIN xox;

2) mnepuoanyecky BemonHATs cMeHy PIN-kona uist mocryma k eToken;

3) xpanutb eToken B 6€30MaCHOM MeCTe, HEAOCTYITHOM JUISI TOCTOPOHHUX
mmi. He nepenasats eToken apyrum nuiiam, B TOM YKCIIe aIMUHUCTPATOPY
Cucremsl wHTepHeT-OaHKMHT. He co3nmaBate kommm 3amuceil mapoiei
noctyma, konuu eToken;

4)  He BckpbIBaTh €TOKEN U reHepaTop OHOPA30BbIX KOJIOB;

5) kaxnaeii pa3 mpu noakimoueHnd K CHCTeMe HHTEpHEeT-OaHKHHT
IPOBEPSITH KOPPEKTHOCTh anpeca B CTpOKE 6paysepa
https://business.berekebank.kz B ciyuae HecooTBeTCTBHS — OTKa)HTECH OT
ncnonb3oBanyst CHCTeMbl HHTEPHET-0aHKHHT, cooOmuTe 00 ommbke B bank;
6) mocne 3arpy3ku caiita https://business.berekebank.kz Bam cremyer
OCYIIIECTBUTD MPOBEPKY MOIIMHHOCTH cepTudukara SSL;

7) He JomycKaTh pa3MIallieHHss BXOAHOro uMeHH, maponueii, PIN xoga u
OJIHOPA30BBIX KOJOB APYTHM JIMIaM, B TOM YHcie U paboTHHKaM baHka;

8)  He3aMeUIHTEIbHO, JIOOBIMU JJOCTYITHBIMH CrIoco0aMu HHGOPMHUpYIiTe
Bank B crenyromux ciydasx:

— mnpu OOHapyXeHHM  HECaHKIHOHHPOBAHHOIO  JOCTyma, JIHOO
TIO03PEHMIX Ha HECAaHKI[MOHNPOBAHHBIH 10CTyn K BammM cueram B banke;
—  IIpH pa3mIallieHHd BXOAHOTo MMeHH, napodeil, PIN kona, ogHOpa3oBbIx
KOJIOB MJIM TIOJIO3PSHUH Ha UX pasriallleHue;

—  IIpH yBOJGHEHHWH/W3MEHEHUH IOJTHOMOYMH JODKHOCTHBIX JIMI Bameit
KOMITaHHH, HIMEIOIIHX JOocTyN K CHcTeMe HHTepHEeT-0aHKHHT,

—  1pu oOHApYXEHHH HECOOTBETCTBHS WIIH OIIMOOK B cepTHduUKaTe Ha
caiite CHCTEMbI HHTEPHET-0aHKHHT;

— NpH CMEHe HOoMepa MOOWIBHOrO TenedoHa YIIOJHOMOYCHHBIX
npencrapureneii Kimenta, umeronmmx goctyn k CHCTeMe HHTEpHET-
6aHKUHT/M OOHIIBHOMY TIPHIIOKEHHUIO;

—  IpH Kpaxke MM yTepe IepCcOHaNbHOro ycTpoiictBa eToken/renepartopa
OJTHOPA30BbIX KOJIOB, MOOMIBHOTO TesieoHa ¢ MOOUIBHBIM IPHIIOKEHHEM.
3. B ciiygae HencrionHeHMs! WM HEHamIexamero ucroiHenus KimeHrom
HACTOSIIMX ~ MpaBWiI, bBaHK HE  HeECeT  OTBETCTBEHHOCTh 32
HECAaHKI[MOHUPOBAHHBIN JOCTYH U yIPABJICHHE €ro OaHKOBCKUM CYETOM B
banke mocpenctBoM  CHCTeMBl — MHTEpHET-OaHKHHT, MOOHIBHOrO
MPHIIOKCHHS.



https://business.berekebank.kz/
https://business.berekebank.kz/
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem kopcemyoiy

JKanner mananmapeina (3ay0bl myn2anap, xHceke KaCinkepaep, xexeule Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)

Ne3 Kocvimwma/Ilpunosicenue Ne3

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUHeCKUX Y, UHOUBUOYATLHBIX NPEONPUHUMAmMeNell, YACMHbIX HOMAPUycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

Orinim/3assnenne Ne

Ocbl apKbLIbL, MeH / HacTosimuum, st ,
(amut-orconi monvizoimen/D.U.O. nonnocmeoio)
YokijserTi oxin 601N / ABJAASICH NPeICTABUTEIeM ,

PMK/BankTin Kysnanabipyunibl OpTaJbIFBIHAH TipKey KYyJJIriH aJFaHbIFbIM/IbI Xa0apaiMbIH:
Ne Herepain  aTbI-xKeHI
«_» 20 k. Oacrar, «__» 20 k. Jeiiin sKapaM/bl, JKIHe
THicTi Kipy arTbiHa coiikec KkejeTiH MHTepHeT-0aHKMHI :KylieciH
naiifanaHyIbIHbIH ATBIHAH 3JIEKTPOH/IBIK KY:KATTap KeJIill TycKeH/Je oChl TipKey KYJJIiriHiH alIbIK KiITIMEeH 3J1eKTPOHABIK
CaHABIK KOJIbI KYJJIAHABIPYAbI 6TiHeMiH. Ocbl TipKey Ky IiriHiH ambIK KiJITiMeH 31eKTPOHIBIK KY:KaTTapAbIH a0COMTIOTTIK

CHEKTPiH KYdJaHbIPY 00libIHIIA MiHIeTTEMeIepai Ka0blL1IaliMBbIH.

«__» 20__:k. Oactan Kkipy araypiMeH MoOWIbi KOCHIMIIAFa Kipy
pyKcaTbIH Oepyai cypaiimbi (KilMeHT KanaraH skarjaiia ToJThIPpbLIAbI).

MoOunabai KOCBIMIIAHBIH Kipy aTbIHA cdiiKkec KesleTiH maigajJaHylIbICBIHAH
3JIeKTPOHIbI KY:KATTAp KeJill TyCKeH »karaaiina, bBank Gepren s/n: 0araapJjaMalbIK-

annapTThIK KypajuiaH (Bip:osrsl koaTap reHepaTopsl) Ty3ineTiH 0ip:K0O/IFbI KOAIIEH PacTay/ibl sKy3ere acblpyAbl CypaiMbIH.
Men Mo6uiabai KocbIMIIa APKbLIbI Ki0epiireH 3JIeKTPOH/AbI KY:KATTapAbl a0COMIOTTIK pacTay (oiibIHIIA MiHeTTeMe epai
ochbl OaFapiaaMaibIK-alllapaTThIK KYPAJAapAbIH Oip:KOJFbI KOATAPMEH KYJJIaHABIPY OolibIHIIA MiHIeTTeMeJepai
Ka0bL11aliMbIH.

«_» 20__ k. Oacram Kipy artaybiMen MoOuibai KochIMuIara Kipy
PYKcaTbIH Oepyni cypaiiMbin (Knuenmmin Kanayvimen moamosipuliaost).

Ocpl Ortinimn mweHOepinge Kangai xargaii 0oamaca aa bankrtiH 63 MiHaerTepin opsiHaay, conaaii-ak Ka3zakcran
Pecny0siMKachbIHBIH 3aHHAMacbIHa :koHe Digital KbI3MeTTep mapThiHa cofiKec 63 KYKBIKTAPBIH Ky3ere acbipy cajiiapblHAH
KeJITIpUIreH MbIFbIHAAPABI 6TEY TYPAIbl TAIANTAP KOHBUIMAHTBIHABIFBIHA KeNisaik Oepemis.

Ocs1 OTinim Digital Kpi3MeTTep MIAPTHIHBIH KYLIiHIe 60aTHIH Mep3iM §oiibl KomganbLIaabl. Tipkey Kyairinin kemipmeci
KO0CA YCBIHbLIABL./

Coo0mraro 0 moy4eHH! PerncTpainoHHOTO CBUAETENBCTBA OT Y mocTtoBepsitomero nenrpa PI'Tl/banka:

Ne Wmsa Bnapensua JIEUCTBUTENEH C

« » 20 rmo« _ » 20 r.,unpoury Bac npu nocTyniaeHUH 37€KTPOHHBIXI0KYMEHTOB OT I0JIb30BaTEs

CucteMbl MHTEpHET-OAHKHHI, COOTBETCTBYIOUIETO BXOJHOMY HMMEHH R

OCYIIECTBIISITh YIOCTOBEPEHHE HICKTPOHHOI NU(PPOBOI MOIIHCH OTKPHITHIM KIIIOUEM JaHHOTO PerucTpannoHHOro CBHIETEIbCTBA.

51 mpuHEMalo 0043aTeNbCTBA 10 yIOCTOBEPEHHIO a0COIIOTHOTO CHEKTpa IEKTPOHHBIX JOKYMEHTOB OTKPHITHIM KIIFOUOM JTaHHOTO

PerncrpammoHoro cBUIEeTEIbCTBA.

TIpoury Bac mpemoctaButs qoctyn k MOOMIBHOMY ITPUIIOKEHHIO C BXOJHBIM UMEHEM c«__ »
20 1. (3anoansemca npu Hanuyuu xcenanus Kiuenma).

IMpory Bac mpu mocTymieHWM SJIEKTPOHHBIX JOKYMEHTOB OT MOJIb30BaTenss MOOHMIBHOIO NPHIIOKEHUs, COOTBETCTBYIOIIETO

BXOJIHOMY HMEHU , OCYLIECTBJIATh YAOCTOBEPEHHUE OJHOPA3OBBIM KOAOM,

reHEepUPYEMbIM MPOrpaMMHO-anapaTHeiM cpeactBoM ([eHepaTop 0JHOPa30BBIX KOJOB) S/N: ,

BeIIaHHBIM bankoM. S mpuHHMMal o00s3aTeNbCTBA 10 YAOCTOBEPEHHIO aOCOJIOTHOTO CIEKTpPa JJIEKTPOHHBIX JIOKYMEHTOB,

OTHpaBJIEHHEIX Yepe3 MoOmIbHOe IPUIIOKEHHE, 0JHOPa30BBIMA KOJAMH JTAaHHOTO MPOTPaMMHO-aIIapaTHOTO CPEJICTRA.

B pamkax Hacrosimero 3asBieHHs TapaHTHPYEM, YTO TPEOOBAHHS O BO3MEIICHNH ITPUIHHEHHBIX YOBITKOB BCIIEACTBHE HCTIOITHEHHS

Bankom cBOHX 00s13aTeNbCTB, paBHO KaK M Peali3al[ii CBOUX IIPaB B COOTBETCTBHU C 3aKOHOAaTeNbCcTBOM Pecyommku Kasaxcran u

JloroBopom, He OyIyT IMpeabsIBICHEI HY IIPH KAKUX 00CTOSATETbCTBAX.

Hacrosimiee 3asiBiieHne JeicTByeT B TeyeHne cpoka aeicreust Jorosopa Digital yenyr. Konust PerncTpaliioHHOTO CBHIETENBCTBA

IpUJIaraeTcs.

« » /T,

(KOJIBI/TIOJITTUCE)
* Ocsbl OTiHiI BaHKTIH :KayanThl KbI3MeTKePiHiH KaThICYybIMeH TOJTHIPLLIAIBI k9He KOJI Kolibl1aasl/ Hacrosmee 3asBieHne
3al0JHACTCA U NNOANUCHIBACTCS B IIPUCYTCTBUU OTBETCTBEHHOTO pa60THm<a banka.

« » /T,

(OrinimTi KabbUIaFaH baHk KpI3METKepiHiH J1aya3bIMbl, aThI-KOHI/ (KoJIbl/mMOANMHUCH)
poskHoOCTh, ®.M.0. padoTHuka Banka, npunsiBuiero 3asiBjieHue)
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«Bereke Bank» AK-na Digital 6anxmix Kblzmem kopcemyoiy

JKanner mananmapeina (3ay0bl myn2anap, sxHceke KaCinkepiep, xcexeule Homapuycmap,
a0BOKAMMAp, dHceke Com OpbIHOAYWBLIAPSL MEH KaCiOU MeOuamopaap yuin)

Ned Kocvimua/IIpunoscenue Ned

k Obwum ycrosusim bankosckoeo oocayaxcusanus Digital ¢ AO «Bereke Bank»

(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

20 SKBUIFBI «___ »
AJIM ceii¢ GetirineH KoJMa-KoJ aKIIAHBI ATy TyPajbl

AKT
U3BSITHS U3 cetipoBoit vactu AJIM HaIIYHBIX IeHET
OT«__ » 20 T
Ocbl AKT 20 KBUIFBI «___ » MeKeH:KalbIHAa opHajacKan AJIM
ceiidp Goirinme Ne ceii(p-makeT/KacceTachbIHAH THIC AHBIKTAJIFAH KOJIMA-K0JI AKIIAHBIH AJbLIHFAHBI KOHIH/Ie
sKacaaabl./
Hacrosimmii AKT cocTaBieH B TOM, 4TO «__ » 20 1. IpOM3BENEHO U3BATHE HAIMYHBIX JECHET,

BBIABICHHBIX B  ceiipoBori wactm AJIM BHe Kaccersr/Celip-maketa  Ne
YCTaHOBJIEHHOTO TIO aJIpecy:

AHBIKTAJIFaH coma MeJiepi/ BrisBnennas cyMMa B pasmepe:

(6atroma amaywl Kepceminzen coma yugpmen xncane yeazoawalcymma yugpamu u nPonUCsHIO ¢ YKA3aHUeM
HAUMEHOBAHUSL BATIOMbL)

U3bsITA B IPUCYTCTBUH: KATBICYbIMEH AJIBIHIBI
(1ayazeimvl/00A)HCHOCHb, AMBL-HCOHT/ DaMunUs U UHUYUATbL)

Koama-koa akmanbl Tancebipabl/Cran HaTM4HbIE IEHBIH:
YokinerTi KbI3MeTKep/Y IOJTHOMOYEHHBIN COTPYAHUK

(nayazvimol/ 00AHCHOCTD)

(amul-21coHI/hamunus u UHUYUATbL) (ko161 noonucw)

Kosma-Koa1 akmaHbl KaobLaaaabl/[[puHaIyM HaTHYHbBIE 1EHBIU !

Kacca kb13mMetkepi/KaccoBbrif paboTHHK

(nayazvimol/ 00NHCHOCID)

(amul-21coHI/hamunus u UHUYUATIbL) (ko161 noonucw)

Kacca MeHrepyumicinin KarbicbiMeH/B nprcyTcTBHH 3aBEIyIOLIET0 KACCOM:

Kacca meHrepyurici/3aBeayronuii kaccoi

(nayazvimol/ 00NHCHOCTID)

(amul-21coMi/hamunus u uHUYUATLL) (konwvtl noonucy)

Kosima-Koa1 akIIaHel any, Ka0bL1Iay/TanceIpy Ke3iHle KAaThICATBIH TYJIFAHBIH KOJIbI/
[Noanuce nuia, NPUCYTCTBYIOMIETO MTPY U3BSATHH, IpHUeMe / Iiepeiadue HaIMIHBIX JICHeT:

(Kov/noonucy) (amvl-21coHI/Damunus u uHUYUATDT)
BankTiH yakinerri Tyaracel/ KiaueHTTin yakinerTi Tyaracel/
VYnonnomoueHHoe nuno banka Ynoanomouennoe auno Kiauenra
TAIQ/DUO, naya3bIMbl/10KHOCTh, KOJbI/TIOAMNCH TAI/DUO, 1aya3pIMbl/10KHOCTD, KOJIbI/TIOMUCH
M.O./M.IL M.O./M.IL
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem Kopcemyoin
Kannvl mananmapuvina (3aH0bl mynzanap, xeeke Kacinkepiep, ycexkeuie Homapuycmap,
a0BoOKAMMAap, dHceke Com OpulHOAYUIbLIAPSL MEH KICIOU MeOuamopaap yuiin)
NeS5 Kocvimua/IIpunoscenue Ne5

Kk Obwum ycrosusm bankosckoeo oocnyxcusanus Digital ¢ AO «Bereke Bank»
(071 OpUOUUeCKUX Uy, UHOUBUOYATLHBIX NPEONPUHUMAMeNell, YACIHbIX HOMapuycos,
A0B0KAMOB, YACMHBIX CYOCOHBIX UCNOHUMENEl, NPOpECCUOHATLHBIX MeOUamopos)

AJIM-HaH K0JIMa-KO0J1 AKIIAHbI AJ1y TYPaJlbl
AKT
U3BATHS HATHIHBIX AeHeT u3 AJIM
oT « » 20 KT

Ocbl AKT ocbI KYHi MeKeH:KAHBbIHIA OPHAJIACKAH Ne AJIM-HaH K0JMa-KO0JI
aKumameH ceiig-naker/kaccera ajbIHFAHbI K9He AJ/IM-HaH ajbIHFaH ceiip-makeT/KacceTaja KaATKAH KOJIMa-KOJ
aKla Kaiita caHaJraHbl :KoHiHAe xkacanabl./ HacTtosmuii AKT cocTaBieH B TOM, YTO «__ » 20 T
MPOU3BEICHO U3BATUE KACCEThI/Celi(h)-aKeTa ¢ HATUYHBIME fAeHbramu u3 AJIM Ne , YCTAaHOBJICHHOTO IO afIpecy:
, ¥ TIepecueT HAIMYHBIX JICHET, HAaXOIIIIUXCS B U3bATOM U3 AJIM

Kaccere/ceiid-makere.

Kaccera/Ceiip-naxer 0yTin/uensiii 0/ 6y.J1iHreH/IOBpeXICHHbIN O}

AJIM-HaH KoJIMa-KO0J aKIIaMeH ceiip-nakeT/KacceTa ajbIHY AeperiH pacTalThbIH AKNAPATTBIK YeK/
WupopMalMoHHBIN YeK, NOATBEPKAAONINH (aKT U3bATHSI KacceThl/celi(-TakeTa ¢ HAIMYHBIMU JleHbramu 13 AJIM, Koca
Oepineni/mpunaraercs O /sKOK/ OTCYTCTBYET O.

Bapuasirsl/UToro B kaccere/ceiid-nakere:

(eanroma amayvt kopceminzen coma yupmen sncane ncazoama/ cymma yuppamu u nPONUCHIO ¢ YKA3aHuem
HAaUMeHOBAHUS 8AIONIbL)
Caiikec keamenai/
YTO HE COOTBETCTBYET:

(mycinikmeme/kxommenmapuii)
AHBIKTAJIbI/BEISIBIIEHO:
[ ] skacanup Geirici aHbIK aKIIa TAHGACHY/ JeHEKHbIN 3HAK C ABHBIMU MIPU3HAKAMH MOJIIEIIKH .

Homunamwi/Homuran Cepuscsl / Cepust Hemipi / Homep

|:| KYMOH/Ii aKIa TaHOAaChl /COMHUTEIHHBIN IEHEeKHBIN 3HAK:
Homunansl/Homunan

Cepuscsl / Cepust Hemipi / Homep

[ ] resendeiiTin aKima TaHGACH /HETUIATEKHBIN TEHEKHBIN 3HAK.

Homunamwi/Homuran Cepuscsi / Cepust Hewmipi / Homep

Kaccup

(amut-srconi/hamunus u unUYUATbL) (Koabl/noonucew)

(KOJIBIHBIH aHBIKTaMAChI/paciiimdpoBKa MOIHCH)

Bank Kb13MeTkepi/baHkoBCKHit COTPYIHUK
(amut-21coOnI/hamunus u unuYUATLL) (KoBl/NOONUCH)

Knnent kpi3merkepi/Cotpyanuk KiuenTa

(amut-21coni/hamunus u uHUYUATLL) (Kov/noonucow)

(KOJIBIHBIH aHBIKTaMAachl/paciindpoBKa MOIINUCH)



Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

«Bereke Bank» AK-0a Digital 6anxkmix Kbizmem kepcemyoiy

JKanner mananmapuina (3a40bl mynanap, scexe Kacinkepiep, dcekeute Homapuycmap,
aosoKammap, dHceke Com OpulHOAYUIbLIAPSL MEH KaCIOU MeOuamopaap yuiin)

Ne6 Kocvimwma/Ilpunosicenue Ne6

Kk Obwum ycnosusm bankosckozo obcnyscusanus Digital ¢ AO «Bereke Banky

(0114 1opuUdUYecKux Uy, UHOUBUOYATLHBIX NPEONPUHUMAmMenell, YaCTHbIX HOMAapuycos,
A0BOKAMOB, YACMHBIX CYOCOHBIX UCHOIHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

20 SKBUIFBI «__ »
AJIM-HaH OyJiiHreH ceiip-nmaker/Kacceranap aay Typajibl

AKT
OO0 u3BsATHH OBPEKICHHOTO ceiid-makera/kaccetsl u3 AJIM
oT«__ » 20 T
Ocbl AKT 20 KBUIFBI «___» MEKeHKAlbIH/AA OPHAIACKAH No
AJIM ceiid Ooirinen OyJiinren Ne cefip-maker/KacceTaHbIH AJbLIHFAHBI KOHiHAe Kkacaaabl./ HacTosmmii Akt
COCTaBJIEH B TOM, YTO «___ » 20 . mpOM3BEICHO U3bsiTHE U3 ceiidoroii yactu AJIM Ne , YCTAaHOBJIEHHOT'O
o ajpecy: , MOBPEXICHHOTO celidh-makeTa/KacceThl Ne

Kaccera/Ceiip-naxkertin ~ kesecigeit  Oyminren/Kaccera/Celi-naker  nmeer  cnefyloliue  MOBPEXKICHHS:

Byainren Ne ceiip-naker/kaccera 0oc celid-naker/kaccerara cajablHIa KoHe KiMeHTTIH KaTbICybIMeH
opaaabl/ TloBpexneHHbIi ceiid — maker/kaccera Ne , TIOMEIIIeH B IycTol ceiid-maker Ne U YIaKOBaH B
npucyrcTBuM Kiuenra.

BaHkTiH yakisierTi Tyaracel/ KiaueHTTin yokinerTi Ty 1Facel/
YnonnomoueHHoe auio banka VYnonnomouennoe nuio Kinenra
TAQ/DUO, naya3bIMbl/10JKHOCTb, KOJbI/TIOJIUCH TAIQ/DUO, 1aya3pIMbl/10TKHOCT, KOJIbI/TIOUCH

M.O./M.II. M.O./M.II.
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General Terms and Conditions for Digital Banking
at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries, lawyers, private bailiffs, and professional mediators)

1. GENERAL PROVISIONS OF GENERAL TERMS AND CONDITIONS FOR DIGITAL BANKING AT
BEREKE BANK JSC.

1.1. These General Terms and Conditions for Digital Banking at Bereke Bank JSC (hereinafter referred to as the General
Terms and Conditions) shall determine terms and procedure in the framework of which the following services are
provided to the Client:

e opening, maintaining, and closing current accounts;

e acceptance, recalculation, and accrual of cash to Client’s current account with the use of an Automated Depositing
Machine (ADM);

e remote banking with the use of the Internet banking system/ Mobile application — electronic banking services
(including services aimed at processing of payments initiated by the Client in electronic format, and transfer of necessary
information to the bank for performance of payment and/ or money transfer within such payments).

1.2. Information on services provided to the Client in the framework of the General Terms and Conditions shall be
contained in the Rules for General Terms of Transactions and provided to the Client upon first request, and at the Client's
discretion can be provided to it in oral form.

1.3. Clients under the General Terms and Conditions can be legal entities (regardless of the organizational and legal form
and form of ownership, including separate subdivisions of a legal entity) being residents or non-residents of the Republic
of Kazakhstan, individual entrepreneurs, peasant (farmer) households or persons engaged in private practice in accordance
with the laws of the Republic of Kazakhstan (private notaries, lawyers, private bailiffs, and professional mediators).

1.4. The General Terms and Conditions shall be accession contract and shall determine standard terms. The General
Terms and Conditions shall be deemed to be accepted by the Client, and the Digital Service Agreement shall be deemed
to be concluded between the Bank and Client (hereinafter the Parties) at the time the Client accedes to the General Terms
and Conditions as a whole by submitting the Application of Current Account Opening and Accession to the General
Terms and Conditions for Digital Banking at Bereke Bank JSC under the form of the Bank containing a direct indication
of accession to the General Terms and Conditions and acceptance by the Bank of this Application. The Digital Service
Agreement shall jointly recognize the General Terms and Conditions and the Application of Current Account Opening
accepted by the Bank and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC. The
Application of Current Account Opening and Accession to the General Terms and Conditions for Digital Banking at
Bereke Bank JSC in hard copy shall be signed and submitted by the Client in 2 (two) copies: one for the Bank, the second
for the Client. It is allowed to submit the Application of Current Account Opening and Accession to the General Terms
and Conditions for Digital Banking at Bereke Bank JSC via the Electronic Government website or the Bank's website,
Internet banking system, Mobile application (if technically possible) in electronic form and signing such an Application
with EDS.

If the clauses of the General Terms and Conditions do not directly stipulate the Digital Service Receipt Agreement, the
terms and conditions of the Application of Current Account Opening and Accession to the General Terms and Conditions
for Digital Banking at Bereke Bank JSC shall be applied for Clients with whom the Digital Service Agreement is
concluded by accession to the General Terms and Conditions®.

1.5. The Application of Current Account Opening and Accession to the General Terms and Conditions for Digital Banking
at Bereke Bank JSC shall be accepted by the Bank for subsequent acceptance or rejection under the grounds stipulated by
the laws of the Republic of Kazakhstan and internal documents of the Bank. Acceptance from the Client of copies of the
Application of Current Account Opening and Accession to the General Terms and Conditions for Digital Banking at
Bereke Bank JSC by the Bank shall not constitute acceptance of the Bank.

1.6. Acceptance of the Application of Current Account Opening and Accession to the General Terms and Conditions for
Digital Banking at Bereke Bank JSC shall be provided by the Bank subject to receipt by the Bank of relevant documents
provisioned in the laws of the Republic of Kazakhstan and internal documents of the Bank, and if the Bank has no grounds
to refuse to provide the Client with Digital services in accordance with the requirements the laws of the Republic of
Kazakhstan and of the Bank. Acceptance by the Bank of the Application of Current Account Opening and Accession to
the General Terms and Conditions for Digital Banking at Bereke Bank JSC or its refusal shall be effected by the Bank no
later than Operating day following the Operating day of receipt from the Client of the Application of Current Account
Opening and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC and/ or relevant
documents provided by this clause, depending on which of these events occurs later. Subject to payment by the Client of
relevant fee according to the Bank’s tariffs, and if there are no grounds for refusing the Client to provide services in
accordance with the requirements of the Bank and the laws of the Republic of Kazakhstan, the Bank shall have the right
to accept the Application of Current Account Opening and Accession to the General Terms and Conditions for Digital
Banking at Bereke Bank JSC during the Operating day of receipt of the Application of Current Account Opening and
Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC and relevant documents from
the Client.

1.7. Acceptance of the Application of Current Account Opening and Accession to the General Terms and Conditions for
Digital Banking at Bereke Bank JSC provided in hard copy shall be effected by way of signing and affixing seal by an

5 Until 21.10. 2019 the Digital Service Agreement was concluded with the Client by signing of the Digital Service Receipt Agreement
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authorized person of the Bank. The Application of Current Account Opening and Accession to the General Terms and
Conditions for Digital Banking at Bereke Bank JSC in electronic form shall be considered as accepted at the time of
opening a current account.

1.8. In case, if the Bank refuses to accept the Application of Current Account Opening and Accession to the General
Terms and Conditions for Digital Banking at Bereke Bank JSC under the grounds provisioned in the laws of the Republic
of Kazakhstan and internal documents of the Bank, the Bank shall return a copy of the Application of Current Account
Opening and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC to the Client with
relevant written reasonable refusal signed by an authorized person of the Bank.

2. TERMS AND DEFINITIONS.

2.1. Terms and definitions used in the General Terms and Conditions shall have the following meaning:

PIN code means a secret code generated by the Bank for the Client to log in to the Internet banking system and operate
with it. PIN code is used for the Client’s identification at the Internet banking system installation and operation in it (with
the use of Registration Certificate issued by Certification center which is not Bank);

SMS authentication means a service for receiving an SMS message from the Bank, which contains a generated unique
sequence of electronic digital symbols intended for one-time use when authorizing electronic payments. Each payment
authorization requires the creation and use of a new one-time (non-recurrent) code. The Bank may set a daily limit for
SMS authentication of payments;

SMS message means a text message sent by the Bank to the Client's mobile (cellular) phone number through a mobile
operator;

ADM (Automated Deposit Machine) means a software and technical device for cash acceptance in form of notes, that
automatically counts cash, cheques its authenticity, and accrues the amount received to the Client’s current account, as
well as stores cash till Collection. Depending on the model, ADM is equipped with a Safe package or Cassette for packing
and storage of cash received;

Valid Registration Certificate means a registration certificate of the Client registered with the Bank as a mean of EDS
of the Client;

Authentication means confirmation of authenticity and correct compilation of an Electronic Document by way of
compliance with Safety Procedures;

Bank Account means a way of reflection and accounting of the Client's money movement at the Bank, as well as
contractual relations between the Client and the Bank as regards to provision of bank services to the Client. The Bank
accounts shall include current and saving accounts;

Registration Certificate Owner means the Client or its authorized representative in the name of whom the Registration
Certificate is issued, legally owning the Private EDS Key corresponding to the Public EDS Key indicated in the
Reqgistration Certificate;

Login name means a numeric, alphabetic or other symbolic code assigned by the Bank to the Client to log in to the Bank's
system which provides access to electronic banking services;

Login password means a set of digital, alphabetic and other characters created to confirm the authorities to log in to the
Bank's system to receive electronic banking services;

Valid Registration Certificate means a Registration Certificate having a status in the Certification center confirming
that Registration Certificate is not revoked and its term is not expired, and which is available to the Bank via electronic
requests;

Trusted number means a mobile (cellular) phone number provided by the Client to the Bank using methods determined
by the Bank independently, recorded in the Bank's systems, and used by the Client to receive electronic banking and other
services using the Client's dynamic authentication;

Document means a paper, electronic or any other information carrier making it possible to individualize it;

Account opening documents mean documents that the Client is obliged to provide to the Bank for opening and
maintaining a current account in accordance with the laws of the Republic of Kazakhstan and internal documents of the
Bank. The list of Account opening documents shall be provided by the Bank to the Client in the Bank's outlets or in other
ways at the discretion of the Bank;

Application of Current Account Opening and Accession to the Terms of Opening and Maintaining a Current
Account with Bereke Bank JSC means an application under the form of the Bank containing the Client's willingness to
open a current account with the Bank and direct indication of accession to the Terms of Opening and Maintaining a
Current Account with Bereke Bank JSC;

Private EDS Key means a sequence of electronic digital symbols known to the Registration Certificate Owner and
intended for creation of EDS with the use of EDS means;

Collection means a set of transactions implemented by Collectors of the Bank in course of collection of cash from ADM
Safe packages or Cassettes, and transfer of the same to the cash office of the Bank;

Information cheque means a cheque in hard copy issued by ADM after each ADM Transaction and containing
information on the amount of cash received by the ADM (a cheque for the Client);

Collection cheque means a cheque in hard copy issued by ADM at the time of operating cycle closing and containing
information on the amount of cash in the ADM as of the time of a Cassette/Safe package withdrawal during Collection
(a cheque for the Bank);

Collector means the Bank employee authorized to effect the Collection;

Internet banking system/Mobile application User Manual means technical rules and procedure for Electronic
documents formalization and their transfer with the use of the Internet banking system / Mobile application that are
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obligatory for compliance by the Client. The Internet banking system / Mobile application User Manual shall be placed
on the Internet site https://business.berekebank.kz;

Information banking services mean electronic banking services associated with provision by the Bank to the Client of
information on balances and movement of cash on its bank accounts, payments and money transfers, and other
information on banking services provided and being provided on request of the Client;

Cassette means a detachable device placed in ADMs intended for cash receipt and storage with a function of sealing.
Cassettes have marks containing information on belonging to certain ADM;

Confidential information means any documented information, i.e. the information contained in the Document, which is
transferred by the Client to the Bank and is subject to the following terms:

« This information is of actual or potential commercial value due to it being unknown to third parties;

« This information is not classified as publicly available information, i.e. it cannot be freely and legally accessed,;

« This information may be classified as the Confidential information as per the laws of the Republic of Kazakhstan;

« This information was not at the disposal of the Bank before it was provided to the Client under the Digital Service
Agreement.

The Confidential information shall not include the information that:

a) is or becomes publicly available not through the breach of the Digital Service Agreement by the Bank that obtained
such information from the Client;

b) was legally owned by or known to the Bank before it was provided by the Client;

c) was legally obtained by the Bank not on a confidential basis from a third party that, to the best of knowledge of the
Bank, is not bound by any confidentiality obligations to the Client;

d) is required to be disclosed by virtue of the laws of the Republic of Kazakhstan applicable to the Bank or based on a
legal claim of a competent state authority;

e) becomes known to the Bank as a result of its independent research, continuous observations and other activities without
reliance on the Confidential information obtained from the Client.

Besides, the Confidential information shall not include the information that becomes generally available to the public as
a result of its disclosure by third parties upon a written consent of the Client and/or by the Client itself;
Correspondence means statements of the Client’s Current Account, annexeS to such statements, as well as other
documentation that shall be transferred by the Bank to the Client, including payment-request orders, notifications, and
other documentation;

Place of installation means a place with restricted access in the territory of the Bank’s premise where ADM is installed;
Mobile application for corporate business (or the Mobile application) means one of the Systems in the form of
software installed on mobile or other device on the Android and 10S platforms that support the Mobile application and
access to the Internet, intended for the receipt by electronic banking services of the Bank by the Clients;

Key Medium means a USB-key (eToken) used to store files of the registration certificate assigned to the Client, that
enables to definitely identify the Client and use EDS on documents transferred to the Bank (with the use of Registration
Certificate issued by Certification center which is not the Bank);

One-time (non-recurrent) code means a special sequence of electronic digital symbols created by software and hardware
at request of the Client and intended for one-time use while providing the Client with access to electronic banking services.
Creation and use of a new one-time (non-recurrent) code are required at the repeated access of the Client to electronic
banking services;

Operating day means means a period of time which is determined by the Bank independently, and during which the
Bank carries out banking transactions;

Public EDS key means a sequence of electronic digital symbols available to any person and intended for confirmation of
authenticity of EDS in an Electronic Document;

Partner means organization has entered into a cooperation agreement with the Bank in order to provide services to the
Bank's Clients. Information about partners is available on the Bank's website www.berekebank.kz;

Safety procedure means a set of organizational measures and software and hardware facilities for protection of
information, that are intended for the Client’s identification during compilation, transfer, and receipt of Electronic
Documents in order to determine respective right to obtain Electronic Banking Services, and detection of errors and/ or
changes in contents of Electronic Documents transferred and received;

Business day means days that are not weekends or holidays in accordance with the laws of the Republic of Kazakhstan.
Weekends shall mean Saturday and Sunday;

Registration Certificate means a document in hard copy or an electronic document issued by the Certification center to
confirm the EDS compliance with the requirements provisioned in the laws of the Republic of Kazakhstan;

Remote banking system for corporate business (or the System) means a set of telecommunication means, digital and
information technologies, software and equipment providing communication between the Client and Bank, allowing to
receive electronic banking services through the Internet banking system at https://business.berekebank.kz or Mobile
application;

Internet banking system for corporate business (or the Internet banking system) means one of the Systems that
allows the Bank to provide electronic banking services in accordance with a contract via the Internet through the website
at https://business.berekebank.kz;

Safe part means an element of the ADM structure in form of a lockable section technically strengthened, where a Safe
package/Cassette or a set of the same is located, depending on technical features of the ADM model;

Safe package means a detachable device located in ADM meant for receipt and storage of cash, that has non-recurring
numeration and marks containing information on Safe package belonging to certain ADM;
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Remote access system means a set of means of telecommunications, digital, and information technologies, software and
equipment, that ensure communications between the Client and Bank for receiving electronic banking services;
Dynamic authentication method means a method of obtaining a one-time (non-recurrent) code determined by the Bank,
by which the Client confirms the sending of an Electronic document to the Bank. Dynamic authentication methods are:
authentication using a device that generates a one-time (non-recurrent) code, SMS authentication;

Means of EDS means a set of software and hardware facilities used to create and cheque the EDS authenticity;

Current Account of the Client means the Client‘s bank account opened and served by the Bank on the basis of the
Digital Service Agreement concluded between the Parties;

ADM Transaction means an operation of the Client's Current account replenishment with the use of the ADM. Number
of notes in one ADM transaction is 200;

Certification center means the Certification center of the Bank or Republican State Enterprise Kazakhstan Center for
Interbank Settlements of the National Bank of the Republic of Kazakhstan, or another legal entity, with which the Bank
and Client have signed the relevant service provision agreement of the Certification center. The Certification center shall
cheque compliance of the Public EDS key and Private EDS Key, as well as confirm reliability of the Registration
Certificates. If the Certification center is not the Bank, then the Bank and Client shall use the same Certification center:
Electronic banking services mean services associated with the Client's access to respective bank account with the use
of remote access system to obtain electronic payment services and information banking services;

Electronic document means a document in which information is presented in electronic and digital form and authorized
with identification means provide for by by the laws of Republic of Kazakhstan;

Electronic payment services mean electronic banking services associated with payments and money transfer, exchange
transactions with foreign currency and other types of banking transactions not related to Information Banking Services;
Electronic certificate means a special set of symbols consisting of private (secret) and public (open) keys. Electronic
certificate belongs to one of the Parties and shall be used to form EDS. The Electronic certificate has limited validity
term, and upon its expiry has to be re-issued;

Electronic Digital Signature or EDS means a set of electronic digital symbols created by means of EDS and confirming
authenticity of the Electronic Document, its belonging and consistent contents.

2.2. Unless otherwise expressly follows from the text, other terms and definitions shall have the meaning provided for by
the laws of the Republic of Kazakhstan.

3. TERMS OF OPENING AND MAINTENANCE OF CURRENT ACCOUNT.

3.1. Current Account Opening

3.1.1. Upon verification of the documents for Current Account opening by the Bank, if the Bank has no grounds to refuse
to open a Current Account for the Client, and if the Bank accepts the Application of Current Account Opening and
Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC, the Bank shall assign an
individual identification code (hereinafter referred to as the 11C) to the Client, that is the number of the Current Account
opened by the Bank for the Client. When concluding the Digital Service Agreement in hard copy, the 11C shall be indicated
by the Bank in corresponding column of the Application of Current Account Opening and Accession to the General Terms
and Conditions for Digital Banking at Bereke Bank JSC / Digital Service Receipt Agreement. When concluding the
Digital Service Agreement in electronic copy, the Bank shall indicate I1C in the relevant section of the Internet banking
system, Mobile application.

3.1.2. The Client may contact the Bank to open the Current Account either in tenge or foreign currency, having provided
the Bank with relevant documents for the account opening. The Current Accounts in foreign currency shall be opened
and maintained by the Bank, if possible, at the Bank's discretion.

3.1.3. Several Current Accounts can be opened simultaneously, including in tenge and/ or foreign currency under one
Digital Service Agreement, subject to compliance with the requirements of the laws of the Republic of the Kazakhstan,
the Digital Service Agreement, and internal documents of the Bank. The Bank shall assign the 1IC to each Current
Account. Opening several Current Accounts on various Operating days shall be on the basis of different Current Account
Opening Applications or Bank Account Agreements.

3.1.4. Upon opening the Current Account by the Bank for the Client, the Client undertakes to immediately notify the
Bank of changes in the legal form, reorganization, state re-registration (change in name, reduction of the size of the
authorized capital, change in the composition of participants/shareholders), location, managers, officials having the right
to sign payment documents, BIN/IIN, and other events that may affect fulfillment of the Digital Service Agreement,
including loss of seal (if applicable). The said events shall be confirmed by the Client by way of provision to the bank of
relevant confirming documents with accompanying notification of the Client. Such documents shall be formalized and
provided by the Client in compliance with the requirements of the laws of the Republic of Kazakhstan and internal
documents of the Bank.

3.1.5. Opening and subsequent maintaining the Current Account shall be effected by the Bank at the place of receipt of
the Application of Current Account Opening and Accession to the General Terms and Conditions for Digital Banking at
Bereke Bank JSC /Digital Service Receipt Agreement and Package of documents for account opening from the Client.
When opening the Current Account via the Electronic Government website or the Bank's website, the Internet banking
system, Mobile application (if technically possible), the Current Account shall be subsequently maintained by the Bank
at the Bank's outlet selected by the Client when opening the Current Account.

3.2. Current Account Service (Maintenance)
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3.2.1. The Bank shall serve the Client in terms of opening and maintaining transactions under the Client’s Current Account
under the procedure and within the time limits provisioned in the laws of the Republic of Kazakhstan, internal documents of the
Bank, and the Digital Service Agreement.

3.2.2. The Bank shall make the following transactions under the Client’s Current Account:

1) acceptance of funds sent to the Client;

2) performance of the Client's instructions on money transfer in favor of third parties;

3) performance of the third parties' instructions on cash withdrawal from the Client;

4) cash acceptance from and withdrawal to the Client;

5) at the Client’s request provision of the information on the cash balance of the Current Account of the Client and
transactions effected under the procedure and form provisioned in the Digital Service Agreement;

6) conversion transactions (currency exchange);

7) provision of other banking services to the Client as stipulated by the Digital Service Agreement and the laws of the
Republic of Kazakhstan.

3.2.3. The Client shall independently manage funds on its Current Account under the procedure provisioned in the laws
of the Republic of Kazakhstan by way of submission of payment documents in electronic form or hard copy to the Bank
according to the requirements of the laws of the Republic of Kazakhstan and internal documents of the Bank.

3.2.4. The Bank shall perform transactions in accordance with the Client's instructions within the limits of the cash balance
available on Current Account of the Client.

3.2.5. The Client's instructions shall be accepted by the Bank for execution within the Operating day. The day of a payment
document submission by the Client shall be registered with a stamp containing date and time of receipt on the copies of
payment documents. If a payment document is received after the end of the Operating day, the day of payment document
submission shall be the next Operating day, and the time of payment document submission shall be the beginning of such
Operating day.

3.2.6. The Client's instruction or order on its revocation or suspension of its execution can be made up in Kazakh and/ or
Russian languages, in addition, the Client's instruction or order on its revocation or suspension of its execution can be
made up in English language.

3.2.7. The Client has the right to give the Bank instructions, orders to revoke or suspend the execution of the instructions
only in accordance with the requirements established by the laws of the Republic of Kazakhstan and the Digital Service
Agreement.

3.2.8. As protection against unauthorized payments, the Bank employee shall visually control compliance of signature(s)
and seal (if any) on instruction in hard copy with the specimen of signature(s) and seal (if any) of the Client available in
the Bank according to the documents provided for the account opening. In case, if these are compliant, the Bank shall
bear no responsibility for unauthorized payment. Subject to agreement between the Bank and the Client, additional
elements of protective measures against unauthorized payments can be provisioned.

Instructions in electronic format can be submitted via the Internet banking system, Mobile application subject to positive
identification and authentication of the Client.

3.2.9. Payment document submitted by way of payment order, application for transfer, payment request shall be performed
by the Bank on the day of initiation of the same by the Client, unless other time limits for performance are provisioned in
such payment document (payment document with future value date).

The instruction presented by the collection order shall be executed by the Bank within the terms and in the manner
provided for by the Republic of Kazakhstan.

International payments and/ or money transfers shall be performed within 3 Operating days after the day of receipt of
instructions subject to compliance with the requirements provisioned in foreign exchange laws of the Republic of
Kazakhstan.

Mark (stamp) of the Bank on the Client's instructions shall confirm receipt of the instructions by the Bank, and shall not
constitute acceptance of the Client's instructions by the Bank.

Refusal of fulfillment of instructions shall be effected by the Bank within the Operating day on the day of receipt of
instructions with indication of the reason.

3.2.10. The Client may submit instructions in hard copy to the Bank with a bar code. For formation of instructions with
bar code by the Client, the Bank shall provide the Client with a program module by way of its placement on the Bank’s
web-site. The Client shall independently install the software provided by the Bank.

3.2.11. The Bank shall withdraw the Client's funds from Current Account of the Client on the basis of the Client's
instructions formalized in accordance with the requirements of the laws of the Republic of Kazakhstan and internal
documents of the Bank, as well as on the basis of instructions of other persons in cases and under the procedure
provisioned in the laws of the Republic of Kazakhstan and the Digital Service Agreement.

3.2.12. Instruction of the Client on revocation or suspension of execution of instruction can be submitted to the Bank prior
to fulfillment of the instruction by the Bank and/ or sending by the Bank to the beneficiary information on receipt of a
payment in its favor. Such instruction shall be fulfilled by the Bank during the Operating day, on which the Client's
instruction on revocation or suspension of execution of payment documents is received.

3.2.13. The Client undertakes to daily receive Correspondence from the Bank. Correspondence shall be issued by the
Bank to persons having the right of first or secondary signature for the Current Account of the Client, or other persons on
the basis of power of attorney issued by the Client.

3.2.14. If the Client reveals erroneous accrual of funds to its Current Account, the Client shall immediately notify the
Bank of it.
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3.2.15. The Client undertakes to notify the Bank of erroneous fulfillment of payment documents of the Client within 1
(One) business day from fulfillment by the Bank of such payment document.

3.2.16. The Client hereby irrevocably agrees that the Bank may withdraw (write off) funds by direct debiting of the bank
accounts of the Client with the Bank (in tenge and/ or foreign currency) either under the Digital Service Agreement or
other agreements between the Bank and the Client in cases defined in the Digital Service Agreement.

3.2.17. The Bank undertakes to withdraw funds from Current Accounts of the Client without consent of the Client only
in cases and under the procedure provisioned in the laws of the Republic of Kazakhstan, Digital Service Agreement, and
other agreements between the Bank and the Client. The claimant shall bear responsibility for reasonable cash withdrawal
without consent of the Client.

3.2.18. If case of establishment of erroneous crediting (acceptance) of funds to Current Account of the Client, as well as
unauthorized payment, the Bank shall have the right to withdraw (write off) the indicated funds without consent of the
Client in order to eliminate such error.

3.2.19. The Bank may withdraw funds from any Current Accounts of the Client with the Bank subject to submission of
payment requests to the Bank in compliance with the procedure provisioned in the laws of the Republic of Kazakhstan.
3.2.20. The Bank shall have the right to withdraw funds from Current Account of the Client without its consent subject
to submission to the Bank of third party instructions that require no consent of the Client in accordance with the laws of
the Republic of Kazakhstan.

3.2.21. In case of cash withdrawal in a currency, other than currency of Current Account of the Client, regarding which
the Client has a debt, cash withdrawal shall be with conversion in the debt currency at the exchange rate of the Bank as
of the date of such conversion, subject to charging from the Client all fees associated with such conversion.

3.2.22. Obligations of the Bank to the Client to transfer funds to/ from Current Account of the Client shall be deemed
fulfilled from the time of fulfillment by the Bank of the Client's instructions defined in accordance with the laws of the
Republic of Kazakhstan. The Bank shall bear no responsibility to the Client for failure to fulfill or undue fulfillment of
instructions by other beneficiary banks (including intermediary banks) involved in money transfer.

3.2.23. The Bank shall have the right to suspend debit transactions on the Current Account of the Client or arrest funds
on the Current Account of the Client on the basis of relevant decisions (regulations) of authorized bodies. The Client’s
Current Account transactions shall be resumed by the Bank in accordance with the requirements of the laws of the
Republic of Kazakhstan.

3.2.24. If a document with specimen of signatures contains several first and secondary signatures, payment documents of
the Client shall be accepted by the Bank for execution, subject to availability of one of the first and one of the secondary
signatures of authorized persons of the Client on them.

3.2.25. The Bank may refuse to execute the Client's instructions in the following cases:

1) if the Client fails to ensure the amount of funds required for payment and/ or transfer, payment of a fee for relevant
services;

2) if an instruction contains signs of counterfeit, correction, supplements or crossingouts, including if instruction is
transferred in violation of the procedure for protection against unauthorized payments according to the Digital Service
Agreement;

3) if the Client fails to comply with the requirements for procedure of compilation and submission of instructions and/
or other requirements provisioned in the laws of the Republic of Kazakhstan and the Digital Service Agreement;

4) in cases provisioned in the Law of the Republic of Kazakhstan “On Anti-Money Laundering and Combating the
Financing of Terrorism” or international treaties ratified by the Republic of Kazakhstan, or provisioned inan agreement
with non- residents banks of the Republic of Kazakhstan;

5) if unauthorized payment is detected, as well as in cases, if reasonable facts of illegal obtaining of funds being
transferred to a beneficiary are detected and confirmed:;

6) subject to availability of decisions and/ or instructions of authorized state bodies or officials on suspension of debit
transactions on the Current Account of the Client (with the exception of cases provided for by the laws of the Republic
of Kazakhstan), temporary restrictions on disposition of property, acts of arrest of funds available on the Current Account
of the Client not secured with cash, as well as instructions subject to priority fulfillment in accordance with the laws of
the Republic of Kazakhstan.

The Client agrees with any oral notification, including that of the Bank's refusal to fulfill instructions with the indication
of the reason, orally by way of a phone call by the number indicated in the Application of Current Account Opening and
Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC/Digital Service Receipt
Agreement.

3.2.26. Conversion transactions shall be effected under the procedure provisioned in the laws of the Republic of
Kazakhstan within the limits of money balance on the Current Account of the Client on the basis of the Client’s
instructions formalized in accordance with internal documents of the Bank.

3.2.27. Conversion transactions shall be effected within the Operating day within the time limits provisioned in the internal
documents of the Bank at the current conversion rate set by the Bank as of the time of the transaction, subject to charging a fee
for the conversion transaction according to the tariffs of the Bank.

3.2.28. The list of currencies, for which the Bank effects conversion transactions, shall be independently set by the Bank.
3.2.29. Cash transactions, including receipt, calculation, change, exchange, issuance, sorting, packing, and storage of notes
and coins in the national and foreign currencies by the Bank, shall be effected under the procedure provisioned in the laws
of the Republic of Kazakhstan and internal documents of the Bank, subject to charging a fee for cash transactions according
to the rates of the Bank. The Bank does not accept coins in foreign currency for replenishing the current account.
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3.2.30. Cash shall be issued in notes and coins (excluding coins of foreign currency) that the Bank has, within the limits of the
balance of funds on the Current Account of the Client, subject to the Bank's fee on the basis of issue documents
provisioned in the laws of the Republic of Kazakhstan and internal documents of the Bank. In order to receive cash, an
application for cash withdrawal shall be additionally submitted by the Client no later than 1 (one) business day prior to
the planned day of cash withdrawal. Cash withdrawal shall be made by the Bank within the time frames stipulated by the
laws of the Republic of Kazakhstan, taking into account the restrictions and requirements of the laws of the Republic of
Kazakhstan.

3.2.30.1. The Bank shall be entitled to refuse to accept/withdraw cash from the Client's current account under the grounds
provided for by the requirements of the laws of the Republic of Kazakhstan, internal documents of the Bank, including
when specifying the purpose of cash withdrawal in the document on the basis of which cash is withdrawn.

3.2.31. The cash withdrawal to the Client in large amounts, determined in accordance with the internal documents of the
Bank, shall be made upon a preliminary application for cash withdrawal drawn up under the form established by the Bank,
and within the time limits determined in accordance with the requirements of the laws of the Republic of Kazakhstan and
internal documents of the Bank. Notwithstanding the terms of this clause, the Bank, at its discretion and if possible
(including the absence of restrictions in the laws of the Republic of Kazakhstan), may withdraw cash earlier than the
terms specified in this clause.

3.2.32. The Bank is a participant of the obligatory deposit guarantee system. Funds placed on the Current Account, except
for Current Accounts of legal entities, shall be subject to obligatory deposit guarantee. The amount and procedure of
payment of guarantee compensation shall be defined in the laws of the Republic of Kazakhstan.

3.2.33. Authorized payment documents of the Client shall be payment documents that are:

1) formalized or compiled in accordance with the requirements provisioned for formalization of payment documents in
accordance with the laws of the Republic of Kazakhstan;

2) received by the Bank in accordance with the approved procedure of protection measures against unauthorized
payments;

3) certified by person authorized to make payments.

Payment documents shall be deemed unauthorized, if the Bank accepts them for execution in violation of the requirements
indicated in this clause.

3.2.34. The Client shall define correctness of payment document execution, and in case of execution of unauthorized
payment documents, shall notify the Bank of it within 3 Operating days after its detection, but within the limitation term
which is calculated from the time of such payment by way of sending a letter to the Bank at the place of conclusion of
the Digital Service Agreement.

3.2.35. Additional terms of service provision by the Bank to the Client, being an authorized organization, the only activity
of which is arrangement of exchange transactions with cash in foreign currency:

3.2.35.1. The Client, that is an authorized organization in accordance with the laws of the Republic of Kazakhstan, the
only activity of which is arrangement of exchange transactions with cash in foreign currency, may without any limits
withdraw from the Current Account and credit to the Current Account cash in foreign currency for the purpose of
exchange transactions with individuals under the procedure provisioned in the laws of the Republic of Kazakhstan,
internal documents of the Bank and the Digital Service Agreement.

3.2.35.2. In case of re-formalization, suspension or termination of a license for arrangement of exchange transactions with
cash in foreign currency of the Client, that is an authorized organization in accordance with the laws of the Republic of
Kazakhstan, the only activity of which is arrangement of exchange transactions with cash in foreign currency, the Client
undertakes to immediately notify the Bank of the same in writing.

3.2.36. In cases provisioned in agreement between the Client and the Bank, the Bank may control the direction of use of
funds by the Client, and restrictions can be set for the Client's right to use funds at its own discretion.

3.2.37. In case of foreign exchange transactions on the Current Account, the Client undertakes to provide the Bank with
all necessary documents stipulated by the laws of the Republic of Kazakhstan.

3.2.38. The Bank is entitled to unilaterally refuse to provide the Client with the Bank's services without explaining the
reasons in the event of a mismatch of the Current account with the requirements of the laws of the Republic of Kazakhstan,
internal documents of the Bank, as well as in cases when the Bank has suspicions that the transaction is fraudulent.
3.2.39.The Bank may screen any Current account of the Client and transactions related to the services provided by the
Bank for compliance with certain economic sanctions or other sanctions, including but not limited to those imposed by
the European Union, the US Government (including the Office of Foreign Assets Control of the US Treasury (OFAC) ,
U.S. Department of State, U.S. Department of Commerce), refuse, block, or report any such transactions or otherwise
take action or refuse to take action based on sanctions in its sole discretion, and shall not be liable in connection therewith.

3.3. Cheques

3.3.1. Subject to receipt by the Bank of relevant payment from the Client and submission by the Client of a relevant
application for issue of a cheque book, the Bank shall provide the Client with a cheque book with the use of which, subject
to the Client's compliance with the established procedures, cheque holder can receive cash from Current Account of the
Client. Cheque book consists of 25 (Twenty five) empty cheque forms.

3.3.2. The Client shall pay the cost of the cheque book according to the tariffs of the Bank on the day of issue of the
cheque book.

3.3.3. Cheque forms constitute strict accounting documents and feature several levels of protection, lack of which shall
result in cheques being invalid.

3.3.4. Cheque book shall be valid till the time of closing the Client's Current Account, for which it is issued.
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3.3.5. The Bank shall withdraw cash under a cheque only within the limits of money balance on the Current Account of
the Client.

3.3.6. Fee for cash withdrawal under cheques shall be charged according to the tariffs of the Bank.

3.3.7. When issuing a cheque, the Client shall observe the sequence of cheque form numbers.

3.3.8. Cheque shall indicate the following:

-number of identification document of the cheque issuer/ Client (for individuals) or a person representing it (for legal
entities and individuals), date and authority of issue;

-amount of funds for which the cheque is issued (the amount shall be indicated in figures), date of the cheque issue with
a signature of the cheque issuer being individual or a person authorized to use the cheque book and impression of a seal
for cheque issuer being legal entity (if any), if a cheque book is issued for a certain amount — balance of the amount prior
to the operation, and the new balance under the cheque book (the balance shall be indicated in figures and words);

- purpose of cash withdrawal.

3.3.9. The amount of funds in a cheque, including slip of the cheque, shall be indicated by the Client in figures and words,
and the amount in words shall start from the beginning of a line with a Capital letter, the word tenge/US dollars/Euro
shall be indicated after the amount in words without any blank space, the word tiyn/cents shall not be indicated in cheques,
i.e. the amount indicated in cheques shall be rounded to integers, and the blank space after the amount in figures and
words shall be crossed with 2 lines.

3.3.10. In the line after words “Pay” first name, last name and patronymic (if any) or a name of the cheque holder to
which the cheque is issued by the Client, shall be indicated.

3.3.11. BIN/IIN of the person to whom the cheque is issued shall be indicated in “Cheque holder BIN/IIN” line.

3.3.12. Number of the identification document of cheque holder to whom the cheque is issued, name of the cheque issuer
[Client, or its authorized person, the date and time of cheque issue by the cheque issuer/ Client shall be indicated on the
reverse side of the cheque. The date of cheque issue shall be indicated as follows: date and year in figures, and month in
words.

3.3.13. The cheque, including slip of the cheque, shall be signed by authorized persons of the Client, the signature of
which shall be certified with a seal of the Client (if any), specimen of which are available at the Bank according to the
documents for account opening accepted from the Client at opening or in course maintaining of the Current Account
of the Client.

3.3.14. The Client shall immediately notify the Bank in writing of lost or stolen cheques, cheque books, changes in the
composition of persons authorized to sign cheques.

3.3.15. The slip of paid or spoiled cheques, as well as spoiled forms of cheques must be stored by the Client for at least 3
(Three) years.

3.3.16. When closing the Current Account, the Client shall return to the Bank cheque books belonging to the Current
Account being closed with the remaining unused cheque forms and spoiled cheque forms, and indicate the numbers of
forms of unused or spoiled cheques in Current Account Closing Application.

3.3.17. The Bank shall orally notify the Client of the Bank's refusal to pay cheques, including defective and fake ones,
with the indication of reasons.

3.3.18. If the cheque contains any amendments or erasures, the cheque shall be considered invalid. If a Client makes an
error when filling in the cheque, the Client shall write the word Spoiled, indicate the date and put a signature on the form
and its slip.

3.3.19. Term of the cheque shall be ten calendar days from the next day after issuance of a cheque.

3.4. Current Account Opening via the Internet banking system, Mabile application

3.4.1. The first Current Account of the Client, if technically possible, can be opened through the Mobile application on
the basis of the Application of Current Account Opening and Accession to the General Terms and Conditions for Digital
Banking at Bereke Bank JSC, issued through the Mobile application using identification and authentication means of the
Client, as defined in the General Terms and Conditions.

Second and subsequent Current Accounts of the Client shall be opened via the Internet banking system, Mobile
application on the basis of the Client’s Application drawn up through the Internet banking system or Mobile application
with the use of the Client’s identification and authentication means, as defined in the General Terms and Conditions.
3.4.2. If the Client violates the requirements of the General Terms and Conditions, the laws of the Republic of Kazakhstan,
the Bank shall notify the Client of refusal of current account opening via the Internet banking system or Mobile
application.

3.4.3.The Client shall have the right to receive a copy of the Application of Current Account Opening and Accession to
the General Terms and Conditions for Digital Banking at Bereke Bank JSC at the Bank's subdivision in hard copy in the
corresponding column of which the I1C assigned to the Client is indicated, which is the number of the Current Account
opened by the Bank to account for the Client's money.

3.5. Terms of interaction between the Bank and Client for the transfer of money on behalf of the Client related to
the payment by the Client of wage, scholarships, social, compensation, and other payments provided for by the
laws of the Republic of Kazakhstan to the bank accounts of individuals (hereinafter referred to as the Beneficiaries)
and / or issue of payment cards

3.5.1. Money shall be transferred in favor of the Beneficiaries under the following terms:

3.5.1.1. The Client shall submit to the Bank a payment document with a list/register of the Beneficiaries attached to it
(hereinafter referred to as the “Electronic file”) in hard copy or electronic form.
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The Payment document and Electronic file shall be executed in accordance with the requirements of the laws of the
Republic of Kazakhstan, provisions of the Bank's internal documents.

Transfer by the Client to the Bank of the Electronic file shall be possible in electronic form, which is carried out
electronically, including through remote banking systems (if technically possible). The Parties agree and acknowledge
that the actions (documents/Electronic files sent to the Bank) performed in the remote banking system and confirmed by
identification means shall be legally equivalent to a written document certified by the Client's signature and shall
accordingly meet the requirements of the laws of the Republic of Kazakhstan.

3.5.1.2. The Bank has the right to refuse to execute the Client's payment document for transferring money to the
Beneficiary's bank account if the Client fails to comply with the form of the payment document, Electronic file, and/or
the Beneficiary's details are incorrect, and/or there are discrepancies between the information contained in the payment
document and Electronic file, and also in cases stipulated by the Digital Service Agreement, laws of the Republic of
Kazakhstan.

3.5.1.3. The Bank's services for transferring money in favor of the Beneficiaries (crediting money to the Beneficiaries'
bank accounts) shall be provided to the Client in accordance with the Tariffs and Digital Service Agreement. Tariffs shall
be placed on the Bank's website https://berekebank.kz.

3.5.2. The Bank shall issue a payment card to the Beneficiary upon its application to the Bank with the provision of the
necessary documents stipulated by the Bank's internal documents in accordance with the requirements of the laws of the
Republic of Kazakhstan, the Bank's internal documents.

In order for the Bank to prepare a payment card issue agreement and/or documents required for issuing a payment card
to the Beneficiary, the Client may send to the Bank a list/register containing data on the Beneficiary (last name, first
name, and middle name, IIN, mobile phone number) (hereinafter referred to in this article as the "List"). The form of the
List shall be independently determined by the Bank without the consent of the Client.

The payment cards shall be issued to the Beneficiary in accordance with the requirements of the laws of the Republic of
Kazakhstan, internal documents of the Bank, as well as terms of the payment card issue agreement concluded with the
Beneficiary.

The list submitted to the Bank shall be drawn up in accordance with the provisions of the Bank's internal documents in
hard copy or electronic form.

Transfer by the Client to the Bank of the List shall be possible in electronic form, which is carried out electronically,
including through remote banking systems (if technically possible).

The Parties agree and acknowledge that:

- sending the List through the remote banking system which is confirmed by identification means or without it shall be
legally equivalent to written document certified by the Client's signature and shall accordingly satisfy the requirements
for making transactions in writing in cases stipulated by the legislation of the Republic of Kazakhstan;

- the List sent to the Bank by the person who logged into the remote banking system is recognized as received by the
authorized representative/person of the Client.

3.5.3. The Client certifies and guarantees the availability of written consents to the collection and processing (including
cross-border transfer) by the Bank of personal data of personal data subjects that the Bank receives from the Client due
to the provision by the Client of a payment document, Electronic File, List.

If necessary, the Client determined by the Bank shall provide the Bank with documentary evidence of the availability of
consents collected by the Client from personal data subjects to the collection and processing of personal data by the Bank,
including to cross-border transfer of personal data.

3.5.4. The Client shall be liable for:

correct execution of the payment document, Electronic File, and List, compliance of the data contained in the payment
document, Electronic File, and List;

completeness and correctness of the details specified in the payment document, as well as for accuracy of the information
in the Electronic File, List provided to the Bank in electronic form;

absence of consents to the collection and processing by the Bank of personal data of personal data subjects, including to
cross-border transfer of personal data. If any measures are applied to the Bank for violation of the laws of the Republic
of Kazakhstan on personal data, the Client undertakes to reimburse the Bank at the request of the Bank for any expenses
and losses incurred by the Bank.

3.5.5. The Bank shall not be liable for:

- refusal to execute the Client's instructions and delay in crediting money to the Beneficiaries' bank accounts;

- crediting money to the Beneficiaries' bank accounts of the Recipients in accordance with the payment document and
Electronic File submitted by the Client in the event that the Client makes mistakes in the formation of such
documents/files, as well as in case of their forgery as a result of unauthorized access to the specified documents/files by
the Client;

- relationship of the Client with the Beneficiaries, including for disputes arising between the Client and Beneficiary, as
well as with any third party.

4. TERMS OF REMOTE BANKING SERVICE WITH THE USE OF THE INTERNET BANKING SYSTEM
/IMOBILE APPLICATION (ELECTRONIC BANKING SERVICES)

4.1. Main Provisions of the Electronic Banking Services

4.1.1. The Bank shall provide Electronic banking services and other services through the Internet banking system /Mobile
application subject to the Client's payment for these services. The Parties acknowledge that documents in electronic form
used when performing transactions in the Internet banking system or through the Mobile application, signed with the EDS



Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

or dynamic identification, shall be equivalent to documents in hard copy and give rise to similar rights and obligations of
the Parties under the Digital Service Agreement.

To use dynamic identification when the Client receives electronic payment services, a one-time (non-recurrent) code shall
be created by a device that generates a one-time (non-recurrent) code (one-time code generator) which is provided to the
Client according to the acceptance and transfer certificate or sent by the Bank to the Trusted number of the Client in the
form of an SMS message.

The use of dynamic identification (one-time code) by the Client shall be possible when the Client receives electronic
payment services and / or opens an account.

The list of banking transactions that can be performed in the Internet banking system or through the Mobile application:
1) remote management of own bank accounts, monitoring of movement of money on the Client's bank accounts, receiving
by the Client account statements in electronic form;

2) transfer transactions in tenge and foreign currency;

3) payment of tax payments, transfer of obligatory pension contributions and social deductions, contributions for
compulsory health insurance;

4) purchase and sale of foreign currency (non-cash);

5) opening bank accounts;

6) obtaining reference information in electronic form;

7) withdrawing money from ATM, sending an application for receiving cash;

8) other banking transactions.

4.1.2.The method of providing Electronic Banking Services and obtaining access to them under the General Terms and
Conditions shall be the Internet and other means of communication and communication channels that allow the provision
of Electronic Banking Services in compliance with the Security Procedures, respectively, information is encrypted using
the Secure Socket Layer (SSL) and TLS (Transport Layer Security) protocols when exchanging data between the Bank
and the Client in the Internet banking system.

Login process to the Internet banking system/Mobile application shall be made by the Client using the login name and
password®.

During the validity period of the Digital Service Agreement, it is possible to change the method of logging in to the
Internet banking system/Mobile application when the Client submits an electronic application signed by the Client's
EDS via the Internet banking system in the form established by the Bank.

An application for changing the method of logging in to the Internet banking system /Mobile application in electronic
form shall be considered accepted by the Bank at the time the application is assigned the status "Executed" in the Internet
banking system.

If the Bank refuses to accept an application for changing the method of logging in to the Internet banking system /Mobile
application, the application shall be assigned the status "Not accepted in ABS" in the Internet banking system.
Identification and authentication of the Client upon receipt of electronic banking services shall be carried out by the
Bank using the following identification means: login name and password, one-time (non-recurrent) code, and PIN code
to the e-token.

4.1.3. The Client assumes full responsibility for the powers and actions of the Client's authorized persons who have
access to the Internet banking system/ Mobile application. The Client confirms that it properly controls access to the
Internet banking system / Mobile application. At the same time, the Parties agree that a person who, in one way or
another, has gained access to the Internet banking system and entered the login password, PIN code, one-time (non-
recurrent) code of the Client/ has gained access to Mobile application and entered the login password, one-time (non-
recurrent) code of the Client shall be considered as an authorized representative of the Client. The Client shall be
responsible for the actions of its employees and any other persons who are not duly authorized, nevertheless act in such
a way that from their actions and circumstances it follows that such persons have the necessary powers. The
circumstances indicating the existence of such powers include the entering by the person the login password, PIN code,
one-time (hon-recurrent) code of the Client in the Internet banking system, login password, and one-time code in the
Mobile application.

4.1.4. At the request of the Client, the Bank shall provide it with confirmation of the sending and (or) receipt of Electronic
documents confirming the provision (receipt) of the Electronic banking services as part of the functioning of the
corresponding electronic journals of the Internet banking system, Mobile application.

4.1.5. The key carrier, input password, one-time code generator, and PIN code shall be transferred by the Bank to the
Client according to the Acceptance and Transfer Certificate of the Key carrier and / or input password and PIN code,
drawn up in the form established in Annex No. 1 to the General Terms and Conditions.

The date of signing by the Bank and the Client of this Acceptance and Transfer Certificate shall be the date of
commencement of the provision of Electronic Banking Services.

The warranty period for the key carrier and one-time code generator shall be 12 (Twelve) months from the date of
signing the Acceptance and Transfer Certificate of the key carrier, one-time code generator and / or input password and
PIN code.

After the expiration of the warranty period, the Bank does not accept claims regarding the key carrier and one-time code
generator.

6 The client with whom the Digital Service Agreement is concluded by signing the Digital Service Receipt Agreement/ Application for Opening a Current
Account and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC prior to 19.07.2022 shall log in to the Internet
banking system using login name and password, one-time (non-recurrent) code and PIN code to the e-token, to the Mobile application using the login
name and password, one-time (non-recurrent) code.
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In the event of a malfunction of the key carrier /one-time code generator, if the term elapsed since the transfer of the key
carrier / one-time code generator to the Client exceeds the warranty period, a new key carrier / one-time code generator
shall be issued to the Client upon payment by the Client of the fee in accordance with the current tariffs of the Bank.
4.1.6. The information on the key carrier shall be confidential, used only in the framework of operation in the Internet
banking system and its change by the Client shall be unacceptable.

4.1.6-1. The one-time code generator shall be assigned to each specific authorized person of the Client to perform certain
transactions within the framework of its authority.

It is not allowed to use the one-time code generator owned by another authorized person, belonging to an authorized
person of the Client.

4.1.7.The Digital Service Agreement does not deprive the Client of the right to instruct the Bank about the Client's bank
account transactions in hard copy, and the Bank shall be entitled to refuse to execute the Client's respective instruction
in hard copy if the same instruction is received by the Bank through the Internet banking system, Mobile application on
the Operating day of receipt of the Client's instruction in hard copy.

4.1.8. Contact phones and addresses of the Bank for the Client’s apply on issues related to provision of Electronic
banking services shall be placed on the website of the Bank.

4.1.9. The Client agrees with any oral notification, including notification of the Bank's refusal to fulfill instructions with
the indication of the reason, of suspension or termination of electronic banking services orally by means of a phone call
to the number indicated in the Application of Current Account Opening and Accession to the General Terms and
Conditions for Digital Banking at Bereke Bank JSC /Digital Service Receipt Agreement/Ouestionaire of the Client, as
well as by way of sending to the Client a notification via the Internet banking system or Mobile application.

4.1.10. The Client has the opportunity to use the Internet banking system, Mobile application regardless of time and / or
date. The Client can send electronic documents via the Internet banking system, Mobile application at any time, while
processing and execution by the Bank of accepted Electronic documents in favor of the recipient to accounts opened
with another bank, or the Electronic documents for the purchase / sale of foreign currency shall be possible only during
the Bank's Operating day. The Bank's Operating day shall be established by the Bank and can be changed by the Bank
unilaterally. The Bank shall inform the Client about the length of the Operating day and / or its changes in any available
way, including, but not limiting itself, in publicly accessible places in the Bank's offices.

4.2. Rights and Obligations of the Bank at Provision of the Electronic Banking Services:

4.2.1. The Bank shall:

4.2.1.1. subject to acceptance of the Application of Current Account Opening and Accession to the General Terms and
Conditions for Digital Banking at Bereke Bank JSC and receipt from the Client of the notification provisioned in clause
4.3.2.13. of the General Terms and Conditions, register the Client with the Internet banking system with assignment of
login name, input password, and PIN code;

4.2.1.2. ensure authorization of electronic payments and verification of the authenticity of the Client with one-time (non-
recurrent) codes, login password, and PIN code transferred by the Bank to the Client;

4.2.1.3. execute the Client’s E-documents subject to the Client’s compliance with the terms and conditions of the Digital
Service Agreement and other contracts entered into between the Bank and the Client, as well as with the requirements of
the laws of the Republic of Kazakhstan;

4.2.1.4. register the received, performed, and rejected electronic documents in the electronic journal of the Internet
banking system, Mobile application;

4.2.1.5. acquaint the Client with the Internet banking system/Mobile application User Manual;

4.2.1.6. exercise control over the ownership of the EDS by the Client and its compliance with all the details of the payment
document, their invariability after it is signed and sent to the Bank;

4.2.1.7. exercise control over the ownership of a one-time (non-recurrent) code by the Client in case of sending electronic
documents through the Mobile application or the Internet banking system (if the Current Account was opened through
the Mobile application).

4.2.2. The Bank shall have the right:

4.2.2.1. to temporarily suspend the operation of the Internet banking system, Mobile application to conduct preventive
and other measures notifying the Client thereof at least three (3) business days prior to such suspension date through
placement of the information about it in the Internet banking system/ Mobile application, and in case of any
emergencies—without any notice to the Client;

4.2.2.2. if the Public EDS Key in the Electronic Document does not correspond to the Public Key assigned by the
Certification centre to the Client’s Registration Certificate and (or) if the Registration Certificate under which the
Electronic Digital Signature is affixed is not up-to-date or valid, not to accept the Electronic Document for execution, as
well as refuse to execute it and/or suspend its execution;

4.2.2.3. if the value of the one-time code in the Electronic Document does not correspond to the value of the generated
device issued to the Client by the Bank, not to accept the Electronic Document for execution, as well as refuse to execute
it and / or suspend its execution;

4.2.2.4. to restrict the functionality of sending payments to free bank details in order to comply with the Security
Procedures against unauthorized payments through the Mobile application or Internet banking system.

Payments shall be sent only to the correspondents listed in the Correspondents Directory in the Internet banking system
or Mobile application;

4.2.2.5. to reject the Electronic Documents of the Client in cases provisioned in clause 3.2.25. hereof.
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4.2.2.6. to suspend further banking services in the Internet banking system, Mobile application if the Client fails to fulfill
the obligations stipulated in clause 4.3.2.9 hereof, until the Client repays the debt to the Bank for services rendered, and
withdraw the amount of debt from any bank accounts of the Client with the Bank by direct debiting of the Client's Bank
accounts.

4.3. Rights and Obligations of the Client during the Use of Electronic Banking Services:

4.3.1. The Client is entitled to:

4.3.1.1. receive additional Key Mediums subject to payment pursuant to the Bank’s tariffs, by submitting a relevant
application and approval thereof by the Bank;

4.3.1.2. change the input password to the Internet banking system, Mobile application assigned by the Bank subject to
compliance with the condition for regular change thereof pursuant to clause 4.3.2.8. hereof;

4.3.1.3. individually install the software provided by the Bank for operation in the Internet banking system, Mobile
application or order the software installation by the Bank’s authorized employee subject to payment of the relevant fee in
accordance with the Bank’s tariffs;

4.3.1.4. subject to provision to the Bank of required powers and documents, apply to the Bank for assistance in concluding
of the agreement with the Certification Centre for the Certification Centre’s services, obtaining the Registration Certificate
and Electronic Digital Signature.

4.3.2. The Client shall:

4.3.2.1. cheque correctness of SSL and TLS certificates upon connection to the Internet banking system server;

4.3.2.2. not allow disclosure of the login name, input password, one-time code, PIN code and transfer of the Key Medium
to third parties;

4.3.2.3. immediately, by any means available, inform the Bank in the following cases:

1) detecting an unauthorized access or suspecting an unauthorized access to the Client’s bank account through the Internet
banking system, Mobile application;

2) disclosure of the login name, input password, one-time code, and PIN code or suspicion of such disclosure;

3) loss/theft of a mobile phone with the Mobile application installed;

4) loss/theft of the Key Medium;

5) detecting non-conformity or errors in the SSL certificate;

6) loss/theft of the code generator.

In such cases, the Client shall immediately direct the authorized representative to the Bank to change the input password,
PIN code, and Digital Certificate;

4.3.2.4. keep Key Medium in a safe place that eliminates the possibility of access by persons having no rights to use the
same.

Prevent any changes in the Private EDS key and other means of identification of the Client, except for the cases directly
provisioned in the Digital Service Agreement;

4.3.2.5. not make any notes of the input password and PIN code and after each work session in the Internet banking
system, Mobile application close all the Internet connection sessions opened for operation with the Internet banking
system, Mobile application;

4.3.2.6. use the Internet banking system, Mobile application only to receive the Electronic banking services from the
Bank;

4.3.2.7. use the Internet banking system, Mobile application in full compliance with the Rules for Safe Operation in the
Internet banking system/ Mobile application and Keeping of eToken, passwords, PIN code for the Bank's Clients (Annex
No. 2 hereto);

4.3.2.8. change the input password and PIN code of the Internet banking system, Mobile application at least once every
3 months;

4.3.2.9. pay the Bank the cost of the Key Medium and other services under the Bank’s tariffs;

4.3.2.10. individually control the validity term of the Digital Certificate, Registration certificate and upon expiry of such
validity term take the actions required to re-issue the Digital Certificate and/or Registration certificate for a new term;
4.3.2.11. use the software and hardware equipment in the following configuration:

-IBM PC-compatible personal computer;

-Stable access to the Internet;

-Recommended operating system:

Windows 7/ Windows 8.1/ Windows 10;

-Browser Google Chrome, Mozilla Firefox, Opera, Internet Explorer (current versions);

-Key medium (eToken);

-Driver for eToken;

- necessary software to operate with the Internet banking system (current versions) available on the website
https://business.berekebank.kz according to the installation instructions;

-for mobile application - mobile phone with 10S or Android operating system.

4.3.2.12. independently obtain Registration Certificate from the Certification Center and implement necessary actions to
activate it, except for the case provisioned in clause 4.3.1.4. of the General Terms and Conditions;

4.3.2.13. in the event of receipt of the Registration Certificate issued by the Certification Center which is not the Bank,
submit to the Bank an application under the form of the Certification centre and notify the Bank in writing of the receipt
of the Registration Certificate by an application under the form set forth in Annex No. 3 hereto, as well as on the day of
receipt of the registration certificates provide a copy of the Registration Certificate in hard copy;
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4.3.2.13.1. if it is necessary to obtain the Registration Certificate issued by the Bank, submit to the Bank an application
drawn up under the form established by the Bank;

4.3.2.14. ensure availability on own bank accounts opened with and maintained by the Bank, on which transactions are
effected with the use of the Internet banking system, Mobile application, of necessary amount of funds for making
transactions on such bank accounts in the Internet banking system, Mobile application, including the amount required to
pay a fee;

4.3.2.15. read the Internet banking system/Mobile application User Manual;

4.3.2.16. immediately notify the Bank of the authorization of the Client's authorized persons to manage the account and
have access to the Internet banking system, Mobile application;

4.3.2.17. notify the Bank of the termination / change of the powers of authorized persons specified in the relevant
documents submitted to the Bank, and immediately revoke their registration certificates by submitting an application,
send an authorized representative to change the input password, PIN code, and Electronic certificate.

All actions committed by the person / persons specified in the notification / application, whose powers have been
terminated, but about which the Bank has not received a corresponding notification from the Client (including the receipt
of information related to bank secrecy) until the Client fulfills the terms stipulated in paragraph one of this clause of the
General Terms and Conditions shall be considered committed by the authorized persons of the Client;

4.3.2.18. The Client shall recognize in the Internet banking system - SSL protocol, Electronic digital signature; in the
Mobile application - SSL protocol as a sufficient and legal method of encrypting information used when transferring
documents between the Bank and Client.

4.3.2.19. The Client acknowledges that the receipt by the Bank of Electronic documents certified by the Electronic digital
signature of the Client, and in the case of sending documents through Mobile application certified with a one-time code,
shall be equivalent to receiving documents in hard copy, drawn up in accordance with the requirements of the laws of the
Republic of Kazakhstan. In this case, the Client shall be fully responsible for the content of the Electronic Documents
sent to the Bank for execution.

5. TERMS FOR PROVIDING SERVICES TO ACCEPT, RECALCULATE, AND CREDIT CASH TO THE
CURRENT ACCOUNT WITH THE USE OF ADM.

5.1. Main Provisions to Render Services with the Use of ADM

5.1.1. To provide services to accept, recalculate and credit cash to the Current Account of the Client with the use of ADM
(hereinafter referred to as the ADM services), the Bank shall assign to the Client an individual identification number
which is indicated in relevant section of the Application of Current Account Opening and Accession to the General Terms
and Conditions for Digital Banking at Bereke Bank JSC / Digital Service Receipt Agreement at its acceptance by the
Bank.

5.1.2. The ADM shall be the Bank's property installed in the Bank's territory and shall be provided to the Client only for
provision of payment service by the Bank to accept, recalculate and credit cash to the Current Account of the Client with
the use of ADM.

5.1.3. Except for the cases which are directly provided by the Digital Service Agreement, crediting the Client’s cash
accepted by the ADM to the Client’s Current account shall be made by the Bank in automatic mode on the same Business
day in which cash has been accepted by the ADM, provided that cash has been accepted by the ADM from 09-00 till 18-
00 local time in Business days. From the moment of crediting money to the Client’s Current account, the Client can
manage the money credited to its Current account.

5.1.4. After the ADM Collection, in case of identification of divergences between the actual amount of money in the
Cassette / Safe package and data of the Collection cheque, the Bank shall prepare the relevant report with reflection of
data of the Client, number, installation site of the ADM, time of cash reception by the ADM specified in the Collection
cheque and actual amount of money (hereinafter the Divergence report). The Divergence report shall be signed by the
cashier and cash manager of the Bank. The Bank shall acquaint the Client with content of the Divergence report. In case
of any discrepancies, the Bank and the Client shall perform following actions:

5.1.4.1. In case the amount of money credited by the Bank to the Client’s Current account by means of the ADM is more
than the actual amount of money in the Cassette / Safe package collected by the ADM, the Bank shall write off from the
Client’s Current account the amount of money at a rate of difference by direct debiting, at the same time, in case of
insufficiency of money on the Client’s Current account for repayment of the specified difference, the Bank has the right
to write off the outstanding amount of money from any other Client’s accounts with the Bank by direct debiting.

In case of insufficiency or absence of money on such Client’s accounts, the Bank shall have the right to suspend rendering
the ADM Services under the Digital Service Agreement until full repayment by the Client of the debt appeared under the
Digital Service Agreement.

5.1.4.2. In case the amount of money credited by the Bank to the Client’s Current account by means of the ADM is less
than the actual sum of money in the Cassette / Safe package collected by the ADM, the Bank shall replenish the Client’s
Current account for the sum of money in the amount of difference.

5.1.5. Crediting the amount of money to the Client’s Current account by means of the ADM is confirmed by the data
stated in the Information cheque, Collection cheque and statement of the Client’s Current account.

5.1.6. For settlement of dispute of the Parties on divergence of the amounts of money, the Bank has the right at the written
request of the Client to show a video of operation of the Bank’s cash desk on recalculation of cash in Cassettes / Safe
packages of the ADM located in the ADM Installation site, on which there was this dispute.

5.1.7. Reception of cash in the ADM, money crediting and write-off of fees from the Client’s accounts shall be made in
tenge.
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5.1.8. The Bank shall install the ADM in places of limited access. Besides the Client, other persons can use the ADM.
Access to the premises, where the ADM is installed, shall be given only to authorized persons of the Client.

At the time of cash deposit by the Client (authorized persons of the Client) to the ADM, presence of other persons / users
shall not be allowed.

5.1.9. The Bank shall conduct short instructing of the Client / authorized persons of the Client for operation of the ADM.
5.1.10. To prevent damage/ destruction, improper operation of the ADM, the Bank may implement video surveillance,
for which the Client shall provide a consent by way of signing of the Application of Current Account Opening and
Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC /Digital Service Receipt
Agreement.

5.1.11. To prevent unauthorized payments, the Bank shall assign a unique identification number to the Client required for
the ADM operation and indicate it in the Application of Current Account Opening and Accession to the General Terms
and Conditions for Digital Banking at Bereke Bank JSC /Digital Service Agreement.

5.1.12. The Client shall assure that access to the ADM is limited by the specified authorized scope of persons and is
properly controlled by the Client. At the same time, the Client agrees that the person in any manner whatsoever getting
an access to the ADM and unique identification number necessary for the ADM operation shall be considered as an
authorized representative of the Client. The Client shall be responsible for the actions of its employees and any other
persons who are not duly authorized, nevertheless act in such a way that from their actions and circumstances it follows
that such persons have the necessary powers. The presence of a card / key / device that provides access to the premise
where the ADM is located or the use of a unique identification number necessary for the operation of the ADM shall be
among the circumstances indicating the existence of such powers.

5.1.13. The Client undertakes to load only tenge in the ADM and not to use counterfeit banknotes.

In case of depositing by the Client of counterfeit banknotes, the Client shall bear responsibility according to the laws of
the Republic of Kazakhstan.

5.2. ADM Collection and Maintenance

5.2.1. Collection by means of unloading of Cassettes/Safe packages from the ADM, replacement of expendable materials
(receipt tape, etc.) and/or other maintenance shall be made by the Bank within the terms established by the Bank and/or
in process of filling of ADM and/or expenditure of materials, as well as in the course of occurrence of violations of
operability of the ADM.

The condition of fullness of the ADM Safe part and expendable materials and other technical condition of the ADM shall
be traced by the Bank independently.

5.2.2. The Collectors shall print out the Collection cheque from the ADM in a mandatory manner upon the ADM
Collection.

5.2.3. Replacement of expendable materials, Collection and other maintenance of ADM shall be effected at the expense
of the Bank.

5.2.4. The ADM repair which has arisen owing to non-performance or improper performance by the Client of the
obligations provided by the Digital Service Agreement (operation of ADM by the Client in violation of the terms of the
instructions for using ADM) shall be carried out by the Bank and/or person attracted by it at the Client’s expense.

5.2.5. Maintenance of the ADM which demands access to the ADM Safe part shall be made by the Bank or its third party
only after the ADM Collection.

5.3. Rights and Obligations of the Bank and Client at Provision of ADM Services.

5.3.1. The Bank undertakes to perform the ADM Collection under the procedure provisioned in the Digital Service
Agreement.

5.3.2. The Bank shall have the right:

5.3.2.1. to demand the Client’s appropriate performance of obligations under the Digital Service Agreement;

5.3.2.2. to demand the Client’s elimination of the violations on the ADM operation revealed by the Bank.

5.3.3. The Client shall:

5.3.3.1. operate the ADM according to the instruction for ADM use, without allowing damage of the ADM during the
validity period of the Digital Service Agreement;

5.3.3.2. ensure signing by the authorized employee of the relevant acts which are drawn up by the Bank for fixing and
reflection of the corresponding facts related to operation of the ADM and/or violation of the obligations by the relevant
Party under the Digital Service Agreement.

Forms of acts on possible situations shall be provided by the Annexes No. 4 - 6 hereunder, but anyway, any of the Parties
can demand from other Party the drawing up and signing of the Act for fixing and reflection of other events associated
with the ADM operation;

5.3.3.3. store the Information cheque within 1 (One) month from the date of its print.

6. PAYMENT FOR THE BANK’S SERVICES

6.1. Information on tariffs for the Bank’s services shall be placed by the Bank at places accessible to the public for review
and acquaintance, namely at the Bank’s offices, and also on the website of the Bank www.berekebank.kz.

The Bank shall not have the right to unilaterally increase fees on the provided payment services, established on the date
of conclusion of the Digital Service Agreement, except for fees charged at performance of international payments and
(or) money transfers. The Bank shall notify the Client of change of fees by placement of the relevant information on the
Bank’s website www.berekebank.kz for 10 (Ten) calendar days prior to the date of entry into force of new fees.
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6.2. The Client is obliged to make payment according to the Bank’s tariffs in non-cash or cash form taking into account
the requirements of the laws of the Republic Kazakhstan for rendering services by the Bank provided by the Digital
Service Agreement.

6.3. The Bank shall have the right to withdraw (write off) the amount of available debt to the Bank, including fees of the
Bank, as well as other costs and losses of the Bank related to the violation of the Client's obligations under the Digital
Service Agreement and other agreements concluded between the Bank and Client by direct debiting of any accounts of
the Client in any currency opened with the Bank.

In case of money withdrawal in other currency than currency of the Client’s current account according to which the Client
has a debt, money withdrawal shall be made with conversion in currency of debt at the rate established in the Bank on
date of the corresponding conversion with deduction from the Client of all fees related to such conversion.

6.4. The Bank shall have the right to charge fee for rendering a service to accept payments and (or) money transfers from
the amount of corresponding payment and (or) money transfer if it is provided by the Bank’s tariffs.

6.5. The Bank has the right to suspend or terminate the provision of services under the Digital Service Agreement if it is
impossible to charge the Client withh fees under the Digital Service Agreement with the right to resume the provision of
services to the Client if the Client pays the fees provided for in the Digital Service Agreement.

7. FORCE MAJEURE

7.1. The Parties shall be exempted from liability for non-performance or improper performance of the obligations of the
Digital Service Agreement, if such non-performance and improper performance is caused by a force majeure circumstance
(force majeure).

7.2. Force majeure circumstances include the following events: fires, accidents, catastrophes, natural and other disasters,
wars, terrorism, uprisings, riots, revolutions, riots, explosions, epidemics, emergencies in the financial market,
nationalizations, seizure for state needs, issue of regulatory legal acts or other binding decisions, acts, measures, sanctions
and / or restrictions established by the laws of the Republic of Kazakhstan, international / intergovernmental agreements,
foreign laws (including the laws of the United States, Great Britain, European Union, and other countries), payment
systems, other bodies, organizations that directly impede the proper fulfillment of obligations under the Digital Service
Agreement, fall of aircraft, including satellites, launch vehicles, fuel tanks and their fragments, fall of meteorites, criminal
actions of persons who are not employees of the Bank, disruption to or shutdown of power supply, communications,
failures, critical errors in the electronic systems/networks of central, national, and other banks, other circumstances that
prevent banks from making banking transactions, technical malfunctions, strikes, and other similar events, decisions of
trade unions that prevent air carriers, automobile , railway carriers, other service providers to fulfill their obligations in a
timely manner. Any acts caused by negligence or fault of the Parties, their authorized persons, employees, agents, and
affiliated persons shall not be treated as the force majeure.

7.3. In the event of force majeure circumstances, the Party affected by them shall immediately notify the other Party by
sending it by mail, fax, courier, electronic message to the addresses specified in the Application of Current Account
Opening and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC /Client’s
Questionnaire, or in another way, a message describing the circumstances interfering with performance of the obligation.
In case force majeure circumstances interfere with sending such notice, it shall be sent on the day following the day of
the end of influence of force majeure circumstances.

7.4. The date of performance of obligations of the Parties under the Digital Service Agreement shall be extended to the
period of validity of force majeure circumstances and resumed from the date of their termination.

Respectively, the Parties hereby confirm that without additional agreement between the Parties force majeure
circumstances do not terminate the obligation of the Parties under the Digital Service Agreement, and only prolong terms
for their execution, and upon completion of influence of force majeure circumstances the Parties will continue
performance of obligations under the Digital Service Agreement according to the terms hereof.

7.5. In case of continuous action of force majeure circumstances within 30 (Thirty) or more calendar days, any of the
Parties shall have the right to unilaterally terminate the Digital Service Agreement with obligatory preliminary
implementation of mutual settlements for actually execution under the Digital Service Agreement to the moment of the
beginning of action of force majeure circumstances, but without obligations to compensate possible losses of other Party.
7.6. The force majeure circumstances of publicly known nature shall not require any additional evidence or
messages/notices. Evidences in relation to all other force majeure circumstances shall be provided by the Party concerned.

8. CONFIDENTIALITY

8.1. The Client shall transfer the Confidential information in any form to the Bank, and the Bank shall accept and ensure
that such Confidential information is observed in compliance with the terms stipulated by the Digital Service Agreement
and the current laws of the Republic of Kazakhstan.

8.1.1. The Parties undertake to ensure confidentiality and security of personal data of other Party, as well as employees,
shareholders, participants, beneficial owners of the other Party and other persons whose personal data is provided by the
Parties to each other, and safety during date processing for the purposes of and due to the execution of the Digital Service
Agreement in accordance with the requirements of the laws of the Republic of Kazakhstan.

The Party does not have the right to use the personal data of the other Party and the above persons of the other Party for
purposes not related to the fulfillment of its obligations under the Digital Service Agreement or other contracts concluded
between the Parties or for other purposes not provided for in the consent of the Client and undertakes to store personal
data in accordance with the requirements of the current laws of the Republic of Kazakhstan.

8.2. Rights and obligations of the Bank and Client in relation to the Confidential information
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8.2.1. The Bank shall:

8.2.1.1.Keep the Confidential information in secret, not disclose the Client's Confidential information which may be
entrusted or become known to the Bank in the course of contractual relations.

8.2.1.2. Not disclose the Confidential Information to any third parties on a reimbursable and non-reimbursable basis,
unless:

-The Client has given written consent to disclose the Confidential information, including in cases stipulated in the
General Terms and Conditions;

-Disclosure is required subject to the requirements of authorized state bodies as per the laws of the Republic of
Kazakhstan;

-Disclosure is stipulated by the terms of a transaction / is required to fulfill obligations / to exercise rights under a
transaction closed between the Parties on the date the Digital Service Agreement or thereafter;

-Otherwise as prescribed by the applicable laws of the Republic of Kazakhstan, relevant contract between the Parties.
8.2.1.3. Keep the Confidential information in secret through restricted access to it by the Bank's officials and employees
(except on a need-to-know-basis), or third parties, and ensure its appropriate storage in hard copy and on electronic media.
8.2.1.4. Maintain the same high level of secrecy to avoid disclosure or use of the Confidential information as the Bank
would reasonably maintain with respect to its own confidential information of the same degree of importance.

8.2.1.5. In case of unauthorized attempt of third parties to obtain from the Bank the Confidential information of the Client,
immediately notify the latter thereof and take all reasonable measures in accordance with internal documents of the Bank.
8.2.1.6. Not use the Confidential information of the Client to engage in any activity that may inflict damage to the Client.
8.2.1.7. In case the Parties cease the contractual relations, the Confidential information previously disclosed shall be kept
by the Bank on a confidential basis for the purposes of, without limitation, internal and external audit, inspections of
authorized state bodies, unless otherwise expressly stipulated by the laws of the Republic of Kazakhstan.

8.2.1.8. Comply with other provisions of the applicable laws of the Republic of Kazakhstan.

8.2.2. The Bank shall have the right to:

disclose the Confidential Information on a confidentiality basis to the Bank’s employees and third parties as set forth in
Digital Service Agreement without the Client's preliminary written consent.

8.2.3. The Client shall:

provide the reliable, accurate and relevant confidential information in full and to the extent necessary for exercise of
rights and obligations under transactions closed/to be closed between Parties.

8.2.4. The Client is entitled to:

8.2.4.1. require the Bank to maintain the confidentiality and ensure protection of the Confidential Information.

8.2.4.2. perform other actions in accordance with the laws of the Republic of Kazakhstan.

8.3. If the Client transmits to the Bank any information related to a personal data subject determined or capable of being
determined on their basis, recorded on an electronic, paper and/or any other material medium (hereinafter referred to as
the "Personal Data Subjects” and "Personal Data" respectively), the Client by signing the Application for Opening a
Current Account and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC confirms
that it has received consent from the Personal Data Subjects in accordance with the requirements of the laws of the
Republic of Kazakhstan to transfer (including cross-border transfer of personal data and distribution in public sources)
their Personal Data on a confidential basis to the Bank, including to affiliated persons of the Bank, third parties to the
extent that such third parties are involved in providing services to the Client by the Bank or providing services by such
parties to the Client.

Personal Data received by the Bank under the Digital Service Agreement shall be subject to further processing, storage,
and transfer both within the Republic of Kazakhstan and abroad, to the persons specified in this clause, for:

1) compliance with the requirements of the Know Your Customer procedures by the Bank, 2) compliance with the
requirements for anti-money laundering and combating the financing of terrorism, 3) implementation of financial or
foreign exchange control, 4) compliance with the requirements of the laws of the Republic of Kazakhstan.

Accordingly, the Bank shall ensure the required level of protection and confidentiality of the received Personal Data in
accordance with the laws of the Republic of Kazakhstan and the Bank's internal documents.

The Client unconditionally agrees on the above terms and guarantees that the Bank's implementation of the above actions
in relation to Personal Data is approved by the Personal Data Subjects.

At request, the Client shall provide the Bank with proof that the consent of the Personal Data Subjects to the collection
and processing of their Personal Data to the transfer thereof has been obtained.

The Client shall take measures to prevent the revocation of any consents related to the Personal Data; challenge of their
validity, invalidation of any of the consents provided to the Bank related to the Personal Data; taking measures against
the Bank for violation of the personal data laws due to non-performance and/or improper performance by the Client of
its obligations under the Digital Service Agreement related to the provision/securing provision of consent(s) to the Bank
related to the Personal Data.

8.4. The Client shall be responsible for the lack of consent to the collection and processing of personal data, transfer of
personal data to a third party, including the Bank, and processing of personal data by the Bank.

If any measures are applied to the Bank for violation of the laws of the Republic of Kazakhstan on personal data and their
protection, the Client undertakes to reimburse the Bank at the request of the Bank for any expenses and losses incurred
by the Bank.

9. DISPUTE RESOLUTION PROCEDURE
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9.1. All claims and appeals on disputable situations, disagreements, including on unauthorized payments, shall be
provided by the Parties in writing to the addresses specified in the Application of Current Account Opening and Accession
to the General Terms and Conditions for Digital Banking at Bereke Bank JSC / Client’s Questionnaire.

Responses to such claims and applies shall be provided:

- by the Bank within the terms established by the internal documents of the Bank;

- by the Client within fifteen calendar days from the date of receipt by the Client.

The Parties shall use their best endeavors to settle the disputes and disagreements related to the Digital Service
Agreement performance through negotiations.

9.2. The Parties shall make all efforts to settle disagreements and disputes related to performance of the Digital Service
Agreement by negotiations within 30 (Thirty) calendar days.

9.3. In case disagreements and disputes cannot be resolved by the Parties within the specified terms, they shall be resolved
in court at the place of registration and / or location of the Bank's Central office or branch concluded the Digital Service
Agreement.

9.4. Applicable law to the Digital Service Agreement shall be the laws of the Republic of Kazakhstan.

10. VALIDITY PERIOD AND TERMINATION OF THE DIGITAL SERVICE AGREEMENT. CURRENT
ACCOUNT CLOSING

10.1. The Digital Service Agreement shall come into force from the date of acceptance by the Bank of the Application of
Current Account Opening and Accession to the General Terms and Conditions for Digital Banking at Bereke Bank JSC
/Digital Service Receipt Agreement. The Digital Service Agreement shall be valid until the full and proper fulfillment of
obligations by the Client and the Bank, with the exception of cases provided for in the Digital Service Agreement. The
confidentiality obligations shall be valid for 5 (Five) subsequent years after the expiration of the Digital Service
Agreement.

10.2. If there are no unfulfilled or unduly fulfilled obligations under the Digital Service Agreement, as well as any other
circumstances preventing closing the Current Account, including that provisioned in the laws of the Republic of
Kazakhstan, the Client shall have the right to send a notice of rejection to execute the Digital Service Agreement both in
full and in part of a specific service (namely, in terms of remote banking services, or services using the ADM).

If the Client refuses to execute the Digital Service Agreement in full, as well as if it is necessary to close the current
account opened under the Digital Service Agreement, an account closing application shall be required.

The Current account closing at the initiative of the Client shall be made by the Bank on the basis of the Client's account
closing application within 15 (Fifteen) calendar days from the date of receipt of the application in the absence of grounds
for preventing the Current account closing in accordance with the laws of the Republic of Kazakhstan and the Digital
Service Agreement.

10.3. If it is necessary to close the Current Account opened in the framework of the Digital Service Agreement, under
which several Current Accounts are opened to the Client, the relevant Current Account closing application shall be
submitted by the Client to the Bank at the place of such account maintenance.

The Bank shall close the Current Account under such application under the procedure and within the time limits
provisioned in clause 10.2. of the General Terms and Conditions, if the Client has no unfulfilled or unduly fulfilled
obligations under the Digital Service Agreement, as well as if there are no other circumstances preventing closing the
Current Account, including that provisioned in the laws of the Republic of Kazakhstan, and the Digital Service Agreement
shall be valid for the remaining Current Accounts.

10.4. The Bank shall have the right to unilaterally and extrajudicially refuse to execute the Digital Service Agreement by
notifying the Client no later than 15 (Fifteen) calendar days prior to the expected date of termination.

10.5. In case of all Current Accounts closing, access to and operation of which are provided and made via the Internet
banking system, Mobile application, obligations of the Bank under the Digital Service Agreement in terms of provision
of the Electronic banking services shall be terminated from the date of closing the last of the Current Accounts, access
and operation of which are made through the Internet banking system or Mobile application, except for the Client's
obligations to pay for banking services provided by the Bank on the date of closing the said Current Account of the Client.
10.6. Termination of the Digital Service Agreement shall not release the Client or the Bank from liability for its violation
that has occurred prior to its termination.

11. RESPONSIBILITY OF THE PARTIES

11.1. The Client or the Bank shall be liable only for the deliberate violation of their obligations under the Digital Service
Agreement and only within the amount of actual damage.

11.2. The Client shall be responsible for legality of the concluded transactions, payment, and improper execution of
instructions to the Bank.

11.3. The Bank shall pay a penalty in the amount of 0,01% of the instruction amount for improper execution or
unreasonable refusal of execution of instructions of the Client in the presence of guilt of the Bank upon a written request
of the Client. At the same time, the Bank is not obliged to compensate any lost profit to the Client.

11.4. The Client shall be liable to the Bank for losses incurred in the event of the Client’s violation of clause 3.2.14. hereof
within the erroneously credited amounts.

11.5. In the event of the Client’s violation of clause 3.1.4. hereof, the Bank may suspend maintenance of all Clients’
Current accounts with the Bank until the Client provides the necessary documents.

11.6. The Bank shall bear no responsibility for losses incurred by the Client from Current Account until receipt by the
Bank of notice indicated in clause 3.3.14 hereof.
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11.7. The Bank shall not be liable for losses caused to the Client as a result of the suspension of the Current Account
transactions and/or imposition of arrest on money on the Client's Current accounts, made in accordance with the laws of
the Republic of Kazakhstan, on the basis of the decisions/actions of the authorized bodies, as well as for losses caused to
the Client as a result of write-off of money from the Client's Current account by third parties on the basis of collection
orders and/or payment requests in accordance with the laws of the Republic of Kazakhstan.

11.8. The Bank shall not be liable for untimely performance of transactions on the Client’s Current account, for crediting
the Client’s Current account with money payable to the Client in case of improper execution of by the Client of the
instructions/E-Documents and other circumstances beyond the control of the Bank.

11.9. The Bank shall not be liable for unauthorized payment when the Client provides a payment instruction in hard copy
with a barcode in the case of similarity of signature(s) and seal (if any) on the instruction to samples of signature(s) and
seal (if any) of the Client, which available at the Bank, and compliance of data of the instruction in hard copy with data
obtained on operating terminal of the authorized employee of the Bank after decoding.

11.10. The liability for the damage arisen due to third parties” unauthorized access to the Internet banking system, Mobile
application shall be imposed on the Client or the Bank, depending on whose side such unauthorized access is allowed.
11.11. The Bank shall not be liable for quality of the telecommunications services provided by provider to the Client for
access to the Internet.

11.12. The Bank shall not be liable for consequences of the transactions performed on the Client’s bank account prior to
receipt by the Bank of the notices specified in clause 4.3.2.3 hereof.

11.13. For the Bank’s overdue crediting money accepted by the ADM to the Client’s Current account for more than 1
(one) business day following the day of money acceptance by the ADM, the Bank at the Client’s written request shall pay
a penalty in the amount of 0,01 % (zero point zero one) of the sum of money, on which the specified overdue has been
accepted by the Bank. The Bank is not obliged to compensate any lost profit to the Client.

11.14. In case of impossibility of write-off by the Bank of debt amount from the Client’s accounts, including payment of
the Bank’s Services, the Client at the Bank’s written request shall pay a penalty of 0,01% (zero point zero one) of the
amount of outstanding monetary liabilities of the Client for each day of overdue within 5 (Five) business days from the
date of receipt of the Bank’s request.

11.15. Payment of a penalty shall not exempt the Parties from performance of obligations provided for by the Digital
Service Agreement.

11.16. The Client shall be responsible for all transactions effected at the Bank's business units via the self-service devices,
Internet banking system, Mobile application with the use of the Client's identification and authentication means provided
for by the Digital Service Agreement.

11.17.The Bank shall not be liable for losses incurred by the Client as a result of any actions of third parties, including
but not limited to the counterparties / employees of the Client, who for any reason have access to a workstation, mobile
phone with the Mobile application with an active session, Key carrier, in case of connection to the Internet banking system
with its use, and a one-time password, if the Client chooses this method of dynamic authentication, information about the
PIN code, if it became possible through negligence and / or intent of the Client.

11.18. The Bank shall not be responsible for failure in the operation of the Internet, communication networks, including
disconnection/unavailability that arose due to reasons beyond the control of the Bank and resulted in untimely receipt or
non-receipt by the Client of the services under the Digital Service Agreement.

11.19. The Bank and Client shall not be liable for losses caused as a result of violation of obligations under the Digital
Service Agreement due to force majeure.

11.20.The Bank shall not be liable for untimely execution of the Client's instructions to transfer money and/or delay in
the transfer and/or freezing of money by the Bank's correspondent banks and other intermediary banks, if the operation,
including the use of the Bank's correspondent accounts opened in foreign countries, is prohibited by restrictions
established by the laws of the Republic of Kazakhstan and foreign states, international sanctions, decisions of courts, and
other competent authorities of foreign states, or if the beneficiary of the operation is a person included in the list of persons
against whom international sanctions or sanctions of foreign states are (are being) applied .

11.21. The Bank shall not be responsible for damage, losses of the Client, and disclosure of bank secrecy resulting from
access granted to third parties by the Client to use the mobile phone which number is used for provision of SMS service,
or the Mobile device on which the Mobile application is installed.

12. MISCELLANEOQOUS

12.1. The Client by signing the Application of Current Account Opening and Accession to the General Terms and
Conditions for Digital Banking at Bereke Bank JSC confirms that clauses of the General Terms and Conditions and
annexes hereto have been read, and are clear and understandable. All annexes to the General Terms and Conditions shall
be their integral part. The Client may not refer to the absence of its signature on the General Terms and Conditions as
proof that the General Terms and Conditions have not been received/read/understood/accepted by the Client.

12.2. The General Terms and Conditions shall be placed on the website of the Bank. The Bank shall have the right to
change the General Terms and Conditions by placing the amended General Terms and Conditions on the Bank's website
www.berekebank.kz. If the Client does not agree with the amendments to the General Terms and Conditions, the Client
shall have the right to terminate the Digital Service Agreement, provided that there are no grounds provided for by the
laws of the Republic of Kazakhstan that do not allow closing the current account by sending a notice to the Bank. The
Client and the service it receives shall be subject to the terms of the Digital Service Agreement effective at the time when
such service is rendered. The Client is obliged to independently control and familiarize with the changes in the General
Terms and Conditions, which are placed on the Bank's website.


http://www.berekebank.kz/
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In the event of changes in the laws of the Republic of Kazakhstan requiring amendments and / or additions to the General
Terms and Conditions, prior to making amendments and additions to the General Terms and Conditions in accordance
with the procedure established by this clause, the Parties shall be guided by the relevant provisions of the laws of the
Republic of Kazakhstan.

12.3. The relations between the Bank and the Client not governed by the Digital Service Agreement shall be governed by
the laws of the Republic of Kazakhstan.

12.4. If any provision of the General Terms and Conditions is or becomes illegal, invalid or unenforceable, it shall not
affect the validity of the remaining provisions of the General Terms and Conditions.

12.5. The Parties have chosen the state and Russian languages as the language of the General Terms and Conditions.
The Parties declare that the languages hereof are fully understood by them, the meaning and significance of both the
General Terms and Conditions as a whole and its individual parts are completely clear.

In the event of any discrepancies (contradictions), the Parties shall be guided by the text in Russian language.

12.6. In order to receive information about credit and debit transactions on the Current Account, the Client may, according
to the Bank's tariffs, activate the service of notification of the movement of money on the Current Account to the mobile
phone number and (or) the Client's e-mail address specified in the relevant application of the Client. Information on credit
and debit transactions on the Client's Current account shall be transmitted in the form of a message to the e-mail address
and (or) SMS-message via telecommunication networks provided by mobile operators of the Republic of Kazakhstan
under separate agreements with the Bank, providing for compliance by operators with the requirements of confidentiality
of information of the Bank's Clients. The Bank shall not be responsible for the untimely delivery of the notification of the
movement of money on the Current account to the mobile phone number specified in the Client's application, due to the
reasons for improper delivery of SMS notifications by cellular operators of the Republic of Kazakhstan.

12.7. The Parties send notices and advices to each other in relation to the Digital Service Agreement, unless otherwise
provided by the General Terms and Conditions, in the following ways, including, but not limited to: postal address, email
addresses, Internet banking system, Mobile application (if the Parties have the technical capability).

A notice sent by the Bank in accordance with this clause shall be deemed received by the Client:

1) when sent by special delivery (courier) — on the day of its receipt with a respective mark;

2) when sent by registered mail — on the fourth (4) calendar day after sending (ascertained by the date of the document
issued by the postal organization at the time of sending);

3) when sending an SMS message - on the day of sending;

4) when sending by e-mail - on the day of sending;

5) when sending via the Internet banking system, Mobile application - on the day of sending.

A notice sent by the Client in accordance with this clause shall be deemed received by the Client:

1) when sent by special delivery (courier) — on the day of its receipt with a respective mark;

2) when sent by registered mail — on the fourth (4) calendar day after sending (ascertained by the date of the document
issued by the postal organization at the time of sending);

3) when sending by e-mail - on the day of sending;

4) when sending via the Internet banking system, Mobile application - on the day of sending.

12.8. When entering into, performing, amending and terminating the Digital Service Agreement, the Parties shall not
carry out any actions qualified by the applicable law as "corrupt”, as well as other actions (omission) that violate the
requirements of the applicable laws and international anti-corruption laws.

12.9. If the Party suspects that a violation of any provisions of clause 12.8 hereof has occurred or may occur, the relevant
Party undertakes to notify the other Party in writing.

The Party that received notice of a violation of any of the provisions of clause 12.8. hereof shall consider the notice and
inform the other Party about its consideration within 15 (Fifteen) calendar days from the date of receipt of the written
notice.

13. BANK DETAILS

Bereke Bank JSC,

13/1 Al-Farabi Avenue, Almaty, 050059, Republic of Kazakhstan

Correspondent account KZ82125KZT1001300306, code 125 with the Monetary Operation Accounting Unit (CAPSU) of
the National Bank of the Republic of Kazakhstan,

BIC BRKEKZKA,

BIN 930740000137.



Backapmanviy 16.11.2022 oic. Ne 117 wewimimen 6eximindil ¥Ymeepocoeno pewenuem [pasnenus Ne 117 om 16.11.2022 2.
Hupexmopnap xeneciniy 23.12.2022 oic. Ne 78 wewininen 6eximindil Ymeepocoeno pewenuem Cosema oupexmopos Ne 78 om 23.12.2022 2.

Annex No. 1

to General Terms and Conditions for Digital Banking at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries,

lawyers, private bailiffs, and professional mediators)

Acceptance and Transfer Certificate for the Key Medium, Login Name and Password, PIN Code, and One-Time Password
Generator (when using the Registration certificate issued by Certification Center which is not the Bank) or one-time code
generator (when using the Registration certificate issued by the Bank)

The city of 20

The key medium (eToken), envelope with login name and password, PIN code, and one-time code generator (underline as necessary)
are transferred to

(full name of the receiver)

PIN code- 1234567890

Authorized person of the Client that received Key Medium (eToken), envelope with login name and password, PIN code, and one-
time code generator (underline as necessary)

Power of attorney No. dated )

(full name) (signature)

Employee of the Bank transferred Key Medium (eToken), envelope with login name and password, PIN code, and one-time password
generator (underline as necessary)

(full name) (signature)

Date and time of transfer: (hours, minutes)
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Annex No. 2

to General Terms and Conditions for Digital Banking at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries,

lawyers, private bailiffs, and professional mediators)

Rules for Safe Use of the Internet banking system/Mobile application
and Storage of eToken, Passwords, and PIN code for the Bank’s Clients

1. To ensure safe operation of the Internet banking system/Mobile application, it is recommended to:

1) Monthly change the password used to access the Internet banking system/Mobile application;

2) Constantly use antivirus software with actual databases;

3) Perform antivirus check of all data media to be connected to PC before their using (including diskettes and CDs);

4) Properly log out of the Internet banking system/Mobile application upon completion of each working session in the Internet banking
system/Mobile application (it is necessary to finish working using Exit menu);

5) Constantly update the application through the official stores of the telephone device (App Store, AppGallery, Play Market);

6) Regularly (daily) control the state of your account, generate relevant account statements.

2. Besides, it is necessary to comply with the following security rules:

1) Upon registration with the Internet banking system/Mobile application or in case of subsequent change of your passwords by the
Bank’s representative, it is necessary to immediately change your login password and PIN code to the Internet banking system/Mobile
application to the password and PIN code known only to you;

2) From time to time change PIN code for access to eToken;

3) Keep eToken in a safe place inaccessible for unauthorized persons. Not transfer eToken to other persons, including the Internet
banking system’s administrator. Not create copies of records of access passwords and copies of eToken;

4) Not open eToken and one-time code generator;

5) Each time when connecting to the Internet banking system, check accuracy of the address in the browser’s address
https://business.berekebank.kz), in case of mismatch - stop using the Internet banking system and inform the Bank about the mistake;
6) Upon loading of site https://business.berekebank.kz, perform SSL certificate verification;

7) Prevent disclosure of access name, passwords, PIN code, and one-time codes to other persons, including the Bank’s employees;
8) Immediately, by any means available, inform the Bank in the following cases:

- detecting an unauthorized access or suspecting an unauthorized access to your accounts with the Bank;

- disclosure of login name, passwords, PIN code, and one-time codes or suspicion of their disclosure t;

- dismissal/change in powers of officials of your company having access to the Internet banking system;

- detecting non-conformity or errors in the certificate on the site of the Internet banking system;

- changing the mobile phone number of authorized representatives of the Client who have access to the Internet banking system/Mobile
application;

- theft or loss of a personal device of eToken/ one-time code generator, mobile phone with the Mobile application.

3. In case of non-compliance or improper compliance by the Client with these Rules, the Bank shall not be liable for unauthorized
access and management of the Client’s bank account with the Bank through the Internet banking system/Mobile application.
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Annex No. 3

to General Terms and Conditions for Digital Banking at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries,

lawyers, private bailiffs, and professional mediators)

Application No.

(full name)

being a representative of , hereby

inform on receipt of the Registration Certificate from the RSE Certification Center/Bank:

No. Name of the owner: valid from to , and request you upon receipt of

electronic documents from the wuser of the Internet banking system corresponding to the login name
to certify the electronic digital signature with the public key of this

Registration Certificate.
I undertake the obligations to confirm the absolute range of electronic documents with the public key of this Registration Certificate.

Please provide access to the Mobile application with a login name from
__,20__ (to be completed if the Client wishes).

Please upon receipt of the electronic documents from the user of the Mobile application corresponding to the login

name perform identification by means of one-time code generated by software and

hardware (one-time code generator) s/n: issued by the Bank. | accept the obligation to certify the absolute

range of electronic documents sent through the Mobile application with one-time codes of this software and hardware.

In the framework of this Application, it is guaranteed that no claims on reimbursement of losses caused as a result of fulfillment by
the Bank of respective obligations, as well as exercise of respective rights in accordance with the laws of the Republic of Kazakhstan
and the Digital Service Agreement, will be made.

This Application shall be valid within the validity period of the Digital Service Agreement.

A copy of the Registration Certificate is attached.

Date:

(signature)

* This Application shall be filled in and signed in presence of a responsible employee of the Bank.

(position, full name of the Bank employee accepting this Application) (signature)
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Annex No. 4

to General Terms and Conditions for Digital Banking at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries,

lawyers, private bailiffs, and professional mediators)

CERTIFICATE
OF CASH WITHDRAWAL FROM ADM SAFE PART
dated 20
This Certificate is drawn up in the fact thaton 20__ the withdrawal of cash found in the safe part of ADM
outside the Cassette / Safe-package No. installed at the address:
was made.

The amount detected:

(the amount in figures and words with the indication of currency)

withdrawn in presence of:

(position, surname and initials)

Cash handed over by:
Authorized employee (position)
(personal signature) (surname and initials)

Cash received by:

Cash office employee
(position) (personal signature) (surname and initials)

In presence of the head of the cash office:

Head of the cash office
(position) (personal signature) (surname and initials)

Signature of the person present during withdrawal, acceptance / transfer of cash:

(personal signature) (surname and initials)
Authorized person of the Bank Authorized person of the Client
full name, position, signature full name, position, signature

L.S. L.S.
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Annex No. 5

to General Terms and Conditions for Digital Banking at Bereke Bank JSC
(for legal entities, individual entrepreneurs, private notaries,
lawyers, private bailiffs, and professional mediators)

CERTIFICATE
OF CASH WITHDRAWAL FROM ADM
dated 20

This Certificate is made on the fact thaton 20
a Cassette/ Safe package with cash was withdrawn from ADM No. installed at following address:
, and cash in Cassette/Safe package withdrawn from the ADM was

counted.

The Cassette/Safe package is intact o/ damaged o;

Information Cheque confirming the fact of withdrawal of a Cassette/ Safe package with cash from ADM is attachedo absent
O.

Total in Cassette/Safe package:

(the amount in figures and words with the indication of currency)
which fails to comply with:

(comments)
Detected:
] Currency unit with clear signs of counterfeit:
value .
series number
[] Doubtful currency unit:
value .
series number
[] Bad currency unit:
value .
series number
Cashier
(signature)
(full name)
The Bank employee
(signature)
(full name)

Employee of the Client

(signature)
(full name)
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Annex No. 6
to General Terms and Conditions for Digital Banking at Bereke Bank JSC

(for legal entities, individual entrepreneurs, private notaries,
lawyers, private bailiffs, and professional mediators)

CERTIFICATE
OF DAMAGED SAFE PACKAGE/CASSETTE WITHDRAWAL FROM ADM
of 20

This Certificate is made that on 20__ damaged Safe package/Cassette No. was withdrawn from the
ADM Safe Part No. installed at following address:
Cassette/Safe package has following damages:
Damaged Safe package/Cassette No. was placed in the empty Safe package No. and packed in presence of
the Client.

Authorized person of the Bank Authorized person of the Client

full name, position, signature full name, position, signature

L.S. L.S.




